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New radiation oncology service
Concord Hospital is pleased
to announce an advanced radiation
oncology service will be available
for cancer patients in the hospital’s
new comprehensive cancer centre
when it opens later this year.
The comprehensive cancer centre
will open as part of the hospital’s
$341 million redevelopment, giving
patients access to a wide-range
of cancer treatments under the one
roof including medical oncology
and radiation oncology.
Icon Cancer Centre has been
selected to deliver the radiation
oncology service which will
include the state of the art Varian
IDENTIFY™ Surface Guidance
System.
Sydney Local Health District Chief
Executive, Dr Teresa Anderson,
said a radiation oncology service

at Concord Hospital is an excellent
addition to the hospital’s cancer
services.
“The delivery of radiation oncology
will enable our patients and their
families to receive comprehensive
cancer care close to their
home. This is another way the
redevelopment of Concord Hospital
is helping to meet the healthcare
needs of the growing community
of the inner west.”
The Concord Cancer Centre will
have the capacity to deliver about
900 new courses of radiation
therapy each year, offering
precise and complex treatment
for advanced cancers.

Continued on page 3
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Message from the General Manager

Hospital staff receive COVID vaccine

Kiel Harvey
Acting General Manager,
Concord Repatriation General Hospital
I have stepped into the role of acting General
Manager while Dr Genevieve Wallace takes
a short period of leave and already it has been
a busy start to 2021 for Concord Hospital.
The first of our Phase 1a frontline staff began
receiving their COVID-19 vaccinations at the
Royal Prince Alfred Hospital vaccination hub
in February. Staff from across Sydney Local
Health District have now been invited to register
and will continue to receive their vaccines as the
rollout moves to Phase 1b.
I’m pleased that along with our staff being
vaccinated, the hospital’s outpatient clinic
capacity has been increased as we continue
to ensure we provide high quality clinical
services in a COVID safe manner for all patients
and visitors.
I’m pleased to report that Concord Hospital
was listed in the top 50 hospitals in Australia
in Newsweek’s annual World’s Best Hospitals
list. This is a wonderful achievement and
demonstrates the hospital’s continued
commitment to delivering world-class
care, locally.
This year we welcomed 49 new intern doctors
and 60 graduate nurses to Concord Hospital,
who will work in various departments across
the hospital.
We also recently acknowledged recipients
of our staff continuous service awards.
Those who have worked at Concord for more
than 15 years were recognised at our staff forum.
Seven staff members who have accrued 35 years
of continuous service were presented with a
medallion to recognise this significant milestone.

on a tour of the hospital’s new clinical services
building. The stage one redevelopment is rapidly
progressing toward completion later this year
and it was fantastic to be able to walk through
the inpatient units in the building, which continue
to be fitted out and gain an understanding of the
new access and entry points.
International Women’s Day provided an
opportunity for us all to applaud and
acknowledge the vital contribution women
make in our workforce. It was wonderful to see
the community nominate and celebrate the
achievements of local women, whilst helping
to raise funds for world-leading blood cancer
clinical trials at Concord Hospital.
A live-streamed community information
session provided a great opportunity for our
community to take a virtual look inside the new
redevelopment as it continues to take shape.
It was also a chance to showcase vision of the
hospital’s helipad which has reopened after
a significant upgrade. The new concrete landing
area improves the access for Air Ambulances
transporting critically ill patients to be transferred
to the hospital.
In the coming months, the extensive work
to link the new building to the hospital’s multibuilding and breakthrough into the hospital’s
foyer will take place. For our patients and visitors
that move through the hospital’s main foyer
and utilise the lifts, we ask for your continued
patience and understanding as we construct
a bigger and newer building. We look forward
to keeping you updated with details on the
opening later in the year.

I enjoyed the opportunity to accompany
members of the Sydney Local Health District
board and Chief Executive, Dr Teresa Anderson,

We want to hear from you!
Does your ward or department have a story, event or staff achievement that
you would like to share with the Concord Hospital community?
Email Peta.Macfarlane@health.nsw.gov.au with your story and pictures.
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The state’s frontline healthcare
workers and quarantine staff,
along with Concord Hospital
staff, have been receiving
their COVID-19 vaccine at the
RPA Vaccination Centre which
opened in February.
Above: Director of Medical Services, A/Prof
Nicole Phillips receives her COVID-19 vaccine

Gaya Vellangalloor Srinivasan,
a former Concord Hospital staff
member now Environmental
Services Supervisor overseeing
the cleaning team at the
District’s Special Health
Accommodation, was the first
staff member to be vaccinated.

“After the incredible response
and hard work of our staff since
the start of this pandemic,
it’s great to see our healthcare
workers, including those
working in high-risk areas,
now have the best protection
against COVID-19,” she said.

