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Into the spirit 
 
When Justine O'Brien was 
diagnosed with a life-
threatening aortic aneurysm 
three years ago, she was so 
grateful for the care provided 
by Royal Prince Alfred 
Hospital clinicians, she 
signed up as a volunteer. 

A counsellor living on the 
Central Coast, Justine now 
spends one day a week at 
RPA with patients who may 
be alone or far from home. 

“Sometimes, it’s just a 
toothbrush or some clothes, 
but often it is simply that 
human connection. It can be very frightening when someone is independent and feeling 
healthy, and is suddenly diagnosed with a serious condition causing them to rely on a 
health service.  

"It helps that I’ve had my own brush with mortality, but I also know how amazing this 
hospital is and how fortunate we are to have a health system that works,” she said. 

Justine, 44, has been told she may need major surgery next year, but has found 
unanticipated solace in her volunteer work.  

“I started volunteering here to help others, but they’ve helped me. And that was totally 
unexpected. So many people have told me their success stories at RPA, and there is so 
much positivity here, that it’s given me real confidence to face surgery.” 

This Christmas, Justine will be in our emergency department Iending an ear to those alone 
or anxious. 

“It's very easy to provide a human connection and it’s a real privilege. Sometimes a patient 
might simply want to chat about their dog. It doesn’t matter what it is. Just being present 
makes all the difference.” 

Thank you, Justine – and all of our amazing volunteers - for your remarkable compassion 
and generosity.  

You can contribute to the RPA volunteers hospital fundraising by buying a $2 star from the 
concierge in the hospital foyer.  
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