
It’s an absolute privilege to be the next Head of Department.  
Many national and international leaders in the field of Neonatal 
Care have sat in this chair and paved the way for the excellence in 
care this nursery is renowned for. I think particularly of Professor 
Henderson Smart, Professor Jeffery, A/Prof Evans and recently 
Dr Ingrid Rieger. I’d like to personally thank Ingrid for her dedication 
and commitment to the nursery as HOD over the last five years.

I grew up in Canberra, and I was convinced 
I was going to be a Science teacher when I 
left school. Several factors swayed me into 
medicine, and during my training in South 
Australia I found Paediatrics and then 
Neonatology. I’m grateful to have found a 
job that I absolutely love. I always wanted 
to work at RPA, and will never forget first 
meeting A/Prof Evans for an interview eight 
years ago. 

Two of our three children were born at RPA. 
One spent two weeks in NICU, intubated 
and on CPAP then hi‑flow. I have seen it 

from the other side. It was very scary for 
my wife Jenny and I. I was also able to 
watch my colleagues in action which was 
absolutely breath‑taking.

The Department of Newborn Care at Royal 
Prince Alfred Hospital continues to provide 
high quality family focused care for all of 
our tiny patients. In 2019, we had 1062 
babies admitted. This included two sets 
of triplets and 66 sets of twins. Together 
with Nurse Manager Simon Burke, I’m very 
lucky to lead a fantastic team of Medical, 
Nursing, Allied Health and support staff. In 
any one day up to 60 staff will work in the 
nursery, each one of them committed to 
looking after newborn babies and living out 
our Mission Statement. 

You will be reading this edition of Special 
Delivery because you are part of our 
nursery family. You may have been a 
parent, a patient, a family member, or a 
friend. Several of you and your businesses 
have partnered with us, both directly, and 
through our parent support group Little 
Wonder. Each one of our partners is highly 
valued, and every dollar of donation goes 
directly to supporting our nursery. There 
are exciting times on the horizon and we 
look forward to your ongoing association 
with our unit.

Dr Mark Greenhalgh
Head of Department
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Did you know?

1062
babies were admitted in 2019

We welcome

Mark’s son Lachlan spent two weeks in NICU

Clinical Associate Professor  

Nicholas Evans

Congratulations!
Congratulations to Clinical Associate 
Professor Nicholas Evans for receiving 
a medal of the Order of Australia 
(OAM) in the General Division for 
service to neonatal medicine in the 
2020 Australia Day Honours.

RPA Newborn Care 
Mission Statement

“As a multidisciplinary team we 
strive to provide a high standard 
of individualised, evidence 
based care to neonates and 
offer psychosocial support 
to their families. We promote 
wellness and clinical excellence 
through education, research and 
developmentally supportive care 
in a family centred framework.”



Dr Ingrid will continue in her work  

as developmental paediatrician
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I trained at the old Children’s Hospital, Camperdown, first in 
neonatology and then in developmental paediatrics. I first worked 
in the then John Spence Nursery in 1979 and was seconded back 
and forth until 1988 when I joined the neonatology team as their 
developmental paediatrician. 

I am privileged to work with my 
developmental team to provide ongoing 
assessment and care for the babies most 
at risk of neurodevelopmental problems. 
Senior clinical psychologist Dr Crista 
Wocadlo has worked with me in that team 
for the last 30 years. 

In 2014 I replaced Dr Nick Evans in the 
role of Head of Department. It has been 
a unique experience, being the head 
of a neonatal unit while not being an 
acute neonatologist. This brought many 
challenges, but also a different perspective 
to the needs and management of the 
department. A focus on developmental 
care has been forefront in many of the 
considerations regarding the nursery and 
we aim to have almost all of our nursing 

staff trained in neuroprotective care. The 
follow up team, physiotherapists Caroline 
Hardman and Melanie Bollen, are pivotal 
in advising and supporting nursery staff 
regarding neuroprotective care. 

