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The 2020 Pride of Concord
The 2020 Pride of Concord Medal 
has been won by Dr Timothy Gray, a 
Staff Specialist in Microbiology and 
Infectious Diseases, in recognition of 
his outstanding contribution to the 
hospital. 
 
Concord Hospital General Manager, 
Dr Genevieve Wallace, presented the 
prestigious medal to Dr Gray during 
a virtual staff forum. 
 
“Dr Gray is collaborative, passionate 
and incredibly hardworking. His 
work reflects the qualities and 
values that underpin the Pride of 
Concord Medal,” Dr Wallace said. 
 
The annual award recognises 
staff who have made a significant 
contribution to the Hospital or the 
surrounding community. It was first 
awarded in 2015. 

Dr Gray was surprised but delighted 
to be named this year’s winner. 
 
“The previous winners of this honour 
have been role models for me, so I 
am surprised but very grateful,”  
he said. 
 
“I have been very fortunate to have 
the support of Professor Tom  
Gottlieb, Head of Infectious 
Diseases, who has generously 
encouraged my career development. 
 
“Today will go down as one of the 
most significant in my professional 
career”. 
 
Dr Gray has played an integral 
leadership role in the response to 
COVID-19 at Concord Hospital. 
 
Continues page 2 

Dr Timothy Gray receives the 
2020 Pride of Concord Medal
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Message from the General Manager

Welcome to the Summer edition of the Concord 
Connection as we come to the end of what has 
been an extraordinary year. 

The purpose built residential accommodation 
facility for veterans receiving care at the 
National Centre for Veterans’ Healthcare has 
now been completed. Fussell House has 19 
rooms to accommodate veterans and their 
carers on site at Concord Hospital while they 
receive specialised healthcare treatment, 
complementing the integrated model of care 
offered by NCVH.

We recently celebrated our 2020 Pride of 
Concord recipient, Dr Timothy Gray. As a staff 
specialist in microbiology and infection diseases, 
Tim has played an integral leadership role in the 
response to COVID-19 at Concord Hospital and 
is thoroughly deserving of this recognition from 
his peers. 

As restrictions ease across NSW ease and we 
enjoy low COVID case numbers, it is important 
to remember our health care system is still 
working to protect our patients, staff and 
community from any potential spread of the 

virus. As a result, visitors are still limited on 
our campus and will be asked to sign in when 
arriving at hospital and wear a mask. 

Our staff continue to deliver high quality and 
safe healthcare across the hospital’s services, 
operate the COVID-19 testing clinics on Hospital 
Rd and at Bressington Park in Homebush and 
manage the risk of virus transmission and I 
acknowledge these sustained efforts. As we 
approach the festive season, I would like to 
wish all our staff a happy and safe Christmas, 
please enjoy some time with your family and 
loved ones and be proud of the way you have 
contributed to a very challenging year for our 
hospital and health system. 

As we look to 2021, we look forward to Concord 
Hospital celebrating its 80 year anniversary 
since the Military Hospital first opened in 1941 
and the commissioning of our new clinical 
services building as first stage of the hospital’s 
redevelopment is completed. 

On behalf of the hospital Executive, I would 
like to wish everyone a happy and safe holiday 
season and a healthy 2021.

Dr. Genevieve Wallace
Concord Hospital
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“Dr Gray has gone above and beyond to ensure 
the safety of staff and patients and followed up 
with those who returned from quarantine,” said the 
District’s Chief Executive, Dr Teresa Anderson AM. 
 
The District’s Executive Director of Operations,  
Dr Tim Sinclair, described Dr Gray as a  
“phenomenal clinician.” 
 
“I couldn’t think of a more deserving person for this 
award,” he said. 
 
In addition to the framed medal, Dr Gray was 
presented with a gold lion pin set in diamonds, 
a cheque for $5000 to put towards professional 
development and a dinner voucher. 
 
A respected and committed clinician and innovator, 
this year’s Pride of Concord winner, joined the 
hospital as a Microbiology Registrar in 2011 building 
close affiliations across multiple disciplines. 

The 2020 Pride of Concord
As Chair of the Antimicrobial Stewardship 
Committee, he has developed digital innovations 
which have resulted in Concord Hospital achieving 
some of its highest scores on national benchmarks 
for use of antibiotic medications. 
 
His colleagues describe him as a patient teacher and 
effective collaborator who gently and persistently 
educates the medical workforce to change antibiotic 
prescribing behaviour. 
 
Dr Gray has twice been awarded the 
Commonwealth of Australia Humanitarian Overseas 
Service Medal, recognising his humanitarian service 
overseas in hazardous circumstances 
 
As a member of the Australian Medical  
Assistance team (AusMAT), he has provided 
medical care and support during some of the most 
devastating natural disasters and public health crises 
in the world.

Fussell House welcomes residents
A brand new residential accommodation  
facility for veterans receiving care at the National 
Centre for Veterans’ Healthcare is now open at 
Concord Hospital. 

Funded by a $6.7 million contribution from the 
Commonwealth Government, Fussell House features 
19 rooms (single, twin and family rooms) with 
common living, kitchen, dining and laundry spaces 
and an outdoor area for the exclusive use of Fussell 
House residents.

