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Chairman’s
review
The Hon Ron Phillips,
Board Chairman

The Honourable Ron Phillips
served as a Member of Parliament
in the NSW Legislative Assembly
from 1984 to 1999, serving
as Minister for Health for four
years before becoming Deputy
Leader of the NSW Liberal Party.
After leaving politics, Mr Phillips
developed a number of successful
businesses in the healthcare
industry.
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Sydney Local Health District has
for years been a leader in applying
new technologies to improve patient
outcomes and the past year has been
no exception.
Over the year, the District pioneered
the rollout of electronic medication
management and introduced advanced
electronic patient journey boards.
Concord Hospital also trialled an
identification band, which can be
scanned to electronically record the
patient’s vital signs including blood
pressure, pulse, temperature and
oxygen saturation to be instantly
transferred to the patient’s medical
record.
The District also launched its
Information and Communication
Technologies Strategy, which will
ensure we take advantage of the ever
advancing changes in technology.
At the end of 2014, there were more
than 5,800,000 patient records stored
in centralised, electronic format across
the Sydney and South Western Sydney
Local Health Districts and this number
continues to grow.
The District’s focus on innovation
also led to the launch of The Pitch
competition series, which has been
very successful in encouraging staff
to submit their best ideas on improving
patient care.
Winning initiatives included,
a new therapy garden for rehabilitation
patients at Balmain Hospital, an
Australian first fire simulation training
centre and a lifting device allowing
rehabilitation patients to use a treadmill
with assistance. The District also hosted
its third annual Sydney Innovation
and Research Symposium, bringing
together more than 650 delegates and
40 distinguished speakers to discuss
the future of health care.

The District’s ongoing commitment
to research was reflected in the
designation of Sydney Health Partners
as one of four Advanced Health
and Research Translation Centres
in Australia. This gave formal
recognition to our role as world leaders
in translational research for patient care.
During the year we launched two
new institutes being the RPA Institute
of Academic Surgery and the Ageing
and Alzheimer’s Institute at Concord
Hospital.
The former was established
to become the primary hub of surgical
research and education at Royal Prince
Alfred Hospital and is committed
to ensuring we remain at the forefront
of leading surgical practice and
patient care.
One of the District’s greatest
achievements this year was
the opening of the purpose-built,
world-class mental health centre,
The Professor Marie Bashir Centre.
This $67 million, 73-bed initiative jointly
funded by the State Government,
Sydney Local Health District and
University of Sydney will provide the
highest quality care for a range of
mental health conditions.
In closing, I’d like to thank all staff
across Sydney Local Health District for
continuing to ensure we provide worldleading health care every hour of every
day. Your passion, your dedication and
your clinical excellence is recognised
and highly valued.

Chief
Executive’s
review
Dr Teresa Anderson,
Chief Executive

Dr Teresa Anderson has worked
in the NSW public health system for
more than 30 years. She is the Chief
Executive of Sydney Local Health
District, providing services to more
than 600,000 people in Sydney
and beyond.
Dr Anderson has extensive experience
as a clinician, manager and health
service leader. She has held positions
as the Director, Clinical Operations,
Sydney South West Area Health
Service, General Manager, Liverpool
Hospital and Director of Community
and Allied Health Services for the
Liverpool Health Service.
She serves on the boards of the
Ingham Institute, Centenary Institute,
Heart Research Institute, ANZAC
Research Institute, the EIS Primary
Health Network and Heathshare and
is also the Chair of the Sydney
Research Council.
Dr Anderson is focused on
supporting collaboration and building
partnerships to provide excellent
healthcare. She is committed
to best practice through research,
education and training. She is widely
acknowledged for supporting and
mentoring her staff in fostering
new ideas to drive efficiencies and
best practice.

Our patients and families are at the
centre of every decision we make and
everything we do as a local health
district. I am so pleased that this year
a major initiative for the District was the
development of our Patient and Family
Centred Care Program. This program
aims to improve the experience of our
patients by focusing on our services,
organisation, staff, community,
education, training and research.
Some key initiatives include the
Heart of Health Program, which
supports wellness and resilience among
staff members, a new mobile phone
app called ‘findmyway’ to help patients
navigate our hospital campuses and
training for our staff that is led by
consumers. We also launched
a number of health literacy initiatives,
including health information community
conversations.
Our commitment to families was
acknowledged when Sydney became
one of only two health districts in NSW
to be accredited by the World Health
Organisation for the standard of support
provided to breastfeeding mothers.
We celebrated a number of
significant milestones with 110 years
of the Sydney Dental Hospital and
100 years of child and family health
services at Alexandria Park Early
Childhood Health Centre, the first free
Government baby and child health clinic
in NSW and the southern hemisphere.
Last year, we announced Australia’s
first dedicated organ donation and
transplantation unit in a bid to increase
donation rates across the state and
Royal Prince Alfred Hospital recently
performed its 1500th liver transplant.
We also launched the Organ Donation
for Transplantation Plan 2014–2017,
the first of its kind in NSW.

The Population Health Observatory was
launched to provide accessible, timely
and relevant information to clinicians,
managers and the community about
the distribution of disease, injury, health,
risk behaviours and social determinants
of health within our District.
We also developed the Health Equity
Research and Development Unit to
reaffirm our commitment to equitable
access to quality health services for the
community and create opportunities
and environments that improve health.
I am also pleased to report that we
remained focussed on Closing the Gap
in life expectancy between Aboriginal
and non-Aboriginal people this year,
hosting the Sydney Metropolitan Local
Aboriginal Health Partnership’s first
Aboriginal Social Determinants of
Health Forum. We also welcomed
18 Aboriginal administrative trainees to
be employed full time while completing
their qualifications in a program that
is the first of its kind.
Thank you to everyone who has
contributed to ensuring Sydney Local
Health District continues to be the best
performing health district in NSW, and
a leader in health care both nationally
and internationally.
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Overview 2014–15

Sydney Local Health district is committed to providing
excellence in healthcare for all and is one of the best
performing health districts in NSW.
We provide care to about 600,000
people living locally, as well as a large
population outside the District requiring
tertiary and quaternary healthcare
services, such as trauma care, intensive
care and transplantation surgery.
Home to world renowned hospitals
Royal Prince Alfred and Concord
Repatriation General, as well as Sydney
Dental, Balmain and Canterbury
Hospitals, almost 152,000 people
attended our emergency departments
last year; we performed 29,000
operations and more than 6,700 babies
were born at RPA and Canterbury.
More than 900 of our staff provided
about 100 community-based services.
We host world-leading biomedical,
clinical, health services and public

health research, with many world
leading clinicians, researchers,
research institutes and research
centres contributing to the translation
of research into innovative, evidencebased practice.
This year, we were recognised as
being among the world’s best for using
medical research to improve patient
care as Sydney Health Partners, a
collaboration between Sydney, Western
Sydney and Northern Sydney Local
Health Districts, the Sydney Children’s
Hospitals Network, their medical
research institutes and the University
of Sydney, was named one of four
National Health and Medical Research
Council Advanced Health and Research
Translation Centres.

With more than 11,000 staff, we are
one of the biggest employers and
service providers for people living in
Sydney and beyond. We employ about
1450 doctors, 5300 nurses, 1000 allied
health staff, 450 scientists, 300 oral
health staff, 680 cleaners and 1700
administrative staff.
We are committed to our staff
and know that their ongoing support
and development is essential for
maintaining world class, innovative
and compassionate healthcare for
future generations of our ever growing
communities.
We continue to strive to help our
community be fitter, healthier and able
to live full and meaningful lives.
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District Hospitals
and other facilities
1 Balmain Hospital
2 Canterbury Hospital
3 Concord Centre for Mental Health
4 Concord Repatriation General Hospital
5 Dame Eadith Walker
6 Royal Prince Alfred Hospital
7 Sydney Dental Hospital
8 Thomas Walker (Rivendell)
9 Tresillian Family Care Centres
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Major Community
Health Centres
10 Camperdown
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Clinical streams
Aged, Chronic Care
and Rehabilitation and
General Medicine

Cardiovascular

Critical Care

Professor Phillip Harris
Clinical Director

Professor Paul Torzillo
Clinical Director

Dr John Cullen Clinical Director

Professor Len Kritharides
Deputy Clinical Director

Judy Dixon Clinical Manager

Dr Ian Caterson
Deputy Clinical Director
Debra Donnelly Clinical Manager
This clinical stream provides care for
members of the community who are
more likely to have multiple acute and
chronic co-morbidities, and who are
most likely to have frequent interactions
with healthcare providers. The stream
includes a complex range of acute
and sub-acute inpatient services,
community services, outpatient and
ambulatory care services across all sites
in the District. The District is home
to 77 Residential Aged Care Facilities,
with 4,576 beds, and the stream has
strong responsibility to ensure that
residents living in these facilities receive
the appropriate care.

Cancer Services and
Palliative Care
Associate Professor Philip Beale
Clinical Director
Anne Lofaro Clinical Manager
This stream provides networked
cancer care and treatment across
Royal Prince Alfred, Concord and
Canterbury hospitals and the publicprivate partnership with Chris
O’Brien Lifehouse. These networked
services comprise one of the largest
concentrations of cancer expertise
in NSW and are nationally and
internationally renowned for treatment
and research in melanoma, multiple
myeloma, head and neck cancer,
lung cancer, colorectal cancer,
sarcoma and gynaecological cancers.
The stream’s primary objective is
to provide equitable access to timely,
innovative, state-of-the-art cancer
services for all patients including
medical and radiation oncology,
surgical and palliative care services.
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Jerry O’Sullivan Clinical Manager
This stream includes the cardiology,
cardiothoracic surgery, vascular surgery
and renal medicine departments,
all of which are distinguished by
a culture of research and scholarly
enquiry, enhancing all aspects of
clinical care. The stream boasts
a remarkable proportion of specialist
clinicians with higher research degrees,
and many of its clinical leaders are
also leaders of major national scientific
and clinical bodies. Delivery of clinical
services to patients with cardiovascular
disease is changing dramatically,
driven by changing epidemiology
of the diseases and relentless progress
of biomedical innovation, which
yields new technologies to tackle
old problems.

This stream provides medical care
concerned with the acute diagnosis and
management of conditions, including
those that are life threatening, which
may require sophisticated medical
support and invasive monitoring.
Services are generally the most
resource intensive and technologically
advanced components of medical
care. The stream cares for some of the
most medically vulnerable people who
use the healthcare system including
those who are medically unstable,
people recovering from major invasive
operations, those with multiple organ
failure, potentially lethal arrhythmias,
acute renal failure, extensive burns,
those who have been sexually
assaulted and those suffering from
severe respiratory compromise.

Community Health

Drug Health

Ivanka Komusanac, Paula Caffrey,
Sue Amanatidis Clinical Directors

Professor Paul Haber Clinical Director

Associate Professor Catherine
O’Connor Executive Clinical Director

This stream operates as a District
program and provides a range of
treatments and interventions at
hospitals and community health centres
to address the needs of patients. It also
works with communities to address
local concerns relating to drug activity
and public amenity. Services include
withdrawal management; opioid
treatment; the court diversion program;
clinical toxicology; MERIT; Harm
Minimisation including Needle Syringe
Program and primary health care for
injecting drug users; counselling;
tobacco cessation clinics; Perinatal and
Family drug health services and hospital
consultation and liaison.

Miranda Shaw General Manager
This stream manages a wide range
of services including Sydney District
Nursing, Child and Family Health, Youth
Health, HIV, Sexual Health, Sexual
Assault Counselling, Multicultural Health
and the Sydney Health Care Interpreter
Service. A combination of universal and
targeted services are provided, with
emphasis on community members
who experience poorer health and/or
poorer access to health services. Health
education programs complement
clinical services. Service delivery
occurs in a range of community-based
locations, as well as patient homes with
almost 400 dedicated staff making up
the Community Health team.

Judy Pearson Acting General Manager

Gastroenterology and Liver

Medical Imaging

Professor Geoff McCaughan
Clinical Director

Professor Michael Fulham
Clinical Director

Neurosciences, Bone
and Joint, Plastics and
Trauma Surgery

Judy Dixon Clinical Manager

Anne Lofaro Clinical Manager

Dr Paul Stalley Clinical Director

This stream provides colorectal
surgery, endoscopy, gastroenterology,
hepatobiliary surgery, hepatology and
upper gastro-intestinal surgery. Royal
Prince Alfred Hospital is also one of
two sites in NSW that perform liver
transplantation. With services at RPA,
Concord and Canterbury hospitals,
the stream provides medical and
nursing care to patients that have acute
and chronic conditions of the gastrointestinal tract such as liver disease,
colorectal cancers, inflammatory
bowel disease, minor ano-rectal
disease, diverticular disease of the
large bowel, faecal continence and
large bowel dysfunction problems.
Specialised endoscopy units perform
more than 12,000 procedures a year,
including gastroscopies, colonoscopies,
sigmoidoscopies and oesophageal
dilatation.

This stream provides x-ray, CT,
ultrasound, magnetic resonance
imaging, angiography, interventional
angiography, general nuclear medicine,
PET-CT, SPECT-CT, and radionuclide
therapy at Concord and Royal Prince
Alfred hospitals, with interventional
neuro-radiology and a cyclotron available
at RPA. The stream also provides
x-ray, CT and ultrasound at Canterbury
Hospital and x-ray at Balmain Hospital.
RPA radiology recently upgraded two
PET-CT scanners and implemented
a clinical supervision program for
radiographers with regular in-services,
hands-on training and tutorials with staff
specialists. Concord radiology recently
purchased two new digital mobile x-ray
units and the hospital’s MRI service
hours were extended.

