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NICU News
Dr Ingrid Rieger, Head of Department

As we move into the end of 2016 the nursery remains as busy as 
always. We remain a tightly packed team, with nursery space at 
a premium, but it is so encouraging now to almost always have 
both mothers and fathers sitting in the big purple chairs and 
having skin to skin time with their babies. The look of relaxation 
and contentment on the faces of the babies when they are in this 
position says it all. Our eventual aim is to have more space for 
family-centred care, but for the time being we remain cosy. 

And speaking of “cosy”, I would like to thank the several very 
generous donors who have now provided us with enough 
“Cosytherms” to enable all of the babies who are not quite 
mature enough on their own to come out of their incubators 
and into a cot. The Cosytherm enables babies to maintain their 
body temperature outside the incubator, makes life easier for 
their parents and gives that “one-step-closer to home” feeling.

We are very proud of our perinatal and family drug health team. 
Their innovative Possum Playgroup, which provides weekly get-
togethers, a healthy morning tea, information and coordinated 
services, such as immunisations has won the inaugural Sydney 

Local Health District Child Protection and Wellbeing Award! 
Congratulations to Kavita Bhola, Jill Martin and Christine Canty 
for all of their hard work in establishing this group. 

Finally I would like to say a heartfelt farewell to a long-standing 
member of our team, Dr Girvan Malcolm. Girvan is retiring 
next month after he returns from a walking holiday in his native 
Scotland. Anyone who has been in the nursery for longer than a 
day or so will remember Girvan, with his broad Scottish accent, 
his endless supply of jokes and stories, but mostly his genuine 
caring for each of the babies and their 
families who he has looked after in his 
over 20 years with RPAH.

We will all miss him, but wish him well in 
his new endeavours.

Nursing Department News
Lyndy Dixon, Nursing Unit Manager

The second half of 2016 has seen many achievements & 
milestones reached for the Neonatal Intensive Care nursing staff. 

Congratulations to NICU RN Stevie  Duddy who was recently 
nominated and awarded  the  Neonatal Nurse Excellence 
Award  from the Australian College of Neonatal Nurses.  Stevie 
was anonymously nominated by parents who spent time in 
the NICU with their newborn. A well deserved award and we 
congratulate Stevie on this achievement. 

Congratulations to Rozaleen  Newton  who has successfully 
completed the Graduate Certificate in Neonatal  Intensive Care 
Nursing this year.  

Many Newborn Care nursing staff spent an evening of laughter 
and fun at the Little Wonder fundraising movie screening of 
Bridget Jones’ Baby.  We are also looking forward to the High 
Tea, organised also by Little Wonder, this month. 

Well done to Carla, Kylie & Ashley who participated with great 
sportsmanship in the hospital wide Amazing Race. The girls 

were unfortunately pipped at the post by the hospital executive 
unit but an enthusiastic effort all the same.  

July saw the retirement of our passionate Clinical Nurse 
Consultant Jan Polverino and our beloved Registered Nurse 
Magdalene Thomas after careers in neonatal nursing of over 
20 years. We are sad to see such valued staff leave us but wish 
them well in their future endeavours.  

We would like to 
welcome all new 
nursing staff members 
to the NICU. We look 
forward to watching 
these new staff 
members develop in 
the near future. 

Lyndy Dixon
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Thank You to Our Supporters 
We wish to sincerely thank each and every one of our 
donors for their wonderful support. Your kindness and 
generosity allows us to provide the best possible care to 
critically ill babies by having the most up to date life saving 
equipment and funding essential programs and projects. 

A very special thank you goes to our regular monthly donors 
for their loyalty, foresight and ongoing support. Regardless 
of the donation amount, monthly donations greatly assist 
RPA Newborn Care in planning and meeting the ongoing 
needs of our newborn intensive care department.

We specifically wish to thank:
In alphabetical order

}	Commonwealth Bank Community Grants 
for generously funding a Cosytherm Infant Warming 
Mattress. 

}	City of Sydney RSL & Community Club, 
Tattersalls Club and Bowlers Club at 99 On 
York for generously funding a Cosytherm Warming 
Mattress.

