
RPA clinicians in world-first research
Researchers at Royal Prince Alfred 
Hospital became the first in the 
world this month to uncover a 
link between diabetes and cardi-
ovascular disease, a discovery that 
has the potential to save millions 
of lives.

Diabetes affects more than 350 million 
people worldwide. More than 80 
per cent die from heart and vascular 
disease, including heart attack, peri
pheral artery disease, stroke, blindness 
and kidney failure. Diabetics are also up 
to six times more likely to suffer from 
atherosclerosis than people without 
diabetes.

But until now the reasons why patients 
with diabetes have accelerated cardio
vascular disease have been poorly 
understood.

In breakthrough research, a team of 
cardiologists and researchers from RPA 
and the Heart Research Institute found 
that high glucose levels in diabetes 
directly interfered with the regulation of 
a protein called Thioredoxin Interacting 
Protein, or TXNIP, one of the most gluc
osesensitive genes in the entire human 
genome.

“Vascular disease in diabetes is 
hallmarked by the development of 
impaired function of the endothelium, 
a critically important layer of cells that 
lines the blood vessel walls and serves 
to protect blood vessels from injury and 
disease,” said chief investigator and car
diologist Associate Professor Martin Ng.

“We found that by interfering with 
TXNIP, highglucose levels are able to 
directly interfere with endothelial cell 
function and cause endothelial cell 

death – key hallmarks of the cardiovas
cular disease of diabetes.

“By preventing high glucosemediated 
interference with TXNIP, we were able 
to strikingly rescue the endothelial cell 
dysfunction of diabetes,” Associate 
Professor Ng said.

The team has also been awarded 
a $600,000 grant by the National 
Health and Medical Research Council 
to investigate a drug that prevents 
diabetic vascular disease through TXNIP 

with the aim of developing new, more 
effective therapies.

RPA’s general manager Deborah Willcox 
congratulated the team for its out
standing work on this project.

“At Royal Prince Alfred, we are rich with 
world leaders; with researchers and 
clinicians who are not only dedicated to 
providing the best patient care possible, 
but are diligently working behind the 
scenes to improve the lives of millions of 
people around the globe.”
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Message from the Chair, District Board

Message from the Chief Executive

The upcoming Annual General Meeting on December 5 has a strong focus 
on engaging the community and touching base with the people who we 
partner with and provide services to at a grass-roots level. 

We will hear from a range of stakeholders in the community including consumers, 
service delivery partners and business representatives.

Dr Anderson will also provide an overview of the successes and accomplishments 
we’ve tallied up as a District over the past year and give us a glimpse of what’s in 
store for 2014.

These achievements will be captured in a hard copy Year in Review booklet 
which I encourage all staff to read and distribute to stakeholders. I think it’s really 
beneficial to gain an understanding of the work your colleagues do in other areas 
of the District and similarly acknowledge their achievements. 

On the topic of accolades I’d also like to take the opportunity to congratulate RPA 
and Balmain’s staff on their outstanding accreditation performance. Having been 
involved in a number accreditation processes in various guises over my career I can 
completely appreciate the hard work that goes on behind the scenes to prepare 
for these assessment. 

What a busy month it has been, from 
sod turns celebrating the start of 
construction, to openings celebrating 
the completion of it.

The opening of the Chris O’Brien Lifehouse 
was clearly a highlight. It was truly 
humbling to see such an outstanding 
turnout of people join in the celebrations, 
from Prime Minister Tony Abbott to Deputy 
Opposition Leader Tanya Plibersek and the 
NSW Health Minister Jillian Skinner.

Undoubtedly, the numbers reflected the 
gravitas of Chris O’Brien’s legacy and RPA’s 
reputation for clinical excellence more 
broadly. 

On the topic of clinical excellence, I would 
like to congratulate all staff from Balmain 
and RPA on their stellar accreditation 
performances. I could hear RPA General 
Manager Deborah Willcox’s audible woot 
from down the hall when she received 

the results. A gold star performance from 
everyone involved and I thank you all for all 
your hard work. 

Over at Concord, I joined Minister Skinner 
to turn the sod on the new purposebuilt 
palliative care unit. I’m excited about 
this project because I believe it will be 
a wonderful model of care for patients 
with terminal illness and their families, 
giving them the peace, privacy and dignity 
deserved at end of life. I’d like to especially 
thank Dr Ghauri Aggarwal, head of 
palliative services, for all her efforts. She 
has been a brilliant light guiding this project 
since its inception.

I look forward to seeing all of you at 
this year’s Annual General Meeting at 
the Centre for Education and Workforce 
Development, Rozelle on December 5, 
where we can reflect on another year  
of excellence.