Jerry O’Sullivan Clinical Manager

Laboratory Services

Mental Health

Oral Health

Dr Robert Lindeman
Acting Network Director

Associate Professor Victor Storm
Clinical Director

Associate Professor Sameer Bhole
Clinical Director

Heather Sharman
Acting Director Operations

Clair Edwards
Deputy Director
Director of Nursing

Dr Jason Chang General Manager

Sydney South West Pathology Service
(SSWPS) is part of NSW Health
Pathology providing diagnostic testing
to Sydney Local Health District.
Specialists also provide clinical
services in Haematology, Immunology,
Microbiology and Infectious Disease
and Chemical Pathology. Laboratories
are at Royal Prince Alfred, Concord and
Canterbury hospitals.

The service manages all public mental
health facilities within Sydney Local
Health District, covering eight Local
Government Areas from inner city
Ultimo to Concord and Canterbury.
In addition to the provision of general
mental health services across the age
range, there are specialist services for
Aboriginal and Torres Strait Islander
people, eating disorders, mood
disorders, and multicultural services.
The service has partnerships with
organisations that care for consumers
and their families or carers, providing
accommodation support, leisure
programs, vocational and educational
training and respite assistance.

This stream encompasses a range
of services including chronic pain,
rheumatology, trauma, all orthopaedic
services, ophthalmology, neurosurgery,
ear nose and throat surgery, clinical
immunology, infectious diseases,
HIV medicine, allergy services, plastic
and reconstructive surgery and
the entire gamut of neurology and
associated neuroscience services.
These services are provided at District,
tertiary and quaternary levels, both
to patients living within Sydney Local
Health District and across NSW,
with a strong and innovative research
and education component. They
are provided within the District and
selected outreach and ambulatory
services are provided in rural and
regional areas.

This service comprises the Sydney
Dental Hospital, a tertiary standalone
facility, and five community-based
oral health clinics including a clinic
located within Sydney Dental Hospital
and a hospital-based clinic at RPA for
inpatients. The core services delivered
include general dentistry such as
examinations, fillings, and dentures and
specialist referral treatment for tertiary
and quaternary patients. Contracted
services are also provided via the
Ministry of Health Oral Health Fee for
Service Scheme, which enables public
oral health services to provide care
through a private practitioner using
a voucher system. The service
recognises that the demand for oral
health services will continue to grow
and will meet these demands.
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District executives
Population Health
Dr Leena Gupta Clinical Director
Debbie Killian General Manager
Population Health works in a variety
of ways and with a wide range
of partners to protect and promote
the health of the local population.
The service recognises that many
personal, local and global factors
affect health and illness and delivers
a comprehensive range of evidencebased programs with a strong focus
on achieving equity of health status
and health service access across the
population. It comprises the Health
Promotion Unit, Public Health Unit,
HIV and Related Programs Unit, Health
Equity Research and Development Unit,
Public Health Observatory, and the
Multicultural HIV and Hepatitis Service.

Chief Executive
Dr Teresa Anderson
Director of Operations and General
Manager Royal Prince Alfred Hospital
Deborah Willcox
Director Clinical Governance and Risk
Dr Katherine Moore
Director Clinical Services Integration
Lou-Anne Blunden

Dr Robert Ogle Clinical Director
Karen Redrup Clinical Manager
This stream embraces women’s
health in maternity and gynaecology
as well as neonatology, paediatrics and
youth health. The stream’s research
network has expanded over the past
10 years in many areas, resulting
in a stimulating environment of auditing
our current clinical practice as well as
answering new research questions to
improve clinical outcomes. A growing
population and rising birth rate requires
the expansion of the existing service
in adolescent medicine and service
provision for children with chronic
illness transitioning from the Children’s
Hospitals to the adult hospital system
nearer to their home or work.

sydney local health district

General Manager
Community Health
Miranda Shaw
General Manager
Concord Repatriation General Hospital
Dr Tim Sinclair

Director Nursing and Midwifery
Services
Katharine Duffy

Acting General Manager
Sydney Dental Hospital
Dr Jason Cheng

Director Finance
Jacqueline Ferguson

Acting General Manager
Drug Health Services
Judy Pearson

Director Workforce Services
Gina Finocchiaro
Director Capital Assets and
Contract Services
Deborah Flood
Director Internal Audit
Michael Clark
Director Strategic Relations and
Communication
Corryn McKay
Director Planning
Dr Pam Garrett
Director Aboriginal Health
George Long
Acting Director Allied Health
Sarah Whitney
Acting Director Performance
Monitoring, System Improvement
and Innovation
Rachael Knoblanche
Director Projects
Lisa Parcsi
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General Manager
Canterbury Hospital
Ann Kelly

Director Medical Services
Dr Claire Blizard

Chief Information Officer
Nick van Domburg

Women’s Health, Neonatology
and Paediatric

General Manager Balmain Hospital
and Director BreastScreen
Dr Genevieve Wallace

Acting General Manager
Croydon, Marrickville, Redfern
Health Centres
Grant Bannan
General Manager
Population Health
Debbie Killian
Director Centre for Education
and Workforce Development
Mira Haramis
Director Mental Health
Associate Professor Victor Storm

Our hospitals

year in review 2014–15
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Balmain Hospital

Therapy garden
blooms
This year Balmain Hospital officially
opened a specially designed therapy
garden to help rehabilitation patients
gain confidence while getting back on
their feet.
The garden helps patients to practise
common activities with support from
occupational therapists, such as
retrieving mail from a letter box, putting
out a wheelie bin and getting in and out
of a car.
The idea for the garden was
proposed at the first of Sydney Local
Health District’s The Pitch innovation
challenges in August last year, and won
Balmain $33,000.
The garden was the first winning
project from The Pitch to be completed.
View The Pitch presentations and
updates at slhd.nsw.gov.au/innovation.

Taking the weight off
After taking out the inaugural Pitch for
a rehabilitation garden, Balmain Hospital
returned to the stage with a proposal
to enhance rehabilitation services with
a treadmill that supports a patient’s
body weight.
After some research into the
equipment, Head of Physiotherapy
Sandeep Gupta entered the Pitch two
weeks before submissions were due.
Once shortlisted, there were only
a few weeks to prepare, but his Pitch
presentation was the result of a lot
of effort, taking feedback from peers
and colleagues.
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“I wanted to win. So I did a lot
of practise. I practised every morning
in front of the physio team for about
a week,” Mr Gupta said.
The Litegait proposal took out the
$50,000 top prize at the special edition
of the Pitch at the Sydney Innovation
and Research Symposium.
The new treadmill will be used for
rehabilitation to build strength and
confidence for patients with limited
mobility such as sufferers of stroke
or Parkinson’s or those with hip
replacements.
“It’s going to help patients because
they are going to be able to walk faster
and further, without the fear of falling.

Looking ahead 2015–16
• The Cardiac Rehabilitation
Service started in July 2015.
It aims to recruit five to six patients
to attend exercise and education
sessions. For two and a half hours
twice a week for five week blocks.
• Balmain Hospital celebrated its
130th anniversary in August 2015.
Celebrations recognised staff
who made a contribution to the
hospital’s success, including
an awards evening, a fun video,
and a commemorative book.

MyDay

Balmain Hospital is dedicated to aged care, rehabilitation and general
practice for patients with minor illnesses and injuries and patients who
cannot get an appointment with their general practitioner. It also offers
Hospital in the Home services and clinics for acupuncture, podiatry
and the Centre for STRONG Medicine.

George Szonyi
Leading the science
of ageing well
Dr Nathan de Vos has spent the best
part of a decade studying ways to
improve the health of older people
through exercise and is now running
Balmain Hospital’s Centre for STRONG
Medicine.
The first of its kind in Australia, the
centre uses exercise-based medicine
to treat everything from arthritis and
depression to heart disease and
diabetes, and is a leading researcher
in several age related conditions.
Completing his PhD in geriatric
exercise science while studying the
progress of STRONG participants,
Dr de Vos said the centre was the
best place to pursue his passion for
geriatric health.

“This is a unique facility and service
as one of the only places that offers
medically supervised exercise
individually prescribed for frail and
disabled people.
“I find it really rewarding because
it’s helping people maintain their
independence, improves their mobility,
makes them less prone to falling and
helps them stay in their home longer.
“My grandfather is 94 now and
quite frail in a nursing home. I visit him
regularly and look after him and I know
that he would have really benefitted
from this kind of program.”
The general manager, Dr Genevieve
Wallace, said Mr de Vos was
continuing the work of former STRONG
coordinator Theodora Stavrinos.

Director Medical Services
06:1 5

My day starts when I wake up,
bring in the newspaper, get ready for
work and listen to the 7am news.
07:40
I arrive at RPA and do the Ward
round at the Medical Assessment Unit
then drive to Balmain Hospital.
1 1 :00
I hold a case conference with
the STRONG team to discuss patients
attending review on Tuesdays and
Thursdays. Working out the best way
to help patients is the best part of my job,
because my decisions can make a big
difference in their quality of life.
1 3:30

I hold another case conference
for the transitional care ward to determine
what patients need for the next stage of
their recovery. This is another favourite
part of my day, again because the
services and care patients receive after
they leave hospital make a big difference
for their health and happiness.
1 4:30

I do the ward round in the
transitional care unit and see 13 patients.
I ring a patient’s daughter to discuss her
concerns for her father in the transitional
care unit. Speaking to the families of
patients is very important because they
need to feel like they’re part of the clinical
decision making, as well as the patient
themselves.
1 6:00

I have another coffee and
dictate some letters, review previous
dictation, check my emails and do some
paperwork.
1 7:30
I return home to relax and look
after some household duties.

year in review 2014–15
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Canterbury Hospital

Here comes the sun

A man in his own league
Josh Reynolds brightened the days
of many children in the Canterbury
Hospital’s Gumnut Ward as the 2015
Canterbury-Bankstown Bulldogs
ambassador for the hospital.
The five-eighth, who also played for
NSW, has put smiles on the faces of
our children– and talked on field tactics
with their parents.
This year he visited Enzo Lee-Solano,
15, from Ashfield, Michaela Hanley,
15, from Bexley, and Agnes Lee, 11,
who were all happy for a chat and
an autograph.
Generous Josh, who lives
in Belmore, also offered to make
impromptu visits to the hospital
if a child was having a bad day.

14
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This year Canterbury Leagues Club
also helped the hospital by donating
$45,000 to help buy a new set of
orthopaedic drills for the operating
theatres.
“It’s always wonderful to have the
Bulldogs visit our hospital,” General
Manager Ann Kelly said.
“The club and its players have
always been huge supporters and
we are very grateful. Their generous
donations help us to continue to
provide excellent health care to the
Canterbury community, and their visits
never fail to put smiles on the faces
of our patients and staff alike.”

Canterbury Hospital installed the
District’s first solar hot water system,
saving about $15,000 a year.
The new system, installed on the roof
of the emergency department, has 12
panels of glass tubes which help heat
the water to about 35 degrees.
New gas boilers do the remaining
heating to the required temperature
of about 65 degrees. In the previous
system, the gas boilers did all the work,
so with the help of the sun, they will
now be required to run less often.
The new system has the capacity to
generate about 2500 litres of free hot
water each day and will see a reduction
in gas usage of 10 to 15 per cent.
The general manager of Canterbury
Hospital, Ann Kelly, said an investment
of $50,000 for the new solar system
offered a significant return.
“Canterbury Hospital uses about
45 kilolitres of water per year.
The installation of a new system is
a welcome introduction, as is the
environmental benefit of reducing our
greenhouse gas emissions by 14 tonnes
of carbon dioxide yearly,”

Looking ahead 2015–16
• Telopea Ward will be refurbished
to provide 22 beds for aged
care and rehabilitation patients,
including those with a disability
or cognitive impairment. It will
include a bariatric sized room
with ensuite, a wandering patient
monitoring system and increased
therapy spaces, including an
outdoor therapy area.

Getting to the heart of it
Caring for patients is among the most
rewarding vocations imaginable, but
it can also be stressful and emotionally
challenging.
And personal stress can sometimes
be a barrier to providing mindful,
compassionate care at all times.
In a national first, Sydney Local
Health District developed a program
aimed at “caring for the carers”,
or helping staff manage stress and
maintain focus in the workplace.
The Heart of Health program offers
meditation classes in one-hour sessions
each week for two wards at Canterbury
and Royal Prince Alfred hospitals
and began at Balmain and Concord
hospitals in June.
“These sessions allow staff to learn
and practise meditation skills to help
reduce stress, be more calm and clear
minded, and build on their compassion
towards people they’re looking
after, but also their colleagues and
themselves,” the program manager,
Nickolas Yu, said.
“Eventually, we will teach about
30 people from across the District
to become meditation facilitators
themselves.”
Lindy Collins is the Nurse Unit
Manager for a pilot group at Canterbury
and agrees the sessions are extremely
popular.
“It’s great that the District is looking
after our staff members’ mental health
and giving them opportunities to look
after themselves,” she said.
“It’s a great way for staff to replenish
their emotional tanks.”

The next stage of the program is called
Clinical Super-Vision or Reflective
Practice, and is aimed at providing
emotional support, learning and growth
to clinical staff.
“The forums will be led by an
experienced facilitator and will provide
an environment where staff can share
stories and feelings about providing
care to patients and their families,”
Clinical Practice Nurse Manager Karen
Bowen said.

