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From the Editors

Welcome to the special anniversary edition of the CVS
Newsletter! Happy 25th anniversary to the CVS!

Thanks to the generous support of Sydney Local Health
District (SLHD), the CVS hosted a very special morning
high-tea celebration at Hyatt Regency Hotel, offering
an unforgettable and not-to-be-missed experience to the
160 volunteers, aged care providers and CVS network
members who attended the event on 3rd December 2018.
“What a splendid occasion!” as remarked by Anda Black,
one of the long-serving CVS volunteers from Latvia.
You can revisit the event via the following link https://
youtu.be/IfT4F9PbqF4 and there are pictures on pages 4
& 5 of the newsletter.
The special event was attended and supported by the
most prominent members of the Health District - Dr.
Teresa Anderson, Chief Executive of SLHD, Professor
John Cullen, Director, ACC&R, SLHD; Dr. George
Szonyi, Geriatric Medicine, SLHD; and Julie-Ann
O’Keeffe, Operations Manager, ACC&R, SLHD. The
CVS also had the pleasure of the attendance of Dr.
Peter Kennedy, who played a vital role in initiating the
Community Visitors Scheme 25 years ago. He was a
witness to this successful milestone and to foster support
to the program and its volunteers.
Over the years, SLHD CVS has grown and evolved,
and become one of the bigger service providers to
support CALD residents in residential aged care homes.
Currently, we have 243 volunteers from 35 language
groups visiting 366 residents in 97 aged care facilities.
All this would not be possible without the generous
support of our dedicated, committed, hard working and
caring volunteers. Hand in hand and in collaboration, we
have made possible these achievements.
We understand that you are not just there spending time
with your friends. You lend your ears to listen, your eyes

to engage and observe, your hands to soothe and caress,
your smile to comfort and appreciate, your heart to care
and empathize, your words to please and understand.
We know, you all deserve much more than a pat on your
shoulder.
The CVS would also like to extend a special THANK
YOU to Mrs. Anda Black who delivered a heart-felt
speech on behalf of all CVS volunteers. She shared her
visiting journey, challenges, rewards and vision. Her
full speech can be seen on pages 2 & 3 of the newsletter.
At the celebration, Klara Osust from Presbyterian Aged
Care Ashfield highlighted the important contributions of
volunteer visitors in enriching the lives of residents in
aged care homes. She was particularly grateful for those
volunteers who visited her facility. Each plays a special
role in making the residents smile.
Also a big THANK YOU to those volunteers and aged
care home residents who took part in the photo-shooting
and filming of the video, which were highlights of
the event. The video can be viewed via https://www.
youtube.com/watch?v=4QLSRdh6pTY
Last but not the least, our celebrity volunteers - Ann Ona
Kapocius, Paula Zelynski, Johanna Massaar and Helen
Lam, have kindly shared their wisdom and insight with
us through their 25 years of visiting experience.
We have some extra news to share with you. SLHD has
recently heard that CVS will continue at least until June
2021. Our submission in a recent funding round was
successful! “LONG MAY the CVS CONTINUE,” as
concluded by Anda BLACK at her anniversary speech.
With the New Year just around the corner, may we wish
you a safe, happy, peaceful, healthy and fulfilling 2019!
All the very best,
Valerie CHU & Jeannie TAM

Anda Black’s Speech

want to know about ageing and wellness,
covering subjects like dementia, foot care
with graphic illustrations, bladder control
with exercises, essential oils, music therapy,
clown doctors (humour therapy), etc. The
seminars also provide an opportunity for us
to get to know each other in a social setting.

Dr Teresa Anderson, staff members of
Sydney Local Health District, and fellow
visitors,
Firstly I would like to thank the
Commonwealth Government for funding this
wonderful scheme. We, visitors, are a true
cross-section of current Australian society,
representing many nationalities, religions
and races, but having the common purpose
of being a friend to an isolated person in an
aged care home.

Whenever I set off on a visit, I secretly
smile to think of all the other visitors quietly
making their way across town to spend time
with an isolated person. With some friends,
we can encourage activities, with others, we
listen to memories over photographs, and
later, just by a bedside, holding a hand.

I must also commend and thank Valerie and
Jeannie for managing the scheme and linking
us to our friends efficiently and kindly.
They are always available for backup with
advice and encouragement when we strike
problems, and gently keep us on track.

I first heard of the Scheme via the Latvian
Community Bulletin in 2000. I was a little
surprised to hear of a Latvian in a home near
me, as very few of us live around my suburb.