“It gives extra assurance that
I’m going to be protected. I was
excited to be among the first
to get the jab,” Gaya said.

Associate Professor Phillips
received her second dose of
the Pfizer vaccine at the RPA
Vaccination Centre recently.

Concord Hospital staff are
eligible as part of phase 1a
and 1b of the national vaccine
program, with about 50 per
cent of staff having received
both doses of the vaccine.
The hospital’s Director of
Medical Services, Associate
Professor Nicole Phillips said
it was great milestone in the
public health response to
the pandemic for healthcare
workers to be able to receive
the COVID vaccination.

New radiation oncology service
The IDENTIFY system uses
advanced technology to deliver
highly precise radiation to
the tumour with the potential
to reduce radiation exposure
to healthy organs, improve
treatment accuracy and
reduce treatment times. It also
eliminates the need for patients
to have permanent, and often
unwelcome, tattoos.
Sydney Local Health District
clinical director for cancer care,
Clinical Associate Professor
Ilona Cunningham, welcomed
the new service to Concord
and thanked the community
for their enthusiastic support.
“It has been a long held
ambition of my fellow Concord
clinicians to be able to offer
an expert on-site radiation
Right: The Icon Cancer Centre
in Rockingham, WA

oncology service and
radiotherapy to cancer and
haematology patients,”
she said.
“I am very pleased to be able
to assure our patients that they

“The whole process, from
registering online, making an
appointment, and attending
the Vaccination Centre was
an impressive display of
the District’s planning and
collaboration for this program.”
For information about the
COVID-19 vaccination program
for healthcare workers,
and the community, visit
health.nsw.gov.au/Infectious/
covid-19/vaccine.

Continued from page 1

no longer have to travel to
have their radiotherapy, they
will have their life saving or
palliative radiation consultation
and treatment close to home
at Concord Hospital.”
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Farewell Vivienne Bush
After more than 30 years at Concord, the
hospital’s Director of Corporate and Clinical
Support Services, Vivienne Bush has said farewell.
A well-known member of the hospital’s
executive team, Vivienne started her career
as a Nuclear Medicine Technologist at Concord
in 1989 and was soon appointed Chief Medical
Radiation Scientist.

New midwifery clinic opens
She went on to hold roles as Environmental
Risk Manager before becoming the Director
of Corporate and Clinical Support Services –
a position she has held for more than 12 years.
Vivienne’s dedication to Concord and work ethic
made her a worthy recipient of the Pride of
Concord medal in 2018.
“Concord has been a wonderful place to work
throughout my 30 plus years. There is something
intangible but special about the place and the
people that I will always value,” Vivienne said.
Vivienne’s contributions and service to Concord
Hospital were acknowledged by acting General
Manager, Kiel Harvey at a recent staff forum.
“Vivienne’s tireless commitment to the hospital’s
staff, patients and visitors is the reason she is so
well respected and valued across the hospital,
the community, and the District.”

Above: Acting General Manager Kiel Harvey and Vivienne Bush

Grace Scott, who was the District’s acting
Operations Manager Workforce and Corporate
Operations, has been appointed to the position.

Will you step up for cancer survivors?
After surgery to remove her large colon, ovaries
and lymph nodes and intensive chemotherapy,
Cherrie says the support received at the
Survivorship Centre was vital in her long postcancer treatment journey.

The Survivorship Centre’s fundraising target
is $25,000 for an Exercise Physiologist to
support cancer patients after their treatment
for an additional day a week, for one year.

The Bulbuwul Mudjin Midwifery
Clinic – meaning ‘Strong Families’
in the local Aboriginal language
– will provide a Midwifery
Group Practice (MGP) model
of continuity of care.
Mel Tulloch is one of the six
midwives at the Clinic who’ll
support women, and their
families, through pregnancy,
childbirth and the first weeks
after the birth of their baby. She’ll
be the first point of contact for
the women in her care.
Under the MGP model, midwives
deliver individualised care,
providing antenatal check-ups,
childbirth education, support
during labour and when the baby
is at home.

“Being in labour can make women
feel incredibly vulnerable. So, to
be greeted by someone they are

“I feel that in part, my great recovery is due
to the fantastic support and motivation to get
physically active again as well as the holistic
support from the wonderful survivorship team,”
she said.

To celebrate National Cancer Survivors Day
on June 6, and survivors like Cherrie, Concord
Hospital’s Sydney Cancer Survivorship Centre
will launch its Step Up for Cancer Survivorship
challenge.

Maternity care and support will
now be on offer closer to home
for families in Sydney’s innerwest, with a new midwifery clinic
opening its doors at Concord
Hospital.

“A large part of our role is to get
to know each woman, establish
a bond over the course of her
pregnancy and tailor care and
education that is right for each
family,” Ms Tulloch, a former
Clinical Midwifery Educator at
Canterbury Hospital, said.

