
All of our staff are front line 
essential healthcare workers 
and they remain committed 
to providing our pre‑term and 
sick babies with the best care 
possible. We are extremely 
fortunate to have dedicated, 
skilled and caring clinical and 
support staff who leave their 
families in these uncertain 
times to come to work and 
look after our fragile little ones. 
I am grateful to work with such 
wonderful staff. Whatever 
is happening in the world 
around us, Newborn Care will 
continue to care for babies and 
their families.

The number of COVID‑19 
affected patients in RPA 
needing admission has been 
low, much lower than was at 
first predicted. There have not 

been any affected newborns or 
babies at RPA and no mothers 
were affected with COVID‑19 
at the time of delivery. At the 
end of April there were only two 
infants under one year of age 
in New South Wales who had 
tested positive and both had 
mild symptoms.

As of the beginning of May 
RPA has started gradually 
recommencing some elective 
surgery, investigations and 
procedures in line with 
principles and advice from the 
Australian Health Protection 
Principal Committee. This 
gradual recommencement 
will be closely monitored 
to ensure patient and staff 
safety. Newborn Care will 
remain cautious and align 
with recommendations as we 

slowly begin to return to being 
fully operational.

This has been a difficult and 
scary time for many families 
and I would like to take this 
opportunity to remind everyone 
that RPA is open and safe and 
I recommend that if you have 
any concerns about your health 
or that of a loved one please 
visit a hospital for review as you 
normally would. 

Thank you for your continued 
interest and care for our 
work. As always I welcome 
any feedback.

I hope you and your families 
have a safe winter,

Dr Mark Greenhalgh
Head of Department
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Special Delivery
Our COVID‑19

 We are here for newborn babies, 24 hours a day, seven days a week

RPA has been well prepared to meet the 
challenges presented by COVID‑19. New 
infrastructure has been built, equipment 
purchased and policies developed. Several 
changes were made in Newborn Care 
to align with local, state and national 
recommendations. This included significantly 
reducing the number of people coming into 
the department each day. We have postponed 
most outpatient appointments, increased 
home visits and restricted visitation of babies 
in the unit to just their parents. 

 response



Thank you
A challenge met! 
I had severe placenta previa and was placed on bed rest 
in September 2018. My waters had broken at 31 weeks 
but we lasted just shy of a month before I had a major 
bleed. Sebastian was born on October 18, 2018 at 34 
weeks. We went home just over three weeks later. 

Unfortunately Sebastian was 
only home for a day and a half 
when he took a turn for the 
worst and I had to perform 
CPR on his tiny body until 
the ambulance arrived. We 
returned to NICU and spent 
the next three weeks there, 
home for a week, then a 
week in paediatrics with a 
respiratory virus, home for a 
month and then another week 
in Sydney Children’s Hospital. 

Sebastian spent around 
seven weeks in total at RPA. 
Dr Neeley is my guardian angel 
that caught him on the day he 
was born, when we got out of 
the ambulance and when we 
desperately needed help in 
peads. I will never forget her. 

When the COVID‑19 pandemic 
started to affect all of our lives 

and school students were 
asked to stay home my oldest 
son Patrick’s Year 1 teacher at 
International Grammar School 
sent out a challenge – to thank 
someone in the community. 
The school has a big focus 
on kindness and looking after 
your community.

After seeing Little Wonder’s 
Facebook call out I planned 
to make a grocery delivery to 
the department. I reflected on 
how challenging it was for my 
own family when Sebastian 
was in NICU and was struck 
with how hard it must be 
for families during a global 
pandemic. My heart broke 
and I wanted to do something.

I made contact with IGS’s 
canteen manager and through 
her suppliers, was able to 

purchase enough milk, bread, 
fruit, frozen meals, drinks 
and snacks to feed the 30 
families that were in Newborn 
Care at the time as well as 
the doctors, nurses and staff.

On March 27 we delivered 
a 4WD full of groceries for 
families and staff in Newborn 
Care. Jill Martin and Bonnie 
Fonti from The Newborn 
Family Support Team were 
on hand to help us unload 
our supply of meals, drinks 
and other staples that would 
help families and staff stay 
away from busy supermarkets 
running low on stock. 

Patrick was able to complete 
his teacher’s challenge by 
personally thanking Dr Mark 
Greenhalgh for all the work of 
the department and especially 
for looking after his baby 
brother after his birth. 

I am so happy to have been in 
a position to have helped. You 
truly do join the NICU family 
when you have a preemie. 
I don’t believe that will ever 
change. I wish I was in a 
position to be able to do it 
more often!

Hayley
We are so grateful to Patrick 
for thinking of us and we want 
to say thank you to him too.
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Vale Dr Robert Ogle
It is with much sadness that we 
inform you of the death of Dr Robert 
Ogle, who was the Clinical Director 
for Women’s Health, Neonatology 
and Paediatrics for Sydney Local 
Health District. As such he had a 
pivotal role in the ability of our NICU 
to run as efficiently as it does. Rob 
was both a geneticist and a fetal 
medicine specialist obstetrician, 
so some of our nursery families 
may have known him from his 
clinical role in either of those areas. 

