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Congratulations to everyone involved 
in this year’s RPA Nursing and 
Midwifery Clinical Practice Forum.

Hundreds of people filled the Kerry 
Packer Education Centre auditorium over 
three days to hear innovative, evidence-
based presentations aimed at further 
improving patient care.

“It was a sensational forum which 
showed yet again that our nurses and 
midwives are passionate about excellence, 
innovation and putting our patients at 
the centre of everything we do,” RPA’s 
Director of Nursing and Midwifery 
Services, Kristina Zarkos, said.

Patient care at forefront
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Executive Messages

Message from the Chair, District Board

Message from the Chief Executive

Let me open with a heartfelt 
thank you to everyone in 
Sydney Local Health District for  
your hard work, innovation and  
zest for delivering the best 
healthcare again this year.

Yet again, you have risen to the 
challenge and provided more 
than 2 million episodes of care to 
people across our District, our city, 
state and nation.

You have continued to enhance our 
services, advance our technologies 
and come up with innovative 
ways of helping our patients and 
their families. You have shown 
exemplary care and compassion 
under great stress, and you 

have helped each other through 

the tough times.

Sydney Local Health District is 

the best performing district in 

NSW because each and every 

staff member puts patients at 

the centre of every decision 

and comes to work each day to 

make a difference,

It gives me great pleasure to 

be chair of the board and I 

look forward to another very 

exciting year ahead. 

Please enjoy the Christmas 

season and take time with your 

loved ones to replenish and 

rejuvenate. Stay safe.

As we head into the end of 2019 
– and the end of a decade – it is a 
great opportunity to reflect on what 
has been a very busy and productive 
year for Sydney Local Health 
District once again.

This year, we have made great progress 

on the $341 million redevelopment of 

Concord Hospital and on a $6 million 

upgrade of Canterbury Hospital’s 

emergency department.

We have also developed extensive 

plans for the upcoming $750 million 

redevelopment of Royal Prince 

Alfred Hospital, and in the next few 

months we will launch the state’s first 

virtual hospital.

We also celebrated the 90th birthday of 

Canterbury Hospital and completed the 

rollout of eMeds at our acute facilities.

And let’s not forget that we performed 
extremely well in this year’s People 
Matter survey with staff voting us as one 
of the best places to work in NSW.

We can only reach such heights because 
you all contribute to making this such 
a great place to work, through your 
dedication to delivering world-class 
compassionate patient care.

From the cleaning to food services, 
security, allied health care, nursing, 
medical and administration, everyone 
plays a significant role in making other 
people’s lives better each and every day, 
and I thank you for that.

With Christmas fast approaching, I hope 
those of you who are taking a break 
enjoy time with your loved ones, and I 
thank those of you who will work across 
the Christmas/New Year period looking 
after our patients.

HealthMatters • Sydney – it’s your local health district2

Dr Teresa  
Anderson AM
Chief Executive, 
Sydney Local Health District

The Hon  
Ron Phillips AO
Chair, Sydney Local Health 
District Board
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Familiar faces
Most people across the District know these faces.

Ray Riley and Anthony Anderson were fresh-faced teenagers 

when they first ventured into the hallowed halls of RPA in 

1979, as trainee medical photographers in our Audio Visual 

Services department.

Since then, the dynamic duo has taken photos and videos 

of staff and events across the District, marking thousands of 

major milestones, scientific breakthroughs, staff celebrations 

and momentous occasions – including operating a live 

outside broadcast van to beam operations and celebrations 

around the nation and the world.

“There’s so much variety, and traditionally it’s always 

been a team. From day one it’s been a team and it still is 

today,” says Ray.

Anthony agrees.

“When you think of all the things I’ve done in 40 years – so 

much variety – there’s not a job out there like it. You don’t 

know what you’re going to do the next day. But I think 

the best part is the team. We all collaborate, whether it’s 

photography, art or video, we all work together.”

Marzeya Azimullah is keen to 

learn how to best care for her 

children’s teeth.

