
SYDNEY LOCAL HEALTH DISTRICT

Year in Review 
2O11/12

           
        

      
      

  Achieving Excellence In Healthcare For All



ii    SYDNEY LOCAL HEALTH DISTRICT 2011/12 REVIEW

Contents
Our Strategic Plan ......................................................................................................1

Chairman’s Review ....................................................................................................2

Members of the Board  .............................................................................................3

Chief Executive’s Review ............................................................................................5

Our Hospitals and Facilities ........................................................................................6

Allied Health ...........................................................................................................15

Community Health  ................................................................................................. 17

Drug Health ............................................................................................................19

Mental Health .........................................................................................................21

Population Health ....................................................................................................22

BreastScreen ...........................................................................................................23

Education and Training ............................................................................................24

Research .................................................................................................................26

 Community Participation .........................................................................................27

Financial Snapshot ...................................................................................................28

 Activity Data ...........................................................................................................29

Health Service Locations ..........................................................................................30

Sydney LHD Executive Team .....................................................................................32



SYDNEY LOCAL HEALTH DISTRICT 2011/12 REVIEW    1   

Our Strategic Plan 
This year Sydney Local Health District 
became the first in the state to launch 
a strategic plan which puts staff, 
patients and community members 
at the heart of decision-making, 
heralding a new and exciting era in 
health care delivery. 

The plan, launched at Canterbury 
Hospital in April by the NSW Minister 
for Health and Minister for Medical 
Research, Jillian Skinner, will chart the 
organisation’s corporate and clinical 
agenda for the next five years.

“When I became Minister, I 
established the Local Health 
Districts to specifically ensure 
local responsibility, local decision-
making, greater transparency and 
accountability at a hospital level,” 
Minister Skinner said. 

“Those districts were required to be 
more strategic and inclusive – of staff 
and the public – to ensure they were 
offering health services to best meet 
their community’s needs. 

“As a result, I was very pleased to be 
asked to launch Sydney Local Health 
District’s strategic plan because it 
reflects the NSW Government’s CORE 
values (collaboration, openness, 
respect and empowerment), and has 
successfully engaged the very people 
it serves,” she said.

Mrs Skinner said Sydney Local 
Health District had embraced health 
reform “as an exciting and unique 
opportunity to examine how it could 
ensure it continued to nurture and 
promote health and deliver world-
class healthcare”. 

“The key purpose of the NSW public 
sector health system and Sydney 
Local Health District is to help people 
stay healthy and to provide access to 

timely, high quality, patient-centred 
health care. 

“Achieving this requires clear priorities, 
supportive leadership and staff working 
together and I commend Sydney 
Local Health District for its leadership, 
commitment, focus and vision,” she said.

In creating the plan, the district had 
embarked upon an ambitious staff and 
community consultation process, the 
chief executive of Sydney Local Health 
District, Dr Teresa Anderson, said. 

 “Staff and community consultation 
forums, facilitated by independent 
consultants, were held across the 
four hospitals – Royal Prince Alfred, 
Canterbury, Concord and Balmain, 
and participants were invited to offer 
opinions on patient, staff, community, 
research, education and health 
services goals.

“The resulting strategies contained 

in the plan are relevant, robust and 

able to be understood by the district’s 

most important stakeholders - its 

staff and members of its community,” 

Dr Anderson said.

The power of many ... chairman of the SLHD board, Ron Phillips, with the NSW Minister 
for Health, Jillian Skinner, and SLHD’s chief executive Teresa Anderson at the launch of the 
Strategic Plan.
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We began the year in a sound position, with a clear vision for our future – to achieve 
excellence in healthcare for all.

It has been a great privilege to work with the Board and the Sydney Local Health District  
as we strive towards this vision.

This was a year of significant change. The District, responding to National Health Reform, 
was required to undergo significant structural change to adapt to the new principles of 
direct funding, devolved decision-making and accountability. 

My Board colleagues and I have been impressed by the hard work and commitment of 
staff across the District in meeting the challenges of change while continuing to deliver 
high quality clinical services for our patients. 

On behalf of the Board, it has been a pleasure to work with staff to bring the many 
plans and innovations envisioned for the District over our transition into reality. As well 
as strengthening our governance arrangements and putting plans in place to continue to 
nurture and grow our well established reputation for excellence, this District has witnessed 
the implementation of significant strategic goals. 

The District is very proud of its new five-year Strategic Plan. Sydney is the first Local 
Health District in NSW to officially launch a document of this type, setting the agenda for 
healthcare delivery until 2017. The document follows extensive community consultation 
and contains robust and reachable actions. I would like to thank all those who contributed 
for their suggestions, observations and involvement in this process.

We have launched a number of other plans that work towards our strategic goals.  

The Research Plan showcases the world-leading biomedical, clinical, health services and 
public health research hosted by the District. Our aim is to ensure a strong, vibrant and 
well-governed research and healthcare environment, within a culture that is assertively 
supportive and proud of our work.

Thirdly, the Community Participation Framework provides guidance to ensure meaningful 
and effective engagement with our communities. The framework reflects a clear 
commitment to consumer and community participation which reflects the diversity of  
our population. 

It has been a year of many firsts. The District held its inaugural Annual General Meeting 
offering the opportunity to reflect upon and celebrate our achievements of the past year. 
The budget presentation also heralded a new era for health reform in NSW, and for Sydney 
Local Health District. We publicly opened, unpacked and explained our budget. It was a big 
and welcome step.

Here, at Sydney Local Health District, we are committed to opening our health system for 
inspection. The launch of our new website www.slhd.nsw.gov.au helps provide greater 
transparency.  The website will enhance our ability to better engage with staff and the 
community, one of our key commitments to our staff and consumers.

Finally, I would like to acknowledge the contributions of all of the members of the Board.  
I would also like to thank our strong network of community and consumer representatives 
for their ongoing involvement and feedback and pay tribute to our many volunteers and 
auxiliaries who support our staff, services and most importantly, our patients.

It has been an exciting and productive year and I look forward to 2013.

Chairman’s Review

Hon. Ron Phillips
Chair

The Hon. Ron Phillips 
served as a Member of 
Parliament in the NSW 
Legislative Assembly 
from 1984 to 1999, 
serving as Minister for 
Health for five years 
before becoming 
Deputy Leader of the 
NSW Liberal Party. 

After leaving politics 
in 1999, Mr Phillips 
developed a successful 
consulting business in 
the Health and Aged 
Care industry. 

He is currently the 
Managing Director 
of the Sydney Breast 
Clinic (SBC) and  
SBC Research. 

http://www.slhd.nsw.gov.au
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Dr Barry R Catchlove 
Dr Barry Catchlove has more than 40 years experience in healthcare, covering a range of clinical, 
medical administration and board appointments. He is a Fellow of the Senate, Sydney University, 
Chair of the Senate’s Safety and Risk Management Committee and a Member of the Nominations 
Committee. He was appointed National President of the Australian Hospital Association and 
Chairman of the Australian Council of Healthcare Standards. 

Dr John Daniels
Dr John Daniels is the Director of Health Services and Research at the Aboriginal Medical 
Service in Redfern. Dr Daniels has worked in Aboriginal health as a clinician, administrator and 
researcher for 30 years. He has held senior roles in the NSW Health Department and has a strong 
commitment to equity, culturally relevant service delivery and appropriate resource allocation 
within the public health sector. 

 
 
Trevor Danos
Trevor Danos has been a commercial lawyer for more than 30 years and has a focus on banking and 
finance, as well as government contracting and government procurement. Mr Danos holds several 
government business enterprise directorships, including the Civil Aviation Safety Authority and TransGrid. 
Mr Danos has a strong interest in science and is the immediate past President of the Science Foundation 
for Physics, Sydney University, Honorary Adviser (former Deputy Chair) to the Human Research 
Ethics Committee, Sydney University and Member of the Cooperative Research Centres Committee. 

Dr Thomas Karplus
Dr Thomas Karplus is a Senior Staff Specialist in Vascular Medicine for the Sydney Local Health 
District and also an Honorary Visiting Medical Practitioner in the Sydney Children’s Hospitals 
Network. Dr Karplus is Australasian Secretary of the International Union of Angiology and State 
Secretary of the NSW branch of the Australian Salaried Medical Officers Federation (ASMOF). 
Previously he was Chair of the Medical Staff Council at Concord Hospital and Chair of the Medical 
Staff Executive Council at Sydney South West Area Health Service. 

Members of the Board
The Sydney Local Health District Board is chaired by the Hon. Ron Phillips and supported by eight Board Members who 
bring a wealth of experience and local knowledge to the management of our LHD.
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David McLean 
David McLean has a 35-year career in healthcare communications and marketing in Australia, 
USA and South East Asia at Chief Executive level in a leading multi-national corporation. A co-
founder and Chairman of Sydney University Medical School’s Cancer Communications Unit, Mr 
McLean is currently a board member of The Faculty of Pharmacy Foundation. Mr McLean has a 
passion for patient advocacy and effective professional patient communications. He continues to 
serve in other board and Chair positions and mentors young, high-potential talent. 

Frances O’Brien
Frances O’Brien is currently Operational Nurse Manager at Balmain Hospital. She has worked 
within Sydney Local Health District for more than 20 years, during which time she has served 
in several senior nursing positions. Her experience includes clinical, quality, patient flow, patient 
liaison, clinical redesign and nursing management. Mrs O’Brien has first hand knowledge of the 
changes and challenges facing staff in delivering high quality health care. 

Prof. Paul Torzillo AM
Professor Paul Torzillo is an Executive Clinical Director, Head of Respiratory Medicine and a senior 
Intensive Care physician at Royal Prince Alfred Hospital and a Clinical Professor of Medicine at the 
University of Sydney. For more than 30 years he has had a major involvement in Aboriginal health. 
Professor Torzillo is Medical Director of the Nganampa Health Council in the north-west corner of 
South Australia and a member of the National Indigenous Health Equity Council. 

