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On 10 March 2006, I was appointed Chief Executive of Sydney South West
Area Health Service (SSWAHS). My appointment followed the inspiring
tenure of Professor Diana Horvath AO, who served as Chief Executive of
the Central Sydney Area Health Service, and later SSWAHS, for 13 years. 

Professor Horvath’s achievements were numerous. They included
development of the internationally recognised clinical stream system; 
the successful amalgamation of the South Western Sydney and Central
Sydney Area Health Services; and the implementation of rigorous
business practices where financial management was simplified,
administration streamlined and IT modernised, allowing healthcare
providers to use the latest technology to make their work more efficient
and more accurate.

Professor Horvath, who always placed safe and effective patient care 
at the core of our objectives, has since taken up the position of Chief
Executive of the Australian Commission on Safety and Quality in Health
Care. We all wish her well in her new endeavour. 

It has now been two years since the former NSW Minister for Health, the
Hon Morris Iemma, announced the reforms to the NSW Health system
which resulted in the amalgamation of the South Western Sydney and
Central Sydney Area Health Services. SSWAHS continues to work to effect
all of the required organisational changes associated with the
amalgamation.

Staff have worked diligently throughout the year to establish single 
Area-wide clinical stream structures, determined in line with the
amalgamation plan, in order to deliver the best patient care. 

SSWAHS has significantly benefited from the merger of these streams,
which allows sharing of knowledge and a common approach to the
delivery of patient care. Other flow-on benefits have included the
centralisation of administrative functions, resulting in financial savings 
of $4.8 million. These savings have been redirected to frontline 
clinical services.

All staff can be extremely proud of reducing to zero the list for long-wait
patients, i.e. those patients waiting for elective surgery for more than 
12 months. 

At the end of June 2005, there were 1,384 long-wait patients on the
waiting list. As part of the NSW Government’s Predictable Surgery
Program, the list was reduced to zero by 30 June 2006, and this can be
directly attributed to the commitment of our doctors and nurses and 
the professionalism and dedication of all our staff.
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Welcome

SSWAHS is the most populous of the
eight new area health services. The rapid
growth expected in south west Sydney
due to the Bringelly land release will see
our population grow even further to
approximately 1.5 million by the year
2015. This growth, coupled with an
ageing population and other socio-
economic factors, will place an enormous
demand on the health services provided
in the south west. 

The welcome announcement by Premier
Morris Iemma of $390 million towards
the first phase of redevelopment of
Liverpool Hospital is a significant step
towards meeting the future health 
needs of the south west.

The $32.5 million Mental Health Centre,
officially opened at Liverpool Hospital by
Premier Iemma in February, is a reflection
of the NSW Government’s commitment
to providing improved mental health
services. The two-storey, purpose-built
structure consolidates all adult mental
health inpatient and outpatient clinical
services at the hospital in a comfortable,
modern environment.

Investment in the clinical services plan,
South Western Sydney Health Network –
The Way Forward 2004-2008 continued,
reflecting the Area’s dedication to
enhancing the clinical services provided
to the people of the south west. More
than $20 million was dedicated to The
Way Forward this year. These funds
provided additional clinical, nursing and
allied health positions, as well as new
clinical equipment.

A number of major planning exercises
were conducted over 2005/06 to provide
the strategic direction for health care
service development over the next five to
ten years. Development of the SSWAHS
Health Care Services Plan was one such
exercise. This plan outlines the full range
of services provided by SSWAHS, including
demographic and socio-economic
implications, and current and future
priorities for prevention, early
intervention and service delivery.

The plan also recognises the need for the
strengthening of services across SSWAHS
through the development of a network of
services. The plan enables SSWAHS to
position itself to provide high-quality, 
cost-effective and accessible services 
to the large and growing SSWAHS
community.

The inaugural SSWAHS Corporate
Strategic Plan is the highest-level plan for
the organisation and provides strategic
direction for all SSWAHS activities over
the next five years. It outlines the vision,
values and objectives of SSWAHS within
the framework of the recently released
NSW Health Integrated Corporate
Strategic Planning Framework and the
Futures Planning project.

The level of clinical expertise in south
west Sydney has been strengthened 
via the recent collaboration between
SSWAHS and the University of Western
Sydney. The University is working
diligently towards opening the University
of Western Sydney School of Medicine,
with the first intake of medical students
scheduled for March 2007. The aim of the
School is to train locally skilled doctors 
for our facilities. The Area’s goal is to
retain locally skilled doctors with an
understanding of the local population 
in one of Sydney’s major designated 
growth areas.

The Area-wide nursing service has had a
successful year with the recruitment and
retention of local, interstate and overseas
nurses. This has resulted in significant
reductions in vacancy rates and
dependency on agency nurses.

The three-year Clinical Redesign 
Program, established in 2005, has
involved undertaking a number of 
quality improvement projects designed 
to improve the patient journey through
the health system. The program has
successfully identified redesign initiatives
for care delivery systems, with the major
goals of improving access to services,
ensuring more efficient patient flows 
and improving the consumer’s and 
carer’s experience. 
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Projects undertaken include improving
patient flow through our emergency
departments, and improving access to
emergency mental health care, with a
focus on Liverpool and Campbelltown
hospitals.

Results so far show that the projects
have had a positive impact on the 
Area’s performance against the key
performance indicators set by the 
NSW Department of Health.

The recently established Clinical
Governance Unit is now a highly visible
and cohesive team across SSWAHS. 
A number of successful initiatives have
already been implemented, including 
the Incident Information Management
System. Promoting transparency, the
system has been highly effective in
formulating change and improving
quality of care.

I would like to take this opportunity to
thank the staff of SSWAHS for their hard
work throughout the year, and I look
forward to meeting the challenges of 
the coming year with their continued
support.

Mike Wallace

Chief Executive
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SSWAHS has adopted NSW Health’s vision
of Healthy People – Now and in the Future.
This vision is underpinned by four goals
and seven strategic directions.

The four goals are:
■ To keep people healthy

■ To deliver high-quality health services

■ To provide the health care people need

■ To manage health services well

The seven strategic 
directions are: 
■ Make prevention everybody’s business

■ Create better experiences for people
using the health system

■ Strengthen primary health and
continuing care in the community

■ Build regional and other partnerships
for health

■ Make smart choices about the costs
and benefits of health services and
health support services

■ Build a sustainable health workforce

■ Be ready for new risks and
opportunities

For each of the seven strategic directions, SSWAHS has developed local objectives as 
part of the Corporate Plan 2006-2010. These are summarised below. 

Make prevention everybody’s business
■ Encourage the adoption of healthy lifestyles and the development of healthy

environments

■ Reduce health disadvantage

■ Improve awareness of prevention activities and services

Create better experiences for people 
using the health system
■ Utilise collaborative processes involving consumer feedback and information 

from health care reporting systems to continuously improve the quality and safety 
of health services

■ Improve service access, efficiency and effectiveness 

■ Provide integrated and networked care across the whole of SSWAHS

Strengthen primary health and continuing
care in the community
■ Expand the range of services available in the community and domiciliary setting

■ Increase the focus of activities on early intervention

Build regional and other partnerships 
for health
■ Actively participate in and develop appropriate forums to build the capacity of the

region to respond to current and anticipated health issues

■ Engage and involve stakeholders in the development of SSWAHS policies, plans 
and initiatives 

Make smart choices about the costs 
and benefits of health services and health
support services
■ Strengthen the financial sustainability of SSWAHS

■ Provide the information necessary to support decision-making 

Build a sustainable health workforce
■ Ensure SSWAHS is the area health service that people want to work in and in 

which they can build a career

■ Ensure our workforce profile is matched to the needs of our population in terms 
of numbers and skills

Be ready for new risks and opportunities
■ Build the capacity and reputation of SSWAHS as a leader in health research 

and education

■ Respond to changes in the operating environment of SSWAHS in a timely manner

Sydney South West Area Health Service
Year in Review 05>06 05

Purpose and Goals
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On 27 July 2004, the Hon Morris Iemma,
Minister for Health, announced the
restructure of area health services across
NSW, including the formation of the new
Sydney South West Area Health Service
(SSWAHS), amalgamating the previous
Central Sydney and South Western Sydney
area health services. The amalgamated
SSWAHS came into being as a legal entity
from 1 January 2005.

SSWAHS is comprised of the following
local government areas (LGAs): 

■ City of Sydney (part)

■ Leichhardt

■ Marrickville

■ Ashfield

■ Burwood

■ Strathfield 

■ Canada Bay

■ Canterbury

■ Bankstown

■ Fairfield

■ Liverpool

■ Campbelltown

■ Camden

■ Wollondilly

■ Wingecarribee.

SSWAHS covers a land area of 6,380
square kilometres and has a current
population of approximately 1.33 million,
representing 20 per cent of the NSW
population.

With areas projected for both 
substantial new land release for
residential development and medium-
density urban infill, SSWAHS will continue
to be one of the fastest-growing parts of
the state. Its population is projected to
increase by up to 300,000 people by 2030,
a 22 per cent increase.

Health Service Profile

Above: Nurse Cassandra Curran tends to 
Shazlia Saleh at Canterbury Hospital on
International Nurses Day.
Right: Kaarina Paasila, the first person to
graduate under the NSW Public Sector
Aboriginal and Torres Strait Islander Nursing
Cadetship program, which is designed to
encourage Aboriginal and Torres Strait Islander
people to train and work as registered nurses,
with patient Roger Hunter at Liverpool Hospital.
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Population characteristics
SSWAHS is the most ethnically diverse
health area in Australia, with 39 per cent
of the population speaking a language
other than English at home. This is most
notable in Fairfield and Canterbury, where
over 60 per cent of the population do not
speak English at home. A high proportion
of new migrants to Australia, including
refugees, choose to settle in south west
Sydney. There are also considerable
variations between local government
areas (LGAs) in the proportion of the
population identifying as Aboriginal
(highest in South Sydney and
Campbelltown).

In addition to the influx of new migrants,
the Area’s population is growing by
around 19,000 new births per annum. In
some places, notably Canterbury, Liverpool
and Bankstown, birth rates are between

2.09 and 2.16, considerably above the
state average of 1.79, and this trend is
projected to continue, with young families
expected to comprise a large proportion of
residents in new residential developments.

LGAs with the highest proportion of
younger people (0-14 years) are
Campbelltown, Camden and Liverpool.
Across the Area there are 266,000 children
under the age of 15, representing 20 per
cent of the population. 

LGAs with the highest proportion of older
people (85 years and over) are Ashfield,
Burwood and Strathfield. Across the Area
there are 180,000 people over the age of
65, representing 17 per cent of the
population. There are large numbers of
elderly people in some LGAs, with more
than 24,000 people over the age of 65 in
Bankstown and around 18,000 in both

Fairfield and Canterbury. Hospital data
indicates that people over the age of 65
utilise 45 per cent of all acute hospital bed
days. The number of people aged over 
65 is projected to increase by 45 per cent
by 2016, when they will represent 13 per
cent of the population.

South west Sydney has some of the
poorest communities in the state,
characterised by a large number of recent
migrants, significantly higher levels of
unemployment and a high proportion of
families dependent on welfare. The Area
has nine of the ten most disadvantaged
metropolitan Sydney postcodes. 

The age-standardised death rates for
SSWAHS residents are higher than the
state average for both males (721.8 per
100,000 vs 709) and females (457 per
100,000 vs 443). 

The four major causes of death 
are circulatory diseases, cancers,
injury/poisoning and respiratory 
diseases. These comprise about 80 per
cent of all deaths in both SSWAHS and
NSW. These four causes of death are all
applicable to both males and females, but
deaths due to cancer, injury/poisoning and
respiratory diseases were higher among
males. The proportion of female deaths
due to injury/poisoning is about half that
for males (4 per cent vs 8.5 per cent).
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Participants in an Aboriginal asthma awareness
day held at Tharawal Aboriginal Corporation at
Airds with (l) Tharawal worker Mark Trewhella
and Joanne Perry from the Macarthur child and
family nursing team and (r) Tharawal nurse
Apaula Placcid and Colleen Foy, Area Network
Paediatric Clinical Nurse Consultant.

Associate Professor Guy Marks, Area Director
of Respiratory Medicine (Western Zone) based
at Liverpool Hospital with a young participant in
a study on factors causing the onset of asthma.
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Long wait list at zero
Hospitals across the Area eliminated their
long wait surgical lists, ensuring that no
patient will wait more than 12 months for
their elective procedure.

This significant achievement was a result
of sustained effort by clinical and
administrative staff, new beds being
opened, establishing new systems and
more theatre time scheduled for surgeons.

Emergency care without delay
More patients were accepted into
emergency departments (EDs) within 
30 minutes of arrival by ambulance,
improving off-stretcher time performance. 

SSWAHS hospitals also cut access block, 
a measure of the percentage of people
spending more than 8 hours in the care of
ED clinicians before being admitted to a
ward. 

The number of people presenting at EDs
continued to grow, with an additional
25,700 people attending over the year.
Hospitals also experienced an 8 per cent
growth in the number of patients treated
overall.

Beds opened
Another key achievement for SSWAHS was
an increase in the number of Sustainable
Access Program, Mental Health, Intensive
Care Unit (ICU) and Neonatal ICU beds
despite system-wide staff shortages.

The length of hospital stay was cut
slightly, while at the same time the quality
of care measurably improved, with a fall in
the already low percentage of people
needing to be readmitted to hospital
within 28 days of being discharged.

Canterbury’s Maternity Unit
Maternity Unit, a documentary filmed at
Canterbury Hospital following several
families of migrant background through
pregnancy and childbirth, was broadcast
on SBS television.

World-first transplant
Surgeons at RPA successfully conducted 
a world-first type of triple transplant,
replacing a woman’s liver, kidney and
pancreas to cure her auto-immune
disease.

RPA celebrated the 20th anniversary of
liver transplantation at the hospital and in
NSW by establishing a Transplant Institute
to raise funds for transplant research.

State-of-the-art aged 
care facility
A $7.5 million Aged Care Precinct was
opened at Concord Repatriation General
Hospital, consolidating inpatient,
ambulatory care services and research 
in a one-stop facility for ageing and
rehabilitation patients.

Get Fit for Surgery Clinic
Concord Repatriation General Hospital
also launched the Get Fit for Surgery
Clinic, an exercise and education clinic for
patients scheduled for total hip or total
knee replacement surgery. The clinic
improved recovery and decreased the
average length of hospital stay by 30 per
cent. It has also reduced the incidence of
complication of pulmonary embolism,
deep vein thrombosis and pressure areas.

Reversal of type 2 diabetes
A world-first program has achieved
remarkable results in its first year of
operation at Concord Hospital’s
Department of Endocrinology and
Metabolism. The program’s combination
of weight management and exercise has
reversed or significantly reduced the
severity of type 2 diabetes in obese
patients, allowing the amount of
medication required to control blood
glucose, blood pressure and cholesterol to
be cut by half, with some patients able to
cease medication altogether.

Gene therapy breakthrough
As part of an international collaboration,
researchers at RPA established a world-
first method of delivering gene therapy
successfully and safely when a healthy
gene was successfully introduced directly
into the body of a person suffering from
hemophilia, with a sustained result.

Aboriginal cardio project
The Aboriginal Cardiovascular Project was
launched at RPA Hospital to identify at-risk
Aboriginal patients, screening them for
heart disease, stroke, diabetes and kidney
disease when they present to the hospital
for any reason.

This is the first-ever program to provide
opportunistic screening to the Indigenous
population in a hospital setting and aims 
to reduce the high numbers of Aboriginal
people dying from cardiovascular disease,
including heart disease, kidney disease 
and diabetes.

Medical acupuncture clinic
Balmain Hospital opened a medical
acupuncture clinic, run by doctors, which
blends Eastern concepts of traditional
Chinese medicine and Western medical
evidence-based concepts of the complex
mechanisms involved in acupuncture.

Recognising research
achievements
Professor Bruce Armstrong, head of research
at the Sydney Cancer Centre, was voted
Cancer Researcher of the Year at the
inaugural Premier’s Awards for Excellence 
in Cancer Research. Professor Armstrong
pioneered research into the link between
sun exposure and skin cancer and the link
between asbestos and lung cancer.