She brought her son Sahim Edris, 9, 

for a free dental screening at a special 

pop-up Oral Health Clinic for children 

from Rohingya families set up at a 

public primary school at Lakemba in 

south-western Sydney.

“He has a lot of problems with his 

teeth. Having healthy teeth is very 

important. We can get help at the 

clinic so that’s why we are here,” 

Marzeya, who came to Australia from 

Myanmar in 2013, said.

Sydney Local Health District has 

contributed funding and support 

for the clinic as part of the District’s 

Can Get Health in Canterbury project.

The project is run in partnership with 

Central and Eastern Sydney PHN and 

the University of NSW Centre for 

Primary Health Care and Equity.

It aims to improve 

access to primary 

health services for the 

area’s culturally and 

linguistically diverse 

population who face 

an increased risk of 

developing preventable 

diseases or conditions.

“The Rohingya  

community  

identified that oral  

health was a priority  

for them,” program  

officer Barbara  

Hawkshaw said.

“So, in partnership with 

Sydney Dental Hospital, Canterbury 

Oral Health Clinic and Hampden 

Park Public School, we’ve offered a 

free screening for their pre-school 

and school-aged children. When 

you increase access to health care 

professionals, like dentists, it helps to 

address inequity,” she said.

If the screening reveals a child needs 

further treatment, like a filling for a 

cavity, an appointment is made at the 

Canterbury Oral Health Clinic or the 

child is referred to a specialist.

No need to be nervous – Sahim Edris visits the pop-up  
Oral Health Clinic at his primary school in Lakemba

Free dental help on hand
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Research Matters

Donated organs may soon be able to remain viable 
for up to seven days and repaired, thanks to a new 
machine at RPA which could change face of organ 
transplantation around the world.

Located in the RPA Transplant Institute, the normothermic 

machine can keep livers and kidneys viable for several days 

rather than the current few hours – and make previously 

unviable organs suitable 

for transplantation, giving 

new hope to those waiting 

for a transplant.

The innovation is an exciting 

step forward for doctors who 

are trying to improve the way 

life-saving organ transplants 

are carried out in Australia.

“We have an opportunity to really change the landscape 

of transplant of abdominal organs across the world if 

it’s successful,” said Dr Michael Crawford, head of Royal 

Prince Alfred’s Transplant Service.

The machine acts like a mini intensive care unit and uses 

perfusion technology to keep the donated organ healthy by 

supplying it with oxygen and nutrients. A modified dialysis 

machine is also connected to remove any toxins.

Organs previously considered unsuitable, such as fatty livers 

which account for about 30 per cent of donated livers, can 

also be repaired in the machine, meaning more organs will 

be available for transplant.

John Boyle, 66, who desperately needs a new liver and 

kidneys due to an inherited condition, is excited about 

the innovation.

“Oh, that’s fantastic,” he said.

“My father had been in exactly the same position I was. 

20 years ago, he died. And I’m going exactly the same way.”

Mr Boyle is lucky.  He is still fit.  For most people, the longer 

they stay on the waiting list, the more their quality of life 

diminishes, says Associate Professor Simone Strasser.

“What we really need to do is to improve our organ donation 

rate but in particular we need to improve our utilisation of 

donors. Not too many people are removed from the waiting 

list or die on the waiting list but they wait a long, long time 

with serious quality of life issues with the risk of dying.”

Dr Carlo Pulitano is overseeing research into the machine’s 

use, but he hopes it will be available for patients within the 

next 12 months.

New hope for transplant recipients

Staff at RPA’s Transplant Institute with the innovative  
normothermic machine

The machine can keep organs viable for significantly longer timeframes 

“We have an 
opportunity to  

really change 
the landscape 

of transplant”



5HealthMatters • Sydney – it’s your local health district

NOVEMBER 2019 NOVEMBER 2019

District HighlightsResearch Matters

Employee of the month
Most staff will know Melanie Boyes.

She’s been with Sydney Local Health District since 2005, but for the past year 
she’s been the very friendly face of our new Staff Services concierge office, 
located on the ground floor of the King George V building at RPA.

