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RPA’s $750 million redevelopment 
is being fast-tracked, with early 
works expected to start within the 
next six months.

The redevelopment is expected to be 
finished by the end of 2025 and will 
deliver an expanded and enhanced 
emergency department, intensive 
care units, medical imaging services, 
operating theatres, maternity, birthing 
and neonatal services, and adult 
inpatient beds.

Innovation will also be the cornerstone 

of the redevelopment, incorporating 

new models of care including an 

expansion of rpavirtual, which opened 

earlier this year.

Rpavirtual – Australia’s first virtual 

hospital – has redefined the way acute 

care is delivered in the community by 

treating more than 4,000 patients 

at home and in the Special Health 

Accommodation this year.

The redevelopment of RPA will also 

complement the NSW Government’s 

creation of Tech Central, one of the 

largest innovation communities in the 

southern hemisphere.

The project is expected to create 

thousands of jobs.

The announcement was made by 

Premier Gladys Berejiklian, Treasurer 

Dominic Perrottet and Health 

Minister Brad Hazzard.

RPA fast-tracked

Premier Gladys Berejiklian makes the RPA redevelopment announcement, expected to create thousands of jobs

CO
NT

EN
TS

https://www.slhd.nsw.gov.au


SLHD HealthMatters Issue 85 Nov20 v3     2      11:06 am   Sun 08 November 2020

2 HealthMatters • Sydney – it’s your local health district

NOVEMBER 2020

Executive Messages

Message from the Chief Executive

Dr Teresa 
Anderson AM
Chief Executive, 
Sydney Local Health District

Message from the Chair, District Board

The Hon 
Ron Phillips AO
Chair, Sydney Local Health 
District Board

We are excited to announce that the 
$750 million redevelopment of Royal Prince 
Alfred Hospital is being fast-tracked and 
we already have teams in place working 
on getting this up and running.

This redevelopment will include a new 
emergency department, intensive care units, 
medical imaging services, operating theatres, 
maternity, birthing and neonatal services, and 
adult inpatient beds.

The project is expected to take about five years 
and will greatly enhance our ability to serve this 
District and beyond.

A warm thanks to the NSW Premier Gladys 
Berejiklian, Minister for Health Brad Hazzard 
and NSW Treasurer Dominic Perrottet for 
bringing this much-needed project forward. I 

know we are all looking forward to seeing a 
new RPA unfold.

While on the subject of redevelopments, 
Concord Hospital reached a key milestone with 
the new clinical services building reaching its 
highest point last month. We celebrated this 
with the Minister for Health Brad Hazzard, 
Member for Drummoyne John Sidoti, Chief 
Executive Dr Teresa Anderson and the 
redevelopment team at a traditional topping out 
ceremony where a tree was hoisted to the roof 
to mark the occasion.

This year has been challenging for everyone. I 
want to commend each and every member of 
the Sydney Local Health District family for your 
continued hard work and dedication throughout 
2020. We are getting closer to 2021 which 
has to be better.

It was fantastic to be able to celebrate our 
achievements this year at our first virtual 
Annual General Meeting.

It has been an extraordinary year where we have 
been asked to perform in ways we never thought 
possible; to develop innovative models of care and  
to think outside the box, day in and day out.

The AGM was a great opportunity for us to sit back 
and breathe, and see how far we have come. And 
to be proud of ourselves, our colleagues and all the 
amazing work which has been conducted to keep 
our community safe. The winners of the Quality 
Awards are listed at right.

Thank you also for your patience as we have 
instituted QR code check-ins across our hospitals. 
We know it may take a little longer to access 
your workplace; visit a loved one or attend an 
appointment, but our vigilance is working so  
let’s all keep on it.

Please continue to come forward for testing if you 
have any symptoms; maintain physical distancing, 
wash your hands regularly and wear a mask 
in crowded areas.

I thank you all for the efforts you have made 
throughout this year. It is not over yet so we must not 
allow ourselves to become complacent, but please 
continue to be kind to yourselves and each other.

Until next time, stay healthy.

congratulations!