Cancer survivor Cherrie Bullard credits the
Sydney Survivorship Centre at Concord Hospital
for her recovery from cancer.

The Sydney Survivorship Centre provides access
to a multidisciplinary team of professionals and
free workshops to support people following
a cancer diagnosis. The focus is helping people
make positive lifestyle changes, including
improving physical activity and nutrition,
as well as providing psychological support.
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comfortable with, who they don’t
have to explain themselves to
and already have a familiar and
trusting relationship with, can
make all the difference,” she said.
During regular consultations, the
women have physical check-ups
and their baby’s growth and
wellbeing is monitored.
The midwives work in partnership
with the women to identify their
needs, arrange appointments or
referrals, collaborate with other
health professionals, if needed,
and ensure women have access
to support services. They are on
call for the women in their care,
should they need urgent advice.
Research shows continuity
of care models result in higher
levels of satisfaction and better
outcomes for mothers and
their babies.
“This new service is an important
addition for families living near
Concord Hospital who are
planning to have children,” said
Dr Teresa Anderson, the District’s
Chief Executive.
“Women will continue to attend
RPA or Canterbury hospitals
to have their baby. The new
Bulbuwul Mudjin Midwifery Clinic
at Concord Hospital will allow
them have their antenatal care
appointments closer to home,”
Dr Anderson said.

Pregnant women, who have
a low chance of complications
in pregnancy, can be referred
to the Concord MGP by their GP.
The Clinic has three consultation
rooms, a group room and
a family-friendly waiting area
and is located in Building 31
at Concord Hospital.
For Mel Tulloch, it’s an
opportunity to contribute
to building a service from the
ground up.
“I’ve always wanted to work
in this model of care and I’m
excited to be a part of the small
team establishing this practice
at Concord and for the unique
chance to work across three
hospitals,” she said.
For more information about
the Bulbuwul Mudjin Midwifery
Clinic, please call the Midwifery
Group Practice on 9767 9021.

“It’s important that there is further support after
cancer treatment. Raising funds for the Step
Up for Cancer Survivorship challenge, will make
a huge difference to those who have battled
with cancer and need support in their recovery
journey,” said Cherrie.
You can Step Up for Cancer Survivorship in June
by getting out and doing your favourite physical
activity and raising funds for cancer survivors.
Sign up and donate now at
mycause.com.au/events/stepupforcancersurvivors

Above: Local Aboriginal families
visited the new clinic to consult
on its name
Left: The team at Concord’s
Bulbuwul Mudjin Midwifery Clinic
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Board members enjoy a tour of the
redevelopment site
The acting Chair of the Board Victoria Weekes,
and members Dr Thomas Karplus and David
McLean were joined by the District’s Chief
Executive Dr Teresa Anderson and the hospital’s
acting General Manager Kiel Harvey.

“This building will have spacious modernday facilities for our staff and patients while
maintaining the architectural features and
design elements from other buildings across
the hospital’s campus,” he said.

“The internal design, scheme and layout
is welcoming and comforting. The fit-outs,
openness and functionality is going
to be great,” Ms Weekes said.

View the video at
slhd.nsw.gov.au/sydneyconnect/videos.html

“I’m so proud as a board member of the District.
It is looking just fantastic and it will be great
for the community and our patients,” she said,
thanking the redevelopment project team for
their work.
The District and Health Infrastructure are working
in partnership to deliver the project with ongoing
consultation with clinicians, staff, patients and
the community throughout the redevelopment.
Left: Therapy car for rehab
patients arrives at Concord

The hospital’s acting General Manager Kiel Harvey
also had his first inside look at the
new building.
“The new Clinical Services Building will create
state-of-the-art environments for our clinicians
and researchers that will help translate research
and drive innovation to deliver better patient
care and a healthier community.

Therapy car to help patients on road to recovery
Above: Members of the SLHD Board tour the redevelopment site
Below: Board members with acting General Manager Kiel Harvey and
Chief Executive Dr Teresa Anderson

A new therapy car is set to help rehabilitation
patients master a key challenge before going
home – safely getting in and out of a vehicle.
The therapy car will be located in an outdoor
rehabilitation terrace on the lower ground level
of the hospital’s new clinical services building,
part of the Rehabilitation and Aged Care Centre.
Patients who may have suffered from
a stroke, a serious injury or a brain tumour
work with specialists to develop therapies
to regain strength, restore mobility and increase
independence as much as possible before they
leave hospital and return home.
Under the guidance of occupational therapists
and physiotherapists, patients will be able to use
a new therapy car – a two-door Smart Fortwo
hatchback – to learn and practise essential car
safety techniques.
“Different patients have different goals and for
some it may be independent use or for some
it may be one of assistance,” Michael Berbari,
Sydney Local Health District’s Director of
Occupational Therapy, said.