Staff Services is a one-stop-shop for employees looking for information on 
our organisation and culture; computer services, venues and meeting rooms; 
corporate stationery and templates; or our health and wellbeing programs.

Unofficially, Melanie is also often found guiding lost relatives looking for 
their loved ones.

Yesterday, she was named the District’s Employee of the Month for 
empowering colleagues, displaying a professional manner and generally  
being “excellent and valuable”.

Our people are always working to 
make the world a better place.

Even if that means getting into the rubbish.

When staff on RPA’s respiratory ward 
commented on how full their bins were, 
nurses Keira Bortoft and Tammy Norris 
gave some serious thought to hospital 
waste, and what they could do to reduce 
their ward’s contribution to landfill.

They discovered that 6,000kg of waste 
(including about 110kg of plastic) is 
produced every day at RPA, with disposal 
costs averaging about $1.5 million a year.

About 25 per cent of the plastic waste 
each day is polyvinyl chloride or PVC, used 
in IV fluid bags, oxygen tubing, oxygen 
masks and irrigation bags.

Keira and Tammy contacted Baxter, the hospital’s   
principal supplier of IV fluids, and found it sponsors a PVC 
recycling program and can provide recycling bins, other   
equipment and all training necessary to collect PVC.

They launched a ward pilot program, providing intensive 
staff education through in-services and ward huddles.  
And they engaged and educated patients.

Recycled PVC is used for garden hoses and children’s 
playgrounds. If every ward at RPA recycled its PVC, it 
could produce 71km of garden hose, cushioning for 
12 playgrounds, or 3,517 children’s playmats annually.

But the staff haven’t stopped at PVC.

Plastic bottles are also being recycled, 
and their lids are sent off to be used in 
prostheses for children in need.

Even this year’s Christmas decorations 
are made from recycled materials. The 
coloured lights were once medication 
bottles and IV bags, and a hut for 
Santa has been made from reused 
cardboard boxes and soft plastics.

Even Santa himself is an old Resuscitation Annie in disguise.

There has been plenty of positive feedback, with 
one patient saying: “A healthy environment leads to 
better human health”.

Saving the world

The respiratory ward team with recycled Santa; and nurses Keira Bortoft and Tammy Norris  
who lead the drive for PVC recycling (inset below)
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Sydney Local Health District

More than 200 people attended this year’s Annual 
General Meeting to reflect on our achievements over 
the past 12 months in serving our patients, their 
families and the community.

It was also a time to reflect on the opportunities and 
challenges that lie ahead for our District over the next 
year and beyond.

Patients shared their stories about how our staff have made a 
difference to their lives.

And, we showcased the District sharing the steps we’re 
taking to be a sustainable healthcare provider, delivered an 
insight into our first-class research and its impact on our 
patients and explored advances in technology that are  
driving big changes in patient services and care.

We also presented Sydney Local Health District’s 
Quality Awards which recognise, celebrate and encourage 
healthcare innovation and excellence.

 Transforming Patient Experience 
 HIGHLY COMMENDED  Transforming the Environment for 
Patients with Cognitive Impairment – Wakefield Ward, 
Balmain Hospital

 WINNER  Enhancing Recovery following Bariatric 
Surgery: Development of a New Model of Service – 
Upper Gastrointestinal Tract Unit, Concord Repatriation 
General Hospital

 Delivering Integrated Care 

 HIGHLY COMMENDED  Implementing a Model of GP and 
Mental Health Shared Care – Clinical Services Integration, 
Sydney Local Health District

 WINNER  Healthy Homes and Neighbourhoods – 
Community Health Services, Sydney Local Health District

 Keeping People Healthy 

 WINNER  HIV in International Students: An Innovative 
Response – Multicultural HIV and Hepatitis Service,  
Diversity Programs and Strategy Hub, Population Health, 
Sydney Local Health District

 Health Equity, Diversity and Inclusion 

 WINNER  Rainbow Families Antenatal Parent Education – 
Child and Family Health Services, Community Health Services, 
Sydney Local Health District