Executive Messages

Dr Teresa Anderson
Sydney Local Health District 
Chief Executive

The Hon. Ron Phillips
Sydney Local Health District 
Board Chairman
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Dr Teresa Anderson 
joined Health Minister 
Jillian Skinner, Member 
for Drummoyne John 
Sidoti and Member 
for Strathfield Charles 
Casuscelli to celebrate 
the start of construction 
of the new Palliative 
Care Unit at Concord.

The $9 million purposebuilt 
unit will provide 20 beds; 16 single rooms and two double 
rooms, some boasting spectacular views over Yaralla Bay.

The unit was funded by the Australian Government through 
the National Partnership Agreement on Improving Public 
Hospital Services, with more than $4 million provided by the 
NSW Government in recurrent funding. 

Dr Anderson said the journey from idea to implementation 
had been a challenging but rewarding one and thanked staff 
for all their hard work.

“There were some many heads and hands working furi
ously behind the scenes to get us to this point, and I am so 
grateful to all who have worked so tirelessly and enthusiast
ically to help us reach this milestone,” Dr Anderson said.

District Highlights

PM joins in Lifehouse celebrations
It’s been years in the making but 
Chris O’Brien Lifehouse is finally 
open.

Prime Minister Tony Abbott delivered 
his praise for the new integrated cancer 
care centre housed on the RPA campus 
at an official opening on November 5.

Speaking to a packed Lifehouse atrium, 
Mr Abbott acknowledged the history 
of bipartisan support of what will be a 
“unique” cancer centre.

“Today is a happy day. It would be an 
even happier day if Chris were here 
with us. But what a marvellous legacy 
to a great man and a marvellous gift to 
a grateful country,” he said.

The Chief Executive of Sydney Local Health 
District, Dr Teresa Anderson, thanked the 
District and RPA staff who have played 
key roles in making this Australian first in 
healthcare come to fruition.

“This is a wonderful day for cancer 
patients in NSW and a wonderful day for 
our specialists, researchers and students. 
I have huge hopes that this centre will 
be a milestone in the way healthcare is 

delivered in Australia and around the 
world. The staff at RPA have built solid 
foundations for Chris O’Brien Lifehouse 
to provide outstanding patient care, 
diagnostics and research,“ she said. 

Work underwayGold star for RPA and Balmain
Royal Prince Alfred and Balmain Hospitals have 
met the National Safety and Quality Health Service 
Standards accreditation process with flying colours.

RPA met all ten accreditation standards, seven of which, were 
met with merit. Balmain Hospital was also awarded with full 
accreditation and met the standard on falls with merit. 

“Both hospitals worked extremely hard to prepare for this. 
The enormous amount of preparation ensured our great 
results,” Dr Teresa Anderson said.

The Australian Commission on Safety and Quality in 
Healthcare released the standards in 2011 and hospitals 
across Australia are required to comply with them. RPA’s 
General Manager Deborah Willcox said that the outstanding 
result was only possible because of the remarkable ability 
of the staff and their pride in this hospital.

“Accreditation requires an inordinate amount of effort 
to get us ready and so many staff made an invaluable 
contribution,” Ms Willcox said.

Balmain’s General Manager Dr Genevieve Wallace similarly 
recognised the hard work of staff. “The preparation in 
the lead up to accreditation was mammoth and I want to 
thank all the staff for their huge effort,” Dr Wallace said. 

Guillaume Brahimi, Ian Breedon, Prime Minister Tony Abbott, Gail O’Brien,  
Tim Dugan, Jillian Skinner, Peter Dutton and Michael Boyer
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Resuscitation research 
The George Institute for 
Global Health’s Director of 
Critical Care and Trauma 
and Intensive Care clinician 
at Concord Hospital, 
Professor John Myburgh 
(pictured), is leading 
research into factors around 
fluid usage in critical care.

The research, which was 
recently published in The 
New England Journal of 
Medicine, focuses on the 
makeup of fluid resuscit
ation, associated health 
risks and limitations around 
available options.

Critical Care researcher at 
The George Institute and 

Intensive Care physician at 
St George Hospital, Manoj 
Saxena, said that almost 
every emergency patient 
admitted required fluids 
administered quickly. 

“Our research has shown that 
saline fluid is the cheapest 
and most commonly used. 
It is also safer and equally as 
effective as the more costly 
colloid (both albumin and 
starchbased) solutions.

“The body of work from The 
George Institute in Australia 
and New Zealand has con
tributed to the change in the 
way the medical world thinks 
about fluids. Previously it was 

thought the type and volume 
of fluid didn’t matter a great 
deal,” Dr Saxena said.