Passed with flying colours
Canterbury Hospital completed its
Equip National Standards Accreditation
in October 2014 with outstanding
results.
The hospital met all criteria for both
the core and developmental standards
and received no recommendations
across 367 actions.
Nine standards received the highest
rating of achievement, including those
relating to compliance in clinical
handover training and staff training in
multi-cultural awareness and programs
to address the health care needs of its
diverse population
General Manager of Canterbury
Hospital Ann Kelly said it was
a fantastic and unique result.
“I’m very proud of this result, and
of our staff who made it possible.
A result like this would not have been
realised if not for the commitment to
achieve high quality care for patients
and the dedicated to team work shown
by all the staff.”

MyDay

Canterbury Hospital is a metropolitan acute general hospital, providing services
in emergency medicine, general surgery, general medicine, obstetrics and
gynaecology, paediatrics, aged care, rehabilitation and outpatients. Last financial
year there were more than 41,000 emergency department presentations,
representing a 4.5 per cent growth in activity from the previous year.

Lindy Collins
Emergency Department
Nurse Unit Manager
05:1 5

My day starts with 45 minutes
of meditation. This helps me be in the
right mindset for the day ahead, which
I know will be busy. I then start my
40 minute drive from Wentworthville.
07:30
I arrive at work and check how
many patients are in the department
and what the plan is for keeping the
department flowing, so that all patients
get the care they need as quickly as
possible.
09:00 Twice a week I go over the
ED drug imprest and order from the
pharmacy for the rest of the week.
1 1 :00

Once a week I meet with the
Whole of Hospital group to discuss
performance for the previous week and
strategies to get patients to the right
services faster.
1 4:00

This is when I try to do staff
appraisals and be available to meet
the needs of the nurses. I enjoy talking
to them about their progression and
hearing how they are going in the ED.
1 7:00
If I have left work, this hour
is spent on the M4 wondering how the
infrastructure in this city will cope with
the seemingly endless increase in its
population.
1 8:00
When I get home, I put work
out of my mind and enjoy time with
family, often with my grandchildren
as they are growing fast.

year in review 2014–15
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Concord Repatriation
General Hospital

Leaders in technology
Concord Hospital was the first in
the state to trial a new system using
wristbands and interface technology to
electronically record patients’ vital signs
and other key data – one of a suite of
technological advances streamlining
patient care in NSW.
Concord was also the first in the
state to trial the Electronic Medication
Management system (eMeds),
which dramatically improves the way
medicines are prescribed, dispensed
and administered across a hospital.
Under the new wristband system,
a clinician scans the patient’s wristband
ID, along with their own unique ID.
Once checked, the patient’s vital signs
(blood pressure, pulse, temperature
and oxygen saturation) are transferred
electronically from a monitoring device
to the patient’s electronic medical
record, which can be accessed by
authorised clinicians from anywhere
at any time.
With eMeds, a patient’s medication
history is computerised and centrally
stored, allowing authorised clinicians
to access this information from
anywhere. This makes prescribing more
legible, reduces duplication, minimises
medication errors and improves
communication between a patient’s
care team.
Another 27 hospitals across the
NSW public health system will take
16
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up electronic medication management
over the next three years.
The General Manager of Concord
Hospital, Dr Tim Sinclair, said “these
new technologies are the result of
extensive collaboration between
clinicians, staff and IT professionals and
are significant milestones for patientcentred care.”

Campaign for hearts
and minds
Concord Hospital embarked
on a comprehensive new strategy
to promote the CORE values of NSW
Health – collaboration, openness,
respect and empowerment.
The CORE at Concord Project 2015,
assessed staff, patient and visitor
awareness of the values, and then
worked to enhance commitment.
Project Manager from the District’s
Centre for Education and Workforce
Development Katy Medd hoped the
project would have a long lasting
impact on sustaining the positive
culture of the hospital and the way
care was provided.
“We are excited to build on our
facility’s existing success as a diverse
and supportive workplace, which
delivers exceptional patient and family
centred care,” Ms Medd said.

“We are committed to ensure that staff
have a say in everything that happens
at the hospital, so the Centre for
Education and Workforce Development
will ask Concord Hospital staff to share
their opinions and experiences.”

Caring for Diggers
Concord Hospital will become home
to the nation’s first comprehensive care
centre for returned servicemen and
women and their families as part of
a $150 million redevelopment by the
State Government.
The centre will be named the
Rusty Priest Centre for Rehabilitation
and Aged Care, in honour of the
late Godfrey ‘Rusty’ Priest AO, the
long-standing president of the NSW
Returned and Services League.
The redevelopment will include a
new multi-storey building with floors
dedicated to acute aged care, subacute rehabilitation, psycho geriatric
care, as well as an acute medical and
surgical ward and ambulatory care.
“It is fitting that Concord, with its
more than 70 year history of caring
for veterans, should be the site of
Australia’s first comprehensive centre
providing an integrated model of care
for defence force personnel, treating
the whole person and their loved ones,”
the Chief Executive Dr Teresa Anderson
said.
The general manager of Concord
Hospital, Dr Tim Sinclair, said it was
fitting that Mr Priest’s tireless advocacy
for veterans and deep connection
to Concord Hospital would be honoured
in this way.
“I can think of no better way
to reaffirm Concord Hospital’s
commitment to the health of our
servicemen and women, and our
broader community,” Dr Sinclair said.
“The new centre of excellence
will be a national and state centre for
trauma-related disorders for veterans
who serve at home and abroad.”

MyDay

Concord Repatriation General Hospital has a proud history of serving military
and veterans communities. Major services include colorectal and laparoscopic
surgery, gastroenterology, geriatrics and rehabilitation medicine, bone and joint
services, cancer services, haematology, respiratory medicine and sleep studies,
molecular biology and genetics, and the Statewide Burns Service.

David Roberts
Remembering the veterans
A small army of staff and volunteers
worked tirelessly for months to plan
and prepare for a special dawn service
for 4,000 people at the Kokoda Track
Memorial Walkway, near the hospital
a week before the centenary of the
ANZAC landing at Gallipoli.
Preparation for the event began
in 2013 with more than 100 volunteers
pitching in, including 40 from the
State Emergency Service and 20 from
Rotary Australia.
“I am incredibly proud of all the
staff and volunteers who worked so
hard to make the event so special and
meaningful for our veterans and their
families,” said the hospital’s Director of
Marketing and Community Relations,
Alice Kang.
The event’s highlight was the world
premiere of an original composition
titled “Meeting the Sun” featuring the
Royal Australian Navy Band and more
than 100 members of the Sydney
Children’s Choir.

Looking ahead 2015–16
• Concord Hospital is redeveloping
part of the existing operating
theatre complex to provide an
interventional Hybrid Theatre for
vascular surgery, allowing the
hospital to realise the benefits
of advances in endovascular
technology, with fewer patients
requiring open surgery and more
minimally invasive interventions.
• The construction of the ANZAC
Translational Research Facility
will start in this financial year and
will allow scientists to pursue
genetic discoveries in disease,
the identification of new
biomarkers for screening,
diagnosis and the validation of
new targets for treatment at an
early stage, and preclinical testing
of potential new disease drugs.

Musculoskeletal Clinical Educator
06:00 I wake up, get the kids’ lunches
ready and walk them to before school
care.
08:00 I arrive at work on my bike and
see an outpatient with back pain before
the students arrive. I like starting the day
by seeing a patient because it feels like
I’ve already helped them have a better
day before mine has begun.
08:30
I kick off the students’ day with
a tutorial, revising assessment skills and
working on building clinical reasoning.
1 0:00

I sit in to assess one
of the students while they perform
an examination and treatment
on a new patient. I offer feedback
on their performance and how they
can improve.
1 4:00

Back in the outpatient
department, I move around the students
and patients to ensure the patients are
going well and do some direct patient
teaching.
1 6:00
I finish the day with a lovely
patient who is pretty inspirational.
At 68 years old, she still works full time
and her goal is to keep playing golf.
Every time she has a setback, she just
works hard and gets herself up and
going again.
1 7:30
When I get home, my wife has
picked up the kids and has started the
nightly shower, dinner, reading and bed
routine. I help cook dinner and then
spend some time reading with the kids.

1 7:30
year in review 2014–15
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Royal Prince Alfred Hospital

Patient’s inspiring gratitude

1500th liver transplant
One of our patients made history
recently when former nurse Elvira
Welsby received the 1500th liver
transplanted at Royal Prince Alfred
since the service started in 1986.
The 47-year-old mother of three
from Wollongong was given a liver and
a kidney in a nine-hour operation – her
first real chance at good health since
becoming sick at age 11 with autoimmune hepatitis.
“These organs mean everything.
I can live a normal life now,” she says.
“I won’t be going in and out of
hospital any more. I promised the
children I’d take them on a holiday once
a year. We like cruising so I’d like to go
on another cruise, maybe to Fiji.”
For Nick Koutalistras, the manager
of RPA Transplantation Services, the
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milestone represents a significant
achievement.
“Huge credit must go to the staff
at RPA for their hard work over the
years as well as acknowledgement
to the donors and their families –
without whom this milestone would
never have been reached.”
For Ms Welsby, her gratitude
is eternal.
“I couldn’t thank (my donors)
enough,” she said.
“I’m going to do everything in my
power to stay healthy and strong,
to make sure these organs don’t
go to waste, and to do them proud.
I’m looking forward to being able to
relax at home, have friends around and
give my kids a kiss and hug whenever
I want.”

Sometimes, a patient is so profoundly
grateful for the world-class care
provided by the NSW public health
system, they inspire us to even
greater heights.
Andrew Hunt’s heart stopped
beating for 22 minutes after he suffered
a massive pulmonary embolism, or
clot in his lungs, following routine
day surgery in Canberra Hospital.
Connected to a highly-advanced heartlung bypass machine, he was flown
to Royal Prince Alfred Hospital where
he spent a week unconscious in the
intensive care unit while his lungs and
heart recovered. The IT specialist was
so impressed with the sophisticated
care he received, he told his story
to Channel 7 reporter Dr Andrew
Rochford.
“Our public health system is
incredible. I should be dead. But my
wife still has her husband and my
daughters still have a dad. I owe these
people my life and I’ll never forget it.
The care and dedication that every
staff member here at RPA has shown
me and my family is amazing. I’m
an ordinary bloke but everything has
been laid on for me – neurologists,
psychiatrists, endocrinologists,
professors. While I was unconscious,
my daughters Googled the name of the
doctor looking after me and learnt that
he is a world expert. That gave them
real hope I would be okay.”
Mr Hunt and thousands of others
like him, are why our clinicians come
to work every day.

Anna Nusco

Surgeon wins RPA Medal
The 2014 RPA Foundation Research
Medal was awarded to Professor
Michael Solomon for his significant
contribution to research, in the field
of surgery.
“Professor Solomon is leading
the world in research on pelvic
exenteration, focussing on innovative
surgical techniques and the short and
long term clinical and patient reported
outcomes,” said Sydney Local Health
District’s Director of Research and
2004 medal winner, Professor
Warwick Britton.
“Internationally and nationally
renowned for his research and clinical
care of the most complex cancer cases,
Professor Solomon is also the founding
Director and Head of the Surgical
Outcomes Research Centre at the
University of Sydney.”
The centre, known as SOuRCE,
was established as a multidisciplinary,
academic research unit dedicated to
the advancement of evidence-based

MyDay

Royal Prince Alfred Hospital was founded in 1882 and is one of Australia’s
leading and most respected referral hospitals. It is a major teaching hospital
with affiliations to the University of Sydney and provides a comprehensive range
of tertiary and quaternary health services to a local inner west catchment,
other metropolitan residents, rural, interstate and overseas patients.

surgical practice through the conduct of
outcomes-orientated surgical research.
Professor Britton said the Pelvic
Exenteration Research Program, led
by Professor Solomon and SOuRCE,
was the first to combine pioneering
work addressing the most technically
challenging lateral pelvic recurrences
and a database of clinical and patient
reported outcomes to monitor and
evaluate health service impact and
patient survival and quality of life.
In 2013/14, Professor Solomon and
the multidisciplinary surgical team
undertook 53 pelvic exenteration
surgeries. He has received more than
$9 million in peer reviewed research
grants from the National Health and
Medical Research Centre, Cancer
Australia, Cancer Institute NSW.