Associate Professor Peter Bye won the
prestigious RPA Foundation Medal for
Excellence in Research for his development
of hypertonic saline therapy, a cheap natural
therapy that improves lung function and
quality of life for people with cystic fibrosis.

New support for 
expectant dads
Antenatal clinics at Bankstown, Fairfield 
and Liverpool hospitals are offering a new
program to support and include fathers in
the lead-up to and through the birth of 
their baby. The Dads 4 Dads program,
funded by a $10,000 grant under the NSW
Government’s Families First program, is
designed to make pregnancy and 
childbirth more father-friendly.

Macarthur Strategy complete
The Macarthur Strategy, a $133.7 million
upgrade of community and hospital 
services in Campbelltown and Camden, has
been completed. It features a new $3.26
million women and babies centre with
refurbished and relocated maternity
services, a new 30-bed medical ward 
and a new stroke unit.

Highlights
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Childhood Assessment Team
A new $400,000 multidisciplinary
assessment and diagnostic unit for
children in the Macarthur region with
moderate to severe developmental
disabilities was opened at Campbelltown
Hospital.

Liverpool redevelopment
A $390 million redevelopment for
Liverpool Hospital was announced, which
is set to double the size of this leading
facility.

The redevelopment will provide an
extended and refurbished clinical services
building, as well as extended cancer and
pathology services, a dedicated birthing
centre, a sleep disorders and respiratory
failure service, and dedicated palliative
care and rehabilitation beds. Extra
chemotherapy chairs, renal dialysis chairs,
operating rooms and endovascular suites
will also be provided. 

Mental Health Centre
A $32.5 million Mental Health Centre 
was opened at Liverpool Hospital,
consolidating all adult mental health
inpatient and outpatient clinical services
in one two-storey, purpose-built structure,
equipped with a lecture theatre for
psychiatric education and research.
Consumers, carers and staff had input
over the four-year planning process,
resulting in a comfortable, modern
environment with abundant natural light,
privacy for patients and improved 
facilities for visitors.

CT scanner
Campbelltown Hospital received a
sophisticated $1.29 million, 64 slice CT
scanner. The 64 slice technology provides
greater comfort for patients by conducting
a whole body scan in 20 seconds,
especially important for trauma patients,
for whom every second counts.

Women’s health 
services boost
Women’s health services in the Southern
Highlands received a boost with the
opening of new gynaecological, medical
and midwifery clinics at Bowral and
District Hospital.

The Medical and Midwifery Antenatal
Clinics offer the services of both an
obstetrician and a midwife, so women
have more choice in managing their
antenatal care.

Liverpool ED expansion
Liverpool Hospital’s $9.2 million ED
redevelopment more than doubled the
unit’s size and vastly improved its capacity.

As well as 72 treatment areas, the ED is
equipped with consultation and procedure
rooms, a dedicated eye, ear, nose and
throat room, a plaster room, and safe
observation rooms.

Quality improvement awards
SSWAHS took out four of the ten quality
awards at the Baxter 2005 NSW Health
Awards for improvements to the quality of
healthcare, a performance award for the
greatest reduction in surgical waiting lists,
and a best performing hospital award for
Canterbury Hospital.

Concord Repatriation General Hospital
received a silver award in the Community
Building Category of the NSW Premier’s
Awards for the Kokoda Track Memorial
Walkway. 

At the Australian Council on Healthcare
Standards Awards, Fairfield Hospital took
out first prize for Restrictive blood
transfusion practices following primary
unilateral total knee replacement, and RPA
was highly commended for Optimising
appropriate clinical care to low trauma
fracture patients in RPA fracture clinics.

At the Australian 
Healthcare Association 
Awards, Karitane took out
first prize for Women as 
Mothers – Liverpool Family 
Care Cottage.

Bankstown Oncology Unit
refurbishment
The NSW Minister for Health, John
Hatzistergos, opened the newly refurbished
Oncology Unit at Bankstown Hospital,
which was improved at a cost of $99,000.
The three-bed, six-chair unit provides
chemotherapy services to Bankstown
residents and takes referrals from across
south west Sydney. 

Camden Midwifery 
Group Practice
The Camden Midwifery Group Practice 
was officially opened after extensive
consultation between an expert taskforce
of senior obstetricians and midwives and
input from the local community and local
physicians.

The service offers low-risk pregnant women
continuity of care, with the same midwife
providing antenatal and postnatal care at
Camden and assisting with the birth at
Campbelltown.

Health improvement 
SSWAHS and the Tharawal Aboriginal
Corporation signed a partnership
agreement designed to ensure the
optimum provision of health care services
to Aboriginal people in south west Sydney.

Cast members of The Wizard
of Oz show visit a young
patient in the paediatric ward
at Campbelltown Hospital.
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Hospital name Separations % of Total bed Average Daily Occupancy Acute Non- ED
same day days length of average of rate bed days admitted attendances

separation stay inpatients patient
(acute) services

Balmain Hospital 2,093 18.82% 24,624 8.6 67.5 12,087 135,989 17,016

Bankstown Hospital 29,018 36.01% 138,672 4.5 379.9 100% 127,403 394,147 33,823

Bowral Hospital 8,629 45.36% 23,127 2.6 63.4 76% 21,854 102,248 16,390

Braeside Hospital 2,875 65.74% 23,392 1.0 64.1 2 20,953

Camden Hospital 6,751 82.46% 25,315 2.1 69.4 89% 13,021 102,995 10,833

Campbelltown Hospital 23,898 14.32% 99,490 4.2 272.6 96% 98,726 298,420 39,490

Canterbury Hospital 16,577 27.19% 60,604 3.3 166.0 91% 53,470 190,981 27,027

Concord Hospital 41,233 60.83% 149,109 3.3 408.5 107% 135,060 301,490 25,525

Department of Forensic Medicine 44,423

Fairfield Hospital 16,664 26.14% 61,633 3.7 168.9 82% 61,562 274,242 26,345

Karitane Mothercraft Society 578 4.15% 2,009 3.5 5.5 2,009 31,756

Liverpool Hospital 65,038 55.65% 240,357 3.6 658.5 100% 231,434 628,397 51,794

Queen Victoria (Thirlmere) 9,839

Royal Prince Alfred Hospital 59,753 42.81% 251,978 4.2 690.4 98% 251,626 663,911 49,960

Royal Prince Alfred Institute of
Rheumatology & Orthopaedics 2,195 22.32% 10,012 4.6 27.4 57% 10,012 18,672

Rozelle Hospital 3,085 2.82% 60,391 13.2 165.5 35,534 11,953

Scarba House – Central Sydney Unit 3,073

Scarba House – South West Sydney AHS 4,617

Sydney Dental Hospital 188,657

Thomas Walker 271 0.37% 2,562 7.5 7.0 1,371 7,800

Tresillian Care Centre 2,407 1.41% 11,180 4.6 30.6 11,180 58,362

SSWAHS expenditure 310,783

SSWAHS total 281,065 43.40% 1,184,455 3.9 3,245.1 96% 1,066,351 4,142,227 298,203

Data provided by NSW Health

facilities
Selected activity chart by facility
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Balmain 
Hospital
A/General Manager 
Ann Kelly 
Balmain Hospital and its community-
based services continued to provide an
important aged care and rehabilitation
role in SSWAHS eastern zone. 

Balmain Hospital has a total of 78 beds,
with an 88 per cent occupancy rate. Total
bed days numbered 24,624 and there
were 1,774 admissions. 

The General Practice Casualty provides
treatment for residents in the local area.
The Strength Training Rehabilitation
Outreach Needs in General Medicine
(STRONG) Clinic has treated over 2,000
patients between the ages of 30 and 100.
Over 500 general practitioners refer
patients to the Clinic. Clients attending
the Clinic have experienced improvements
in strength, balance and endurance. 

The hospital also provides clinics in
diabetes, continence, homoeopathy and
acupuncture. These services continue to
cater for patients and clients from
culturally and linguistically diverse
backgrounds. 

During October, the Australian Council 
on Healthcare Standards (ACHS)
conducted an organisation-wide EQUIP
accreditation survey at Balmain Hospital
and Camperdown General Geriatric and
Rehab Medicine Community, and awarded
full accreditation of four years to both
services. 

An Acupuncture Clinic in conjunction with
the Masters of Medical Acupuncture
commenced in June and has been very
successful in the first month of operation.
Attendances and outcomes for this clinic
will continue to be monitored. 

Refurbishment is taking place in Morts
Dock Ward. The STRONG Clinic will
relocate to this area and a 14-bed
Transition Care Unit will open in 
August 2006.

Bankstown
Hospital
General Manager 
Glenda Cleaver
Bankstown Hospital is a principal referral
hospital providing acute services that
include emergency medicine, maternity,
general and specialist surgery, general 
and specialist medicine, day surgery,
outpatients and neonatology, as well as a
range of specialist outpatient services.
The hospital treated over 28,000 patients
and provided over 390,000 non-admitted
patient occasions of service during the
year. There were almost 34,000
attendances at the emergency
department and 1,893 births.

The hospital achieved a four-year
accreditation in the Australian Council on
Healthcare Standards organisation-wide
survey in March 2006.

The emergency department introduced
the Fast Track initiative, which reduced
waiting times for ED patients. The number
of patients waiting more than 12 months
for surgery was reduced to zero in 
June 2006.

An additional 12 beds were opened 
across the hospital, renal dialysis
relocations created two additional chairs,
and The Way Forward funding allowed 
an additional ICU bed and staffing
enhancements in the unit.

An existing building is being refurbished
to accommodate the newly appointed
Professor of Medicine and his research
team in a new Research Centre.

The Arts for Health Program participated
in the Dads 4 Dads project, establishing a
dedicated exhibition space to display art
celebrating the role of fathers. The Art of
Ageing, another Arts for Health Program
involving 150 older people, led to the
creation of writings, drawings and
photographs, which were shown in the
hospital’s Arts for Health galleries.

Bankstown Hospital also won the
opportunity to host the 2006 Inter-
Hospital Mini-Olympic Games.

Minister for Health John Hatzistergos and
Sydney City Councillor Verity Firth outside
Balmain Hospital.
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Bowral and District
Hospital
General Manager Denis Thomas
Bowral and District Hospital provides a
wide range of services, including general
medicine, obstetrics and gynaecology,
paediatric, surgical, orthopaedics,
ophthalmology and emergency services. 

New pre-admission clinic facilities have
been established, and the removal of
asbestos across the site has been
completed. 

Following the appointment of a full-time
staff specialist in obstetrics and
gynaecology, antenatal (including midwife
only) and gynaecology clinics have been
established in Bowral and Tahmoor.

Paediatricians increased their hours and
moved into new consulting rooms on site.
The position of VMO Geriatrics was created
and Dr Peter Noonan was appointed as
Medical Director of the Emergency
Department. 

Nursing services recruited seven overseas
nurses and established two clinical nurse
educator positions. Admissions and GP
Liaison Nurses have been established on
the general medical-surgical ward. 

Plans have been developed for the
refurbishment of the Children’s Ward and
relocation of the Short Stay Unit. 

Camden and
Campbelltown
Hospitals and
Queen Victoria
Memorial Home
General Manager Amanda Larkin
Campbelltown Hospital, a major
metropolitan hospital with 306 beds, and
Camden Hospital, a district hospital with 
83 beds, provide intensive care, cardiology,
maternity, gynaecology, paediatrics,
palliative care, respiratory and stroke
medicine, surgery and emergency 
medicine and broad aged care services 
to the Macarthur community. 

Camden and Campbelltown hospitals also
administer the 100-bed Queen Victoria
Memorial Nursing Home.

Activity at Camden and Campbelltown
hospitals continued to grow, with a 2.09 per
cent increase in admissions and a 13 per
cent increase in emergency presentations. 

Campbelltown Hospital opened 27 new
beds and completed the $133.7 million
Macarthur Strategy with the opening of a
new stroke ward and new cardiology and
allied health and paediatric outpatient
areas. Other capital works included
redevelopment of the renal unit to
accommodate four additional chairs, a
restructure of the ED reception area and
completion of the Mental Health Sub-
Acute Unit. A second linear accelerator 
and planning CT were installed in the 
Macarthur Cancer Therapy Centre.

The Camden Midwifery Group Practice
commenced in March, providing women 
in the Camden area with continuity of
midwifery care throughout their pregnancy,
birth and postnatal period. 

Additional ED specialists started working
across Liverpool and Campbelltown
hospitals. Planning began for the University
of Western Sydney (UWS) Medical School,
with some teaching staff recruited and
plans prepared for a clinical school on the
Campbelltown Hospital site. Professor Brad
Frankum was named the inaugural Clinical
Dean of the School and Professor of 
Clinical Education.

Canterbury
Hospital
General Manager Gary Miller
Canterbury Hospital is a major
metropolitan general hospital. It serves a
diverse population of more than 135,000
people, with more than 57 per cent
born overseas. 

Services provided include general surgery
and medicine, obstetrics and gynaecology,
paediatrics, aged care, rehabilitation and
palliative care.

The hospital continued to implement
strategies to further reduce blockages in
the patient’s journey through the
emergency department and patient wards
for those requiring admission, including
opening eight new beds in July. This has,
for the second year running, resulted in a
20 per cent reduction in the number of
patients waiting more than eight hours
for a ward bed. 

Services in the ED were enhanced with 
the appointment of a nurse practitioner to
assess and treat patients presenting with
less complex problems.

The hospital continued to reduce the
waiting times for elective surgery, with no
patients waiting more than 12 months 
for their operation. 

Maternity Unit was filmed in the hospital’s
maternity unit, in which an average of 80
per cent of the mothers-to-be were born
outside Australia. The program, which
screened on SBS Television, shows how
hospital staff cater to the cultural diversity
of the community.

The Annual Foundation Ball was held in
October at the Canterbury Hurlstone Park
RSL, raising $50,000 for operating theatre
equipment.

Facilities

The Captain Starlight twins visit a young patient
at Bowral Hospital. 
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make 
prevention 

everybody’s 
business

Physiotherapist Natanya 
Grinius helps Valerie Bishop 
with cardiovascular exercise 
in the Institute of Rheumatology
and Orthopaedics Gym at 
Royal Prince Alfred Hospital. 
Exercise reduces the 
incidence of a repeat
cardiovascular event.



Richard Barca has his foot bandaged by Marrickville Health Centre community nurse Maria Jenkins.

14 Year in Review

Community 
Health
General Manager 
Associate Professor 
Peter Sainsbury
Community Health provides a range of
community-based prevention, early
intervention, assessment, treatment,
health maintenance and continuing care
services to improve or maintain the health
and well-being of individuals and
communities. These services are provided
from 144 community health centres
throughout SSWAHS, and in schools,
homes and workplaces.

Community Health was established as 
an Area-wide facility in SSWAHS in March
2006, and an interim organisational
structure has been established.

Formal reviews have begun the creation 
of Area-wide services for sexual health,
sexual assault, child protection, women’s
health, multicultural health and youth
health.

Primary care and community health
nurses provide acute nursing care and
chronic disease management to people in
the local community.

Following the birth of a child, a home visit
by a nurse who provides parenting support
and an introduction to available health
services is offered to the family. During the
year, 19,273 families were offered this
service and 16,886 received a home visit.

New nursing clinics providing wound
management, continence services and
postoperative care have been established
at Croydon and Campbelltown health
centres. Primary care and community
health nurses in Macarthur are
participating in a statewide project to
achieve improved wound management
outcomes.
Community Health HIV services completed
a project with older clients, identifying
their future health service needs and the
importance of health promotion activities
to reduce their risk of heart disease.
The construction of Marrickville Health
Centre was completed and plans for
commissioning developed. An audit of all
Community Health owned buildings was
undertaken to assess safety, access,
storage, working conditions and building
works required.

Concord
Repatriation
General Hospital
General Manager 
Danny O’Connor
Concord Repatriation General Hospital
(CRGH) is a principal referral hospital and
a teaching facility of the University of
Sydney. It offers a comprehensive range of
specialty and sub-specialty inpatient and
outpatient services.

CRGH leads the NSW response in 
adult burns trauma, and the unit is
acknowledged internationally. 

In December the burns operating theatres
were commissioned and the Aged Care
and Rehabilitation Precinct opened. 
The Cancer Pharmacology Research
Laboratories opened in March with a 
focus on developing more effective 
cancer treatments while increasing 
quality of life for patients.

