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New staff recognition program at Canterbury Hospital 
 
Did you receive great care and service from staff at Canterbury Hospital and would like to 
somehow say ‘thank you’? 
 
Now you can thanks to a new staff recognition program that invites members of the public to 
nominate staff who demonstrate the values of a STAR employee: 
 
S Service - We will work to instil and provide a level of trust that is created by  
    behaving in ways that meet and exceed our customers’ needs and  
    expectations. 
 
T Teamwork - We work together as members of a team with a shared goal of  
    achieving excellence in addressing patient needs, one patient at a  
    time. 
 
A Accountability - We will take responsibility to know, understand and perform in a  

professional and competent manner. Take ownership to ensure a 
positive outcome. 
 

R Respect - We are committed to understanding and valuing the diversity of  
    cultures and opinions that our patients, families and our staff bring  
    to our environment. 
 
Hospital General Manager, Ann Kelly, said the staff recognition program reflected the Hospital’s 
commitment to providing great service and excellent teamwork.  
 
“We are asking members of the community and employees to take the time to let us know how 
we met these standards and their expectations by completing a STAR customer service 
pamphlet,” Ms Kelly said. 
 
“Hospital Executive will acknowledge nominated employees each quarter, and provide a 
permanent marker of this achievement through the gift of a STAR employee badge, for them to 
wear with pride. 
 
“We want to ensure a high standard of service provision, and it is our collective aim that everyone 
will be treated like a star,” she said. 
 
Nomination boxes will be mounted across the hospital to encourage wide participation in the 
program. 
 
The STAR program is part of the Hospital’s groundbreaking new communication strategy being 
rolled out across all departments to improve patient care, satisfaction and safety, and staff 
satisfaction. 
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Ms Kelly said the new evidence-based strategy was originally developed by a health innovation 
company in the USA. Many of its tools were being applied in hospitals across Queensland, 
Victoria and South Australia; however, this was a first for Sydney Local Health District. 
 
“Staff are enthusiastically embracing the new initiative because they can see the benefits for 
them, their patients and their families,” Ms Harris said. 
 
“These tools should build on our high quality service provision and satisfaction for our community 
and employees,” she said. 

 
 

 
 
 

 
 


