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Eight years ago, Madeleine Lobsey 
gave birth to her second child, 
Elliott, at Canterbury Hospital.

She was ready for his birth to be as 
“magical” as her first delivery, but he 
was born slumped over and blue.

The team jumped into action to 
resuscitate him, before transferring him 
to RPA “packed on ice” for a week in 
neonatal intensive care.

Elliott survived – with no issues – 
and Madeleine was told it was due 
to him being intubated by registrar 
Bhavesh Meswani.

This month, she penned the following 
email to Bhavesh – but she is also keen 
to make special mention of midwives 
Karoline Tsiailis and Pam Walker for 
the roles they played in saving the life 
of her “vibrant, funny” boy.

Heartfelt 
thanks

CO
NT

EN
TS

 To: Dr Bhavesh Meswani

 From: A grateful mother

There is not a week that goes by that I don’t look at our perfectly healthy,   
vibrant, smart, funny and loving boy and I am overwhelmed with gratitude.

Gratitude for a “small moment” in your career where you “did your job.” I am clear without  
your skill he would be suffering in some way, if he was here with us at all.

I thank you for every minute you studied hard to make sure you got into medical school. Every minute you worked  
and studied when others did not. I thank you for every bit of dedication to get your medical degree.

I thank you for choosing paediatrics and being willing to work on the smallest of people in what I would imagine  
would sometimes be the riskiest of ways.

I thank whoever there is to thank for the miracle of you being there on that day, in that moment, in that room.

I thank for the many, many times you practised intubating a tiny human, so that in the moment it was needed, you 
did it perfectly.

For eight years I have wondered who you are, because you “live” with me in a strange connection that you wouldn’t 
even know about.

I want you to know the difference you make. Our son is so alive and seems to find gratitude for everything around him.

He throws himself at life almost like he is clear he is lucky to have it.

He makes friends, he is one of the top of his class and he has a voracious passion for science and often wonders  
at all of life and the universe.

From my family to you. Thank for being an extraordinary doctor.

Canterbury Hospital celebrates its 90th birthday this year – read more, pages 6 and 7.

Elliott Lobsey is today a proud 8 year old.

https://www.slhd.nsw.gov.au
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Message from the Chair, District Board

Message from the Chief Executive

We are already into the second half of 
this year and it has been an exciting 
one of growth and activity.

It is pleasing to see work progressing on the   
$6.5 million redevelopment of Canterbury   
Hospital’s emergency department. The   
new ED will better meet the growing needs   
of the community – but is only part of a   
masterplan to redevelop the entire campus.

The population in growing rapidly in the   
Canterbury area and is expected to reach   
about 240,000 by 2026 – that’s a 53 per cent   
increase on current numbers. That means   
we will have significant demands on our   
services, so we are already planning.

By 2027, we would like to have five new   
operating theatres; expanded maternity   
and special care services; an expanded   
paediatric unit; a new satellite renal dialysis   
unit; more aged care and rehabilitation beds;   

upgraded imaging services and expanded   
diagnostic and assessment technologies.

Meanwhile, at Concord, work is 
progressing apace on the $341 million 
redevelopment and we have significant 
progress on the masterplan for the 
$750 million redevelopment of RPA. 

Thanks to everyone involved in the 
transition of shared ICT services between 
Sydney and South Western Sydney local 
health districts. The changes will mean we 
can follow our strategic priorities for digital 
services to deliver the best outcomes for 
patients and families locally, but during 
and after the transition both districts 
will continue to work closely together to 
ensure our service meets the needs of 
the communities.

Thank you to everyone for your continued 
hard work and professionalism while this 
transition has been finalised.

Welcome to another month 
across the District.

This year’s Rivendell Flower Show was 
another fantastic success, with hundreds 
of people visiting the spectacular 
displays and workshops.

We are all healthier when we have active   
lifestyles and community connections so the   
Flower Show is a great way of bringing people   
together to take time out to – literally – smell   
the roses. Thanks to everyone who worked so   
hard to bring this wonderful event together. 

Next month, we are celebrating the 90th   
birthday of our much loved Canterbury   
Hospital. When it opened in 1929, it cared   
for 527 patients in the first year. Today,   
about 900 staff look after more than 20,000   
inpatients and 82,000 outpatients a year in a   
community where seven in 10 people speak   
a language other than English at home.

I’d like to thank all staff – past and present 
– for helping shape the history of this 

hospital and making it such a valuable 
presence in a fast-growing community.

Congratulations also to all staff involved 
in rolling out the PowerChart Maternity 
system – and for being the first local 
health district in the state to do so.