High resolution melt analysis was
introduced in the Northcott Neuroscience
lab for the identification of gene
mutations which cause nerve
degeneration. This technology is the 
first of its kind to be used in a research
laboratory.

Construction of a $6.9 million Asbestos
Diseases Research Centre was announced
in March and will greatly enhance care for
asbestos-related diseases and provide
world-class research facilities.

The hospital is embarking on a five-year
Operating Theatres Capital Works Project
to maximise utilisation of the theatres
and improve patient flow. Stage One
starts in December 2006 with the
construction of two digital operating
theatres.

Research at CRGH has a primary theme 
of ageing, with excellence in men’s health,
bone disease and genetic aspects of
neurodegenerative disorders. An
important feature is the multidisciplinary
nature of many of the studies. 

Research activity in 2005/06 has increased
by 20 per cent over the previous year.



Fairfield 
Hospital
General Manager 
Mark Shepherd
Fairfield Hospital is a 218-bed major
metropolitan acute general hospital
offering services in medicine, surgery,
obstetrics, paediatrics and emergency
medicine and a range of community-based
services. The Whitlam Joint Replacement
Centre is located here and provides elective
orthopaedic services for the Liverpool-
Fairfield and Macarthur communities.

A newly acquired echocardiography
machine has led to enhanced diagnostics
and improved management for patients
with heart disease. The introduction of
mobile cardiac monitoring within the
medical ward has resulted in earlier
detection and improved treatment for
cardiac patients. 

A new ultrasound machine and increased
staffing now allow pregnant clients to have
routine ultrasound done at the hospital,
avoiding the need for referrals. 

Department of
Forensic Medicine
General Manager 
Mark Patterson 
The Department of Forensic Medicine
(DOFM) provides forensic medicine
services to the NSW State Coroner and
statewide support for forensic medicine
practitioners in all areas of autopsy-based
and clinical forensic medicine. 

DOFM is the premier forensic medicine
educational body for undergraduate and
postgraduate students in NSW. 

Its expertise includes Disaster Victim
Identification (DVI), aviation medicine,
bereavement counselling, medical
investigation of crime scenes, pre-trial and
trial advice, provision of second opinions
and presentation at medico-legal
seminars.

The NSW Bone Bank (St George Hospital)
began accessing bone donations through
DOFM. Strict adherence to the provisions
of the Human Tissue Act is maintained,
with next-of-kin consent essential for any
retrieval to take place.

DOFM continued to provide expert
assistance to outside organisations, with
staff being seconded to the Australian
Federal Police to undertake DVI procedures
in Bali, Jakarta and Irian Jaya.

DOFM representatives continue to serve
on the Forensic Pathology Services
Committee of the NSW Department of
Health and to provide high-level advice to
the Department on optimum structures
and arrangements for forensic pathology
services to support the NSW coronial
system.
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There were no patients waiting longer
than 12 months for surgery at the end of
the last financial year.

The University of New South Wales has
invited Fairfield Hospital to become one 
of its affiliated teaching hospitals in
recognition of its contribution to medical
teaching in joint replacement surgery,
which increased by 27 per cent during the
financial year.

The hospital has been awarded a four-year
accreditation by the Australian Council for
Healthcare Standards (ACHS) following an
organisation-wide survey. 

Fairfield Hospital’s Senior Orthopaedic
Physiotherapist, Tyson Russell, supervising patient
Ove Lassen with water-based rehabilitation
exercises after joint replacement surgery. The
Whitlam Joint Replacement Centre, located at
Fairfield Hospital, performs up to 400 joint
replacement procedures each year, and is 
a centre for research.



Karitane 
Chairman Board of Directors
Professor Bryanne Barnett 
Executive Manager 
Mr Robert Mills
Karitane operates from four sites –
Carramar, Fairfield Heights, Liverpool and
Randwick. Its philosophy is to enhance
parenting knowledge, skills and
confidence, allowing clients to make a
successful adjustment to parenthood.
Karitane also offers a 24-hour Careline to
provide information and support to
parents. There is a strong focus on
research activities. 

Karitane has consulted and collaborated
on many projects during 2005/06,
including the Juvenile Justice Mother and
Children’s Project. Karitane is also actively
involved in the development of the NSW
Health Child and Family Health Nursing
Practice Standards Framework and is
represented on the NSW Health Children
and Young People’s Health Priority
Taskforce.

Liverpool Hospital
General Manager 
Dr Teresa Anderson
Liverpool Hospital is the tertiary referral
hospital for south western Sydney, providing
medical, surgical, emergency medicine,
intensive care, oncology, mental health,
women’s health and newborn care services.
It is a major trauma centre for NSW and has
a strong commitment to teaching and
research across a wide range of disciplines. 

A $9.2 million refurbishment of the ED more
than doubled the unit’s size, and patients
moved into the new $32.5 million Mental
Health Centre early in 2006. The hospital
also participated in the NSW Health clinical
redesign project for emergency mental
health.

Clinical services were enhanced by the
commissioning of a new PET-CT scanner, 
an additional ultrasound machine and the
opening of the Respiratory Function
Laboratory. An Extended Day Only Unit was
opened in March, designed to improve
patient flow by having elective short stay
surgical patients monitored in the unit prior
to discharge.

The number of patients waiting more 
than 12 months for surgery has been
reduced to zero, with a significant decrease
in the overall number of patients on surgical
waiting lists.

The Stage 2 Redevelopment of Liverpool
Hospital will be a major focus over the 
next five to ten years. Development of the
Project Definition Plan for submission to
NSW Health commenced and it is 
expected that building work will start
in 2006/07. 

16 Year in Review

Facilities

A number of innovative programs to
provide outreach education services were
implemented, including the Karitane
Evening Parenting Education seminars and
the Karitane Rural Professional Education
Service. Demand across NSW has been
high for the specialised training
workshops provided for professionals
supporting families with toddlers and
preschoolers with behaviour difficulties.

Planning for Karitane’s $4.5 million capital
redevelopment program is complete and
building works will commence in October
2006. The program will be funded from
Karitane’s trust funds and a NSW Health
grant of $1 million.

New capital works on the Carramar site
will include an expanded education and
research facility with a conference venue
and an outreach service.

Liverpool nurses Zendy Galindo RN, Michelle
Falzon Trainee EN and April Royeras UG
prepare to test their skills in the International
Nurses Day bed-making competition.



Rozelle 
Hospital 
A/General Manager 
Clair Edwards
Rozelle Hospital is the largest mental
health inpatient service in SSWAHS, with 
a total of 219 beds. Services include adult
acute units, an intensive psychiatric 
care unit, older persons’ mental health,
inpatient drug health, and rehabilitation
and recovery services. The site
accommodates a number of non-
government organisations, special 
projects and the mental health
administration for the eastern zone.

A 12-bed acute unit was commissioned to
assist the reduction of access block in
emergency departments in the western
zone of SSWAHS. The Intensive Psychiatric
Care Unit increased capacity from 10 to 12
beds and underwent minor renovations to
improve facilities for patients.

Two $10,000 scholarships were awarded
to senior clinical and research nursing
staff to improve models of care in mental
health service provision.

Royal Prince
Alfred Hospital
Executive Director Di Gill
Royal Prince Alfred Hospital (RPA) is a
principle provider of specialist healthcare
and one of the leading medical teaching
hospitals in Australia. The wide range of
services provided include the National
Liver Transplant Unit, renal dialysis and
transplant services, emergency, trauma
and intensive care services, medical
imaging, cardiology and cardiothoracic
surgery, women’s and children’s health,
the Institute of Rheumatology and
Orthopaedics, respiratory medicine and
cancer services (including the Melanoma
Unit), the Breast Cancer Institute and the
Sydney Cancer Centre.

RPA has placed significant emphasis on
processes and systems in order to improve
patient flow throughout the hospital.
Strategies focused on eight main areas
and led to significant improvements
across the majority of key performance
indicators in a period, with an 8.6 per cent
increase in the number of patients
presenting to the ED.

The hospital also successfully reached the
NSW Health target of zero long wait
patients by the end of June 2006.

The capital works development program
has continued, with Stage 2a construction
of laboratory services and pharmacy
commencing in mid-November 2005. 

RPA achieved its four-year accreditation
status following an organisation-wide
ACHS survey conducted in October 2005. 

Preparations have commenced for the
125-year anniversary of RPA, with a
number of exciting events planned for the
celebrations in September 2007.
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Completion of the 174-bed Mental Health
Precinct at Concord Hospital is planned for
March 2008. This will see the transfer of
inpatient services from Rozelle Hospital to
the new purpose-built facility in mid-
2008, improving the environment in
which staff provide quality mental health
care to people within SSWAHS. The Area
Mental Health Service has developed a
transition management plan to assist the
move to the new precinct.

In recognition of the ageing infrastructure
of buildings used by the inpatient services,
significant work has been undertaken,
prior to relocation, to complete fire
compartmentation and separation in
patient areas. Work continues to maintain
heritage buildings, the Chinese Gardens
and fountains on the grounds with
assistance from NSW Health and the
Department of Planning.

Dr Greg Kesby, head of high-risk obstetrics at RPA.
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Sydney Dental
Hospital 
General Manager 
Graeme Angus
Area Clinical Director Associate
Professor Sameer Bhole
The Sydney Dental Hospital (SDH) is one 
of two dental teaching hospitals in NSW,
and provides a range of specialist services,
including paediatrics, orthodontics,
periodontiocs, oral surgery, prosthodontics,
endodontics and implantology. 

Through its Special Care Dental Unit, the
SDH also provides services to the frail
elderly, and to people with chronic mental
health conditions, drug dependencies and
serious medical conditions. The special care
unit conducts a weekly outreach service to
nursing homes and holds several seminars
each year instructing carers in oral hygiene
methods.

An overseas recruitment campaign
undertaken by the NSW Centre for Oral
Health Strategy has led to overseas
dentists applying for positions with the
SDH and our community oral health clinics.

Tresillian Family
Care Centres
General Manager 
David Hannaford
President of Council 
Bob Elmsie OAM
The child and family health professionals
at Tresillian Family Care Centres offer
advice to families with a baby or child up
to five years old. Tresillian also deals with
many women who have complex mental
health issues such as postnatal depression.

The Tresillian Parents Help Line operates 
24 hours a day, seven days a week and is
free for rural callers. 

Tresillian has three residential units, at
Canterbury, Willoughby and Nepean, and
three day stay units, at Wollstonecraft,
Canterbury and Nepean. Outreach Teams
operate from Wollstonecraft and
Canterbury.

Dr Cathrine Fowler was appointed to the
position of Tresillian Chair in Child and
Family Health at the University of
Technology, Sydney (UTS) Centre for
Midwifery and Family Health – a joint
appointment between UTS and Tresillian
Family Care Centres. Tresillian Council has
funded the chair for five years.

This appointment follows the launch of
the Graduate Certificate in Child and
Family Health Nursing in partnership with
UTS, which has brought the longstanding
Tresillian Nursing Education Program into 
a university setting. The first cohort of
students began at UTS early in 
March 2006.

In February, ninemsn funded a six-month
ground-breaking pilot program providing
online advice for new mothers. The
partnership, Messenger Mums, allows new
mothers to contact a Tresillian Child and
Family Health Nurse for advice, 20 hours a
week, via ninemsn’s leading instant
messaging service, MSN Messenger. 

The Department of Health provided Oral
Health Services with funding of $480,000
to purchase 22 digital X-ray machines for
the SDH Community Oral Health Clinic
and the Oral Surgery Department. Three
dental chairs were also purchased to
replace existing chairs at the Concord
clinic.

Head of Peridontics, Dr Barbara Taylor,
published results of a study showing a
significant reduction in risk factors for
cardiovascular disease after treatment
for severe gum disease. This study, a
collaboration between Dr Taylor, Dr Geoff
Tofler from Royal North Shore Hospital
and Norwegian researchers, has generated
a high level of interest both locally and
overseas. 

Relationships with universities and
training organisations currently offering
dental degrees in NSW continue to be
expanded, strengthening the hospital’s
leadership role in graduate and 
postgraduate training.

Facilities

Students from Ashfield Boys and Ambarvale
high schools visited the Sydney Dental Hospital
to be fitted with mouth guards in the colours of
the Wests Tigers Rugby League team. They are
pictured here with Dr Soni Stephen, head of
paediatric dentistry at the SDH.
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create better 
experiences

These happy new mums were some of 
the first to deliver their babies through the

Camden Midwifery Group Practice, a new service
which offers women with low-risk pregnancies the

option of having the same midwife throughout
their pregnancy care, birth and beyond.

Photo: Jeff de Pasquale, The Camden Advertiser. 
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Population
Health 
Director Associate
Professor Peter
Sainsbury
Population Health delivers
evidence-based programs
designed to improve the health
of the population, reduce
health inequalities and address
gaps in services. It includes the
Health Promotion Unit, the
Public Health Unit, the
Research, Evidence
Management and Surveillance
Service (REMS), the HIV/AIDS
and Related Programs
Coordination Unit and the
Centre for Health Equity
Training, Research and
Evaluation (CHETRE).

Population Health has been an
active partner in the Greater
Western Sydney Health Impact
Assessment Project, examining
the health impacts of urban
development proposals in
greater western Sydney.

The Health Promotion Unit
began a nurse home-visiting
program, Healthy Beginnings,
aimed at reducing childhood
obesity from birth by
improving first-time mothers’
approaches to healthy feeding
and active play for children.

The Public Health Unit
provided 26,000 vaccinations to
children in 168 schools and co-
developed, with a Counter
Disaster Unit, the draft plan for
responding to pandemic
influenza.

Drug Health
Services 
Director Karen Becker
Drug Health Services (DHS)
operates across 23 sites,
including 9 hospitals and 
17 community health 
facilities. Services include the
Opioid Treatment Program
(methadone and
buprenorphine clinics),
counselling, specialist medical
clinics, inpatient withdrawal
management (detoxification),
inpatient rehabilitation,
outpatient withdrawal
management, court diversion
programs, harm minimisation
(including needle syringe
programs), hospital
consultation and liaison
services, community outreach,
tobacco cessation clinics and a
range of associated projects
that address key clinical issues
such as Aboriginal health and
co-morbidity.

A range of initiatives to
progress the amalgamation 
of DHS as an Area-wide 
service resulted in increased
coordination, resource
efficiencies and enhancements
to models of clinical care.

The State Wide Advisory Team
is involving GPs and
community pharmacies in the
treatment of opioid-dependent
patients through a number of
consultations and training
programs.

An Aboriginal Liaison 
Officer, based at Fairfield, 
was appointed in February 
and an Aboriginal Women’s
Support Group at RPA Opioid
Treatment Clinic commenced
in June.

Access to and discharge 
from detoxification and
rehabilitation services has 
been improved. Solid clinical
partnerships continue to be
maintained with the Redfern
Aboriginal Medical Services,
and DHS is also working closely
with the Redfern Waterloo
Authority to address issues of
public alcohol consumption.

Clinical services for the high-
risk population of pregnant
drug-using women include two
clinical nurse consultants who
coordinate teams focusing on
early intervention.

SSWAHS offers four dedicated
tobacco cessation clinics.
Nicotine replacement therapy
is also available to SSWAHS
staff.

Oral Health
Services
Area Clinical Director
Associate Professor
Sameer Bhole
General Manager 
Mr Graeme Angus
Oral Health Services,
incorporating the Sydney
Dental Hospital (SDH), provides
general dental services for
eligible people residing in
SSWAHS. The SDH is also a
major referral centre for
tertiary oral health
management. 

The community oral health
clinics provide general dental
services to both eligible adults
and children at their clinics. The
School Assessment Program
provides an assessment and
treatment service to children.

Integration of the Information
System for Oral Health
database was completed in
2005/06 ahead of schedule. 

The appointment of the
associate director clinical
operations for the Community
Oral Health Service, along with
the three service managers for
the eastern, central and south
west clusters, has assisted the
clinical and corporate functions
of the recently merged service.

The acquisition of 22 digital
radiography units for the
Community Oral Health Clinic
at the SDH has seen the
hospital become the biggest
provider of digital radiography
in Australia and has
dramatically improved clinical
efficiency.