Victoria Weekes 
Victoria Weekes has more than 25 years experience in the financial services sector as a senior 
executive in major Australian and international banking groups, serving in roles within investment 
banking and corporate advice, regulatory policy, legal, compliance and risk management. Ms 
Weekes runs her own risk advisory business and sits on the board of several private and public 
sector organisations. As a Director of the Cure For Life Foundation and through her involvement 
with MS Research Australia, Ms Weekes has a strong interest in public health and medical research. 
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Sydney Local Health District has emerged from a period of significant reform to an 
environment of greater local responsibility, better networking and partnerships, improved 
transparency and oversight.  

It has also been a year of growth with a record number of interns and graduate nurses and 
midwives beginning their careers in health at hospitals and services across the District.  

We have been led by our catchcry: Sydney it’s your Local Health District. This District is 
where you come to work, seek help from our dedicated staff or where community groups 
come together in a united cause: to provide excellent healthcare.

I am proud to be part of a District that has historically led change and innovation. 

Excellence and innovation has been evident in so many of our services and staff  
throughout the year. 

Sydney Local Health District was honoured as the best performing District in NSW for 
surgery. The District is committed to ensuring a vibrant active scholarly presence and future 
for the academic discipline of surgery. 

The Sister Alison Bush AO Mobile Simulation Centre was officially launched. This training 
centre is a first for NSW and revolutionises the way clinical skills are taught and accessed in 
regional and remote areas. 

Royal Prince Alfred Hospital’s refurbished Emergency Medical Unit was completed,  
offering greater flexibility in the models of care that can be offered, depending on the 
patients’ needs.

Clinical Directors have been appointed. We are very fortunate to have these skilled and  
very experienced clinicians as part of our team to ensure we continue to have senior  
clinical involvement in planning and developing of our services.

I am very pleased that we came in on budget and improved on all our key performance 
indicators. 

In 2011-12, the District spent $1.378 billion providing health care to the people of NSW.  
Our money was mostly spent on people - our staff and clinicians. Activity Based Funding 
was introduced aligning funding with clinical activity for the first time. This new approach 
will help the community to understand how their dollars are being spent.

We have enjoyed a close working relationship with the Lifehouse team and it is exciting 
to see construction progressing of the Chris O’Brien Lifehouse at RPA. We reached a 
significant milestone in finalising the clinical model of care, which is a great step towards  
the delivery of this world-leading holistic cancer treatment, research and education centre.  

Recognition has been an important aspect of the year. 

The inaugural AGM and the Quality Awards provided a wonderful way to acknowledge  
and celebrate our achievements, especially emerging from a year of significant change  
and restructure. 

The District Staff Recognition Program was also initiated to recognise outstanding 
individuals. Every day our staff work hard to make a difference, caring for patients,  
running our services and showing compassion and dedication.

We also proudly celebrated our first birthday. It has been a year of new challenges and  
hard work. Thank you to all our staff who have made our District, its hospitals, all the 
clinical networks and our extensive services work so well for our patients.

Chief Executive’s Review

Dr Teresa 
Anderson
Chief Executive

Dr Anderson has over 
30 years’ experience as 
a clinician and manager 
in the public health 
system, including 
General Manager, 
Liverpool Hospital and 
Director, Clinical 
Operations, former 
Sydney South West  
Area Health Service.

Dr Anderson is a Board 
member of the ANZAC 
Research Institute, 
Australian Institute of 
Health Services 
Management Advisory, 
Centenary Institute, 
Centre for Health Equity 
Training, Research and 
Evaluation, Centre for 
Primary Health Care and 
Equity, HealthShare 
NSW, Ingham Institute – 
Applied Medical 
Research and Inner 
West Sydney Medicare 
Local. 
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Executive Director: Ken Cahill

Formed in 1882, Royal Prince Alfred 
Hospital is a major tertiary referral 
hospital and a principal provider  
of a comprehensive range of  
clinical services. 

 HIGHLIGHTS
•  The Sydney Gynaecological Oncology 

Group was the first major surgical 
department in Australia to initiate a 
program for its patients.

•  The Fast Track Surgery was 
nominated for the NSW Premier 
award and was selected as a finalist. 

•  The Diabetes Centre was awarded 
the status of International Diabetes 
Federation Centre of Education.

•  Implementation of the new 
electronic handover system. This is a 
formal structure created to handover 
patients that are unstable, unwell or 
deteriorating.

•  This new system will link in with the 
move to Electronic Medical Records 
once hospital-wide Wi-Fi is available 
to support use of electronic media  
at patient’s bedsides.

•  The Emergency Medical Unit 
within the Emergency Department 
was reopened in July 2011 after 
completion of capital works.

•  The refurbishment resulted in an 
increase in overnight beds and 
greater flexibility in how the Fast 
Track and EMU models of care can 
be utilised.

•  The refurbishment allowed 
for a new model of care to be 
implemented called Rapid Access 
Fast Track.

 THE YEAR AHEAD
•  Opening of the Hybrid Interventional 

Laboratory in early 2012/13.

•  The RPA ambulatory care clinic 
‘Hospital in the Home’ will become 
fully operational in early 2012/13. 

•  The aim of this new model of care 
will be to increase the number 
of direct referrals of appropriate 
patients from the Emergency 
Department to avoid the admission 
of these patients into the hospital.

•  Referrals of appropriate inpatients 
will help to decrease inpatient 
length of stay and to support 
their ongoing treatment via an 
ambulatory model.

•  The LiVED Program in the 
Emergency Department, will be 
commencing, volunteers will 
be visible and play an active 
role as part of the Emergency 
Department.

Thank you!

“I would like to express my sincere thanks  

to the nurses and doctors of RPA.  

The team took time out to listen to me  

and were very reassuring. It 
is these people 

that make a better patient outcome.”  

– Doreen McCormack
Shave for a Cure 2012

 Thank you!

“This is the second time I have 

been to RPA. On each occasion I 

have been so impressed with the 

calibre of all the medical staff. 

Everyone has been warm and 

caring, patient and focused on 

the job. I have never m
et such an 

admirable group of professionals.”  

   – Gillian Delbridge

      Royal Prince Alfred Hospital
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Thank you!“I spent nearly three weeks at RPA and can 
not praise the hospital staff enough for the 
attention and care shown to me. All the  
  personnel were friendly, understanding and  

   help was always on hand when needed.  
     It gave me the feeling that they were  
       friends.” – Graham Rosewarne

Easter Bonnet Parade 2012

      Royal Prince Alfred Hospital

Tess Sola has been a voice of comfort 
to hundreds of callers since starting 
at Royal Prince Alfred Hospital as a 
switchboard operator 14 years ago.

Originally from Peru, Ms Sola 
moved to Australia at the age of 20. 
She views her role as telephonist, 
counsellor and social worker, directing 
the sick and traumatised to the right 
department  or clinician.

“(RPA) gets to be like a family – you 
share the ups and downs. It is a 
privilege to watch doctors come 
through as interns then work up to  
be specialists,” she says.

The RPA switchboard receive about 500 
calls every eight-hour shift, and up to 
750 internal emergency calls a month.

An unassuming interventional 
cardiologist by day, Martin Ng 
becomes an acclaimed DJ at night, 
using a mixing console to indulge in 
‘the horticulture of sonic chimera.’

His music, inspired by molecular 
genetics, is as exploratory as the field 
itself. Combining an interest in art 
and science, Dr Ng’s musical styling 
mirrors much of what he achieves 
with his research. His work at both 
the Heart Research Institute and the 
Royal Prince Alfred Hospital provides 
an exciting platform from which new 
therapies are developed. 

Dr Ng has worked at RPA for seven 
years and is the past recipient of the 
prestigious RPA Medal.  Dr Ng has also 
featured on Channel 9’s RPA program.

Tess Sola
Switchboard 
Operator

Martin Ng
Cardiologist

whom their colleagues believed went 
above and beyond the call of duty 
and have shown a dedication to 
helping RPA offer the best service  
to patients and their families.

RPA senior nurse Teresa Wood was 
a participant of the 2011 program, 
nominated for her excellent clinical 
skills and her leadership qualities.

“It was unexpected but very 
appreciated to be recognised by 
my colleagues and superiors for my 
clinical skills,” Ms Wood said.

“Time spent with the other 19 
participants and organisers was 
valuable and we had wonderful and 
interesting educational opportunities.” 

This year Royal Prince Alfred Hospital 
recognised 20 nurses and midwives 
for their outstanding  commitment 
to the hospital and their patients.

The reward program, now in its third 
year, was a way for the hospital to give 
something back to outstanding staff.

Nurses and midwives were nominated 
for the program by their colleagues 
because they demonstrated excellence 
in clinical care, a commitment 
to nursing or midwifery, strong 
interpersonal skills and good teamwork.

The RPA Nursing Advisory Council 
came up with the idea of a Clinical 
Nursing and Midwifery Program in 
2010 for 20 nurses and midwives 

OUTSTANDING NURSING STAFF 
ACKNOWLEDGED 
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General Manager:  
Matthew Swanborough 

Concord Repatriation General Hospital 
is a principal referral facility and a 
teaching hospital of the University of 
Sydney. It offers a comprehensive range 
of specialty and sub-specialty services, 
many recognised nationally and 
internationally as centres of excellence. 

 HIGHLIGHTS
This year the hospital launched several 
new services, including: 

•  A 14-chair Satellite Dialysis Unit, 
allowing residents to access renal 
services closer to home, reducing 
the burden of travel.

•  The Concord Cancer Centre, 
offering cutting-edge patient-
centred care, where individuals and 
their families are empowered to 
make informed choices about the 
best treatment options.

•  Concord was fortunate to receive  
a number of grants. The Minister 
for Health and Minister for 
Medical Research, Jillian Skinner, 
presented a $3.5 million grant to 
the Asbestos Disease Research 
Institute. $3.4 million was also 
granted to the ANZAC Research 
Institute for the diagnosis and 
treatment of blood cancers. 

•  The hospital also procured a 
new CT scanner in the Radiology 
Department and new CT gamma 
camera in the Nuclear Medicine 
Department.

  THE YEAR AHEAD
 THE YEAR AHEAD
•  A nine-month trial of the ‘Enhance 

Recovery After Surgery’ program will 
soon start representing a radical, but 
intuitive, departure from traditional 
perioperative models of care. 

