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We are almost at the end of a year like most of us have never 
experienced before, and COVID-19 is continuing to make 
headlines. Locally our infection numbers continue to remain 
low, thanks to excellent policies from NSW Health  
and Government. Thankfully, flu cases have been minimal 
this season, as have admissions for paediatric respiratory 
viral infections. 

I understand this has been a worrying time for families and 
staff in our unit. Restrictions on visitors in all NSW hospitals, 
clinic activity, and compulsory wearing of masks continues 
to be in place and are likely to remain for some time. It has 
been a difficult time and I would like to thank all of our clinical 
and support staff who have continued to work hard despite 
the challenges. I have no doubt we have some of the best 
neonatal doctors, nurses and allied health staff working right 
here in our unit. These clinicians remain dedicated to looking 
after newborns using best practice evidence and including 
families every step of the way. 

The last eight months have also been a challenge for our 
fundraising activities but the generosity of our supporters 
continues in many and varied ways. Many have come forward 
and contributed to support families and our staff and my 
thanks goes to those donors, on behalf of the team. 

I would especially like to thank our parent support group Little 
Wonder who have provided hundreds of masks, Mother’s Day 
and Father’s Day bags, and employee of the month awards. 

Since our last newsletter, construction on the single room 
to care for our sickest and most fragile patients has been 
complete. We greatly appreciate the contribution of Rotary 
Marrickville for funding a NICVIEW camera for this room. 

We’ve been fortunate to have several new clinicians join  
and enhance our team. Welcome to Professor Jonathon 
Carter, the District’s new Clinical Director for Women and 
Babies; Dr Karen Walker joins the nursery in the role of 
Clinical Nurse Consultant; Brianna Powell as Paediatric 
Physiotherapist who provides care to patients both in the 
ward and clinics; and Rebecca Winterburn as the permanent 
Clinical Nurse Educator.

I hope you enjoy this edition of Special Delivery. I look forward 
to sharing more news with you in 2021 and celebrating 50 
years of Newborn Care. On behalf of the RPA Newborn Care 
team, we send our very best wishes for a wonderful summer 
and a happy and safe New Year.

A remarkable year

Our new single room is now complete

Little Wonder has generously  
sewn masks for the department

Dr Mark Greenhalgh 
Head of Department
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Earlier this year we received a donation from Olivia, to 
mark her 18th birthday. She included a note thanking the 
department for the care awarded her in 2002.

I was born in June 2002 at just short of 27 weeks, weighing 
998 grams, at King George V Hospital. I then spent 11 weeks 
at the NICU and John Spence Nursery. Until I was 8 years old I 
regularly attended the Silver Star Clinic at RPA for check-ups. 

I am now in my final term of high school and have recently 
completed my HSC exams. Doing this during COVID has 
had its challenges, but I am generally self-motivated so I 
haven’t struggled too much. I would like to study psychology 
next year, with the goal of becoming a psychologist. I am 
passionate about mental health issues and would like  
to help others. 

In my spare time I enjoy playing the drums, doing sudoku 
puzzles, reading and listening to music. I play AFL and love 
being physical and running. Whenever I get tired running, I just 
think of how lucky I am to be able to simply breathe on my 
own, and that really motivates me. I did Tae Kwon Do for four 
years and received my Black Belt. I enjoy trying new things 
and challenging myself – I love the satisfaction of improving at 
something that I initially found difficult. 

I am so thankful for the doctors, nurses and midwives who 
helped me. Every day I think about how lucky I am to be so 
healthy, knowing that without these people I wouldn’t be here. 
I am also so thankful for my parents who spent so much time 
and effort visiting and looking after me.

Olivia xox

Between our three Lactation Consultants there is a 
wealth of experience and knowledge in midwifery, 
surgical nursing, and early childhood nursing. 

These passionate long-time nurses are required to 
recertify their qualification every five years. It is an 
expensive qualification to maintain and is regulated by the 
International Board of Certified Lactation Consultants. 

We asked them about their role and why they love what 
they do: “For most of my 31 year midwifery career, I 
have worked in Special Care Nurseries and this is where I 
gained most of my lactation experience,” said Andrea. 

“Our babies usually have extra needs so it is quite a 
specialised role. I like to think we take some of the  
stress and burden of feeding difficulties off the woman  
so she can relax and learn as much as possible prior to 
taking her baby home. I really love the challenge of a 
difficult situation.” 

Bronwyn explained she came to Newborn Care looking to 
hone in on her passion for breastfeeding. 

“I’m always hoping to improve the health of the next 
generation, one breastfeed at a time. Also to save the 
environment as there is absolutely no carbon footprint 
from breastfeeding.