Looking ahead 2015–16
• The Imaging Think Tank ensured
imaging incorporates the latest
clinical advances, research
trends and models of care while
integrating emerging technological
developments and capabilities. The
Think Tank drives innovative ways
to improve patient care, outcomes
and research.
• RPA will roll out an electronic
Medication Management
(eMeds) system, a powerful
resource to further improve patient
safety and quality and efficacy of
prescribing medications, supply
and administration of medicines
electronically.
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Acting Nursing Unit Manager,
JL Recovery, Anaesthetics
05:1 0

My day starts when I wake up,
feed my rabbit, organise school lunches
for my three children, and then drive
from Randwick.
07:00
I arrive at work and receive
handover from the night shift
anaesthetic assistant. This is the most
challenging part of the day as I need
to make sure all theatres and off site
areas are able to start anaesthetising
patients at their allocated start times.
08:00 I assist the anaesthetist in
putting the patient off to sleep and run a
check on blood gasses. I love interacting
with the patients because I can help
them relax before surgery just by being
warm and smiling. I also like to reassure
them that everything’s going to be ok.
1 2:00

I check emails and respond
to as many as I can. The best part of my
day is when I hand over to the afternoon
in-charge and breathe a sigh of relief.
1 6:00

I am finishing up for the day
when I receive a call from my afternoon
in-charge that a caesarean section is
coming and he is caught up in another
theatre. A few minutes later we
receive another call for a second acute
caesarean.
1 7:00

All babies and mums are fine.
I tidy up and grab my bag to go home.
On my way out, I see one of my staff
looking very unwell. I then escort her
to the emergency department.
I sit with her while I wait for her family
to arrive, then head home to my
husband and kids.

year in review 2014–15
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Sydney Dental Hospital

Helping families through loss
As a forensic odontologist, Dr Russell
Lain has helped recover long lost
soldiers, convict dangerous criminals,
unravel historic mysteries and provide
precious solace to thousands of grief
stricken families.
He has been deployed to scenes
of mass destruction and despair
including the aftermath of the Bali
bombings and the 2004 tsunami, and
helped the identification operation
after flight MH17 was shot down over
Ukraine.
Dr Lain was drawn to this specialty
at the age of 40, largely because there
was no profit motive and it presented
opportunities to volunteer services that
only dentists could provide.
At the same time, he joined the
Royal Australian Navy Reserve, which
led to his long association with the
Unrecovered War Casualties – Army
group.
He helped recover an unknown
sailor, whose remains washed ashore
on Christmas Island after HMAS
Sydney was sunk by a German auxiliary
cruiser in 1941, and his most recent
mission took him to a deserted island
off Arnhem Land in search of a sailor
20
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whose ship was sunk during the
Japanese attack on Darwin in 1943.
“Unfortunately, all we found was
crocodile trails, turtles and fishing gear,
so it was very disappointing, principally
for the family of the missing sailor,”
he said.
While he finds the work rewarding,
he acknowledges it isn’t for everyone.
“It’s a great contribution to society,
both to families of missing persons and
the criminal justice system, so that feels
good,” he said. “I’m sure the work has
had a toll on my personal life. There’s
no doubt about that. If I never have to
see another deceased person in my life,
I’d be quite comfortable with that.”
Dr Lain is one of 25 specialist
forensic odontologists in Australia but
insists that he is “just a dentist”.
“All we do is generate and compare
the ante-mortem dental chart with the
post mortem record. It’s not rocket
science, but it is very important. It has
been said that the measure of a society
is the way they treat their dead,
so identification needs to happen
with care and respect.”

MyDay

Oral Health Services include the Sydney Dental Hospital, a tertiary
dental and teaching hospital and community clinic, a hospital based
clinic at RPA, and four community-based oral health clinics.
These services work to maintain and improve oral health with high
quality affordable general dentistry and specialist referral treatment.

Andrew O’Malley
Celebrating 110 years
Last year, the Sydney Dental
Hospital made history, notching
up 110 years providing vital
care to hundreds of thousands
of patients across NSW – and
training some of Australia’s
finest dentists and dental staff.
The hospital marked the
milestone with two weeks
of celebrations including
a community open day, award
ceremony, historical displays
and a commemorative book.

Engineer
04:45

My day starts at 4.45am when
I wake up and get ready for work.
06:00 The first thing I do is check
the Building Management System
Computer. This reports on all the plants
keeping the building running. I then
walk around inspecting boilers, air
conditioners and air compressors for
the vacuum tools to make sure the
computer report is accurate.
07:00
I check e-mails and job
requests, issuing jobs and calling
contractors when necessary. It feels
good making sure that everything
is working properly because the
clinicians need this to be able to help
their patients. The hospital is like
one big machine and I help keep
it running smoothly.
09:00

Patient waitlist times cut
Treating more than 180,000 patients
annually, the District’s Oral Health
Services has met the challenge of
reducing waiting times to access public
oral health services.
With 160 public dental chairs in the
District across six locations, including
36 chairs located in community
clinics, there is an increasing demand
for public oral health services as the
population continues to grow.
After reforming the service and
developing clever strategies to manage
the demand, further assisted by the
National Partnership Agreement with
the Commonwealth Government, the
District was able to drastically cut
waiting times.
The National Partnership Agreement
allows patients to be assessed and
offered either treatment in-house or
a voucher under the Oral Health Fee for
Service Scheme to receive treatment
at participating private dental practices.

The District’s Clinical Director for Oral
Health Services and Sydney Dental
Hospital, Associate Professor Sameer
Bhole, said the reduced waiting times
are a result of thorough planning, and
strategic management.

Looking ahead 2015–16
• The specialist clinic on level four
will be redeveloped to include
individual dental cubicles utilising
state-of-the-art dental chairs,
microscopes, scaling and root
planning devices and restorative
materials to allow for better
patient outcomes in periodontic,
endodontic and prosthodontic
dentistry and increased comfort
and privacy for patients. The
hospital foyer and waiting rooms
are also being refurbished and
new blinds are being installed.

We have a construction crew
on level eight so I need to isolate
the alarm, issue keys to contractor
electricians and have smoke detectors
removed so the alarms aren’t triggered.
It’s really important that the clinicians
aren’t interrupted while they’re treating
patients.
1 0:00

I often need to build things
in the workshop to repair damaged
cabinetry and furniture. I’m a builder
by trade and I still enjoy building things.
I like this job because the people
are here long term and they’re great
to work with.
1 1 :00
The best part is checking the air
conditioning water towers and chemical
treatment plants on the roof. It has one
of the best views in Sydney.

1 3:00

1 5:00
year in review 2014–15
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Many people associate us with hospitals, but we deliver an extensive range
of services in health centre clinics, homes, schools and neighbourhoods that play
a big role in keeping the community healthy. Services cover youth health, mental
health, drug health, early childhood, postnatal care, sexual health, aged and chronic
care, Aboriginal health, nutrition, allied health, palliative care plus many more.

Looking ahead 2015–16
Aboriginal Health
• The Aboriginal Health Service
is developing a new health plan
for primary, secondary and
tertiary service provision.
The process will be guided by
the NSW Health Aboriginal Health
Impact Statement and include
consultation with District services,
NGOs and local Aboriginal
communities.
• A new service has been
established at the Aboriginal
Medical Service for children
up to 12 years of age, improving
referrals and access to specialist
paediatric care.
Allied Health
• The second Allied Health Research
Forum in December 2015 will
provide an opportunity for staff
and partners to showcase
research, innovation and quality
of care.

Healing our homeless youth
Megan Koroitamana works at the
coalface of community health.
As a youth health nurse, she visits local
homeless refuges and cares for some
of the most vulnerable young people
in Sydney.
“These kids have lots of unique
healthcare needs; there are drug and
alcohol issues, mental health issues,
sexual assault, unwanted pregnancies,
contraception, domestic violence and
trauma,” she said.
“A lot need dental referrals because
some have never seen a dentist and
many have skin conditions from
sleeping rough.”
Sydney Local Health District
Community Health launched the
Nurse2U program in March this year
to reach young people who were not
visiting the Youthblock centre.

“We realised that I had a better chance
of seeing them if I visited the refuges
on a weekly basis so the kids would get
to know me and trust me in their safe
space,” Megan said.
“This way, we can see kids who have
trouble travelling to us with very little
money and they can schedule their
other appointments around our regular
visit.”
Youthblock’s Manager of Youth
Health Services Tracey Brown said the
program had been very successful,
helping about 50 young people so far.
“We know there are dozens more
young people who need this service so
we will continue expanding to include
other refuges and service centres,”
she said.

• A governance framework will be
developed for the annual collection
and reporting of clinical and
performance indicators
to demonstrate a commitment
to quality and safety and evidence
based practice.
Population Health
• The HARP Unit will work with the
District’s gastroenterology and liver
services to develop hepatitis B and
C implementation plans aiming
to meet NSW targets to increase
Hepatitis B treatment by 300 per
cent and Hepatitis C treatment by
100 per cent.
• The Health Promotion Unit is
recruiting a male Aboriginal health
promotion officer and establishing
a working partnership with the
Men’s Health Information and
Resource Centre at the University
of Western Sydney.
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Lovely and Lullaby, bringing tears to the
eyes of many in the audience who have
dedicated their working lives
to child health.
For Aboriginal elder Allen Madden,
who delivered the Welcome to Country,
the singers and the event held special
significance.
His 10 children, 27 grandchildren
and one great grandchild have all
attended Alexandria Park Community
School. He also spent four years living
at 22 Henderson Road, after the centre
moved.
“This is where my heart is,” he said.

Singing for HIV testing
Celebrating 100 years
at Alexandria
Sydney Local Health District celebrated
the centenary of the Alexandria Park
Early Childhood Health Centre, the
first free government baby and child
health clinic in NSW and the southern
hemisphere.
The first centre opened at
22 Henderson Road, Alexandria
on 24 August 1914, at a time when
infant mortality in Australia was high
due to poor water, hygiene and
sewerage systems.
It later moved to the Alexandria Park
Community Centre and is now one
of more than 500 centres across
NSW providing an invaluable service
to parents, such as Narrell McCabe and
her son Benjamin, who visit weekly to
use the toy library, the mothers’ groups
and seek advice from experienced staff.
The District’s General Manager of
Community Health, Miranda Shaw, paid
tribute to the staff in all of the District’s
centres who provide home visits, health,
development and wellbeing checks for
children as well as support, education
and information on all aspects of
parenting.
Children from Alexandria Park
Community School choir sang several
songs at the event, including Isn’t She
24
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Sydney Local Health District held
a free live music session to promote
HIV testing.
NSW Health’s ‘EASYTOUR’ event
series visited cities around NSW to
stress the importance of HIV testing
and encourage gay men and others
at risk to check their HIV status.
The music tour visited King Street in
Newtown with live performances from
singer-songwriters Kate DeAraugo,
Emily Williams and Melissa Tkautz
drawing in crowds.

The District’s Sexual Health Service staff
were on site to hand out information,
safe packs and orange gerberas,
promoting free and easy testing at local
services in Newtown and at the Sexual
Health Clinic in Camperdown.
The event coincided with the
Australian premiere of It’s Not Over,
the inspiring film of three courageous
millenials from around the world who
are living with or affected by HIV/AIDS
at the Dendy Cinema, Newtown.
Sydney Local Health District’s
Director of Sexual Health, Associate
Professor Catherine O’Connor, said
promoting high levels of testing,
treatment and safe sex practices in the
local community was a high priority.
“Increasing testing rates is an
important community issue because
HIV is generally transmitted by people
who don’t know they have it. Regular
testing is an important way to prevent
new infections and diagnose HIV
infection early.”
Last year, 14 per cent of all new
HIV diagnoses occurred among
heterosexual people.

Looking ahead 2015–16
Aged, Chronic Care, Andrology,
Rehabilitation, General Medicine,
General Practice, Endocrinology
• Clinical nurse consultants with aged
health experience will provide
a rapid mobile outreach service to
residential aged care facilities within
the District, helping prevent transfers
to the emergency department.
Community Health
• The Sustained Health Home Visiting
Program will be launched in the
Canterbury and Redfern/Waterloo
areas, providing multi-disciplinary
clinical support and education for
families with identified vulnerabilities
for children under two years old.

Joining forces at Aboriginal Medical Service
Two new clinics opened at the Redfern
Aboriginal Medical Service, with
assistance from Sydney Local Health
District clinicians.
The aged health and endocrinology
clinics are the result of a highly
collaborative planning and consultation
process.
The Chief Executive of Sydney Local
Health District, Dr Teresa Anderson,
and senior members of the Aboriginal
Medical Service, Sol Bellear and
LaVerne Bellear, launched the new
clinics in June.
“The aged health and endocrinology
services provided here will go a long
way in addressing the chronic disease
that is recognised as a major priority for
Aboriginal health,” Dr Anderson said.
Sydney Local Health District’s
director Aged Care, Rehabilitation and
Chronic Care, Dr John Cullen, said the
aged health clinic would provide the
specialist expertise of a geriatrician
in the management of multi-morbidity,
cognitive difficulties and functional
limitations.

“There was a real need for an aged
care health service in this community.
Through the expertise of a geriatrician,
we aim to improve access to other
District services. Already, the service
has been well received by those
involved, and the community has really
welcomed it,” Dr Cullen said.
Professor Ian Caterson from the
University of Sydney said the diabetes
and general endocrinology clinic would
fill some gaps in the spectrum of
service provision for diabetes, providing
prevention, treatment, monitoring,
surveillance for complications,
management of complications and
comorbidities.
“I’m very pleased to be able to be
a part of the Aboriginal Medical Service
and to bring our expertise to develop a
very unique service to this community,”
he said.