A year in review

The Hon Ron Phillips AO, Chair, Sydney Local Health District Board  
and Dr Teresa Anderson AM, Chief Executive,Sydney Local Health District
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 Supporting Our People 

 WINNER  Meditation-based Wellness and Compassion 

Program – Nursing and Midwifery Services

 Education and Workforce Development 

 HIGHLY COMMENDED  Blood Administration and 

Pre-Transfusion Specimen Education Support Portal – 

Canterbury Hospital

 WINNER  A State-wide Gastrostomy Training Program 

– Nutrition and Dietetics Department, Royal Prince 

Alfred Hospital

 Health Research and Innovation 

 HIGHLY COMMENDED  Improving the Care of Patients with 

Acute Back Pain – Emergency Departments, Sydney Local 

Health District

 WINNER  Research as the Gatekeeper: Introduction of 

Robotic-assisted Surgery into the Public Sector – Institute of 

Academic Surgery, Royal Prince Alfred Hospital

 Excellence in Provision of Mental Health Services
 WINNER  ECT: Let’s Talk About It! – Concord Centre for 
Mental Health, Mental Health Services

“Congratulations to all of our 
winners and thank you for your 

ongoing commitment to improving 
the health and wellbeing of  

our community”

 VOLUNTEER OF THE YEAR    

Kylie Scott, disability advocate

  COLLABORATIVE  
 LEADER OF  
 THE YEAR  

Kylie Tastula,  
Clinical Nurse  
Consultant  
Neurosciences,  
Royal Prince  
Alfred Hospital

 SYDNEY LOCAL  
 HEALTH DISTRICT  
 MANAGER OF  
 THE YEAR    

Lesley Innes,  
Director, Centre  
for Education  
and Workforce  
Development

 SYDNEY LOCAL HEALTH DISTRICT STAFF MEMBER 2019  
Sharon Sheibu, Concierge, Sydney Dental Hospital

 2019 CHAIRMAN’S AWARD FOR EXCELLENCE  Healthy 
Homes and Neighbourhoods, Community Health Services
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HealthMatters is all about you. We would love to hear your stories.  
Simply email SLHD-media@health.nsw.gov.au

Tiny Alara Greenfield spent almost four months in NICU;  
tiny premature babies are cared for with love every day (below left)

Remembering those who serve
More than 200 people gathered for this year’s Remembrance Day 
at Concord Hospital to hear an address by the chair of our new 
National Centre for Veterans’ Healthcare, Colonel Professor 
Robert Lusby AM.

“The great tragedy of war is its impact on those who serve and their 

families – a situation that has not changed,” Professor Lusby said.

“Our initiative at Concord Hospital with the National Centre for Veterans’ 

Healthcare is an attempt to help the some 60,000 service personnel  

who are currently in our community.”

Sydney Local Health District is very proud of its history and commitment  

to providing care for veterans and their loved ones and partnering  

with community-based services to support veterans.

Alara Greenfield spent 115 days in RPA’s Newborn 

Intensive Care Unit last year, with parents Fatma and 

husband David visiting every day.

“The (doctors and nurses) treat the babies with dignity and 

respect. It was beautiful to see your child being taken care 

of like that. I have nothing but admiration for them. We are 

indebted to them,” she said.

This year’s World Prematurity Day was marked with 

a special morning tea organised by parent support 

group Little Wonder.

“We’re dedicated to giving back to the unit that saved our 
babies and allowed them to prosper,” said Little Wonder 
president Oliva Nixon.

Over the past decade, Little Wonder has provided funds for 
a humidicrib, jaundice meters, three libraries and gift bags 
for special occasions.

This year, the group purchased four continuous positive 
airway pressure machines (CPAP) worth $25,000.

Fatma and David brought Alara home in February. She’s 
now celebrated her first birthday.

“The doctors and nurses help all the babies grow, blossom 
and thrive. I will be forever grateful. What they do for our 
babies is above and beyond.”

Celebrating our  
smallest patients
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