2020 Quality Awards • The winners!

• Transforming Patient Experience rpavirtual •  
Keeping People Healthy rpavirtual, Public 
Health Unit, Allied Health Services, Special Health 
Accommodation • Delivering Integrated Care 
National Centre for Veterans’ Healthcare • Health 
Equity, Diversity and Inclusion Community 
Wellbeing Clinics • Education and Workforce 
Development Rapid recruitment, orientation and 
professional development of staff for Special Health 
Accommodation • Supporting our People Tiger 
Team • Health Research VTE Stewardship • Health 
Innovation Record for Life • Excellence in the 
Provision of Mental Health Services rpavirtual 
psychology team • Chief Executive’s Award Public 
Health Unit and Environmental Health Officers • 
COVID-19 Response Recognition of Excellence 
Awards COVID-19 Response: RPA, Concord Hospital: 
Outbreak Management, Summer Hill: COVID-19 Drive-
through Clinic • Chairman’s Award for Excellence 
rpavirtual • Special Award of the Board  Engineering 
and Environmental Design, Strategic Relations, 
Communications, ICT • Collaborative Leader of 
the Year Natasha Spalding & Jodi McLeod • COVID-19 
Collaborative Leader of the Year Paul Torzillo • 
Staff Member of the Year Sven Nilsson • Cleaners 
of the Year Natalie An, Rosa Angelkoska, Eldo John, 
Giovann Ceniza, David Shen, Mylene Dealagdon  

• Volunteer of the Year Alan McPhail •
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A new service at Canterbury is giving parents a helping 
hand for two weeks after their baby is born.

CAPS, or Canterbury Antenatal and Postnatal Service, provides 
women with care by the same midwife throughout the 
pregnancy and two weeks post birth, either at home or in 
community clinics.

For Joanne and Sean Majanggil, the new service gave them 
comfort after the birth of their daughter, Isla, in August.

“The CAPS program was great, as we were able to have   
continued care before and after having our baby,” says Joanne.

“The two weeks of care provided post birth was excellent and   
helped me to cope with greater confidence, while establishing   
a positive and trusting relationship with my midwife, Mel. I   
never felt uneasy to ask her anything and she was always more   
than willing to help and offer assistance and reassurance.”

Maternity Unit Manager Claire Devonport sees the introduction 
of the new model of care as a perfect addition to the suite of 
care options available.

“I have previously worked in a continuity of care model and 
found it to be incredibly rewarding,” she says.

“I came into this job with a passion for making continuity of 
care models an option for all women and I’m thrilled to be a 
part of the inaugural CAPS team. I’m looking forward to seeing 
the joy this brings to the midwives and women alike.”

Canterbury has one of the most culturally diverse demographics   
in Sydney Local Health District. More than 64 per cent speak   
a language other than English at home. This can often be a   
barrier for many women when receiving maternal care, but   
CAPS will allow them to receive their care in an environment   
that is familiar to them. They can also attend antenatal   
appointments in the District’s Child and Family Health Centres.

For more information, please call Mel de Ferranti on 
0439 379 255 or Karen Dawson on 0439 622 167.

Joe Paterson has just 
celebrated a very 
special birthday – in 
more ways than one.

At the age of 93, he was 
in RPA’s coronary care unit 
dying from heart failure, with 
a complex mix of coronary 
artery occlusions and aortic 
valve stenosis.

“Most people write off 
those in their 90s, but Joe 

was still living independently 
and had support from 
his two children, three 
grandchildren and three 
great grandchildren,” 
says interventional 
cardiologist Martin Ng.

So, a decision was 
made to throw him an 
incredible lifeline.

Joe became the first 
person in the world to 

undergo a combined 
beating heart coronary 
artery bypass operation 
with a transcatheter 
aortic valve implantation, 
thanks to the expertise of 
the RPA structural heart 
program and its unique 
collaboration between 
cardiologists and surgeons.

Now, six years later, Joe has 
turned 100 and sat down on 
his birthday to pen a thank 
you card to RPA clinicians for 
giving him a new life.

“All the words that I can 
think of would not be more 
appropriate than to simply 
say THANK YOU.”

Sean, Joanne and Isla Majanggil Image credit: Studio Momento

There’s no place like home

Happy birthday, Joe

Mel de Ferranti and Karen Dawson

congratulations!



