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Views from the top
The Concord Hospital Redevelopment 
has reached an important milestone, 
with construction of the eight storey 
clinical services building reaching its 
highest point. 

Health Minister Brad Hazzard and 
Member for Drummoyne John Sidoti 
visited the site for a traditional topping 
out ceremony with a tree placed on the 
top level of the new building.

The $341 million project has been 
progressing rapidly since main works 
construction began in 2019, the new 
building set to transform healthcare in 
the inner west.

“This is a real partnership – a partnership 
with our local community, our patients 
and their families, our staff, Health 
Infrastructure and Roberts Pizzarotti. It 
is incredible the amount of work that 
has occurred here,” said the District’s 
Chief Executive, Dr Teresa Anderson.

“This redevelopment gives us world-
class facilities to go with our world-
class clinical care and we are really 
appreciative to everyone that has been 
involved. It has been a mega project.

“What you will see in a year’s time is a 
really remarkable building on one of the 
most beautiful sites in the state.”

Mr Hazzard said the redevelopment will 
see more than 200 inpatient beds in the 
Clinical Services Building, an increase of 
more than 100.

“Not only does it house the nation’s 
first dedicated veterans’ health service, 
a comprehensive cancer centre and an 
aged care centre, over two-thirds of the 
new inpatient beds in the new Clinical 
Services Building are in single rooms 
with daybeds for carers,” Mr Hazzard 
said.

Continues Page 11
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Message from the General Manager

Welcome to the Winter-Spring edition of the 
Concord Connection. As the hospital continues 
to adapt and respond to the ongoing COVID-19 
pandemic, I would like to thank staff for their 
ongoing efforts to stop the spread, while continuing 
to provide high quality care for our patients. 

In particular, I would like to acknowledge the 
incredible work of our staff and community in 
supporting our efforts to minimise any risk of 
transmission after positive cases were discovered at 
the hospital. 

Strict screening processes continue to remain in 
place for staff, patients and visitors arriving at the 
hospital. The screening includes a temperature 
check and questions on symptoms and recent 
travel, as well a digital access pass to assist any 
potential contact tracing. Changes have also been 
made to hospital visiting to ensure social distancing 
in the hospital. For the latest information, please 
check slhd.nsw.gov.au/concord.  

It was great to see a large number of staff receive 
their flu vaccination as part of our annual flu shot 
program to help protect our staff, our patients 
and their families from the spread of flu in the 
community.

With our focus on stopping the spread of COVID-19, 
Concord Hospital has had to do things a little 
differently this year, but honouring those who have 
served continues to be a significant part of the 
hospital’s culture and heritage. We commemorated 
ANZAC Day with a wreath laying service at the 
Centenary Garden. The National Centre for Veterans’ 
Healthcare has continued to care for veterans 
during the COVID-19 pandemic, using telehealth 
to continue consultations where appropriate. We 
look forward to the opening of Fussell House, a 
dedicated residential accommodation service 
providing veterans and their families from regional 
areas and interstate the option to stay at the 
hospital during their treatment. 

In 2020 we are celebrating the International Year of 
the Nurse and the Midwife. Concord acknowledged 
International Nurses’ Day in May with a foyer display 
showcasing military nursing uniforms worn during 
World War I and World War II, as well as a replica of 
the uniform worn by Florence Nightingale during the 
Crimean War. Our nursing staff also showed their 
team spirit with a number of wards participating 
in a video ‘dance off’ competition, followed by the 
announcement of the scholarship and NUM’s Choice 
Award recipients. Congratulations to all our winners. 

International Cleaners Day in June was a wonderful 
opportunity to acknowledge the everyday efforts 
of our dedicated and hard-working cleaning staff. 
Our Corporate and Clinical Support workers, like our 
cleaners, are an integral part of a patient’s journey, 
and it was a great opportunity to acknowledge their 
contributions. 

Our stage one redevelopment is progressing rapidly 
with construction of the new Clinical Sciences 
Building reaching its full height. Works have also 
commenced to upgrade the hospital’s helipad. 
During the upgrade works, an alternate helipad 
landing site at Yaralla Estate will be used. 

I would like to extend a welcome to Associate 
Professor Nicole Phillips to the hospital’s executive 
team as Director of Medical Services. A/Professor 
Phillips has an extensive clinical background, and 
brings with her significant experience and skill in 
medical leadership, research and education. She will 
be a valuable asset to the facility and the medical 
directorate and I trust that you will join me in 
welcoming her to our hospital. 