}	Fortnum Foundation for generously funding a 
Cosytherm Infant Warming Mattress.

}	Humpty Dumpty Foundation for their ongoing 
generous support and the Jaundice Meter we recently 
received.  

}	Inner West Mums for their efforts in organizing a 
movie night fundraiser for NICU. 

}	John Gray for the beautifully sewn nursery sheets. 

}	Simone Kippax for all her time and efforts in 
organizing Sully’s Trivia Night in support of the 
Sullivan Darcy Kippax Memorial Fund. 

}	Jane Le for her efforts in organizing The Callan 
Drive online fundraising for the iSAIL Clinic.

}	Lindt & Sprungli for their very generous support of 
Sully’s Trivia Night. 

}	Little Wonder our parents fundraising committee 
for their wonderful and ongoing fundraising efforts 
throughout the year. Thank you to all the parents, 
families and friends for supporting Little Wonder. 
The committee recently funded two Nita Newborn 
mannequin dolls. 

}	Marrickville Rotary Club We are extremely 
grateful for the Golf Day Marrickville Rotary Club 
held for RPA Newborn Care at Marrickville Golf Club 
on Friday 14th October.  

}	The generous and loyal support of Marrickville 
Rotary Club is truly appreciated.

}	Melanee Mak for her very generous donation of 
baby clothes and toys

}	Patricia Hayward and Roger Paton for their 
generous donation of baby clothes and blankets.

}	Petersham RSL Club for generously funding a 
Cosytherm Infant Warming Mattress. 

}	Lisa Rayner and Diana Setiawan for their 
support in organizing a movie night fundraiser  
for NICU.

}	St Marks Quilters, Darling Point for sixty 
exquisite handmade quilts and humidicrib covers. 

}	Wests Ashfield League for generously funding a 
Cosytherm Infant Warming Mattress. 

Left to right:
RPA Newborn Care staff Hae Jin Bae, Ingrid Rieger, Megan Garlick with CBA 
representatives including Sara Ribeiro, Branch Manager and Joanna Travlos, 
CBA Newtown; and NICU nurse Katrina Diamondopoulos.
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Morgan’s Story
Leanne Pearman

When Morgan arrived suddenly at 27 weeks we felt so 
overwhelmed. We hadn’t yet set up our nursery, attended 
birthing classes, or considered that we might have a premature 
baby, and here we were with a newborn so tiny she weighed the 
same as a bag of sugar!

Those early days felt so scary and uncertain, but the one thing 
I do remember is having utmost confidence in the doctors and 
nurses at RPA. We felt that Morgan was in the best place possible 
to receive the care she required, and while leaving her at the 
end of each day was heartbreaking, we always knew that she 
was in safe hands.

Reading the books donated by families charting their babies 
journey through the NICU really helped us get a sense of what 
to expect, and to look towards the future and imagine eventually 
taking our precious girl home. On Morgan’s first birthday we 
produced a book about her journey and donated a copy to the 
NICU to help other families, and she now loves to hear and read 
the story of how she entered the world.

Five years on, and we feel so thankful to the team who cared 
for Morgan. She has hit all of her milestones, is sensitive, kind, 
funny and imaginative and is on track to start school next year. 

We have had no ongoing concerns regarding Morgan’s 
development, but the follow up clinic has been fantastic by 
reassuring us that she is doing well and also to give some 
feedback and advice on dealing with minor issues along the way.

The days in NICU are long, tiring and intense, but we look back 
on our experience at RPA fondly. It feels like a lifetime ago and 
the years have flown by, but we will never forget all the hard 
work, support, love and care given both to Morgan, and to  
Paul and I.

Where Are They Now? 
In this new segment of the newsletter, we would like to share with 
you the story of some very special children who started life at 
RPA Newborn Care. 

Over the years we have shared with you the journey of many of 
our babies from intensive to high dependency to special care and 
finally home or, in some cases, to a hospital closer to home. Some 
of the babies were premature, others were full-term, but together 
with their parents they all spent time at RPA Newborn Care. 

In 2011 we featured Morgan’s story; it was especially remarkable 
as Morgan made her entry into the world at the end of a cruise 
her parents had planned to go on and return well before their 
baby’s due date.  Morgan is now a beautiful little girl who has 
just celebrated her 5th birthday. 

