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Greater understanding between agencies to support people in mental 
health crisis 
 
The roles of local mental health experts, police and ambulance paramedics when managing 
people who are experiencing a mental health emergency have been refined after the recent 
signing of a local Memorandum of Understanding (MOU) between the agencies. 
 
The MOU, covering staff from Royal Prince Alfred Catchment Area Mental Health and the 
Hospital’s Emergency Department, local Police and Ambulance Paramedics, clearly defines 
respective roles at major points of the process - from initial contact through assessment, care and 
follow up. 
 
Sydney Local Health Network, Community Manager (Eastern Sector) Mental Health Service, 
Joanne Blake, said the MOU committed the agencies to work in co-operation to promote a safe 
and co-ordinated system of care and transport. 
 
“The improved co-ordination will benefit mental health consumers and our communities by 
improving access to mental health care for those experiencing a mental health crisis, and 
improving safety, including transport to hospital,” Ms Blake said. 
 
“The MOU aims to ensure that people with a known or suspected mental illness or mental 
disorder, or who exhibit behaviours of community concern, are identified, assessed, receive care, 
and where necessary, transported to an appropriate health facility or other place in a manner 
consistent with their clinical needs. 
 
“It (MOU) supports our mental health staff, police and ambulance paramedics to work together in 
a collaborative manner with co-ordinated processes that address the safety of the individual, the 
staff involved, and the community,” she said. 
 
Services involved in the agreement include Camperdown and Redfern Community Mental Health 
Services, Concord Centre for Mental Health, Missenden Psychiatric Unit and Royal Prince Alfred 
Hospital (RPA). It also involves police from Redfern, Newtown, Glebe, Central Local Area 
Commands and NSW Ambulance officers. 
 
The State-wide MOU is available on the NSW Health website at:  
www.health.nsw.gov.au/pubs/2007/mou_mentalhealth.html 
 
 
The Mental Health Line (1800 011 511) is a 24-hour telephone service operating seven days a 
week. Anyone with a mental health issue can use the Mental Health Line to be directed to the 
right care for them. 
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