That alone is an achievement, but they also
keep us informed and in touch with regular
newsletters and seminars. These covers
anything and everything you do and do not

Viktorija was my first visiting friend and since
then, I have visited a diverse range of people,
Latvians and other nationalities, for periods
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at 25th Anniversary Celebration
cafes offer sugar in individual paper sachets;
why his hostel does not keep chickens in the
courtyard or grow vegetables instead of green
decorative plants. I took it as a compliment
when he said I was a difficult woman!

of time ranging from a few months to many
years. My Latvian friends are particularly
close to me as we share the same refugee
experience of exile and settling into a new
culture across the world, starting a new life
from scratch, with no material possessions,
no social status, language or recognised
qualifications.

At times, even my husband was roped in
for homework to resolve some scientific
problems which were beyond me.

It is always fascinating hearing someone’s
life story, and I feel humbled and honoured
when a new friend is happy to share his/her
stories, thoughts and fears.

He eventually moved interstate, and while
I was sad to farewell him, I was pleased to
hear that he is happy in his new home.
My local bus takes me past his former hostel,
and I always look up to his window and
remember him, and still make mental notes
of interesting stories in the paper.

My aim each visit is to coax a smile and
laugh from my friend.
I am sure he would be amused and touched
to hear me say that of all people I have
visited, I feel a special place for my Swiss
Hare Kristen hippy, who with a friend, left
his village as a teenager, hitchhiked and flew
across Europe and the Middle East, ending
up in an ashram in India and later migrating
to Australia.

I have learnt a great deal from every friend
I have visited, about patience, endurance,
tolerance, and acceptance - knowledge which
will help me negotiate my own old age.
I am most grateful to have had the opportunity
of being part of this very special programme,
long may it continue.

He had become blind when I met him, but
avidly listened to the radio and talking books,
and became rather an intellectual challenge.
In between visits, I scoured the newspaper
and took notes from TV programmes of
subjects to interest him.

Thank you.

We covered politics, anything Swiss or
Nepalese, literature, Ayurvedic medicine,
agriculture,
sustainability
and
even
philosophical topics like “who owned the
land?”
My visits were always stimulating and fun,
even when I lamely tried to justify why
empty office towers are lit up at night; why
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Our “celebrity” Volunteers
Ann Ona KAPOCIUS O.A.M.
(Born in Lithuania)

and I consider it the best way to pay back to the
community.
By visiting all my friends, I am realising how
much the experience has enriched my life. Over
the years, I have met many beautiful people. In
many cases, I formed long-lasting friendships
with people I met in aged care until they passed
this world.
I have been asked why I visit some people who
can’t speak – or are very confused. If they can’t
speak anymore, their eyes speak enough.

“Visiting a new resident is always full of
anticipation and unexpected twists and turns. You
go through your mind what to say, how to say it,
and how to make the person feel comfortable and
welcomed. It’s quite a journey for two complete
strangers to find some topics of interest to start
a journey and a common ground to establish
friendship.

I have lost too many friends over the past 25 years.
I read to them our Lithuanian weekly paper. We
also had our traditional food and music.
What I get out of it? Just the thought that I gave
a lonely person a few hours of quality time once
a week, to see two eyes light up. I sincerely hope
that the CVS will continue, and the need will be
there as long as we have people in aged care.

I feel privileged to be part of this wonderful
program, bringing stimulation to often isolated
and lonely older folks. I would like to thank the
CVS for giving me the opportunity to serve the
community.

So, I say to everyone here – keep on visiting and
tell your friends to continue this wonderful work.
Each person is different and requires empathy and
sensitivity to best fulfil their needs.

Although I am a grandmother, I feel like a young
person. When I visit my friends in aged care
homes, I am still useful to our community. Our
friendship is mutually beneficial to each other

What greater reward could there be?”

Johanna MASSAAR
(Born in Netherlands)

Volunteering is not something you do because you
have to, but because you want to. I get so much
out of it, the happy face of my friend when she
sees me. I don’t see her as a client but as a friend.
The fact that we share a lovely hour together to
talk and laugh, really makes my day.
I look forward to the visits as much as she does I
am sure. So I will keep going for
as long as is needed, although
I am 85 now myself!!
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25 Years of Service with the CVS
Paula ZELYNSKI

(Russian background born in China, speaks Ukrainian and Russian)

importance of getting to know her friends so that
she can tap into their interest and engage them
better in the conversation.
“It breaks my heart when I see elderly people
being deprived of all their previous possessions
when they move into an aged care facility and
are forced to live in a shared room with a couple
of strangers. Some don’t even have family or
friends to visit. Some don’t speak English at all.
They spend the whole day, every single day, in
the same place doing virtually nothing. Can you
imagine the boredom, loneliness and isolation? I
can’t bear to see them like that.”