• The statewide Heterosexual HIV
Service, Pozhet, will celebrate
its 20th anniversary. Pozhet now
delivers innovative social media
strategies to engage an often
marginalised group.
Drug Health
• Access to sterile injecting
equipment across the District
will be expanded to help reduce
transmission of hepatitis and HIV/
AIDs. Plans include increasing
secondary outlets, Automatic
Dispensing Machines, and the
number of pharmacies in the NSW
Pharmacy Guild Fitpack Scheme.
• The Redfern Legal Centre drop-in
clinic will continue to operate from
Drug Health Services at RPA, with
a solicitor available to assist with
a range of legal issues.
Mental Health
• The Mental Health Co-Located
GP Service at Croydon, Marrickville
and Redfern health centres will
continue to improve access to
healthcare for patients who do not
have a regular general practitioner.
The collaborative approach focuses
on preventative health strategies
and early intervention to provide
continuous care to mental health
clients.
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Protecting our mob
one jab at a time

Closing the gap 50 years on
An Aboriginal health forum earlier this
year was a fitting way to celebrate the
50th anniversary of Charles Perkins’
Freedom Ride – a tour across NSW
by University of Sydney students
highlighting discrimination against
Aboriginal people.
The event, held at the Charles
Perkins Centre, focused on many of the
same issues – the conditions in which
we grow, live, work, age and play and
how they impact on our health and
contribute to the gap in life expectancy
between non-Aboriginal and Aboriginal
people.
Opened by Minister for Health
Jillian Skinner, the forum was an
initiative of the Sydney Metropolitan
Local Aboriginal Health Partnership.
Dr Teresa Anderson, co-chair of
the Partnership and Chief Executive
of Sydney Local Health District, said
working in partnership with Aboriginal
Medical Service Redfern and other
key partners provided important
leadership in working to close the
gap and improving the culture of our
organisations.
“Working with the Aboriginal
community isn’t just about us all
26
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helping to improve the health of
the Aboriginal people – and that is
absolutely our priority – but by us
working together we also improve
ourselves and become a better people
and a better nation,” Dr Anderson said.
Representatives of the six key
partnership members attended the
event from the Aboriginal Medical
Service Redfern, Sydney Local Health
District, Northern Sydney Local Health
District, South Eastern Sydney Local
Health District, St Vincent’s Hospital
and The Sydney Children’s Hospitals
Network.
A number of recommendations were
developed from the eight workshops
such as developing cultural audit
tools to address racism, working
with Schools as Communities in
partnerships on education, as well
as tools to promote the accurate
recognition and support for mental
illness in criminal justice.
A report will be developed from the
workshops held on the day outlining
key actions and ongoing research
needed to address social determinants
of health in a metropolitan environment.

In Sydney Local Health District,
the percentage of Aboriginal and Torres
Strait Islander children who are fully
immunised is lower than that for all
children in the District.
To help combat this inequity,
the District prepared a video, in which
local indigenous people promote
the importance of vaccination and
dispel some of the most common
misconceptions.
The project enlisted several District
indigenous staff, parents, grandparents
and children including Danny Junior
and Tyra.
The District’s Public Health Unit
Director, Dr Leena Gupta, said the video
was one of many initiatives aimed at
increasing vaccination rates in the local
indigenous community.
“We are also following up with
parents who have visited maternity
wards and play groups; we are sending
postcards to remind parents of the
vaccination schedule; and we are
providing vaccinations through the
Yana Muru Clinic,” she said.

Better health with mental illness
The life expectancy of people living with
severe mental illness is estimated to be
up to 25 years less than the general
population and most early death is due
to physical illnesses.
Sydney Local Health District is
working to address the imbalance
of life expectancy of people living
with severe mental illness through its
program, Living Well, Living Longer.
The program aims to provide regular
access to quality and appropriate
healthcare to prevent treatable
conditions being missed.
The head of the program, Liesl Duffy,
said these people found it difficult to
access regular medical services and
therefore missed out on basic care for
treatable conditions.

Ms Duffy said the program takes
a pragmatic approach and would yield
immediate benefits for patients.
These improvements include
streamlining pathways to access
to care, establishing health services
appropriate to people with mental
illness, improving coordination between
mental and general health services and
expanding health promotion activities
targeting this community.
To support the program’s aims,
the Living Well, Living Longer program
made a pitch for funds toward the
development of a mobile app designed
to help mental health clients track
their own physical health. Their pitch
was awarded $20,000 for the initial
development of the application.
Aims of the program include having
80 per cent of people with severe
mental illness across the District
screened, treated and monitored
by the end of the five year program.

Boosting breast
screening rates

“As an example, people living
with severe mental illness may find
it difficult to organise and remember
an appointment, may not be able
to tolerate waiting times and may
have poor access to transport,”
Ms Duffy said.

This year, Sydney Local Health District’s
BreastScreen service provided an
extra 4183 mammograms compared
to the previous year, achieved by
increasing the number of mobile
screening visits, increased capacity at
the fixed screening sites and successful
promotional campaigns. One campaign
involved sending ‘we miss you’ cards
as a reminder to women who were
overdue for screening and had not
responded to conventional letters and
follow up phone calls. In the year
ahead the service aims to increase
screening rates among culturally and
linguistically diverse women in the
Canterbury local government area
by opening a new fixed screening
site at Campsie and taking the mobile
screening van to new sites including
Lakemba and Strathfield.

HERDU established
Sydney Local Health District, in
collaboration with the UNSW Centre
for Primary Health Care and Equity, has
established a Health Equity Research
and Development Unit.
The centre’s Director, Dr Elizabeth
Harris, said the unit would “give the
District the support to be a national
leader committed to a quality local
health system for everyone’’.
The unit will work with other units
within the District and external sectors
to create healthy environments, and
increase access to health and social
resources to tackle the underlying
determinants of health, to improve
population health and reduce inequity.

Rehab program gets revamp
The Chronic Disease Management
Program has revamped its information
resources, to help promote the service
and improve its reach.
First off the makeover block was the
Chronic Disease Rehabilitation program.
The program focuses on patients
with acute and chronic cardiac and
pulmonary health conditions, such as
lung disease or recent heart surgery,
as well as patients with diabetes and
other comorbidities.
“By developing a more comprehensive
information pack on the programs and
a targeted distribution strategy, we hope
to increase the number of patients who
attend and improve their long term
health outcomes,” said Clinical Specialist
Physiotherapist Lissa Spencer.
The rehabilitation programs are
available at each of the District hospitals,
and where teams of nurses and
physiotherapists provide individually
designed exercise programs tailored
to the patient’s needs.
Benefits of rehabilitation are an
increase in exercise capacity and quality
of life, a reduction in risk factors and
hospital readmission, and improved
self-management of disease symptoms.
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in the community

Remote dental outreach

Linking in with Redfern
Managing and reducing the harm
caused by drug and alcohol use
in the local community is a priority for
the District, and engaging with the
community is a vital way to understand
the issue.
The District’s Drug Health Services
continued its active work in the local
community, supporting the Canterbury
and Redfern/Waterloo Community Drug
Action Teams and other community
groups including Neighbourhood
Advisory Boards. Drug Health Services
also continues to work in partnership
with a wide range of stakeholders
including local councils, police, housing,
non-government community agencies,
business owners, residents and the
NSW Users and Aids Association.
Drug Health Services and Acting
General Manager Judy Pearson is
implementing a community strategy
to address drug and alcohol harms and
public amenity issues.
“By getting out in the community,
connecting with the people of Redfern
and being on the ground when issues
arise, we hope to promote harm
minimisation and the District’s services,
as well as enable access to these
28
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services for people who may not know
how or where to seek help,” she said.
As part of Harm Reduction Week,
the Redfern/Waterloo CDAT hosted
‘What’s The Harm’, a community event,
at Poet’s Corner in Redfern. The event
was an opportunity to talk to the
community about the harms associated
with drugs and alcohol and offer brief
interventions including STI screening,
smokealyzer and standard drink checks.
Drug Health Services has also
been actively involved in the planning
and service delivery at Redlink, along
with other District services and the
Department of Family and Community
Services.
“Redlink is a great opportunity
to build a presence in the community,
to develop relationships and trust and
to establish referral pathways, for those
with complex health needs,”
Ms Pearson said.
“These engagement projects will
continue to grow, but we are already
receiving positive feedback from the
community about the presence and
support we are offering and increasing
clinical engagement with new patients.”

Good oral health enables an individual
to eat, speak, socialise and function
without discomfort or embarrassment.
Studies show that the number of
Aboriginal children at six years of age
with evidence of tooth decay is almost
twice the levels of other Australian
children.
It’s a problem Sydney Local Health
District’s Oral Health Team is getting
its teeth into, in partnership with the
Aboriginal Medical Service and local
communities across NSW.
Four dental clinical teams are
employed at the Sydney Dental
Hospital Dalarinji Oral Health Clinic
to provide much needed oral health
care to Aboriginal patients from the
three metropolitan Aboriginal medical
services. Two clinical teams are also
rotated to rural and remote Aboriginal
medical service bases which have
dental facilities but a limited oral health
workforce.
Since starting just over four years
ago, the program has delivered more
than 39,000 treatments to Aboriginal
patients including examinations, fillings,
preventive treatments, radiographs,
cleaning, extractions and dentures.

Our health services for the future
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research and innovation

Sydney Local Health District has a long and proud history of medical research
and innovation. The District directly conducts, hosts, sponsors and supports
world-leading biomedical, clinical, health services and public and population
health research. Sydney Research has brought together the world-leading
network including Sydney Local Health District, the University of Sydney,
the Central and Eastern Sydney PHN, and our 11 associated medical research
institutes. Between 2015 to 2019, this partnership will accumulate more than
$43.3 million in grant funding from the National Health and Medical Research
Council.

RPA dietitian wins research fellowship
Royal Prince Alfred Hospital’s senior
oncology dietitian Merran Findlay has
been awarded a prestigious National
Health and Medical Research Council
Translating Research Into Practice
(TRIP) Fellowship.
An Advanced Accredited Practising
Dietitian, Ms Findlay’s expertise in
nutrition support of patients with head
and neck cancer has been recognised
internationally through her awardwinning, innovative work in online
evidence-based guideline development
for this complex patient group.
“We know malnutrition is prevalent
in people with head and neck cancer
and there is strong evidence that
access to specialist dietetic services
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before, during and after treatment is
required in order to optimise patient
outcomes,” Ms Findlay said.
The highly competitive TRIP
Fellowship Scheme is intended to
build capacity in research translation
by providing support for health care
professionals to undertake projects
focussed on translating evidence into
practice to improve health care and
public health.
One of only ten TRIP Fellowship
grant recipients nationally, Ms Findlay
was awarded $172,911 over two years
to support an implementation project
to be undertaken in partnership
between Sydney Local Health District
and The Chris O’Brien Lifehouse.

Sydney Health Partners
among world’s best
Sydney Health Partners has been
recognised as one of the world’s
leading centres for translating research
in patient care and health.
The partnership includes Sydney,
Western Sydney and Northern Sydney
local health districts, the Sydney
Children’s Hospitals Network, the
University of Sydney, and their affiliated
medical research institutes.
Sydney Local Health District Chief
Executive Dr Teresa Anderson said
the partnership was named one
of four inaugural Advanced Health
Research and Translation Centres by
an international panel and the National
Health and Medical Research Council.
“I would like to thank and
congratulate every partnership member
for their hard work to achieve this
remarkable result, especially my fellow
chief executives Danny O’Connor of
Western Sydney, Elizabeth Koff of the
Sydney Children’s Hospitals Network
and Adjunct Associate Professor Vicki
Taylor of Northern Sydney,”
Dr Anderson said.
“I would also like to especially
acknowledge and thank Professor
Stephen Leeder for his leadership
of our submission and Nobby Alcala
and Lynleigh Evans for their tireless
efforts in helping to pull the submission
together.”
Royal Prince Alfred Hospital’s
world leading cardiology researcher,
Professor David Celemajer, said the
announcement was testament to the
collective strength and potential of the
partnership.
“This not only acknowledges the
first class research undertaken by all
partnership members, but also our
ability to harness that evidence to
directly benefit patients by improving
care,” Professor Celemajer said.
Professor John Chalmers of the
George Institute for Global Health said
the designation would “unleash and

galvanise the power and energy
of a huge pool of researchers, clinicians
and teachers”.
“It will foster greater collaboration
between our partners and help us
address some of the greatest health
challenges of our age,” Professor
Chalmers said.
Sydney Local Health District’s
Director of Research Professor Warwick
Britton said the collaboration would not
only improve health outcomes, but also
reduce healthcare costs by translating
research into cost effective treatments.
University of Sydney Vice Chancellor
Dr Michael Spence said the partnership
would help “deliver better health,
with sharper focus on outcomes,
less duplication, and lower costs”.

Vascular surgery trial could
benefit millions
Royal Prince Alfred Hospital’s vascular
surgery department is involved in
an international clinical trial which could
improve surgical outcomes for millions
of patients.
The trial researches the benefit
of using new stents and balloons for
lower limb arterial occlusions that
slowly release specific drugs.
Dr Steve Dubenec said the balloons
and stents could minimise the risk of
an over-healing response to the surgery
and help prevent disease recurrence.

“We’re in the process of refining
the drug-eluding technology which
could mean fewer procedures for the
patient and better long term results,”
he said.
The technology is being tested in
15 centres in Europe, Australia and New
Zealand, and if successful, could benefit
millions of patients around the word.
Dr Dubenec said the trial was one
way RPA was working to improve
understanding of the effectiveness
of various surgical techniques and
devices.
“We also have a great worldwide
registry of aortic stent grafts, in which
RPA is the principle site and I am
the primary investigator for Australia
and New Zealand. There are 2,500
patients enrolled in that study to date
worldwide. It is growing every day.”
This project examines short and
long term patient outcomes, issues
with devices being implanted and ways
in which existing technology can be
improved.
“Because we can pool that global
data, we get a much clearer idea of
exactly what is happening and we
can come to better conclusions about
ways devices can be developed in the
future,” he said.