During my time as Head of Department 
we saw the installation of the NICU 
webcams, which thanks to the hard 
groundwork by Dr Adrienne Gordon and 
the financial support from our donors we 
could see to fruition. It might seem like a 
small achievement, but one of the most 
gratifying changes in the unit has been 
the provision for parents of swipe cards 
to enter the nursery. They are partners in 
care, not visitors who need to be buzzed in. 
Another similar success has been making 
the front door open automatically so that 

mothers in wheelchairs and their partners 
can easily access the nursery without 
juggling to push a heavy door. 

As I approach retirement it was time for 
me to hand over the reins to the next 
generation. The plans for a new nursery 
should be with those who will be here to 
work in the next iteration of department. It 
has been a privilege to have been the Head 
for the last five years. As Head of Division, 
Dr Robert Ogle has been an invaluable 
support for me and for our team. I am 
sure Dr Mark Greenhalgh will find both 
challenges and rewards as I have and I 
wish him well in his new role.

Dr Ingrid Rieger

Thank you
Dr Ingrid Rieger
We are grateful to Dr Ingrid Rieger who has been Head of 
Department for the last five years. She writes: 

Dr Ingrid Rieger

For the RPA ward Christmas decorating  
competition in 2019 Senior Registered Nurse  
Ashley Denness and her crew created an enchanted  
forest not to be forgotten. Ashley writes:

“This year was truly a team effort and lots 
of people got on board to help. Senior 
registered nurse Rachel Booysen was 
a key contributor and had the most 
amazing ideas for the decorations. We 
aimed to use as much recycled materials 
as possible, like our toadstools that were 
made from hand sanitiser bottles and the 
hanging butterflies were old dummies! 
We created an enchanted forest – a 
place where all of Santa’s elves are 
born and grow. 

It’s an honour to look after the babies on 
their first Christmas. So many parents 
told us that the decorations helped them 
get in the Christmas spirit and they would 
enjoy coming in to feel the magic. That 
especially made all the hard work worth it. 
And to take out first place was fantastic!” 

Congratulations to everyone involved! 
It really was a most magical ward.

The Baby Play Gym Christmas Party is 
always a wonderful time to celebrate with 
the RPA Newborn Care families who have 
attended groups throughout the year. 

Fatma Greenfield gave birth to Alara 
at 24 weeks. She writes: “Alara spent 
115 days in the NICU. While it was 
extremely difficult at times, my 
husband David and I are forever 
grateful for the wonderful care Alara 
received. We feel blessed that Alara 
is thriving and hitting her milestones. 
Thank you. Alara’s first home will 
always hold a special place in 
our hearts.” 

Christmas win!

Newborn Care transformed  

into an enchanted forestFrom L to R Senior Registered Nurse Ashley 
Denness, baby Alara, mum Fatma and Clinical 
Nurse Specialist Valerie Drayton

The Baby Play Gym 

Christmas Party



L to R Bethany and Ava as babies

Little Wonder!

Ava and Bethany were both born prematurely and spent 
weeks in NICU. Their friendship, and that of their parents, 
has continued ever since and they’ve shared many 
milestones together. This year the girls started a new 
adventure, kindergarten!

Bethany’s Story
Bethany’s mum Diana experienced 
high blood pressure throughout her 
pregnancy. At her 28 week check 
her obstetrician sent her straight to 
RPA where Bethany was born two 
days later via emergency caesarean. 
Bethany remained in NICU for 
several weeks. The blood pressure 
medication Diana was taking resulted 
in a low breast milk supply but the 
lactation and breast milk donation 
program helped supplement her 
feeds. The dedicated Expressing 
Room and breast pumps were 
greatly appreciated.

Diana says of her experience: 
“It was during these expressing 
sessions and breaks in the Family 
Room that I got talking to some 
of the other mums. Together with 
Lisa and other mums, we formed 
an unofficial mother’s group and 
shared many tips and playdates 
once outside the NICU. It was a 
great support network and one 
I’ll forever be grateful for.”

Ava’s Story
At 23 weeks gestation Lisa had a 
ruptured membrane and was on 
indefinite bed rest. Three weeks 
later Ava was born by emergency 
caesarean weighing 995 grams. 
For Lisa and partner David, it was 

hard to think about anything but 
the little bundle attached to tubes 
and oxygen. 