Happy Birthday Morgan from all the NICU team!

Morgan on 7th Nov 2011, day 43, 
corrected age 33 weeks and 2 days

Morgan now at 
five years old

Morgan in NICU with her 
parents Leanne and Paul

Morgan with mum 
and dad and her 
little brother Aidan



iSAIL clinic  a finalist in 
NSW Health Awards!
Dr Adrienne Gordon, Neonatologist

The death of an infant is one of the most stressful and devastating 
life events an adult may experience. This is compounded by 
the lack of acknowledgement, validation, and support in the 
community. Around 80 families per year in Sydney Local Health 
District experience stillbirth or neonatal death. 

Our previous research in the Sydney Stillbirth Study demonstrated 
that hospital follow up for families could be improved. Common 
themes were the family’s desire to be seen longer, not near 
pregnant women and to have specialised bereavement support. 
A multidisciplinary iSAIL clinic was established with seed 
funding from Canterbury-Hurlstone Park RSL in June 2015 to 
provide integrated support for bereaved families. Establishment 
of the iSAIL clinic service avoids families having to return to the 
hospital on multiple occasions to see multiple specialists as all 
the team are available at the coordinated iSAIL appointment. 
We have engaged with community organisations including 
SIDSandKIDS and the Stillbirth Foundation Australia.

We have used a patient centred, respectful and compassionate 
approach based on real data from bereaved families to provide 
an integrated service which provides the right care in the right 
place at the right time. We encourage open and honest feedback 
from staff and parents and satisfaction with follow up care has 
improved dramatically from our previous research study data 

(Fig 1). 89% of respondents strongly agreed and 11% agreed 
that they were satisfied overall with their follow up visit. This 
particularly relates to the environment, the continuity of staff and 
the length of time of appointments. We have also noted that the 
iSAIL clinic has positively affected staff by creating a culture of 
awareness of bereavement support across and within involved 
departments. There has been $6,500 in donations and positive 
media attention including local newspapers and a recent Radio 
National documentary.

We hope that in the future the service may improve wider issues 
for families such as mental health and the ability to return to 
work. New services are happening as a result of the service, 
including a succesful Art Therapy workshop and the planning 
of an in hospital support program developed by one of our 
families who has recently completed SIDSandKIDS peer support 
training.  Our approach to care after perinatal death has also 
been included in a recent (2016) NHMRC application for a 
centre of research excellence on stillbirth with a formal plan 
in the proposal to replicate this best practice model to other 
maternity services across Australia.

The iSAIL clinic has just been selected as a finalist in the 
prestigious NSW Health awards in the category of “patients as 
partners”.

RPA Newborn Care provides parents and families the opportunity to establish 
a Memorial Fund in their baby’s name. Memorial Funds honour the memory of 
babies who have died at birth or shortly afterwards. The Fund is an ongoing, 
living testimonial in honour of a baby, or babies, who have passed away. It 
can be designated to fund specific pieces of equipment, or directed to NICU’s 
annual campaign.  All Memorial Fund donations are fully tax-deductible.

We are honoured and privileged to have the following Memorial Funds at 
RPA Newborn Care: 

•	 The	Kai	Emerson	Memorial	Fund
•	 The	Leo	James	Crisafulli	Memorial	Fund
•	 The	Sullivan	Darcy	Kippax	Memorial	Fund
•	 The	Harriet	Slack-Smith	Memorial	Fund
•	 The	Xavier	Telfer	Memorial	Fund
•	 The	Callie	Manister	Mirabito	Memorial	Fund

For information on establishing a Memorial Fund please contact Dahlia on: 
9515 8456 or dahlia.brigham@sswahs.nsw.gov.au

Memorial Funds

We continue to have an ongoing need for sheets 
and “belts” for the nursery. Likewise for crib 
covers which are used for minimizing light and 
noise, particularly during quiet time. For patterns 
and inquiries please email Nikki on Nectaria.
panersa@sswahs.nsw.gov.au or you can contact 
Nikki on 9515 8459.

On behalf of the entire NICU team, thank you in 
advance for your support.

Babies Corner