“Patients will be able to practise and improve
their ability to get in and get out of the driver
and passenger sides of a car safely. The therapy
car will assist them in planning for day leave
or discharge,” Mr Berbari said.
Rehabilitation specialists first suggested
purchasing a therapy car during the design
phase of the redevelopment, having learned
about a similar vehicle in use at Balmain Hospital.
The therapy car will also help patients re-connect
with their families sooner – because eventually
they’ll be able to practise in their own vehicle.
“We’ll start with the therapy car… and if the
patient has a bigger car, like an SUV, then we’ll
problem-solve with the family and the patient
can practise with their own car at the hospital.
“Some patients are in hospital for a little longer
so it’s important to provide opportunities to
practise – for example for them to drive, or be
driven home, to collect new clothes,” he said.
The centre will also include ambulatory clinics,
assessment and therapy areas, rehab gyms and
psychogeriatric medicine.
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Hospital helipad upgraded
Air Ambulances transporting critically ill or
injured patients to Concord Hospital will now
have a new concrete landing site, which is
operational 24-hours a day, seven days a week.

“We’re excited to start a new chapter in the
history of Concord Hospital,” Jon Gowdy,
the District’s Director of Capital Assets,
Property and Engineering, said.

Patients flown by helicopter may be from an
accident or incident site or are transferred
because they require specialist medical treatment
not available elsewhere.

“The upgraded helipad will ensure the quick
and safe movement of patients for immediate
emergency assessment.”

“The upgrade will be of particular benefit to the
multidisciplinary teams at Concord Hospital
caring for people with significant burn injuries,”
Dr Teresa Anderson, the District’s Chief
Executive, said.

During the upgrade works, an alternative landing
site at Yaralla Estate was used.

Concord is part of the NSW Statewide Severe
Burn Injury Service and treated patients from
the New Zealand volcano eruption in 2019 and
the Bali bombings in 2002.
The District’s Capital Assets, Projects and
Engineering team led the project to upgrade
the helipad, in consultation with the builders
of the hospital’s stage one redevelopment.
The new concrete landing strip includes special
green and yellow directional lighting to guide
helicopter pilots during take-off and landing.

Keeping the community updated
Sydney Local Health District Chief Executive
Dr Teresa Anderson and acting General Manager
Kiel Harvey hosted an online community forum
in April.
Dr Anderson provided updates from Sydney
Local Health District including recent work
at Yaralla Estate and to upgrade the hospital’s
helipad, and highlighted the incredible work
of staff across the District during the COVID-19
pandemic.
“I’m very proud of the team at Concord –
of the way they have progressed the important
$341 million dollar Stage One redevelopment
in a safe way – during a global pandemic,”
Dr Anderson said.

“I’ve been very impressed each time I’ve been
on site. It’s exciting to see the clinical services
building take shape and the building is beautiful.”
The presentation showcased the progress
of the redevelopment project, the latest images
from inside the new clinical services building
and answered questions from participants live
about parking, volunteers, staffing numbers
and timeframes.
Acting General Manager Kiel Harvey shared the
news of an advanced radiation oncology service
which will be available for cancer patients in the
hospital’s new comprehensive cancer centre.
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Above: Aerial view of the hospital’s new helipad
Below: An Air Ambulance lands on the new helipad during
a recent test flight
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Thank you
to our donors

Veterans News

As they look forward to the opening of their new
centre in the Concord Hospital’s redevelopment,
the National Centre for Veterans’ Healthcare
team are continuing to engage with the veterans’
community to increase awareness of the centre’s
integrated healthcare care services.
The annual Australian Defence Force transition
seminar was held virtually for this first time this
year, with both online presentations and a virtual
exhibition hall for members to interact with stall
holders.

Concord Hospital would like to thank the
following donors for their support:

NSW Veterans
Strategy launched

Commemorating
ANZAC Day

Shaw Foundation for their generous donation
of $25000 to the Gastroenterology
Department. Department head, Professor
Meng Ngu, said “we appreciate very much that
Mrs Lam Chen nominated her alma mater and
in particular, the Gastroenterology department
as the recipient of this generous contribution.”

The team at the National Centre for Veterans’
Healthcare were honoured to join Minister for
Veterans, Dr Geoff Lee and the NSW Office
for Veterans Affairs at the launch of the
first NSW Veterans Strategy at the ANZAC
Memorial in Sydney recently.

This year, our staff and community
paused to reflect virtually for ANZAC
Day. An ANZAC service was held at
Concord Hospital’s Centenary Garden to
commemorate service men and women
who served our nation in all wars, conflicts,
and peacekeeping operations. Patients and
visitors passing by the Centenary Garden
paused to reflect while hundreds tuned into
the live-stream.