“We support mothers and babies to find their way 
together on the breastfeeding pathway. It can be a tricky 
journey. The NICU can be an environment with a lot of 
negative experiences for babies and anything to do with 

breastfeeding, even immune supportive oral care with 
breastmilk, is a positive experience. We promote family 
health both immediate and long-term. The immune 
protection afforded by breastfeeding is astounding.”

Heather explains there is a lot to the role, including staff 
education and policy writing and research related to infant 
feeding to improve outcomes.

“But the highlight of my day is watching a mother and 
baby achieve their first breastfeed especially the extreme 
preterms,” she said. 

Our lactation consultants have big hopes for the unit, 
especially it continuing to support family-centred care 
practices and education of staff to support breastfeeding. 

“I would love to see a complete modernisation of our unit 
where mothers and babies could remain together in a 
little separate pod/room and here they can both recover 
postnatally. This way, if they choose, parents can stay 24 
hours a day with their baby,” added Andrea. 

These wonderful nurses are vital to our unit and we 
greatly appreciate their commitment.

“I love watching families blossom as a unit,” said Bronwyn.

Happy Birthday 

“ 

“ Our dedicated Lactation Consultants 

Olivia was born just under 27 weeks

Olivia turned 18 earlier this year and is thankful to those at RPA who cared for her

Our wonderful Lactation Consultants (L-R) Bronwyn, 
Heather and Andrea

Zora Cvetkovska started in the Neonatal ICU as the 
Ward Assistant on July 14, 1983 and retired in July of 
this year. 

For 37 years she has been integral to our work; always 
a kind, respectful and compassionate staff member. The 
nursing, medical and allied health staff rely very heavily 
on Zora and her colleagues so that we can dedicate 
ourselves to keeping our patients as safe as we can 
possibly can. 

We would estimate Zora has cleaned more than 35,500 
cribs, about 700,000 bottles, done many urgent blood 
runs and helped over 35,000 babies and their families! 

Zora was our employee of the month in January 2006 
in recognition of her work, but we appreciated her 
contributions every day of every year and we feel 
privileged to have worked with such a caring individual 
who was always thinking of others.

We wish Zora a very happy retirement, and hope she will 
get some downtime to enjoy her beloved grandchildren. 

Simon Burke
NUM, Neonatal Intensive Care Unit As Ward Assistant, Zora cleaned over  

35,500 cribs in 37 years

Our very best wishes

Zora has been  

integral to our unit
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Fatma Greenfield’s pregnancy was difficult and at the 24 
week scan she knew from the sonographer’s face that 
something wasn’t right. Fatma writes: 

I was told that I had a shortened cervix and would need 
to be in hospital for ten weeks or as long Alara could stay 
in my belly. Five days later at 24+6 Alara was delivered 
by C section due to placental abruption. 

Weighing 653 grams, Alara was presented to us briefly 
before being whisked away to the NICU. This was not 
the way my husband David and I envisioned meeting our 
precious baby, but we were blessed. We felt a mixture of 
love, pride, fear and hopelessness. 

We would walk through the NICU doors for 115 days,  
each time gripped with fear. As soon as I saw Alara,  
my fears turned into relief and gratitude. After a few 
weeks, the NICU became a second home and I watched 
Alara bravely tackle all the obstacles her young life 
presented including three blood transfusions and laser 
eye surgery (ROP). 

The lovely Community Nurses told me about the Tiny 
Star bead program and it’s one of the things I hold most 
dear from Alara’s stay. Each bead symbolises a milestone 
or procedure. They’re really a symbol of hope, hope that 
our daughter will soon be having a kangaroo cuddle 
(panda), taking a bath (ducky bead), and coming home 
(ladybird). Until this day the ladybird is still my favourite 
because of the hope it brought, and still does. We display 
Alara’s beads in our home and I can’t wait until she 
understands her history as a fighting preemie. Preemie 
power all the way! 

Alara is now 21 months corrected, medically thriving and 
a very happy and cheeky little toddler. 

The Tiny Star bead program marks the 28 massive 
milestones of premature babies with individual beads 
charting their unique neonatal story. Combined, the 
beads form a bracelet or necklace. The average cost 
each baby’s bead story is $40. If you would like to pay it 
forward or make a donation, please get in touch.

Michelle and David lost their beautiful daughter Harriet 
in 2011 and started the Harriet Slack-Smith Foundation 
the following year in her honour. 

“From our grieving grew the desire to keep the memory 
of our beautiful little angel alive. We received amazing 
care and support from RPA Newborn Care. They did 
everything they could to save our little girl, but it wasn’t 
to be. We have always felt a strong urge to recognise 
and advocate for this amazing team, and the role they 
play in supporting families that may find themselves in a 
similar position. 

