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The Walker Unit is a specially designed 

long stay unit for young people aged between 

12 and 18 who have complex mental illness 

problems. It is part of the Concord Centre 

for Mental Health, located in the grounds 

of Concord Hospital.

The Walker Unit.

Building 105,

Hospital Road.

Concord Centre for Mental Health.

Concord NSW 2137

Telephone (02) 9767 8770

Telephone (02) 9767 8770

         We aim to help young people 

and their families in a holistic way, 

recognising that young people often 

need help with a variety of issues 

not just illness.  

We try to create a supportive and 

therapeutic environment with clear 

expectations, limits and boundaries.

When a young person is referred 

to us, several members of the 

Walker team visit the young person 

and family in the first instance.

This meeting determines whether 

we are likely to be able to help, 

and how best to do so.
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Treatment at the Walker Unit is provided by a 

multidisciplinary team including nursing staff, 

social workers, psychiatrists, clinical psychologists, 

neuropsychologist, sports psychologist, chaplaincy,

occupational therapist and an art therapist. Young 

people admitted to the Unit are offered individual 

and group therapy. 

Parents, carers and siblings will be required to 

participate in weekly family therapy sessions. If  we 

believe other members of  the family need support, 

they will be directed to the appropriate service.

The Rivendell School runs a learning centre within the 

Walker Unit staffed by teachers and school learning 

support officer. The staff  members involved will depend 

upon our assessment of  what is most likely to help.

The average stay here is six months and can be more 

or less depending on the young persons needs. We 

run fun, supervised group outings to places such as 

movies, the swimming pool, the beach and shopping 

centres. These outings help young people with their 
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Coming to Walker. How we can help.

Bedroom view
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Following an assessment involving the young person, 

their carers and treating team, a decision is made on 

whether to admit to the Unit. Admission is based on 

agreed goals. Most young people are admitted under 

the Mental Health Act. Our aim is to work with the 

young person so they are well enough that they no 

longer need to be under the Mental Health Act. 

Their family then can help them make decisions 

about their care.  

Our building is secure, so people cannot walk in or 

out whenever they feel like it. Many young people feel  

nervous about admission: they worry about missing 

their family and friends, sleeping away from home, 

enrolling in a new school or having to meet new 

people. This is normal and eases with time but please 

speak to us if  you have any concerns. We try to adapt 

our programs to manage these fears and any other 

worries you may have.

Lounge room

Learning Centre

independence, confidence and social skills                  

and reflect normal adolescent activities.

Young people need to be on their gold 

achievement level (which means they are 

being responsible and working hard towards 

their goals) to be invited to take part in group 

outings.

You may have many questions about the Walker 

Unit. The pre-admission meeting is usually the 

best time to ask, when you will meet some of  

the clinicians who will be working with you.

We have detailed information on therapeutic   

programs and activities and we will discuss  

these in more detail when we meet with you.