The system ensures that every baby 
born at RPA or Canterbury Hospital 
has their medical records documented 
electronically from birth. This will streamline 
communications between doctors, 
midwives and other health professionals as 
they will all see the same information in real 
time, inside the hospital or out on the road 
when visiting families at home.

And please remember that October 
is breast cancer awareness month. 
Mammograms are free and only take 
a few minutes. To make a booking, 
please call 13 20 50.

Until next time, stay healthy.

HealthMatters • Sydney – it’s your local health district2

Dr Teresa  
Anderson AM
Chief Executive, 
Sydney Local Health District

The Hon  
Ron Phillips AO
Chair, Sydney Local Health 
District Board



3HealthMatters • Sydney – it’s your local health district

SEPTEMBER 2019 SEPTEMBER 2019

District HighlightsExecutive Messages

Statewide winner
Sydney Local Health District nurse consultant Michelle Barakat‑Johnson 
has been honoured at this year’s NSW Health Excellence in Nursing and 
Midwifery Awards.

Michelle, who has worked us since she was a graduate, took out the Innovation in 
Research category for her work in pressure injury prevention and management.

She was one of 13 nurses and midwives acknowledged for their outstanding 
contributions to the NSW health system.

The winners were chosen from among 43 finalists, including nine from regional 
and rural NSW, across 12 categories ranging from excellence in practice, to clinical 
leadership and innovation in research.

The Minister for Health, Brad Hazzard, presented the awards at a special ceremony in Sydney.

“These nurses and midwives go above and beyond to provide excellent care to 
patients and help make our NSW public health system what it is today – world class,” 
Mr Hazzard said.

“Some have devoted lifelong careers to healthcare, others are launching their careers – 
and all of the 2019 award winners have made an outstanding contribution to the busiest 
public health system in Australia.”

RPA midwife Rachel Brooks was also a finalist in the awards. She has 14 years’ experience 
as a midwife, with the past eight at RPA. She’s been the Clinical Midwifery Educator in 
the Delivery Ward, Birth Centre and Midwifery Group Practice for more than two years, as 
well as coordinating a community-based parent education program for rainbow families.

Sydney Local Health District has 
welcomed the arrival of the first baby 
born in NSW with a fully integrated 
electronic medical record (eMR).

Newborns at Royal Prince Alfred and Canterbury  
Hospitals now have their medical information   
documented from birth in the District’s existing   
eMR using PowerChart Maternity.

Sydney is the first local health district in NSW to   
roll out PowerChart Maternity in all maternity   
wards and antenatal clinics. The move is part of   
the wider digital transformation of its hospitals.

The District’s eMR is shared with South   
Western Sydney Local Health District and is   
integrated with HealtheNet, a program that   
connects different health systems across NSW.   
On leaving hospital, a discharge summary will   
be added to the mother’s My Health Record,   
unless she has opted out of the scheme.

This means that, for the first time, doctors, 
nurses, midwives and allied health 

Charting a bright future

professionals working in hospital 
and community settings integrated 
with the eMR will have secure 
access to a mother’s pregnancy 
information and her baby’s new 
medical record. 

It also avoids the duplication of 
information, giving midwives back 
time to spend with their patients. 
Currently, they have to enter 
details in both the mother and the 
baby’s records.
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Helping people with disabilities to live well, work 
and be independent was the key theme to this year’s 
Sydney Local Health District Allied Health Research 
Forum, held last month.

The forum is a key event showcasing and celebrating the 
research activities of Allied Health staff, while fostering a spirit 
of interdisciplinary collaboration, support and achievement.

Some of the presenters included Jessica Grauds from Apple 
Initiatives (Accessibility and Learning); and Christopher Hills 
(pictured), a young man with cerebral palsy, and his father 
Garry, shared their inspirational story of how Christopher’s life 
has been transformed by technology which helps him run his 
own business and live independently; and Korina Valentine, a 
quadruple amputee and mother of two, who also manages 
her life with technology.

Dr Andrew Campbell from the University of Sydney 
demonstrated how virtual reality can be integrated into 
patient management to improve outcomes, and Dr Graeme 
Smith, Ability Technology, discussed how NDIS and physical 
technologies can support people with disabilities. Associate 
Professor Mark Elkins provided an excellent session on key steps 
to getting started in research which is important for developing 
clinician-researchers who will translate evidence into practice 
and provide the best evidence-based care for their patients.

