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HealthPathways connects patients with best treatment 
Sydney Local Health District and Inner West Sydney Medicare Local have launched a powerful 
new system that will help doctors refer patients to the best possible treatment for their condition.  
 
HealthPathways Sydney is an online information portal that provides ‘pathways’ offering step by 
step guides on where patients should be referred to for specific symptoms.  
  
“The district hosts a large and diverse network of medical services and specialists that can be 
difficult to navigate,” said Program Manager Paul Bennett.  
 
“The idea is to give clinicians a tool that will help them identify the very best care options for their 
patients based on their specific conditions and requirements.” 
 
Mr Bennett said HealthPathways, where implemented in New Zealand and other parts of 
Australia, had helped reduce the need for follow-up appointments, decreased emergency 
attendances and improved service capacity.  
 
He said the program was primarily designed for general practitioners during consultations but 
would also be available to hospital specialists, nurses and other health professionals. 
 
Health professionals working with general practitioners have already mapped out more than 30 
local pathways for a range of conditions and symptoms with at least 40 more nearing completion.  
 
The Director of Sydney Local Health District’s Sexual Health Service, Associate Professor 
Catherine O’Connor, as been working with local general practitioner Dr Margo Woods to establish 
the best referrals and pathways to treatment for the various patients they encounter.  
 
“Referring patients to the most appropriate services the first time they seek clinical attention can 
make an enormous difference to overall health outcomes and reduce waiting times,” A/Prof 
O’Connor said.   
 
Mr Bennett said that all health professionals could contribute to the program by making 
suggestions for pathway development. 
 
“This collaborative flexible structure will ensure that HealthPathways continues to grow and adapt 
according to changes in demand and available services.” 
 
HealthPathways Sydney is a collaboration between Inner West Sydney Medicare Local and 
Sydney Local Health District with support from the Agency for Clinical Innovation. 
 
The program management website can be found at http://sydneyproject.healthpathways.org.au/ 
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