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CHAIRMAN’S
REVIEW
The Hon Ron Phillips,
Board Chairman

The Honourable Ron Phillips
served as a Member of Parliament
in the NSW Legislative Assembly
from 1984 to 1999, serving
as Minister for Health for four
years before becoming Deputy
Leader of the NSW Liberal Party.
After leaving politics, Mr Phillips
developed a number of successful
businesses in the healthcare
industry.
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It has been another busy year for
Sydney Local Health District and one
which has once again seen a number
of great achievements, a reflection
of the hard work of our staff and their
dedication to delivering excellent
healthcare.
It was pleasing that the year started
with some high-level recognition for
some of our key initiatives implemented
last year, with Concord Hospital
awarded top honour at the 2015 NSW
Health Awards for electronic medication
management. After being awarded
the Minister for Health’s award for
innovation, this program has since
been rolled out across the state.
The Professor Marie Bashir Centre
Short Stay Unit won the People’s
Choice Award and Canterbury Hospital
received recognition for its Australianfirst pilot to reduce catheter associated
infections.
The District launched a number
of new strategic plans covering the
services of Drug Health, Workforce
Services, Education and Training,
Community Health and the new RPA
Health One at Green Square. Concord
Hospital launched its clinical services
plan and we also were part of the
establishment of partnership plans for
Inner West Child Health and Wellbeing
and Aboriginal Health priorities.
Our fourth annual Sydney Innovation
and Research Symposium attracted
more than 1000 people and included
more than 55 presentations from
world-renowned clinicians about
cutting-edge research and evidencebased practice being implemented
across the District.

To this end, Sydney Research has
continued to go from strength
to strength, attracting $82 million
in category one grants and $65 million
in category three industry-related grants.
Sydney Research is also credited with
producing 1559 HERDC publications,
54 per cent of which were ranked in the
top 25 per cent cited worldwide and
overseeing more than 450 clinical trials,
300 of which are in hospitals.
We established eight multidisciplinary
integrated care clinics at the Charles
Perkins Centre RPA clinic, a collaboratively
managed facility with the University
of Sydney with more clinics due to start
by the end of the year.
The Pitch has continued to fund
innovation and ideas to improve service
delivery, and has seen the launch
of an Australian-first fire training
centre to prepare our staff in the event
of emergency evacuations in our
hospitals, explored 3D printing for
surgeons, assisted families to navigate
their way through the RPA intensive
care unit, improved waiting areas in our
health centres, engaged youth in drug
and alcohol health messages through
photography and funded central venous
access device training equipment for
nurses, to name a few.
As I look forward to 2016 –17, I know
that this District will continue to deliver
excellence and pursue innovation
to deliver the best in healthcare for our
community of more than 640,000 people.
I would like to thank the staff across the
District for your passion and dedication
to providing world-leading healthcare
to each and every patient you see.

CHIEF
EXECUTIVE’S
REVIEW
Dr Teresa Anderson,
Chief Executive

Dr Teresa Anderson has worked
in the NSW public health system for
more than 30 years. She is the Chief
Executive of Sydney Local Health
District, providing services to more
than 600,000 people in Sydney
and beyond.
Dr Anderson has extensive experience
as a clinician, manager and health
service leader. She has held positions
as the Director, Clinical Operations,
Sydney South West Area Health
Service, General Manager, Liverpool
Hospital and Director of Community
and Allied Health Services for the
Liverpool Health Service.
She serves on the boards of the
Ingham Institute of Applied Medical
Research, Centenary Institute, Heart
Research Institute, ANZAC Research
Institute, the EIS Primary Health
Network and Heathshare and
is also the Chair of the Sydney
Research Council.
Dr Anderson is focused on
supporting collaboration and building
partnerships to provide excellent
healthcare. She is committed
to best practice through research,
education and training. She is widely
acknowledged for supporting and
mentoring her staff in fostering
new ideas to drive efficiencies and
best practice.

I am always delighted to see the
extra mile our staff are willing to go
to ensure Sydney Local Health District
is delivering the best quality healthcare
for all, something that is truly at the
centre of all that we do.
This year, I was very pleased
to see treatment times for emergency
department patients improve across
the District after the implementation
of the Transfer of Care program.
This innovative program, in conjunction
with the Ambulance Service of NSW,
was first piloted at RPA and has
now been rolled out at Concord and
Canterbury hospitals and adopted
by other local health districts.
Earlier this year, we launched
Australia’s first Institute of Academic
Surgery and a robotic surgery program
focused on cardiovascular surgery
at RPA, further cementing us as
a leader in innovation and research.
We are soon to open, in conjunction
with the University of Sydney, the first
robotic surgery training centre in the
southern hemisphere to train students
and surgeons in innovative surgical
techniques.
I was proud to see the completion
of some remarkable capital works
projects this year, including the
construction of an interventional hybrid
operating theatre and a translational
research facility at Concord Hospital;
an Australasian first BreastScreen
sensory suite at Campsie and
a purpose-built youth centre in Redfern.
Construction has also started on a new
multi-story staff car park at RPA which
will accommodate more than 2000
staff working around the clock.

It was an honour to have the NSW
Minister for Health help launch the
Sydney Metropolitan Local Aboriginal
Health Partnership’s report and
recommendations on the social
determinants of Aboriginal health
and Aboriginal Priorities Action Plan.
Aboriginal health is a priority for the
District and I am very proud of the six
indigenous health clinics being run at
the Redfern Health Centre, including
the newly launched cardiac, podiatry,
endocrine and paediatrics clinics.
I am continually proud of our
services whose performance at
accreditation continues to exceed the
national standards. Sydney Dental
Hospital and Oral Health, Community
Health and Mental Health all achieved
outstanding results and I congratulate
all staff who put in such a tremendous
effort for accreditation.
Technology remains a key focus
as we continue to adopt new ways
of delivering health services and
ensuring the very best care for patients
both in our hospitals and beyond.
Canterbury Hospital launched a new
electronic medical record system
allowing nursing, medical and allied
health staff better access to real-time
patient records and the patients and
clients we see in the community are
now integrated on the eMR as well.
We installed new advanced electronic
patient journey boards at RPA, and we
are looking forward to the launch of free
guest wifi in our hospitals and health
centres to improve the experience for
both patients and visitors.
Thank you to all who contributed
to ensuring Sydney Local Health District
was one of the top performing health
districts in the state. I look forward
to another exciting year ahead.
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OVERVIEW 2015–16

Sydney Local Health District is committed to providing
excellence in healthcare for all and is one of the best
performing health districts in NSW.
Sydney Local Health District is located
in the centre and inner west of Sydney,
providing healthcare to a population
of about 640,000 people.
As a District, we are proud of our
ongoing commitment to achieve
excellence in healthcare for all and
last year opened our doors to 156,000
emergency patients, delivered
6,600 babies and performed 41,000
operations.
Our services also extend to all
sectors of the community with our
community health, mental health, aged
and chronic care, drug health and oral
health services continuing to reach out
to our growing community to provide
world-class healthcare where and when
people need it.

With over 11,000 staff, we proudly
host many world-leading clinicians,
researchers and research institutes,
striving for innovation and to implement
best practice to shape the way modern
health services are delivered for our
patients.
Our CORE values of Collaboration,
Openness, Respect and Empowerment
are reflected in our staff and our
services and our patient and family
centred approach to initiatives ensures
we continue to be one of the best
performing health districts in NSW.