NCVH were invited to consult and contribute
in the development of the strategy which
sets out a whole of Government and whole
of community approach to the important role
veterans play in NSW.
We encourage you to read the strategy
and the NSW Government’s commitment
to supporting our veteran community –
with a feature on the NCVH.

Serving ADF members who are medically
discharging were able to speak to NCVH case
managers through a live chat at their ‘virtual
booth’ to ask questions about the NCVH,
treatment types and how to be referred.

The Strategy and Action Plan are available at
veterans.nsw.gov.au/about-us/publicationsand-reports/

Below: NCVH virtual booth
Bottom: NCVH Rebecca McFarlane attended The Veteran Wheel
to a Better Life in Wagga Wagga

Veterans also frequently report they do not understand how to access care, and that
when they do access support, they sometimes receive contradictory advice. When
veterans are receiving multiple supports, these can be poorly coordinated, with limited
communication between providers16. This creates barriers to both initial access, ongoing
engagement with treatment, and, critically, follow up.

The demands of service are associated with significant health and wellbeing
issues
It is estimated that at some stage in their lifetime, almost three in four veterans have
experienced a mental disorder, including anxiety (46.1%), alcohol disorders (47.5%),
and PTSD (24.9%)17. Suicide is a particular concern being 2.2 times more common for
ex-serving men than all Australian men under 3018. While women experience lower rates
of suicide than ex-serving men, suicide is still 2.15 times more common for ex-serving
women19 than non-serving women. DVA provides services to assist with these issues and
funds veteran-specific services such as Open Arms.
The NSW Government is funding a new pilot program called the ‘COPE Program’ which
will support veterans and emergency service workers living with PTSD and Substance
Use Disorders outside of hospital and acute medical settings at The Buttery in Northern
NSW. The Buttery has extensive experience delivering trauma-informed ancillary
treatments in a therapeutic community setting which assists in providing structure in
daily living; support through physical and psychological safety; individual acceptance
and encouragement; and support of healthy values.
Since 2011, the NSW Government has provided over $3.5 million to support research
and interventions focused on Post Traumatic Stress Disorder. In 2017, NSW Government
announced an additional $191 million for the Concord Repatriation Hospital
redevelopment taking the total investment in the Concord redevelopment to $341
million. In addition, the NSW Government has invested $87 million over three years in
new suicide prevention initiatives that contribute to the Premier's Priority to reduce
the suicide rate by 20% by 2023. These include best practice crisis care and support,
building on local community resilience and improving systems and practices to reduce
the suicide rate in NSW. The NSW Government also works with the Commonwealth to
better understand the issue of veteran suicide and is actively contributing to the work of
the National Commission for Defence and Veteran Suicide Prevention. NSW was the first
state to call on the Commonwealth for more to be done to prevent veteran suicide and
continues to advocate for collaboration to save lives.

Some veterans face challenges with homelessness
Some veterans are at an increased risk of homelessness, at the point of transition from
the ADF and afterwards due to ongoing vulnerabilities. Recent research has shown that
the strongest risk factors for veteran homelessness are psychological distress during
service, relationship breakdown, and unemployment following transition20. This research
reviewed DVA and Defence data and found an estimated 5,767 (or 5.3%) veterans who
recently left the ADF met the ABS definition of experiencing homelessness over a
12-month period.

NCVH case manager, Rebecca McFarlane,
attended The Veteran Wheel to a Better Life
forum in Wagga Wagga in March, to present
to about the NCVH service and how it is
supporting veterans.

Multiple factors typically contributed to their homelessness. Most common factors were:
mental health issues, substance use, relationship breakdown, and family estrangement21.
Veterans who are sleeping rough are assessed as having higher needs for short-term
and intensive supports. 50% were assessed as needing long-term housing and intensive
supports, possibly for the duration of their lives22.

Innovative approaches such as assistance dog programs can help
A diverse range of other current models provide care for veterans, spanning wellbeing
to PTSD. One model is assistance dog programs that support veterans with PTSD and
NSW VETERANS STRATEGY | 30

A visit to the community formed Pro Patria
Centre in Wagga was another opportunity
to connect with the community of service
personnel, veterans and families. The centre aims
to support social connections among veterans
and support the development of self-agency
in veterans, first responders and their families
to manage their own wellbeing.

<

Engaging with the
veteran community
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COURTESY NCVH

National Centre for
Veterans’ Healthcare
Australia’s first integrated healthcare service caring for veterans’ physical and
mental health.
Kelly* served with the Army for over 20 years and
was medically discharged from her last role in
Victoria. She chose to return to western NSW to be
close to her family, and then found it very hard to
get the medical treatment she needed, particularly

NSW
Veterans
Strategy

mental health support and access to specialists.
Since contacting the NCVH, Kelly has received
coordinated care, with access to relevant
specialists. Some of her treatment has been
managed remotely and the Centre has worked with
her GP to ensure that her regular care meets her
needs and to help her liaise with DVA. This is the
aim of NCVH: to provide an integrated ambulatory
care service to assess, treat and support the health
and wellbeing of Australian veterans.