The National Centre for Veterans’ Healthcare 
(NCVH) opened its doors in August 2019, providing 
a holistic approach to caring for mental and physical 
health needs of Australia’s veterans in one location. 

NCVH acting medical director Dr Cameron 
Korb-Wells said the co-location of Fussell House 
at Concord Hospital allows veterans who are 

referred for treatment at NCVH from regional 
areas or interstate to access affordable short-term 
accommodation. 

“Fussell House has allowed us to expand our 
client intake at the National Centre for Veterans’ 
Healthcare, to welcome veterans for treatment who 
live out of the Sydney area,” Dr Korb-Wells said.

“The feedback from the first few residents who have 
stayed has been excellent, having also welcomed our 
first service dog”.

“And importantly, for veterans staying at Fussell 
House, their ability to stay connected with family, 
meet other veterans and focus on their treatment 
has contributed to positive health outcomes.”

Fussell House is designed as a safe space for 
veterans and their families to stay together and share 
experiences in a friendly and relaxed environment. 

We want to hear from you!
Does your ward or department have a story, event or staff achievement that you 
would like to share with the Concord Hospital community?
Email Peta.Macfarlane@health.nsw.gov.au with your story and pictures.

Continued from page 1



Last summer, when our staff in the Concord Burns 
Unit were inundated with patients from the White 
Island volcano eruption in New Zealand and the 
NSW bushfires, the generous team from the Burns 
Unit at the Children’s Hospital Westmead sent a care 
package to let our team know they were thinking of 
them. 
 
With the Victorian health service working hard 
at the peak of COVID-19 and a community in 
lockdown, the Concord burns unit acting CNC, 
Miranda Pye, thought it was time to ‘pay it forward’.  
 
As a gesture of goodwill, the Concord team put 
together a care package and sent it to colleagues 
working in the Burns Unit at The Alfred Hospital in 
Melbourne. 
 
“We know our Victorian colleagues were having 
such a tough time and we wanted to brighten their 
day and let them know we were thinking of them in 
the same way.” 
 
The Burns team donated biscuits, chocolate, snacks, 
tea and handmade headbands with buttons to hook 
their face masks on.  
 
When they received the goodies, the team at The 
Alfred had this message of thanks to share:  
 
“A big thank you to you and our dear colleagues at 
Concord for the beautiful gift! Your thoughts and 
gift are very much appreciated by all of us here in 
our unit.”

2020 has been a difficult year for all, and for our staff, 
personal interactions have changed with the use of 
masks and social distancing. This can be particularly 
challenging for our emergency department staff at 
the frontline. 

To help bring boost the spirits and promote a 
collaborative workplace, staff were given the chance 
to nominate their peers for Emergency Department 
Staff Awards. 

The awards were developed in collaboration with 
department director Dr Nitin Jain and nurse manager 
Sharon Taylor. 

“The awards are a great way to celebrate staff 
achievement and hard work, and to promote a 
culture of teamwork within the department,”  
said Dr Jain. 

“It’s a great way to acknowledge individuals for their 
hard work and inspire others” said Sharon Taylor. 

The department’s new Patient Experience Officer, 
Leo Gasparre, received the team player award for 
his efforts to improve the experience of patients, 
relatives and carers when they come to the ED.

“Being recognised with this award has meant a lot 
to me. The difficulty COVID has imposed on us has 
increased the stress everyone is feeling, particularly 
in the Emergency Department waiting room. To 
have my clinical and clerical colleagues show their 
appreciation for this new position is a real affirmation 
not only for me personally, but for the creation of the 
role,” he said. 

Registered Nurse, Angela Thambakara received the 
Nurse of the Month award. 

“I believe the staff awards lift up morale and 
show appreciation to the hard working staff in 
our department. It’s a great way to celebrate the 
outstanding work we do,” she said. 
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Pictured: (Left) Leo Gasparre, Patient Experience Officer.  
(Right) Angela Thambakara, Registered Nurse.

Pictured: Natasha Welsh with her son Cristian and Derek’s father Ken planting a tree in memory of Derek.

Pictured: (Left) The Concord Burns Unit team. 
(Right) The Alfred Burns Unit team with the care package.

Derek Welsh’s two year battle with glioblastoma, an 
aggressive brain cancer, came to an end in 2019. He 
spent his final weeks at Concord Centre for Palliative 
Care where his family said their final goodbye’s to the 
35-year-old father. 

Derek’s wife Natasha wanted to spend as much time 
with her husband in his final weeks as possible, but 
this meant choosing between him or being home to 
provide comfort and reassurance to their four-year-old 
son who was unable to stay for extended visits  
or overnight.

Since his passing, Derek’s family created ‘Derek’s Place’ 
and their dream to provide a facility where families 
with younger children can be together, when one 
parent is at the end of their life.

“Our vision is to create a palliative care facility that 
truly accommodates families with young children who 
are losing a loved one to terminal illness, to be able 
to spend time together comfortably in a loving and 
home-like environment,” said Natasha.

Derek’s family chose to mark the first anniversary  
of his death by returning to Concord Hospital to  
plant a camellia in the Sun Garden behind the Concord 
Centre for Palliative Care, in memory of the  
landscape gardener. 