I am also pleased to announce that Mr Joseph 
Matta has been appointed to the role of Security 
Manager at Concord Hospital. Joseph is a familiar 
face at Concord and brings a wealth of security and 
management experience to the role. 

I hope you and your loved ones stay safe as we 
continue to work hard to keep our staff, patients, 
volunteers, visitors and community safe. 

Dr. Genevieve Wallace
Concord Hospital

Does your ward or department have a story, event or staff achievement that you would like to share with the Hospital community?

Email peta.macfarlane@health.nsw.gov.au with your story and pictures.

We want to hear from you!
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In its almost 80 year history, no one can speak to 
the pride and spirit of Concord Hospital quite like 
Alice Kang. Alice has donned many hats during her 
46-year career at Concord Hospital – and all of them 
with grace and style. 

As the hospital’s Director of Marketing and 
Community Relations, Alice was instrumental in 
executing many successful hospital fundraising 
events, including the long-running Opera Night at 
Rivendell and more recently, the Rivendell Flower 
and Garden Show.  

Alice has been at the centre of the hospital’s annual 
commemorative events, her work ensuring veterans 
from all campaigns are honoured and remembered 
and the hospital’s history and connection to the 
veteran community is celebrated.  

Alice’s career at Concord began in 1974 as a trainee 
nurse. She went on to work in critical care and 
emergency medicine, before taking on roles in the 
executive team.  

It is however, her tireless work with the community, 
veterans and volunteers that has become her legacy. 

Concord Hospital farewells Alice Kang

Concord Hospital welcomes Associate Professor 
Nicole Phillips to the role of Director of Medical 
Services.

A/Professor Phillips has an extensive clinical 
background, having worked as a Senior Staff 
Specialist in Anaesthesia and Perioperative Medicine 
and most recently as the acting deputy and director 
of Medical Services at Westmead Hospital.

Her clinical interests include special needs dental, 
obstetrics and renal transplant. A/Professor 
Phillips is passionate about improving disability 
services in the hospital setting, promoting the 
importance of anaesthesia as a speciality and 
holds roles with the Australian and New Zealand 
College of Anaesthetists to promote the delivery of 
anaesthesia education and training.

A/Professor Phillips brings with her significant 
experience and skill in medical leadership, research 
and education, and will be a valuable asset to the 
hospital and its medical directorate.

Welcome to our new medical director

Her energy, enthusiasm and passion to support 
veterans and their wellbeing, to bring together the 
hospital and its local community and to raise funds 
and awareness for Concord’s world-class clinical 
services will be missed. 

Farewell Alice, and thank you. 
Enjoy your well-deserved retirement! 



As our hospital staff continue to face the ongoing 
challenges of COVID-19, we thank the generosity 
and support shown by many local businesses and 
schools.   

Donations have included hampers, freshly made 
meals, sandwich platters, chocolate and sweet 
treats, surgical face masks and hand sanitisers. Year 
three students from Meriden Anglican School for 
Girls sent brightly decorated thank you cards with 
personalised messages for hospital staff, which are 
displayed in the main foyer for all to read. 

Our staff have been touched by the kindness and 
say it makes coming to work that little bit easier 
knowing that their efforts are being appreciated.  
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We’re all in this together
“It’s wonderful knowing that as frontline staff we 
have the support of the local community behind 
us as we continue to provide care to our patients 
during this challenging time,” said the hospital’s 
intensive care nurse unit manager, Rhiannon Hunt.  

Dr Fiona Martin MP, Member for Reid, teamed up 
with Arnott's Biscuits to visit Concord staff and give 
a sweet thank you.  

“Concord Hospital’s healthcare workers have been 
working tirelessly for our community since the 
coronavirus outbreak began,” Dr Martin said.  

“It was wonderful to personally thank Reid’s 
healthcare heroes and share our gratitude with 
these sweet treats.” 

Thank you to our generous donors for their support. 

Exercise for people with cancer has profound 
benefits to both physical and mental health.  

So when COVID-19 forced the closure of the Sydney 
Cancer Survivorship Gym, it turned to technology. 

The survivorship gym holds weekly supervised 
group exercise classes for people living with and 
beyond cancer as part of their treatment plan.  