2021–2024

A whole-of-government strategy and
The NCVH, located at Concord Repatriation
a whole-of-community approach for
General Hospital, provides multidisciplinary
veterans and their families

clinical assessment and management across
Rehabilitation, Pain Management, Psychiatry, Drug
Health, Clinical Psychology and a comprehensive
Allied Health team. Case Managers support
veterans throughout their treatment journey at

NCVH and facilitate links between the service’s
clinicians, the veteran’s GP and other community
providers, to sustain ongoing coordinated care in
their local area.
The NVCH is a public health service, accessible to
any ex-serving member of the Australian Defence
Force. Since commencement of a pilot service
in August 2019, the NCVH has received over 130
referrals for veterans from all ADF branches, with
complex physical and mental health conditions and
psychosocial needs. The NCVH has consistently
received positive feedback from clients, families
and referrers. A prospective cohort study is
underway to further evaluate the pilot period of
the service, incorporating considerations of client,
family/carer and referrer satisfaction, veteran-rated
quality of life, labour force participation and health
service utilisation.
*Name changed for privacy

“The NCVH has been a Godsend for me.”

other mental illness such as depression and anxiety. While there is still limited empirical evidence
supporting this approach, small studies suggest that adding trained service dogs to care may result in
clinically meaningful improvements in PTSD23. There are many organisations that provide assistance
dogs for veterans in NSW. These include the NSW Government partnership between Corrective
Services NSW and Defence Community Dogs.
15 National Centre for Veterans’ Healthcare
Advice February 2020
16 National Centre for Veterans’ Healthcare
Advice February 2020
17 Mental Health Prevalence, Mental Health and
Wellbeing Transition Study, the Department
of Defence and DVA
18 National Centre for Veterans Healthcare
Prospectus, Sydney Local Health District

19 National suicide monitoring of serving
and ex-serving Australian Defence Force
personnel: 2019, AIHW
20 Hilferty, F., Katz, I., Van Hooff, M., LawrenceWood, E., Zmudzki, F., Searle, A., Evans, G.,
2019, Homelessness amongst Australian
veterans: Final report of the AHURI inquiry.
Australian Housing and Urban Research
Institute (AHURI).

21 Ibid
22 Inner City Sydney Registry Week 2015
Report, 2016, Homelessness NSW.
23 O’Haire ME and Rodriguez KE 2018
Preliminary efficacy of service dogs as a
complementary treatment for posttraumatic
stress disorder in military members and
veterans J Consult Clin Psychol 86(2):179-188

31 |

The NSW Greek Orthodox Community
for their generous donation of $1335,
raised through fundraising efforts, towards
Cardiology research. Cardiology department
head, Professor Len Kritharides, said the
generous contribution will be used exclusively
for research into heart disease.
Little Helpers on the Run gifted cards
of kindness beautifully decorated by elderly
residents at nursing homes, volunteers, and
school children with messages of thanks
for our doctors for their hard work. Little
Helpers on the Run are a volunteer-run charity
with a vision to engender a sense of social
responsibility and compassion in children.
Activities are run by a group of committed
volunteers, creating opportunities for children
to participate in community outreach
programs with a focus on charity and kindness
for all, but in particular our most vulnerable,
the children and elderly.

12

Concord Connection

Autumn/Winter 2021

New leadership at ANZAC Research Institute

Research News
ADRI named WHO Collaborating Centre
in world first
In a world first, the Asbestos Diseases Research
Institute based Concord Hospital, has been
designated by the World Health Organisation
as a Collaborating Centre for the Elimination
of Asbestos Related Diseases.
The Collaborating Centre Designation was
formally announced at a special ceremony
in the presence of Governor of NSW, Margaret
Beazley QC, confirming ADRI as a global leader
in asbestos related diseases and asbestos
mitigation.
ADRI’s world class team of researchers, scientists,
public health experts and lung nurses have
been pro-actively training and teaching health
professionals through workshops in developing
countries aimed to detect, diagnose and treat
asbestos-related diseases since 2017.
“The World Health Assembly Resolution has
called for global campaigns to eliminate
asbestos-related diseases and take action
on the preventable cancers associated with
this exposure. This requires building capacities
in countries to improve knowledge and practices,”
Assistant Director General of the World Health
Organisation, Dr Naoka Yamamoto said.
While many think of asbestos use as part
of Australia’s history – it’s almost 18 years
since a complete ban on asbestos use was
implemented in Australia – some 4000
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Australians lose their lives to incurable
asbestos-related diseases like mesothelioma,
lung cancer and asbestosis each year.
Since it opened in 2009, ADRI has pioneered
bio-medical, clinical, public health and
community initiatives and programs domestically
and internationally to eliminate asbestos related
diseases. The specialist research and science
team examine the interaction between genetics
and environmental factors to help explain how
diseases like mesothelioma occur and progress;
test new ways to deliver cancer treatments to
patients; and, look at which treatments may have
success in limiting tumour growth and why.
“We believe it is our responsibility to reach
outside our laboratory walls, across our own
borders and beyond our shores to resource and
educate developing countries about the dangers
of asbestos and ways to protect their people,”
said the Institute’s Director Emeritus Professor
Ken Takahashi.

