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  OUR SERVICES

The National Centre for Veterans’ 
Healthcare uses an integrated care 
approach. Clients are not admitted 
to hospital but linked with a case 
manager with multidisciplinary 
care provided by a team of 
health professionals working 
collaboratively. Family members 
are invited to participate in care 
plans and access medical and social 
support programs. 

Our specialist team includes 
psychology, psychiatry, pain, drug 
and alcohol, rehabilitation medicine, 
physiotherapy, exercise physiology, 
dietetics, occupational therapy, 
diversional therapy and  
social work.

Concord Hospital has been serving Australia’s 
veterans since 1941. Through recognition of the 
nationwide need for the provision of better 
holistic care for veterans, the National Centre for 
Veterans’ Healthcare (NCVH) was developed. 

  OUR PROUD HISTORY

  VISION

To be the leaders in the 
provision of comprehensive 
care to achieve optimal physical 
and mental wellbeing and 
quality of life for our veterans.



Location
National Centre for Veterans’ Healthcare
Sydney Local Health District
Concord Hospital 
Hospital Road, Concord NSW 2139

Contact us
(02) 9767 8669
SLHD-NCVHConcord@health.nsw.gov.au
ncvhconcord.com.au

Stay connected
 —
Sydney Local Health District
slhd.nsw.gov.au

—
Concord Hospital
slhd.nsw.gov.au/concord

—
Concord Hospital Redevelopment
concordredevelopment.health.nsw.gov.au

Eligibility 

• Australian citizens aged 17 years or older

• Ex-serving ADF personnel with discharge 
summary

• Current ADF personnel following review by 
ADF medical officer

• Medicare or DVA card holder 

Referral process 

Referrals to the service can be made by  
the following:

• Clinical referral from a Defence Force assigned 
Medical Officer, a GP via direct referral or 
HealthPathways, external health facilities or 
other specialists

• Facilitated referral from organisations such 
as ESOs/veteran support services

• Self-referrals

• Referrals from family, carers or friends

On receipt of a referral, NCVH case managers will 
complete a more detailed assessment for suitability. 
There are no costs associated with receiving 
treatment and services through NCVH. 

Fussell House accommodation
Fussell House offers residential accommodation 
onsite at Concord Hospital for veterans and their 
support persons/families from regional or interstate. 
Fussell House is a non-clinical place to stay together 
and share experiences in a friendly and relaxed 
environment while receiving support and treatment 
at NCVH. 

The accommodation features 19 rooms (single,  
twin and family rooms) with common living, kitchen, 
dining and laundry spaces and an outdoor area.

The NCVH case managers will discuss 
accommodation requirements during the  
intake process.

Sydney Local Health District would like to acknowledge the traditional owners of the land on which our health services operate, the people  
of the Eora Nation. We’d like to pay our respects to all elders past and present and all Aboriginal people in Sydney Local Health District.

For more information, please contact:
National Centre for Veterans’ Healthcare 
Sydney Local Health District 
Concord Hospital 
Hospital Road, Concord NSW 2139

Phone. 02 9767 8669

Fax.  02 9767 8668

Connect with us
 @NCVHConcord