“Having the technology to offer our regular 
group exercise classes via telehealth has allowed 
for people to continue to receive their exercise 
treatment in a supportive, supervised environment; 
and enabled us all to stay connected,” said Senior 
Exercise Physiologist, Jane Turner.  

Online exercise for cancer treatment  
Survivorship gym member Janice is receiving 
immunotherapy for her cancer and now logs in from 
home each Wednesday for the gym class.  

“The continuation of the gym program online - 
along with a cheerful, 
encouraging expert 
- assured the sense of 
physical and mental 
wellbeing that comes 
from being with others 
in the same boat! I 
certainly look forward 
to those 45 minutes,” 
Janice said. 
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Concord Hospital continues to respond to the 
COVID-19 pandemic, implementing a number of 
changes as our hospitals and health system make 
every effort to protect our community.

The hospital’s general manager, Dr Genevieve 
Wallace, said the response from staff has been 
incredible.

“There has been a lot of appreciation shown 
to healthcare workers, and they could not be 
more deserving. Concord staff have shown their 
responsiveness, resilience and dedication to work 
together under difficult and changing conditions,” 
she said.

“I’m particularly proud of the response of staff and 
the community when some positive cases were 
discovered at Concord Hospital.

“A number of staff were required to self-isolate, 
visitors were restricted in high risk areas and 
precautionary surveillance COVID testing was 
conducted for staff in high-risk areas over a number 
of weeks.

“The cooperation of our staff, along with the support 
from staff across the District and our community to 
do the right thing, ensured we were able to minimise 
any ongoing risk of transmission,” said Dr Wallace. 

The hospital’s infectious diseases and respiratory 
medicine teams have been at the forefront of the 
hospital’s response to COVID-19. 

Head of Infectious Diseases, Associate Professor 

Stopping the spread
Tom Gottlieb said it has been an extraordinary 
time to work in health and in particular, infectious 
diseases. 

“What we have learned about this virus is that 
its capacity for surreptitious spread within the 
community, sometimes after minimal contact, 
cannot be underestimated. 

“We have also learnt how effective simple measures 
such as physical distancing, regular hand hygiene 
and in particular, the use of face masks can be to 
halt transmission. 

“As a state, NSW Health right down to each and 
every hospital staff member should be proud of 
their response and their commitment to our safety 
culture. The Microbiology laboratory should also be 
commended for the tremendous job to ensure the 
high volume of staff testing was performed with 
rapid turnaround,” said Dr Gottlieb.

Since the pandemic began, staff have been 
redeployed to other areas as the hospital expanded 
its intensive care capacity and opened dedicated 
COVID units. 

Concord Hospital staff continue to manage both 
the COVID-19 testing clinics on Hospital Rd, and the 
Bressington Park drive-through in Homebush. 

“These testing clinics are open seven days a week 
and require not just doctors and nurses, but 
administrative and cleaning staff to ensure they 
are efficient and most importantly, safe,” said Dr 
Wallace.

Protecting you 
from the flu
More than 2100 Concord Hospital staff received 
their flu shot during April and May during the 
annual staff flu vaccination program. The flu 
vaccine is the best protection against influenza and 
is free for all healthcare workers, with more than 87 
per cent of staff working in high risk patient areas 
vaccinated in just a few weeks. 



An army of more than 100 cleaners at Concord 
Hospital work day and night shifts to keep all areas 
of the hospital clean and ready for patients and 
visitors.  

From waiting areas to operating theatres, our 
dedicated cleaning staff also assist visitors with 
wayfinding or offer a friendly smile, listening ear or 
kind word - they really are the heart of the hospital. 

As the COVID-19 pandemic unfolded, additional 
health, hygiene and cleaning measures have been 
implemented to minimise the risk of infection in our 
hospital. Many of our cleaners have stepped up to 
work in the new dedicated COVID-19 intensive care 
units, wards and clinics. 

On International Cleaners’ Day, we celebrated our 
cleaning staff and the essential role they play in 
our health system. Cleaning staff across Sydney 
Local Health District were delivered a ‘heart bun’ in 
recognition of the outstanding job that they do. 

An afternoon tea kindly sponsored by Strathfield 
Rotary Club, with giveaways from the HSU provided 
another opportunity for the Concord cleaning 
staff to be acknowledged. Strathfield Rotary Club 
president Arie Pappas (pictured below R) paid 
tribute to the hospital’s cleaners, thanking them for 
their efforts.