We are committed to our staff and our
Workforce Strategic Plan 2016–2020
sets out our commitment to attract,
develop, empower and enhance our
people to ensure a good fit between
the needs of our community and the
skills, competencies, culture, expertise
and resilience of our employees.
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District Hospitals
and other facilities
1 Balmain Hospital
2 Canterbury Hospital
3 Concord Centre for Mental Health
4 Concord Repatriation General Hospital
5 Dame Eadith Walker
6 Royal Prince Alfred Hospital
7 Sydney Dental Hospital
8 Thomas Walker (Rivendell)
9 Tresillian Family Care Centres
Major Community
Health Centres
10 Camperdown
11 Canterbury
12 Croydon
13 Marrickville
14 Redfern
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CANTERBURY BANKSTOWN
(part)

41,000

operations

156,000
emergency
patients

6,600

babies
delivered

1.7m
community
occasions of
service

43%

speak a
language other
than English
at home

23,264
live with a
disability

640,000

people
living
locally

45,000
unpaid
carers

4,875
Aboriginal
and Torres Strait
Islander people
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CLINICAL STREAMS
Aged, Chronic Care
and Rehabilitation and
General Medicine

Cardiovascular

Critical Care

Professor Phillip Harris
Clinical Director

Professor Paul Torzillo
Clinical Director

Dr John Cullen Clinical Director

Professor Len Kritharides
Deputy Clinical Director

Judith Dixon Clinical Manager

Dr Ian Caterson
Deputy Clinical Director
Debra Donnelly Clinical Manager
This clinical stream provides care for
members of the community who are
more likely to have multiple acute and
chronic co-morbidities, and who are
most likely to have frequent interactions
with healthcare providers. The stream
includes a complex range of acute
and sub-acute inpatient services,
community services, outpatient and
ambulatory care services across all sites
in the District. The District is home
to 77 Residential Aged Care Facilities,
with 4,576 beds, and the stream has
strong responsibility to ensure that
residents living in these facilities
receive appropriate care.

Cancer Services and
Palliative Care
Associate Professor Philip Beale
Clinical Director
Anne Lofaro Clinical Manager
This stream provides networked cancer
care and treatment across Royal
Prince Alfred, Concord and Canterbury
hospitals and purchases some public
cancer services from Chris O’Brien
Lifehouse under a contract. These
networked services comprise one of
the largest concentrations of cancer
expertise in NSW and are nationally
and internationally renowned for
treatment and research in melanoma,
multiple myeloma, head and neck
cancer, lung cancer, colorectal cancer,
sarcoma and gynaecological cancers.
The stream’s primary objective is
to provide equitable access to timely,
innovative, state-of-the-art cancer
services for all patients including
medical and radiation oncology,
surgical and palliative care services.
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Jerry O’Sullivan Clinical Manager
This stream includes the cardiology,
cardiothoracic surgery, vascular
surgery and renal medicine and
transplantation departments, all of
which are distinguished by a culture
of research and scholarly enquiry,
enhancing all aspects of clinical care.
The stream boasts a remarkable
proportion of specialist clinicians with
higher research degrees, and many
of its clinical leaders are also leaders
of major national scientific and clinical
bodies. Delivery of clinical services to
patients with cardiovascular disease
is changing dramatically, driven by
changing epidemiology of the diseases
and relentless progress of biomedical
innovation, which yields new
technologies to tackle old problems.

This stream provides medical care
concerned with the acute diagnosis and
management of conditions, including
those that are life threatening, which
may require sophisticated medical
support and invasive monitoring.
Services are generally the most
resource intensive and technologically
advanced components of medical
care. The stream cares for some of the
most medically vulnerable people who
use the healthcare system including
those who are medically unstable,
people recovering from major invasive
operations, those with multiple organ
failure, potentially lethal arrhythmias,
acute renal failure, extensive burns,
those who have been sexually
assaulted and those suffering from
severe respiratory compromise.

Community Health

Drug Health

Ivanka Komusanac, Paula Caffrey,
Sue Amanatidis Clinical Directors

Professor Paul Haber Clinical Director

Associate Professor Catherine
O’Connor Executive Clinical Director

This stream operates as a District
program and provides a range
of treatments and interventions
at hospitals and community health
centres to address the needs
of patients. It also works with
communities to address local concerns
relating to drug activity and public
amenity. Services include withdrawal
management; opioid treatment;
clinical toxicology; MERIT; Harm
Minimisation including Needle Syringe
Program and primary health care for
injecting drug users; counselling;
tobacco cessation clinics; perinatal
and family drug health services and
hospital consultation and liaison.

Miranda Shaw General Manager
This stream manages a wide range
of services including Sydney District
Nursing, Child and Family Health, Youth
Health, HIV, Sexual Health, Sexual
Assault Counselling, Multicultural Health
and the Sydney Health Care Interpreter
Service. A combination of universal and
targeted services are provided, with
emphasis on community members
who experience poorer health and/or
poorer access to health services. Health
education programs complement
clinical services. Service delivery
occurs in a range of community-based
locations, as well as patient homes with
almost 538 dedicated staff making
up the Community Health team.

Judy Pearson Acting General Manager

Gastroenterology and Liver

Medical Imaging

Professor Geoff McCaughan
Clinical Director

Professor Michael Fulham
Clinical Director

Neurosciences, Bone
and Joint, Plastics and
Trauma Surgery

Judith Dixon Clinical Manager

Anne Lofaro Clinical Manager

Dr Paul Stalley Clinical Director

This stream provides colorectal
surgery, endoscopy, gastroenterology,
hepatobiliary surgery, hepatology and
upper gastro-intestinal surgery. Royal
Prince Alfred Hospital is also one of
two sites in NSW that perform liver
transplantation. With services at RPA,
Concord and Canterbury hospitals,
the stream provides medical and
nursing care to patients that have acute
and chronic conditions of the gastrointestinal tract such as liver disease,
colorectal cancers, inflammatory
bowel disease, minor ano-rectal
disease, diverticular disease of the
large bowel, faecal continence and
large bowel dysfunction problems.
Specialised endoscopy units perform
more than 12,000 procedures a year,
including gastroscopies, colonoscopies,
sigmoidoscopies and oesophageal
dilatation.

This stream provides x-ray, CT,
ultrasound, magnetic resonance
imaging, angiography, interventional
angiography, general nuclear medicine,
PET-CT, SPECT-CT, and radionuclide
therapy at Concord and Royal Prince
Alfred hospitals, with interventional
neuro-radiology and a cyclotron available
at RPA. The stream also provides x-ray,
CT and ultrasound at Canterbury Hospital
and x-ray at Balmain Hospital.

Jerry O’Sullivan Clinical Manager

Laboratory Services

Mental Health

Oral Health

Dr Robert Lindeman
Acting Network Director

Associate Professor Victor Storm
Clinical Director

Associate Professor Sameer Bhole
Clinical Director

Heather Sharman Director Operations

Clair Edwards
Deputy Director
Director of Nursing

Dr Jason Cheng General Manager

Sydney South West Pathology Service
(SSWPS) is part of NSW Health
Pathology providing diagnostic testing
to Sydney Local Health District.
Specialists also provide clinical
services in haematology, immunology,
microbiology and infectious disease
and chemical pathology. Laboratories
are at Royal Prince Alfred, Concord
and Canterbury hospitals. Our expert
pathologists are integrated into our
clinical services, teaching and research
programs.