“However, research in this 
area has already revealed a 
higher incidence of kidney 
injury when critically ill 
patients are administered 
starch dominant fluids – 
which we suspect are still 
being used in some Australian 
hospitals and, prior to our 
study, were the dominant 
fluid used around the globe.

Dr Saxena outlined some 
of the upcoming projects 
that will assess usage of 
fluids and the potential for a 
better solution.

“Our next steps are to 
embark on three different 

research studies to answer 
some of the unknowns. We 
will be looking at current 
fluid usage in Australian 
healthcare and abroad, 
reviewing how and why 
fluids are given, and also 
investigating the possibility 
of a safer, more effective 
solution than those in current 
use,” Dr Saxena said.

Tresillian Family Care Centres 
have been awarded a National 
Association of Child Abuse and 
Neglect award for outstanding 
work on educating the community 
about Shaken Baby Syndrome. 

The award recognised Tresillian’s 
Period of PURPLE Crying Program; an 
initiative which provides parents and 
carers with resources to educate them 
on infant crying, provide practical 
coping strategies to manage stress, as 
well as techniques to sooth their child.

The Period of PURPLE Crying program 
was originally developed by US clinician 
Dr Ronald Barr based on his research 
into Shaken Baby Syndrome, with 
PURPLE standing for: Peak of crying, 
Unexpected, Resists soothing, Painlike 
face, Long lasting and Evening crying.

Dr Barr’s research provided evidence 
that mammalian infants have a 
normal period of increased crying, 
and in human infants this remained 
unchanged despite cultural practices 
or environmental differences. Further, 
it revealed that the normal crying 

curve commenced in full term infants 
at around two weeks of age, peaked 
at about two months and subsides by 
four to five months of age. 

Tragically, this crying curve in infants 
in some cases triggers extreme par
ental distress and frustration, which 
can result in the baby being shaken. 

In the US, 22 to 30 infants per 100,000 
births per year are clinically diagnosed 
with this form of child abuse in the 
early months of life. Of these infants, 

19 to 40 per cent die of their traumatic 
brain injuries, whilst the remaining 
infants are frequently left blind and 
brain damaged for life. It is estimated 
that 30 to 40 percent of shaken babies 
never come to the immediate attention 
of health professionals.

In 2010, Tresillian’s AnneLyse De Guio 
became aware of this program, and 
realising its relevance worked tirelessly 
with colleagues Fran Chavasse and David 
Hannaford to implement the program.

Anti-child abuse initiative scores award

Research Matters

Left to right - Helen Jagger, Teresa Scott, Linda Burney, Caroline Flynn, Marie Dickinson,  
and Megan Mitchell.
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Dodging  
dramas
Every parent knows the  
nightmare that unfolds when  
a tired toddler spots the lollies  
at the supermarket checkout.

Learning how to avoid such situations 
was a key feature in this month’s 
Go4Fun program, held across the 
Inner West and aimed at children 
seven to 13 above a healthy weight.

“We know that families are busy 
and there is a constant challenge in 
family life to make good nutrition 
and lifestyle choices,” the Acting 
Director of the South Western 
Sydney and Sydney Local Health 
District Health Promotion Service, 
Mandy Williams, said.

“Learning about food triggers like 
having fresh fruit ready in the house 
or having a boredom buster chart is 
important in helping families make 
good choices over the long term. 

“Go4Fun has had great results, 
providing sustained benefits to the 
health of children and their families 
through increased physical activity 
and better nutrition choices.”

This year’s program was held at 
Ashfield, Canterbury, Canada Bay, 
Marrickville and Strathfield and was 
again a huge success.

Since the program began in 2011, 
more than 2,000 families in NSW 
have successfully participated in 
Go4Fun.

District Highlights

Patients at Royal Prince Alfred 
Hospital are benefitting from 
a new system of care which is 
improving the quality of treatment 
they receive and reducing the 
amount of time they spend in the 
Emergency Department .

“We have been making a lot of 
changes to the way we do things 
at RPA to help us achieve our NEAT 
target,” Director of RPA’s Emergency 
Department Dr Tim Green said.

“The main aim is to ensure the patient’s 
journey through the hospital system is 
as smooth and seamless as possible. We 
want to be able to see patients faster, 
discharge them earlier and decrease the 
number of patients that leave before 
completing treatment. 

The changes are part of a statewide 
Whole of Hospital program, an 
initiative designed to recalibrate and 
streamline work processes throughout 
the state’s hospitals to meet an 
increasing demand for services.