Thank you once again to all our cleaning staff for 
your hard work. 
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Celebrating our 
dedicated cleaners

Heartfelt tribute to valued volunteers 
From escorting patients around the hospital to 
supporting patients’ recovery, more than 200 
volunteers dedicate their time and energy to 
support patients, families, carers and staff across 
Concord Hospital. 

With our volunteers staying at home during the 
COVID-19 pandemic to keep them safe, we want to 
thank them for their hard work and commitment 
and let them know we miss seeing their friendly 
faces around campus.  

Concord Centre for Palliative Care volunteer 
coordinator Jacqueline Martinez said volunteers 
make a big difference to patients and their families. 

“Our volunteers are amazing and assist with a 
myriad of tasks that help make the patients’ stay or 
visit more comfortable. 

They also help visitors and patients navigate their 
way through our hospitals and provide a welcoming 
smile and greeting,” Jacquie said. 

Ophthalmology Department Acting Service 
Manager Marcelle Buxton said volunteers bring an 
extra spark to the patients. 

“Whether giving a cup of tea or a listening ear, they 
add an extra dimension of care for families,” Marcelle 
said. 

“I can’t wait until the COVID-19 restrictions are lifted 
and we can have them return to the hospital to 
provide their invaluable service.” 

For further information about volunteering at 
Concord Hospital visit www.slhd.nsw.gov.au/
concord/volunteer.html  



Concord Hospital celebrated the year of the nurse 
and the midwife in slightly different style in 2020. 
Despite the COVID-19 limitations on gatherings, we 
acknowledged the hard work and dedication of our 
nursing staff who have continued to support our 
patients and their families throughout the year.  

The traditional staff barbecue was replaced with 
the delivery of Santo’s wood fired pizzas to wards 
and nursing staff received a beautifully decorated 
cupcake, small gift pack and HESTA bag of goodies 
on International Nurses’ Day in May.  

The hospital foyer displayed mannequins wearing 
military nursing uniforms worn during World War I 
and World War II, as well as a replica of the uniform 
worn by Florence Nightingale during the Crimean 
War generated plenty of interest amongst hospital 
staff, patients and visitors alike.   
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International Year of the 
Nurse and the Midwife 

Nurses got together on their ward to showcase 
their creativity in a video ‘dance off’ competition, 
won by the talented ward 3 East. Special mention 
to wards 4 North and 6 East, for their entertaining 
performances. The announcement of the annual 
scholarships and NUM’s Choice Awards was made 
by acting Director of Nursing Helen Goldsack by 
video call - congratulations to all our winners. 

Thanks also to the many messages of gratitude to 
our nurses from patients, the donation of hand-
made thank you cards by children and aged care 
patients coordinated by Little Helpers on the Run, 
and bundles of balloons and small teddy bears from 
the Scalabrini Aged Care Village.   



From polka dots to wild stripes, doughnuts to 
toilet paper, staff from Concord Hospital wore 
their craziest socks to bring a focus to the mental 
health and wellbeing of our doctors and healthcare 
workers. 

The Concord RMOA and MDOK wore their crazy 
socks held a lunch for Medical officers with food 
kindly donated by local restaurants Subway 
Concord, Fratelli Fresh and Cucina Espresso.

During July, the Concord Resident Medical Officers’ 
Association (RMOA) joined forces with the District’s 
MDOK to engage its members and other Medical 
Officers in the inaugural Walk 4 Wellness step  
count challenge. 

The RMOA President Ben Middleton and Wellness 
Officer Michelle Ly, wanted a way for members to 
connect with each other while maintaining social 
distance. Competitors downloaded a phone app 
to count their steps over a four week period and 
weekly prizes were given for the top three and those 
averaging 10,000 steps per day. 

“While we’ve been fortunate to avoid some of the 
horrible experiences of our colleagues overseas and 
interstate, it’s still been a stressful year. We wanted 
to engage staff at the hospital in some friendly 
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Concord puts the crazy in 
#crazysocks4docs day

competition, while also promoting health and 
wellbeing,” said Michelle. 

More than 50 members signed up to the step count 
challenge, and together they walked nearly 8.5 
million steps, roughly the distance from Sydney to 
Hong Kong. One member walked nearly 420,000 
steps, at an average of almost 15,000 steps per day 
for the month.