Natasha and her son Cristian were joined by Derek’s 
parents and extended family and Palliative Care staff 
specialist Dr Dipti Mittal and head of department 
Associate Professor Ghauri Aggarwal. 

“Young patients, with brain cancers in particular, do not 
have longer term care options as they are not suitable 
to be placed in a Residential Aged Care Facility. Their 
care needs require significant nursing care and some 
medical attention,” said Associate Professor Aggarwal.

“Derek’s family have been proactive in championing 
this cause. The option of patient/family suites and 
a day centre with space for families with younger 
children to spend time together at the end of life is 
something the Concord Centre for Palliative Care 
would love to make a reality.”
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Chris Parker is saying farewell to Concord Hospital 
and her burns family after 20 years.  
 
Since 2001, Chris has worked at the Burns Unit at 
Concord Hospital rising to become the Nursing Unit 
Manager (NUM) responsible for overseeing nursing 
staff and patient care. 
 
“It has been a privilege and a pleasure to work with 
each and every one of you. I am so proud of you all 
and the wonderful care our multidisciplinary team 
provides to our patients,” she said. 
 
During Chris’ time leading the nursing team, the Unit 
has expanded to more than 60 staff, to meet an 
increase in the number of patients needing care for 
burns injuries. 
 
It now includes a Skin Laboratory set up in 2001, a 
burns operating theatre which was established in 
2007, the Burn Scar Clinic which opened in 2015 
and Hyacinth Cottage, which was set up in 2016 to 
provide short term accommodation for rural and 
remote burns patients. 
 
There are more than 60 people in the Unit’s team 
including surgeons and nurses plus physiotherapists, 
occupational therapists, speech pathologists, 
dieticians, psychologists and social workers who are 
involved in patient rehabilitation. 
 
The Director of Burns Unit, Professor Peter Maitz, paid 
tribute to her leadership. 
 
“Chris is a colleague, a carer, and a friend. She is 
journeying to a new chapter in her life. We hope this 
will be the well-earned happiness and peace that 
Chris has shown so many of our team members,” he 
said. 
 
During a farewell afternoon tea, Chris was presented 
with a Certificate of Service in recognition of her 
dedication to the Unit. 
 
Concord Hospital’s Director of Nursing Helen 
Goldsack said, “Chris is passionate about burns care. 
She has been a champion for burns patients and 
their families and actively supported them on their 
journey.” 
 
Plastic and Reconstructive Surgeon, Dr Justine 
O’Hara commented, “Chris will leave an enormous 
hole here – of wonderful support, friendship and 
patient advocacy that’s unparalleled in anywhere I 
have seen.” 

While Acting Clinical Nurse Consultant, Miranda Pye 
said, “For 20 years Chris has been our nursing leader, 
colleague and friend. She is the matriarch of our 
burns family and we have grown as a Unit because of 
her leadership, guidance, passion and work ethic.” 
 
Chris began her nursing career as a student nurse at 
Cessnock Hospital in 1983 and worked as an Assistant 
in Nursing at a nursing home and as a Registered 
Nurse (RN) at Westmead Hospital. 
 
She then began her midwifery training and worked 
as an RN in the hospital’s surgical high dependency 
ward before moving to Saudi Arabia to work in burns 
care. 
 
In 2000, she returned to Concord working in 
oncology and haematology, before re-joining the 
Burns Unit in 2001 and in 2003 became the Burns 
Unit Nurse Unit Manager. And, now she is now 
relocating to Scotland. 
 
“There has been many tears in saying goodbye, but 
you are coming with me in a way, as you will always 
have a special place in my heart,” Chris said.

Bon Voyage Chris Parker Bringing a little Christmas spirit from the bush

GP eReferrals go live

In the absence of an end of year staff lunch, the 
Aged, Chronic Care and Rehabilitation (ACCR) 
Executive team at Concord Hospital decided to 
think outside the square to celebrate Christmas and 
recognise staff for their efforts in 2020.

Recognising the strain experienced by rural 
communities suffering drought and reduced 
tourism, ACCR approached rural Country Women’s 
Associations (CWA) who were unable to fundraise in 
2020, to gauge interest in baking Christmas cakes for 
our staff.

The Gilgandra CWA Branch answered the call, 
reflecting on Concord’s legacy as a repatriation 
hospital, from the town known for the 1915 ‘Coo-ee 
March’.

The ACCR Executive would like to thank the 
Gilgandra CWA for the 350 beautifully baked and 
individually wrapped Christmas cakes, Operations 
Manager Julie-Ann O’Keefe’s parents who 
volunteered to courier the cakes from Gilgandra 
to Concord, and the entire ACCR team for all their 
efforts throughout this challenging year.

The small town of Gilgandra, north of Dubbo, was the starting point of the 1915 ‘Coo-ee March’ when 25 men left 
Gilgandra and marched to Sydney to enlist with the AIF. On their way, the marchers stopped at each town and shouted 
"coo-ee" to attract recruits. Their 515km journey took about one month, passing through Homebush and Concord on 
their way to Martin Place, where they arrived with 263 recruits. 

Referrals from General Practitioners are now being 
received electronically by outpatient clinics at 
Concord Hospital, improving the integration of the 
health system for patients, staff and GPs. 
 