“More than 70,000 patients per year 
are treated in RPA’s ED, that’s more than 
200 patients per day, and that number 
is steadily growing,” Dr Green said.

The Team Based Care system was one 
of the recent changes Dr Green and his 
team implemented in the ED to improve 
patient flow. The system groups junior 
and senior ED staff into colour coded 
teams to facilitate a more rapid and 

robust patient treatment response.  
The ED has also increased the size of its 
short stay unit (EMU) and remodelled 
the Rapid Assessment/Fast Track service.

Other initiatives which have been 
implemented or are currently underway 
include the use of patient journey 
boards, ward pull bed management and 
better discharge planning practices. 

An important element of the strategy 
to improve patient flow is to ensure 
patients have a discharge plan in place 
which enables a smoother and faster 
transition from hospital to home. This 
move is backed by research that shows 
that many patients recover faster at 
home than in hospital.

To find out more about the Whole of 
Hospital Program, please visit http://
intranet.sswahs.nsw.gov.au/rpa/
whp/newsletters.html

Trimming the fat  
from patient journey

Director of RPA’s Emergency Department 
Dr Tim Green

Royal Prince Alfred has received a generous donation 
from the brokerage firm ICAP, to purchase a next 
generation sequencing platform to develop new and 
comprehensive testing for treatable mutations in cancer. 

ICAP’s Chief Executive Brad Howell and his team, Linda 
O’Sullivan, Lisa Spiteri and Jason Howell, made the donation 

in memory of friends and family who have suffered from 
cancer, particularly in memory of the recent loss of Linda’s 
father Michael O’Sullivan. 

Linda’s mother Judy and sister Jennifer also attended the 
presentation and personally donated more than $1000 
raised from family and friends.

RPA receives molecular research donation

http://intranet.sswahs.nsw.gov.au/rpa/whp/newsletters.html
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District Confidential

Remembrance Day, 
Concord

Lifehouse  
 Opening

Opera Night 
Rivendell, Concord

Concord  
Palliative Care 

Sod Turn
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Almost a quarter of staff across 
Sydney Local Health District have 
now signed up to the Workplace 
Giving Program, allocating $1 per 
week from their salaries to helping 
fund maternity services in the  
Afar region of northern Ethiopia.

Special mention needs to be made 
of the staff at Concord Hospital, 
SLHD Mental Health and Community 

Health who have dug deep this 
month to encourage people to 
contribute. 

The SLHD Workplace Giving Program 
assists the Barbara May Foundation, 
which runs the only maternity hos
pital for 1.5 million people. Donations 
from SLHD staff have recently helped 
fund a vital outpatients clinic and 
purchase a new ambulance.

Police to the rescue
Campsie Police are digging deep 
this year to put smiles on the 
faces of paediatric patients at 
Canterbury Hospital.

Their Christmas appeal, originally 
introduced by officers from the 
Campsie Crime Management Unit, 
also helps disadvantaged youth 
in the area and aims to ensure all 
children – no matter what their 
circumstances – enjoy Christmas and 
the festive season.

“Since beginning the initiative 
six years ago, we have received 
so much support from the local 
community and services, that we 
have now extended the initiative 
to include yearly fundraisers and 
support provided to children who 
will spend their Christmas in hos
pital,” said Campsie Local Area 
Command Crime Manager Detective 
Inspector Paul Albury. 

“The Campsie area is constantly 
growing – particularly with new 
international students, newly arrived 
immigrants, and young families.

“Working with the local community 
is an important aspect of our day
today work. This is just one way we 
can say thank you to locals and new 
people in the area, for their support 
throughout the year, and help ensure 
every child has a happy and festive 
season,” he said.

Campsie Police will visit the Gumnut 
Ward at Canterbury in December to 
hand out gifts. 

Members of the public can support 
the cause by placing gifts under 
a Christmas tree in the foyer at 
Campsie Police Station (58 Campsie 
Street, Campsie). Those donating 
are also advised to ensure that the 
gifts are suitable for children aged 
18 years and younger. Gifts should 
be labelled with the age and gender 
best suited. Gifts will be accepted 
until Wednesday 18 December 2013.

For more information, contact 
Campsie Police on 9784 9399.

Deep pockets, big hearts

Remembering our  
fallen soldiers
Concord Hospital honoured our 
fallen soldiers at a Remembrance Day 
ceremony on 11 November. 

Colonel Professor Bob Lusby delivered 
the annual address, with Meriden School 
choir performing to members of the  
congregation in the Hospital’s church.  
A cross adorned with poppies was placed 
at the altar during the service.

Fun for all in Waterloo
Residents of RedfernWaterloo are invited 
to attend a Sydney Local Health District 
community day on December 11 to 
learn more about government services 
available to them. 