“It was fantastic to see people step up their game 
each week in the challenge, and great to see so 
many people smashing the recommended 10,000 
step per day target. It was also great for us to 
be able to literally walk the walk, and help show 
our patients and the Concord community that 
doctors can and do take their health and wellbeing 
seriously,” said Ben.

Doctors Walk 
for Wellness

“I think it’s fair to say we support Crazy Socks 4 
Docs day, particularly this year, as we are very 
focused on supporting the health and wellbeing of 
our colleagues at Concord. It really is a simple way 
of starting the conversation about mental health 
and helping to reduce the stigma associated with 
mental illness,” said Concord RMOA president, Dr 
Ben Middleton.



continue sub-specialty training whilst raising my 
very young children and for this I am very grateful,” 
said Dr Louise Ward.

“The support for flexible training meant I didn’t have 
to make a choice between the most meaningful 
roles I have, that of a doctor and a mother. I can be a 
present mother and a ‘working mum’ role model for 
my daughter,” said Dr Kiri Langford.

With the support of Sydney Local Health District 
and Concord Hospital executive, two novel positions 
in Rheumatology are being piloted at Concord this 
year.

The flexible training positions are the first of its kind 
in NSW, part of the District’s MDOK program and 
aim to improve medical staff wellbeing through 
cultural, organisational and system change.

The positions were created to support doctors 
whose advanced training years can 
often coincide with parenthood. 
The flexible training positions 
enables doctors to juggle career and 
parenthood. 

The first registrars to take on the 
roles in 2020 are doctors Louise 
Ward and Kiri Langford who have 
both been able to continue their 
clinical role, undertake quality 
initiatives and research projects 
whilst raising families. 

“The addition of this part-time 
Rheumatology training position has 
been a pioneering advancement 
in flexible training and one that I 
feel represents a model for other 
specialties. On a personal level, this 
training position has enabled me to 
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Flexible training offers support 
for doctors with families

Concord Hospital would like to thank the following donors for their continued support: 

• The Rotary Club of Breakfast Point: 
for their very generous donation of  $10000 to the Department of Geriatric Medicine.  

• The Bankstown and Lidcombe RSL Sub-branches: 
for their generous donations of $25000 and $5000 respectively to the National Centre for 
Veterans Healthcare.  

• The Inner Wheel Club of Balmain: 
for their kind contribution of $3100 to the Burns Unit. 

Thank you to our donors



While we were unable to gather together to 
commemorate ANZAC Day, the hospital marked the 
occasion with an intimate wreath-laying ceremony, 
accompanied by a lone bugler. 

Professor Matthew Peters, Head of Respiratory 
Medicine recited The Ode and wreaths were laid 
in the Centenary Garden in honour of all service 
men and women by Aged Care Clinical Director Dr 
John Cullen, and Acting Director of Nursing, Helen 
Goldsack.  
 
Staff were also able to make a personal tribute by 
placing a sprig of rosemary at the Garden.

Digger came along with his owner to pay a visit to 
the National Centre for Veterans’ Healthcare, to the 
delight of our team.

PTSD assistance dogs are trained to reduce the 
impact of specific symptoms for people living with 
PTSD and improve their overall quality of life.

Digger has completed training to help guide his 
owner by identifying external signs associated with 
PTSD stress and encourage a sense of safety. 

Welcome to the NCVH family, Digger!

While all staff are working hard to care for our 
community and prevent the spread of COVID-19, 
NCVH also continues to support veterans and their 
families in these difficult times.

Clinical consultations have adopted online platforms, 
providing telehealth case management and mental 
health support (psychiatry and psychology).

The Fussell House residential accommodation 
project is continuing to take shape. The 
accommodation will consist of 19 rooms, with 
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We will 
remember them

Veterans’ News

common living, dining spaces, kitchen and laundry 
areas and an outdoor recreation space for the 
use clients attending NCVH who live regionally or 
interstate. Clients will be able to stay with their family 
or support person at Fussell House to support their 
wellbeing while receiving treatment. 

We’re looking forward to welcoming residents to 
Fussell House in 2020.

For more information on services available at NCVH 
visit: www.slhd.nsw.gov.au/Concord/NCVH

Meet Digger



A prototype room of the new clinical services 
building under construction at Concord Hospital 
welcomed its first visitors, with a special virtual tour.

Members of the Concord Hospital’s consumer 
network group were given a preview of the $341 
million stage one redevelopment with a live virtual 
tour of a prototype room conducted by video call.