A popular feature was the Research Journey session where 
leading staff share their experiences and insights in being a 
clinician-researcher. This year, Sophie Hogan, Dr Lil Vrklevski and 
Dr Sharon Carey talked about their experiences of the early PhD 
journey, the late PhD journey and life after PhD, respectively.

Grants were awarded to: 

Sarah Manewell . .. .. .. ..Podiatry, SLHD 
Lauren Reece .. .. .. .. .. ..Nutrition and Dietetics, RPA  
Ella Leung  ..  ..  ..  ..  ..  ..  ..Pharmacy, RPA  
Omar Mubaslat .. .. .. .. ..Pharmacy, RPA  
Mark Halliday . .. .. .. .. ..Physiotherapy, Concord Hospital

Winners of the inaugural Clinical Excellence Awards will receive 
funds towards education and professional development.

Excellence in Research 
Dr Sharon Carey – HOD Nutrition and Dietetics, RPA 

Excellence in the provision of clinical care 
Anna Crawford – Senior Podiatrist, SLHD  

Early career achievement 
Shannyn Brown – Social Worker – RPA  

Collaborative leadership 
Ali Atkins – Social Worker, Drug health services, SLHD

There were 24 excellent oral presentations and 15 poster 
presentations. The oral sessions were preceded by mini-
keynote presentations.

Awards were presented in the following categories: 

Best Abstract:  
Jane Turner – Exercise Physiology, Concord Hospital 
Evaluation of a hospital-based weight management program 
for overweight and obese cancer survivors. 

Best Oral Presentation A Clinical Practice 
Dr Suzie Ferrie – Nutrition and Dietetics, RPA 
Does infusion time affect retention of parental trace elements? 

Best Oral Presentation B Technology 
Julianne Chong – Pharmacy, Concord Hospital 
Is mandatory nursing education effective? A pharmacist-led 
medication safety session. 

Best Oral Presentation C Implementation 
Sophie Hogan – Nutrition and Dietetics, RPA 
Barriers and enablers for surgeons to implement evidence 
based postoperative feeding practices after pelvic 
exenteration surgery: a qualitative study. 

Best Oral Presentation D Auditing Clinical Practice 
Dr Nicola Clayton – Speech Pathology, Concord Hospital 
Clinical profile and recovery pattern of dysphagia following 
inhalation burn injury. 

Best Poster 
Cindy Tan – Nutrition and Dietetics, Concord Hospital 
Using Patient Reported Outcome Measures (PROMs) as 
routine in the Survivorship Clinic.

Technology helping people live better
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Bloody good night

Have you had lunch?
RPA’s protected lunch break 
initiative for junior doctors is 
proving a success.

The initiative is part of the 
MDOK Program and followed a 
successful pilot program in the 
cardiology ward earlier this year.

“We have the best job in the world. 
We come to work every day to 
look after the needs of others,” 
RPA’s Medical Superintendent, 
Dr Erin Vaughan said.

“But the work we do is often physically 
and emotionally demanding.”

The Protected Lunch Break initiative 
came about following discussions 
with trainees at the Chief Executive 
Doctors in Training Committee. 
Here, junior doctors expressed their 
tendency to put patients’ needs 
before their own.

“Up to half of our staff reported 
they go an entire 14-hour shift 
without having a meal and 
without even nourishing their 
brains,” Dr Vaughan said.

Being in a state of dehydration and   
starvation has been associated   
with impaired neurological   
function, information   
processing and memory.

Some of the major barriers to taking 
a lunch break include interruptions 
from pagers for non-urgent clinical 
tasks and consultants ward rounding 
during lunch times.

Posters and memos have been  
sent out to remind colleagues that 
only emergency calls should be 
made between 12pm and 1pm, plus 
a daily message from the switch is 
sent to pagers advising staff that the 
protected lunch break has begun.

So far, junior doctors report feeling 
valued when asked if they had taken 
a lunch break and that a sense of 
community was created when nurses 
and ward clerks were looking out for 
them, say the District’s Chief Medical 
Wellness Officer Dr Bethan Richards.

“We want to promote that 
community culture and sense of 
kindness and compassion for not only 
patients, but for one another. The 
plan is to now extend protected lunch 
break across the District.”

It’ll be A Bloody Great Night Out! when the community    
gathers to help raise funds for world‑leading blood   
cancer clinical trials at the Concord Cancer Centre   
at Concord Hospital.

It is hoped that $160,000 will be raised to fund two clinical 
research nurses for 12 months.

“This will mean that more patients with life-threatening   
blood cancers can participate in our clinical trials and access   
millions of dollars worth of innovative medicines, long before   
they are publicly funded,” said Professor Judith Trotman who   
heads the Haematology Department at the hospital.