The service manages all public mental
health facilities within Sydney Local
Health District, from Ultimo to Concord
and Canterbury. In addition to the
provision of general mental health
services across the age range, there
are specialist services for Aboriginal
and Torres Strait Islander people,
eating disorders, mood disorders,
and multicultural services. The service
has partnerships with organisations that
care for consumers and their families
or carers, providing accommodation
support, leisure programs, vocational
and educational training and respite
assistance.

This stream encompasses a range
of services including chronic pain,
rheumatology, trauma, all orthopaedic
services, ophthalmology, neurosurgery,
ear nose and throat surgery, clinical
immunology, infectious diseases,
HIV medicine, allergy services, plastic
and reconstructive surgery and
the entire gamut of neurology and
associated neuroscience services.
These services are provided at District,
tertiary and quaternary levels, both
to patients living within Sydney Local
Health District and across NSW,
with a strong and innovative research
and education component. They
are provided within the District and
selected outreach and ambulatory
services are provided in rural and
regional areas.

This service comprises the Sydney
Dental Hospital, a tertiary standalone
facility, and five community-based
oral health clinics including a clinic
located within Sydney Dental Hospital
and a hospital-based clinic at RPA for
inpatients. The core services delivered
include general dentistry such as
examinations, fillings, and dentures and
specialist referral treatment for tertiary
and quaternary patients. Contracted
services are also provided via the
Ministry of Health Oral Health Fee for
Service Scheme, which enables public
oral health services to provide care
through a private practitioner using
a voucher system. The service
recognises that the demand for oral
health services will continue to grow
and will meet these demands.
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CLINICAL STREAMS

Population Health
Dr Leena Gupta Clinical Director
Debbie Killian General Manager
Population Health works in a variety
of ways and with a wide range
of partners to protect and promote
the health of the local population.
The service recognises that many
personal, local and global factors
affect health and illness and delivers
a comprehensive range of evidencebased programs with a strong focus
on achieving equity of health status
and health service access across the
population. It comprises the Health
Promotion Unit, Public Health Unit,
HIV and Related Programs Unit, Health
Equity Research and Development Unit,
Public Health Observatory, and the
Multicultural HIV and Hepatitis Service.

DISTRICT EXECUTIVES
Chief Executive
Dr Teresa Anderson
Director of Operations and General
Manager Royal Prince Alfred Hospital
Deborah Willcox
Director Clinical Governance and Risk
Dr Katherine Moore
Director Clinical Services Integration
Lou-Anne Blunden
Director Medical Services
Dr Claire Blizard
Director Nursing and Midwifery
Services
Katharine Duffy
Director Finance
Jacqueline Ferguson
Chief Information Officer
Nick van Domburg

Women’s Health, Neonatology
and Paediatric
Dr Robert Ogle Clinical Director
Jan White Acting Clinical Manager
This stream embraces women’s
health in maternity and gynaecology
as well as neonatology, paediatrics and
youth health. The stream’s research
network has expanded over the past
10 years in many areas, resulting
in a stimulating environment of auditing
our current clinical practice as well as
answering new research questions to
improve clinical outcomes. A growing
population and rising birth rate requires
the expansion of the existing service
in adolescent medicine and service
provision for children with chronic
illness transitioning from the children’s
hospitals to the adult hospital system
nearer to their home or work.
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Director Workforce Services
Gina Finocchiaro
Director Capital Assets and
Contract Services
Deborah Flood
Director Internal Audit
Michael Clark
Director Strategic Relations and
Communication
Corryn McKay
Director Planning
Dr Pam Garrett
Director Aboriginal Health
George Long
Acting Director Allied Health
Sarah Whitney
Director Performance Monitoring,
System Improvement
and Innovation
Rachael Knoblanche

Acting General Manager
Balmain Hospital
Kiel Harvey
Acting General Manager
Canterbury Hospital and
Director Breast Screen
Dr Genevieve Wallace
General Manager
Concord Repatriation General Hospital
Dr Tim Sinclair
Acting General Manager
Sydney Dental Hospital
Dr Jason Cheng
General Manager
Community Health
Miranda Shaw
Acting General Manager
Drug Health Services
Judy Pearson
General Manager
Croydon, Marrickville, Redfern
Health Centres
Madeleine Kitchener
General Manager
Population Health
Debbie Killian
Acting Director Centre for Education
and Workforce Development
Kerry Russell
Director Mental Health
Associate Professor Victor Storm
Acting Director National Quality and
Safety Standards
Ann Kelly

OUR HOSPITALS
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BALMAIN HOSPITAL

Celebrating 130 years
A cottage hospital that opened in Booth
Street, Balmain in 1885 celebrated
its 130 year milestone of providing
healthcare to the community in 2015.
Balmain Hospital has changed many
times since opening its doors.
The hospital’s first purpose was
to “provide for the frequent accidents
and the popular treatment of serious
illness that occurs in such thickly
populated areas” as the working class
suburb of Balmain was in 1885.
Throughout its history, as times and
demographics changed and reliance
on the wharves and industry reduced,
Balmain Hospital changed to suit
the healthcare needs of the area and
the community.
Balmain Hospital now has 278 staff
dedicated to aged care, rehabilitation
and general practice.
“We are a community of clinicians
and staff with huge hearts; people who
come to work each and every day to
make a difference in the lives of those
within our walls,” the General Manager,
Dr Genevieve Wallace, said.
12
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To celebrate, staff were asked
to reflect on their experience working
at Balmain Hospital.
Michael Berbari, head of occupational
therapy has worked at the hospital for
more than 10 years.
“It gives me pride that we continue
to meet the growing demand for aged
care services and we continue to deliver
great care,” he said.
Debra Donnelly, now the District’s
clinical director for aged care,
rehabilitation and chronic care, started
her career as a nurse at Balmain.
“Balmain Hospital has been in my life
forever. I was born there in 1960 and
my mother was working there at the
time. It has always been a great place
to work with many passionate and
dedicated staff and a great community
feel,” she said.

Getting patients moving
The return of the Pitch to the Sydney
Innovation and Research Symposium
once again saw Balmain Hospital
successful in winning funds for an
innovative idea to improve patient care.
The physiotherapy department
received $12,600 funding for
26 accelerometers to monitor and
increase the activity levels of patients
in rehabilitation by measuring steps.
Balmain’s head of physiotherapy,
Sandeep Gupta, said the devices
would make a huge difference to
patients recovering from stroke, joint
replacements or trauma injuries.
“Physical activity is important for
health, wellbeing and speed of recovery
and using ‘wearable’ devices has
changed our ability to measure
a patient’s activity levels.”
The activPAL is a lightweight
accelerometer that has been proven
to accurately record lying or sitting,
standing, walking, number of steps
and energy expenditure data for
up to one week.
The device is taped to the patient’s
thigh and the data can be downloaded
to a computer at any time.
“The device measures the number
of steps taken, energy expenditure and
the amount of time spent standing
and walking each day and can provide
daily or weekly feedback of a patient’s
change in activity levels.
“We are working with the nursing
and ward staff to set goals for patients
with the aim to increase a patient’s
activity level outside their therapy
sessions,” Mr Gupta said.
“In rehabilitation, the aim is always
to find ways for patients to get better
quicker and leave hospital sooner.”