In collaboration with the Central and Eastern Sydney 
PHN, Sydney Local Health District is enabling local 
GPs to send a referral to the District’s outpatient 
clinics electronically via HealthLink Smartforms and 
the HealthLink referral management system. Concord 
Hospital is the first hospital in the District to enable 
e-Referrals. 
 
The introduction of secure electronic referrals 
from General Practice to our hospitals is a positive 
step towards an integrated referral and scheduling 
process. 
 
The new e-Referrals will improve the quality and 
safety of referral processes, and support clinic staff 
and GPs to provide high quality care for patients and 
carers. 
 

Testing and training activities with the new electronic 
system were completed by staff and the system went 
live in September. 
 
For further information, please contact  
Paul Bennett on 0477 735 472 or Sarah Friend on 
0459 885 531, email: SLHD-EReferralProject@health.
nsw.gov.au or visit sydneyproject.healthpathways.
org.au/E-Referral.aspx.

Sydney Local Health District is now supporting 
HealthLink eReferrals direct from GPs. 

A simple, yet revolutionary solution, designed to improve the process 
for all stakeholders, reduce paper, support faster patient interaction 

and better healthcare outcomes. 

Referral to Rheumatology 

Patient: Frederick Forde, 91yrs, M, DOB 16/01/1928, PH: 9456 2345, Wrk 9123 3456 
Residential address: 41 Union Street, Maryville, NSW 2293
Postal address: same as residential address
Referred by: Medical Director, Healthlink (Marketplace Partner), Prov. No. 3340332Y, PH 0744015650 
Referral date: 04/06/2019 14:50 NZST 

Clinical Referral Information

Referred To Dr Bethan Richards
Referral Date: 04/06/2019

Referral Continuation: New

Referral Period 12 months

Interpreter Required: Yes

Preferred Language: German
Known to Specialist: No

RHEUMATOLOGY
Reason for referral Suspected Inflammatory Arthritis (Rheumatoid Arthritis, Psoriatic 

Arthritis, Reactive Arthritis, Ankylosing Spondylitis or Polymyalgia 
Rheumatica)

Please specify duration of symptoms: Few years post surgery
Referral details:

This is a test referral

Other Notes, including relevant vaccination details:

All Vaccines for persons over 70 conducted

Measurement Details

Date Code Value

01/05/2019 Height 170
01/05/2019 Weight 75

Date Code Value

01/05/2019 BMI 26
01/05/2019 BP 120/80

Medications & Management 

Long Term Medications
Date Details Dose Units Instructions

05/02/2000 AROPAX (Paroxetine (as hydrochloride 
hemihydrate))

Dosage: 1 mane Qty:30

05/02/2000 CELESTONE-M (Betamethasone (as 
valerate))

Dosage: 1 mane Qty:2*100g

IMIGRAN (Sumatriptan (as succinate)) Dosage: 1 tablet swallowed 
whole. Max dose 6 
tablets/24hrs Qty:2

05/02/2000 ORUDIS SR (Ketoprofen) Dosage: 1 mane Qty:28
POLY-TEARS (Hypromellose/Dextran 
70)

Dosage: 1 mane Qty:15mL

Referral Sent and Acknowledged on 04/06/2019 14:50 NZST 

Page 1 of 2SLHD Rheumatology Referral - Patient: Frederick Forde, DOB: 16/01/1928, NHI:

4/06/2019http://uat-md-svr:5088/form-au/submitForm.jsp?serviceProviderCode=slhdhaem&__fs...
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Measurement Details

Date Code Value

01/05/2019 Height 170
01/05/2019 Weight 75

Date Code Value

01/05/2019 BMI 26
01/05/2019 BP 120/80

Medications & Management 

Long Term Medications
Date Details Dose Units Instructions
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Dosage: 1 mane Qty:30

05/02/2000 CELESTONE-M (Betamethasone (as 
valerate))

Dosage: 1 mane Qty:2*100g

IMIGRAN (Sumatriptan (as succinate)) Dosage: 1 tablet swallowed 
whole. Max dose 6 
tablets/24hrs Qty:2

05/02/2000 ORUDIS SR (Ketoprofen) Dosage: 1 mane Qty:28
POLY-TEARS (Hypromellose/Dextran 
70)

Dosage: 1 mane Qty:15mL
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Medical Warnings
Date Description Comments

15/01/2019 SULFONYLUREAS (ENDOCRINE)

Medical History 

Long Term Classifications (Co-Morbidities)

Patient History

Smoking History and Additional Information
Smoking status: Smoker; Frequency: Daily; No. of cigarettes: 10; Year commenced: 1980; Last quit attempt: 
Never/Unknown

Code Description Comments

MIGRAINE

Code Description Comments

GLUTEN ENTEROPATHY
ECZEMA

Patient Information

Medicare/DVA Eligible: Yes
Medicare number: 2950189841 1
DVA number: NX623461
Patient's indigenous 
status:

Not stated/inadequately described 

Referrer Information

Referral number: SLHD-2807
Practice Address: Healthlink Test Environment, North Ward, QLD 4810 
Referrer EDI: hkmdnuat

Diagnostic Reports / Patient Documents - No reports selected

File Attachments - No files attached
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To start receiving your eReferrals now, contact the Sydney 
LHD eReferral project team.

