
Welcome to the first issue  
of Special Delivery for 2021. 
This year will be an exciting 
year for Newborn Care. 
Along with celebrating our 
50th birthday, we also look 
forward to continuing to 
discuss plans for the redesign 
of the department as part of 
the RPA Redevelopment, strengthening our programs and 
welcoming many families into our nursery family. Each 
year we look after over 900 babies and on any given day 
60 staff will work in the department. I invite you to be part 
of this wonderful place!

Dr Mark Greenhalgh Head of Department

Our history
John Spence, co-founding director of Soul Pattinson 
pharmacies, was a keen supporter of Royal Prince 
Alfred Hospital. When he died in 1964, he left the 
hospital a bequest of $100,000.

His son, also John Spence, met his wife, Valerie Angus 
at RPA where he worked as a surgeon and she as a 
theatre sister. Together they had five children from 
1964-1969 and all but one were born prematurely.  
All required admission to the Special Care Nursery 
which at the time was situated in cramped conditions 
on Level 9 North at King George V Hospital.
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John and Val were impressed with the care their babies 
received. In particular, James, who was born ten weeks 
prematurely in 1966 and often needed special attention 
for his apnoeic episodes. Sister Singer, the charge nurse 
of the Special Care Nursery and Val Spence encouraged 
John to direct his father’s bequest towards the building 
of a new nursery.

The John Spence Nursery was opened on November 4, 
1971. Purpose built for the care of sick and premature 
babies with spacious clinical areas, the John Spence 
Nursery would be the home of intensive care for the 
next thirty years. In that time, the John Spence Nursery 
gained a well-deserved national and international 
reputation for excellence in newborn care.

Thanks to the generosity and foresight of John Spence 
and his family, 24,000 babies from all over NSW had 
received the specialist care when the nursery relocated 
to its present site at RPA in 2002.
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Share your story
As we celebrate our 50th birthday, we invite you 
to share your stories and photos about your time 
in Newborn Care. Whether you are a parent, carer, 
patient, staff member or visitor, we’d love to hear 
from you! Send your story to danielle.achikian@
health.nsw.gov.au

The importance  
of reading to babies

Every baby born at RPA  
Newborn Care is part of  
a special family. 

Each Little Love Heart is  
engraved with baby’s name  
and date of birth. The hearts  
will line our walls and greet  
new families as they join  
our special family. 

Funds raised from Little Love Heart purchases will 
support the very best of care we can offer premature 
and seriously ill babies. Every Little Love Heart  
purchased is tax deductible. Buy your Little Love  
Heart at slhd.nsw.gov.au/RPA/littleLoveHearts/
donation.html. 

Started in 2009 as a way of giving back to the unit  
that saved their babies and allowed them to prosper, 
Little Wonder raises funds to support the unit and  
the parents of babies in the hospital. 

If you would like more information on attending  
a Little Wonder event, donating or volunteering  
for the committee please contact Little Wonder  
via social media or info@littlewonder.org.au,  
littlewonder.org.au, facebook.com/littlewonderrpa

It is important for language development in all babies 
to hear the voices of carers and the spoken word. It 
is well known that early reading and telling stories 
to babies promotes language, literacy and brain 
development with increasing evidence of the lasting 
impact of this in early childhood. Parenting programs 
all promote the value of reading to babies and children 
and the benefits of developing an ongoing love of 
reading in their child. An often voiced misconception 
is that babies are “too young and won’t understand”; 
however babies are soothed by the words, the repetition 
of the reading process, the closeness to the caregiver 
and will gradually explore the books and pictures. 
Reading is a time for bonding.  

However, for small and sick babies admitted to neonatal 
intensive, their first few days, weeks or months are in 
a very different environment; with many isolated in 
incubators and kept in quiet environments important 
for their survival. Fortunately, it is within these highly 
technical, specialised units that clinical staff who have 
recognised the importance of supporting the neuro- 
development of these tiniest and sickest of babies 
are encouraging and supporting parents to hold, 
talk, sing and to read to their babies from the earliest 
possible moment. Many neonatal intensive care units 
globally now have reading programs which have been 
welcomed by staff and parents and are very successful. 

The RPA Newborn Care team are in the process of 
developing their own program, where babies admitted 
to the unit will receive a book to take home. 

We were delighted to start this program with 50 hard 
cover books of one of the most beautiful children’s stories 
“Guess how much I love you” donated from Walker Books. 

In 2021, we will continue to source new books for our 
babies and families, to support a small library that we 
have here and to give every baby their own book to take 
home. We hope that in this small way, we can support 
every family to develop a lifetime love of shared reading.

Dr Karen Walker CNC, Newborn Care
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A surprise for staff

World Prematurity 
Week 2020

Just before Christmas, Dom from Domayne, Gosford 
surprised our staff by replacing all of the furniture  
in our Staff Room. The surprise included leather  
recliner lounges, an oak table and leather dining chairs. 
The Staff Room is used frequently by all staff in the 
department and we are very grateful to have such  
a comfortable space. The leather and wood surfaces 
can be wiped down easily and the recliners offer  
some respite for those on night shift.