Mrs. Paula Zelynski is one of the ‘pioneer’
volunteers who joined the Community Visitors
Scheme at the inception of the program. Growing
up in large families, Paula felt that she has a certain
duty towards the elderly. She has the first-hand
experience of how life is like in a strange place
called aged care home, where one has to spend the
rest of his/her life.

Paula always accomplishes her visits with love,
compassion and understanding. “I was so pleased
to see her wrinkled face illuminated with big
smiles. This gives me tremendous satisfaction. I
couldn’t ask for more, could I?”

Over the years, Paula has been very dedicated
in bringing joy and happiness to the numerous
residents she’d been visiting. She knows the

Helen LAM

(Chinese background born in Hong Kong, speaks Cantonese, Mandarin, Shanghainese and French)

at the 25th Anniversary celebration. Over the
years, every resident whom I visited in different
nursing homes had given me her friendship and
taught me valuable lessons in life. I have been
well rewarded with my time and compassion. It
is a privilege to be able to give something back
to the community. I would like to share with new
volunteers the saying: it is more blessed to give
than to receive.
施比受更為有福，人皆會老，
能 帶 給 老 人 家 一 點 喜 悅 ， 何 樂 不 為!

When I first joined CVS, I didn’t expect it would
grow into such a large organization. It filled me
with joy and gratitude to see so many volunteers

Helen Lam
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Visiting Experience
Mrs. Taru BURBIDGE & Mr. Paul SNEIDERN
(Taru joined the CVS in October 2000 and started visiting Paul since March 2014)

Sweden whom I have continued to visit over the past three
years.

In the year 2000, I read a CVS advertisement in a Finnish
Newspaper seeking volunteer visitors to aged care homes
for elderly and lonely residents with a different cultural
background.
My children had finished school. I became a volunteer
visitor for residents of Finnish background.
At first, I found it very upsetting visiting a resident in a
home, which I thought to have a cold and unfriendly
environment, with the staff continuously changing. The
gentleman I was visiting was very unhappy, and begged
me to ‘take me out of this place’.
Experiences of this kind made me sad and depressed. My
family members urged me to give up the role. But I knew
how much ‘my man’ enjoyed my visits. So I continued
visiting him until he passed away in 2001.
Since then, I have visited four different ‘friends’ in various
aged care facilities. I started visiting the current hostel in
2015. There, I met a delightful gentleman originally from

On each visit, regardless of the weather, we walk together
to a café a little distance from the hostel, where we talk
over coffee and cake. Then we stroll to a magnificent park
nearby that has a wide variety of trees. We try to identify
the type of trees - fig trees, palms, gum trees, etc. and the
age of each one. We watch birds drinking and bathing
in a magnificent Victorian fountain, and we visit a War
Memorial established to honour local soldiers who fought
in World War One.
My friend has a keen interest in history. Whilst his short-term
memory is almost completely gone, he remembers events
from the past, including world events of significance. He
tells me in details of his travels with his mother throughout
Europe. We talk of playing in the snow in our childhood,
making snow angels and snowballs. We reminisce about
the taste of the Christmas food and Christmas decorations
in Scandinavia in times long past.
We have much the same conversation on each visit but it is
new to him each time. For my friend, each visit is a visit to
the world outside the hostel.
When we return to the hostel, he always thanks me for
caring about him and asks whether I will come back soon.
I feel his sense of enjoyment and happiness.
To be able to bring some joy to a fellow human being, cut
off from family and culture in old age, is rewarding enough
for me to continue coming back.

Miss Patricia CICHINI & Mr. Urbano FERREIRA
(Patricia joined the CVS in June 2013 and started visiting Urbano since then)

his eyes sparkled with excitement. He repeatedly reminded
the coordinator that he would like to have a copy of it. He
wants to show the picture to his son, hoping that one day,
he will visit.
I feel blessed that our friendship continues to blossom since
I met him 5 years ago. I was aware that I have a special
place in his heart, and I can see how important that special
connection is for him as a friend, especially I am his only
visitor.

Our smiles in the picture tells how much we enjoy our
friendship. Urbano has been my friend since I joined the
CVS in 2013.
When he knew that we would take a picture together for the
CVS 25th anniversary celebration, he was very happy and

I am very grateful to be part of this wonderful program.
It is a wonderful feeling knowing you make a difference
in someone’s life, and the opposite is true and equally
important. To me, Urbano is a special friend and no
doubt it makes a big difference in my life. Thanks for the
opportunity.
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