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Toni Purnell still remembers the 
time the gentle touch from her 
dog Millie sparked a reaction 
from a patient who had been 
unresponsive for weeks on RPA’s 
neurology ward.

“The nurses said this patient had not 
responded to anything post-surgery so 
we lifted Millie onto the bed and put 
their hand on her fur. They started to 
move and open their eyes; they tried 
to speak. The nurses and I all got teary 
and it’s a moment I will never forget.”

Today, Millie arrived for her final 
day as a therapy dog on ward 
8 west 2 at RPA.

The eight-year-old labrador-cocker 
spaniel was one of the first dogs to 
visit RPA when we started trialling the 
Delta Society Australia therapy dogs 
service in 2014.

We now have 13 dogs delivering their 
own form of medicine across Sydney Local Health District.

“Millie doesn’t demand anything; she isn’t here to take blood 
or talk about your sickness. You can bury yourself in her fur and 
ears and escape,” says Toni.

“I don’t think she’ll ever understand how much joy she has 
brought. I’ll miss visiting very much and I hope we have helped 
make a small difference in the lives of patients and staff 
over the years.”

As a final gift, Millie gave Clyde Collier, of Wolli Creek (pictured 
left), some love this morning as he awaited the call for surgery.

“She’s beautiful, very calming.”

Millie’s replacement will be Molly, a tiny Tibetan spaniel-poodle 
from Glebe, and her owner Annette Smith-Bridges, a former 
nurse. They report for duty soon.

Furry good work

Retiring therapy dog Millie with 8West2 staff should be proud of her good work.
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Executive Messages

Message from the Chair, District Board

Message from the Chief Executive

This month we are holding our 
annual general meeting where we 
showcase all the wonderful work 
done across the District this year, 
and we celebrate our achievements. 
This year, we will have the NSW 
Secretary for Health, Elizabeth Koff, 
joining us and I am looking forward 
to showing her some amazing work 
by our passionate, dedicated and 
innovative staff.

Please join us on 1 November at the 
Centre for Education and Workforce 
Development at Rozelle for an evening 
of celebration.

In other news, redevelopment works 
at Concord Hospital are progressing 
and it was a pleasure to have Health 
Minister Brad Hazzard and Member for 
Drummoyne John Sidoti visit recently to 
unveil detailed plans for the new clinical 
services building. It was also a great 

opportunity to meet Afghanistan veteran 
and double amputee Damien Thomlinson 
who was most impressed with our plans 
to provide veterans and their families with 
a one-stop shop of services as part of 
the redevelopment.

Congratulations to Concord nurse unit 
manager Hannah Bannell on her recent 
win in the 2018 Excellence in Nursing 
and Midwifery Awards. Hannah was one 
of 11 winners from a pool of 52,000 
nurses and midwives so her award in 
the clinical leadership category is an 
incredible achievement.

I’d also like to congratulate Vivienne Bush 
on her recent Pride of Concord award. 
Vivienne has worked with us for more than 
29 years and is a true unsung hero. She 
has made an outstanding contribution to 
Concord Hospital and I know you will join 
me in congratulating her.

Welcome to another very busy month 
across Sydney Local Health District – 
and a warmer one.

This month, we are holding an Open Day 
at RPA on Monday, 5 November where 
we are welcoming patients, their families 
and members of the community into the 
hospital for a look behind the scenes, to 
hear some of the hospital’s amazing history 
and learn more about our services.

We are particularly focusing on our 
culturally and linguistically diverse 
communities because we know they can 
sometimes find it challenging to access 
health services. 

We are also very pleased to be 
celebrating the fifth birthday of Chris 
O’Brien Lifehouse. It is has been quite a 

collaborative journey where our staff have 

joined forces to provide the people of 

Sydney with the very best care possible. 

This celebration gives us a chance to reflect 

on the great work undertaken together 

and focus on the next five years.