Paul Bennett 0477 735 472  |  Sarah Friend 0459 885 531
Email: SLHD-EReferralProject@health.nsw.gov.au
Visit: www.healthlink.net/SydneyLHD

Reliable SecureFast

mailto:SLHD-EReferralProject@health.nsw.gov.au
mailto:SLHD-EReferralProject@health.nsw.gov.au
https://sydneyproject.healthpathways.org.au/E-Referral.aspx
https://sydneyproject.healthpathways.org.au/E-Referral.aspx


Cancer patients in Sydney Local Health District will 
have access to a NSW-first pilot of the Get Healthy 
personalised coaching service.

The Get Healthy program is a NSW Health service 
to help provide support and motivation to achieve 
healthy lifestyle goals. The free, confidential 
telephone based coaching service model is now 
offering a specialised program focused on keeping 
cancer patients active and able to exercise.

Jane Turner, senior exercise physiologist at Concord 
Hospital’s Sydney Cancer Survivorship Centre 
(pictured) has supported the development of the 
pilot program.

“There are a number of research-supported benefits 
of exercise for people with cancer. However, many 
currently available programs are targeted at the post-
treatment phase,” she said. 

“The Get Healthy cancer model will provide cancer 
patients with telephone coaching sessions with an 
allied health professional over a six month period. 

“The health coaches are qualified exercise 
physiologists and dieticians and I have been fortunate 
working alongside Cancer Council NSW to provide 
the coaches additional training about the specific 
needs of cancer patients.”

In 2018, the Clinical Oncology Society of Australia 
released a position statement stating all patients 
diagnosed with cancer should be able to have access 
to exercise programs through cancer treatment and 
beyond.

“We know exercise helps to reduce a number of 
treatment related side-effects, in particular fatigue. 
There is also early evidence that exercise may help 
reduce the risk of certain cancers from coming back.”

Until now, there has not been a broadly accessible 
and free exercise support service for people with 
cancer in NSW. 

“Allowing people to receive support throughout their 
cancer treatment, which for some can be a long 
period of time, is a real positive and a step forward in 
making exercise standard care for all diagnosed with 
cancer.”

“Some people may receive a cancer diagnosis and 
already be a highly active person and this program 
can help enable those people to navigate ways to 
maintain that activity throughout their treatment. 

“Others can benefit from finding ways to exercise in 
order to maintain functional independence, support 
mental health and wellbeing, improve fitness and 
muscle strength to do normal day-to-day tasks and 
to help prevent other health conditions.”

The Get Healthy coaches will maintain links with the 
patient’s cancer care team in a shared-care model. 

“The benefits of this program are significant. It can 
reach a greater number of cancer patients than 
the limited capacity of services such as the Sydney 
Cancer Survivorship Centre,” Jane said.

After the initial pilot phase, the program will be 
evaluated with view to roll-out statewide. 

People with a cancer diagnosis should speak to their 
clinician for more information about how to access 
the program.  
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Consumer representatative named  
Volunteer of the Year

Get Healthy in Cancer

United to preserve antimicrobials

When Dr Alan McPhail first started volunteering at 
Concord Hospital in 2012, his role was to drive the 
courtesy cart.

More than eight years later, he is an integral member 
of the hospital’s consumer network – and at this 
year’s Annual General Meeting, was recognised for 
his outstanding contribution to Sydney Local Health 
District as volunteer of the year.

“My wife, Diane, and I had discussed volunteering 
before we retired. I thought it would be interesting 
to volunteer as a community representative and it 
has far exceeded my expectations. My interest has 
grown, I have learnt a lot and now understand much 
more about the services, research, some of the 
challenges and the good work done in our District,” 
said Dr McPhail.

Advocating for community participation in 
healthcare, he gives his time, expertise and ideas to 
a number of peak committees across the District. 
He has been involved in the strategic planning, 
accreditation process, research working groups, 
disability and access planning as well as consumer 
advisory groups for the Concord Redevelopment.

Alan has a particular interest in research and is 
currently the co-chair of the District’s Patient and 
Family Centred Care Research Working Group and 
was one of the team of authors from the working 

group whose article “Engaging Consumers in Health 
Research” was published in the peer-reviewed 
Australian Health Review.

Alan is known for his positive 
attitude, dedication and 
commitment to his volunteer 
roles and is a valued member 
of the hospital’s consumer 
network. 

Congratulations to the following teams and staff from 
Concord Hospital who were recognised with an Innovation and 
Excellence Award at the 2020 Sydney Local Health District 
annual general meeting:

• Delivering Integrated Care Award – National Centre for 
Veterans’ Healthcare

• Health Research and Innovation Award - Sydney Local 
Health District Pharmacy, VTE Stewardship: improving care 
through innovation

• Chief Executive’s COVID-19 Award – Concord Hospital, 
Outbreak Management

• COVID-19 Response Award (peer nominated) -  
Kirsty Chapman NCVH/SLHD Flying Squad

• Concord Hospital Cleaners of year - Eldo John, Giovanni 
Ceniza and David Shen

• Volunteer of the Year: Highly Commended - Alan Swan

• Volunteer of the Year - Dr Alan McPhail

Read more about the Sydney Cancer Survivorship Centre at  
slhd.nsw.gov.au/concord/ssc_about.html

Antimicrobial resistance is one of the biggest threats 
to human health today. It can affect anyone, of any 
age, in any country and can lead to longer hospital 
stays, higher medical costs and death.

