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Leading the way on health literacy 

More than 60 per cent of people have 
trouble with basic health literacy - 
such as reading a medication label - 
an issue that can lead to poor health 
outcomes. 

Sydney Local Health District is a 
leader on health literacy, or in simple 
terms, helping people understand 
health information and health care, 
and understanding how consumers 
apply that information to their lives, 
make decisions and act on it.  

The Manager of the SLHD Community 
Participation program, Jess Crause, said people with low levels of individual health literacy 
were one and a half to three times more likely to have an adverse health outcome.  

“It is a big deal as it can really impact on someone’s health,” she said. “I think clinicians 
need to be very aware of the issues around how people interpret and understand health 
information.” 

The inaugural Consumer and Community Conference, held late last year, focused on this 
important topic. The day featured a range of speakers on topics such as medication 
management, how health literacy is being managed in the clinic setting and the global 
perspective.  

Professor Kirsten McCaffery from the University of Sydney provided the keynote address 
and challenged attendees to take charge of their own health literacy needs, as well as 
health services to work in partnership with their communities to ensure health literacy is top 
of the agenda.  

A stimulating “on the couch” session was held, and a brainstorming session for practical 
solutions for both consumers and the District to work on for improving health literacy.  

“We are working on a number of key projects in this space and if you are interested in 
getting involved, please contact us,” Ms Crause said. 

More information about Consumer and Community Participation can be found at: 
http://www.slhd.nsw.gov.au/ccp.html  
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