SLHD HealthMatters Issue 85 Nov20 v3     4      11:06 am   Sun 08 November 2020

4 HealthMatters • Sydney – it’s your local health district

NOVEMBER 2020

Research Matters

Cutting-edge cardiac surgery
In a world-first study by RPA 

and the University of Sydney, 

Australian researchers have 

shown it could be possible to 

implant a potentially life-saving 

pump into the heart of those with 

heart failure, without leaving the 

Intensive Care Unit or breaking 

isolation restrictions for the sickest 

COVID-19 patients.

With up to 40 per cent of COVID-19 

deaths attributed to heart failure, the 

work shows immense promise and the 

researchers are eager to see it progress 

to human studies.

The study, published in Nature Scientific 

Reports, details a method of implanting 

the assistive pump into the main heart 

chamber guided by three-dimensional 

wide-angle intracardiac ultrasound – 

used for the first time in Australia as 

part of the study.

“This study provides a strong basis 

for researchers to progress to human 

studies implanting the mechanical 

pump inside the left ventricle of 

the heart using three-dimensional 

intracardiac ultrasonography as a guide, 

and without ever having to transport 

the patient,” said lead author and head 

of cardiac surgery at Royal Prince Alfred 

Hospital Professor Paul Bannon.

“As well as all critically ill and unstable 

patients, this has potential to benefit 

the sickest COVID-19 patients who 

may not be able to be moved to the 

catheterisation laboratory or operating 

theatre for the traditional procedure 

due to isolation requirements.”

Unlike traditional ultrasound where 

probes go onto the skin, three-

dimensional intracardiac ultrasound 

goes inside the blood vessels and is 

navigated inside the heart.

“The 3D ultrasound images are taken 

from inside the heart and this results 

in much better-quality images that can 

assist in complex procedures such as 

this,” Professor Bannon said.

“The mechanical pump used in the 

study is a left ventricular assist device 

currently in use in Australia. It is used 

for patients undergoing high-risk 

heart interventions through the skin 

or in instances where the heart is 

failing to pump enough blood to 

support the body.”

Professor Paul Bannon demonstrates the pump implant

“
The 3D ultrasound images 
are taken from inside the 
heart and this results in 
much better-quality images 
that can assist in complex 
procedures such as this.

”
— LEAD AUTHOR  

PROFESSOR PAUL BANNON 
HEAD CARDIAC SURGERY, RPA



SLHD HealthMatters Issue 85 Nov20 v3     4      11:06 am   Sun 08 November 2020 SLHD HealthMatters Issue 85 Nov20 v3     5      11:06 am   Sun 08 November 2020

”

“ 

5HealthMatters • Sydney – it’s your local health district

NOVEMBER 2020 NOVEMBER 2020

District HighlightsResearch Matters

Staff Spotlight

Matthew Modini 
Clinical Psychologist, 
Concord Centre for  
Mental Health

“My day involves seeing people 
admitted to the wards, but more 
recently I’ve started to conduct 
research around inpatient 
experiences and hope to take this 
further . I’ve also been helping at 
rpavirtual by counselling people 
in hotel quarantine due to 
international travel, which certainty 
has been a change of pace for me .

“When patients come to Concord 
Centre for Mental Health, they 
generally expect to be able to talk 
about their problems, be heard, 
and find ways to address them . 
Family and carers have the same 
assumption . The role of a clinical 
psychologist is to facilitate this and I 
find this to be a privileged position .

“It is very memorable when you 
have worked with someone over a 
long time period, potentially over 
multiple admissions, and they can 
start to see positive change in how 
they are coping .

“I am proud to work with 
my colleagues and feel part 
of something bigger by 
working within Sydney Local 
Health District .”

Fancy  
pants
Our staff got 
into the spirit 
of National 
Children’s Week 
recently with 
plenty of fancy 
dress on show 
across the RPA 
and Canterbury 
paediatric wards.

The week provides 

an opportunity 

to advocate and 

promote the 

United Nations 

Convention on the 

Rights of a Child.

Concord Hospital’s eight-storey, 
214-bed clinical services building 
has reached its highest point 
of construction.

Last month, we celebrated with an 
official topping out ceremony with Health 
Minister Brad Hazzard and Member for 
Drummoyne John Sidoti.