•  A 20-bed purpose built palliative 
care inpatient unit will also be built 
providing a place for patients, their 

carers and relatives to be cared for, 
both medically and psychologically.

•  The Concord Medical Education 
Centre, a state of-the-art medical 
education facility. The new centre 
is a partnership between the 
University of Sydney, the federal 
government and Concord Hospital. 
Ten years in the planning, the centre 
is the brainchild of Concord Hospital 
medical staff, Sydney Medical 
School and the community. 

 We also acknowledge and thank our 
tireless volunteers who assist CRGH 
with fundraising and our patients. 

       Concord Hospital

Thank you!

“My letter of commendation is not clouded by my 

joy of recovery and no matter the outcome would 

have been forthcoming. If public health need funding 

improvements or staff salary incr
eases, then I can 

concur that these rewards would be well deserved. 

Whatever you do, don’t reinvent the wheel that is 

turning so wonderfully and rhythmically towards 

exceptional performance.” – Warren Mallard
Receiving ANZAC  ADRI Cancer Grant Celebrating our 70

th Birthday
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NEW 14-CHAIR RENAL DIALYSIS  
UNIT OPENED

       Concord Hospital

Next time you walk around the 
spectacular gardens at Concord 
Hospital give a little thanks to Head 
Gardener Stephen Saldatos and his 
team. Steven has worked for District 
for five years with three of these at 
Concord Hospital.

Mr Saldatos of West Ryde, is an 
arborist by trade and previously 
worked at Centennial Park and the 
Chinese Gardens at Darling Harbour.

Heading a team of five, one of the 
many things he enjoys most about his 
job is seeing a project come to fruition 
especially if it includes tree work, 
cutting and pruning back branches to 
optimise light and shade for staff  
and patients.

Stephen 
Saldatos
Head Gardener

allocated $1.6 million by the NSW 
Ministry of Health and the set-up 
took nine months to complete.

Concord’s Head of Renal Medicine, Dr 
Martin Gallagher, said the purpose-
built centre was staffed by a multi-
disciplinary team and fitted with the 
most sophisticated equipment available. 

“Dialysis patients can need to spend 
between five and six hours on one 
treatment session, and up to three 
sessions per week,” Dr Gallagher said.

“Having a state-of-the art unit closer 
to home is going to be so much 
more convenient for patients.”

The Minister for Health and Minister 
for Medical Research, Jillian Skinner 
officially opened a new $1.6 million 
renal dialysis unit at Concord in 
January 2012.

The new 14-chair satellite dialysis 
unit allows residents to use a centre 
closer to home for their regular 
dialysis sessions, reducing the burden 
of travel for these patients.

The unit is expected to provide more 
than 8,700 dialysis treatments a year 
to 56 outpatients.

The unit, within the Hospital’s 
Medical Centre Building, was 

Not even a fractured coccyx kept 
Molly Smith from her volunteer 
duties at Concord Hospital.

The 92-year-old has been 
volunteering her services for 25 
years, often catching two buses  
to the hospital to help assist with 
filing in Staff Health and provide 
“motherly support” to nervous  
new starters needing injections.

Mrs Smith, one of 6300 hospital 
volunteers across NSW, retired  
from nursing at Concord Hospital 
in 1991, but returned almost 
immediately to offer her time  
for free.

“Tremendously great things have 
happened here,” she says. 

Molly 
Smith
Volunteer

Thank you!

     “I had
 to attend

 the ultraso
und depar

tment  

    and fou
nd the sta

ff there tre
ated every

 patient  

  with courtes
y, kindness and r

espect, tak
ing great 

pains expla
ining the p

rocedure and al
laying any

 

fears. You are to b
e congratu

lated on y
our staff 

and the m
anner in w

hich they t
reat their p

atients.” 

– Janne Fl
arrety.

  Thank you!
“John was transferred to  HDU from surgery where he received the most caring, kindest, professional nursing  I have ever encountered.  My family and I will never forget the care John received from the dedicated staff.”     – Carol Poole.
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General Manager:  
Ann Kelly

Canterbury Hospital is a major 
metropolitan hospital, which serves 
a diverse population of more than 
135,000 people, and with 66 
per cent born overseas. Services 
provided include general medicine, 
surgical, maternity, paediatric, high 
dependency unit, emergency, aged 
care and palliative care. 

The hospital also provides an 
antenatal shared care and obstetric 
early discharge program for new 
mothers and a midwifery group 
practice. There is a busy surgical day 
procedure unit and a high volume 
short stay surgical unit. 

 HIGHLIGHTS
•  This year the hospital received 

funding for a high volume, short stay 
surgical model of care. The model 
ensures patients who are admitted 
for planned surgical procedures 
will be discharged from hospital 
within 72 hours. This is expected to 
streamline the process for patients 
with a number  of clinical protocols 
developed to enhance care. 

•   The STAR (service, teamwork, 

accountability and respect) 

employee award was launched as 

a new staff recognition program. 

This enables members of the public 

and staff to thank those employees 

which have demonstrated the 

values of a STAR employee. 

•  Hourly rounding to patients by 

staff has started and is proving 

very successful. It has led to an 

improvement in patient safety 

withreduced levels of anxiety, 

enhanced pain management and 
more timely attention to personal 
care needs. 

•  The hospital’s Emergency 
Department volunteer program 
has also begun, with volunteers in 
a liaison role between patients in 
the waiting room and staff in the 
treatment area. 

Canterbury Hospital is fortunate 
to have many volunteers including 
chaplains, pink ladies, its auxiliaries 
and other community groups, and 
we thank them for their dedication. 

  Thank you!“I found the ... quality of attention I received from all of the doctors, nurses and other helpers to be amazing. My beloved adopted country    can be very proud of this     excellent Canterbury    Hospital.” 
- Otto Majercsik

     Canterbury Hospital

Lena Chaina receive
d STAR 

Employee Award

Thank you!

“All the nurses who attended to me in the Gumnut 

ward were amazingly wonderful. These nurses exhibited 

a caring and kind nature
 that put me at ease. They 

were highly professional, ver
y knowledgeable and 

always willing to answer questions or seek answ
ers 

when required... They are a credit to Canter
bury 

Hospital and to the nursing
 profession.” – Ida Harding
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     Canterbury Hospital
 FIRST BIRTHDAY FOR  

MIDWIFERY GROUP PRACTICE

was established with a $340,000 
State Government grant. Its aim 
was to provide safe and satisfying 
birthing experiences for low-risk 
women and a rewarding experience 
for midwives. Since its inception, the 
team has delivered 129 babies.

The hospital’s Director of Nursing 
and Midwifery Service, Claire Harris, 
said south-western Sydney was one 
of the fastest growing areas in NSW, 
with the Mothers and Babies report 
showing women who lived in western 
and southwestern Sydney accounted 
for 40 per cent of all new births.

Canterbury Hospital’s new caseload 
midwifery service, the Midwifery 
Group Practice, celebrated its first 
birthday in February.

The program, which allows 
expectant mums to team with the 
same midwife before, during and 
after the birth of their baby, has 
been such an outstanding success 
it will soon be rolled out at Royal 
Prince Alfred Hospital.

Run by experienced midwives Alicia 
Guerrero, Theresa O’Leary, Tyare 
Jara and Pam Walker (pictured left to 
right). The Midwifery Group Practice 

They say home is where the heart 
is – and for Joumana Hadid, that’s 
Canterbury Hospital.

The 32-year-old has been a familiar 
face to Emergency Department 
patients for 10 years, having lived  
in Campsie her entire life.

“I was born in Canterbury Hospital 
and so were all my siblings. This is 
home to me.”

She is so at home that she returned 
early from annual leave this year to 
decorate the Emergency Department 
in blue and white streamers for the 
rugby league grand final.

“I love Canterbury hospital and have no 
plans to leave. Why would I?” she says.

Joumana 
Hadid
Emergency 
Department Clerk

Liz Martin estimates she has delivered 
more than 10,000 babies since her first 
day at Canterbury Hospital in 1963. 

The quietly spoken Ms Martin, 73, 
retired this year but will remain in 
the hearts of her colleagues for some 
time to come, says Director of Nursing 
Claire Harris.

“Your colleagues speak of you... with 
deep affection and with enormous 
respect for your knowledge, and your 
patience as a teacher and clinician.

“When other midwives take a 
moment’s rest, you were always 
found to be working away, knitting 
clothing for stillborn babies, making 
up armbands for mothers and babies 
yet to be admitted. You are, in a 
word, extraordinary.”

Elizabeth 
Martin
Retired Midwife

Thank you!

“My mother was treated at C
anterbury Hospital for 

two weeks and I would like to... thank
 the doctors 

and nurses who looked after her so p
atiently and 

thoroughly. I kn
ow that working in the ho

spital system 

is probably a th
ankless job and

 after witnessing first 

hand their app
roach to my mother, I was impressed 

by their profess
ionalism.” – Raouf Mina

Mobile BreastScreen Van visit
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General Manager: Tim Sinclair

Balmain Hospital operates four inpatient 
wards providing aged care, rehabilitation 
and transitional care services. It also 
offers a general practice casualty service 
for the community and ambulatory 
care (Hospital in the Home) clinic which 
assists to keep people out of hospital.

The Centre for STRONG Medicine is a 
service for inpatients and outpatients. 
The first of its kind in Australia, it uses 
exercise-based medicine to treat disease 
in older people.

 HIGHLIGHTS
•  The hospital has initiated a number 

of strategies to improve the 
management of high risk patients. 
High risk rooms have been introduced 
to better manage patients requiring 
close supervision, and hourly 
rounding has been implemented for 
proactive patient care. 

•  The trial of the ‘Steamplicity’ food 
service continued – where complete 
meals are cooked at the point of 
service. This allows for improved meal 
quality, a reduction in food waste, 
and meal choice by the patient.  

•  The hospital piloted Computer on 
Wheels to the Wakefield Aged Care 
Ward. The mobile wireless computer 
has resulted in more efficient and 
timely patient care at the bedside. 

•  The outpatient department has 
been renovated. Refurbishments 
to the general practice casualty 
triage area have been completed, 
with a larger, dedicated space for 
improved patient privacy and a 
more effective triaging process. 