We had a fantastic roll up to the second 

Rivendell Flower Show. The rain held 

off and thousands of people visited the 

magnificent Thomas Walker Estate for what 

is fast becoming a highlight on Sydney’s 

gardening calendar. It was great to see so 

many community groups involved in the 

show and utilising the wonderful spaces 

we have at Rivendell and Yaralla. A huge 

thanks to everyone involved. I am looking 

forward to next year’s event.

Until next time, stay healthy.

Dr Teresa Anderson
Sydney Local Health District 
Chief Executive

The Hon . Ron 
Phillips
Sydney Local Health District 
Board Chairman

HealthMatters • Sydney – it’s your local health district2
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District HighlightsExecutive Messages

The doors are open
RPA is hosting a hospital open day 
on Monday, 5 November and we’re 
inviting patients, carers, family and 
friends to come along and get an 
insight into the outstanding work 
that takes place here every day.

In particular, we are focusing on our 
culturally and linguistically diverse 
population, who can experience 
challenges navigating health services.

We are also encouraging selected local 
schools to demonstrate the variety 
of careers and trades available in the 
public health system.

The open day is being held in 
conjunction with Chris O’Brien 
Lifehouse’s 5th birthday. Celebrations 
will take place across the Camperdown 
campus, and will include live 
performances, walking tours, health 

promotion, market and food stalls. 
The RPA Museum will be open and 
giving talks on some of the hospital’s 
fascinating history.

The open day runs from 11am to 
3pm. A schedule of performances, 
tours and activities will be published 
closer to the date.

For more information, see slhd .nsw .
gov .au/SydneyConnect

Parents of seriously ill babies in RPA’s  special 
care nurseries are collecting tiny beads to 
chart medical milestones and celebrate the 
challenges their littles ones have overcome.

The Tiny Star Beads program has 41 different beads 
for parents to collect and string together to create a 
bracelet or necklace that tells each baby’s personal 
story. Some babies earn more than 100 beads 
before they go home for the first time.

“The beads show the journey. It’s a visualisation of 
what each family has gone through and the hurdles 
they’ve overcome,” Monique Manzanera, a social 
worker in RPA’s Neonatal Intensive Care Unit, said.

“There’s a red bead for a blood test, a yellow duck 
for a first bath, a turtle for an extra-long stay, and   
a plane for a transfer to another hospital,” she said.

Jessica and Jarrod Irving already have a string 
of beads that document their baby Ava’s 
medical journey.

During her pregnancy, Jessica’s placenta stopped 
working properly and wasn’t supplying the 
oxygen and nutrients Ava needed to grow.

Ava was born at 25 weeks and five days at John Hunter 
Hospital in Newcastle weighing just 480 grams.

“It was a bit of a shock. We spent five weeks at John Hunter 
until she was stable enough to be transferred and we were in 
the NICU at RPA for 116 days,” Jessica said.

The Tiny Star Beads program was already running at John 
Hunter, so they collected beads of different colours and 
shapes when Ava underwent procedures like blood tests, 
transfusions, cannulation, and respiratory support.

They also collected beads to to mark special milestones.  
“I collected a bead when I had my first cuddle on Mothers’ 
Day,” Jessica said.

Parents who register for the Tiny Star Beads program get 
a starter string which includes their baby’s name, a Little 
Star bead, a Commitment of our Care bead and a bag to 
store the beads.

They also receive a booklet in which nurses record their baby’s 
procedures and milestones before the beads are collected.

To find out more, see stellabellalittlestars .org .au

Tiny beads to chart a baby’s journey

http://slhd.nsw.gov.au/SydneyConnect
http://slhd.nsw.gov.au/SydneyConnect
https://stellabellalittlestars.org.au/
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Research Matters

People with multiple sclerosis 
are set to benefit from a world-
first study which takes a holistic 
approach to the management of 
the chronic disease.

RPA consultant neurologist Professor 
Michael Barnett and his colleagues 
at the Brain and Mind Centre at the 
University of Sydney are investigating 
the benefit of psychological strategies 
in treating patients with MS.