New clinics expand
Balmain services
Balmain Hospital’s General Practice
Casualty opened new clinic services
to patients for the treatment of fractures
and acute wounds.
The new clinics were trialled initially
to provide an alternative treatment
option for patients suffering from
certain fractures to the foot, ankle, wrist
or elbow or acute wounds needing
ongoing care.
Balmain Hospital’s Director of the
General Practice Casualty, Dr Owen
Hutchings, said the fracture clinic
was a new holistic service, set up in
conjunction with the RPA fracture clinic.
“This is a unique service to be
offered in a metropolitan public
hospital. It gives GPs and patients
a local, convenient and affordable
option for the management of certain
fractures,” he said.
“We can provide the necessary
medical, physiotherapy and nursing
service with orthopaedic oversight
at the same place, at the same time.
These patients will no longer need
to be referred to RPA.”
The clinics will be added to Health
Pathways to allow GP referrals and
will provide GPs with a patient’s care
summary after treatment.

Looking ahead 2016–17
• Capital works to improve patient
care creating six additional single
rooms.
• Trial an Intergenerational Playgroup
in partnership with the Balmain
Children’s Centre as part of the
Diversional Therapy program.
• Implement the Care of the
Confused Hospitalised Older
Person Study to improve the
experiences and outcomes of
confused older people in hospital.

WHY I DO
WHAT I DO

‘ ’
Joshua Bishop

Physiotherapist
Balmain Hospital

Seeing positive changes
in patients’ health and
seeing what they do to
help themselves. It puts
a smile on your face
to see patients improve
and be able to live
independently again.

YEAR IN REVIEW 2015–16
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CANTERBURY HOSPITAL

Young doctor wins award

Top awards for pilot project
Canterbury Hospital was announced
a joint winner of the Harry Collins
Award at the 2015 NSW Health
Innovation Awards for its Australian-first
pilot project to reduce the incidence
on catheter-associated urinary tract
infections.
The project’s success saw patient
catheter-associated infections reduced
to zero within three months completion
of the project.
The team at Canterbury Hospital
successfully modified existing tools and
created new tools to reduce infections
including educational posters raising
awareness among staff of hospitalacquired infections, creating a catheter
insertion pack and introducing new
labels for improved compliance.
The new label is being assessed
by the Clinical Excellence Commission
for its suitability to be rolled out
state-wide.
Canterbury Hospital’s infection
control clinical nurse consultant,

14
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Ann Marzo, said the project has been a
success for patients and clinicians alike.
“The success of this project came
down to the collaboration between
clinicians and patients and a wholeof-hospital approach.”
The project also took out the
District’s quality award in the category
of healthcare associated infections.

Looking ahead 2016–17
• Develop a clinical services plan to
guide the hospital master plan.
• Open additional beds in the
Telopea ward to provide best
practice care for patients with
dementia or delirium.
• Create Staff Specialist positions
in paediatrics and emergency
medicine, an emergency
department fellow and expand the
junior medical staff.

Antony Nguyen was named the most
outstanding junior medical officer
at Canterbury Hospital for 2015 and
presented with the Geoff Walker
Memorial Award.
The award acknowledges excellence
in the performance of Prevocational
Training Medical Officers and is named
in honour of Dr Geoff Walker, the
first physician to work at Canterbury
Hospital, and establish a specialist
practice outside Macquarie Street.
Dr Nguyen, 27, who is now an
orthapaedic senior resident medical
officer at Concord, graduated in 2013
before starting as an intern at Concord
and Canterbury hospitals.
“I very much enjoyed my time
at Canterbury. I love the smaller,
community feel to it and the friendly
and close team nature,” he said.
“I was very surprised to receive this
award. It is very humbling.”
Dr Nguyen was nominated by the
Medical Staff Council whose president,
Dr Allan Kelly, said he had impressed
senior doctors with his strong work
ethic and approach to patient care.
“Antony is well liked by all the staff
and is one of the most positive and
friendly doctors to have worked in
Canterbury in recent years. His laughter
is contagious and he has a very bright
future,” Dr Kelly said.
Dr Nguyen’s name was added to the
Geoff Walker Award plaque, which
is permanently on display in the foyer
of Canterbury Hospital.

Generosity of spirit

Information at your fingertips

Canterbury Hospital is very lucky
to have the ongoing support of its
generous community.
The hospital was overwhelmed
by the donation of a $66,000 Holmium
laser machine from Canterbury League
Club this year.
The machine is used to treat people
with kidney stones and works by using
a fine laser to break up the stones
in the urinary tract, allowing them
to be passed naturally.
Surgeon and head of urology,
Dr Dinesh Patel, said the equipment
would help cut down waiting and
surgery times.
“Previously we had to refer kidney
stone cases for treatment out to other
hospitals so the laser has made a huge
difference to the service we are able
to provide the local community,”
Dr Patel said.
The Humpty Dumpty Foundation
donated two life-saving pulse oximeters
used for monitoring the heart rate and
oxygen saturation of acutely ill children
on the paediatric ward.
The Gumnut Ward was also
fortunate to have some hand-drawn
paintings and toys donated by children
from the Kingsgrove World of Learning
Centre which helped to brighten up the
walls and bring a smile to children’s
faces.
Canterbury League Club and the
Humpty Dumpty Foundation, among
many others, are long-term supporters
of the hospital and their generosity
is gratefully acknowledged.

Canterbury Hospital became the first
in the District to go live with the eMR2
this year, the next step in reducing
paperwork through the use of electronic
records on the wards.
The eMR2 allows nursing, medical
and allied health staff better access to
real-time patient records from anywhere
in the hospital at the same time as
allowing clinicians to record patient vital
signs and progress notes from mobile
workstations.
The District’s eMR2 Project Manager,
Chanelle Stowers, said the system had
a great impact on all clinicians.
“Instead of a nurse recording patient
observations on the paper record at the
bedside, they can now take the eMR2
cart to the patient, and record and save
the observations electronically,”
Ms Stowers said.
Canterbury Hospital’s Director
of Nursing and Midwifery, Frances
O’Brien, said the eMR2 was the way
of the future.
“Your patient’s information is at
your fingertips, anywhere, anytime.
It is a step forward in excellent patient
care. The information entered is
secure, allows greater accuracy than
handwritten notes, and increased
communication between all clinicians
caring for a single patient.”
eMR2 also brings together
a number of online systems, gives
clinical prompts and alerts and
a record of when alerts are seen.

WHY I DO
WHAT I DO

‘

Ann Marzo
Clinical Nurse Consultant
Infection Control
Canterbury Hospital

I love people. I love being
around them and talking
to them. I feel as if
I am their gatekeeper.
I want to make sure
I keep them safe from
infection from the
moment they arrive at
Canterbury Hospital until
the moment they leave.