Call to donate brains for
medical research
When Jill Schofield’s mother died from
an aggressive brain tumour, she already
knew she wanted to leave her brain to
science to help develop treatments for
future generations.
Ms Schofield told her story at the
official opening of the renovated
RPA Neurosciences Laboratories
in Camperdown.
The laboratories, opened by the
Minister for Health and Minister for
Medical Research, Jillian Skinner,
provide highly specialised services
in Sydney Local Health District and
across NSW, including surgical
neuropathology, brain tumour

diagnostics and research, autopsy
neuropathology, as well as muscle and
nerve biopsies.
Minister Skinner said the
$300,000 renovation of the laboratories
at RPA was a key example of the NSW
Government’s approach to supporting
localised research hubs across
the state.
“The renovated neuropathology
laboratories at Royal Prince Alfred
Hospital are a great example of the
results that can be achieved when
working together at a local level as part
of a research hub,” she said.
RPA neuropathology is the only
department of its type in Australia.
The laboratories include a specialised
brain and spinal cord cutting and
processing laboratory, and a dedicated
Creutzfeldt Jakob disease diagnostic
laboratory.
Clinical Associate Professor Michael
Buckland said brain cancers were some
of the most aggressive forms of cancer
and the most common type, glioma,
remained a very serious diagnosis
despite recent advances in medicine.
“New equipment in the laboratories
will help us investigate how gliomas
form and progress, providing insights
into new treatments and helping to
detect glioma in its earliest stages,”
he said.
The University of Sydney has
provided space for the lab in its
Brain and Mind Centre in Camperdown
and also supplied two cytotoxic
cabinets.
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Greatest meeting of medical minds
The third annual Sydney Innovation
and Research Symposium was the
greatest meeting of medical minds ever
hosted by Sydney Local Health District,
with about 650 people attending
to hear more than 40 expert
presentations on the cutting edge
and future of healthcare.
This year’s keynote speakers
included the Academic Head of the
Department of Colorectal Surgery
and this year’s RPA Medal winner,
Professor Michael Solomon, Google’s
Head of Sales Engineering Angelo
Joseph, and Tigerspike’s founder and
Head of Innovation Oliver Palmer.
Expert presentations ranged
from breakthrough treatments for
cardiovascular disease and melanoma,
to new approaches in palliative care
and clinical education.
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The large atrium at the Australian
Technology Park in Redfern was
lined with exhibition stalls providing
information and resources from
a range of District services and
sponsors including a ‘Smart Room’
with live demonstrations of the latest
technological advances enhancing
bedside patient care.
Sydney Local Health District Chief
Executive Dr Teresa Anderson said the
event was an extraordinary showcase
of everything the District had to offer.
“This symposium was a true
reflection of the skill, dedication and
innovation that makes this District so
effective in delivering the very best care
and services for our patients. I would
like to sincerely thank everyone who
made this event so special and all of
those who took time out of their busy
schedules to attend.”

Sydney Local Health District embraces change, technology, information
and innovation in our everyday decisions. We work closely with our seven
medical research institutes in translational research and we encourage
staff to constantly think of innovative ways to do our work better, more
economically and more efficiently.

Dragon’s Den success
Aiming to harness the collective genius
of staff members and bring their best
ideas from the drawing board
to realisation, the District introduced
The Pitch in August 2014.
The quarterly event, calling for staff
from any area to submit their idea to
improve the way the District operates,
in a Dragon’s Den style format,
has proved to be a unique and fun
collaboration and innovation tool.
“The Pitch is about deciding which
wonderful ideas will help drive the
district forward,” said Chief Executive,
Dr Teresa Anderson.
In the first four rounds of the Pitch,
more than 60 entries from 33 units,
departments and services across the
District were submitted. As a result,
nine high-quality innovations were
funded to a total value of $264,000.
Concord Hospital’s Burns Unit was
awarded $50,000 to purchase an
automated decontamination system.
“It’s a great innovation that you’ve
got an opportunity to get funding that
you may not otherwise have,” Burns
Unit nurse manager Chris Parker said.
“I would say to anybody that’s it
worth putting some words on paper
and a presentation together.”
Successful pitches have included
the $33,000 therapy garden for
rehabilitation patients now in use
at Balmain Hospital, the District Fire
Services’ $40,000 fire simulation
training centre and a $17,000 mobile
fibre optic endoscopic device to
evaluate patients’ ability to swallow
for Allied Health.
Other projects include a smartphone
app to help junior clinicians and a body
weight supported rehabilitation treadmill
for Balmain Hospital with outcome
measures for all projects are being
collected to evaluate their success.

A helping hand for juniors
Royal Prince Alfred Hospital emergency
department staff specialist James
Edwards has launched an innovative
online platform to change the way
junior clinicians learn on the job.
“Onthewards.org uses blogs and
podcasts to guide junior clinicians
on the best ways to approach the
challenges they’ll face,” Mr Edwards
said.
“The beauty of podcasts is that
people can learn while they’re at the
gym or driving to work. I wish this
had been around when I was a junior
doctor.”
The idea for the new platform,
which uses Facebook to connect to
subscribers and publish content, came
after Mr Edwards realised an explosion
of free open access medical education
resources was favouring senior
clinicians, with little available for
junior doctors.

Since launching last year,
Mr Edwards has been inundated with
messages of thanks and requests from
clinicians all over Australia wanting
to contribute their blogs and videos.
“We’re incredibly lucky to have so
many world-leading experts here at
RPA so we want to help share their
expert knowledge with as many people
as possible,” Mr Edwards said.
“I am really passionate about
medical education. There’s no better
feeling than knowing I’ve helped
someone improve the care they’ll
provide for the rest of their careers.”
On the Wards was featured at the
District’s Innovation and Research
Symposium in May and more recently
in a session on social media at the
81st Annual RPA Reunion Week
Symposium in September.
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Information and
communication technologies
To provide the highest standard
of healthcare, Sydney Local Health
District requires fast reliable access
to enormous volumes of data.

The District has a record of leading
innovation in this field, and its
Information and Communication
Technology Strategic Plan
2015–2020 identifies more
than 100 actions for the next five
years, all of which are designed
to support and enable excellence
in healthcare for all.

Implemented eMeds across
Concord Hospital, an electronic
method for prescribing, ordering
and administering medications.

Improved patient
identification by including
ID photos in medical records
in Mental Health with more
services to be added.
Provided
additional electronic
clinical documentation at
Concord ED with the FirstNet
eMR expansion including progress
notes, assessments, checklists,
and patient observations
including the SAGO chart
‘Between the Flags’.

Piloted wireless
medical device connectivity
barcode scanning technology
at Concord ED, a first in the State
that allows clinicians to send patient
observations directly to the eMR.
The pilot study will assess the
potential of this technology.

Installed infrastructure in readiness
for wifi coverage for medical staff
across all clinical areas
in all hospitals.
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“We must regularly
review the ways that
technology can assist us to
be more efficient, effective
and patient-focused”
Dr Teresa Anderson, Chief Executive

Improved our overall
system performance with
a server hardware upgrade
and new operating system platform
which helped reduce average
eMR system response
times from 1.2 seconds
to 0.81 seconds.
Replaced manual
whiteboards with Electronic
Patient Journey Boards
that display a range of digital
information from the eMR
on wards in Canterbury,
RPA and Balmain
hospitals.
Developed the
FindMyWay mobile phone
application, free for iPhone users
to help guide them around
the hospital site.

Adopted a PRINCE2
project management
system to scope, coordinate
and implement all ICT projects
to ensure integration
of IT disciplines.

Implemented
standardised forms,
client lists and client
summary pages for seven
streams of care as part of Community
Health and Outpatient Care (CHOC), a
state-wide project to ensure all local
health districts consistently
document and access
clinical information
within their stream.
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Capital works

Something from nothing
Managing the home finances must
be a doddle for Deborah Flood.
As Director of Capital Asset and
Contract Services, she is charged
with planning and delivering multiple
multi-million dollar purpose-built health
centres from the ground up – a job
many agree is one of the toughest
in the District.
In the past two years, Ms Flood and
her team have delivered the $67 million
Professor Marie Bashir Centre at RPA,
a $7.5 million palliative care centre at
Concord and a $1 million redesign
of Youthblock’s new Redfern offices,
among other projects.
So what goes into such huge
assignments?
The first step is identifying a need
for health services and proving that the
need can only be fulfilled by a capital
investment.
After years of planning and
prioritising with the NSW Ministry of
Health and Treasury, detailed design
work can begin.
“We begin by meeting with everyone
who needs to do anything inside the
building and finding out exactly what
they need,” Ms Flood said.
“This can mean regular meetings
with up to 30 user groups including
doctors, nurses, allied health,
consumers, infection control and nonclinical groups such as engineering
services, security, communication,
plumbing, electrical, mechanical,
hydraulics.
“My job is to translate their expertise
and vision into bricks and mortar.
And make sure it works.”
This includes every minute detail
within a building, from the height
of skirting boards and type of light
switches to the colour of walls and
texture of carpet.
“The Professor Marie Bashir Centre,
Concord Centre for Palliative Care and
the new Youthblock premises were
all exceptional projects because we
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thought about patients and staff for
every decision we made,” she said.
“We didn’t build sterile, austere
clinical buildings because that wasn’t
what the patients wanted. We
incorporated warm, homely colours
for palliative care because that’s the
environment people want when they’re
dying. We made Youthblock young and
funky and in The Professor Marie Bashir
Centre, we brought the outside in with
beautiful murals and calm, welcoming
colours.”
After going to tender, choosing
a builder and carefully managing
any necessary demolition without
interrupting neighbouring services,
construction can begin. A prototype
room is built so the user groups can
see their ideas realised, check the

quality and make further suggestions.
When the building is complete and
everything has been rigorously tested,
Ms Flood and her team clean it,
stock it, arrange training for any
new features and relocate staff to their
new workplace.
“I learn something from every single
project and I always make mistakes,
but never the same ones twice,”
Ms Flood said.
“My team works hard but that’s
our job. The ones who should really
be congratulated are the staff who take
the time to make sure we get it right,
on top of their normal workload.
We need their expertise to make
everything work and they work twice
as hard to share it with us.”

We are committed to not only building the best health services for today,
but ensuring future generations have access to purpose-built services which
meet their growing and changing needs. In the past year, we have invested
heavily in a new mental health hospital, a burns step down unit, accommodation
for youth services and radiology equipment.

Capital Works projects
Project

Description

Funding source

Cost

Completed

Concord 3T MRI

Purchase and installation of 3T MRI Unit
at Concord Hospital

SP&T

$2,725,397

June 2015

RPA SPECT CT scanner

Purchase and installation of SPECT CT
scanner for RPA

SP&T

$1,150,497

June 2015

Hyacinth Cottage
refurbishment

Refurbishment of Hyacinth Cottage at Dame
Eadith Walker Estate as a step down unit for
Concord Burns Unit

SP&T

Youthblock relocation

Fit out of rental accommodation
in Abercrombie Street, Redfern to
accommodate Youthblock Services

General

$1,090,000

June 2015

Concord Radiology

Refurbishment of Concord Radiology
Department

General

$ 202,746

June 2015

Lifehouse medical
imaging equipment

Completion of the purchase of imaging
equipment for the Lifehouse Radiology
Department

SP&T

$1,613,527

November 2014

Professor Marie Bashir
Centre

Construction of 67-bed mental health
unit at RPA

Ministry

$67,000,000

October 2014

Community Health Child
and Family Services

Refurbishment of accommodation for
Community Child and Family Services
at Canterbury Hospital

General

$157,483

June 2014

June 2015
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Workforce and education

Huge response
to YourSay survey

Education showcase rolls on
The annual Centre for Education and
Workforce Development Roadshow
was rolled out for the second time
in February 2015 at Royal Prince Alfred,
Concord, Canterbury, Balmain and
Sydney Dental hospitals.
The events were very popular, with
more than 2,500 staff attending to learn
about the educational opportunities
available to them.
The CEWD team was on hand
to provide information and advice to
all attendees and used the roadshow
as an opportunity to engage with
staff, market the service and receive
feedback about education needs.
“The roadshows are a great
opportunity for staff to discuss their
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individual educational needs with
members of our team, so I’m thrilled
that so many took this opportunity,”
said CEWD Director Mira Haramis.
“Our program for this year has been
significantly informed by the feedback
we have received at the roadshow.”
CEWD also held its inaugural
Education and Training Forum in April
2015, with about 120 staff attending
from a wide range of clinical and
non-clinical professional backgrounds.
The forum included the presentation
of the first Education and Training
Awards, to employees who had made
a substantial contribution to education
or innovations within education.

Sydney Local Health District achieved
a 45.8 per cent response rate to the
YourSay survey from early this year,
a huge increase from the 29 per cent
response rate in 2013.
This response rate was higher
than the NSW Health overall rate
of 41.5 per cent is a great reflection
of the staff participation in the six week
YourSay campaign and of the efforts
of the 52 YourSay champions across
the District.
The champions spent the survey
period busily encouraging employees
to participate.
Chief Executive Dr Teresa Anderson
reserved special praise for the facilities
with the highest response rates.
“I’m delighted that a 100 per cent
response rate was achieved at not
only one, but two facilities – with both
Sydney Dental Hospital and Population
Health returning 100 per cent of surveys.
“Congratulations must go to the staff
for this achievement. It certainly raises
the bar for next year,” Dr Anderson said.
“Thank you to everyone who took
the opportunity to have their say
in improving and supporting our
workplace.”
The results of the survey will
enable Sydney Local Health District to
evaluate the effectiveness of the current
workplace culture programs as well as
establish new areas of focus.