 THE YEAR AHEAD
•  The hospital will soon implement 

an Essentials of Care program for 
nurses and midwives to examine 
their practice and care, and to re-
engage with the core values that 
underpin their professions.  

•  A part-time geriatrician will 
be appointed to assist the 
establishment of a telehealth 
service. This will increase access 
of care to residents in regional 
and remote areas, to residents of 
the SLHD Residential Aged Care 
Facilities and local indigenous 
communities. 

•  Further work will be undertaken 
to ready the hospital for the 
introduction of sub-acute activity 
based funding. 

Balmain thanks the community groups 
volunteers for their ongoing support.

Thank you!

“I recently required a series of dressings for a leg 

ulcer. Each time I visited the clinic I was impressed 

by the efficiency, kindness and compassion shown 

by the staff to everyone w
ho needed care... I wanted 

to express my thanks to everyone at 
your clinic  

for maintaining excellence and
 professionalism 

against the odds.” – Kyle Rankin.

  Thank you!

 “I wanted to take this 

opportunity to let you kno
w 

how professional and caring I
 

found your nursing staff 
to be...

The series of medical procedures 

were undertaken by your 

nursing staff with commitment 

and concern for my wellbeing.” 

– Maurice Walsh.
Hospital Volunteers

     Balmain Hospital
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Thank you!“My husband, David Thurlow, and I would 
like to thank the casualty department for the 
wonderful care and support you showed us after 

David gashed his leg. Please pass on our thanks 

to everyone and congratulations on a well-run 
hospital. May it continue to care for the local 
  population for many more years.” – Hazel Barker.

International
 Nurses Day

     Balmain Hospital
STRONG CLINIC  

WORTH ITS WEIGHT IN GOLD

“We have seen some clients begin 
a resistive weight training regime 
relatively later in life – in their 70s and 
80s – yet they have gone on to surpass 
the muscular size and strength they 
possessed in their youth,” Associate 
Professor Singh said.

“Over our 10 years, we have assessed 
more than 2,000 people, and more 
than 1,700 people have commenced in 
the program and attended supervised 
sessions up to three times a week.”

For more information on the clinic 
visit http://www.sswahs.nsw.gov.au/
balmain/strong/doctors_faqs.htm

Balmain Hospital’s STRONG clinic 
went from strength to strength this 
year with 10 year research data into 
the unique strength and weight 
training centre proving its weight  
in gold. 

The centre for STRONG medicine – 
the only one of its kind in Australia 
– was established in 1999, with the 
aim of integrating the use of exercise 
as a treatment into mainstream 
medicine.

The centre Founder, Associate 
Professor Nalin Singh, said analysis 
of the 10 year data was extremely 
encouraging.

As the nurse unit manager of  
Wakefield Ward at Balmain Hospital, 
Mr Sheehy’s last 10 years may have 
presented some challenging cases 
but he’s always had the support of 
an outstanding team of nurses, allied 
health professionals and doctors.

“I am constantly encouraged by the 
opportunities my role presents to better 
people’s lives – whether by developing 
our staff or improving the quality of 
life for our patients and their families.

“I like to think that Balmain is the 
place where we treat the difficult or 
complex problems that other facilities 
may not have time to address. It is 
for these reasons and thanks to the 
outstanding staff that I come to  
work each day,” he says. 

Dr Scott Murray has pioneered training 
and mentoring programs at Balmain 
Hospital for 15 years, as Director of 
Prevocational Education and Training 
and Director of Physician Training.

Dr Murray was this year honoured 
by the Royal Australasian College of 
Physicians for his work mentoring 
young clinicians.

The peer nominated Excellence 
in Mentoring Award was an 
acknowledgement of his passion and 
commitment to the education and 
support of young doctors.

The high standard of all clinician 
training and education programs 
running across Sydney Local Health 
District is something that Dr Murray 
feels most proud.

John 
Sheehy
Nurse Unit  
Manager

Scott 
Murray
Director of 
Prevocational 
Education and 
Training

http://www.sswahs.nsw.gov.au/balmain/strong/doctors_faqs.htm


14    SYDNEY LOCAL HEALTH DISTRICT 2011/12 REVIEW

     Sydney Dental Hospital
General Manager: Lavena Ramdutt

Oral health services protect, promote, maintain and improve 
the oral health of people within Sydney Local Health District. 
The Sydney Dental Hospital provides emergency and routine 
dental services to eligible patients.  

Most of the clinics are polyclinics with teams of dentists, 
dental/oral health therapists and other dental auxiliaries. 
Clinical practice experience is also provided to students 
undertaking dental education and training.

Sydney Dental Hospital is a tertiary referral and major 
teaching facility, with relationships with the University of 
Sydney, University of Newcastle and TAFE for the training 
of dentists, dental specialists, oral health therapists, dental 
hygienists and dental prosthetists. 

The hospital provides specialist treatment for patients 
referred statewide for paediatric dentistry, orthodontics, 
periodontics, oral surgery and diagnostic imaging, 
prosthodontics, endodontics, oral pathology, oral and 
maxillo-facial surgery and implantology services.

 
Areas of specialisation include: 

•   The Special Care Dentistry Unit, providing care to those 
with special needs including the elderly and those with 
chronic mental health conditions.

•   The Midwifery Initiated Oral Health project, a 
collaboration between Oral Health Services and the 
Centre for Applied Nursing Research, providing a 
pathway for midwives to assess the oral health of 
pregnant women and make referrals.

•   The Preventative and Interceptive Orthodontic Research 
project, led by the Department of Orthodontics, 
training dentists to assess and identify patients who 
may require preventive and interceptive orthodontic 
treatment.

•   A hub for the Aboriginal Oral Health Hub and Spoke 
Program, part of the Commonwealth-funded Closing 
the Gap initiative.
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     Sydney Dental Hospital Allied Health
Director: Paula Caffrey

Allied Health provides a range of assessment and 
therapeutic services aimed at restoring and maintaining 
optimal physical, sensory, psychological, cognitive and 
social function. 

Within Sydney Local Health District, Allied Health 
comprises the professions of nutrition and dietetics, 
occupational therapy, orthoptics, orthotics, physiotherapy, 
podiatry, psychology, speech pathology and social work.

Allied Health works in partnership with clients and 
other members of the healthcare team to prevent and/
or minimise disability, restore and optimise function and 
improve the journey through the healthcare system.

 HIGHLIGHTS OF THE YEAR

•  Critical Care Specialist dietitian Suzie Ferrie and Royal 
Prince Alfred Hospital Intensive Care Unit were awarded 
equal first place in the world by the American Society 

for Enteral and Parenteral Nutrition for best practice in 
enteral feeding in ICU patients. More than 150 intensive 
care units around the world participated in the audit.

•  An aquatic pulmonary rehabilitation program has 
been commenced at Royal Prince Alfred Hospital. 
The target group is Chronic Obstructive Pulmonary 
Disease patients, with multiple co-morbidities, including 
obesity. These people do not have the physical capacity 
to take part in land-based pulmonary rehabilitation 
programs. The aquatic program has been developed 
from a randomised controlled trial at Prince of Wales 
physiotherapy department, which demonstrated the 
efficacy of aquatic physiotherapy in the management  
of COPD patients.

•  Physiotherapist Ruth Dentice (RPA) completed her PhD 
thesis (including five randomised controlled trials) and 
received two awards for her research:

–  The Jill Nosworthy Award for Excellence in Research 
National Australian Physiotherapy Association 
Conference (2011) for The impact of side lying during 
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inhalation of a nebulised aerosol on the pattern of 
deposition in healthy adults and in adults with minimal 
and advanced cystic fibrosis lung disease.

–  The New Investigator Award ANZ Cystic Fibrosis 
Conference (2011) for The impact of side lying on 
drug deposition in health, and in mild and advanced 
cystic fibrosis lung disease. Her research has validated 
simple, cost effective treat-ments for aerosol deposition 
and airway clearance in the management of acute 
exacerbations of cystic fibrosis.

•  Based on successful outcome results, in 2011, the NSW 
Ministry of Health agreed to support a six-week Memory 
Training Program to be run by neuropsychologists for at 
least the next three years.  This program was originally 
developed at Royal Prince Alfred Hospital as part of 
postgraduate research degrees by Kylie Radford and 
Miranda Say, under the supervision of Dr Laurie Miller. 
The Ministry agreed to cover salaries and equipment 
needed to run this program with non-acute neurological 
patients at three teaching hospitals (RPA, Westmead and 
POWH).  Since that time, 45 patients have been enrolled 
in the program and extremely high rates of satisfaction 
are reported.

•  Epilepsy Clinic staff at Royal Prince Alfred Hospital have 
combined efforts with the Psychology Clinic at nearby 
University of Sydney to enhance our ability to detect 
and treat depression in patients with seizures.  The best 
way to measure depression and suicidality in patients 
who present to the hospital outpatient clinic was 

determined and then, in conjunction with Dr Zoe Thayer 
at Royal Prince Alfred Hospital, an eight-week cognitive 
behavioural therapy program specific for depression in 
epilepsy was developed. This has been running since 
2011 and initial results support an intervention effect 
compared to a wait-list control group.

•  Development of the High Risk Foot Service at Concord 
Hospital. Following a project plan that involved the 
appointment of a senior podiatrist/clinic co-ordinator 
in July 2011, this service has emerged to be highly 
effective in the management of patients and together 
with the Department of Vascular Surgery has prevented 
unnecessary emergency department attendances. 

 THE YEAR AHEAD

•  Associate Professor Jennifer Alison (RPA and University 
of Sydney) has been awarded a three and a half year 
National Health and Medical Research Council grant 
to investigate the impact of lung disease on exercise 
performance and interventions to improve exercise 
capacity and quality of life in people with chronic 
obstructive pulmonary disease, cystic fibrosis and 
interstitial lung disease. In Sydney Local Health  
District, Concord and RPA hospitals will be sites for  
this exciting research.