’
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CONCORD REPATRIATION
GENERAL HOSPITAL

Revolutionary new burns treatment
Dianne Ulrich used to be embarrassed
about her burns but now her life is
returning to normal.
Two years ago, the 45-year-old
suffered burns to her face, chest, arms,
hands, lower limbs and feet after a gas
bottle exploded at her East Heathcote
home, changing her life forever.
“I remember it was like a movie set.
I was in shock and did not feel any pain
at first. My partner was burnt too but she
luckily knew some first aid and put us
both under the shower straight away.”
Dianne was transferred to Concord
Hospital’s burns unit in excruciating
pain and as her wounds healed was left
with thick scarring.
“My skin felt so itchy and tight.
It was hard to move. My occupational
therapist told me about the laser
treatment and I decided to give it a go.”
The Concord Burns Unit is so far
one of only two adult burn centres in
Australia providing treatment with the
ablative fractional CO2 laser for burn
scars.
Concord specialist, Dr Andrea IsslerFisher, said the new technique was
revolutionary.
“The laser punches tiny little holes
in the scar tissue where it starts
building new skin. It simulates a mini
wound-healing process that rearranges
the tissue.
16
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“It is a more holistic approach and
can reduce the amount of surgery
a patient needs.”
It has made a significant difference
to Dianne.
“My skin feels great. It is no longer
itchy and my scars are flatter and less
noticeable. I have my confidence back.
“I am just happy both my partner
and I are alive. Now, we are quite active
in the burns community and soon I will
start doing peer support work through
Concord’s SHARE program.”

Broader scope
Concord Hospital is now using
breakthrough technology to screen
for bowel cancer with the arrival of the
Full Spectrum Endoscopy (FUSE).
This revolutionary endoscope uses
three cameras instead of the standard
one to provide a minimalist approach
to bowel cancer screening, offering
a 330 degree view of the bowel.
A world’s first randomised order
study of the FUSE endoscope found
three times the number of precancerous lesions than a standard
colonoscope, meaning patients have
to come in less often for follow ups.
The Director of Endoscopy at
Concord Hospital, Professor Rupert

Leong, has led the change, with
Concord the first hospital in Australia
to use the revolutionary technology.
“Missed pre-cancerous lesions can
later develop into invasive cancer.
FUSE can save lives compared
to standard colonoscopy,” he said.
John Starr, 71, has been a sufferer
of ulcerated colitis for decades and
underwent a procedure with the
FUSE endoscope.
“I felt like a star. It worked well and
I’m feeling good so far,“ he said.
The FUSE endoscope projects the
expanded view on three screens to give
doctors a better field of vision. It also
significantly improves the accuracy
of colonoscopy exams, enabling earlier
pre-cancer or cancer diagnosis.
The FUSE endoscope was
purchased with the help of money
raised through the Opera Night
at Rivendell as well as various other
fundraising activities at Concord
Hospital.

Working out for a good cause
Community members, Concord Hospital
staff and volunteers sweated it out
at the inaugural Biggest Workout
to help raise money for the Sydney
Survivorship Centre at Concord
Hospital. The event featured a friendly
tug o’ war team challenge and a mass
outdoor workout catering for all fitness
levels and promoting the benefits of
exercise, not only for cancer survivors,
but the whole community.
The Survivorship Centre, the first
of its kind in Australia, was established
in 2014 to help cancer patients cope
with the mountain of emotional,
physical and practical changes that
can linger long after remission – with
exercise playing a big role in that return
to normalcy. Evidence shows patients
who regularly exercise have better
completion rates of chemotherapy
and less treatment-related symptoms,
as well as improved quality of life
and mood.

WHY I DO
WHAT I DO

A hybrid touch
Concord Hospital officially opened
its new state-of-the-art vascular hybrid
operating theatre, a space specially
designed to combine open surgery
with endovascular techniques. Not only
does the theatre improve safety for
both patients and staff, it also provides
greater technical quality for vascular
operations.
It features the impressive Siemens
Zeego, a robotic X-ray machine that
allows surgeons to direct x-rays
to show the vessels in any part
of the body. The Zeego machine
can also rotate to take intraoperative
4D angiograms that show, in great
detail, the anatomy around where the
surgeon is operating.
Dr Sarah Aitken, from Concord’s
vascular surgery team, said the
possibilities the new hybrid theatre
brought were very exciting.
“It keeps Concord at the forefront
of where vascular procedures are
headed - improved patient safety and
operating quality through minimallyinvasive treatments.
“The theatre also provides
greater possibilities for teamwork,
communication and education which
translate into better patient outcomes.”

Looking ahead 2016–17
• Refurbish and expand the
emergency department including
the creation of a Short-Stay Unit
to increase capacity and improve
patient flow and experience.
• Open the burns step down unit at
Hyacinth Cottage, on the grounds
of the Yaralla Estate, allowing rural,
regional and overseas patients to
be discharged from the Burns Unit
earlier but remain close by.
• Continue the implementation
of the Concord Hospital
redevelopment master plan.

‘

Rosemary Burke

Director of Pharmacy
Concord Hospital

Pharmacy is quite
different as there
is no real referral basis
so everyone is our
patient. I have a huge
passion for medication
safety. A core focus for
pharmacy is to make
sure you have the
right medicine for the
right indication.

’

YEAR IN REVIEW 2015–16
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Have heart will travel

30 years saving lives
When Brendan Titley was five years old,
his family was told he had a genetic
condition that caused excessive and
abnormal protein in his liver cells and
would lead to liver failure. It was 1978.
By the time he was 13, he was
suffering symptoms of liver failure,
his schooling was affected and when
his family moved to Sydney from
Queensland at the end of 1986,
he found himself in the Children’s
Hospital in Camperdown and told
he would need a transplant.
Brendan was transplanted at Royal
Prince Alfred on 18 February 1987,
becoming the 13th liver transplant
in Australia.
More than 30 years later, Brendan,
now 42, is a civil engineer with a wife
and two young children and is one
of the longest surviving liver transplant
recipients in Australia.
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2016 marked 30 years of liver
transplants by the Australian National
Liver Transplantation Unit, a combined
service of RPA, the Children’s Hospital
Westmead and the University of Sydney.
As the ANLTU co-director, Professor
Geoff McCaughan has seen the unit
expand significantly since he started
at RPA in 1986, not long after the first
transplant was performed.
“We’ve seen amazing changes
on several levels over the years,
most importantly the survival rate
of patients.”
The anniversary celebrations
capped off a record breaking year
in 2015, when 98 liver transplants
were performed – the highest number
of transplants recorded by any
Australian liver transplant unit over
12 months, and a century milestone
of kidney transplants was reached.

Royal Prince Alfred Hospital’s intensive
care specialists are frequent fliers.
They regularly jump on a plane to go
anywhere from NSW to New Caledonia
to save someone’s life.
RPA, in conjunction with St Vincent’s
Hospital, is one of the few hospitals in
Australia to provide the extracorporeal
membrane oxygenation (ECMO)
service which supports the heart and
lungs of patients on the brink of death.
The head of cardiothoracic surgery
at RPA, Professor Paul Bannon, said the
ECMO program greatly increased the
chance of survival and the next step
forward is to solve the problem
of artificial blood flow.
“We are innovatively working with
imaging clinicians, engineers and
software developers to understand
how the flow interferes with the organs.
ECMO it a life-saving measure but it
still has effects on the body,” he said.
The team recently introduced an
electronic web-based program that
assists with data collection after winning
$20,000 in funding from The Pitch.
Senior staff specialist at RPA’s
Intensive Care Service, Dr David Gattas,
said the program was at the centre of
not only great practice but collaborative
multi-department ECMO practice.
“We formed an ECMO interest
research group which meets regularly
and also developed reporting forms
for cardiac arrest patients who receive
ECMO as part of the 2Cheer study.
The database is still under development
but in the medium term we hope to
have electronic data collection for all
ECMO patients at RPA,” Dr Gattas said.