Eventually they saw through the 
haze and realised other parents 
were going through the same 
thing and they could support one 
another. Lisa says of her experience: 

“I always felt that bit different from 
my ‘normal’ mum’s group, so 
knowing others that had been 
through the same experience 
made such a difference, especially 
in the first 12 months. Diana and 
I became particularly close, having 
similar ways of thinking, both 
having girls and working close 
by to each other. We often catch 
up, both with and without the girls. 
Even our husbands have become 
good friends!”
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Bethany and Ava’s 4th birthday

Ava and Bethany delight in each other’s company

Diana & Lisa
Diana and Lisa are committee 
members of Little Wonder – a group 
of former NICU mums dedicated to 
supporting the RPA NICU family and 
staff. Little Wonder helps organise 
fundraising events such as the Annual 
High Tea and Movie Days. They 
provide sibling bags, gift bags for 
new parents and sponsor wellbeing 
programs for families and staff such 
as the Tiny Star Bead Program.

Despite the initial shock of having 
premature babies and going through 
the ups and downs of being in the 
NICU, Diana and Lisa are grateful for 
the opportunity to contribute to RPA 
through Little Wonder. They are also 
grateful for the friendship that has 
grown and developed between their 
two families. Their little girls delight in 
each other’s company, holding hands 
and skipping away giggling, having 
been friends literally all their lives. Their 
friendship is a lovely reminder of hope 
during a difficult time.

If you would like more information 
on attending a Little Wonder event, 
donating or volunteering for the 
committee please contact Little 
Wonder via social media or 

 info@littlewonder.org.au 

 littlewonder.org.au

 facebook.com/littlewonderrpa



Yes, this Autumn I would like to help newborn babies 

Thank you!

Thank you

Thank you to the Humpty 

Dumpty Foundation for providing 

us with a Baby Leo TN500 

IncuWarmer. We are grateful to the 

generous donor who funded this 

Baby Leo through this wonderful 

organisation that provides essential 

medical equipment to help in the 

care of children.

At certain milestones in the lives 

of the babies in our care we 

celebrate with cake. Thank you to 

Pasticceria Papa for donating up 

to eight cakes a year to help parents 

and carers enjoy the sweet moments 

in a baby’s journey.

Payment Options:

  Cheque/Money Order  
(Please make payable to Friends of RPA Newborn Care)

 Visa 

 Mastercard 

 Amex 

Name on card

Expiry date 

MM/Y Y

Signature

Contact Details:

Name

Address

Postcode

Email

Phone Number

I/We would like to give:

 $30 

 $45

 $60

 $100

 $

This is a:

 One off gift 

 Monthly donation

  Please send me more information about 
RPA Newborn Care

  Please remove me from your mailing list

Contact Us:
Danielle Achikian 
Community Engagement Manager 
02 9515 8456 
danielle.achikian@health.nsw.gov.au

RPA Newborn Care 
Reply Paid 193 
Missenden Rd,  
Camperdown NSW 2050

Donate online: www.slhd.nsw.gov.au/rpa/donation.html Autumn 2020

We thank the Australian 
Stockbrokers Foundation for once 
again donating to our work. ASF have 
been long‑time supporters and we 
are grateful for their commitment. 
This year their $25,000 will be used 
towards purchasing a SenTec Digital 
Monitoring System. 

Long‑time RPA volunteers Ron and 

Jenny Rosalky generously donated 

ten of our much needed neo‑natal 

stethoscopes. Thanks to our donors, 

we were fortunate to raise enough 

funds in our December appeal to 

purchase the other ten needed. 

Thank you!

Thank you to City Tattersalls 
Club for donating funds to 
purchase two Massimo RAD 97s. 
This state of the art equipment 
measures saturations in babies 
to ensure they don’t have cardiac 
or respiratory conditions. We are 
grateful for the long time support 
of City Tattersalls Club.

A recent donation from Coles of $5,000 will be 
used to purchase a bilirubin meter, a hand held 
instrument used to measure bilirubin levels in sick 
and pre‑term babies. Coles also donated a $1,000 
gift card to help our Newborn Family Support Team 
cater for information sessions, Possum Playgroup 
and similar initiatives. Thank you!