The prototype room is a complete replica set up of 
the fittings, fixtures and room design selected for 
the new clinical services building.

There are four areas in the prototype room, giving 
staff and consumers an opportunity to walk  
through and explore a one bedroom in-patient  
room (with bathroom), consult room, hand wash 
bay, psychogeriatric PPE bay and a day oncology 
chair bay. 

Concord Hospital general manager, Dr Genevieve 
Wallace, said the prototype room was a great 
opportunity for staff and consumers to orientate 
themselves with the new room design.

“We’ve seen the building design plans and looked at 
artist’s impressions, but this is a chance for people to 
actually experience a patient room or consult room 
and get an understanding of how the new hospital 
building will look,” she said.

“Our consumer network has continued to meet 
monthly via video call during the pandemic. It was 
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fantastic to be able to showcase the progress of 
the redevelopment without them coming on to the 
campus.”

Consumers were able to ask questions and provide 
feedback to the redevelopment team.

“The interactive tour was a great experience and 
much better than photographs or a simple video. The 
redevelopment team answered our questions about 
the electronic access point, fittings, furniture, colours, 
safety, comfort and flooring. We were delighted with 
the spaces and the opportunity to provide feedback,’ 
said consumer representative, Dr Diane McPhail.

The prototype room is now open to Concord 
Hospital staff to view. To register for a prototype 
room tour, contact Kirsten Brighten from the 
redevelopment team on 9767 8109 or  
Kirsten.Brighten@health.nsw.gov.au

Redevelopment News
Connecting with 
consumers virtually

One year on from opening a pilot service, the 
National Centre for Veterans’ Healthcare will be 
located in the new clinical building once completed, 
continuing Concord’s proud legacy.

“Concord Hospital has played a leading role in 
caring for Australia’s veterans and their families 
for almost 80 years and the National Centre for 
Veterans’ Healthcare marks a new chapter in this 
relationship,” Concord Hospital’s General Manager, 
Dr Genevieve Wallace said.

“We eagerly look toward the completion of the first 
stage of the redevelopment next year.”  

Views from the top

Construction of a new $32.4 million multistorey car 
park will begin following completion of the clinical 
services building, expected in late 2021. 

Continued from page 1

CONCORD
HOSPITAL REDEVELOPMENT

mailto:Kirsten.Brighten@health.nsw.gov.au
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Research News
Successful investigator grant outcome
The ANZAC Research Institute has been awarded two NHMRC Investigator Grants at 
Leadership Level 3, the most senior and prestigious level available. 

Professor David Handelsman (pictured below L), 
Director at the ANZAC Research Institute, was 
awarded $3,164,215 over five years for his project 
“Overcoming Androgen Misuse and Abuse” 

With the aim of exploring an effective prevention 
and management of recovery, this program marks 
a new initiative to tackle prescription testosterone 
misuse when it is prescribed for invalid medical 
reasons in middle-aged and older men in whom it 
creates iatrogenic androgen dependence making it 
hard to stop the pointless treatment. 

The other side of that coin is image-driven, 
community-based androgen abuse (“gym junkies”). 
Androgen abuse is a neglected public health 
concern of young men using non-prescribed 
androgens (“anabolic steroids”) for image 
enhancement. On stopping, suppressed male 
reproductive function causes withdrawal symptoms 
during slow recovery period creating a cycle of 
dependency with addictive, drug-seeking/craving 
behaviours and relapse into resuming androgen 
intake to alleviate symptoms. 

High dose androgens can induce hypomania, 
aggression and violence within characteristic 
patterns of addictive and criminal behaviours. 

This program will be a world’s first in conducting 
well-controlled clinical trials to formally evaluate 
for the first time ever drug treatments aiming to 
accelerate recovery. 

Professor Markus Seibel (pictured below R), Head 
of the Bone Research Program at the ANZAC 
Research Institute, was awarded $1,500,000 
over five years for his project “Making the first 
osteoporotic fracture the last - Implementation 
and analysis of an evidence-based, integrated 
model of care for secondary fracture prevention”. 