After more than two decades
as director of the ANZAC
Research Institute, Professor
David Handelsman AO has
been conferred as Emeritus
Director for his service and
leadership.
Professor Handelsman will
continue in his role as the
head of Concord Hospital’s
Andrology department where
he was recently awarded an
NHMRC Investigator Grant and
step down from his role as the
Institute’s Director.
David’s careful stewardship
has seen the ANZAC grow and
maintain a strong reputation
as an outstanding biomedical
research facility as well as
a place that has developed the
careers of many scientists and
clinician researchers. David’s

own research achievements
have been a standout and
have truly set the standard for
the calibre of internationally
competitive research
conducted in the Institute.
Associate Professor Georgina
Clark is the Acting Director of
the ANZAC Research Institute
this month. Georgina brings
a wealth of experience in the
highest quality biomedical
research and its translation
through commercialisation.
Professor Handelsman’s
NHMRC Investigator Grant
of more than $3 million over
five years will investigate
‘Overcoming Androgen Misuse
and Abuse’ – a new initiative
to tackle prescription
testosterone misuse when
it is prescribed for invalid

Above: Associate Professor Georgina Clark,
Acting Director of the ANZAC Research
Institute

medical reasons in middleaged and older men. This
program will be a world’s first
in conducting well-controlled
clinical trials to formally
evaluate drug treatments
aiming to accelerate recovery.

Australia Day honours list
He is an international authority
on bone and mineral disorders
and pioneered the development
of biochemical markers of bone
turnover, which are now used
as diagnostic tests worldwide.

“Asbestos is still used widely in these regions
so by delivering training in pathology, radiology,
medicine, public health and nursing, we advance
our mission to support the global effort
to detect, diagnose and treat cases of asbestosrelated disease, with particular emphasis
on mesothelioma. Taking what we have learnt
from our own history in Australia and sharing
that knowledge is critical and urgent.”
Left: E/Professor Ken Takahashi
unveils new designation with
Governor of NSW, Margaret
Beazley QC

Professor Markus Seibel was
appointed a Member in the
Order of Australia (AM) for
significant service to medical
research and to endocrinology
in the 2021 Australia Day
Honours List.
Professor Seibel has been the
Head of the Department of
Endocrinology and Metabolism
at Concord Hospital since 2003
and the inaugural Director of
the Bone Research Program at
the ANZAC Research Institute.

After receiving his scientific
and medical training in
Germany, Switzerland and the
US, Professor Seibel emigrated
from Germany in 2001 and
said the early years in Australia
were challenging, but his
work to start up research and
receive funding in Australia was
worth it.
“It is certainly a great honour to
be recognised for my work and
receive an Order of Australia.”
Professor Seibel’s clinical
research focus is on system
approaches to osteoporotic
fracture prevention. In 2003,
he established the first Fracture
Liaison Service in Australia
at Concord Hospital. In 2016,
he founded the Australian
National Alliance for Secondary

Fracture Prevention, work now
supported by a National Health
and Medical Research Council
Investigator Grant.
The author of more than 400
scientific papers and the editor
of eight academic books, he
was elected a Fellow of the
Australian Academy of Health
and Medical Sciences in 2017.
Humbled by the recognition,
Professor Seibel paid tribute
to his family and colleagues at
the ANZAC Research Institute.
“I think the important thing
to recognise is that much
of the credit goes to my
parents, my wife and
my children for the support
they have given me
throughout the journey.
“The ANZAC Research
Institute has been absolutely
wonderful to me over the past
twenty years. It is a fantastic
environment to work in.
I’m very lucky.”
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Recognising continuous service
Concord Hospital’s reputation
for excellence in healthcare
would not be possible without
the dedication of its staff.
Continuous Service Awards
acknowledge and congratulate
staff on their service
achievements and continuous
commitment to Concord
Hospital.
Staff who have provided
15, 20, 25, 30, and 35 years
of continuous service

Concord Compliments Corner
I had a BMD scan at the hospital today. I went to the
level 6 of the main building and waited in the queue for
about 20 minutes before being served. It was only then
I realised I was at the wrong building.

to Concord Hospital from their
commencement date to June
2020 were acknowledged
by the hospital’s acting general
manager Kiel Harvey at a recent
staff forum and presented
with their pin by their head
of department.