“The NSW Government’s $341 million 
commitment to Concord Hospital will 
not only deliver an extra 111 beds, but 
will house the nation’s first dedicated 

veterans’ health service, a comprehensive 
cancer centre and an aged care centre,” 
Mr Hazzard said.

“It’s a modern, state-of-the-art facility 
with over two-thirds of the new inpatient 
beds in single rooms, as well as day beds 
for carers staying for extended periods.”

It is projected that the redevelopment 
will be finished in twelve months, after 
the completion of the clinical services 
building the District will start on the new 
$32.4 million multi-storey car park.

Reaching new heights
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Crossing language barriers

The 2020 Virtual Pitch was a huge success with teams 
across the District presenting some groundbreaking 
ideas for $100,000 in prizemoney.

Dr Ryan Downey 
and Luke Gordon 
were awarded 
$50,000 towards 
their transparent 
face masks, which 
help staff and 
patients better  
communicate  
in loud critical  
care settings.

“Transparent masks will 
make a big difference, 
especially to patients 
with cognitive or hearing 
difficulties,” says Ryan.

Health Promotion Officer 
Karen Richa and the team  
at BreastScreen won 
$10,000 to create shawls 
featuring Aboriginal artwork 
for women to wrap around 
themselves while having a 
breast screen examination.

“Small changes can make  
a large difference and this 
will help make Aboriginal

women feel more 

comfortable,” Karen said.

Dr Oyku Dalci, senior 

lecturer in Orthodontics 

at Sydney Dental Hospital, 

won $28,624 to apply 

artificial intelligence to 

orthodontic care to improve 

the experience of people 

getting braces.

More than $1.6 million 

dollars has been awarded 

to implement the ideas of 

our staff since the District 

started The Pitch in 2014.

Alicja Kociszewski moved to 
Australia from Poland in 1983.

She had only been here two years 
when she received some heartbreaking 
news about her health when she was 
diagnosed with breast cancer.

Alicja spoke limited English and had only   
one relative in Australia, which made   
her medical journey a frightening one.

Fortunately, that diagnosis was also 
the catalyst for a 35-year relationship 
with the Sydney Health Care Interpreter 
Service, which provides services to 
patients in 80 languages.

Since that first troubling diagnosis, 
Alicja has also been diagnosed with 
lung and oesophageal cancer, and has 
undergone many bouts of surgery.

“Having an interpreter there makes me 
calm,” she says. “If I were to repeat 
a moment where the interpreter has 
really made a difference to my life, it 
would be all of my encounters because 
it all makes a huge difference.”

Since COVID-19, the interpreter service 
has adapted to providing virtual and 
telehealth services, holding more than 
770 video sessions this year so far.

The service director, Vesna 
Dragoje, says the team is looking 
forward to providing video services 
permanently post COVID-19.

“We have had overwhelmingly positive 
reports regarding the new video 
interpreter offering as patients often 
find comfort is seeing the interpreter’s 
face on the screen,” she says.

Sydney Health Care Interpreter Service, 
run by Sydney Local Health District, is 

available to patients and staff across 

Sydney and South Eastern Sydney 

local health districts, St Vincent’s 

Hospital, The Children’s Hospital at 

Randwick, the Department of Forensic 

Medicine and some non-government 

organisations 24 hours a day, 

seven days a week.

For more information, please visit 

www .slhd .nsw .gov .au/interpreters

Winning big

http://www.slhd.nsw.gov.au/interpreters
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New life
Hospitals can be resource 
intensive places, but we work 
hard to be as sustainable as 
possible where we can.

Three years ago, relocation 
manager Rob Pike teamed up with 
engineering staff to re-purpose old 
furniture and other items to save 
taxpayers’ money and landfill.

They set up what is affectionately 
known as Pikea, a “transfer 
station” where any furniture due 
to be thrown out can be assessed 
for re-purposing, or broken 
down and recycled.

So far, they’ve reupholstered 
and re-painted hundreds of 
chairs, and used bits and bobs to 
custom-make anything from desks 
to shelving or cupboards for staff 
across the District.

