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Paying it forward 
 
It takes a special type of person to decide they 
have such fond memories of a hospital, they’ll 
come back every week to say thanks.  
 
John Laws and Donna Boyd have both been  
volunteering their services at RPA and Concord 
for years as a way of showing gratitude to those 
who had such a profound impact on their lives.  
 
John, 64, has driven the shuttle cart at Concord 
Hospital two days per week for almost four 
years.  
 
Born with a disease of the bowel, he could not 
be more thankful to staff, and sees volunteering 
as a way of helping out those who help him. 
 
“Concord is such as great hospital. Patients are 
treated like kings here. My good health today is 
thanks to this hospital. 
 
“Life is a payback. I do it to give back to the 
hospital, to the people. You couldn’t volunteer 
for a better organisation,” he said. 

Donna Boyd, 53,and her eight siblings have a 
lifetime of memories linked to RPA.  

Her father died in RPA when she was a teenager, and her mother years later after a long-term battle 
with cancer. Donna’s brother, Gary, also received treatment at RPA for 18 years before his death. 
 
“Our experience and memories of RPA and the nurses could not be better. They looked after mum 
so well. But they looked after us, too, held us up. We will be forever grateful for the kindness and 
patience they showed us.” 
 
For the past seven years, Donna and her family have organised stalls for special occasions at RPA, 
featuring home baked goods and sweets, flower arrangements, raffles and hampers. 
 
“I wanted to give something back. I get to meet some wonderful people, hear stories from all kinds 
of families and I never hear a bad word. I’m so grateful of what this hospital does,” Donna said.  
 
Almost 250 volunteers provide a range of assistance to hospital staff and patients at Concord, 
Canterbury, RPA and Sydney Dental Hospiptal, on concierge desks, visiting patients, washing 
patients’ clothes, delivering books and sorting through donated goods. 

Above: John Laws driving the Concord Hospital shuttle. 
Below: Donna Boyd (in red apron) and her three sisters, two 
nieces and two great nieces at the RPA Christmas stall. 
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RPA’s volunteer services coordinator, Roshini Rajeswaran, said volunteers were dedicated and 
enthusiastic people. 
 
“They are amazing people, with so much experience who choose to come here and volunteer. They 
care so much about the patients and the staff.”  
 
On the eve of Volunteers’ Day, the Chief Executive of Sydney Local Health District, Dr Teresa 
Anderson, paid tribute to their valuable contribution. 
 
“To understand the amount of assistance and joy these volunteers are able to give the patients and 
people that come through our hospitals is remarkable. We couldn’t do without them,” she said.  
 
Concord, RPA and Canterbury will celebrate Volunteers’ Day with a ceremony and morning tea over 
the coming week. 
 

• Concord - February 23, 10am, Conference Room  
• RPA - February 24, 10am, Kerry Packer Education Centre  
• Canterbury - March 2, 12pm, level 4 lecture theatres  

 

 