Diabetes team among the best

A new way to transfer care

Royal Prince Alfred Hospital has
been named one of four centres of
excellence in Australia by the National
Association of Diabetes Centres.
“Our centre was selected from
104 across Australia for this significant
accolade,” said director Dr Ted Wu.
“This follows our designation as an
International Diabetes Federation Centre
of Excellence, making us the only
diabetes centre in Australia to hold both
of these esteemed titles.”
The award acknowledged the
centre’s significant contribution
to health professional education and
support of PhD and Master students.
It also acknowledged the centre’s
commitment to outreach services,
consumer engagement, research and
influence nationally and internationally,
said Assistant Director Associate
Professor Marg McGill.
“Our centre is unique as it takes
a multidisciplinary approach to fully
examine the most promising ways
to prevent, treat and cure type 1 and
type 2 diabetes and their complications,
from multiple perspectives.”

If you walk into the emergency
department at Royal Prince Alfred
Hospital you might notice new
hi-tech stretchers. They are making
a significant difference to the way the
transfer of care system operates.
The six electric Stryker stretchers
are part of the innovative Transfer of
Care operation – where patients arriving
by ambulance are unloaded on to a
new stretcher into the care of a nurse.
Previously, paramedics had to
wait with patients on an ambulance
stretcher until a bed became available
in the ED.
Over a month, the trial which started
at RPA in August last year, saved
paramedics at least 150 hours a week
and, on some days, up to 45 hours
of waiting time.
The District’s Chief Executive,
Dr Teresa Anderson, said the system
was not only a benefit to those waiting
in the back of an ambulance but others
at home still waiting for paramedics
to arrive.
“What we did was negotiate with the
ambulance service and they provided
us with the trolleys, we provide the
nursing staff. They do a quick handover
of care… and that then releases the
paramedics to go back to people’s
homes.
Variations of the Transfer of Care
operation are now being used at
Canterbury, Concord, Liverpool,
Campbelltown and Westmead hospitals.

Looking ahead 2016–17
• Roll out eMR2 program, allowing
nursing, medical and allied health
staff better access to real-time
patient records.
• Install two new CT scanners, two
angiography rooms and a third
room with biplane technology,
making it the only hospital in
Australia with five CT scanners.

WHY I DO
WHAT I DO

Halley Irving

‘

Acting Clinical Nurse Consultant
Eating Disorders Unit
RPA

I get to be part of my
patients’ lives and they
open up to me. I build
relationships with them
and by doing that,
I get to really understand
and give them the
highest quality of care.
The most rewarding part
is to see them grow and
get better.

’

YEAR IN REVIEW 2015–16
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Shining a light on oral health

Helping hands through hard times
In 2009, Laura Brunick fell on hard
times. Already caring for her young son,
she was forced to quit her job
and become a full-time carer for her
dying father.
“Unfortunately, my needs were put
on the back burner, and this took a toll
on my health.”
She began experiencing pain and
bleeding from her gums and was
referred to Sydney Dental Hospital by
a health clinic in Narellan in Sydney’s
south west.
“I had never heard of the hospital
before and I couldn’t believe how
quickly I got an appointment.”
Diagnosed with chronic periodontal
disease, she was advised that
straightening her teeth would
be needed to effectively manage
the condition.
“One of the great strengths of Sydney
Dental Hospital is our multidisciplinary
approach to caring for each patient,”
said senior staff dentist Dr Russell Lain.
20
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“Ms Brunick’s condition would have
continued to deteriorate without
intervention, so we were able to offer
disease management, corrective
surgery and orthodontic work all under
the one roof.”
After several operations over six
years, including the removal of wisdom
teeth, and the implantation and removal
of surgical plates, Ms Brunick is
symptom-free and loves her new smile.
“It has definitely given me more
confidence when I’m talking to people
and I’m extremely grateful for the
treatment I received.”

The mouth is the mirror to the body
and on World Oral Health Day, staff at
Sydney Dental Hospital visited each
hospital and health centre in the District
to encourage everyone to have a good
long look at themselves.
The visits on 21 March included
giveaways for children, an appearance
from Dr Rabbit and a great opportunity
to remind many about the importance
of oral health to your overall health.
“Many signs of bad health or health
issues can be detected in the mouth,”
said the head of Oral Health Promotion
and Oral Health Research, Dr Shilpi
Ajwani.
“It’s not just about white teeth,
looking good and smiling. Dentists will
often be able to see the early signs of
diabetes, or problems with medications.
Having a healthy mouth is a vital part of
managing a number of serious diseases.
“Good oral health is particularly
important for pregnant women and
older people, who can prevent serious
health issues through ensuring good
oral health.”
The message is simple – a healthy
body starts with good general dental
habits and a healthy mouth.
Brushing three times a day, flossing
regularly and ensuring regular dental
check ups is important for all, from
young children and adults of all ages.

Looking ahead 2016–17
• Implement Titanium, a fully
electronic oral health records
system
• Upgrade dental chairs and
operator chairs for clinical dentistry
and orthodontic departments
• Install a third digital OPG machine
in the Diagnostic Imaging
Department, allowing x-rays for
patients in wheelchairs.

WHY I DO
WHAT I DO

Olivia is all smiles
When Olivia Trappel was seven years
old, she fell and knocked out both her
adult front teeth resulting in her being
unwilling to smile for years after.
She began treatment at Sydney
Dental Hospital, receiving root canal
therapy, guards to widen her top jaw
and braces to pull her jaw forward.
Now 13, she loves to smile and
happily went along to school photos
for the first time in years.
Mother Jodie says Olivia will soon
receive an implant to replace the dead
front tooth, but is already a changed
person.
“She is so much more confident now
than before. She brushes three times
a day and I just can’t thank Sydney
Dental Hospital enough for what
they’ve given her.”

Training for all situations

Russell Lain

Sydney Dental Hospital welcomed
the receipt of a second SimMan 3G
patient simulator to expand the delivery
of emergency response training for
clinicians.
The PREDICT training specifically
focuses on the needs of oral health
clinicians and the advanced mannequin
helps to be able to simulate the
management of patients who become
unwell in the dental setting.
Dr Alan Reid, Hospital Specialist
in the Department of Oral Surgery at
Sydney Dental Hospital is also the Chief
Facilitator of the PREDICT training and
said the SimMan is the same as used
in emergency training for medical staff.
“This training is important because
dental professionals don’t normally
deal with emergencies in day to day
practice, but emergencies can and
do happen.”
“It gives clinical exposure, skills and
confidence to be able to better manage
unwell patients should they experience
an allergic response, asthma attack,
seizure or other serious conditions.”

Forensic Odontologist
and Staff Specialist
Oral Surgery
Sydney Dental Hospital

‘

Forensics is very
rewarding for me.
I like solving problems.
You help to bring closure
to families and through
that they become your
patients. The best thing
I ever did in my life was
to contribute to the 2004
Boxing Day tsunami,
to help identify the
victims and bring
them home.

’

YEAR IN REVIEW 2015–16
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DISTRICT ACHIEVEMENTS

A midwife from Royal Prince Alfred’s
neonatal intensive care unit took out
the top honour in the 2015 NSW Health
Excellence in Nursing and Midwifery.
Associate Professor Sandie
Bredemeyer, a clinical nurse consultant,
was named the recipient of the Judith
Meppem Lifetime Achievement Award,
which honours the state’s first Chief
Nurse, who served from 1990 to 2002.
RPA’s Director of Nursing and
Midwifery, Claire Harris, described
Sandie as an “extraordinary role model”.
“Sandie has worked here a long
time, but continues to have incredible
energy for providing the very best in
patient care to the parents and babies
we see in our NICU. Sandie is very
supportive of our midwives. She drives
innovation and is highly respected both
within the facility and across the state.
At RPA, we are exceptionally proud of
her achievements. She is a magnificent
example of what RPA represents.”