The Concord Antimicrobial Stewardship Initiative 
(CASI) team is a multi-disciplinary team of specialist 
infectious diseases and clinical microbiology doctors 
and pharmacists collaborating with teams around the 
hospital to improve and guide antimicrobial use for 
the most optimal patient outcomes. 

Antimicrobial Stewardship (AMS) is a collective 
set of strategies implemented at Concord Hospital 
to improve the appropriateness and minimise 
the adverse effects of antimicrobial use. Through 
the AMS Clinical Care Standard, our teams work 
with partners around the District to develop and 

implement local guidelines and standards for 
antimicrobial use.

By ensuring patients receive the right antimicrobial 
to treat their condition, at the right dose, by the right 
route, at the right time and for the right duration, 
we can prevent antimicrobial resistance, toxicity and 
waste.



The first virtual community consultation session for 
the hospital’s redevelopment was held in December. 

Concord Hospital General Manager Dr Genevieve 
Wallace, Project Manager Marc Carneiro and 
Corporate Communications Manager Christopher 
Hopper presented an overview of the project’s 
milestone, updates on current works and how the 
hospital responded during the COVID-19 outbreak at 
Concord Hospital. 

Dr Wallace praised all the contractors and staff 
who worked through the unprecedented COVID-19 
pandemic and continued with construction amid 
changes to floor spaces, check-in procedures, 
screening and physical distancing without incident.

The consultation session was recorded and is 
available to view online at  
concordredevelopment.health.nsw.gov.au.

The National Centre for Veterans’ Healthcare was 
recognised at the Sydney Local Health District 
annual general meeting, winning an Innovation and 
Excellence Award for ‘Delivering Integrated Care’. 

The award recognises the services’ unique model of 
care providing a multidisciplinary service to assess, 
treat and support the health and wellbeing of 
Australian veterans and their families across a range 
of specialities. 

Congratulations to acting medical director Dr 
Cameron Korb-Wells, acting operations manager 
Kirsty Chapman (pictured) and the team for their 
efforts in providing a uniquely integrated healthcare 
service to veterans since the NCVH opened in 
August last year.
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Veterans’ News
Integrated veterans service recognised

As we approach the new year, the countdown is 
on to the completion of the hospital’s stage one 
redevelopment.

With the project on schedule, the clinical services 
building is predicted to be handed over to the 
hospital to begin the process of moving in from late 
2021. 

The Redevelopment team and contractors will have 
a short break for Christmas and head back early in 
2021 when the site’s second tower crane Giganto 
will leave the hospital campus. 

The smaller tower crane was dismantled and 
removed from the site in early October, with the 
remaining project works to be completed without 
the need for cranes.

The high-voltage electricity works on Hospital Road 
will continue and connections will be made with the 
new building in the new year. 

Within the new building, a hospital is starting to take 
shape, with installation of services and internal fitout. 
Splashbacks and joinery are complete in some 
patient rooms in the Cancer Services wing and the 
fit out of the basement of the Aged Health wing 
now complete. Pass through hatches have already 
been installed in the ground floor Satellite Pharmacy. 

Externally, new glass can be seen on the northern 
elevation and the final pieces of formwork panels 
have been removed from the site. The building’s 
western wall scaffold, nearest Palliative Care, has 
been dismantled and basement block work has 
commenced, using some of the project’s 32,500 
blocks – equivalent 392 cubic metres of blockwork, 
or 14 per cent of an Olympic swimming pool.
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The Redevelopment team have conducted regular 
tours of the site for groups of staff and heads of 
departments to showcase the progress and the give 
a better understanding the building from within.

The District’s recently appointed Director of Cancer 
Services and Palliative Care, Clinical Associate 
Professor Ilona Cunningham enjoyed the chance to 
see the progress. 

“The new Concord Cancer Centre is materialising in 
front of our eyes. It has a beautiful entrance,” she said.

There is also great excitement at the hospital’s 
current entrance foyer area, where the connection 
to the new building will take place with a large new 
concourse. The complex works required to prepare 
the area where the two buildings will connect 
is progressing. More changes in this area will be 
noticeable over the summer, with changes around 
the ground east reception area with the early use of 
the new lifts.

Redevelopment News
The countdown is on

Virtual community consultation

CONCORD
HOSPITAL REDEVELOPMENT

We welcome Bronte Pollard to the NCVH team.

A former member of the Royal Australian Navy, 
Bronte Pollard (pictured below) is an independent 
member of the RSL NSW Veterans Services and 
Policy Committee and has now taken on a role to 
support the National Centre for Veterans’ Healthcare 
at Concord Hospital.

As the RSL NSW Liaison Officer, Bronte will work 
with the RSL NSW sub-Branch network and Veteran 
Services Division of RSL LifeCare to connect 
veterans to the services available at NCVH.