20 Year in Review

clinical groups
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Mental Health
Services 
Clinical Director 
Dr Victor Storm
The Area Mental Health Service
provides clinical inpatient and
community-based services,
including early intervention,
acute assessment and treatment,
rehabilitation, community
support, consultation/liaison,
dietary disorders, and geriatric
psychiatry. It also conducts
extensive education, training 
and research activities.

The new 50-bed Liverpool
Hospital Mental Health Centre
opened in February, consolidating
all adult mental health inpatient
and outpatient clinical services 
in one two-storey, purpose-built
building. It provides a base for
the Liverpool community 
mental health services and
accommodation for research,
teaching and administrative
services.

A collaborative project between
Area Mental Health and Catholic
Health Care has enabled elderly
patients with long-term needs 
to be cared for in purpose-built
accommodation in Catholic
Health Care’s Holy Spirit facility
at Croydon.

Construction of the new 20-bed
sub-acute mental health facility
at Campbelltown has been
completed. 

The Marrickville Acute Care
Mental Health Team was
awarded the Local Area
Commander’s Certificate of
Appreciation by Commander
Vicky Arena and Commissioner
Ken Moroney.

Planning is well advanced for 
the move of clinical services 
from Rozelle Hospital to a new
mental health campus at
Concord Repatriation General
Hospital in 2008.

Above: Member for Menai Alison
Megarrity, Minister Assisting the
Minister for Health (Mental Health)
Cherie Burton, Premier Iemma,
Minister Hatzistergos, general
manager Liverpool Hospital Teresa
Anderson and Area clinical director
Mental Health Services Dr Victor
Storm at the opening of the 
$32.5 million Mental Health Centre
at Liverpool Hospital in February.

Middle: Staff at the NSW 
Service for the Treatment and
Rehabilitation of Torture and
Trauma Survivors (STARTTS). 
The service, a world leader in its
field, is located at Carramar in
south west Sydney. Left to right:
Marni Issa, Lana Joseph, Carmela
Morano, Marla Camacho, Claudia
Borquez and Alison Russell.

Right: Artist Pierre Comarmond
and Rotary Greenway’s Rick 
Sassin pictured in front of Nirvana, 
a stained glass window in the
contemplation room at Liverpool
Hospital Mental Health Centre
which was purchased with a
$1,000 grant from Rotary
Liverpool Greenway. 
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Clinical Groups

Allied Health
Services 
Clinical Director 
Dr Katherine Moore
Allied Health includes the
professions of physiotherapy,
podiatry, psychology, speech
pathology, social work,
orthoptics, nutrition and
dietetics, occupational therapy
and orthotics, as well as library
services and health care
interpreter services. Allied
Health professionals work in
partnership with clients and
their families to optimise
physical and psychosocial
function and develop healthy
life skills.

A nutrition service was
provided to the HIV clinic at
Bigge Park Centre, Liverpool,
and dietetics staff were
involved in a new education
service for pregnant women at
Fairfield Hospital. Malnutrition
screening was introduced at
Concord, RPA and Canterbury
hospitals for early
identification of patients at
risk of malnutrition, and a new
renal pre-dialysis clinic was set
up in conjunction with a nurse
and a social worker in
Campbelltown.

At Bankstown Hospital, an
inflammatory bowel disease
outpatient nutrition clinic was
set up, and a new group
program has been established
for young male haematology
patients to help them
understand and cope with
their cancer. 

The Women and Children’s
Health Social Work Team, in
conjunction with newborn care
staff and the Department of
Community Services, ran a
successful program for foster
carers of babies with neonatal
abstinence syndrome. 

Cancer
Services
Director Professor
Chris O’Brien
Cancer Services is responsible
for approximately 16 per cent
of the state’s cancer burden,
with approximately 5,300 new
cancers diagnosed in the Area
each year. There are also
significant inflows of cancer
patients in the eastern zone
from referrals made from
regional NSW to the Sydney
Cancer Centre.

Services are delivered through
a network of three centres –
the Sydney Cancer Centre (a
collaboration in cancer care
between RPA, Concord Hospital
and the University of Sydney),
the Liverpool Cancer Therapy
Centre (CTC) and the
Macarthur Cancer Therapy
Centre. There is also a Cancer
Unit at Bankstown. Outreach
services are provided through
the Sydney Cancer Centre to
patients in the Greater Western
Area Health Service at Dubbo.

The Area Cancer Service is
closely linked with the Cancer
Institute (CI) NSW. SSWAHS is
one of five areas selected by
the CI NSW for development of
the Clinical Cancer Registry. 

Three new linear accelerators
have been installed at RPA, and
a new linear accelerator
installed at Liverpool has been
commissioned. Campbelltown
has two linear accelerators.
Waiting times are now at
historical lows for patients
requiring radiotherapy.

In the western zone, Professor
Michael Barton has been
appointed to the Chair in
Radiation Oncology, jointly
funded by CI NSW, the
University of New South Wales
and SSWAHS. Planning is
underway for the $390 million
redevelopment of Liverpool
Hospital and the Liverpool CTC.

The appointments of Professor
Bruce Armstrong, director of
Cancer Research, and Ms Anne
Lunnon as executive officer
(research) will significantly
enhance research
developments. 

The large historical
departmental databases of the
Sydney Cancer Centre are being
linked into a common platform
– SCORPIO – which in turn will
be linked to both radiation
oncology at RPA and the
medical oncology electronic
medical record. 

Professor Bruce Armstrong,
director of Cancer Research at 
the Sydney Cancer Centre.
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Aboriginal
Health
Area Director 
Vicki Wade 
The Area-wide Aboriginal
Health Service provides
comprehensive services to the
Aboriginal communities of
Redfern, Glebe, Marrickville,
Bankstown, Fairfield, Liverpool,
Macarthur and Wingecaribee.
Service delivery is flexible, with
a number of programs offered
as outreach services.

Priorities in Aboriginal Health
include vascular health,
diabetes, chronic care, mental
health, drug and alcohol,
sexual health, health
promotion, oral health, child
and maternal health, and 
aged care.

Aboriginal Health works in
partnership with other clinical
services and departments 
to provide high-quality
multidisciplinary care and has
formal partnerships with local
Aboriginal Community
Controlled Health Services
(Redfern and Tharawal). 

Programs are based on local
Aboriginal community needs,
the best evidence available, the
appropriateness of proposed
interventions and the potential
for impact on improving
Aboriginal health status. 

The Aboriginal Health Service
works within the Two Ways
Together framework,
advocating a whole-of-
government approach to
improving the health of
Aboriginal people. 

Co-directors 
Associate Professor
Peter Stewart and
Professor David Davies
SSWPS began operating as 
an Area-wide service in 2005. 
In 2005/06, SSWPS responded 
to 2.55 million requests and
generated 7.5 million 
individual laboratory tests
across the full range of
anatomical pathology
disciplines, including cytology,
chemical pathology,
haematology and blood 
bank, and areas of advanced
specialised testing such as
molecular genetics.

SSWPS staff provide onsite
laboratory services at all
SSWAHS hospitals. Staff are
also involved in education at
Sydney and New South Wales
universities, and the service has
a significant research program.

The laboratory information
system has been substantially
restructured. Results of all 
tests are now viewable in all
SSWAHS facilities, and a
structured system of
passwords ensures
confidentiality. Progress 
is also being made in
standardising equipment. 

Redevelopment of facilities at
Concord Hospital is close to
completion, and construction 
of new laboratories at RPA
commenced in December.
Planning for the major
redevelopment of Liverpool
Hospital and its laboratories
has begun.

Sydney South West
Pathology Service (SSWPS)

Gail Smith (right), Aboriginal 
Day-care Co-ordinator, with
members of the Miller Community
Health Centre’s Aboriginal 
women’s elders group.

Signing the partnership agreement at Tharawal Aboriginal Corporation
(TAC) (from left): Co-ordinator Aboriginal Health (western zone) Brendon
Kelaher, Chairperson Tharawal Board Charlie Mundine, Health Minister
John Hatzistergos, Representative of Aboriginal Health and Medical
Research Council Melinda Bell, SSWAHS Director of Population Health
Planning and Performance Dr Greg Stewart and Chief Executive Officer
TAC Darryl Wright, with performers from Yidaki Didg and Dance Australia.
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Clinical Director 
Dr Peter Holman
The Bone, Joint and Connective
Tissue Service includes the
clinical specialties of
orthopaedics, rheumatology,
immunology and allergy,
plastics, reconstructive surgery,
HIV, HIV dementia, sports
medicine, infectious diseases
and trauma, and is provided at
the Institute of Rheumatology
(IRO) at RPA, and orthopaedics
at Concord and Canterbury
Hospitals.

Equipped with an operating
theatre, bone bank, pre-
admission clinic, diagnostic
services (including radio-
graphy and bone mineral
densitometry), and 
therapeutic services (including
hydrotherapy), IRO provides a
one-stop service for patients
with rheumatology and
elective orthopaedic needs. 

Cardiovascular
Services
Clinical Director
Professor Philip Harris
Cardiovascular Services is a
multidisciplinary service
incorporating the clinical
specialities of cardiology,
endocrinology, nephrology, 
renal transplantation and
cardiothoracic and vascular
surgery at RPA and Concord
hospitals.

Renal transplantation achieved
outstanding clinical outcomes 
at or above Australian and New
Zealand benchmarks in 2005/06.
The rural outreach program has
agreements in place to provide
comprehensive professional and
clinical support to NSW rural
regions.

At RPA the first application of in
situ Split Liver Transplantation
techniques in Australia has
resulted in more patients
surviving with excellent clinical
outcomes. 

There has also been 
a significant reduction in 
waiting times for paediatric 
liver transplants despite falling
deceased organ donor rates.
Laparoscopic techniques for
living kidney donor surgery is
minimising the physical burden
of donation and is expected to
lead to a 50 per cent increase
in the number of living kidney
transplant procedures in
2006/07.

The RPA Cardiothoracic
Department was recognised 
as the national benchmark for
quality of training of registrars
and fellows by the Royal
Australasian College of
Surgeons. More than 600 heart
operations were performed by
the cardiothoracic surgical
team.

The Concord Cardiology
Department has had an
outstanding year of research
and development, with two
PhD students supervised by
senior cardiologists awarded
prestigious prizes from the
Cardiac Society of Australia and
New Zealand. Royal Australian
College of Physicians
accreditation has been
awarded in recognition of the
advanced training and
education program developed
in the Department of
Endocrinology at Concord
Hospital.

The RPA Diabetes Centre
provided almost 10,000
services to over 3,250 patients,
including referrals from outside
SSWAHS. 

24 Year in Review

eastern zone
Bone, Joint and Connective
Tissue Service

The Orthopaedic 
Department at Concord
provides comprehensive
inpatient, ambulatory and
outpatient services and has
close working relationships
with specialties including
metabolic bone disorders,
geriatrics, rheumatology,
nuclear medicine and
rehabilitation. Services are
provided to the general
community and at tertiary
referral level, with special
expertise in the reconstruction
and replacement of major
joints. A range of clinical
research and teaching activities
are also undertaken.

Jane Ransford of Strathfield
celebrated her 100th birthday in
style with her many friends at the
Kindilan Day Centre, one of
Concord Hospital’s general geriatric
and rehabilitation facilities.
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Clinical Director 
Professor Les Bokey
Gastroenterology and 
Liver Services offers a
multidisciplinary approach in
gastroenterology, upper
gastrointestinal, colorectal,
hepatobiliary, liver transplant
and general surgery at Concord,
RPA and Canterbury hospitals.

Transplantation services
celebrated the 20th
anniversary of liver
transplantation at RPA 
and pioneered a unique
surgical technique in a triple
transplant procedure of liver,
pancreas and kidney. 

Additional operating time has
been allocated at Concord
Hospital’s division of surgery,
ensuring more patients have
access to surgery within
recommended timeframes. 

RPA’s gastroenterology unit has
introduced the technique of
double-balloon enteroscopy.
Capsule endoscopy has been
used to investigate small bowel
Crohn’s disease.

The Department of
Gastroenterology and
Hepatology at Concord is one
of the busiest endoscopy
departments in NSW and is a
training centre for advanced
endoscopy techniques. 

Clinical Director 
Dr John Cullen
General, Geriatric and
Rehabilitation Medicine (GGRM)
provides multidisciplinary
services for the elderly, people
with disabilities and those with
general medical problems in
inpatient, ambulatory care 
and community settings. 
The Centre for Education and
Research on Ageing (CERA) 
at Concord Hospital is an
important component of 
GGRM.

The Aged Care and
Rehabilitation Precinct at
Concord Hospital was opened 
in December, co-locating all
GGRM inpatient and
ambulatory care services,
community teams,
administration and research
programs. 

Gastroenterology and 
Liver Services

The upper GI Units at RPA and
Concord provide tertiary-
referral hepatobiliary and
complex endosurgical
procedures. Complex liver
resections are offered at RPA,
and complex oesophageal
surgery is offered at Concord;
both are available as state-
wide services. 

The Concord and RPA
Colorectal Units are both
tertiary-referral centres. The
RPA Colorectal Unit continues
its surgical outcomes and
attitudinal research. The
Concord Colorectal Unit
continues its research into
colorectal cancer outcomes,
tissue banking and proteomics.
Both units are involved in
postgraduate training, and
Concord runs the Sydney
colorectal surgical course,
which involves surgeons 
from both units.

Clinical Groups

General, Geriatric and
Rehabilitation Medicine

A substantial and sustained
fall in Community Aged Care
Assessment Team waiting
times has been achieved by
the Concord and Canterbury
teams.

GGRM continues to work
with local divisions of
General Practice in the
Commonwealth
Government’s Aged Care
Panels to improve the quality
of medical care in residential
aged care facilities.

A carer education project
was completed with
Pathways Home funding.
Carer education kits have
been distributed to over 
250 local carers.

Clinical Associate Professor Peter Bye, winner of the RPA Medal for
Excellence in Research for the development of hypertonic saline therapy,
an inexpensive natural therapy for people with cystic fibrosis.
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Medical
Imaging
Services 
Clinical Director
Professor Michael
Fulham
Medical Imaging (MI) Services
use highly specialised
technology to provide pictures
of the structure and function
of the body for diagnosis and
treatment of a variety of
medical conditions. Scans
range from simple procedures
such as an X-ray of the chest or
a limb to more complicated
studies such as CT, MR and 
PET-CT and interventional
procedures where aneurysms
can be treated. The complexity
of the imaging workload
continues to increase. 

New multi-slice (64 slice) 
CT scanners were installed at
Concord and RPA hospitals.
These scanners allow faster
patient throughput and
improved image quality, and
can be used in the assessment
of cardiac disease. A SPECT-CT
device was also installed at
Concord Hospital. 

MR services at Concord have
continued to expand since the
installation of the 3.0T scanner
last year, and a new ultrasound
and day stay unit has opened
to cope with the increasing
demand for this technology.

Clinical indicators developed 
at RPA in the Department of
PET and Nuclear Medicine have
been adopted by the Australian
Council for Healthcare
Standards (ACHS) for use
across the country.

Neurosciences
Clinical Director
Associate Professor
Michael Besser
Neurosciences includes the
specialties of neurosurgery,
neurology, neuropathology,
otolaryngology, ophthalmology
and pain management. 

Up-to-date modern
ophthalmological equipment
has been installed across the
Area in conjunction with the
Hearing and Balance Unit to
provide an overall first-class
neuro-ophthalmological service.

The cochlear implant service
continues to provide spectacular
results in restoration of hearing. 

A pain fellowship has been
established which will
considerably improve both 
acute and chronic pain services 
in the Area. 

The interventional neurovascular
service has been considerably
strengthened by the
appointment of a neurosurgeon
with endovascular training, 
as well as the additional
appointment of a
neuroradiologist. 

A clinical trial in haemorrhagic
stroke, known as the FAST Trial, 
is currently in progress at the 
Stroke Unit and shows promise
for limiting neurological
deterioration in brain
haemorrhage. 

Respiratory
and Critical
Care Services
Clinical Director
Associate Professor
Paul Torzillo
Respiratory and Critical Care
Services incorporates
emergency medicine, intensive
care, respiratory medicine and
anaesthetic services across
SSWAHS eastern zone.
Intensive care services provide
both intensive care and high-
dependency care to the
hospitals within this area and
to the state, as required by the
Statewide Medical Retrieval
Service.