Osteoporosis is a common chronic condition 
characterised by fragility fractures. It is estimated 
that 160,000 osteoporotic fractures occurred in 
Australia in 2016, and this number will increase 
to 180,000 in 2022. Any fragility fracture signals 
a greatly increased risk of a further fracture, with 
60-80% of these ‘secondary’ fractures occurring 
within 2 years of the initial fracture. However, four 
out of five Australians are not being investigated 
or treated for osteoporosis following a fragility 
fracture, which means that up to 75% of these 
people will sustain further (‘secondary’) fractures, 
resulting in lengthy hospital stays, excess 
morbidity and mortality, and great cost to the 
taxpayer. This widespread failure in managing 
a common disease and its often catastrophic 
complications exists despite the wide availability 
of effective, safe and subsidised diagnostics and 
treatments.  

Professor Seibel’s vision is to make the first 
osteoporotic fracture the last by creating 
irrefutable evidence that secondary fracture 
prevention programs, if fully integrated across 
primary, secondary and tertiary health care, will 
prevent fractures, and thus unnecessary hospital 
admissions, fracture-related morbidity and 
mortality, and significant cost to the Australian 
health care system. He commented that 
Australia’s few hospital-based FLS are insufficient 
to address the need for secondary fracture 
prevention. 

While improvements could be made to their 
operational efficiency, they do not close the 
secondary fracture prevention gap under the 
present model of predominantly specialist care 
at most stages of care. To close this gap, full 
engagement with, and integration of primary 
health care into the fracture prevention model is 
required. 

To read more ANZAC Research 
News, please visit anzac.edu.au



Peter was born into a medical family in Sydney, the 
second child of Cyril and Marjorie. 
His early life was punctuated by the start of 
the Second World War and he remembered 
the explosions in the harbour aimed at the mini 
submarines that had breached the defences. 

He was a boarder at St Ignatius Riverview and 
enrolled in Medicine in 1954. He was fully involved in 
university life, mixed up in protests, taking part in the 
University Revues, and often frequented Manning 
House in pursuit of a young lady. Joanna Windeyer 
was doing science and they were married after he 
graduated and completed his residency in 1961.  

Peter was a student at Sydney Hospital and an 
entry in the Senior Year Book noted that he was tall, 
stylish, good-natured and friendly and that he had 
the no-nonsense manner of a senior surgeon. How 
right they were , everyone who had the privilege of 
knowing Peter termed him the “gentle giant” but 
not only because of his stature. 

Surgery was his calling and he and Joanna decided 
that they would go to England to commence his 
surgical training. He trained in Newcastle upon Tyne 
with Professor John Swinney who was something of 
a legend in Urology in England at the time. 

After nearly six years Joanna and Peter decided 
to come home as they already had a daughter 
Katie, their first child. After a short stint at Sydney 
Hospital he was appointed as a Senior Registrar at 
Repatriation General Hospital at Concord. He then 
took on the position of Staff Specialist and became 
Head of Urology at Concord, a position he held for 
almost 30 years. 

The hospital was a teaching hospital with a small 
number of students at the time and under Peter’s 
guidance became a much sought after accredited 
hospital for those on the Urological training scheme. 
Peter was a natural teacher, in fact almost all those 
who had the benefit of working with him described 
him as an excellent tutor but moreover a friend. He 
ran a weekly course for registrars on a Saturday and 
is fondly remembered by all who attended. 

The legendary Thursday evening uro-radiology 
meetings were often attended by Urology trainees 
from all over Sydney.   
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VALE  
Peter William Odillo Maher

For many years every single urologist in NSW had 
been trained by Peter at Concord. He was involved 
in various leadership roles in the Hospital, having 
served as Chair of the Medical Staff Council and Staff 
Specialist Committee to name a few.  

In 1989 he was elected to the Presidency of the 
Urological Society that he served with distinction. He 
made what was thought at the time a brave decision 
to hold the Annual Scientific Meeting in Darwin and 
Kakadu. The meeting was the first of its kind in the 
Northern Territory and despite all the problems with 
logistics was an outstanding success. 

He was appointed an examiner in Urology in 1984 
and Chief Examiner in 1991. The same year he was 
appointed as Councillor to the Royal Australasian 
College of Surgeons. His reputation as an examiner 
was that he was very fair and the candidates 
for fellowship were not disturbed by his deep 
penetrating voice which in fact seemed to put them 
at ease. 

He richly deserved the Urological Society bestowing 
on him the honour of Fellow in 1995. On receiving the 
award all he could say was “I love this Society”. He 
retired in 2004 from Concord. 