“For many patients, participating in a clinical trial is their 
only hope for a cure, and a better quality of life,” she said.

Since 2005, more than 600 patients have participated 
in clinical trials at the hospital, giving them access to 
cutting-edge medicines, but there are many more patients 
with leukaemia, lymphoma and myeloma who need help.

“It is our reputation for quality and independence that has 
made us an international research leader and ensures we 
truly deliver on our commitment to provide world-class 

care, locally. Our fundraising efforts enable us to continue 
to deliver this care for cancer patients now, and in the 
future – but we need the support of the community,” 
Professor Trotman said.

Tickets for the event on Friday, 25 October at Le Montage 
in Lilyfield are $180 each, and include a four-course meal, 
beverages and entertainment. They can be bought via 
www .abloodygreatnightout .com .au

For more information contact 9715 2880  
or email committee@abloodygreatnight .com .au

http://www.abloodygreatnightout.com.au
mailto:committee%40abloodygreatnight.com.au?subject=A%20Bloody%20Great%20Night%20Out%21
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Paying homage to nine decades of care
Canterbury Hospital is marking a significant milestone – 90 years of delivering health care to the community.

“Over the past 90 years, Canterbury Hospital has developed a strong 
relationship with our local community,” says Kiel Harvey, the hospital’s 
acting general manager.

“Our dedicated staff make Canterbury Hospital what it is today – a 
recognised, trusted and relied upon health care provider for the people of 
Canterbury-Bankstown,” he said.

The hospital has 175 beds and more than 900 staff, with a focus on 
maternity, paediatrics, aged care, general medicine, general surgery and 
ambulatory care.

The campus also features a community health centre, Tresillian Family 
Care Centre and Drug Health clinic, as well as a specialised After-Hours 
General Practice service.

In the past financial year, more than 46,000 people presented to the 
emergency department; there were more than 9,100 ambulance trips 

to the ED; the hospital handled about 82,000 outpatients, 20,000 
inpatients, 2,800 surgical procedures and 1,592 births.

In addition, more than 223,000 meals were served and over 365,000 
kilograms of laundry was washed.

All this activity is a far cry from when the hospital first opened its doors 
in October 1929. It accommodated 28 patients in two ward blocks and 
an isolation bock, while in the first year, 587 patients were admitted.

This year, work started on a $6.5 million expansion of the hospital’s 
emergency department and a masterplan has been put together to 
ensure the hospital meets the community’s needs well into the future.

“Canterbury Hospital continues to be a caring and compassionate 
hospital focused not only on the delivery of high-quality healthcare, but 
also on equity, through a commitment to providing health services to a 
culturally diverse community,” Mr Harvey said.

A black tie ball for staff and the community is being held to celebrate 
the people, the buildings and the events that have shaped the hospital’s 
history. The ball will take place at 7pm on Friday 25 October 2019 at 
Canterbury Hurlstone Park RSL Club. A commemorative coffee table 
book is also being produced. Tickets are $65 per person and include a 
three-course meal and entertainment.

To buy tickets see www.slhd.nsw.gov.au/events

https://www.slhd.nsw.gov.au/events/canterbury-90years/
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One big family

Canterbury Hospital is like a second family for three of the 
hospital’s long-serving indigenous employees. 

Bruce McKenny, 66, has   
worked for the hospital for 25   
years. He leads the 42-strong   
Environmental Services team,   
and is one of 19 Aboriginal   
and Torres Strait Islanders   
employed by the hospital.

“We are a close-knit group. 
There are so many teams 
who keep the hospital 
running and we’re one of 
them. We’re an important 
cog in a big wheel,” he said.

“We’re behind the scenes, 
but patient care is still our 
focus. Patients come here 
sick and we want to send 
them home better. We are all 
part of their journey.”

During his lengthy career at 
the hospital, he’s witnessed 
many changes in practices, 
equipment, technology 
and the diversity of the 
community and staff.

“We all respect each 
other. The indigenous staff 
appreciate that the hospital 
marks NAIDOC Day, Close 
the Gap and Sorry Day. It’s 
important,” he said.

A space has also been 
earmarked for a cultural 
garden at the entrance to 
the hospital showcasing 
the indigenous history of 
the local area.

His colleague Sharlene 
Lee, 55, has strong family 
connections to Canterbury. 

“My mother worked here 
for 32 years. I had two of 
my three children here. And, 
I started working here in 
1995,” she said.