Emergency departments have
been striving to improve their
target achievements in a
climate of increased
presentations by both walk-in
patients and ambulance
presentations. Respiratory
medicine continues to see a
decrease in total admission
numbers, predominantly
influenced by a reduction in
admission for patients with
chronic obstructive pulmonary
disease. 

The Chronic Care Project
(Chronic Obstructive
Pulmonary Disease) program,
which includes pulmonary
rehabilitation, has delivered the
expected support to these
patients within the community.
The tuberculosis service has
been consolidated across 
both zones and delivers a
comprehensive public health
service in collaboration with
the adjoining area health
services.

Women’s 
and Children’s
Health
Clinical Director 
Dr Andrew Child
Women and Children’s Health
includes the clinical specialities
of obstetrics, ultrasound and
fetal medicine, neonatology,
paediatrics, gynaecological
oncology, reproductive
endocrinology and infertility
and general gynaecology
(which includes the sub-units
of urogynaecology and
endogynaecology).

A steady increase in the birth
rate across Australia has seen
an increase in our maternity
services of 10 per cent. 

Improvements in obstetric
services have included
increased involvement of GPs
in antenatal care, purchase of
state-of-the-art ultrasound
equipment, and improved
inpatient facilities for antenatal
patients to cope with both the
increasing medical complexity
and age of our pregnant
population. An additional high-
dependency cot was opened in
the RPA neonatal intensive 
care unit.

In gynaecology there has been
a significant increase in
outpatient attendances, and
the early pregnancy
assessment service has
provided a valuable resource
for both local GPs and our
emergency department. Links
with Sydney IVF have proved
invaluable, and our RPA IVF unit
had very creditable success
rates and was commended
during a recent accreditation
visit.

Clinical Groups
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care in the
community

Community nurse
Marilyn Pattrick
from the Macarthur
Ambulatory Care
Unit visits George
Sargent at home.
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Cardiovascular
Clinical Director 
Dr Bruce French

Renal Medicine
Area Director Dialysis
Services 
Associate Professor
Michael Suranyi
Renal Medicine Services are
provided by seven nephrologists
and staff. Renal care is
predominantly ambulatory, 
and is provided at Liverpool,
Bankstown, Fairfield,
Campbelltown and Bowral
hospitals. Inpatient care is
provided only at Liverpool and
Bankstown hospitals, with
complex renal inpatients
managed at Liverpool. Dialysis
services have been expanded at
Bankstown and Campbelltown
hospitals and dialysis services at
Fairfield and Bowral hospitals
will commence in the next year. 

All physicians are involved in
education of medical students,
junior medical staff and local
GPs, and all consultants
contribute to projects through
the Liverpool Renal Research
Centre. The unit has collaborated
with eastern zone renal
physicians in producing an Area-
wide models of care proposal in
late 2005. The unit has been
involved in screening for
vancomycin resistant
enterococcus (VRE) in dialysis
patients. The unit benchmarks
its dialysis outcomes data
against Australian and New
Zealand centres. Outcomes are
at least equivalent to the pooled
outcome data in the ANZ DATA
registry.

Cardiac Services
Area Director 
Dr Andrew Hopkins
Cardiology units are based at
all western zone hospitals.
Liverpool Hospital provides
diagnosis and interventional
catheter laboratory facilities, 
as well as electrophysiology
services. Bankstown, Liverpool,
Fairfield and Campbelltown
hospitals provide
echocardiography services, 
with all except Fairfield
currently providing an active
transoesophageal
echocardiography service. 

Liverpool Hospital has an active
research unit, headed by
Professor John French. An 
Area-wide cardiac network
committee has overseen the
introduction of protected
network beds at Liverpool
Hospital and same-day transfer
following angioplasty. The
group has implemented
uniform chest pain protocols 
in all hospitals and the
introduction of 24-hour
primary angioplasty for acute
STEMI at Liverpool Hospital.
Morbidity and mortality
meetings are active in all
cardiology units, and all units
are involved in education. 
There is an increasing demand
for acute cardiology services,
and the acquisition and
maintenance of clinical
infrastructure is an important
ongoing task. Research is an
ongoing priority.

Cardiothoracic Surgery
Department Head 
Dr Bruce French
The Cardiothoracic Surgery
Department is included under
Cardiac Services. Cardiothoracic
surgery is a western zone
service based at Liverpool
Hospital. The unit is staffed by
four cardiac surgeons, with one
providing most of the thoracic
surgery care. Elective and
emergency adult cardiac and
thoracic surgery is provided at
Liverpool Hospital, and a
consultative service is offered
to Bankstown, Fairfield,
Campbelltown and Bowral
hospitals. The unit has close
working links with all
cardiology departments, the
Liverpool anaesthetic
department and the Liverpool
intensive care department. 
The thoracic surgery
component has close working
links with respiratory medicine
and oncology services in all
Area hospitals. Consultants are
involved in teaching activities
for medical students, junior
doctors and general
practitioners. Cardiothoracic
surgery research activities are
headed by Dr Rebecca Dignan,
and there is considerable
liaison with the Cardiology
Research Unit. Dr Dignan is
also the supervisor of training
(RACS). There is a cooperative
working relationship with the
electrophysiology service for
defibrillator implantation.

28 Year in Review

western zone
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Child,Youth
and Family 
Clinical Director 
Dr Andrew McDonald
Child, Youth and Family
provides inpatient, outpatient,
ambulatory (home-based
inpatient) and community care
for children in the areas served
by Bankstown, Fairfield,
Liverpool, Macarthur and
Bowral hospitals. Liverpool
Hospital also houses the
western zone Newborn
Intensive Care Unit (NICU). 

Dr Andrew McDonald has 
been appointed an Associate
Professor at the University of
Western Sydney. 

There are now multidisciplinary
assessment teams across
SSWAHS, based at Fairfield,
Liverpool and Campbelltown, all
of which employ registrars and
have an in-house training
program for community
paediatrics. Campbelltown and
Liverpool NICUs have 24-hour
registrar cover.

Fairfield has an active teaching
program in undergraduate and
postgraduate paediatrics,
including preparation for the
FRACP exam.

Innovations such as nitrous
oxide sedation and courses in
neonatal resuscitation have
been introduced to the 
Fairfield ED.

Staff specialists (1.5 full-time
equivalent) have been
appointed to Bankstown to
establish a paediatric
ambulatory care service, with
significant improvements to the
level of on-site supervision and
teaching of the resident
medical staff.

Two full-time equivalent
paediatric staff specialists have
been appointed at Bowral
Hospital.

Complex Care
and General
Practice
Clinical Director 
Professor Brad Frankum
Complex Care and General
Practice covers respiratory
medicine, ambulatory care,
general medicine, general
practice (including the General
Practice Unit at Fairfield
Hospital), neurology, aged care,
rehabilitation, brain injury
rehabilitation, clinical
immunology, clinical infectious
diseases, rheumatology,
diabetes and endocrinology, and
dermatology. Clinical genetics
has also moved into this stream.
All specialities provide inpatient,
outpatient and ambulatory and
community services across 
the western zone. Patient
presentations continue to rise,
resulting in increasing workload
for all of these specialities. 

The first fully functioning year
of Complex Care and General
Practice has seen great
cooperative effort among all
sub-specialities, with an
emphasis on service planning,
service delivery, and quality
improvement.

Increases in staff numbers have
occurred in senior medical,
senior nursing and Allied Health
positions, as well as in junior
positions across the spectrum. 
A pulmonary function
laboratory has been established
at Liverpool Hospital and
neurology services have been
expanded at Campbelltown
Hospital. Diabetes services have
been expanded across the zone.
Immunology and rheumatology
services were expanded at
Liverpool Hospital, and
rehabilitation services were
enhanced at Camden and
Campbelltown hospitals.

Critical Care
Clinical Director
Professor Ken Hillman
Critical Care includes the
specialties of anaesthetics,
emergency medicine, intensive
care, pain and perioperative
services.

Acute pain services were
established at Camden and
Campbelltown hospitals and a
clinical nurse consultant was
appointed in March. The
Liverpool Pain and Research
Centre purchased a new image
intensifier to support the
additional numbers of
procedures being performed in
the unit. 

Funding was provided to
support additional nursing
positions in the EDs at
Liverpool, Camden and
Campbelltown. 

Intensive care services received
funding for additional beds at
Bankstown, Campbelltown and
Liverpool.

Various initiatives have been
successful in improving ED
access block, including a
successful Fast Track system at
Bankstown. The Emergency
Short Stay Unit was opened at
Liverpool Hospital in April.

An academic position in
emergency medicine was
established with the
appointment of Associate
Professor Anna Holdgate in
August 2005. A director of
emergency medicine, Dr Peter
Noonan, was appointed to the
Bowral emergency department
in June 2006. 

Clinical Groups

Above: Participants in the Dads 
4 Dads project at Bankstown
Hospital.
Left: Dr Jenny McDonald with a
young client at the launch of the
Macarthur Child Assessment Team
(CATs) launch at Campbelltown
Hospital. CATs provides
multidisciplinary assessments,
diagnosis and referrals for local
pre-schoolers and infants with
complex developmental delays and
disabilities.
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The past year has seen
Gastroenterology and Liver
Services progressively develop 
in the western zone. The
concentration of units into
centres of excellence continues
at the two principal referral
hospitals, with endoscopic
interventional and
gastroenterological services at
Liverpool and Bankstown
hospitals, upper GI and
colorectal surgery at Bankstown,
and oesophagogastric and liver
surgery at Liverpool. Plans
continue for the development of
Campbelltown as a major
centre for gastroenterology and
colorectal surgery. Fairfield,
Camden and Bowral continue to
provide general endoscopy
services. 

A clinical manager and assistant
clinical manager have been
appointed across both zones,
and all groups are heavily
involved in planning for the
redevelopment of Liverpool
Hospital. 

Bankstown and Liverpool
continue to be the busiest
oesophagogastric centres in
NSW. Capsule endoscopy has
been introduced at Liverpool as
an Area service, and Bankstown
continues to grow as an
internationally recognised unit
in pancreatic surgery and
research.

Capital replacement of all
endoscopes has occurred at
Liverpool, Bankstown and
Fairfield. A Cancer Institute
infrastructure grant allowed
new intraoperative and
endoanal ultrasound equipment
to be installed at Bankstown,
and a Cancer Institute Fellow in
upper GI surgical oncology has
been appointed to Bankstown.
A close collaboration with the
Garvan Institute has been
developed for progressive
research protocols in pancreatic
and oesophagogastric cancer
and in the creation of the
pancreatic cancer network.

Imaging
Services 
Clinical Director 
Dr Peter Lin 
Imaging Services provides a
tertiary-level service, with
emphasis on equity, quality
and staff and patient safety.
The service has experienced a
4.3 per cent increase in
demand since 2004/05. 

Campbelltown Hospital
installed a 64 slice CT scanner,
with improved imaging and
higher throughput. Fairfield
and Liverpool installed new GE
Logiq 9 ultrasound units in
February, and four additional
radiology registrars were
employed in early 2006.
Liverpool installed a 64 slice CT
scanner in June, which will be
upgraded to a dual-source
high-definition scanner next
year, to be used particularly for
non-invasive heart scans. The
radiology service now operates
seven days a week in Liverpool
and Campbelltown, improving
access for inpatients and the
emergency department. 

Additional staff specialist
radiologist positions have 
been created at Bankstown,
Campbelltown and Fairfield.

The Liverpool Statewide PET
Service grew by 18 per cent
and a new state-of-the-art PET-
CT was installed in February,
placing the service at the
forefront of patient service 
and research. A new gamma
camera with revolutionary
gantry design and improved
image resolution was installed
at Liverpool Hospital in May.
Computed radiography is now
available at all western zone
sites.

An Area-wide Imaging
Management Committee has
been developed to ensure a
strong clinical and corporate
governance program, strategic
planning of infrastructure and
staffing levels, financial
management, and attraction
and retention of the highest-
quality staff.

Women’s
Services
Clinical Director
Associate Professor 
Raj Gyaneshwar
Women’s Services has
experienced a 10 per cent
increase in activity during the
last year, although delivery rates
have remained constant at
about 10,000. 

Two Area appointments have
been made at the clinical nurse
consultant level to support GP
shared care and clinical
governance. A Day Assessment
Unit is planned for Liverpool,
and a midwifery-led model of
care is being developed in the
birthing unit. A Midwifery
Group Practice has been
implemented at Camden and is
planned for Campbelltown. 

Several of the Henderson-
Smart Report (2004)
recommendations have been
implemented, including a staff
specialist appointment to the
Feto Maternal Unit. A senior
lecturer has been recruited 
to enhance reproductive
endocrine services and provide
leadership in research. In
addition, a director of obstetrics
and gynaecology has been
appointed at Fairfield and
recruitment is underway for a
staff specialist vacancy at
Campbelltown. It is also
pleasing to report that there
has been a 100 per cent success
rate at the MRANZCOG
examination. 

Obstetric services are
networked so that low-to-
moderate-risk women are cared
for locally and high-risk women
are managed at Liverpool.
Gynaecological services are
being developed at each facility.
Gynaeoncology is now shared
between Women’s Services and
Cancer Services.

30 Year in Review

Gastroenterology and 
Liver Services
Clinical Director Associate Professor Neil Merrett

Left to right: Obstetrician Dr Ajay Vatsayan, NSW Parliamentary Secretary
for Health Paul McLeay, antenatal patient Amanda Thornton and midwife
Sally Jordan at the opening of the Medical and Midwifery Antenatal Clinic
at the Wollondilly Community Health Centre at Tahmoor. A similar clinic
operates at Bowral Hospital, providing local women with increased health
care options and greater choice. 

Clinical Groups
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building 
partnerships

Aboriginal Health
Worker Clyde
Sampson checks
young client Miah
Wright for otitis
media at the
Tharawal Aboriginal
Corporation at Airds. SSWAHS 
and Tharawal have an active
partnership agreement designed 
to ensure the optimum provision 
of health care services to 
Aboriginal people. 

The partnership
aims to bring the
expertise of
Aboriginal
communities to
health care
processes.
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Nursing and
Midwifery Services 
Director Kerry Russell
Nursing and Midwifery Services is
responsible for the standard of nursing
care across SSWAHS including recruitment
and retention of staff, education, clinical
practice and research for a workforce of
some 10,800 nurses.

Recruitment of overseas nurses through
NSW Health campaigns has resulted in
153 registered nurses starting at SSWAHS
facilities since 2005, with an additional 88
overseas nurses independently recruited
through the Sydney Nurses internet site.

To date, we have 14 nurse practitioners
who are authorised by the NSW Nurses
and Midwives Board and ten nurse
practitioners in transitional appointments
across a range of specialties. A mentoring
program has been established for nursing
unit managers and nurse managers.

SSWAHS is also providing clinical
placements for final-year Danish nursing
students through a partnership with
Schools of Nursing in Denmark and the
University of Tasmania.

A competency-based assessment manual,
The Nurses and Midwives Record of
Achievement, has been developed and 
will be marketed widely across the 
health system.

Above: Fijian midwives Aliote Biu Galuvakadua
and Aradhna Prasad, who visited a number 
of SSWAHS hospitals as part of a six-week
fellowship awarded by the Brian Spurrett
Foundation, pictured with Mrs Kerry Spurrett 
at Liverpool Hospital.
Left: SSWAHS nurses Vicki Keenan and 
Doris Slabb, recipients of the Puggy Hunter
scholarship, a Commonwealth Government
grant named after Dr Arnold “Puggy” Hunter in
recognition of his commitment to improving 
the health of Aboriginal and Torres Strait
Islander people.

Far left: SSWAHS partnered with the University
of Notre Dame to provide clinical placements for
the inaugural year of nursing students.
Left: Bankstown midwives Joanne Prior (left)
and Jane Powell with new mother Muriel
Geagea and baby Anthony Yaghy promoting the
unit’s cookbook Not Just a Bun in the Oven. The
cookbook contains over 100 recipes from the
midwives’ own kitchens, and is being sold to
raise funds for the hospital’s Maternity Unit.
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Clinical Governance Unit

The Clinical Governance Unit (CGU) plays a pivotal
role in the implementation of the Patient Safety and
Clinical Quality Program by providing support,
education and direction for improving safety and
quality of care.