–  The inpatient forensic team is proposing a six to nine 
month pilot consultation service initially with Croydon 
Community Health Centre Mental Health Service 
targeting not only the management of forensic 
patients but also high risk civilian patients (which the 
Community Forensic Service does not cover).

–  Medication management in patients with dysphagia 
(swallowing difficulties) – a multidisciplinary working 
party commenced at Concord Hospital looking at the 
administration of Movicol to patients with dysphagia 
resulting in the development of a Concord Nursing 
Policy and a three-month trial in the aged care wards.  
Project aims for 2012/2013 include looking at other 
problematic medications, as well as the roll-out of 
successful administration policies to other hospitals 
within Sydney Local Health District.
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Community Health
Director: Kerry Plumer

Community Health is made up of three clinical 
directorates – Community Health Nursing, Child and 
Family Clinical Services and Specialist Services.

Child and Family Clinical Services

Child and Family Clinical Services aim to provide evidence-
based and best practice services that are accessible and 
responsive to the diverse needs of families with children 
aged 0 - 18 years, with a specific focus on populations 
of children at greater disadvantage aged 0 - 8 years. A 
range of centre and community-based interventions are 
offered including coordinated multidisciplinary clinics, 
individual and group therapy, and non-acute paediatric 
medical services.

Community Health Nursing 

Registered nurses, enrolled nurses and an occupational 
therapist provide services such as Hospital in the Home, 

an acute care-substitution to avoid hospital admission 
or assist in reducing the hospital length of stay, wound 
management and treatment of people with acute and 
chronic wounds, continence and catheter management, 
chronic disease self-management, palliative care and 
support to staff and residents of residential aged care 
facilities to prevent unnecessary admission and post-acute 
support where possible.  

Specialist Services 

The Directorate of Community Health Specialist Services 
includes a range of specialised clinical and non-clinical 
services designed to meet the health needs of particular 
priority groups. Priority groups are informed by local and 
state policy, epidemiology and demographics and reflect 
those groups in Sydney Local Health District boundaries who 
experience the greatest social and economic disadvantage, 
the highest prevalence of disease and/or the poorest health.

Clinical service provision is supported by health education 
programs. Collaborative partnerships with community-



18    SYDNEY LOCAL HEALTH DISTRICT 2011/12 REVIEW

based organisations and consumer participation are core 
to our work. 

 HIGHLIGHTS OF THE YEAR

•  Implementation of the New Directions Program ‘Yana 
Muru’ in October 2011, which offers sustained home 
visiting and paediatric checks for Aboriginal children 
and families living in Sydney Local Health District. 
The program is conducted by the Camperdown Child 
and Family Health Nursing Team in conjunction with 
Aboriginal Health Workers.

•  The Multidisciplinary Assessment Clinic (MAx) is a 
clinical redesign project initiated with the aim of 
improving clinical processes of multidisciplinary referral, 
intake and assessment for children with multiple risk 
factors, with a focus on children entering Out-Of-
Home-Care. Clinic evaluation data points have been 
established to ensure the continued success of MAx 
Clinics across Sydney Local Health District. This includes 
a feedback survey completed with parents/carers 
who have attended a MAx clinic, completed every six 
months. 

•  Roll out and implementation of the eMR within the 
Child and Family Health Nursing Service. 

•  Health education delivered to 13,239 community 
members (including 11,233 culturally and linguistically 
diverse and 887 marginalised and disadvantaged young 
people) and professional education delivered to 1,341 
government and non-government health professionals 
(including 55 Aboriginal workers and a significant 
number of general practitioners) and ongoing HIV 
clinical mentoring, training and education delivered to 76 
clinicians at Mendi General Hospital, Papua New Guinea.

•  Community Health Services participated or initiated 
15 research projects at international, national 
and statewide levels; published 22 peer reviewed 
publications and contributed four papers and 10 posters 
to national and international conferences. 

•  The final draft of the new assessment tool for 
Community Health Nursing, the Standard Adult 
Observation chart has been finalised.

 THE YEAR AHEAD

•  Further development of the community health nursing 
role in Hospital in the Home services.

•  Developing and implementing speech pathology 
brokerage services in partnership with schools across 
Sydney Local Health District.  The project will enable 
school-based speech pathology services to be provided 
within a functional environment to children presenting 
with communication difficulties. The project will also 
offer training and development for teachers and 
support staff to assist their skills when working with 
children with communication difficulties.  

•  Employment of a Community Health-based public 
health medicine registrar in partnership with the Inner 
West Sydney Medicare Local.

•  Community Health Services will pilot new models of 
sexual health care, specifically rapid testing for sexually 
transmitted infections and HIV.

•  Preparation for implementation of activity-based 
funding. 
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Drug Health
A/Director: Nobby Alcala

Drug and alcohol dependence is a chronic and relapsing 
condition and people with drug and alcohol problems are 
significant users of the health care system. 

Drug Health Services operates as a District program 
and provides a range of treatments and interventions at 
hospitals and community health centres to address the 
needs of these patients. 

Services include withdrawal management; residential 
rehabilitation; opioid treatment; magistrates early referral 
into treatment program (MERIT); harm minimisation 
including needle syringe program; counselling; perinatal 
and family drug health services and hospital consultation 
and liaison.

The principle drugs of concern for patients self presenting 
to services in 2011-2012 were opioids (50 per cent) and 
alcohol (22 per cent).

The principle drugs of concern for patients in hospital 
seen by the Drug Health hospital liaison team were 
alcohol (52 per cent) and opioids (26 per cent).

 HIGHLIGHTS OF THE YEAR

Opioid Treatment Programs (Canterbury, Royal 
Prince Alfred Hospital)

•  This program provides methadone, buprenorphine or 
suboxone stabilisation treatment for people who are 
dependent on prescribed or illicit drugs.  

•  Case management ensures patients have access to a 
range of interventions for their drug dependence and 
assistance to address associated social problems. 

•  During the past year more than 700 patients received 
such services. 

Aboriginal Health 

•  Aboriginal Health continues to be a key focus of Drug 
Health Services with a dedicated model of care at 
Royal Prince Alfred Hospital, a key element of which 

is the clinical partnership with the Aboriginal Medical 
Service Redfern. The Aboriginal Women’s Group which 
commenced in 2004 has received national recognition 
as a consumer driven therapeutic model.

•  In response to the growing demand by Aboriginal 
women seeking professional support following a 
Community Services notification or assumption into care 
of their child or children, the service piloted an Aboriginal 
specific parenting group called Connect, Cope and 
Communicate. Higher rates of assumption into care of 
Aboriginal children by NSW Community Services have 
been reported in the literature. A recent data report 
by the NSW Community Services showed that of the 
children in out-of-home care, one in three of these are 
Aboriginal. Drug Health Services, in collaboration with a 
number of Aboriginal health workers in the fields of early 
childhood, mental health and health promotion along 
with parenting educators, worked to develop a culturally 
safe, accessible and appropriate parenting program 
based on an existing program titled Tuning in to Kids. It is 
an evidence-based, emotion-focused program that helps 
parents connect, understand and relate to their children 
and helps them deal with their feelings and behaviour.  
A total of 17 women self-referred and participated in the 
program and found the program to meet their needs. Of 
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these 47 per cent (8) completed the six-week program, 

12 per cent (2) attended three to four sessions and 41 

per cent (7) attended one session. This pilot program 

was presented at National Indigenous Drug and Alcohol 

Conference June 2012.   

•  Perinatal Services support pregnant women who 

have drug dependence issues.  About 70 per cent of 

Aboriginal babies born to mothers in the program had 

a birth weight greater than 2700 grams and 53 per 

cent of mothers were engaged in treatment prior to 20 

weeks gestation.

•  The Handbook for Aboriginal Alcohol and Drug Work 

was developed by Professor Kate Conigrave as part of 

a research project and in partnership with Aboriginal 

Medical Service Redfern, University of Sydney and 

Aboriginal Drug and Alcohol Council of South Australia. 

The handbook was designed for Aboriginal health 

professionals working with Aboriginal clients and 

provides a comprehensive background of drug and 

alcohol and related health issues.  

Tobacco Cessation Clinic

•  Drug Health Service has provided specialist tobacco 

cessation services since 1997. It targets those with a 

high nicotine dependence who have unsuccessfully tried 

to quit smoking; and high risk groups such as pregnant 

women and Aboriginal people. Well connected to 

other services within Royal Prince Alfred Hospital, it 

receives referrals of high-risk clients from mental health, 

maternity and cardiology services. 

•  In the last financial year 140 people received tobacco 

cessation services.

 THE YEAR AHEAD

•  Drug Health Services will re-evaluate the 

implementation of the Smoke Free Environment 

Policy in Drug Health Services inpatient wards and will 

undertake a comprehensive evaluation of the Drug 

Health Services Aboriginal Women’s Group.
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Mental Health

Director: Dr Victor Storm

The Mental Health Service continues to operate as a 
comprehensive, integrated inter-district clinical stream 
across the Sydney and South Western Sydney Local 
Health Districts. 

Community Mental Health services in the Sydney Local 
Health District are located at Redfern, Camperdown, 
Marrickville, Canterbury and Croydon.  

Inpatient services are provided through the Missenden 
Unit at Royal Prince Alfred Hospital, the Concord Centre 
for Mental Health and the Thomas Walker Hospital 
(Rivendell).

 HIGHLIGHTS OF THE YEAR

•  Planning has continued in conjunction with the University 
of Sydney for the construction of 73 mental health beds 
within the Northwest Precinct redevelopment at Royal 
Prince Alfred Hsopital. Budget approval totalling $67 
million, for a 53-bed first stage were announced in May. 
Construction will start early next year.

•  A review of community mental health services was 
conducted that has provided a platform for the ongoing 
improvement of services.

•  A service partnership has been established with non-
government organisations through the Camperdown 
Common Ground Project which has housed 52 former 
homeless people.

•  Sustained and effective partnerships are continuing 
with related service providers that include NGOs, other 
government departments and the Division of General 
Practice (now the Inner West Medicare Local).

 THE YEAR AHEAD

•  Review and development of models of care for 
community mental health as per the Community 
Mental Health Review Report March 2012.

•  Development of Assertive Outreach Team in Croydon/
Canterbury.

