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New food packaging means better patient nutrition 

Concord Hospital patients Geraldine 
Morelly, 80, and Beatrice Devine, 93, this 
week showed Health Minister Jillian Skinner 
how much easier it was to open new and 
improved food packaging which will be 
provided in NSW hospital.  
 
“There was no way I could open some of 
the old packaging by myself so it’s much 
easier now,” Ms Morelly said. “I think 
they’ve done a very good job.”   
 
The Member for Drummoyne, John Sidoti, and Member for Strathfield, Charles Casuscelli, 
joined Minister Skinner in praising the new packaging, which was the result of a successful 
partnership between HealthShare NSW and Arthritis Australia.  
 
“Hard-to-open food packaging is not just a source of frustration for patients but a barrier to 
nutrition,” Minister Skinner said. “It is vital that the elderly and those with conditions affecting 
fine motor skills, such as arthritis, can open or easily access food.” 
 
NSW Health is the first health system in the world to make easy to open food packaging 
part of the tender process for suppliers. 
 
HealthShare NSW’s Food Packaging Improvement Project team collaborated with Arthritis 
Australia, Georgia Tech Research Institute in the United States and Nestlé to test products 
and recommend improvements. 
 
Design features have been adopted on food packaging in NSW hospitals include: 

 serrated edges to reduce the force required to tear open a bag. 

 large “tear here” label supported by a line of arrows. 

 a 4mm to 5mm pre-made tears.  
 

“While difficulty opening food packaging can be a barrier to the consumption of meals by 
inpatients, it is not a problem restricted to hospitals,” Mrs Skinner said. “Many older people 
and those with limited dexterity present to our hospitals with compromised nutrition.” 
 
“The only way to ‘fix’ packaging for NSW public hospitals has been to improve it for the 
whole community.” 
 
The Food Packaging Improvement Project team has championed change with retailers like 
Woolworths, manufacturers, industry bodies and health departments in other states and 
territories. 
 
Hospitals in Victoria, Western Australia and Queensland, and aged care facilities around 
the country are now switching to products that were re-designed for ease of opening.  


