
FREQUENTLY ASKED QUESTIONS

What is the National Centre for 
Veterans’ Healthcare?
The National Centre for Veterans’ Healthcare 
(NCVH), is located at Concord Repatriation General 
Hospital in Sydney. It provides a comprehensive 
holistic approach to care for Australia’s veterans  
and current service members. Veterans are linked 
with a Case Manager and multidisciplinary clinical 
care is provided by a team of health professionals 
working collaboratively.

What is the eligibility criteria? 

• Australian citizens aged 17 years or older
• Ex-serving ADF personnel with GP referral 
• Current ADF personnel following review by 

ADF medical officer
• Medicare or DVA card holder 

What services are available? 
The NCVH is an outpatient service providing a range 
of specialist services including: 

• Pain Management 
• Rehabilitation Medicine 
• Mental Health 
• Drug and Alcohol 
• Psychology 
• Physiotherapy 
• Exercise Physiology 
• Dietetics 
• Occupational Therapy 
• Diversional Therapy 
• Social Work 

How can veterans be referred to NCVH?
The NCVH accepts referrals from multiple sources, 
including self-referral and referrals from ESOs 
and other healthcare providers however a formal 
referral from a GP or ADF MO referral is required to 
commence treatment at the NCVH service. The GP 
referral form can be found on the NCVH website. 

What is the cost of services?
There is no cost associated with receiving treatment 
and services through the NCVH - veterans are 
required to present their Medicare Card to access 
the NCVH. Serving members will be provided with a 
DAN number for treatment. 

Do veterans need a DVA card? 
No, veterans do not need a DVA card to access 
NCVH services. 

for DVA card holders, NCVH will be able to provide  
DVA resources and support to ensure veterans 
receive ongoing care through DVA after their 
treatment at NCVH. 

Can families and/or carers be involved? 
Yes. The NCVH strongly encourages family and/or 
carers to be involved and engaged with the veteran’s 
healthcare and treatment. Unfortunately, family/
carers are not able to receive treatment at NCVH, 
but family and/or carers can be supported with 
resources on how to access support if required.



Location
National Centre for Veterans’ Healthcare
Sydney Local Health District
Concord Hospital 
Hospital Road, Concord NSW 2139

Contact us
(02) 9767 8669
SLHD-NCVHConcord@health.nsw.gov.au
ncvhconcord.com.au

Stay connected
 —
Sydney Local Health District
slhd.nsw.gov.au

—
Concord Hospital
slhd.nsw.gov.au/concord

—
Concord Hospital Redevelopment
concordredevelopment.health.nsw.gov.au

Is there accommodation available? 
Yes. Fussell House offers residential accommodation 
onsite at Concord Hospital for veterans and their 
support persons/families from regional areas or 
interstate. Fussell House is a non-clinical place to 
stay together and share experiences in a friendly and 
relaxed environment while receiving support and 
treatment at NCVH. 

The accommodation offers single, twin and family 
rooms with common living, kitchen, dining and 
laundry spaces and an outdoor area.

Veterans can discuss accommodation needs with  
a case manager during the intake process

Does NCVH work with other Ex-Service 
Organisations? 
Yes. NCVH case managers can provide contact 
details and resources for other veterans Ex-Service 
Organisations to support the veteran and their  
family and/or carer.

How long will treatment be? 
Treatment pathways are tailored to the needs of  
the veteran or service member.

Where is NCVH located? 
The NCVH is located at Concord Hospital in Sydney’s 
inner west. Veterans can discuss transport options 
with a case manager during the intake process.

What to expect after a referral?
Once a referral is received, an NCVH case  
manager will be in contact to go through the  
intake process over the phone to identify the 
veterans’ clinical needs and coordinate reviews  
with the appropriate clinicians. 

If a veteran’s clinical needs are beyond the care 
provided by the NCVH as an outpatient service, 
case managers will assist to facilitate referral to 
appropriate services, including consideration of 
acute inpatient care, if required. 

After the intake process, the case manager  
will discuss the referral with the NCVH 
multidisciplinary team and schedule appropriate 
clinical appointments. The timeframe for 
appointments will depend on veterans’ needs, 
demand for the services and client availability. 
Appointment details will be confirmed in advance. 

At their first appointment, veterans are requested 
to bring their completed consent form, Medicare 
or DVA card, any relevant medical reports or scans 
and, if applicable, ADF medical discharge summary 
(PM552) or MECRB medical discharge determination. 

What happens after treatment  
at NCVH? 
The NCVH will work closely with veterans’  
existing healthcare providers to support the 
continuity of care and establishing follow-up 
networks for ongoing care. 

NCVH will transfer care to the veteran’s primary 
care providers including GP and other treating 
practitioners or liaise with ADF medical officers.  

Can a veteran be re-referred  
to the NCVH? 
Yes, however a new GP referral from their GP  
and undergo the intake process again.

Sydney Local Health District would like to acknowledge the traditional owners of the land on which our health services operate, the people  
of the Eora Nation. We’d like to pay our respects to all elders past and present and all Aboriginal people in Sydney Local Health District.

Connect with us
 @NCVHConcord