•  Development of enhanced services for young people 
with psychosis or ultra-high risk of developing a 
psychosis.

•  Development of improved pathways towards 
employment for people with mental health problems 

•  Further development of physical health screening and 
intervening for people with enduring mental illness.
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Population Health

Director: Professor Peter Sainsbury 

Population Health delivers innovative and evidence-
based programs aimed at improving the health of local 
people, reducing inequalities and addressing service gaps. 
Population Health incorporates the Population Health 
Directorate, the Health Promotion Service, the Public 
Health Unit, the Research, Evidence Management and 
Surveillance Service, the HIV/AIDS and Related Programs 
Unit, the Multicultural HIV and Hepatitis Service, and the 
Centre for Health Equity Training, Research and Evaluation.

 HIGHLIGHTS OF THE YEAR

•  The Health Promotion Service, with partners at 
Aboriginal Medical Service, Redfern, Tharawal 
Aboriginal Corporation, Babana Aboriginal Men’s 
Group and Aboriginal Health Units at South West 
Sydney and Sydney Local Health Districts launched 
a social marketing campaign to reduce tobacco 
consumption in Aboriginal communities by at least 5 
per cent by June 2013.

•  The Public Health Unit recruited three Aboriginal 
environmental health trainees. 

•  The Multicultural HIV and Hepatitis Service participated 
in the African Women’s Dance and the Africultures 

Festival. More than 6000 copies of the 2012 African 
community HIVAIDS calendar were distributed. 

•  The MHAHS developed trainer manuals for hepatitis 
C education sessions with students in the Links to 
Learning Program in high schools. 

•  Findings from the Health Promotion Service’s Healthy 
Beginnings Project demonstrated that home-based 
early intervention significantly increased breastfeeding 
at 12 months, reduced mean body mass index and 
TV viewing time, and improved vegetable intake for 
children at two years.

•  The online version of the NSW Healthy Urban 
Development Checklist was launched (http://www.
sswahs.nsw.gov.au/Populationhealth/HUD/start.html).  

•  The Research, Evidence Management and Surveillance 
Service completed an evaluation of the impact of an 
urban renewal program in south-western Sydney and 
a pilot study that measured access to fast food outlets, 
supermarkets, recreational facilities and parkland in the 
metropolitan Sydney region, and related them to health 
behaviours and outcomes. 

 THE YEAR AHEAD
•  The MHAHS will progress initiatives to address chronic 

hepatitis B among priority culturally and linguistically 
diverse communities. 

•  The HARP Unit will pilot an outreach HIV rapid testing 
clinic in Newtown and expand secondary needle and 
syringe program outlets across the two LHDs.

•  CHETRE will extend their work in early childhood 
home visiting interventions through working with 
non-government agencies to undertake systematic 
development and evaluation of volunteer home visiting, 
and to further disseminate the Maternal Early Childhood 
Sustained Home-visiting program throughout Australia.

•  The NSW Ministry of Health has allocated $1.18 million 
in 2012-13 for the NSW Refugee Health Service to 
provide nurse-led health assessments for newly arrived 
refugees across metropolitan Sydney. 

•  The Health Promotion Service will complete its strategic 
plan for 2013-2018. 

http://www.sswahs.nsw.gov.au/Populationhealth/HUD/start.html
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BreastScreen
BreastScreen is a population screening service for ‘well 
women’ over the age of 40 years but with a specific 
focus on women aged 50-69 years.

BreastScreen also offers comprehensive assessment 
services to women when an abnormality is detected in 
the screening process. 

BreastScreen has six fixed sites and two mobile vans. 
The fixed sites are located at Royal Prince Alfred Hospital, 
Croydon, Bankstown, Liverpool, Campbelltown and Bowral. 

In the 2011-2012 financial year, BreastScreen screened 36, 
810 women, this was an increase of more than 7 per cent 
when compared to last financial year. 

The major achievement for the 2011-2012 financial 
year was the opening of the fixed screening site at 
Campbelltown which opened in April. 

The opening of this site has allowed for a greater number 
of women in Campbelltown to be screened and therefore 
increasing the participation rate for the service. 

THE YEAR AHEAD
•  Major activity planned for the next financial year is the 

relocation of the Liverpool BreastScreen screening and 
assessment site. 

•  BreastScreen Liverpool is moving from Liverpool Plaza 
to a new site in Bigge Street, Liverpool. 

•  The relocation of the site will allow the service to have 
greater access to the services of Liverpool Hospital as 
well as new facilities for the women and staff.

  Thank you!

“You and your team are an asset to Sydney  

Breast Screen and appear to be equipped to  

cope with any given scenario.  
I have no  

hesitation in returning fo
r my next routine check-

up.” Sophie Grover.

  Thank you!

“I wish to expre
ss my gratitude 

to the NSW 

government for this 
excellent se

rvice. If you
 could 

pass on my feedback 
to your staf

f and to the
 higher 

authorities w
ho oversee t

his wonderful pro
gram I 

would be very
 appreciativ

e.”  

Heather Crav
en.

  Thank you!“The care, support and depth of empathy granted through this rather anxious time was immensely appreciated.” -  Jan Farrington.

“Just a little note to say a heartfelt thank you for saving my life.”  – Adele English.
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Education and Training
Centre for Education and  
Workforce Development
CEWD provides a comprehensive range of high quality 
education and training programs, both clinical and non-
clinical to employees of Sydney Local Health District  
and South Western Sydney Local Health District. 

The main aims of CEWD are to: 

•  Provide a comprehensive range of high quality 
education and training services

•  Provide equity of access to staff located in multiple 
facilities

•  Provide a cost effective educational service that 
responds rapidly to educational needs

•  Minimise duplication in education resources and 
provide flexible modes of delivery

•  Ensure consistency in educational standards and the 
quality of CEWD products

•  Maintain accurate training records across both local 
health districts.

CEWD achieves this as a result of its diverse and skilled 
team who provide both general and specialist  
educational opportunities.

 HIGHLIGHTS OF THE YEAR

Sister Alison Bush AO Mobile  
Simulation Centre
•  In August, the Sister Alison Bush AO Mobile Simulation 

Centre was officially launched by the Governor of NSW, 
Marie Bashir and the Minister for Health and Minister 
for Medical Research, Jillian Skinner.  

•  CEWD led the conceptualisation and development of 
the centre in collaboration with other key stakeholders. 
The centre will be an invaluable educational resource 
for clinicians in rural NSW and will provide opportunities 
to practice advanced clinical skills in a supported 
interdisciplinary environment.

Cert IV in Enrolled Nursing 
•  In 2011, CEWD launched the Cert IV in Enrolled 

Nursing; the first intake resulted in 38 students 
graduating as enrolled nurses. This course is the first 
of its kind to be run by the NSW Health Registered 
Training Organisation and is accredited both by the 
Nurses and Midwives Board and the Vocational 
Education and Training Accreditation Board. The second 
course had an intake of 50 participants, of these 45 
will be graduating. Past students have either secured 
nursing employment in Sydney Local Health District 
or South Western Sydney Local Health District or have 
gone on to complete their registered nurse training.

Leaders of the Future
•  In collaboration with Sydney Local Health District 

Nursing and Midwifery Executive, CEWD has launched 
a leadership development program for interested nurses 
and midwives who want to grow their leadership 
capabilities. This program enables participants to 
develop an understanding of the theoretical knowledge 
and practical skills of management and leadership. 
The program runs over a calendar year and includes 
educational sessions, mentoring and observership. 

•  Guest speakers include nursing and midwifery leaders 
from within Sydney Local Health District. Through the 
program it is envisaged that the successful applicants 
will then be better prepared to become “future leaders” 
within the health system. The first intake for this program 
was in early 2012 and a second intake is planned for 
October 2012. 
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Practical Professionalism for Surgical  
Trainees Program

•  In March 2012, CEWD, in collaboration with Professor 
David Storey, director of the Sydney South West Surgical 
Skills Network, ran a three-day course for doctors 
interested in pursuing a surgical career pathway. This 
course focussed on the non-technical competencies 
identified by the Royal Australasian College of Surgeons. 
Topics taught over the three days included: health law, 
health ethics, operating theatre culture and safety, 
practical teaching and health advocacy. 

•  All of the topics were delivered by identified experts in 
these fields and included significant pre-reading. The 
course was attended by 45 delegates from across NSW; 
feedback from participants at the end of the course was 
overwhelmingly positive, a formal evaluation is currently 
underway. Discussion about further expansion of this 
program is currently underway. 

Course Statistics

•  Throughout the financial year, CEWD delivered 11,917 
occasions of training to staff of Sydney Local Health 
District. This included a combination of face-to-face 
training and online education. 

•  CEWD was able to offer 47 nationally recognised 
courses/programs, 42 professional skills development 
courses, 176 clinical skills development courses and 80 
online learning courses. 

 THE YEAR AHEAD

Online Orientation

•  Orientation is an essential and important part of 
the recruitment process and creates a framework 
for new employees to become effective members 
of the organisation. The orientation program within 
Sydney Local Health District complies with NSW 
Health Orientation Policies and consists of: a two-
day corporate orientation program conducted on a 
fortnightly basis and a one-day facility orientation 
program. 

•  It has been recognised that moving orientation into 
a predominantly online environment could save the 
organisation time and resources while still delivering 

a high quality product. There will, of course, be some 
aspects of orientation that need to be delivered face-
to-face, as a result it is envisaged that there will be a 
half-day practical component to the online orientation 
program. 

•  CEWD staff involved in corporate orientation have 
surveyed 181 new employees in Sydney Local Health 
District to establish employees’ perceptions of their 
computer literacy and access to computers outside the 
workplace. 

•  About 98 per cent of new employees surveyed rated 
their computer skills as either excellent or good and 
99.5 per cent had access to a computer outside 
the workplace. This project has been endorsed in 
principle and the CEWD project team is continuing to 
progress with online mapping of existing resources and 
development of new orientation resources.  

Surgical Skills Training 

•  In collaboration with Professor David Storey, director of 
the Sydney South West Surgical Skills Network CEWD 
will be launching a Technical Surgical Skills Training 
Laboratory in late 2012. 