Incident Information Management 
The Incident Information Management System (IIMS) was
implemented in SSWAHS in early 2005 as an initiative under the
NSW Patient Safety and Clinical Quality Program. 

The aim of the system is to support health care professionals in
identifying, tracking and managing clinical, workforce and
corporate incident information.

More than 1,500 managers are official users of IIMS and nearly
1,500 incidents are reported each month. During this first year of
implementation, the focus of IIMS was to encourage notification
within the system.

While the analysis of serious incidents remains a priority, these
account for less than 1 per cent of all incidents reported.

A half-day education program (Clinical Incident Management
Skills) was introduced in late 2005 to assist in management of
less serious incidents. Eight workshops have been run by CGU
staff (assisted by other clinical staff), with 334 participants. 
The workshops have been well received and will be a continuing
part of the CGU education program.

Professional Practice Unit and 
patient complaints
The Professional Practice Unit (PPU) is responsible for overseeing
the management of serious complaints within SSWAHS. The PPU
manager is the designated senior complaints officer and is
available to members of the public and staff as required and
directly responsible for ensuring that appropriate action is taken
to resolve serious patient complaints.

The PPU currently consists of a manager and an Area patient
complaints officer, both of whom have a combination of clinical,
legal and mediation skills. The PPU meets monthly with patient
liaison officers from across the Area to develop a standard best
practice approach to complaint handling. The PPU also works
closely with the Human Resource and Development unit to
facilitate education around professional practice, codes of
conduct and complaint handling.

A Patient Rights and Responsibilities pamphlet and Patient Rights
Charter have been developed for the Area; they are available in
the major language categories and are readily 
visible to patients in each facility. 

An education program designed for the frontline handling of
complaints has been developed as a two-hour workshop and is
being progressed across SSWAHS.

Root cause analysis –
patient safety program
Root Cause Analysis (RCA) is used to
review and analyse an incident to
identify the factors that contributed to
it, and to recommend actions to
prevent a similar occurrence. SSWAHS
undertook 86 RCAs into serious clinical
incidents, and many improvements to
patient care have been implemented
as a result.

Staff must be trained in the RCA
process before they can lead an RCA
investigation. Four RCA training
courses were run during 2005/06, 
with 97 participants. This training
continues. 

Professor David Davies, Head
of the Area Infection Control
Advisory Committee and
Professor of Pathology at
Liverpool Hospital, with Emina
Ryan, Infection Control Clinical
Nurse Consultant for the
Clean Hands Campaign.



Quality Clinical Indicators
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Clinical indicators (CIs) are rate-based figures which can show where we are performing particularly well and
can serve as a model for others. When we are performing at a suboptimal rate, compared to national or past
data, a CI can act as an alert for further investigation or review of clinical practice to improve the quality of care
provided to our patients. The former Central Sydney Area Health Service (eastern zone SSWAHS) has published 
in its annual report since 2002/03 a selection of CIs with either a state or national comparison. We have
continued the reporting this year and have included some western zone indicators where relevant to the 
same indicator. 

Adult renal transplantation 
Numerator: Number of patients/grafts surviving at one year.
Denominator: Number of renal transplant patients/grafts.
Over the past eight years the Statewide Renal Services (SWRS) transplant unit, based at Royal Prince Alfred Hospital, has had excellent
outcomes compared to data for Australia and New Zealand (derived from the ANZ DATA Registry). The SWRS results are considered a
benchmark at one year follow-up. This is particularly pleasing considering the high proportion of patients who are high risk either
immunologically for rejection or medically because of co-morbidities.

Year – % survival at one year SWRS (CSAHS) Australian/NZ SWRS (CSAHS) Australian/NZ 
patients patients grafts grafts

1998 98% (n=59) 95% 96% (n=59) 91%

1999 100% (n=51) 95% 98% (n=51) 90%

2000 92% (n=52) 97% 91% (n=52) 94%

2001 97% (n=62) 96% 96% (n=62) 93%

2002 98% (n=61) 98% 95% (n=61) 95%

2003 100% (n=66) 98% 98% (n=66) 92%

2004 97% (n=70) 96% 96% (n=70) 90%

2005 98% (n=64) Not available 98% (n=64) Not available

Adult liver transplantation survival rates
Both patient survival and graft survival are measured, as a patient can have more than one liver graft. 
Numerator: Number of patients/grafts surviving at one year.
Denominator: Number of liver transplant patients/grafts.

Year – % survival at one year RPAH patients ANZLTR* patients RPAH grafts ANZLTR* grafts

1999 89% (n=28) 93% (n=117) 87% (n=31) 90% (n=124)

2000 90% (n=39) 92% (n=151) 83% (n=42) 90% (n=157)

2001 82% (n=27) 86% (n=125) 79% (n=28) 80% (n=135)

2002 100% (n=43) 96% (n=151) 96% (n=47) 94% (n=157)

2003 97% (n=38) 94% (n=143) 93% (n=41) 92% (n=150)

2004/05 88% (n=50) Not available 87% (n=52) Not available

2005/06 97% (n=33) Not available 89% (n=36) Not available

* ANZLTR: Australian and New Zealand Liver Transplant Registry
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Obstetrics
Numerator: Number of deliveries/interventions for year. 
Denominator: Number of babies delivered for year.

2004*

Hospitals Normal Forceps Vacuum Vaginal Elective Emergency
delivery vaginal extraction breech caesarean caesarean

Canterbury 59.9 0.9 8.1 0.2 10.4 10.4

Royal Prince Alfred 62.3 2.7 8.2 0.6 14.4 11.8

Camden 89.5 2.8 1.5 0.2 1.3 4.6

Fairfield 78.7 0.4 6.4 0.2 9.3 4.9

Liverpool 69.2 1.1 6.1 0.8 11.9 10.9

Campbelltown 68.7 0.3 5.7 0.5 13.5 11.3

Bankstown 70.7 1.8 7.6 0.3 11.6 8.0

Bowral 64.3 4.1 14.5 0.3 9.3 7.5

SSWAHS rate 68.1 1.7 7.7 0.5 12.4 9.7

NSW statewide rate** 62.1 3.3 7.0 0.4 15.3 11.8

* 2005 data not available at publication
** Published in the NSW Public Health Bulletin

Neonatal Intensive Care Unit 
In the RPA Neonatal Intensive Care Unit (NICU), the survival rate of babies is monitored and compared to the rates for other NICUs from
the New South Wales Health Neonatal Intensive Care Unit Study (NICUS). In the more recent of the two time periods reported, we had
more premature babies surviving. 

Numerator: Number of babies born at a particular gestational age, surviving to hospital discharge.
Denominator: Number of babies born at a particular gestational age.

2002–2004:* Percentage survival of premature babies born at different gestational ages
24/25 weeks 26/27 weeks 28/29 weeks 30/31 weeks

RPA 43.4 83.8 96.3 99.4

NICUS 57.5 84.3 92.3 97.1

2005/06 data not available at publication

Day of surgery admission rates 
Day of surgery admission (DOSA) rates measure how many patients are admitted on the day of their surgery compared to all patients
admitted to surgery. A high DOSA rate has the following advantages for patients:

■ it avoids unnecessary accommodation at hospital before an operation;

■ it means more effective bed utilisation where hospitals can treat more patients, and consequently shorter waiting times;

■ the use of preadmission clinics better prepares patients for surgery;

■ a decreased time in hospital means less risk of infection. 

Our DOSA rate has been steadily increasing over time and it is now above the state target of 80 per cent and above the state average of
87.4 per cent. 

Year Eastern zone Western zone SSWAHS NSW Health target NSW Health statewide rate

1997/98 18.1% 47.1% Not available

1998/99 34.1% 77.7% Not available

1999/00 50.9% 77.2% Not available

2000/01 74.4% 81.0% 80% 77.7%

2001/02 81.3% 85.0% 80% 83.3%

2002/03 85.0% 89.7% 80% 83.9%

2003/04 89.2% 90.0% 80% 87.4%

2004/05 89.6% 91.1% 80%

2005/06 90.0% 91.1% 90.5% 80%
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Laboratory Services
Availability of urgent haemoglobin results after hours
It is important that laboratory test results are made available to hospital staff as soon as possible so that decisions can be made about
patient care. After hours, we are able to supply urgent haemoglobin results to staff within 60 minutes in 95.8 per cent of cases, which is
more efficient than the national aggregate of 93.3 per cent. 

Numerator: Number of urgent haemoglobin validated report results with a turn-around-time of less than 60 minutes, after hours.
Denominator: Number of requests for urgent haemoglobin results received by the lab after hours. 

Rate Jan-June July-Dec Jan-June July-Dec Jan-June July-Dec Jan-June
2003 2003 2004 2004 2005 2005 2006

Royal Prince Alfred Hospital 95.7% 98.3% 97.4% 96.8% 96.5%

Sydney West Area Pathology Services 98.5% 98.4% 99.1% 95.7% 98.9% 98.1% 89.0%

Concord Hospital 95.8%

ACHS* national aggregation rate 90.8% 93.4% 96.0% 57.4% 89.9% 89.6% Not available

* ACHS: Australian Council on Healthcare Standards

Speech Pathology
Improvements in voice quality following speech pathology
Numerator: Total number of voice patients who rated an actual improvement in voice quality following speech pathology

intervention.
Denominator: Total number of voice patients completing treatment and voice outcome scales.
n=30 (13 Royal Prince Alfred Hospital, 12 Concord Hospital, 5 Canterbury Hospital)

Sydney Voice Interest Group benchmark 2001/02 2002/03 2003/04 2004/05 2005/06

80% 83.3% 87.5% 88% 88% 93%
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building a
sustainable
workforce

Nursing for the future 
at Concord Hospital
Left to right: Kerrie Bubb (RN,
ED), Sue Taggart (CNC Burns
Support), Greg Moore (RN,
Gastro Ward), Michael Bulaong
(EN, ED) and Cole Kudrna (RN,
plastics, urology, breast,
dermatology ward).
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Asset Management

Camden and Campbelltown
hospitals
Commissioning of the newly 
refurbished Maternity Unit, Intensive 
Care Unit and staff office accommodation
at Campbelltown Hospital in late 2005
completed the $133.7 million 
Macarthur Strategy.

The new $3.2 million Campbelltown
Mental Health Unit, with capacity to
house 20 sub-acute patients, was
completed in January 2006.

Liverpool Hospital
The new mental health facility at Liverpool
Hospital was commissioned in January
2006. This $24.8 million project provides
50 beds for acute, non-acute and high-
dependency patients in a modern,
purpose-built environment, as well as
office accommodation for the Area Mental
Health directorate and university affiliates. 

Liverpool Stage 2
Service and facility planning for the next
stage of redevelopment on the Liverpool
Hospital campus commenced in January
2006. In June the Premier and the Minister
for Health announced the $390 million
next phase of works to commence in early
2007, featuring a new clinical services
building, integrated refurbishments and
major site infrastructure upgrades. 

Capital Works
Program
Royal Prince Alfred Hospital
Stage 2a of the RPA redevelopment
commenced on 1 November 2005 and will
complete the level 3 ‘hot floor’ of the
clinical services building. Construction 
of new perioperative, endoscopy and
bronchoscopy suites will provide patients
with seamless entry into the hospital,
improving both service delivery and
efficiency. 

Completion of the Stage 2a laboratories
will enhance the working environment,
facilitating collaboration between services
and improving work flows. Stage 2b of the
program will commence by mid-2007.

Concord Repatriation 
General Hospital
Work commenced on the new mental
health precinct in 2005 with the
demolition of existing infrastructure. 
This 174-bed project will facilitate the
relocation of mental health services from
Rozelle Hospital and provide inpatient as
well as extended care and rehabilitation
services within a modern, purpose-built
environment.

Marrickville Community 
Health Centre
Construction of the new purpose-built
centre was completed and all services
relocated in June 2006. The facility
provides a one-stop shop for community-
based services, including early childhood,
adolescent and family, community nursing
and post-acute care, migrant health,
mental health and mental health
rehabilitation, podiatry and sexual health. 

Member for Drummoyne Angela D’Amore and
Premier Morris Iemma turn the first sod for
construction of the new Mental Health precinct
at Concord Hospital.
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Corporate Services

Non-clinical support services
across SSWAHS are managed by
Corporate Services and include 
risk management, occupational 
health and safety (OHS) and
rehabilitation, procurement and
tendering, contract management,
overseeing complex investigations,
and administrative and legal
services.

Amalgamation
Amalgamations of supply services, human
resources, payroll, the information
systems division, capital works, pathology,
transport and fleet management have
been finalised, and amalgamation plans
for finance, food services, engineering
services and OHS services have
substantially progressed. Savings from the
restructuring of corporate services have
been returned to fund clinical services. 

SSWAHS has actively participated in
committees and working parties
implementing the NSW Health shared
corporate services program.

Financial management has been
simplified with the creation of one general
ledger. Material management has been
reviewed and rationalised and the supply
warehouse at Wetherill Park relocated to
Concord Hospital. A risk analysis has been
completed and a risk register developed.
With respect to workers compensation, 
a surplus was achieved to both premium
renewal and hindsight results.

An Area-wide approach to purchasing 
and tendering has resulted in more
competitive prices being achieved for the
benefit of clinical services.

Waste management
SSWAHS facilities continued to develop
and implement strategies in line with the
NSW Government’s Waste Reduction and
Purchasing Policy (WRAPP). Facilities
monitor performance through the
collection of indicators for clinical work,
sharps waste, general waste, recycling and
OHS incidents related to waste
management.

Energy management
SSWAHS conducted an audit of water
consumption at all major sites and
joined Sydney Water in their Every Drop
Counts business program. Savings in
water usage at Concord Hospital were
sufficiently large for the facility to
receive a water conservation award
from Sydney Water.

A trial modification to the electrical
supply for a main cooling tower at RPA
was completed, with results indicating
a 70 per cent reduction in electricity
usage. 
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The Finance Department operates to
ensure that the Area’s financial resources
and assets are managed efficiently and
effectively through appropriate planning,
coordination and monitoring. The
development and maintenance of
consistent, Area-wide financial and
accounting policies and procedures is 
vital for ensuring and enhancing quality 
control in financials and operations.

The implementation of the Oracle
Financials Version 11i from version 10.7
was successfully rolled out in September
2005, immediately allowing SSWAHS to
operate on a single system with an
integrated general ledger and a single
uniform chart of accounts. The Oracle
Financials system 11i has been used as
the major budgeting and financial
reporting tool. 

Uniform financial and budget
performance management reports are
provided for facilities, clinical groups and
cost centres across the Area, ensuring
consistency and efficiency in the
interpretation of financial data. The
Accounts Payable Function was
centralised, and the V Money system 
(a payment system for Visiting Medical
Officers) database was integrated in
September.

All budget and financial performance
reports are now distributed to internal
stakeholders in electronic format, and
major efficiency and effectiveness
improvements have been made in the
preparation of financial performance
reports for external stakeholders. 

The consolidated SSWAHS Annual
Financial Report, and the monthly report
to NSW Health, were prepared from the
consolidated Oracle financial reports, thus
eliminating the previous year’s duplicated
efforts when the financials were in two
separate databases. 

Financial Services

The Information Management and
Technology Division (IM&TD) provides
information management and technology
support to SSWAHS clinical, corporate and
support services.

The Electronic Medical Record (EMR)
system continues to be enhanced and
extended across the Area, allowing
delivery of results reporting and the
implementation of electronic ordering 
in the western zone. Integrated EMR
solutions were also implemented at
Canterbury Hospital Maternity Unit and
Drug Health Services. The PathNet
Laboratory Information Management
System has also been implemented 
Area-wide.

Rollout of electronic discharge referrals
continued, with implementations at
Canterbury and Campbelltown hospitals.
A paperless solution for Medical Oncology
and a research database replacement
project for the Sydney Cancer Centre
commenced.

A major project to retire the former South
Western Sydney Area Health Service
Patient Administration System began, 
and the western zone Oracle Financial 
and Materials Management System was
replaced with the Area-wide Oracle 11i
System.

IM&TD continued to work with various
facilities and clinical departments to
enhance the scope of information
available through the intranet.

Over the next five years, SSWAHS will
continue to establish the single integrated
patient-centred enterprise-wide EMR
clinical information system. 