Canterbury Hospital
demonstrated sustained
excellent Emergency
Department performance
with targets consistently met
or improved from the previous
year, even with an increase
in ED presentations.
More than 600
new state-of-the-art beds
were rolled out across Canterbury,
Concord, Balmain and RPA hospitals
with split side rails for greater patient
independence, integrated handsets
built in and an inclinometer which
adjusts the bed angle.

LOOKING AHEAD
2016–17
• New Graduate Research Honours
Scholarship program for graduate
nurses and midwives.
• CEWD to develop a Graduate
Diploma of Clinical Teaching and
Supervision for staff who aspire
to a career in education.
• New Nursing and Midwifery
Excellence Program
• New clinics including cognitive
and memory disorders,
Motor Neurone Disease and
Frontotemporal Dementia
and Transient Ischaemic
Attacks stroke.
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An advanced
solar system was installed
on the roof of the Concord Centre
for Mental Health to reduce electricity
use. The solar system is expected
to result in a reduction of 120 tonnes
of carbon emissions and save
more than $20,000 annually
in energy costs at the
172-bed centre.

The Pelvic Exenteration
Service at RPA celebrated its
500th pelvic exenteration surgery
in June. Pelvic exenteration is a
complex surgical procedure to remove
cancer performed by few hospitals
globally, with RPA continuing to
produce world-class results.

Implementation
of a Violence Prevention
and Management program by
the Mental Health Service. The new
program involved retraining staff
in accordance with Ministry of Health
policies with online and face-to-face
practical techniques. The specialised
program focuses on a team approach
to incident management that
maximises a positive and safe
outcome for both staff
and patients.

The first district
in NSW to appoint a
Chief Nursing and Midwifery
Information Officer. The new role
is responsible for clinical leadership
in the development and integration
of clinical information systems
that support decision making
and patient care.

The Nursing
and Midwifery Service
established a Pressure Injury
Prevention Management taskforce
to improve patient healthcare outcomes
and budget efficiency by increasing
awareness of pressure injuries.
This has already resulted in
significant reductions in hospital
acquired pressure injuries
and incontinent acquired
dermatitis.

Eight clinics are
now established and over
700 patients were seen at the
Charles Perkins Centre Royal Prince
Alfred Clinic, a University of Sydney
owned and built facility, collaboratively
managed by the university and
the District to provide
multidisciplinary integrated
care to both patients
and participants.

RPA neonatal
services in conjunction
with maternity services developed
the iSAIL (integrated support
after infant loss) clinic, providing
a multidisciplinary framework and
physical space separate from the
main hospital to see families
who have had a stillbirth
or neonatal death.

The District
Nursing Leadership
and Management Program
was piloted with Natalie Shiel from
Concord Hospital, Ian White from
Mental Health Services and Jodi
McLeod from Sydney District
Nursing given the opportunity
to participate in a 12 month
program as part of developing
future leaders across
the District.

The NSW Service
Plan for People with Eating
Disorders (2013–18) is a state-wide
plan overseen by a steering committee,
led by Sydney Local Health District.
The plan includes strategies for
training healthcare professionals
across NSW to better identify,
diagnose, treat and manage
eating disorders.
YEAR IN REVIEW 2015–16
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LOOKING AHEAD
2016–17
Aged, Chronic Care,
Rehabilitation, General Medicine,
General Practice, Endocrinology
and Andrology
• Integrate diabetes services across
the District and increase and
improve gestational diabetes care
at Canterbury Hospital.
• Commence Xtend pilot at RPA
for stable, long term cardiac heart
failure clients by providing clinical
surveillance from community
health workers (AINs) under the
clinical supervision of the Cardiac
Chronic Care nurses.
Aboriginal Health
• Complete the Aboriginal Health
Strategic Plan 2016–2021.
Marie Dickinson at the BreastScreen sensory suite in Campsie

Australasia’s first sensory suite opens
Sydney Local Health District opened
Australasia’s first BreastScreen sensory
suite aimed at reducing the stress
of undergoing a mammogram.
The sensory suite, in a new purposebuilt BreastScreen clinic in the Campsie
Centre, allows women to choose
relaxing scenes on big screens, and
experience their associated sounds and
smells, reducing anxiety and providing
a welcome distraction.
The centre will also help the District
target the Muslim community in the
Canterbury area, which, due to cultural
and language barriers, is less likely
to have regular mammograms.
Canterbury Hospital consumer
and Muslim Women’s Association
representative Wafa Zaim knows having
the new centre will make
a big difference to her community.
“Muslim women can be hesitant
to access health services. By providing
them with easy access to such a suite,

and having bilingual workers facilitating
the process, we can hopefully work
at breaking this down,” she said.
The sensory suite and provision
of interpreters was funded by the
Lantern Club in Roselands, which raised
$100,000 by going pink for breast
cancer awareness month.
After learning about the first sensory
suite, Campsie Rotary Club and
incoming president Marie Dickinson
announced they will fund three more
sensory suites across the District.
“These suites will have a huge
impact, by making the experience
less clinical. It will take the fear away,
especially in our local multicultural
community, where healthcare can be
foreign and sterile to some. Anything
to make the experience a little less
frightening is worthwhile,” Marie said.
The new centres will be located
at Camperdown, Croydon and in the
mobile BreastScreen van.

• Design new cultural gardens
at Croydon Health Centre and
Concord Hospital.
Allied Health
• Complete roll out of the electronic
record Community Health and
Outpatient Care, which provides
improved access to patient
information and electronic patient
progress notes.
• Nutrition and Dietetics are working
with nursing, medical and ICT
to implement pre-operative oral
fluid diets to minimise patients
fasting times.

YEAR IN REVIEW 2015–16
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50 years under the one roof
After 50 years living in his house
in Abbotsford, 89-year-old Scotsman
Thomas McKain says he isn’t going
anywhere.
Thomas, who lives on his own,
had a fall recently and after a short
stay in Concord Hospital, returned
home through the Hospital in the
Home program.
His wife, Bridget is already in
a nursing home but Thomas says
he is not ready to move.
“They told me I could move in to
a home but I’m too mobile for that.
I am happy here,” he said.
A great grandfather of 13, Thomas
now has regular home visits from the
Sydney District Nursing service to
manage his anticoagulation medication,
monitor his blood levels and treat his
leg wounds.
Thomas McKain with his community nurse
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Thomas’ daughter, Anne-Marie,
a grandmother herself, drives her
father to visit Bridget, and to medical
appointments each week.
Thomas said the Hospital in the
Home service is a great relief to his
family and ensures he gets quality care
in the comfort of his own home.
“Anne-Marie takes me to all my
appointments, and to visit Bridget.
I don’t know what I would do without
her. But having the nurse visit at home
is so much easier.
“The doctors and nurses really look
after me. They are 10 out of 10,
I couldn’t be happier.”
Hospital in the Home program
manager, Jodi McLeod, said patients
like Thomas are the reason the service,
and coordination with Sydney District
Nursing, is so important.