As the team’s compliance   
and audit officer, Sharlene’s   
priorities are to check that the   
ED, wards, operating theatres   
and patient rooms have been   
thoroughly cleaned.

Charlie Brown, 65, has 
worked at the hospital for 
the past 12 years, first as a 
porter and now as a cleaner 
four days a week.

“I love what I’m doing. 
And, if you enjoy your work 
you’ll have a good day 
and a good life.”

Redevelopment integral to future
The redevelopment of Canterbury Hospital is key to ensuring the  
delivery of first-class healthcare to a community which is forecast  
to more than double in size within two decades.

“We have been delivering services 
from our current site for 90 years,” 
Canterbury Hospital Acting General 
Manager Kiel Harvey said.

“This area is rapidly growing and 
the composition of our community 
is changing. We’re drawing up 
plans so that we’re best-placed to 
meet the community’s needs well 
into the future.

“While we’ve begun a $6.5 million 
expansion of the ED to better 
manage the increasing volume of 
paediatric cases, in order for the 
hospital to meet the needs of our 
community there is a need to further 
expand its facilities and services.

By 2027, projections indicate an 
anticipated 75 per cent growth 
in inpatient services; 30 per cent 
growth in outpatient activity; 
42 per cent growth in emergency 

care; 36 per cent growth in intensive 
care/coronary care; 45 per cent 
growth in special care nursery; 
50 per cent growth in diagnostic 
imaging; 41 per cent growth in 
procedural activity, and a 50 per cent 
growth in births. 

Under a proposed masterplan, 
a major staged expansion and 
redevelopment – adjacent to the 
main hospital – is considered the 
preferred strategy as it would 
minimise the impact on the delivery 
of existing services.

The buildings that currently house 
Clinical Services, Outpatient 
Services and Inpatient Units would 
be refurbished or redeveloped, a 
nine-storey Acute Services Building 
would be constructed and Tresillian’s 
building would be demolished with a 
new development in its place.
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HealthMatters is all about you. We would love to hear your stories.  
Simply email SLHD-media@health.nsw.gov.au

We’re proud of RPA’s history.

And now, behind the scenes, our team is working hard to restore 
heritage items which form a vital link to the hospital’s past.

RPA first opened its doors in 1882. At the time, it was common to 
donate money to the hospital.

From 1868 through to the 1930s, the funds were used to build and 
furnish hospital wards.

The hospital publicly recognised many of the donors.

The names of those who contributed 100 pounds or more were 
inscribed on marble plaques inset into a series of four ornately carved 
arches made of Australian cedar wood.

Records reveal that in 1906 a farmer who was visiting the city, 
and requested a tour of the hospital, gave “a more than modest 
offering of £6,000”.

It’s thought that the arches were installed soon after the hospital   
opened. They were removed from an administration block during a   
hospital re-development in the late 1970s and have been in storage   
ever since. Sadly, the inscribed marble inserts were unable to be located.

Now, the arches are being lovingly restored and will be placed in a 
prominent location in the foyer of RPA’s main building to remind 
us all of RPA’s connections to its past.

Arms around the world
More than 10,000 girls and women 
have had access to safe and 
dignified pregnancy and birth since 
contributions from Sydney Local 
Health District staff helped open and 
run a maternity hospital in Ethiopia.

And this month, staff were able to 
hear firsthand about the hospital from 
Australian medical professionals Valerie 
Browning AM and her nephew

Dr Andrew Browning, who set up 

the 18-bed Barbara May Maternity 

Hospital in the Afar region.

Valerie, a nurse, and Andrew, an 

obstetrician visited the District to 

talk about their work in relieving the 

high incidence of death and extreme 

injury in pregnancy and childbirth in 

sub-Saharan Africa.

About 20 per cent of our staff have signed 
up to the Workplace Giving Program, 
which is a simple and low-cost way to 
make a big difference to countless lives. 
Many staff donate $1 a week – or you can 
choose a higher amount. 

Sign up today or find out more   
information by visiting slhd .nsw .gov .au/  
pdfs/WorkplaceGiving .pdf or find out   
more at barbaramayfoundation .com

Honouring history

mailto:SLHD-media%40health.nsw.gov.au?subject=HealthMatters%20submission
mailto:SLHD-media%40health.nsw.gov.au?subject=HealthMatters%20enquiry
https://www.slhd.nsw.gov.au/pdfs/WorkplaceGiving.pdf
https://www.slhd.nsw.gov.au/pdfs/WorkplaceGiving.pdf
http://www.barbaramayfoundation.com