•  The laboratory is located in the newly refurbished 
wing of the Rozelle campus and will be equipped 
with laparoscopic skills stations and full audiovisual 
functionality.

•   It is envisaged that a suite of technical surgical skills 
will be taught here including: knot tying, suturing, 
anastamosis and diathermy. These technical skills will be 
taught in parallel to non-technical skills as outlined in the 
‘Practical Professionalism for Surgical Trainees’ program. 
Students will be able to access the facilities by the end of 
2012. 

Diploma of Enrolled Nursing

•  Under the auspices of the NSW Health RTO, CEWD 
has recently applied to the Australian Nursing and 
Midwifery Accreditation Council to be accredited as a 
delivery site for a Diploma of Enrolled Nursing. 
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Research
Sydney Local Health District is proud to be home to a 
large number of nationally and internationally recognised 
research institutes. These major research institutes cover 
all aspects of health and medical research, including 
biomedical research, health systems research, population 
health research, mental health research and clinical trials.

Research is important to our District as it brings evidence 
close to clinical care and encourages a culture of critical 
enquiry. The translation of research findings to patient 
care is also facilitated by the proximity and strong links 
between the research institutes and the University of 
Sydney to Royal Prince Alfred Hospital and Concord 
Repatriation General Hospital.

To move this commitment to research forward in a 
strategic and purposeful way, we have just finalised our 
first Research Strategic Plan.

Following a wide-reaching and thorough consultation 
process, the Plan aims to further strengthen and enhance 
the District’s reputation as a world-class hub of research 
excellence. 

The Plan also aims to ensure that our research is well-
profiled, pivotal to healthcare provision, and positioned 
to take advantage of the developing local, state, national 
and international opportunities. 

Major new developments in research in 2012 include:

•  Launch of the SLHD Strategic Research Plan by the 
Minister of Health

•  Implementation of a number of initiatives in the Plan 
including the appointment of Professor Warwick Britton 
as Research Director for SLHD

•  Training in clinical research to reach our objectives and 
new Introductory Course in Clinical Research Methods 
was implemented at RPA

•  Excellent success by researchers within the SLHD, affiliated 
Medical Research Institutes and the Central and Concord 
Clinical Schools in obtaining 26.2 million dollars in NHMRC 
project grants and fellowships this year. This research 
was in diverse fields from heart disease, diabetes and 
melanoma to improved treatment for sciatica and asthma 
to a Centre of Research Excellence in Tuberculosis Control. 
In addition, three prestigious NHMRC Program Grants 
were awarded to colleagues affiliated with SLHD in the 
Central Clinical School, Heart Research Institute and 
Clinical Trials Centre to work on improved Radiotherapy  
for cancer, Atherosclerosis and Advancing the Evidence 
Base for Care and Policy in Priority Health Areas

•  Participation in the detailed planning for the new 
Charles Perkins Centre for Obesity, Diabetes and 
Cardiovascular Disease, which is being built by the 
University of Sydney immediately adjacent to RPA

•  The RPA Foundation Research Medal and Prize was 
awarded to Professor Ron Grunstein of the Department 
of Respiratory Medicine, RPA, and the Woolcock 
Institute of Medical Research for his world-leading 
research in sleep medicine.

Major research institutes within SLHD include: 

•  The Ageing and Alzheimer’s Research Foundation

•  The ANZAC Research Institute Foundation

•  The Asbestos Diseases Research Institute

•  The Baird Institute

•  The Brain and Mind Research Institute

•  The Centenary Institute of Cancer Medicine and Cell Biology

•  The Centre for Education and Research on Ageing

•  The George Institute for Global Health

•  The Heart Research Institute

•  The Woolcock Institute of Medical Research.
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Community Participation
Sydney Local Health District has a strong commitment 
to proactively including our consumers and the local 
community in the activities of the District, whether 
this involves enhancing participation in health service 
planning, or through providing advice on service delivery, 
policy issues, research or evaluation.

Over the last year the Consumer and Community 
Participation Networks across the Sydney Local Health 
District have been growing steadily. Facility CCP Networks 
at Royal Prince Alfred, Balmain, Canterbury and Concord 
Hospitals meet monthly and provide valuable advice and 
involvement in many aspects of local health service delivery 
to ensure our health services meet our community’s health 
care needs and improve services for all. 

A highlight for the year was the official launch of the 
Consumer and Community Participation Framework by 
the Chief Executive, Dr Teresa Anderson, at the Hannaford 
Community Centre in Rozelle on the 12th October 2012. 
The event was well attended by consumers and community 
members from across the whole District as well as staff from 
a number of non-government organisations, community 
group members, local council members, government 
agencies (e.g. Department of Family and Community 
Services) and key SLHD staff. The launch was very favourably 
received by the public. Consumers shared their personal 
stories and experience working with the District and 
everyone who attended enjoyed sharing a lovely  
lunch together. 

At the launch Dr Anderson thanked all those consumer 
and community representatives who had generously 
given their time and energy to the District and to the 
consumers and community members who worked hard in 
developing the Framework.

SLHD looks forward to building on its celebrated 
achievements this year, and will greatly expand consumer 
and community participation in 2013 through a number 
of targeted strategies to increase community involvement 
in the District’s business. Next year the SLHD will also 
establish the SLHD Consumer and Community Council, 
a peak committee dedicated to ensuring consumer and 
community input is embedded into all aspects of the 
District’s business. 

Contact us if you are interested in being involved:

Manager, Consumer and Community Participation,
Sydney Local Health District

Phone: 9515-9622
Email: slhd.consumer@sswahs.nsw.gov.au

Facility Consumer and Community Participation 
Coordinators

Canterbury Network ....................................... 9787 0974 
(Canterbury Hospital)

Concord Network ............................................9767 6919 
(Concord Hospital)

Balmain Network .............................................9515 9231 
(Balmain Hospital)

RPA Network ...................................................9515 9231 
(Royal Prince Alfred Hospital)

(Hearing impaired people may like to phone these numbers 
through the National Relay Service on 1300 850 115).

mailto:slhd.consumer@sswahs.nsw.gov.au
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In 2011-12 Sydney Local Health District spent $1.378 

million providing health care to the people of NSW and 

have done so within budget. 

Our money was mostly spent on people, $856 million on 

our staff and $42 million on visiting doctors.  Goods and 

services cost $420 million – including maintenance, drugs, 

laboratory chemicals, x-ray film, sutures, needles and 

services provided to our residents by other NSW health 

services. 

Our revenue included $76 million from patient fees, and 

$152 million from other revenue. 

We continue to focus on delivering and managing health 

services to budget. This is challenging with an increasing 

yet ageing population, technological advances in health 

care and complexity in patient conditions. Sydney Local 

Health District is committed to maintaining open and 

transparent financial practices and the Board will continue 
to monitor the financial position.

Our complete audited financial statements are in the 
2011-2012 NSW Health Statutory Financial Report. It will 
be made available on our website www.slhd.nsw.gov.au. 

 HEALTH FACTS

Every day:

•  400 case weighted separations are provided in our 
Emergency Department

• 453 impatient case weighted separations

• $3.78 million is spent on health care, including:

–  $2.3 million on staff

–  $1.15 million on goods and services

Employee related...............62%
VMOs..................................3%
Other Operating.................30%
Depreciation........................3%

Grants & Subsidies ................. 1%

Other Services......................... 0%

Third Schedule Hospitals ........ 1%

Actual Expenses

Patient Fees.......................33% Other Revenues..................... 67%

Actual Revenue

Financial Snapshot

http://www.slhd.nsw.gov.au
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Sydney Local Health District activity data for the 12 m
onths

Hospital Nam
e

Separations
 per cent of 
sam

e day 
separations

Total  
bed  
days

Average 
length 
of stay 
(acute)

Daily 
average of 
inpatients

Occupancy 
rate

Acute 
bed  
days

Non-
adm

itted 
patient 

services

ED 
attendances

Births
Average 
available 

beds* 

Am
bulance 

presentations

Balm
ain Hospital

1,441 
8.67%

24,368 
14.68

66.8
88%

15,712 
269,266 

–
–

78 
–

Canterbury Hospital
16,071 

23.65%
61,802 

3.62
169.3

89%
56,670 

224,671 
36,013 

1,644 
196 

8,930 

Com
m

unity Health- 
SW

S Nth East Cluster
–

–
–

–
–

–
–

284,930 
–

–
–

–

Concord Hospital
48,896 

60.45%
222,158 

3.39
608.7

89%
157,834 

311,865 
34,683 

664 
9,926 

Departm
ent of Forensic 

M
edicine

–
–

–
–

–
–

–
53,181 

–
–

–
–

Royal Prince Alfred  
Hospital

72,791 
43.24%

275,513 
3.61

754.8
92%

260,221 
578,966 

67,829 
5,375 

772 
21,419 

"Royal Prince Alfred  
Institute of 
Rheum

atology  
& Orthopaedics"

1,655 
17.28%

5,675 
3.41

15.5
62%

5,644 
22,357 

–
–

30 
–

Scarba House -  
Central Sydney Unit

–
–

–
–

–
–

–
2,397 

–
–

–
–

Sydney Dental Hospital
–

–
–

–
–

–
–

129,202 
–

–
–

–

Thom
as W

alker
267 

0.37%
2,044 

–
5.6

38%
–

1,649 
–

–
24 

–

Tesillian Care Centre
2,916 

2.33%
11,163 

3.73
30.6

90%
10,882 

46,546 
–

–
52 

–

SLHD Total
144,037 

22.28%
602,723 

5.41
3,275.7

78%
506,963

1,925,030
138,525 

7,019 
1,816 

40,275

*Excludes beds in ED and delivery suite
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Public Hospitals
www.slhd.nsw.gov.au