The event, to be held from 1 to 4 pm near 
the Cook Community Garden on Raglan 
Street, will also feature displays from 
Redfern Police, NSW Education, NSW 
Housing, Corrective Services, the City of 
Sydney Council and Aboriginal Affairs. 

“Residents can enjoy health promotion 
activities, a barbecue lunch and enter
tainment for the children,” said SLHD’s 
Harm Minimisation Program manager 
Kate Reakes.

Hospitals’ foyers to be lit 
up with Christmas cheer
Santa’s elves across the District have 
been busy workshopping plans to spread 
Christmas cheer across the district this 
festive season. 

From 1 December, Royal Prince Alfred, 
Concord, Balmain and Canterbury 
hospital foyers will be adorned with 
Christmas Trees thanks to the generous 
support of St George Bank.

Hospital visitors will be able to purchase 
Wishing Stars for $2 each, which they  
will be able to hang on the trees.  
One hundred per cent of the proceeds  
go to charities which operate within  
the District.

News in Brief
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Staff Spotlight

Name and title…  
Dr Kathryn Hillier, Director, 
RPA Museum and Archives

The best thing about 
my job is… autonomy – 
organising my own projects 
and activities.

A typical day at work for 
me involves… answering 
public enquiries, cataloguing 
museum and archive items, 
writing articles for Heritage 
News, managing the 
volunteers’ projects, thinking 
of new displays, giving tours 
of the RPA campus.

When I’m not at work I 
like to… exercise (pilates 
or weight training), read 
the newspaper or novels or 
attend pub trivia nights.

When I was a child I 
wanted to be… a nun until 
I realised that I’d never have 
children. Then I wanted to 
be a “manager” à la 1980s 
powersuit set.

A little-known fact  
about me is…  
Air Crash Investigations is my 
favourite TV program. Also I 
was an organic chemist, high 
school teacher and university 
tutor/research assistant 
before I took the job at RPA.

The last book I read 
was… Peril at End House 
(I own every book ever 
written by Agatha Christie). 
The last 21st century book 
I read was The Curious 
Incident of the Dog in  
the Nighttime.

My top three movies 
are…  
It’s a Wonderful Life, 
Vacation, Die Hard 1, 2 and 4. 
Yes, I live in the past –  
I am a historian! 

If I had to describe  
myself in three words or 
less they would be…  
energetic, organised, and 
friendly.

My colleagues would 
describe me as…  
energetic, organised and 
friendly (I hope!)

If I won the lottery  
I would…  
buy houses for my sisters.

It’s not fashionable but  
I love… to be honest, there 
are so many unfashionable 
things about me but my 
passion for David Suchet’s 
Hercule Poirot is probably  
the most daggy. 

I’m at my happiest 
when… I watch my children 
playing happily together. 

My guilty pleasure 
is… eating potato chips.

I’d love to learn…  
to speak Spanish properly. 
My husband is Colombian. 
We’ve been together since 
1991 and I still can’t speak 
the language.

The best advice I’ve  
ever been given is…  
one goes to university to 
learn how to think.  
My father told me that.

Dr Kathryn Hillier  
Director, RPA Museum and Archives

The secret life of...  

Patient Registration 
Manager
A Patient Registration Manager is responsible for the 
administration and coordination of patient registrations 
throughout the hospital.

With more than 70,000 patients per year passing through the 
doors of Royal Prince Alfred Hospital’s Emergency Department, 
it’s no surprise that this role demands strong organisational 
skills. However, the Patient Registration Manager’s remit 
stretches well beyond the ED, with the responsibility of 
coordinating registrations across waiting lists, booked 
admissions, maternity admissions and front hall enquiries.

One of the key responsibilities of the role is to develop 
and maintain systems for the collection and review of 
performance data. This information is pivotal to the 
successful management of the Patient Registration 
Service.

Patient registration staff are often a patient’s first contact 
with the hospital and as such they frequently come into 
contact with patients who are anxious and overwhelmed 
about their stay with us. It is their job to put patient’s 
concerns at ease and generally make a good first 
impression.

Underpinning the Patient Registration Manager’s broad 
portfolio is a driving ambition to strengthen and facilitate 
a culture where the patients’ needs are at the centre of all 
decision making throughout the hospital.

Produced by: Sydney Local Health District
Design: Rae Doble, HealthShare NSW

HealthMatters is all about you. We would love to hear your  
stories. Simply email sydneymedia@sswahs.nsw.gov.au

Dr Kathryn Hillier (middle) with her sisters

mailto:sydneymedia@sswahs.nsw.gov.au