Thank you to Domayne Gosford for your generosity  
and thoughtfulness! 

Last year World Prematurity Day was celebrated  
on November 17 and although the usual celebrations 
hosted by Little Wonder were not possible, the 
occasion was still marked by turning everything purple. 

Thank you to everyone who participated and to  
Little Wonder for acknowledging donations in the  
form of booties. 

A big thank you to Taste Baguette, Charles Perkins 
Centre, for donating $2,200 from their coffee  
proceeds on the day.

A Christmas Gift

Tracey experienced preeclampsia early on  
in her pregnancy that even with medication was  
difficult to control. At 25 + 6 weeks, her waters 
broke and she was rushed to RPA by ambulance. 

Born at 7pm on 29 December 2016 by emergency 
caesarian, tiny Doris needed to be revived and then 
began her 93 day journey in Newborn Care until 
Doris was strong enough for her parents Tracy  
and David to take her home. 

Tracy is so thankful for the love and care shown  
to her daughter. 

“Before this experience I didn’t know how difficult 
a nurses job was, especially a nurse in ICU. After 
spending 93 days in Newborn Care I could see 
how exhausting a job it is and how much they have 
to do. I can’t be more grateful and I want everyone 
to know how hard the staff work and the amount of 
stress they experience. Everyone in Newborn Care 
has a big heart and I think they treat all the babies 
as if they were their own,” Tracy said.

In appreciation, Tracy organised a Market Day  
at the Australia Mandarin Education Academy 
language school for Christmas last year, with 
sponsorship support from Medibank. The successful 
market day offered artwork, scrunchies, toys, and 
an assortment of stationary and trinkets.

Doris presented RPA Newborn Care with the 
proceeds of the Market Day and other contributions 
on her fourth birthday. It was a wonderful reunion 
between the family and staff and it was lovely to 
see Doris all grown up. The funds were used to 
purchase a much needed retinoscope machine —  
a vital piece of equipment used to check the vision 
of even the tiniest baby and we really couldn’t do 
without it.

A big thank you to Doris, Tracey and David and all 
the staff and families at AMEA. 
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Yes, I would like to help newborn babies 

  Please send me more information about  
RPA Newborn Care

  Please remove me from your mailing list

Contact Us

Danielle Achikian 
Community Engagement Manager 
Phone 02 9515 8456 
Email SLHD-RPANewbornCare@health.nsw.gov.au

RPA Newborn Care 
Reply Paid 193 
Missenden Rd,  
Camperdown NSW 2050

Donate online www.slhd.nsw.gov.au/rpa/donation.html

Payment Options
  Cheque/Money Order  
(Please make payable to RPA Newborn Care)

 Visa 

 Mastercard 

 Amex 

Name on card Expiry date      /

Signature

Contact Details

Name

Address

Postcode

Email

Phone Number

I/We would like to give

 $30 

 $45

 $60

 $100

 Other $...................

This is a

 One off gift 

 Monthly donation

Card number

The Newborn Family Support Team (NFST) started in 
1989 to facilitate a smooth transition from hospital to 
home and has continued to adapt and evolve ever since. 
Our wonderful neonatal nurses on staff are Lenore 
Ownes, Bonnie Fonti, Valerie Drayton and Jill Martin. 

The team are responsible for providing support to 
families throughout their babies stay and after discharge 
home. This includes preparing and educating families to 
take baby home, transporting babies to other hospitals 
closer to home, and participating in quality improvement 
for the Newborn Care and developmental care for babies.

“I have been neonatal nursing since 1992 and have  
been blessed to be working in NFST since 2002. 
Neonatal nursing is a very rewarding role as we see 
families transcend from being so overwhelmed and 
stressed at the outset of their baby’s life in an intensive 
care environment to then taking their baby home and 
becoming so much more confident with parenting,”  
said Lenore.

“No parent would ever wish to have their baby in 
Newborn Care as part of their ‘birth plan’. But a positive 
outcome often commented on by parents after discharge 
is the lactation support and parent craft education they 
receive throughout baby’s hospital stay. The support  
of NFST after discharge, even if only just having access  
to 24/7 phone number, has been reported as invaluable 
to families finally taking their baby home.” 

Newborn Support Team
Our NFST feel privileged to be part of such  
a special time in a family’s life. 

“I never thought I would be in the same job for 25 years 
but it has been the best job I have ever had. I still feel 
enthusiastic and love home visiting the families and 
supporting them with their NICU graduates,” said Valerie.

NFST offer Baby Play Gym 
(pictured) to families and 
Possum Play Group for 
informal connections and 
education.

“We are in the amazingly 
privileged position of having 
input into the lives of two 
generations at once. It is 
always exciting to watch 
families gain confidence  
and build parenting skills as 
they become more and more 

attuned to their babies. Being able to support that 
growth is really special.  
This is particularly true for families that are struggling 
with many different aspects of life, including mental 
health issues, substance misuse, isolation and financial 
hardship” said Jill.

We are lucky to have such committed and experienced 
neonatal nurses in our Newborn Family Support Team.
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