Community Oral Health Clinics

Hours of operation

Canterbury Oral Health Clinic
The Canterbury Hospital
Thorncraft Parade
Campsie NSW 2194
(Entry via Outpatients Department)

Sydney Dental Hospital

Concord Oral Health Clinic
Concord Repat General Hospital
Building 21 CRGH
Hospital Road
Concord NSW 2193

Monday to Friday

Marrickville Oral Health Clinic
Marrickville Community Health Centre
155-157 Livingstone Road
Marrickville NSW 2204
Sydney Dental Hospital
2 Chalmers St
Surry Hills NSW 2010

8am–4.30pm

Closed Weekends and Public Holidays
Community oral Health Clinics
8am–4.30pm

Bowral, Croydon &
Marrickville
8.30am-5pm
Closed Weekends and Public Holidays

Oral Health Services

Croydon Oral Health Clinic
Croydon Community Health Centre
24 Liverpool Road
Croydon NSW 2134

Monday to Friday

After Hours emergencies
In case of an acute dental accident,
uncontrolled oral bleeding or severe dental
infection outside our hours of operation
please contact your closest Hospital with
an emergency Department such as
Royal Prince Alfred at Camperdown,
Prince of Wales at Randwick,
St George at Kogarah,
St Vincent’s at Darlinghurst,
Liverpool or Westmead Hospital’s
Contact Details

Limited parking is available at most clinics and
parking fees may apply.

Centralised Oral Health information
and intake service
Telephone: (02) 9293-3333
Facsimile: (02) 9293-3488
Email: sydneydentalhospital@sswahs.nsw.gov.au
www.sswahs.nsw.gov.au/sydneydentalhospital/

Assisting our community to achieve
better oral health and encouraging
learning and development for all,
through support, education and
research.

A full range of general and specialist clinical
services is offered to eligible patients, in
conjunction with higher education University
Faculties and the Sydney College of Technical
and Further Education.
Oral Health Services and Sydney Dental
Hospital are able to provide free treatment
only to eligible patients residing in NSW.
Eligible patients are described in the current
Health NSW Policy as:
•
•
•
•
•

Those persons less than 18 years of age
Persons aged 18 years or older who hold:
A valid Health Care Card; or
Pensioner Concession Card; or
Commonwealth Seniors Card (Holders of
only a State Seniors Card are not eligible)

Whilst all children and young persons (0–
17yrs) are eligible for general oral health care
services, only those who are self holders or
whose parents/guardians are holders
of valid Centrelink concession cards are
eligible for inpatient specialist dental services
including oral surgery, paediatric dentistry
and orthodontic surgery and for outpatient
dental specialties such as endodontics,
orthodontics, oral surgery, prosthodontics
and periodontics.

Services offered include:
emergency & general Dental Care in the
Community Oral Health Clinics include:
• Restorations (Fillings)
• Extractions and minor oral surgery
• Preventive & Periodontal treatments and advice
• Root canal therapy (limitations apply)
• Denture Services
• Oral Health Promotion and Education
specialist Dental services at Sydney Dental
Hospital (by referral, in accordance with NSW
Statewide Referral Guidelines) include:
•
•
•
•
•
•
•
•
•

Paediatric Dentistry
Periodontics
Orthodontics (see Eligibility Criteria at left)
Prosthodontics (Full partial dentures, crowns
& bridges)
Endodontics (root canal treatment)
Maxillo-Facial Prosthetics
Oral Surgery
Oral Medicine/Oral Pathology
Special Care Dentistry

The initial specialist appointment will usually be
for consultation only. Waiting lists apply for all
specialist treatment. At some acute hospitals,
pre-surgical dental assessments for transplant,
radio-oncology and cardiac care are also
performed.

first Visit – What Do I Bring?

Consent

It is important that you bring with you:

Your treatment will be explained to you by your
dental clinician so that you understand before
anything is done. If you have ANY questions,
please ask your clinician.

•
•
•
•
•

Your current Medicare Card
Your current Pension or Health Care Card
A form of photographic identification
Details of any medication you are taking
Proof of residency

interpreters
An interpreter can be arranged for your
appointment by contacting the Oral Health
Information & Intake Service

Education
As Sydney Dental Hospital is a teaching hospital,
some or all of a patient’s treatment may be
provided by students. This is always under the
supervision of qualified clinical staff. Students
can also be post-graduate Registrars, graduate
trainees or new graduates dentists who are

already qualified dentists. All students and
supervisors are credentialed to provide clinical
care in Oral Health Services.
Research
The Sydney Dental Hospital is associated with
a number of recognised research organizations.
You may be asked to participate in a clinical
research program. This participation is entirely
voluntary and attracts no financial benefit.
No smoking
Health NSW policy states that smoking is NOT
permitted anywhere within the Hospital or
within 10 metres of public entrances.
Mobile phones
NSW Health Policy states that mobile phones
are not to be used in clinical areas.
Parking
Limited parking is available at most clinics.
At some locations, fees are charged for
parking. When making an appointment, please
ask the staff member for location-specific
details. There is very limited metered street
parking at Sydney Dental Hospital.
Sydney Dental Hospital is located directly
opposite Central Railway Station and is easily
accessible by trains and buses.
Oral Health Services cannot provide
information on, or advice about, the costs of
treatment in or by Private Dental Practitioners.
Comments or suggestions
If you have any comments on how our services
have been provided or suggestions about our
service, please speak to any member of staff,
who will direct you to the suggestion box.
Comments may also be made to the
Patient Liaison Officer, located at Sydney
Dental Hospital. December 2012