Called Combat MS, the trial teaches 
participants evidence-based skills to 
help them adjust to their condition – 
socially and emotionally.

“Most patients adjust to how the 
disease can affect them physically. 
But, we recognise that there is a lack 
of services for people with MS to help 
them with cognitive and psychological 
issues,” Professor Barnett said.

Multiple sclerosis is a condition of the 
central nervous system, interfering with 
nerve impulses within the brain, spinal 
cord and optic nerves. MS affects 
more than 25,600 Australians with 
roughly three times as many women 
affected as men.

There is currently no known cure 
for MS however there are a number 
of treatment options available to 
help manage symptoms and slow 
progression of the disease.

The RPA MS clinic has about 1,000 
patients on its books and about 
70 per cent of them participate in 
clinical trials run in collaboration with 
the Brain and Mind Centre.

Combat MS is a 10-week trial where 
patients are taught a program of 
“thinking skills” and ways to improve 
their psychological wellbeing.

Clinical neuropsychology registrar 
Caitlin Dawes said patients are 
taught cognitive behavioural therapy 
techniques so they can identify 

– and change – unhelpful ways of 

thinking and behaving.

“Some people might think they are a 

burden on their family and friends and 

withdraw from activities … but when 

they talk to family and friends they find 

that’s not the case,” Ms Dawes said.

Patients also use computer-based brain 

training programs to help address 

cognitive difficulties.

“These are exercises to train the 

brain to improve a person’s memory, 

attention span, and speed of 

thinking,” she said.

Neuropsychologist Dr Keri Diamond 

said most people who are 

diagnosed with MS are between 

the ages of 20-40.

“This is the prime of people’s lives – 

when they are studying, working, 

having children. There is little 

support out there for them. So, what 

sometimes ends up happening is that 

they withdraw from activities, they stop 

working and stop seeing friends, when 

in actual fact this doesn’t have to be 

the case.” Dr Diamond said.

The trial is being funded by a 
pharmaceutical company, which 
Professor Barnett said is a big 
step forward given that it’s not 
investigating a drug. 

“The university and a pharmaceutical 
company, Novartis, are funding it 
even though it has nothing to do 
with a drug. They recognise that 
there’s a problem as to the provision 
of services for people with MS. 
All of the big companies realise 
that corporate citizenship is what 
determines their perception [in the 
community],” he said.

Professor Barnett said so far there’s 
been a positive response from the 
patients at the MS clinic. During the 
weekly 2.5 hour group sessions, 
participants often meet other people 
with MS for the first time, helping to 
forge new support networks.

“At the end of the trial we hope to 
have comprehensive evidence about 
whether this approach works and the 
durability of it,” Professor Barnett said.

For more information about the 
clinical trial, please email combat-ms .
study@sydney .edu .au

World-first MS trial

Michael Barnett with colleagues Caitlin Dawes and Keri Diamond will start Combat MS trial.

mailto:combat-ms.study%40sydney.edu.au?subject=
mailto:combat-ms.study%40sydney.edu.au?subject=
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We have many unsung heroes 
across our hospitals, working 
quietly in the background to keep 
our services running 24 hours a 
day, seven days a week.

This week, one of our most dedicated 
has been honoured.

Concord Hospital’s Director of 
Corporate and Clinical Support, 
Vivienne Bush, has been named as the 
recipient of the prestigious 2018 Pride 

of Concord medal, awarded annually to 

a staff member making an outstanding 

contribution to the hospital.

Vivienne has worked at Concord for 

more than 29 years and runs a vast 

portfolio managing porters, cleaners, 

security staff, engineers, biomedical 

engineers and suppliers, among others.

“Vivienne works tirelessly to ensure that 

all the services behind the scenes are 

running smoothly,” says acting  

general manager Dr Genevieve Wallace.

In addition to the medal,  

Vivienne receives a gold lion pin 

set, $5,000 towards professional 

development, dinner for two and a 

year’s worth of free coffee.