With more than 11,000 staff, Sydney Local Health District is one of the biggest
employers and service providers in Sydney and beyond. We know that providing
leading healthcare to our patients and their families is not only about the
services we provide today, but about ensuring an educated, compassionate
and innovative service for generations to come.

District welcomes Aboriginal trainees
Sydney Local Health District welcomed
14 Aboriginal trainees under a new
program, the first of its kind for the
District.
Participants in the Aboriginal
Administration Trainee Program are now
employed as full time administrative
officers across the District while
completing a Certificate III in Health
Administration.
The Director of the District’s
Centre for Education and Workforce
Development, Mira Haramis, said
participants began the program with
two weeks of intensive face-to-face
training at the centre before taking their
positions across the District.
“Participants return to the centre
on a fortnightly basis for ongoing
education and have been assigned
a workplace support person and
Aboriginal mentors,” Ms Haramis said.
One participant, Laurel Kelly, 22,
has been working in Community Health
at RPA after several years in childcare
and hospitality and was thrilled to join
the “supportive family” of NSW Health.
“I’ve always had an interest in health
as my mum is an indigenous health
worker in Bateman’s Bay, where I grew
up, and I’ve seen her educating people
on healthy living.”
As a mother of a two-year-old, Laurel
also values a supportive workplace
where she can develop her skills and
move through the ranks.

“I want to stay in health and I’m really
going to do my very best with this
opportunity.”
Natalie Carr-Mundine, 45, is working
in outpatient services at Canterbury
Hospital.
“This traineeship means everything
to me. It is opening a new chapter in
my life. I will not only be able to help
people in my own culture, but also
non-indigenous people, and I really
want to learn more about other cultures
because when you understand people,
it reduces the communication blocks.
“Canterbury Hospital is a very
multicultural setting and I’ve already set
myself some homework to learn all
I can about those cultures. [The boxer]
Anthony Mundine is my brother and he
converted to Islam, but I want to learn
as much as I can for myself. I’m very
excited. They knew exactly where
to put me.”
Rebecca Abraham, 40, has already
had experience working in aged
care and has now started work at
Marrickville, Croydon and Redfern
health centres.
“When I started out in aged care
I knew I’d found my passion,” she said.
“I was at the Wyanga Aboriginal
Aged Care Program in Redfern and had
worked my way up from cleaner to
cook, before completing my Aged Care
Certificate III and IV, and two years
of my nursing degree at the University
of Technology, Sydney.

“I decided to do this traineeship
because I want to show the positive
side of indigenous culture.
“So often people see the negative,
but there’s so much we can bring to
health – and life. I’m passionate about
educating the young and the old on
healthy living, and understanding how
we can live longer.
“We have a shorter life span than
non-indigenous people but it doesn’t
have to be that way.”

Looking ahead 2015–16
Centre for Education and
Workforce Development
• A unique, contextualised
qualification in health research
is being developed and will be
the first of its kind in Australia.
The qualification will be open to
clinical and non-clinical employees
and enrolment should commence
in early 2016.
• The first cohort of the Certificate IV
in work health safety will graduate
in 2016, providing staff with the
high level skills that are practically
applied in the workplace.
• A new qualification is being
developed in collaboration with the
Women and Babies Clinical Stream
for nurses and midwives with an
interest in growing their women’s
health skills.
Workforce Services
• The Sydney Local Health District
Workforce Strategic Plan will be
launched and Workforce Services
will oversee the implementation
of HealthRoster. The new system
will seamlessly share information
with the StaffLink, Human
Resources and payroll systems
and will replace all current systems
including Kronos.
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Communication

At the heart of everything we aim
to achieve in Sydney Local Health
District is our community.
By engaging patients and their
families, staff and communities
and hearing about their
experiences, we can continue
to provide the very best care now
and for generations to come.

We want consumers to be active
partners in their healthcare and
we have more than 130 active
consumer representatives advising
the District on the planning,
delivery and evaluation of our
services.

The District uses new and
emerging digital communication
methods to support traditional
media links and communication
tools to expand the capacity
to engage with the community
and continues to build the health
event calendar to showcase the
work of the District to internal and
external stakeholders.

740

684,294

Stories published
by the District
and in the media

People reached through our
Facebook posts

2,536
Audio Visual
projects
photography, art
and production
section, video
section and printing

26
publications
produced

Over

50

events and launches
including the Yaralla Open Day, AGM and
Innovation and Research Symposium

47
videos produced

year in review 2014–15

41

Community participation

Community conversations

New life for Yaralla
The Yaralla Estate, through the Estate
Advisory Committee of local residents
and key stakeholders, has continued to
explore new ideas for services and uses
of the beautiful and historic estate.
Refurbishments to both the Hyacinth
and Woodbine cottages have been
complete to provide new health
services.
The refurbished Hyacinth Cottage
(at the entrance to the estate) will
be used as a step-down unit for burns
patients and their families from rural
or regional areas, who live too far
away to be discharged from hospital
and be able to return for regular clinic
appointments.
Concord Hospital’s Burns Unit nurse
manager Christine Parker said the
model of care was unique and it was
exciting to have secured a location and
funding.
Soldier On, an organisation
dedicated to supporting contemporary
returned servicemen and women and
their families, is taking up residence
in the Woodbine cottage. Their
reintegration centre will provide support
to 150 veterans and their families and
take greater advantage of the proximity
to clinicians at Concord.
The District continued to work
with the design faculty at Lidcombe
TAFE, engaging design students
to craft innovative ideas for temporary
structures for Yaralla Estate, such as
pop-up coffee vans. Their works were
exhibited at the annual Yaralla Open Day.
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Honouring our priceless
volunteers
They are on our craft stalls, our
concierge desks and our committees.
They are delivering magazines and
DVDs to patients, and helping lost
visitors find their way. They always have
a ready smile and a listening ear.
They are our amazing volunteers,
working tirelessly across our hospitals
every day to provide support to staff
and patients alike.
“Here at Sydney Local Health District,
we have more than 400 people, from
university students to retirees, giving
their time freely at RPA, Concord,
Sydney Dental, Canterbury and Balmain
hospitals – and we couldn’t do without
them,” the Chief Executive, Dr Teresa
Anderson, said.
Ron Rosalky, 72, is semi-retired
and has been volunteering at RPA for
three years.
“My day consists of ‘telling people
where to go’….nicely, of course, and
helping those who need help.”
Without question the best part
is assisting those who need help during
an often traumatic and emotional time
for them. Most are very grateful and
I meet some terrific people.”
The former aviation commercial
and operational executive now works
as a consultant but says he was
interested in volunteering after seeing
a newspaper article.
“I had a bit of spare time and believe
everyone who can, should give back
to the community.”

The District held a Community
Conversation at the Croydon Health
Centre in May, a new program of free
information sessions on community
health issues.
The conversation discussed
vaccinations and featured presentations
from the District’s clinical director
of Population Health, Dr Leena Gupta,
and Glebe GP Dr Charlotte Hespe
sharing information and dispelling
common myths.
The Community Conversations,
an initiative of Consumer and
Community Advisory Council, give the
community an opportunity to hear
first-hand from clinical experts about
health issues and provide important
public health messages.

Transplant recipient sets
Facebook alight
Royal Prince Alfred Hospital celebrated
its 1500th liver transplant in May, when
Ms Elvira Welsby received a kidney and
liver transplant.
As a mother of three from
Wollongong, Ms Welsby’s story battling
a lifetime of illness was captured by
the Media and Communications team
for the District Facebook page and set
records for the page only 12 months
after its introduction.
With a total of 1,995 likes and 133
shares, Ms Welsby’s story reached a
total Facebook audience of 74,272.
The District Facebook page has
since exceeded 2300 likes, with patient
stories like Ms Welsby’s and the Our
People series proving ever popular.
Visit facebook.com/SydneyLHD

Fundraising and partnerships

At Sydney Local Health District,
we know that leading healthcare
is not only about what we are able
to do for our community today,
but in seeking advances in medicine
and healthcare for generations to come.
We nurture and encourage
philanthropic support through
individuals, groups and business and
are incredibly grateful to all our donors.
All gifts, large and small, make an
enormous difference to the research we
conduct and the care and services we
provide every day.
This year saw more than $7.84
million received in donations across
the District through online donations,
bequests, trusts and foundations,
gifts in memoriam or celebration and
community fundraising events.
About $66,000 of this was raised
online with the introduction of an online
donation payment system.
More than 300 people registered to
give up alcohol for Dry July and raised
$65,523 for cancer services at Concord
Cancer Centre.
In November, Ruth Clewett, a brain
cancer survivor, teamed up with Lane
Cove locals to coordinate Brain Swim;
a swim-a-thon raising money for brain
cancer research. With 85 swimmers
diving in at Lane Cove Aquatic Centre,
they raised $38,000 for Brainstorm
at Royal Prince Alfred Hospital.

If you or your company
is interested in
discussing ways you
might be able to help
Sydney Local Health
District, please contact
our fundraising team
on 02 9515 9002.

NGO partnerships

Staff dig deep
The Sydney Local Health District’s
Workplace Giving Program has seen
more than 2700 staff support those
less fortunate by giving one dollar
a week from their pay.
Donations from staff across both the
Sydney Local Health District and South
Western Sydney Local Health District
saw a once-off $50,000 contribution
for a new maternity hospital in Ethiopia.
The extra funds will go toward
building the Vision Maternity Care
Hospital in Barhirdar, which will replace
what is colloquially known as The Cow
Shed. The refurbished ‘cow shed’
is now at capacity, and the team has
had to cap deliveries at 180 per month.
The new hospital will provide more
poor women with safety and dignity
during pregnancy and birth, preventing
injuries such as obstetric fistula, and
possibly death.
Regular staff donations have already
provided more than $400,000 to help
the Barbara May Foundation build
a fully equipped, 20-bed maternity
hospital in the Afar region of Ethiopia.
Before the hospital was built,
an estimated one in 12 women died
from pregnancy and many more faced
a lifetime of suffering from debilitating
fistulas caused by difficult labours.
Donations have also been used
to train and equip birth attendants
in villages to manage women in their
pregnancies and deliver low risk cases.

Sydney Local Health District provided
47 grants to 30 non-government
organisations this year under the
NGO Program totalling $16,641,796.
The NGOs provide specialist
community health services, often
to marginalised population groups,
with two-thirds of the District’s funded
NGOs providing state-wide services.
Family Planning NSW is part of the
District’s NGO program and provides
comprehensive state-wide reproductive
and sexual health services, including
professional education, clinical services,
health promotion, advocacy and
research.
Through the District’s support, Family
Planning NSW provided 18,050 clinical
occasions of service across five sites,
professional education programs
to 769 participants, health promotion
projects with 6,450 participants and
responded to 8,082 calls or emails
to Talkline.
Family Planning NSW continued
to refine its activities to best meet
needs across the state, implementing
the Condom Credit Card project in
collaboration with youth and other
service providers; addressed domestic
violence in clinical, training and health
education settings; expanding activities
in Aboriginal health; and working with
the Department of Education to develop
resources for implementation by
teachers in government schools.
The Director of Clinical Operations
at Family Planning NSW, Jodie Duggan,
said the partnership with the District
was important for delivering a range
of services.
“We greatly appreciate the ongoing
collaborative support we receive from
Sydney Local Health District. It has
been invaluable in enabling us to
increase our services across NSW.”
One new project undertaken
by Family Planning NSW was Untold
Stories, a new resource including
firsthand accounts about cervical
cancer screening in 11 languages.
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Finance

Actual expenses

61.9%

Employee related

$947,124,000

Other operating

$473,163,000

VMOs

$43,072,000

Depreciation

$41,546,000

Grants and subsidies

$17,586,000

Third schedule hospitals
Other services
Total expenses

$8,118,000
$32,000

30.9%

$1,530,641,000

Actual revenue

34.8%

Patient fees

$92,630,000

Other revenue

$173,318,000

Total revenue

2.8%
1.1%
<0.1%

0.5%
2.7%

$265,948,000

65.2%

In 2014–15, Sydney Local
Health District spent $1.53 billion
providing healthcare to the
people of NSW and come
in on budget.

A total of $947 million was spent
on our staff and $43 million was
spent on visiting doctors. Goods and
services cost $473 million, including
maintenance, drugs, laboratory
chemicals, x-ray film, sutures, needles
and services provided to our residents
by other NSW health services.
Our own sourced revenue included
$93 million from patient fees and
$173 million from other revenue.