“The NCVH is an amazing Australian-first treatment 
program specifically for veterans with complex 
medical needs and I look forward to RSL NSW, 
RSL LifeCare and Concord Hospital working 
collaboratively to connect veterans to the support 
services that they need,” Bronte said.

“I am passionate about the holistic concept of the 
case management of treatment and discharge 
planning for veterans with 
complex medical needs.”

RSL NSW is Australia’s 
largest member-based 
veterans’ charity that supports 
veterans and their families by 
connecting them to services 
to improve their wellbeing. 
RSL LifeCare and RSL 
DefenceCare are the partner 
charities of RSL NSW.

Welcome to the ranks Lest we forget
This year, our staff and community were invited 
to pause and reflect virtually to observe one 
minute’s silence on Remembrance Day.

A Remembrance Day service was held at Concord 
Hospital’s Centenary Garden with the hospital 
chaplains, executive, staff members of National 
Centre for Veterans’ Healthcare and the new NSW 
RSL Liaison Officer paying their respects. Patients 
and visitors passing by the Centenary Garden 
paused to reflect while hundreds tuned into the 
live-stream. 



Concord Hospital would like to thank the 
following donors for their support:

Sydney Markets Limited for their very generous 
donation of cherries and delicious treats for our 
nursing staff.  

1000 Hearts Kindness Project for their kind donation 
of lovingly hand-made pocket hearts to our frontline 
staff to share and celebrate kindness.  

Campsie RSL Sub-branch for their generous donation 
of $14,000 towards the work of the National Centre 
for Veterans Healthcare.

Rotary Club of Strathfield for their kind donation of 
$2,080 to the Sydney Cancer Survivorship Centre, 
raised through recent fundraising efforts. 

Ms Carol Horne for her donation of beautifully hand-
made twiddle muffs for patients with Dementia and 
Parkinson’s disease, which are useful when fingers 
become restless.

The Lions Clubs of Burwood and Strathfield 
have generously donated The Serco Foundation 
Coronavirus Community Support Fund to  
Concord Hospital. Serco employee, Ravi Anandarajah 
nominated the Lions Club of Burwood, which is 
providing meaningful and valuable support to the 
local community during this worldwide pandemic. 
 
Their donation of $1,716 will cover the cost of P2/N95 
masks used by frontline staff for approximately one 
week – a wonderful benefit to the hospital as masks 
continue to be worn in all clinical areas. 
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Research News
ADRI research focus
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We are pleased to announce ADRI’s Biobank has 
recently been re-certified by the NSW Health 
Pathology Biobank Certification Program.

In 2017 ADRI’s Biobank was the second biobank to 
achieve certification by the NSW Health Pathology 
program, endorsed by the University of British 
Columbia. This is a voluntary certification scheme 
which aims to improve and harmonise biobanking 
standards in NSW through education and 
communication of best practices. 

ADRI’s Biobank Officer, Vesna Aleksova (pictured), 
completed the online education modules and 
resubmitted our standard operating procedures to 
completed all the requirements of the University of 
British Columbia, Office of Biobank Education and 
Research Biobank Certification Program. 
ADRI’s Biobank is a collection of biospecimens and 
clinical data from mesothelioma and lung cancer 
patients. With ethical approval and the support of a 
consortium of clinicians and researchers, it currently 
collect biospecimens from consented patients from 
six hospitals across Sydney. The Biobank is a critical 

link in translational research and the availability 
of a large collections of patient samples and 
corresponding clinical data is essential for biomedical 
research and its translation into medical, scientific, 
economic, and societal benefits.

Successful recertification for the ADRI biobank

Action toolkit in development

With funding from the Australian Academy of 
Sciences Regional Collaborations Program Grant, 
ADRI is currently developing the Action Toolkit 
for the Elimination of Asbestos-Related Disease – 
A Guide for Developing Countries. This toolkit is 
intended to provide a concise, easy-to-use reference 
(including training videos) for countries with limited 
expertise, focusing on the clinical, preclinical and 
public health aspects as well as tools for asbestos 
management. 

The toolkit will include medical chapters on 
diagnosis, treatment, preclinical research on ARDs 
as well as public health chapters on patient care and 
technical guidance on asbestos testing and waste 
management. Around 40 national and international 
experts, including health professionals, policy makers 
and public health industry partners from 13 countries 
are engaged in this novel undertaking. The full 
content is expected to be freely accessible online by 
early 2022.

Thank you to our donors

Pictured clockwise from left:
Burwood Lions Club President Ravi 
Anandarajah and fellow lions Kasey 
Abraham and Charles Vis with Director 
Medical Services, A/Prof Nicole Phillips. 
Roxy Ramiscal and Donna Gara with a 

pocket heart.
Megan White, Operational Nurse 
Manager and Michelle Skrivanic, 
NUM Perioperative Services  with the 
donated treats from Sydney Markets.

Concord’s Fremont Café has joined the long list of 
businesses saying thanks to our staff for all their hard 
work during COVID-19.

Rallying together former rugby league legends, they 
raffled signed jerseys to raise funds for  
Concord Hospital.

Former Canterbury Bankstown and Eastern Suburbs 
footballers Steve Mortimer OAM, Russell Fairfax,  Bob 
McCarthy MBE, Bruce Pickett and Ron Pomering 
generously gave their time to support the raffle, and 
to present the hospital with a cheque for $3660.