Information Management 
and Technology Division

Executive producer RPAtv George Catsi with
SBS television newsreader Mary Kostakidis.
RPAtv, established in 2005, is a free television
channel that is broadcast daily to patients’
bedsides and public areas of the hospital.
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Internal Audit
Department
Internal auditing is an independent
and objective assurance and consulting
activity designed to add value and
improve the operations of SSWAHS 
by bringing a systematic, disciplined
approach to risk management, control
and governance processes.

The Internal Audit Department
provides an independent review of
hospital systems, operations, activities,
policies and procedures, and, where
warranted, recommends cost-effective
controls and solutions.

The audit units at RPA and Liverpool
hospitals have been successfully
merged, and a consolidated audit plan
has been put in place for the entire
Area.

Development of the consolidated audit
plan allowed identification of auditable
areas of sufficient risk which had not
previously been subjected to an audit
review. A number of these systems and
activities were audited in 2005/06.

This process is expected to continue
until all financial and related
operations of major risk within
SSWAHS have been subjected to an
audit. Thereafter, it is expected that
all major systems, as identified in the
consolidated audit plan, will be
reviewed once every two years. 

The Public Affairs and Marketing
department promotes the corporate
identity of SSWAHS and its hospitals and
healthcare facilities. It is the first point of
contact for the media. Our goal is to
communicate, both internally and
externally, the work being carried out at
our facilities for the benefit of patients
and the wider community.

Our expertise includes internal and
external communication strategies, 
media advocacy, specialised promotion
campaigns, corporate publications and
event management.

Public Affairs and Marketing became a
fully amalgamated service in September
2005, providing an Area-wide service
under the leadership of a single director
coordinating all media, communications
and events across the two zones of
SSWAHS.

Public Affairs and Marketing
A quarterly Area-wide printed newsletter
for distribution to all staff was produced
and the community was kept informed of
new clinical initiatives and services,
additional funding, and progress on the
capital works being undertaken at our
hospitals and health services.

Many stories from facilities across
SSWAHS were featured in national,
metropolitan and local media, including a
range of research developments which
received widespread coverage.

In the new financial year, Public Affairs
and Marketing will promote the opening
of the Marrickville Community Health
Centre and the redevelopment of 
Liverpool Hospital.

A major focus of the department’s
proactive media strategy will be health
promotion initiatives across the Area,
assisting the public to maintain optimum
health through adoption of a healthy
lifestyle and awareness of contributing
factors to illnesses such as heart disease
and diabetes.



The organisational structure is separated
into tiers and incorporates the clinical
governance model as well as legislative
and statutory responsibilities for SSWAHS. 

The first tier within SSWAHS is the
position of Chief Executive. The Chief

Executive is accountable for the overall
corporate governance, performance and
strategic planning of the organisation. The
position of Chief Executive reports directly
to the Director-General of NSW Health. 

The positions within the second tier of

SSWAHS report to the Chief Executive.
These senior management positions are
responsible for the delivery of clinical,
strategic planning, workforce planning,
performance, corporate support, finance
and nursing services for the organisation. 

Organisational Chart
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The main workforce activities
during 2005/06 have been
workforce management,
development and planning. 
The key strategic activities have
been ongoing development of the 
Area’s strategic workforce plan 
and implementation of priority
workforce initiatives

Centre for Education and
Workforce Development
The Centre for Education and Workforce
Development was established to provide
in-house workforce development
programs, ensuring staff at all levels 
can develop and enhance their skills. 
The Centre is a registered training
organisation, and the majority of its
programs lead to nationally recognised
qualifications. More than 1,200 SSWAHS
staff enrolled in the Centre’s programs 
in 2005/06. 

Aboriginal Workforce
Development Program
This program is based around individual
needs analysis and the establishment of
personalised development plans. It is
being progressively established
throughout the Area.

New staff orientation program
A new staff orientation program
commenced in January, providing a
comprehensive range of information to
new staff over a three-day period at the
beginning of their employment. 

Vocational medical training
networks
Vocational medical training in NSW is
moving towards a more networked basis.
In 2005/06, networks for basic physician
and basic surgery training operated 
and a psychiatry training network was
established. These networks provide the
opportunity for a broad range of clinical
training experiences to be gained
throughout our hospitals.

Workforce management
Workforce management activities have
focused on continued amalgamation and
streamlining of services and processes. 

Workforce profile
A monthly workforce profile has been
established to ensure regular reporting on
our workforce by key characteristics (age,
sex), by health occupation and by facility.
The profile provides a regular flow of
information to our managers. Further
work is being undertaken to expand the
profile. Work is also planned to develop 
a range of workforce performance
indicators.

The workforce strategic plan will be
finalised next year and will outline our
priority initiatives and workforce direction
for the next five to ten years. A draft plan
has already been used in consultation
throughout the Area on contextual issues,
ideas, possible strategies and priorities. 

Workforce Profile 
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Interns at Liverpool Hospital.



SSWAHS is one of the leading
providers of health education and
training in Australia. Our training
extends across all health
occupations. Clinical training
covers both university placements
and postgraduate vocational
training.

Centre for Education and
Workforce Development
The Centre for Education and Workforce
Development is a registered training
organisation established in 2005/06 to
provide in-house workforce development
programs, the majority of which lead to
nationally recognised qualifications. 
More than 1,200 staff enrolled in 
courses this year. 

Allied Health 
Allied Health students are accepted from
university for fieldwork placement
throughout SSWAHS. Graduate training
placements are provided for several
disciplines. Allied Health in-service
programs also operate, providing an
opportunity for specialised clinical
education.

Undergraduate medical
education
Our network of undergraduate and
graduate medical education has links to
the universities of Sydney and New South
Wales and our hospitals at RPA, Concord,
Bankstown and Liverpool. Planning for a
new medical school at the University of
Western Sydney has begun and will be
integrated into our network of hospitals 
in Sydney’s south west.

Junior medical officers
The intern year of vocational medical
training is focused around primary
allocation centres at RPA, Liverpool,
Concord and Bankstown hospitals.

In 2005/06, networks for basic physician
and surgery training commenced
operation and a psychiatry training
network was established, providing a
broad range of clinical training
experiences throughout our hospitals.

Nursing and Midwifery
education and professional
development 
SSWAHS is a registered higher education
institution under the NSW Higher
Education Act 2001 and delivers the
accredited Graduate Certificate in
Specialty Nursing. In 2005, 43 nurses
graduated with the award. 

SSWAHS is also a recognised provider of
clinical education for trainee enrolled
nurses and undergraduate bachelor of
nursing and midwifery programs. In
2005/06, SSWAHS accommodated 7,311
undergraduate nursing students, who
spent a total of 519,038 hours in the
clinical areas. 

Over 200 Area-wide clinical enhancement
and professional development programs
were offered to nurses and midwives. 

In recognition of the importance of clinical
supervision, SSWAHS has begun a
program to train facilitators to provide
supervision for our community nurses,
new graduates and midwifes.

Teaching and Training Initiatives 
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Left to right: Clinical nurse educator Emergency
Department Tara Boyd, clinical nurse consultant
Emergency Department Brian Shimadry and
NUM Level 3 Emergency Department Shona
Hanson with Concord Hospital’s Laerdal
mannequin, an interactive electronic teaching
tool which can simulate a wide range of medical
conditions, allowing clinical staff to practise their
skills in a lifelike emergency situation.
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Following is a brief list of some of the research being undertaken at SSWAHS.
A more detailed listing can be found at www.sswhealth.nsw.gov.au

Weight training in
diabetes

Balmain Hospital
M Singh
N Singh
K Wiley

Diabetes Australia
$50,000

1 year To demonstrate the effectiveness of weight
training alone in diabetes.

A randomised,
controlled clinical
trial of the
effectiveness of
Chinese herbal
medicine in the
treatment of vascular
dementia

Bankstown Hospital
D Chang
D Chan
A Bensoussan
J Liu

University of Western
Sydney
$25,000

2 years A randomised, double blind and controlled
phase IV drug clinical trial testing the
efficacy of a compound of Chinese herbal
medicine in treating vascular dementia. 
70 subjects with a diagnosis of vascular
dementia were randomised to the
intervention and control groups. All subjects
have been followed up at regular intervals
for outcomes.

Project Facility/Researchers Funding Duration Description

Randomised trial of
Early Childhood
Sustained Home
Visiting in a
Disadvantaged
Community

Community Health
E Harris
C McMahon
S Matthey
G Vipani
T Anderson
V Schmied
L Kemp

Total funding
$1,085,000

DOCS
$330,000

NSW Health 
$80,000

SSWAHS
$225,000

Australian Research
Council
$450,000

5 years This study generates Australian evidence 
of effective interventions to reduce the
impact of social and environmental factors
predisposing infants and children to ill
health and reducing their life potential. 
It is the first Australian randomised trial to
determine the impact of a comprehensive
sustained home visiting program (antenatal
to two years) in a population group living in
an area of known disadvantage. As such, this
trial is a best practice demonstration model
for professional home visiting in Australia, 
with significant implications for the
development of early childhood policy and
strategy nationally.

Fenofibrate
Intervention and
Event Lowering in
Diabetes (FIELD)
study

Concord Hospital 
L Kritharides 

National Health and
Medical Research
Council (NHMRC)
$115,000

6 years An international study to determine
whether treatment with cholesterol-
lowering medication (fenofibrate) prevents
deaths from heart disease or non-fatal heart
attacks in people with type 2 diabetes.

Case-control studies
of completed and
attempted suicide in
young people in NSW

Department of
Forensic Medicine
R Taylor
M Dudley
A Page
J Duflou
J Mowll

NHMRC
$802,000

4 years This project involves case-control studies of
suicide and attempted suicide in young
people in urban and rural NSW, investigating
antecedents and risk factors. The project has
been funded by NHMRC for four years from
2004.

Evaluation of a youth
development unit
and prospective
study of drug and
alcohol use in three
remote Aboriginal
communities

Drug Health Services
K Conigrave
A Clough
K Lee

Alcohol, Education 
and Rehabilitation
Foundation 
$181,094

4 years These two projects examined patterns of
substance abuse over time and the
effectiveness of a youth development unit,
as a measure to reduce drug use, and other
problems among young people. The project
was conducted in collaboration with the
local community and the Menzies School of
Health Research.

Hydrotherapy 
versus land-based
rehabilitation in total
knee replacements

Fairfield Hospital
Physiotherapy
Department

SSWAHS 
$25,000

2 years Comparison of outcomes between land-
based rehabilitation and water-based
rehabilitation in patients undergoing a total
knee replacement.
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Evaluation of client
outcomes following
admission to the
Karitane Residential
Unit

Karitane
D Nemeth
J Phillips

Internal funding 1 year

Sustainable Access
for the Elderly (SAFE)
project

Liverpool Hospital
D Basic 
D Conforti
C Macarthur 
C Shanley
D Chan
A Lubiana 
J Masso
D Le Couteur 
J Cullen

Commonwealth
Department of Health
$1,000,000

2.5 years This project will evaluate and develop
programs that enable safe, equitable and
cost-effective transit of elderly persons
through the health system. The project
involves the development and evaluation of
an electronic discharge summary and end-
of-life care plans for hospital inpatients and
nursing home residents. Other programs to
be evaluated include the Community
Transitional Care Packages program and the
Aged Care Services in the Emergency
Department program. The long-term
outcomes of patients treated by geriatricians
at Liverpool Hospital will also be studied.

Project Facility/Researchers Funding Duration Description

Patient and Carer
Perceptions of Need
and Caregiver
Burden: Working in
Partnership to
Facilitate
Community-Based
Interventions

Rozelle Hospital
M Cleary
G Hunt
G Walter

$20,000
Nursing and Midwifery
innovations
scholarship

McGeorge Bequest

University of Sydney

Ongoing Determining whether carers and consumers
have similar ideas on how much care is
needed/provided prior to and during an
acute inpatient admission.

Centre for Clinical
Research Excellence
in Respiratory and
Sleep Medicine

RPA Hospital
R Grunstein

NHMRC
$800,000

5 years The focus of this research is on respiratory
and sleep disorders and the application of its
findings to clinical practice.

Centre of 
Clinical Research
Excellence Program:
To improve outcomes
in chronic liver
disease

RPA Hospital
G Farrell
G McCaughan

NHMRC
$200,000

5 years This project will investigate treatments for
chronic liver diseases, such as hepatitis B 
and C.

Prediction of Oral
Appliance Treatment
Outcomes in
Obstructive Sleep
Apnoea

Sydney Dental
Hospital
P Cristulli
A Darendeliler 
H Gotsopoulos

NHMRC Project Grant
$298,809

3 years The project aims to directly compare the
health benefits achievable with the use of
oral appliances.

Mothering at a
Distance

Tresillian
C Fowler
K Heggie
C McMahon
N Kowalenko
A Cashin
C Rossiter
J Cassin 

Greater Western
Sydney: National
Community Crime
Prevention Program 
$447,421

3 years The project, in partnership with the NSW
Department of Corrective Services, will
establish a self-sustaining education and
support program to assist with case
management and address the needs of
mothers who are in prison, enhance their
ability to provide appropriate and sensitive
parenting, and reduce the emotional and
social impact on their children 0-5 years of
separation due to incarceration.

This study evaluated mental health and
parenting outcomes associated with
admissions at the Karitane Residential Unit.
Results showed that the intervention is
effective in facilitating positive change for
clients.



Local Health Participation
Groups
The SSWAHS Area Community
Participation Unit aims to develop a
culture supportive of community and
consumer participation by providing
resources to the Area Health Advisory
Council, and by providing both formal 
and informal training for all levels of
health service staff, including senior 
executive staff. 

The Unit directly supports the Consumer
and Community Council, which comprises
representatives from the eight local
community participation networks,
representatives of specific population
groups, and members of the Area Health
Advisory Council. 

Over the past year, there has been a
number of community participation
staffing changes both at the facility and
Area level. In addition, new facilities
without established networks have
needed to develop internal and external
partners to help raise the profile of health
participation by the community.

One key project has been the review of the
Community Participation Framework that
will now encompass the Area. The delivery
of orientation and training to ensure staff
and community representatives are 
clear about their respective roles and
responsibilities has also been a 
major focus.

Patient feedback
Formal structures are in place at SSWAHS
to facilitate community participation. 
All facilities have a Patient Liaison Officer
for patients and carers to approach with
suggestions, complaints and compliments.
Complaint statistics are collected and
regularly reported to the Clinical Quality
Council and NSW Health for inclusion in
the statewide database.

Facilities also use surveys and suggestion
boxes for patient feedback. This allows
information to be exchanged freely and
helps to maintain a constructive
relationship between staff and patients.

Ongoing consumer forums featuring key
speakers are held regularly in order to
improve dialogue between SSWAHS and
the community we serve. Consumer
representatives are included in many
committees throughout the service.
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Community Participation

Designed to give health consumers and
local communities – as well as clinicians 
– a stronger voice in health decision-
making, Area Health Advisory Councils
(AHACs) have been established for each of
the eight new area health services under
the Health Services Amendment Bill 2004.

The SSWAHS AHAC, chaired by Professor
Jeremy Wilson, commenced meeting in
December 2005 with members from
across the Area. During the first six
months of its tenure, the Council has
provided the Chief Executive with advice
on a range of strategic planning projects,
including the development of the Area
Healthcare Services Plan and Corporate
Strategic Plan. 

Meetings have been held across the Area
as part of a program of site visits that will
continue on a regular basis. The Council
also held four Futures Planning forums 
– in Campbelltown, Canterbury, Concord
and Liverpool – to provide an opportunity
for local communities to contribute to
future health priorities.

The Council is also participating in a
research project being conducted by the
University of New South Wales, in
partnership with the Australian Council 
on Healthcare Standards and industry
partners, into community and consumer
input into health services.

The AHAC works in partnership with
existing advisory bodies, including the
Consumer and Community Council. 
A work-plan showing the Council’s input
into the strategic direction of SSWAHS,
along with the Council’s charter and
minutes of meetings, are available on 
the SSWAHS website.