Shaun was recovering from 
a partial foot amputation 
at his home in Redfern last 
year when James Courtney, a 
Clinical Nurse Consultant from 
Sydney Local Health District’s 
Chronic and Complex Care 
Program, first visited.

During further visits, James realised 
Shaun had an undiagnosed 
developmental disability so he sought 
advice from Dr Alexis Berry, a Staff 
Specialist in Rehabilitation Medicine for 
the District’s Disability Assessment and 
Rehabilitation Team for Young People.

Evidence shows that people with an 
intellectual disability have a higher 
prevalence of physical and mental 
conditions, higher levels of morbidity 
and have lower life expectancies than 
the rest of the population.

It’s estimated that about 6,000 
people across the District have an 
intellectual disability.

Once he was diagnosed, Dr Berry and 
James put supports in place for Shaun’s 
second hospital admission, outpatient 
medical care and at his home.

“We thought about how to 
best help Shaun ahead of his 
next hospital visit,” says James. 
“We wanted to ensure he’d 
remain engaged with the 
health care system.”

And it worked. Shaun had a better 
hospital experience, with doctors 
and nurses able to tailor his care 
to his specific needs by providing 
a short, simple explanation of his 
operation and extra time for him to ask 
questions. His health and wellbeing has 
greatly improved.

“He has really flourished in the past 
18 months,” says James.

“Our services worked together to 
improve Shaun’s quality of life, meet his 
health care needs and address the gaps 
in support. It really proves the worth of 
these types of programs.”

Pulling it all together

Last month, they installed beautiful re-purposed chairs in the waiting area of RPA  

Women and Babies, just perfect for family members catching up away from the wards.

Well done, team. Thanks for going above and beyond yet again to make life better for 

our staff, patients, visitors and the planet.
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HealthMatters is all about you. We would love to hear your stories.  
Simply email SLHD-media@health.nsw.gov.au

Quick Takes

Happy first birthday

 

Last month, it was 
a celebration all 
round for Charlene 
Nguyen, the first 
baby in NSW to have 
a fully integrated 
electronic medical 
record from 
birth in PowerChart  
Maternity.

PowerChart Maternity is part of Sydney Local Health 
District’s electronic medical record system which securely 
stores all relevant information about a baby and her family. 
About 4,500 babies are now on the system since Charlene 
was born a year ago.

“Spending time with patients is one of the most valuable 
uses of our clinician’s time,” says Chief Executive Dr Teresa 
Anderson. “Since the launch of PowerChart Maternity, 
we’ve seen how a fully integrated electronic record system 
equips them with the information they need to provide 
the best care.”

Top honours

 

RPA’s Dr Paul Stalley 
has been awarded the 
Australian Orthopaedic 
Association’s highest 
honour for his work in 
sarcoma surgery.

The L.O. Betts memorial 
medal is awarded for an 
outstanding contribution 
to the science and practice 
of orthopaedics, but 
it is not automatically 
awarded each year.

The only other RPA recipient was Dr Stalley’s mentor 
Harry Tyer (awarded in 1986), with whom he pioneered 
Australia’s first Bone Bank using living donors undergoing 
elective orthopaedic procedures.

“I’m very surprised, grateful and flattered,” says 
Dr Stalley. “And it is particularly nice to follow in the 
footsteps of Harry.”

Celebrating Allied Health
Last month, Sydney LHD celebrated World Allied Health Day.

Allied Health staff are the amazing people who help our patients and their 
families improve their quality of life; rebuild strength; refocus and return to 
life after illness or trauma.

The allied health team include: art therapists, audiologists, counsellors, 
diversional therapists, diagnostic imaging medical physicists, exercise 
physiologists, genetic counsellors, music therapists, nutrition and dietetics, 
occupational therapists, radiation therapists, orthotics and prosthetics, 
pharmacists, physiotherapists, podiatrists, psychologists, radiographers and 
sonographers, sexual assault counsellors, social work, speech pathologists 
and welfare officers.

 

A nod from the Premier
Sydney Local Health District has taken out a 2020 Premier’s Award 
for excellence in digital world innovation for Australia’s first virtual 
hospital, rpavirtual.

Owen Hutchings and Cass Dearing were also recognised for their contributions to 
the pandemic response in a video series by ACON.
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