We continue to deliver and manage
health services to budget despite the
challenges of an ageing population,
technological advances in healthcare
and complexity in patient conditions.
The District is committed to maintaining
open and transparent financial practices,
with a budget roadshow presenting
the latest data around the District again
this year, and the Board will continue
to monitor our financial position.

year in review 2014–15

45

Activity DATA

Hospital name

Separations

Balmain Hospital

Same day

Same day
separations

Total bed
days

Acute
average
length
of stay

1,813

470

25.92%

25,717

5.67

18,133

4,815

26.55%

56,920

3.04

53,868

33,388

61.98%

233,641

3.80

81,239

39,772

48.96%

287,074

3.50

1,664

368

22.12%

5,312

3.19

267

39

14.61%

2,913

9.44

4,028

104

2.58%

16,118

4.00

161,012

78,956

49.04%

627,695

32.65

Benevolent Society of New South Wales
Central Sydney Scarba Services
Canterbury Hospital
Concord Hospital
Lifehouse Australia
Sydney LHD Public Contracted Services
Royal Prince Alfred Hospital
RPAH Institute of Rheumatology and Orthopaedics
Sydney Dental Hospital
Sydney Local Health District Community Health
Sydney Local Health District Mental Health Services
Thomas Walker Hospital
Tresillian Family Care
Canterbury/Willoughby/Wollstonecraft
District Total
*Excludes beds in ED and delivery suite **Exclude Service Type

Royal Prince Alfred Hospital
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Concord Repatriation General Hospital

Daily
avgerage
inpatient

70.46

Occupancy
rate

93.0%

Acute bed
days

**Non
admitted
patient
service

4,160.00

133,095

Emergency
Department
attendances

Births

Total
available
beds*

Average
available
beds*

Ambulance
presentations

27,164

74.42

57,214

156.75

8,082

252,406

691.52

10,281

279,404

765.49

20,982

9,846

26.98

3,314
155.95

88.4%

54,655.00

136,821

41,471

640.11

93.7%

199,420.00

636,925

38,028

1,746

15,776
786.50

95.6%

283,116.00

840,937

14.55

54.0%

5,312.00

55,672

72,297

5,027

160,571
273,049
214,323
7.98

54.9%

1,010.00

5,754

5,304

14.53

44.16

90.3%

16,118.00

61,894

17,854

48.92

1,719.71

81.4%

563,791.00

2,538,131

649,192

1,778.61

Balmain Hospital

151,796

6,773

39,345

Canterbury District Memorial Hospital

Illustrations by Simon Fieldhouse
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Board members

The Board is chaired by the
Honourable Ron Phillips and
10 board members who bring
a wealth of experience and
local knowledge to the
management of our local
health district.
The Honourable Ron Phillips

Dr Barry R Catchlove

Chair

MB BS FRACP FRACMA FCHA

The Hon. Ron Phillips served as a
Member of Parliament in the NSW
Legislative Assembly from 1984 to
1999, and as Minister for Health for
four years before becoming Deputy
Leader of the NSW Liberal Party.
Mr Phillips developed a successful
consulting business in the health
and aged care industry and was also
managing director of Sydney Breast
Clinic for more than 10 years. He is
currently founding shareholder and
director of BCAL Diagnostics Pty Ltd.

Deputy Chair

Associate Professor Christine Giles

Trevor Danos AM

David McLean FAIM FAICD

Associate Professor Christine Giles
is currently the executive director and
Head of Policy and Strategy at Cancer
Australia. Her experience in health
policy, governance and management
spans the public and private sectors
in Australia, and overseas where she
was an advisor to the World Bank
in health policy reform.

Trevor Danos AM has more than
30 years’ experience as a commercial
lawyer, specialising in domestic
and international corporate finance,
and procurement and probity.
He holds current directorships with
the Civil Aviation Safety Authority
and TransGrid. He is a member of
the NSW Treasury Social Investment
Expert Advisory Group, the Cooperative
Research Centres committee and
the Australia-New Zealand SKA
Coordination committee for the
Square Kilometre Array.

David McLean has a 35-year career
in healthcare communications and
marketing in Australia, USA and
South East Asia as chief executive
in a leading multi-national corporation.
A co-founder and chairman of the
University of Sydney Medical School’s
Cancer Communications Unit,
Mr McLean is currently a board
member of the Faculty of Pharmacy
Foundation.
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Dr Barry Catchlove has more than
40 years’ experience in healthcare and
is a Fellow of the University of Sydney
Senate, chair of the Senate’s Safety and
Risk Management Committee and a
member of the Nominations Committee.
He was appointed national president
of the Australian Hospital Association
and chairman of the Australian Council
of Healthcare Standards.

Dr Thomas Karplus

Frances O’Brien

Victoria Weekes

Dr Thomas Karplus is a senior staff
specialist in vascular medicine for
Sydney Local Health District and an
honorary visiting medical practitioner
in the Sydney Children’s Hospitals
Network. Dr Karplus is treasurer-general
of the International Union of Angiology
and vice-president of the Australasian
chapter. He is state secretary of the
Australian Salaried Medical Officers
Federation (NSW) and is a member
of the Federal Council of ASMOF.

Fran O’Brien is the Director of Nursing
and Midwifery Services at Canterbury
Hospital. She has over 30 years’
experience in healthcare and has
worked in a number of senior nursing
positions across the District. Her
experience includes clinical leadership
roles in nursing and midwifery, quality
management, patient liaison, patient
flow, clinical redesign and nursing
management.

Victoria Weekes has more than
25 years’ experience in the financial
services sector as a senior executive
in major Australian and international
banking groups, in roles within
investment banking and corporate
advice, regulatory policy, legal,
compliance and risk management.
Ms Weekes runs her own risk advisory
business and sits on the board of
several private and public sector
organisations.

Professor Paul Torzillo AM

Joanna Khoo

Susan Anderson

Professor Paul Torzillo is an executive
Clinical Director, Head of Respiratory
Medicine and a senior Intensive Care
physician at Royal Prince Alfred Hospital
and a Clinical Professor of Medicine
at the University of Sydney. For more
than 30 years, he has had a major
involvement in Aboriginal health and
is the medical director of the
Nganampa Health Council in the
north-west corner of South Australia.

Joanna Khoo is a public health
professional with experience in research
management, information systems and
health policy. Ms Khoo currently works
at the Sax Institute, a national leader in
promoting the use of research evidence
in health policy. She has previously held
positions focusing on drug and alcohol
and mental health service provision and
has working on research to improve
public governance, accountability
and transparency in Vietnam. Ms
Khoo has served as a member of the
Physiotherapy Council of NSW.

Susan Anderson (Balding) is a Gamilaroi
woman, born and bred in Sydney,
and a registered nurse who has worked
in Aboriginal health for 15 years.
Her achievements include guidelines
for Aboriginal health workers, a NSW
Aboriginal Nursing and Midwifery DVD
and the NSW Aboriginal Nursing and
Midwifery Cadetship Program. Ms
Anderson currently works for Maramali,
an Aboriginal organisation with expertise
in health, workforce development and
planning, increasing cultural capacity and
safety and delivery of aged care services.
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Service directory

Sydney Local Health District
Head Office
King George V Building, RPA
Campus, Missenden Road,
Camperdown NSW 2050
T 02 9515 9600
8.30am–5pm
Monday–Friday
www.slhd.nsw.gov.au

PUBLIC HOSPITALS
Balmain Hospital
29 Booth Street
Balmain NSW 2041
T 02 9395 2111
Fax 9395 2020
Canterbury Hospital
Canterbury Road
Campsie NSW 2194
T 02 9787 0000
Fax 9787 0031
Concord Repatriation
General Hospital
Hospital Road
Concord NSW 2139
T 02 9767 5000
Fax 9767 7647
Royal Prince Alfred Hospital
Missenden Road
Camperdown NSW 2050
T 02 9515 6111
Fax 9515 9610
Concord Centre for
Mental Health
Hospital Road
Concord NSW 2139
T 02 9767 8900
Fax 9767 8901
Sydney Dental Hospital
2 Chalmers Street
Surry Hills NSW 2010
T 02 9293 3200
Fax 9293 3488
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Thomas Walker Hospital
(Rivendell Child and
Adolescent Unit)
Hospital Road
Concord West NSW 2138
T 02 9736 2288
Fax 9743 6264
rivendell@sswahs.nsw.gov.au
Yaralla Estate
T 02 9515 9600
Yaralla.EstateCommittee@
sswahs.nsw.gov.au

THIRD SCHEDULE
FACILITIES
Tresillian Family Care
Centres
Head Office
McKenzie Street
Belmore NSW 2192
T 02 9787 0800
Fax 9787 0880
tresillian@sswahs.nsw.gov.au
tresillian.org.au
1b Barber Avenue
Kingswood NSW 2747
T 02 4734 2124
25 Shirley Road
Wollstonecraft NSW 2065
T 02 9432 4000
Fax 9432 4020
2 Second Avenue
Willoughby NSW 2068
T 02 8962 8300
Fax 8962 8301
Sydney South West
Pathology Service
Missenden Road
Camperdown NSW 2050
T 02 9515 7960
Fax 9515 7058

COMMUNITY HEALTH
SERVICES
Camperdown Child,
Adolescent and Family
Health Services
142 Carillon Avenue
Camperdown NSW 2050
T 02 9516 3232
Fax 9519 8607
Camperdown – Community
Nutrition Service
Building 11, Missenden Road
Camperdown NSW 2050
T 02 9515 6344
Camperdown – Sexual
Assault Service
Level 5, King George V
Building
Missenden Road
Camperdown NSW 2050
T 02 9515 9040
Camperdown –
Sexual Health Clinic
16 Marsden Street
Camperdown NSW 2050
T 02 9515 1200
Chippendale – Youthblock
Youth Health Service
288 Abercrombie Street
Chippendale NSW 2008
T 02 9516 2233
Marrickville Child,
Adolescent and Family
Health Service
Marrickville Health Centre
155–157 Livingstone Road
Marrickville NSW 2204
T 02 9562 0500
Marrickville – Sydney
District Nursing
Marrickville Health Centre
155–157 Livingstone Road
Marrickville NSW 2204
T 02 9562 0500

Marrickville – Multicultural
Health Service
Marrickville Health Centre
155–157 Livingstone Road
Marrickville NSW 2204
T 02 9562 0500
Canterbury Child,
Adolescent and Family
Health Service
Canterbury Community
Health Centre
Corner Thorncraft Parade and
Canterbury Road
Campsie NSW 2194
T 02 9787 0600
Canterbury Sydney
District Nursing
Canterbury Community
Health Centre
Canterbury Hospital
Canterbury Road
Campsie NSW 2194
T 02 9787 0599
Concord Sydney
District Nursing
Concord Hospital Building 21
Hospital Road
Concord NSW 2137
T 02 9767 6199
Croydon Sydney District
Nursing
24 Liverpool Road
Croydon NSW 2132
T 02 9378 1100
Croydon Child, Adolescent
and Family Health Service
Croydon Health Centre
24 Liverpool Road
Croydon NSW 2132
T 02 9378 1100
Redfern Community
Health Centre
103 Redfern Street
Redfern NSW 2016
T 02 9395 0444

Redfern – Community HIV
Allied Health Service
Redfern Community Health
Centre
103 Redfern Street
Redfern NSW 2016
T 02 9395 0444
Redfern – Heterosexual
HIV Service (Pozhet)
Redfern Community Health
Centre
103 Redfern Street
Redfern NSW 2016
T 02 9395 0444
Freecall 1800 812 404
Redfern –
Sydney District Nursing
Redfern Community Health
Centre
103 Redfern Street
Redfern NSW 2016
T 02 9395 0444
Redfern –
Mental Health Service
Redfern Community Health
Centre
103 Redfern Street
Redfern NSW 2016
T 02 9395 0444

COMMUNITY HEALTH
– EARLY CHILDHOOD
HEALTH CENTRES
Croydon
24 Liverpool Road
Croydon NSW 2132
T 02 9378 1100
Earlwood
Corner Homer and
William Streets
Earlwood NSW 2206
T 02 9562 5400
Five Dock
Corner Park Road and
First Avenue
Five Dock NSW 2046
T 02 9562 5400
Glebe/Ultimo
160 Johns Road
Glebe NSW 2037
T 02 9562
Redfern
Alexandria Park Community
Centre
Park Road
Alexandria NSW 2016
T 02 9319 3207
Balmain
530A Darling Street
Rozelle NSW 2039
T 02 9562 5400
Belmore
38 Redman Parade
Belmore NSW 2192
T 02 9718 0157
Camperdown
142 Carillon Avenue
Camperdown NSW 2050
T 02 9516 3232
Fax 9519 8607
Campsie
143 Beamish Street
Campsie NSW 2194
T 02 9562 5400

Chiswick
5a Blackwell Point Road
Chiswick NSW 2047
T 02 9562 5400
Concord
66 Victoria Avenue
Concord West NSW 2138
T 02 9562 5400
Homebush
2A Fraser Street
Homebush West NSW 2140
T 02 9562 5400
Lakemba
35 Croydon Street
Lakemba NSW 2195
T 02 9562 5400
Leichhardt
Piazza level, Italian Forum
23 Norton Street
Leichhardt NSW 2040
T 02 9562 5400
Marrickville
155–157 Livingstone Road
Marrickville NSW 2204
T 02 9562 0500
Punchbowl
44 Rossmore Avenue
Punchbowl NSW 2200
T 02 9562 0500

BREASTSCREEN NSW
SCREENING AND
ASSESSMENT SITES
Royal Prince Alfred Hospital
Level 4, Gloucester House
58 Missenden Road,
Camperdown NSW 2050
T 02 9515 8686
Croydon Health Centre
24 Liverpool Road
Croydon NSW 2132
T 02 9378 1444

ORAL HEALTH SERVICES
Canterbury Oral
Health Clinic
Canterbury Hospital
Thorncraft Parade
Campsie NSW 2194
Concord Oral Health Clinic
Concord Hospital Building 21
Hospital Road
Concord NSW 2137
Croydon Oral Health Clinic
Croydon Health Centre
23 Liverpool Road
Croydon NSW 2134
Marrickville Oral Health
Clinic
Marrickville Health Centre
155–157 Livingstone Road
Marrickville NSW 2204
Sydney Dental Hospital
Community Oral Health Clinic
1st floor, Sydney Dental
Hospital
2 Chalmers Street
Surry Hills NSW 2010
T 02 9293 3333