Area Health
Advisory Council

Area Health Advisory Council members (left to
right): Amanda Walker, Sandra Gav, Mark
Sheridan, Sue McClelland, Jeremy Wilson, Dell
Cotter, Harry Collins and Roger Garsia. 
Members absent from photo: Alison Bush, John
Meadth, Adriana Navarro and Daryl Wright.
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Volunteers
SSWAHS is indeed fortunate to work with
hundreds of volunteers throughout our
hospitals and health care centres. These
dedicated people devote their time and
talents to serve and assist our patients
and their families and friends. Volunteers
come from diverse walks of life, and their
importance in providing a warm sense of
community cannot be overestimated.

Our volunteers are involved in a wide
range of activities, including fundraising,
welcoming and guiding patients and their
visitors around our facilities, organising
social functions, operating gift stores and
visiting patients throughout the hospitals
and the community.

We would also like to express our
appreciation to the many pastoral workers
and visitors who provide spiritual comfort
to those in need. Our thanks also to the
many community groups who visit on
special occasions throughout the year.

Donations and
Bequests
Thank you to the following individuals and
organisations for providing $5,000 or more
in support during 2005/06:

AMGEN Australia Pty Ltd 

Barclay Mowlem 

Belmore Returned Services and
Community Club Ltd

Bulldogs Leagues Club Ltd

Cabra-Vale Ex-Active Servicemen’s Club Ltd

Campsie RSL Sub-Branch Club Ltd

Campbelltown Catholic Club

Canterbury Hospital Pink Ladies 

Canterbury Hurlstone Park RSL Ltd

Celebration Royal Arch Chapter No 81 

Estate of Nancy May O'Brien

The Gidget Foundation

Johnson & Johnson

Kids of Macarthur Health Foundation

Lions Clubs NSW 

Liverpool Hospital Auxiliary

Macquarie Bank Foundation 

Moorebank Chipping Norton Auxiliary 

Paul Wakeling Wheels for Life

Punchbowl Ex-Services and Community
Club Ltd

Relay for Life

Rock for Recovery benefit in support of
Youth Mental Health

Rotary Club of Liverpool Greenway

Smithfield Sydney Baseball Lions Club 

Leo McCarthy Memorial Smithfield RSL
Sub-Branch Club

Left: Liverpool Hospital volunteers Pam Cobley
and Elizabeth Winner donate their time to the
hospital store.
Above: Honorary RPA Museum Director Helen
Croll (second from right) and some of her team
of dedicated volunteers who received a NSW
Government Volunteer Heritage Award for their
curatorial care of the RPA Archives and
Museum, located on level 8 of the KGV 
building in Camperdown.

Volunteers, Donations and Bequests



The Sydney South West Area Health
Service (amalgamating the former 
Central Sydney Area Health Service and
the former South Western Sydney Area
Health Service) was established on 
1 January 2005 and the audited financial
statements cover the 12 months 
ended 30 June 2006.

We spent $2.130 billion providing health
care to the people of NSW. We also spent
$66 million on our building program.

Our money was mostly spent on people,
$1.297 billion on our staff and $74 million
on visiting doctors. Goods and services
cost $567 million, including drugs,
laboratory chemicals, X-ray film, sutures,
needles and services provided to our
residents by other NSW health services
($171 million). 

We spent $60 million on the maintenance
of buildings and the replacement of
equipment, $27 million in grants and
payments to non-government
organisations and $26 million to third
schedule hospitals. Depreciation on
buildings and equipment accounted for
$79 million.

Our revenue included $99 million from
patient fees, $41 million from grants and
contributions (over $26 million was for
the special purposes and trust fund
accounts), $74 million from the sale of
other goods and services (with $14 million
mainly related to the transfer of fund
within the special purposes and trust fund
was not available for use for general
expenditure), $12 million from
investments and $11 million from 
other revenue. 

We provided health services worth 
$171 million to residents of other NSW
health areas (inflows) and our residents
received care worth $174 million in other
area health services (outflows). The dollar
value of the inflows and outflows are
regarded as revenue and expenditure
respectively for accounting purposes, no
cash or money actually changes hands
between Area Health Services.

Funding provided by the NSW
Government for the period was 
$1.673 billion.

Our complete audited financial
statements are in the 2005/06 SSWAHS
Statutory Financial Report. It can be
accessed on the internet
www.SSWAHS.nsw.gov.au or by 
phoning (02) 9828 7501

Financial Summary
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RevenueExpenditure Funding from NSW Health
Department

62% > Employee Related

3% > Visiting Medical Officers

29% > Other Operating Expenses

4% > Depreciation 

1% > Grants and Subsidies

0% > Finance Costs

1% > Payments to Affiliated 
Health Organisations

97% > NSW Health Department
Recurrent Allocations

2% > NSW Health Department
Capital Allocations

1% > Acceptance by the Crown
Entity of Superannuation
Liability

85% > Sale of Goods and
Services

3% > Investment Income

10% > Grants and Contributions

2% > Other Revenue



Health Service Locations
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Public Hospitals
Balmain Hospital
29 Booth Street
Balmain NSW 2041
Ph: (02) 9395 2111 

Bankstown Hospital 
Eldridge Road
Bankstown NSW 2200 
Ph: (02) 9722 8000 

Bowral and District Hospital
Corner Mona Road and Bowral Street
Bowral NSW 2576
Ph: (02) 4861 0200

Camden Hospital
Menangle Road
Camden NSW 2570
Ph: (02) 4634 3000

Campbelltown Hospital
Therry Road
Campbelltown NSW 2560
Ph: (02) 4634 3000

Canterbury Hospital
Canterbury Road
Campsie NSW 2194
Ph: (02) 9787 0000

Concord Repatriation General Hospital
Hospital Road
Concord NSW 2139
Ph: (02) 9767 5000

Fairfield Hospital
Corner Polding Street and Prairievale Road
Prairiewood NSW 2176
Ph: (02) 9616 8111

Liverpool Hospital
Corner Elizabeth and Goulburn Streets
Liverpool NSW 2170
Ph: (02) 9828 3000 

Royal Prince Alfred Hospital
Missenden Road
Camperdown NSW 2050
Ph: (02) 9515 6111

Rozelle Hospital
Corner Church and Glover Streets
Leichhardt NSW 2040
Ph: (02) 9556 9100

Sydney Dental Hospital
2 Chalmers Street
Surry Hills NSW 2010
Ph: (02) 9293 3200

Third Schedule Facilities
Tresillian Family Care Centres
Head Office
McKenzie Street
Belmore NSW 2192
Ph: (02) 9787 0800
Web: www.tresillian.net

Carrington Centennial Care
90 Werombi Road
Camden NSW 2570
Ph: (02) 4659 0590

Braeside Hospital
340 Prairievale Road
Prairiewood NSW 2176
Ph: (02) 9616 8600

Karitane 
Corner The Horsley Drive and 
Mitchell Street
Carramar NSW 2163
Ph: (02) 9794 1800

Queen Victoria Memorial Home
615 Thirlmere Way
Picton NSW 2571
Ph: (02) 4683 6900

Other Services
Department of Forensic Medicine
42-50 Parramatta Road
Glebe NSW 2037
Ph: (02) 8584 7800
Web: www.forensic.org.au 

Sydney South West Pathology Services 
Missenden Road
Camperdown NSW 2050
Ph: (02) 9515 7960

Community Facilities –
eastern zone

Community Health Services
Camperdown Child, Adolescent and
Family Health Service
Level 5, King George V Building
Missenden Road
Camperdown NSW 2050
Ph: (02) 9515 9788

Croydon Health Centre 
24 Liverpool Road
Croydon NSW 2132
Ph: (02) 9378 1100

Croydon Child, Adolescent and 
Family Health Service
Croydon Health Centre 
24 Liverpool Road
Croydon NSW 2132
Ph: (02) 9378 1100

Canterbury Child, Adolescent and
Family Health Service
Canterbury Community Health Centre
Corner Thorncraft Parade and 
Canterbury Road
Campsie NSW 2194
Ph: (02) 9787 0600

Canterbury Community 
Nursing Service
Canterbury Community Health Centre
Canterbury Hospital
Canterbury Road
Campsie NSW 2194
Ph: (02) 9787 0599

Canterbury Multicultural Youth 
Health Service
Canterbury Community Health Centre
Corner Thorncraft Parade and 
Canterbury Road
Campsie NSW 2194
Ph: (02) 9787 0600

Youthblock Health and Resource
Service
142 Carillon Avenue
Camperdown NSW 2050
Ph: (02) 9516 2233

Community HIV/AIDS Allied Health 
Redfern Community Health Centre
1 Albert Street
Redfern NSW 2016
Ph: (02) 9395 0444

For further information about our facilities, visit www.sswhealth.nsw.gov.au
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Community Nursing Service
Redfern Community Health Centre
1 Albert Street
Redfern NSW 2016
Ph: (02) 9395 0444

Mental Health Service
Redfern Community Health Centre
1 Albert Street
Redfern NSW 2016
Ph: (02) 9395 0444

Community Nutrition
Level 6, King George V Building
Missenden Road
Camperdown NSW 2050
Ph: (02) 9515 9729

Community Paediatric Occupational
Therapy Services
Camperdown Child, Adolescent and
Family Health Services
Level 5, KGV Building
Missenden Road
Camperdown NSW 2050
Ph: (02) 9515 9788

Community Paediatric 
Physiotherapy Services
Croydon Health Centre
24 Liverpool Road
Croydon NSW 2132
Ph: (02) 9378 1100

Concord Community Nursing Service
Concord Hospital
Hospital Road
Concord NSW 2137
Ph: (02) 9767 6199

Croydon Community Nursing Service
24 Liverpool Road
Croydon NSW 2132
Ph: (02) 9378 1100

Eastern and Central Sexual 
Assault Service
Level 5, KGV Building
Missenden Road
Camperdown NSW 2050
Ph: (02) 9515 9040

Community Nursing Service
Marrickville Health Centre
155-157 Livingstone Road
Marrickville NSW 2204
Ph: (02) 9562 0500

Marrickville Child, Adolescent and
Family Health Service
Marrickville Health Centre
155-157 Livingstone Road
Marrickville NSW 2204
Ph: (02) 9562 0500

Migrant Health Team
Redfern Community Health Centre
1 Albert Street
Redfern NSW 2016
Ph: (02) 9395 0444

Multicultural HIV/AIDS and 
Hepatitis C Service
Level 1, Building 12
Corner Grose Street and Missenden Road
Camperdown NSW 2050
Ph: (02) 9515 5030

Redfern Community Health Centre
1 Albert Street
Redfern NSW 2016
Ph: (02) 9395 0444

The Sanctuary
6 Mary Street
Newtown NSW 2040
Ph: (02) 9519 6142

Early Childhood Health
Services

Eastern Sector Centres
Balmain 
530A Darling Street
Rozelle NSW 2039
Ph: (02) 9810 1609

Camperdown 
Level 5, KGV Building
Missenden Road
Camperdown NSW 2050
Ph: (02) 9515 9944

Dulwich Hill 
12 Seaview Street
Dulwich Hill NSW 2203
Ph: (02) 9560 2747

Glebe/Ultimo
Corner Pyrmont Bridge and 
Glebe Point Roads
Glebe NSW 2037
Ph: (02) 9660 3451

Leichhardt
Piazza level, Italian Forum
23 Norton Street
Leichhardt NSW 2040
Ph: (02) 9560 5604

Marrickville Health Centre
155-157 Livingstone Road
Marrickville NSW 2204
Ph: (02) 9562 0444

Redfern
Corner Elizabeth and Redfern Streets
Redfern NSW 2016
Ph: (02) 9698 1613

Liverpool Hospital’s volunteer navigator Tony
Hyde assisting hospital visitor Jane Fleming in
finding her bearings in the hospital.



Western Sector Centres
Ashfield
260 Liverpool Road
Ashfield NSW 2131
Ph: (02) 9716 1853

Concord
57A Wellbank Street
Concord NSW 2137
Ph: (02) 9743 1654

Croydon
24 Liverpool Road
Croydon NSW 2132
Ph: (02) 9378 1156

Drummoyne
64 College Street
Drummoyne NSW 2047
Ph: (02) 9181 2619

Five Dock
Corner Park Road and First Avenue
Five Dock NSW 2046
Ph: (02) 9713 6140

Homebush
A2 Fraser Street
Homebush NSW 2140
Ph: (02) 9746 7763

Summer Hill Community Centre
131 Smith Street
Summer Hill NSW 2130
Ph: (02) 9716 1853

Canterbury Sector Centres
Belmore Senior Citizens Hall
Redman Parade
Belmore NSW 2192
Ph: (02) 9718 0157

Campsie
143 Beamish Street
Campsie NSW 2194
Ph: (02) 9718 3177

Earlwood
Corner Homer and William Streets
Earlwood NSW 2206
Ph: (02) 9718 4847

Lakemba
35 Croydon Street
Lakemba NSW 2195
Ph: (02) 9759 2034

Roselands
L94, Level 1, Roselands Shopping Centre
Roselands NSW 2196
Ph: (02) 9750 7452 

Community Facilities – 
western zone

Fairfield LGA
Prairiewood Community Health Centre
Fairfield Hospital ground
Corner Polding Street and Prairie Vale Road
Prairiewood NSW 2176
Ph: (02) 9616 8169

Cabramatta Community Health Centre
7 Levuka Street
Cabramatta NSW 2166
Ph: (02) 8717 4000

Fairfield Community Health Centre
53-65 Mitchell Street
Carramar NSW 2163
Ph: (02) 9794 1700

Liverpool LGA
Moorebank Community Health Centre
29 Stockton Avenue 
Moorebank NSW 2170
Ph: (02) 9602 6419

Hoxton Park Community Health Centre
596 Hoxton Park Road 
Hoxton Park NSW 2171
Ph: (02) 9827 2222

Miller Health Centre
Mission Australia
88 Shropshire Street
Miller NSW 2168
Ph: (02) 9607 8429

Health Services Building
Corner Campbell and Goulburn Streets
Liverpool NSW 2170
Ph: (02) 9828 4844

Bankstown LGA
Bankstown Community Health Centre
36-38 Raymond Street
Bankstown NSW 2200
Ph: (02) 9780 2777

Primary Health Nursing
Level 2, 27 Greenfield Parade
Bankstown NSW 2200
Ph: (02) 9205 4221

Macarthur LGA
Ingleburn Community Health Centre
59A Cumberland Road
Ingleburn NSW 2565
Ph: (02) 9605 8900

Narellan Community Health Centre
14 Queen Street
Narellan NSW 2567
Ph: (02) 4640 3500

Rosemeadow Community 
Health Centre
5 Thomas Rose Drive 
Rosemeadow NSW 2560
Ph: (02) 4633 4100

Wollondilly Community Health Centre
5-9 Harper Close
Tahmoor NSW 2573
Ph: (02) 4683 6000

Traxside
Langdon Avenue
Campbelltown NSW 2560
Ph: (02) 4625 2525

Wingecarribee LGA
Bowral Community Health Centre
Bendooley Place 
Bowral NSW 2576
Ph: (02) 4861 8000
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Bankstown nurse Brenda Peffer (left) won the
inaugural Child and Family Health Nurse of the
Year, a joint initiative of SSWAHS (western zone)
and Karitane. She is seen here with runners up
Sue Morgan and Jenny Jones.



SSWAHS Year in Review 05>06 provides a summary of our
operations and highlights significant achievements and
events for the year. The Year in Review also presents
performance and outcome information in a reader-
friendly manner.

It can be read together with the SSWAHS Statutory Annual
Report 05/06, which completes our annual reporting 
for the year. Both reports are available on our website
www.sswhealth.nsw.gov.au or by phoning 
(02) 9828 5700 or (02) 9515 9600.

We welcome your feedback. You can contact us by email at
arearecords@swsahs.nsw.gov.au, through our website at
www.sswhealth.nsw.gov.au or by phoning us on 
(02) 9828 5700 or (02) 9515 9600.

Sydney South West Area Health Service
Head Office
Liverpool Hospital (Eastern Campus)
Elizabeth Street
Liverpool NSW 2170

Mailing Address
Locked Bag 7017
Liverpool BC 1871
Ph: 61 2 9828 5700
Fax: 61 2 9828 5769
Email: arearecords@swsahs.nsw.gov.au
Website: www.sswhealth.nsw.gov.au

Royal Prince Alfred Hospital
Level 11, King George V Building
Missenden Road
Camperdown NSW 2050
Ph: 61 2 9515 9600
Fax: 61 2 9515 9611 
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