Concord Hospital’s Director of Nursing, Helen 
Goldsack says the support from the community 
continues to buoy our staff.

“Support like this can put a smile on the faces of 
our staff and keep their spirits high. Our thanks to 
Fremont Café owner Jim Filippopoulos, café staff 
member Dimitri Hapji (pictured back right) and 
everyone for this generous donation,” she said.

Legends of League

Young investigator recognised
The Gastroenterolgy Society of Australia’s annual 
conference here recently saw Concord Hospital’s Dr 
Craig Haifer awarded the Douglas Piper Award for  
Young Investigators.  

The award recognises the most meritorious research 
contribution to the scientific program by an early 
career research in clinical or translational research. 

Dr Haifer was thrilled to receive the award for his 
work on the LOTUS study, an investigator initiated, 
placebo controlled RCT using oral faecal microbiota 
transplantation (FMT) in ulcerative colitis (UC). 

“The project is the first controlled trial using oral FMT 
in UC and will provide important data to advance the 

field. It is fantastic to receive the award and it gives 
me great encouragement to continue the work in this 
interesting and rapidly developing field,” Dr Haifer 
said. 

A gastroenterology VMO, 
Dr Haifer’s presentation was 
also voted as the People’s 
Choice award.

Congratulations Dr Haifer, a 
wonderful achievement and 
recognition for the hospital’s 
Gastroenterology 
IBD Service.
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Employees of the Month

Congratulations to the following Employees of the Month for July – November 
2020, who each received a gift card to the value of $100 courtesy of HESTA and 
acknowledgment in the hospital foyer Employee of the Month noticeboard.
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Concord Compliments Corner

I would like to thank you and commend your staff 
in their efficiency, professional and prompt service 
with their COVID testing and turnaround time. My 
wife and I both work at other NSW hospitals as 
staff specialists and so the ability to get the test 
results on the same day on a Sunday made a huge 
difference for us. It is a testament to the hard work 
and dedication of all your staff, and please keep up 
the great work! 

Name withheld

Just wanted to say thank you to nurses Mandy and 
Bella who work at Concord Hospital Emergency 
Department. They were so helpful and lovely. They 
helped my son who had bad gastro. Thank you.

Name withheld

I would like to say thank you for the very good 
care that I received yesterday in the ED and COVID 
clinic. I am feeling much better and the staff were 
very helpful, caring and professional during my 
visit. I have gone to Concord ED three times in the 
past twelve months and each time has been very 
good. I was impressed that on all occasions the 
ED staff have done the DV screening tool with me 
which showed how routinely they do it in their role 
with all women who present. I’m a social worker, 
so know this is a strange thing to be impressed 
by - but it is so important that the screening is 
done with everyone, not just those who present 
with issues that might indicate DV. Just thought 
I would say thank you as I feel better today and 
appreciated the help yesterday.

Name withheld

I’d like to say how wonderful the staff in ward 17 are. 
My father has been in this ward for over two months 
now. Thank you Kym, Silvia (great haircuts). Tilly 
you are so caring you looked after my father like he 
was your grandfather. I’m so lucky to have had you 
in this ward. Many thanks to Ruth Ofner for listening 
to me and helping with dad’s paper work. Overall 
team ward 17 - big thankyou!

Name withheld

A very big thank you to all the staff who looked 
after me on Monday 21 September 2020. From the 
amazing lady at the reception centre to the staff of 
the operation ward who gave me the best care and 
attention possible. It was a very positive experience 
one which I will not easily forget. Thanks again. 

Name withheld

I would like to provide positive feedback about 
a nurse called Ben who is providing care for 
my mother. I tried to get information about my 
mother’s progress for more than two days. I finally 
spoke to him and he took the time to explain 
everything to me and even made a follow up call 
and made sure I was listed as NOK.

Both my parents are hearing impaired and can 
become quite confused and with COVID-19, my 
sister and I could not visit. Please make sure this 
feedback is passed on to his NUM, DON and 
him, he is a wonderful nurse. As a Director of 
Clinical Services myself I really appreciate such an 
exemplary staff member.

Name withheld
July 2020 

Nurhan Balyemez
Hospital Assistant, 
Housekeeping  
General Services

To make a nomination for Employee of the Month download the form from 
the intranet and email SLHD-ConcordHR@health.nsw.gov.au

To share your Concord compliments email
SLHD-Concordinfo@health.nsw.gov.au

August 2020 

Anjila Shakya
Registered Nurse,  
MAU/COVID Clinic

September 2020 

Girish Nair
Acting Clerical Supervisor/ 
Admin Officer, ED    

October 2020

Work Health 
Safety Award 

Robyn Morgan
Clinical Support 
Officer, Perioperative 
Services

November 2020 

Nathan Droguett
Nuclear Medicine 
Technologist,  
Nuclear Medicine

HESTA continues to be 
a proud sponsor of the 
Employee of the  
Month award

The staff that I was cared for by during my stay on 
the 4th floor east and the surgery staff are an asset 
to Concord. I was treated with respect and dignity 
within an undignified experience and the staff were 
caring and courteous. Please let them know that 
they made my experience the best that it could be. 
Thank you

Name withheld
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