I rushed to the other building (medical centre)
as I was late by about 15 minutes. I was greeted
by Kerrie at the reception to whom I apologised for
arriving late. She was very kind and advised it was
okay – it made me feel better. I was then seen by Lynley
within 10 minutes who performed the scan. I was very
impressed with her polite service as well. It was such
a pleasant experience at the Concord Hospital and
I could not help thinking that my first choice for future
hospital in-patient service will need to be Concord
Hospital. Please convey my sincere thanks to Lynley
and Kerrie and I wish them all the very best.

Of the 129 service pin
recipients, seven achieved
their 35 year service medallion,
presented by the general
manager.

Congratulations to our 35 years service recipients:
Patricia Bayes
Hospital Assistant,
Housekeeping General Services

Andrea Hendley
Admin Officer, Patient Services
Admissions

Mun-wai Cheung
Registered Nurse, Operating
Suite

Maria Iannella
Medical Laboratory Specialist,
Haematology Lab

Chris Karadimas
Hospital Assistant,
Housekeeping General Services

Debra Pickrell
Manager, Patient Services and
Information Department
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Mith Tuot
Enrolled Nurse,
Burns Unit

Below: L-R Maria Iannella, Mun-wai Cheung,
Debra Pickrell, Andrea Hendley who received
their 35 year service medallion

I believe Public Hospitals have the best facilities.
I was a day-only patient couple in December 2013
as a private patient. Concord hospital not only waived
the excess, but also sent a letter thanking me for
choosing the hospital as a private patient as it helps
the hospital financially. I received the letter the day
after my surgery which added to my surprise.
I wish a wonderful festive season and a bright and
prosperous 2021 to all staff who worked much harder
during 2020 due to COVID.
Best wishes and kind regards.

I just wanted to reach out as I brought my son in
yesterday to the ED to get a trampoline injury checked.
I’ve been in the ED with both my children several times
over the last 8 years and I can honestly say this was the
best visit and the quickest by far! I’m not sure if you’ve
changed anything lately but it was fantastic. The PEO
you had was lovely and engaging. The nurses came out
to offer pain relief while we waited. The wait time was
the fastest I’ve ever had for a non-serious injury and the
care in the ED was fantastic.
I wanted to let you know because it was amazing
and I was so impressed with whatever you’ve done
to improve the experience. I normally tell everyone
that a trip to the ED is a minimum 4-6 hour ordeal
minimum but this was exceptional. If the experience
continues to be this good we wouldn’t hesitate to take
the safest option and get an injury/illness checked rather
than wait at home because we can’t fathom the wait
times and poor experience of presenting to the ED.
With two young kids it’s inevitable we’d need to utilise
the ED at Concord (being 5min drive from us) in
some form in future and the peace in knowing you’re
improving things is just priceless.
Thank you for making it such a great experience and
all the amazingly important work the health care staff
do for us all.
Name withheld

Name withheld

We would like to thank the staff of ED for their care and
prompt service last night when we attended the ED for
treatment, around 8.30pm. Special thanks to the triage
nurse (sorry I cannot remember her name), Nancy
and Dr Wong (ED Reg) for their care, professionalism
and prompt service. They explained what they were
doing, were professional and kind.

Just wanted to pass on my feedback, I’ve been
at Concord Hospital the past 2 days and all the staff
I dealt with were absolutely fantastic, across nurses,
surgeons, and anaesthetists. I was so happy with the
service I received. It really made a tough time much
better due to their professionalism, compassion and
kindness.
Name withheld

Please pass on our thanks and appreciation.
Names withheld

I would like to commend Karen from Dermatology for
her exceptional customer service, empathy and her
unsolicited willingness to exceed expectations during
the course of her duties. Her actions have helped me
immensely and I am most grateful.
The kindest of regards to you Karen.
Name withheld

To share your Concord compliments email
SLHD-Concordinfo@health.nsw.gov.au

Sydney Cancer Survivorship Centre

Step Up
for Cancer
Survivorship
This June, will you take the challenge
and step up for cancer survivors?
We’re calling on the community to commit to a personal goal
in their favourite physical activity for the month of June and
help raise funds for our free programs for cancer survivors.
You can walk, run, dance, swim, kayak, play tennis, hop
backwards, or do any kind of physical activity that you enjoy.
Register, make a tax-deductible donation or sponsor
a friend or family member at www.mycause.com.au/events/
stepupforcancersurvivors.
Funds raised will help us ensure that people diagnosed with
cancer live the lives they want, in the best health possible.
Our current fundraising target is $25,000.
The Sydney Cancer Survivorship Centre is dedicated to help
survivors and families better manage their treatment beyond
its acute diagnosis and care.