Congratulations, Vivienne, and well 

done to all nominees.

Hannah among  
best in state
Concord Hospital nurse unit manager Hannah 

Bannell was named the winner of the Clinical 

Leadership category at the 2018 NSW Excellence in 

Nursing and Midwifery awards.

Hannah, whose husband Matthew accepted her award 

on her behalf from the Minister for Health, Brad Hazzard, 

was one of 12 winners from a pool of more than 52,000 

nurses and midwives across the state.

A huge congratulations to Hannah on such a fantastic 

achievement. And to her very worthy colleague Chris 

Parker for also being named as a finalist.

Quiet achiever honoured

Vivienne Bush accepts the Pride of Concord medal for 2018.
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Thousands of people enjoyed 
spectacular floral displays, 
gardening workshops and the 
chance to explore one of Sydney’s 
most beautiful estates at the 2018 
Rivendell Flower Show.

Held over two days in October, 
the show featured a series of floral 
displays and exhibits by high-profile 
Sydney florist Sean Cook of Mr Cook 
the Florist, the Royal Horticultural 
Society of NSW, and students from 
Sydney Flower School, Northern 
Sydney Institute’s Floristry School and 
Sydney TAFE Ultimo.

Sean’s family lived in the Gatehouse 
of the Estate in the 1970s and 
he jumped at the opportunity to 
participate in the show.

“It brought all the memories back. We 
called it Cook’s Castle. We thought it 
was so grand. I loved the idea of going 
back there,” he said.

Sean created a large arch installation 
in his signature style using roses 
and orchids in pinks and corals that 
greeted patrons as they entered 
the main building.

The official launch was attended by 
gardening and lifestyle personalities 
including Costa Georgiadis, a landscape 
architect with a passion for gardening 
and sustainability who hosts ABC TV’s 
Gardening Australia.

Costa also took part in the “celebrity 
challenge” alongside local the 
Member for Drummoyne John Sidoti, 
MP, the Member for Strathfield, Jodi 

McKay, MP, the Mayor of Canada 
Bay, Cr Angelo Tsirekas, Burwood 
Council’s Cr Heather Crichton and our 
own Dr Tim Sinclair and Dr Genevieve 
Wallace. The challenge was MC-ed 
by Matt “the Hortiman” Carroll 
and the Rivendell Cup for best floral 
arrangement was presented by award-
winning Chinese actress and Rivendell 
Flower Show ambassador Liu Xiaoqing.

Gardening and lifestyle experts were 
on hand including Helen Young from 
ABC Radio Sydney’s Weekend Show, 
Angie Thomas from Yates, Simon 
Holloway from Vegepod, Robert 
Lusby from 
Tintilla Estate and 
Bunnings Ashfield 
horticulturalist 
Simon Holloway.

The City of Canada 
Bay, in conjunction 
with Inner West 
Neighbour Aid, 
previewed a 
5 Senses Garden, 
which is being 

Flower Power
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created as a green space hub 
for the community at Rhodes. 
The garden has reflection and 
sensory spaces, an edible garden 
and nature play.

A group of about 40 students 
from Rivendell School designed and 
created hand-made chalkboard 
planters, mosaic flower pots, 
macramé hangers and a xylophone 
fashioned completely out of bamboo. 
The works featured in the City of 
Canada Bay’s display.

Sandhya Sunil from Earth Matters 
Consulting sculpted an experiential 

garden titled “The Compass” 

to illustrate how gardens can 

be a therapeutic for busy 

urban-dwellers. Garden 

Designer Libby Birley created 

an “I Feel Good” garden 

to highlight the benefits 

to mental and physical 

health of gardening.

In the kids’ space, the baby animals 

from Kindifarm were very popular 

while lots of children were keen to 

Adopt a Tomato seedling to take 

home, plant and watch grow.