Rob trained at RPAH after graduating 
from medical school and then worked 
for some years in the UK returning to 
RPAH, where he worked tirelessly for 
almost 20 years. Rob worked seven 
days a week and rarely took holidays. He 
had his finger on the pulse of all of the 
departments in Women and Babies, both 
at RPAH and at Canterbury Hospital. 

Rob always supported Newborn Care, 
initially when Nick Evans was Head of 

Department and then later when I took 
over. During my five years as Head, Rob 
would meet with me once a month to 
discuss issues important to the nursery 
and ways that he could assist in moving 
things forward. I found his support 
and friendship invaluable and his counsel 
wise. I know that Mark Greenhalgh had 
also come to rely on Rob’s support and 
advice and that he will sorely miss that 
source of wisdom and experience.

One example of the ways Rob promoted 
Newborn Care was his role in advocating 
for the iSAIL clinic initiative. Dr Adrienne 
Gordon had received the seed funding 
from Canterbury‑Hurlstone Park RSL 
(CHPRSL) to start the clinic, but finding 
a location for the clinic and negotiating 
the administrative aspects before 
the clinic could be opened was always 
championed by Rob. He advocated for 
the clinic among the other obstetricians 
and was always insistent that a cohesive 
service was offered.

Rob had a very short time from the 
diagnosis of his illness until his death 
on ANZAC day and although we were 
unable to visit him due to the restrictions 
around COVID‑19 Rob received 
countless messages of cheer, support 
and love from his colleagues, who 
were also his family, every day that he 
was in hospital. He died peacefully in 
Lifehouse and will be very sorely missed 
by us all.

Dr Ingrid Rieger
Former Head of Department

At the opening of the iSAIL clinic, 
Dr Ogle is standing fourth from the left

Baby Sebastian

Patrick delivering food and groceries to the department



We are lucky enough to have 
five wonderful Neonatal Nurse 
Practitioners (NP) working in our 
department – Sarah Kenny, Sara 
Brown, Penelope Janes, Lisa 
Berecry and Bonita Sullivan. 
These NPs are permanent and 
vital in maintaining safety and 
continuity of care.

It’s a demanding role that requires a 
Master’s degree and proof of at least 
5,000 hours of advanced practice. 
This is equivalent to around three years 
full‑time working hours. Each of these 
NPs also participated in an extended 
in‑house education program provided 
by the senior consultants focusing on 
practical skills and case management. 
The in‑house program takes between 
nine to twelve months to complete 
costing up to $100,000 per role. It’s a 
significant investment that makes an 
extraordinary difference to the quality 
of care of our tiny patients.

Each of our NPs comes to their role 
with significant training in nursing 
and a wide breadth of experience 
including but not limited to midwifery, 
paediatrics, neonatal intensive care 
and retrieval work with NETS. 

The group agrees that their job is the 
best in the nursery! They are able to 
combine their medical and nursing 
skills and experience to provide great 
all round care to our pre‑term and 
sick babies and their families. These 
experienced bedside nurses not 
only work on the medical roster and 
attend to urgent cases and day to day 
medical care, they also understand 
and support their nursing colleagues.

When asked what they most love about 
their work the NPs are quick to reply. 

Sarah Kenny says: “It’s a great hands 
on role where you get to see the 
babies and meet their families. There 
are more good stories than sad even 
though it is a really stressful time for 
the families. I like that we can make 
a difference during that time. It’s 
also great to be able to help in the 
training of future neonatal nursing and 
medical specialists.”

Penny Janes adds: “I love being in a 
position that highlights nursing and 
the extensive skills and knowledge 
that we have as a profession. It’s great 
to be able to provide consistency 
and high level care to our patients. 
Hopefully the role provides inspiration 
for other future nursing leaders. We 
have a great team at RPA Newborn 
Care, with amazing, dedicated nurses 
and doctors. I feel very privileged to 
work with them all, especially my other 
nurse practitioner colleagues.”

“I love this job.” says Lisa Berecry 
“We have a hands on roll in caring for 
the babies and their families. We also 
have close working relationships with 
other specialities providing excellence 
in care for our little ones and have a 
great team here in the nursery.” 

All NPs agree that the department 
needs more NPs. Sarah explains, “The 
unit has worked hard to develop and 
maintain the NP role so it would be great 
to be able to train more for the future, 
especially if we get a bigger nursery!” 
Lisa and Penny are fully supportive, 
Penny adding cheekily “I agree with 
Sarah – NPs to take over the world!!!”
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Little Wonder!
Little Wonder is the Parents’ 
Fundraising and Support Committee 
for RPA Newborn Care. Started 
in 2009 as a way of giving back to 
the unit that saved their babies 
and allowed them to prosper, Little 
Wonder raises funds to support the 
unit and the parents of babies in 
the hospital. 