Every year since 2012 we have done a run or family walk 
to raise funds for the Foundation, sometimes pooling 
our funds with others. These funds have helped buy a 
range of items for the department. 

Early this year we decided we would target to raise 
$50,000 for a much need lifesaving ventilator. One of 
the fundraisers was going to be a mother/ daughter 
trek through the hills of Nepal. Little did we know of 
the pending pandemic and the resulting travel ban that 
kicked in! 

We’ve also started raising funds via my travel company 
– Adventum Travel, donating $10 from every person that 
made a booking to the Foundation. We’re a long way 
from our target but are hopeful we will get there.” 

The Harriet Slack-Smith Foundation 

For more  
information
info@littlewonder.org.au
littlewonder.org.au  
facebook.com/littlewonderrpa 

Alara with her much treasured and unique 

Tiny Star neonatal story

Blackmores running 2019

For more information 

adventumtravel.com.au/charity

“ 

“ 

The Humpty Dumpty Foundation

 for generously donating a Babylog VN500 
Ventilator and a Neopuff Resuscitator.  
Now more than ever we appreciate these  
vital pieces of equipment.

Sam Ilott from Coles and the fabulous 
M202 Region 

have generously supported the work of our Family 
Support Team by donating 21 x $20 gift vouchers to 
be distributed to those in need. On behalf of these 
families we say thank you!

The Rotary Club of Marrickville 

for donating $4,118 to be used to purchase a 
NICVIEW camera for our new single room.

Thank you to our 
generous donors 
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Anne Bollen 

I am making this donation in lieu of a birthday present 

for my son-in-law. His son, my grandson Angus, was a 

patient in your unit for some time. 

He was re-admitted at about three weeks of age with 

what, after many tests, proved to be a severe infection. 

He is now a delightful, healthy, full of beans 10 year old. 

We are forever grateful to the staff in your unit for the 

devoted care given to Angus. May you be enabled to 

continue with your amazing work.

Angus learning from home during the  NSW school shut-down

Angus with his two younger brothers Archie and James, who also received care in RPA NICU

“ 

“ 

Angus at 1 day old, during his first stint in NICU

Introducing our  
new program, 

Little Love Heart

Your chance to add a  
Little Love Heart
Every baby born at RPA Newborn 
Care is part of a special family. Since 
1971 we have been welcoming and 
caring for little ones. 

Little Love Heart is a way to 
commemorate a child’s birth at RPA 
Newborn Care. Each Little Love Heart 
is engraved with baby’s name and 
date of birth. The hearts will line our 
walls and greet new families as they 
too join our special family. 

No matter how long ago your baby 
was with us, we would love to see 
their name on our wall. 

You can choose from a purple 
heart, the symbolic colour of World 
Prematurity Day, or a red heart, the 
colour of love. 

You are always welcome to visit and 
see your Little Love Heart on our wall. 

Funds raised from Little Love Heart 
will be used towards continuing 
the very best of care we can offer 
premature and seriously ill babies. 
Every Little Love Heart purchased is 
tax deductible.

slhd.nsw.gov.au/RPA/
littleLoveHearts/donation.html
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We are seeking feedback from families admitted to RPA Newborn Care in 2020 and 
invite you to complete a short survey about your experiences and views on the NICVIEW 
Camera System. 

You can access the survey  
in two easy ways: 

1. Online at:  
redcap.sswahs.nsw.gov.au surveys/  
Enter the following access code: 7M7YK8W4P 

2. Scan the QR code using your phone camera to link you to the survey.

Questions? please contact  
Jennifer Middleton at  
Jennifer.Middleton@health.nsw.gov.au  
or on (02) 9515 8248

Yes, I would like to help newborn babies 
Payment Options
 �Cheque/Money�Order� 
(Please make payable to Friends of RPA Newborn Care)

 Visa 

 Mastercard 

 Amex 

Name on card

Expiry date 

      /

Signature

Contact Details

Name

Address

Postcode

Email

Phone Number

I/We would like to give

 $100 

 $150

 $200

 Other�$

This is a

 One�off�gift�

 Monthly donation

  Please send me more information about  
RPA Newborn Care

  Please remove me from your mailing list

Contact Us

Danielle Achikian 
Community Engagement Manager 
Phone 02 9515 8456 
Email danielle.achikian@health.nsw.gov.au

RPA Newborn Care 
Reply Paid 193 
Missenden Rd,  
Camperdown NSW 2050

Donate online www.slhd.nsw.gov.au/rpa/donation.html

Card number
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