To see images and video from 

the show, see slhd .nsw .gov .

au/SydneyConnect

Rivendell Flower Show

http://www.slhd.nsw.gov.au/SydneyConnect
http://www.slhd.nsw.gov.au/SydneyConnect
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HealthMatters is all about you. We would love to hear your stories.  
Simply email sydneymedia@sswahs.nsw.gov.au

Just like home
A replica fireplace, lounge chairs, soft toys and brightly 

coloured tablecloths will be added to the dementia 

care ward at Balmain Hospital as part of suite of 

measures to improve patient experience.

The “Wake-Sense” project, which aims to awaken the senses 

of cognitively-impaired patients on the Wakefield Ward, won 

$35,000 at the 16th round of The Pitch.

Acting Nurse Unit Manager Tara Finnie said the funding 

would be used to create an area, away from the clinical 

setting, where patients with dementia or delirium can retreat 

to feel safe and comfortable.

The space will be fitted-out with sensory aids that are age-

appropriate, such as soft toys to comfort patients who 

are missing their pets. Lighting, colourful artwork, a faux 

fireplace and a fish tank will be added. There will also be a 

refurbishment of a kitchenette with a modified hot water 

system, so patients can safely make tea and coffee.

“People with 

dementia are 

more able to enjoy 

objects and spaces 

that are familiar 

to them from 

earlier in their life,” 

Ms Finnie said.

A major part of 

the project will be 

the use of brightly 

coloured plates, cups and tablecloths to help patients with 

cognitive impairment carry out daily tasks such as sharing a 

meal with each other or their families.

The team behind the Wake-Sense pitch, including Acting 

General Manager of Balmain Hospital Michael Morris and 

Director of Nursing Hayley Sciuriaga, say an environment that 

provides appropriate stimulation and activity will help keep 

patients with dementia and delirium active and included. 

Ultimately, this should reduce risk-taking behaviours such 

as wandering, which can lead to falls, aggression and 

emotional distress.

A pitch by the RPA anaesthetic department to help distract 

patients undergoing hip and knee replacements under 

regional anaesthesia was also successful, with $16,000 in 

funding awarded by the judging panel.

The final round of The Pitch for 2018 will be held at Concord 

Hospital on 30 November. For more information, visit 

slhd .nsw .gov .au/innovation/pitch .html

Concord update
It is a busy time at 
Concord Hospital campus 
as we progress with the 
stage one redevelopment 
enabling works.

A major upgrade to the 
hospital’s high voltage 
electricity network is required 
in preparation for the new 
building. These works will 
require the temporary closure 
of some driveways and 

pedestrian paths. Please look 
out for signage and updates 
around the hospital about 
changed access.

This month, the Patient 
Services and Information 
Department will relocate to its 
new home in building 86. This 
includes Health Information 
and Record Services (formerly 
Medical Records Service), 
Ambulatory Care Business 

Unit, Coding Unit and the 
Performance, Monitoring and 
Casemix Unit. The move comes 
after months of planning, 
preparation and refurbishing 
to ensure the needs of each 
service are met and the 
secure transfer and storage of 
medical records.

Work has also begun in 
preparation for Drug Health 
Services ward 65 to move to 

its new location in building 69. 
Construction work will take 
place in the area, including the 
installation of a new modular 
building followed by internal 
refurbishment and fit out 
of the new ward.

The major refurbishment of 
the cottage facing Nullawarra 
Road is now complete, and 
the veterans and war widows 
who attend the Veterans’ 

Day Centre therapy program 
are settling in to their new 
location. Further landscaping 
works around the building 
are continuing.

Your patience and 
understanding is 
appreciated as we upgrade 
Concord Hospital.

For more information, please 
visit concordredevelopment.
health.nsw.gov.au

mailto:sydneymedia%40sswahs.nsw.gov.au?subject=HealthMatters%20submission
mailto:sydneymedia%40sswahs.nsw.gov.au?subject=HealthMatters%20Submissions
http://www.slhd.nsw.gov.au/innovation/pitch.html
http://concordredevelopment.health.nsw.gov.au
http://concordredevelopment.health.nsw.gov.au