If you would like more information on 
attending a Little Wonder event, donating 
or volunteering for the committee please 
contact Little Wonder via social media or

 info@littlewonder.org.au 

 littlewonder.org.au

 facebook.com/littlewonderrpa

Studies suggest that continuous 
exposure to mother’s breastmilk 
odour decreases stress in babies 
separated from their mother. 
To help our babies receive this 
continuous exposure while in 
hospital we are issuing three 

‘scent hearts’ to each family. 

The scent heart is a small heart shaped 
double‑sided cloth which absorbs 
the mother’s scent when worn in her 
bra and then placed under the baby’s 
shoulder. A third is a spare for washing. 
Fathers or other significant carers can 
also use the scent heart.

We need scent hearts! 
If you would like to join us in 
this fabulous initiative and make 
double‑sided scent hearts, please 
follow these simple instructions.

Size 
14cm in the 
mid‑section 
(please refer to arrow). 
A 1cm seam allowance 
has already been 
included

Fabric 
 one side flannelette and the other 
side thick cotton

L to R: Sara Brown, Penny Janes, Sarah Kenny and Bonnie Sullivan

Scent 
Hearts

Neonatal Nurse 
Practitioners

14
cm



Yes, this winter I would like to help newborn babies 

Thank you!

Thank you
From generation to generation 
This time last year there were four generations of 
women in my family. My matriarch grandmother Thai, 
my mother Lan, myself and my newborn daughter 
Frankie. It was indeed a special time in my life.

My grandmother, whom I call ‘Po Po’, passed away last 
December aged 101. Mother to nine children she was a 
special woman, loved by many, especially me.

My grandparents were married for over 70 years. In the 
1970’s they moved from Cambodia to Vietnam with their 
family to escape the devastation of Pol Pot and the Khmer 
Rouge. Arriving in Australia in 1980, they then made their 
way to Sydney in 1985 and watched their family grow. 

My grandparents lived with me from the moment I was born 
and my Po Po was especially foundational to the woman I 
have become. After they moved away I would stay with them 
each school holidays taking day trips with Po Po, cooking 
and gardening. She was always teaching me new things, 
especially how to be a good person. I remember my Po Po 
as a compassionate and loving woman but she was tough 
too, and always hardworking. 

Although diagnosed with dementia, I was convinced she 
was perfectly fine and just enjoyed playing games with us. 
I don’t remember my Po Po ever going to hospital until her 
first fall not that long ago. She became frail after that and 
less mobile.

Late last year my Po Po had a stroke. A week later, on the 
night of a family dinner, she quietly passed away with my 
brother by her side. I know Po Po would have been happy 
knowing our family was all together.

Po Po was very happy when she found out that I was 
pregnant with our first child. At 34 weeks my blood pressure 
went through the roof and I was admitted to RPA. The 
doctors tried hard to manage it but in the end Frankie was 
born by caesarean on April 8, 2019. She weighed just 1.76 

kilos and spent two days in NICU followed by three weeks 
in Special Care. I can’t speak highly enough of everyone 
who supported our family during our time there. I will always 
remember the incredible staff and how they made us feel 
sincerely cared for. Frankie just turned one and at nine kilos 
you’d never suspect her bumpy start to life.

I am forever grateful that Po Po was able to hold Frankie. 
Despite all of her frailty she never lost her nurturing 
skills and knew exactly what to do with a baby. From the 
moment she held Frankie Po Po smiled and laughed in a 
way we hadn’t seen in a long time. It was a special time of 
happiness. Although their time together wasn’t enough, I am 
grateful that these two wonderful people met.

Po Po taught us the value of generosity and kindness 
through her actions. It is in her honour that we have chosen 
to make a donation to Newborn Care to support the next 
generation of life so that they too can receive a special 
welcome into this world. 

Cyndi

Payment Options:

  Cheque/Money Order  
(Please make payable to Friends of RPA Newborn Care)

 Visa 

 Mastercard 

 Amex 

Name on card

Expiry date 

MM/Y Y

Signature

Contact Details:

Name

Address

Postcode

Email

Phone Number

I/We would like to give:

 $30 

 $45

 $60

 $100

 $

This is a:

 One off gift 

 Monthly donation

  Please send me more information about 
RPA Newborn Care

  Please remove me from your mailing list

Contact Us:
Danielle Achikian 
Community Engagement Manager 
02 9515 8456 
danielle.achikian@health.nsw.gov.au

RPA Newborn Care 
Reply Paid 193 
Missenden Rd,  
Camperdown NSW 2050

Donate online: www.slhd.nsw.gov.au/rpa/donation.html Winter 2020

Frankie meeting her great 

grandmother for the first time

Frankie at 3 days old