Balmain Hospital

29 Booth St, Balmain NSW 2041

Ph: (02) 9395 2111 

Fax: (02) 9395 2020

balmain@sswahs.nsw.gov.au 

Canterbury Hospital

Canterbury Rd, Campsie NSW 2194

Ph: (02) 9787 0000

Fax: (02) 9787 0031

Concord Repatriation  

General Hospital

Hospital Rd, Concord NSW 2139

Ph: (02) 9767 5000

Fax: (02) 9767 7647

Royal Prince Alfred Hospital

Missenden Rd, Camperdown NSW 2050

Ph: (02) 9515 6111

Fax: (02) 9515 6133

Concord Centre for Mental Health

Hospital Rd, Concord NSW 2139

Ph: (02) 9767 8900

Fax: (02) 9767 8901

Sydney Dental Hospital

2 Chalmers St, Surry Hills NSW 2010

Ph: (02) 9293 3200

Fax: (02) 9293 3488

Thomas Walker Hospital
(Rivendell Child and Adolescent Unit)

(Rivendell Child and Adolescent Unit)

Hospital Rd, Concord West NSW 2138

Ph: (02) 9736 2288

Fax: (02) 9743 6264

Email: rivendell@sswahs.nsw.gov.au 

Third Schedule Facilities
Tresillian Family Care Centres

Website: www.tresillian.net 

Head Office: McKenzie St,  

Belmore NSW 2192

Ph: (02) 9787 0855

Fax: (02) 9787 0880 

Email: tresillian@sswahs.nsw.gov.au 

1b Barber Ave, Kingswood NSW 2747

Ph : (02) 4734 2124

25 Shirley Rd, Wollstonecraft NSW 2065

Ph : (02) 9432 4000

Fax : (02) 9432 4020

2 Second Ave, Willoughby NSW 2068

Ph : (02) 8962 8300

Fax : (02) 8962 8301

Other Services
Department of Forensic Medicine

42-50 Parramatta Rd, Glebe NSW 2037

Ph: (02) 8584 7800

Fax: (02) 9552 1613

Web: www.forensic.org.au 

Sydney South West Pathology Service 

Missenden Rd, Camperdown NSW 2050

Ph: (02) 9515 7960

Fax: (02) 9515 7058

Community Health Services
Camperdown Child, Adolescent and 
Family Health Services

142 Carillon Ave, Camperdown NSW 2050

Ph: (02) 9516 3232

Fax: (02) 9519 8607

Camperdown - Community Nutrition

Building 11, Missenden Rd,

Camperdown NSW 2050

Ph: (02) 9515 9729

Camperdown - Eastern and Central 
Sexual Assault Service

L5, King George V Building

Missenden Rd, Camperdown NSW 2050

Ph: (02) 9515 9040

Camperdown - Sexual Health Central

25 Lucas St, Camperdown NSW 2050

Ph: (02) 9515 3131

Camperdown - Youthblock Health and 
Resource Service

BMRI Building L2-97 Church St  

Camperdown NSW 2050

Ph: (02) 9516 2233

Fax: (02) 9516 3591

Marrickville Child, Adolescent and  
Family Health Service

Marrickville Health Centre

155-157 Livingstone Rd, Marrickville NSW 2204

Ph: (02) 9562 0500

Marrickville - Community Nursing Service

Marrickville Health Centre

155-157 Livingstone Rd, Marrickville NSW 2204

Ph: (02) 9562 0500

Marrickville – Migrant Health Team

Marrickville Health Centre

155-157 Livingstone Rd, Marrickville NSW 2204

Ph: (02) 9562 0500

Community Facilities 
Canterbury Child, Adolescent and  
Family Health Service

Canterbury Community Health Centre

Corner Thorncraft Pde and Canterbury Rd, 

Campsie NSW 2194

Ph: (02) 9787 0600

Canterbury Community Nursing Service

Canterbury Community Health Centre

Canterbury Hospital

Canterbury Rd, Campsie NSW 2194

Ph: (02) 9787 0599

Canterbury Multicultural Youth  
Health Service

Canterbury Community Health Centre

Corner Thorncraft Pde and Canterbury Rd, 

Campsie NSW 2194

Ph: (02) 9787 0600

Concord Community Nursing Service

Concord Hospital Building 21

Hospital Rd, Concord NSW 2137

Ph: (02) 9767 6199

Health Service Locations

http://www.slhd.nsw.gov.au
mailto:balmain@sswahs.nsw.gov.au
mailto:rivendell@sswahs.nsw.gov.au
http://www.tresillian.net
mailto:tresillian@sswahs.nsw.gov.au
http://www.forensic.org.au
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Croydon Community Nursing Service

24 Liverpool Rd, Croydon NSW 2132

Ph: (02) 9378 1100

Croydon Child, Adolescent and  
Family Health Service

Croydon Health Centre 

24 Liverpool Rd, Croydon NSW 2132

Ph: (02) 9378 1100

Croydon - Community Paediatric 
Physiotherapy Services

Croydon Health Centre

24 Liverpool Rd, Croydon NSW 2132

Ph: (02) 9378 1100

Redfern Community Health Centre

103 Redfern St, Redfern NSW 2016

Ph: (02) 9395 0444

Redfern - Community HIV/AIDS  
Allied Health 

Redfern Community Health Centre

103 Redfern St, Redfern NSW 2016

Ph: (02) 9395 0444

Redfern - Community Nursing

Redfern Community Health Centre

103 Redfern St, Redfern NSW 2016

Ph: (02) 9395 0444

Redfern – Mental Health Service

Redfern Community Health Centre

103 Redfern St, Redfern NSW 2016

Ph: (02) 9395 0444

Early Childhood Health 
Services
Croydon

24 Liverpool Rd, Croydon NSW 2132

Ph: (02) 9378 1156

Earlwood

Corner Homer and William Sts

Earlwood NSW 2206

Ph: (02) 9718 4847

Five Dock

Corner Park Rd and First Ave,  

Five Dock NSW 2046

Ph: (02) 9713 6140

Glebe/Ultimo

Corner Pyrmont Bridge Rd and  

Glebe Point Rd, Glebe NSW 2037

Ph: (02) 9660 3451

Redfern

Alex Park Community Centre 

Park Rd, Alexandria NSW 2016

Ashfield

260 Liverpool Rd,  

Ashfield NSW 2131

Ph: (02) 9716 1853 

(Temp relocated to Croydon  

due to council redevelopment) 

Balmain 

530A Darling St,  

Rozelle NSW 2039

Ph: (02) 9810 1609

Belmore 

3 Redman Pde, Belmore NSW 2192

Ph: (02) 9718 0157

Camperdown 

142 Carillon Ave,  

Camperdown NSW 2050

Ph: (02) 9516 3232

Fax: (02) 9519 8607

Campsie

143 Beamish St, Campsie NSW 2194

Ph: (02) 9718 3177

Chiswick

5a Blackwell Point Rd,  

Chiswick NSW 2047

Ph: (02) 9712 1980

Concord

57A Wellbank St, Concord NSW 2137

Ph: (02) 9743 1654

Homebush

A2 Fraser St, Homebush NSW 2140

Ph: (02) 9746 7763

Lakemba

35 Croydon St, Lakemba NSW 2195

Ph: (02) 9759 2034

Leichhardt

Piazza level, Italian Forum

23 Norton St, Leichhardt NSW 2040

Ph: (02) 9560 5604

Marrickville Health Centre

155-157 Livingstone Rd, Marrickville NSW 2204

Ph: (02) 9562 0444

BreastScreen SLHD &  
SWSLHD Screening and 
Assessment Sites 
Royal Prince Alfred Hospital

Level 4, Gloucester House

58 Missenden Rd, Camperdown NSW 2050 

Croydon Health Centre

24 Liverpool Rd, Croydon NSW 2132 

Ground Floor Civic Tower Bldg  

Cnr Rickard Rd and Jacobs St, Bankstown 

NSW 2200

Shop 42, Liverpool Plaza, Macquarie Street Mall

165 Macquarie St, Liverpool NSW 2170

Oral Health Services
Canterbury Oral Health Clinic

Canterbury Hospital

Thorncraft Pde, Campsie NSW 2194

Concord Oral Health Clinic

Building 21, Concord Repatriation  

General Hospital

Hospital Rd, Concord NSW 2193

Croydon Oral Health Clinic

Croydon Health Centre

23 Liverpool Rd, Croydon NSW 2134

Marrickville Oral Health Clinic

Marrickville Health Centre

155-157 Livingstone Rd,  

Marrickville NSW 2204

Sydney Dental Hospital

Community Oral Health Clinic

1st floor, Sydney Dental Hospital 

2 Chalmers St, Surry Hills NSW 2010



SLHD Executive Staff
Chief Executive – Teresa Anderson
Director, Operations - Gary Miller 
Director, Clinical Governance – Katherine Moore
Director, Nursing and Midwifery Services – Katharine Szitniak
Director, Medical Services – Claire Blizard
Acting Director, Media and Communications – Kate Benson
Director, Workforce Services – Gina Finocchario
Director, Finance – Steven Carr
Director, Planning – Pam Garrett
Director, Allied Health – Paula Caffrey
Director, Aboriginal Health – George Long
Director, Population Health – Peter Sainsbury
Director, Engineering – Jon Gowdy
Manager, Performance Monitoring, Casemix and Innovation – Charlie Farah
Manager, Business Unit – Mark Scragg
Acting Director, Centre for Education and Workforce – Rose Meiruntu
Director, Internal Audit – Michael Clarke
Director, Contracts and Assets – Debbie Flood
Director, Projects – Lisa Parcsi

Clinical Directorates 
Aged Care, Rehabilitation and General Medicine,  
Chronic and Ambulatory Care and General Practice   
Director – Dr John Cullen
Deputy Director – Prof Ian Caterson

Cancer Services   
Director – A/Prof Philip Beale

Medical Imaging Services  
Director – Prof Michael Fulham

Cardiovascular Services  
Director – Prof Phil Harris 
Deputy Director – Len Kritharides

Neurosciences, Bone and Joint, Plastics and Trauma Surgery 
Director – Dr Paul Stalley

Critical Care  
Director – Prof Paul Torzillo

Gastro and Liver Services 
Director – Prof Geoff McCaughan

Women’s Health, Neonatology and Paediatrics  
Director – Dr Robert Ogle  
Deputy Director – Allan Kelly

Oral Health 
Director – A/Prof Sameer Bhole

Mental Health Service 
Director – Dr Victor Storm
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