Peter was devoted to his family, three children Katie, 
Vicki and Ritchie and six grandchildren. He was a 
junior member at Royal Sydney Golf Club and very 
much enjoyed the game at Rose Bay and also in 
Bowral after his retirement. However he was known 
to say “you should not worry about the handicap’’. 
He was an avid photographer, and had an enormous 
collection of slides both medical and of the family.  

Peter shaped the 
face of NSW Urology 
and the culture of 
collegiality, excellence 
in training and 
support for trainees 
he established in the 
Urology Department 
persists to this day.  

We will miss him 
dearly. 

MBBS[Syd] FRCS[Eng] FRACS[Urol]  
1936 - 2020
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Employees of the Month

Congratulations to the following 
Employees of the Month for  
January - June 2020. 

January 2020 

Joseph Matta
Security Manager 

To make a nomination for Employee of the Month download the form from the 
intranet and email SLHD-ConcordHR@health.nsw.gov.au

February 2020 

Bawk Bawk Mai
Hospital Assistant,
Housekeeping 
General Services  

March 2020 

Charmaine Ananthanathan
Administrative Officer, 
Outpatients Administration  

April 2020 

Marija Perisa
CNC Infection Control

May 2020 

Dr Brandon Chung
Senior Resident 
Medical Officer

June 2020 

Dr Kar-Soon Lim
Staff Specialist,
Anaesthetics 
Department 

HESTA continues to be a proud sponsor of 
the Employee of the Month award
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Concord Compliments Corner

Thank you to all the staff at Concord Hospital for 
the superb care I received whilst in for 10 days the 
ED department were brilliant also the ambos.  
All of the staff were just fantastic and caring. I was 
in so much pain and out for 1 day feeling so much 
better. 

Thank you all.  

Name withheld 

Wonderful, kind and caring staff. I couldn’t have been in 
better hands. I felt safe and secure in a rather troubling 
situation.  

Thank you. 

Name withheld 

I just wanted to say how kind some of your staff were 
today at the Homebush COVID-19 drive through testing 
area. 

I went there about 12pm in my car and it ended up having 
a flat battery and I got stuck inside the testing area, 

Your lovely security guard, Mohammed, pushed my car 
out, tried to start my car, popped the bonnet and then 
tried to source some jumper leads for me. 

He was very kind and reassuring. One of your nurses also 
helped.  
They were both very kind and understanding. 

I wanted to let you know. 

Thank you. 

Name withheld 

My 93-year old father was brought to Concord 
Hospital via ambulance and admitted.  

I write to commend your staff and procedures. 
Everybody appeared well trained, knew their job, 
had answers to my questions, were well mannered 
and amongst the staff there was an air of good 
morale and respect for each other.  

I am grateful for having such a capable and pleasant 
team and facility available.  
All the staff were great!  

In particular I wish to commend ED Doctor 
"Sammy" who diligently examined my father's 
condition and prepared him for admission tonight. 

Thank you and kind regards, 

Name withheld 

My sincere appreciation for the care given to my 
mother this evening in the Emergency Department. 
She has recently finish chemotherapy for NHL and 
presented with upper thigh pain. She also has a 
moderate degree of dementia.  

Dr Sammy Lee was the epitome of professionalism 
and also had a very patient and caring kindness 
towards my Mum. This also was done in a very 
timely manner.  

With the issues surrounding COVID-19 at the 
moment, I am thankful that her stay was kept as 
brief as possible.  

With thanks again, 

Name withheld 

On Saturday I travelled to Sydney from my Newcastle 
home and shortly after arriving at our hotel, I suffered a 
TIA. An ambulance was called and I was taken to your 
hospital. I was scared, to say the least, but soon realised 
I was in good hands. Can I please commend you on your 
ED staff and Ward staff (5 North).  

They are kind and caring professionals and are a credit to 
your hospital. I felt safe and secure.  

Once again thank you all, 

Name withheld 

To share your Concord compliments email
SLHD-Concordinfo@health.nsw.gov.au



respect  sensitivty
innovative passionate
persistent caring
driven empathy
caring  dedicated

2020
Pride of Concord 

Medal

To be presented at the virtual Sta�  Forum, 
Thursday 19 November at 2pm.

Join the webinar https://slhd.zoom.us/j/69644736537   

Join us for the 
announcement of the

Recognising outstanding achievement, 
excellent service and signifi cant contribution to 

Concord Hospital and the community.