“It is clear he still values his
independence, and that is why
it is great to see he has responded
well to the care at home. He uses
a walking frame, but with dressings and
monitoring by the nurses as well as
regular follow ups at Concord Hospital,
he has avoided further hospitalisation.”

Pozhet marks 20 years
milestone
Sydney Local Health District hosts
the state service for heterosexual
people living with HIV, Pozhet, which
celebrated its 20th annual workshop
in 2015.
“When the service first started in
the 90s, it was a small peer support
group which met fortnightly in Surry

A step forward in stopping
the spread of HIV

HIV Prep Professor Catherine O’Connor, Brett
Sinclair and Lizzie Griggs

Hills,” said Pene Manolas, the District’s
Manager for Community HIV Services.
“Over 20 years later, Pozhet caters
for the specific needs of heterosexual
HIV positive men and women and
delivers its programs to more than
360 clients from across NSW.”
Pozhet is accessed by a diverse
group of often isolated people that
may not form a specific ‘community’
in the same way as other HIV positive
communities.
“The annual workshop is a great
opportunity for heterosexual people
with HIV, their families and partners
across NSW to come together and
meet others in a safe and confidential
environment,” Ms Manolas said.
For clients like Colin Smide, 53,
who has been living with HIV for over
10 years, the Pozhet network has been
a vital resource.
“I’m from Wollongong and
sometimes it can be quite isolating.
The workshops and retreats are good
to meet new people and catch up with
those from previous Pozhet activities,”
Mr Smide said.
For the Pozhet team, it is rewarding
to see long-term clients become more
open and willing to disclose their
HIV status.
“Visibility and sharing knowledge
of HIV as a heterosexual is invaluable
to newer clients and helps decrease
the stigma experienced by many.”
Ms Manolas said.

The fight against HIV continues and
with it comes the first clinical trial in
Australia to focus on rapidly reducing
the spread of the virus through the
use of pre-exposure prophylaxis (PrEP)
medication.
Royal Prince Alfred Hospital is taking
part in the NSW EPIC (Expanded PrEP
Implementation in Community) trial
where people at high and ongoing risk
of infection are given a daily dose
of PrEP antiviral medication.
The Director of RPA’s Sexual Health
Service, Associate Professor Catherine
O’Connor, said it was an important step
forward in ending the transmission
of HIV.
“This trial is a game-changer.
It is being rapidly rolled out to
thousands of people who are at a very
high risk of infection, such as gay men,”
Associate Professor O’Connor said.
More than 500 people in Sydney
Local Health District are expected
to take part in the trial, which comes
as part of the NSW Government’s HIV
Strategy aiming to virtually eliminate
HIV transmission by 2020.
“Apart from the aim to stop the virus
spreading in the community, the trial
also allows us to do more regular HIV
and STI screenings.
“It is in high demand. We run
a weekly one-stop shop clinic where
people are also able to get their
medication.” Associate Professor
O’Connor said.
Studies have shown PrEP is safe
and very effective, offering up to 99 per
cent protection for homosexually active
men and 94 per cent protection for
women, if taken every day.
“One day those living with HIV will
only have to receive an injection once
a month instead of daily medication,”
she said.

LOOKING AHEAD
2016–17
Community Health
• Continue development of the
Healthy Families Healthy Children
program supported and enabled
by a central Child and Family
Health intake service.
• Develop the Inner West Sydney
Youth Health and Wellbeing Plan,
in collaboration with Sydney
District FACS, Central and Eastern
Sydney PHN, Department of
Education and local youth related
non-government agencies.
Drug Health
• Plan for an Acute Care Outreach
Team to provide home visiting
to engage clients and prevent
ED presentation.
• A new Healthy Lifestyle and
Substance Use Treatment Program
will improve integrated care of
patients with liver disease requiring
transplantation.
Population Health
• Trial and evaluate new strategies
for healthy weight and activity
among adolescents to identify
scalable and sustainable
approaches to addressing
overweight and obesity.
• Work with planning, City of Sydney
Council and other stakeholders
to look at the health impacts
and influence child friendly
communities at the Green Square
development.
• Multicultural HIV and Hepatitis
Service will create new HIV
consumer resources in priority
languages based on recent NSW
HIV notification data.

YEAR IN REVIEW 2015–16
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A focus on Aboriginal health

Sydney Metropolitan Local Aboriginal Health Partnership

Social Determinants of Aboriginal and
Torres Strait Islander health forum
Report and recommendations 2016

South Eastern Sydney
Local Health District

The Sydney Metropolitan Local
Aboriginal Health Partnership officially
launched two key planning documents
this year.
The partnership is an alliance
between Sydney Local Health District,
the Aboriginal Medical Service Redfern,
Northern and South Eastern Sydney
local health districts, St Vincent’s
Hospital and the Sydney Children’s
Hospital Network.
The Aboriginal Health Priorities
Action Plan is a joint commitment
by the partners to ‘close the gap’
and details strategies under health
priorities areas; the social determinants
of health, chronic care, cancer, illicit
drugs, alcohol, smoking and gambling,
Aboriginal workforce and research.

As part of the District’s Sydney
Innovation and Research Symposium,
Minister for Health, Jillian Skinner
along with Sol Bellear from the Redfern
Aboriginal Medical Service launched
the Sydney Metropolitan Local
Aboriginal Health Partnership’s report
and recommendations on the social
determinants of Aboriginal health.
The partnership plan was the
culmination of the social determinants
of Aboriginal health forum in 2015.
Together, the two plans set out
the priorities and commitment of
each partner organisation to focus on
improving Aboriginal health outcomes
and work alongside the Aboriginal
community to establish programs that
will influence the health of communities
both now and in the future.

A helping hand to living well
Sometimes it is nice to have a buddy
who can just give you the support
you need.
That’s exactly what health peer
support worker Benn Miller does at the
Croydon Health Centre.
Benn is involved in the Living Well,
Living Longer project which helps
people with severe and persistent
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mental illness incorporate exercise into
their treatment. These conditions can
lead to people dying 20 years younger
because of metabolic-related illnesses.
Benn says the program can be both
challenging and exciting but is seeing
positive results.
“Health peer support workers help
to identify what the patient enjoys

doing. Quite often it is about
discovering what they liked to do before
they fell ill,” he said.
“We need to foster the sense
of joy from the past. If you sow the
seed, it grows.
“It is a different type of treatment.
The doctor sees them and looks after
their mental health. But medication
can led to physical challenges such
as diabetes or cardiac issues, health
peer support workers can help them
look after their physical health,” he said.
The project also helps to connect
patients with services designed
to address issues related to metabolic
health.
“The irony is people with persistent
mental illness suffer challenges and
choose to isolate themselves. This
program helps them to walk towards
community and learn to ask for help.
“I find it incredibly fulfilling. We
meet people that are struggling and
vulnerable and we are able to give them
the support they need.”

WHY I DO
WHAT I DO

Scrapbooking class at the Sydney Survivorship Centre.

‘

Denise Cummins

Colour your own cancer journey
When Mara Morson was diagnosed
with Hodgkin’s lymphoma, she pictured
the worst case scenario.
“I had visions of being a thin, sickly
person, with no hair and I wondered
how I would cope,” she said.
Refusing to let that vision take over
her life, she began recording and
framing her cancer journey in her own
terms. Her sister took photographs
at every stage of treatment, and
these were carefully arranged and
decorated with other mementos
in guided scrapbook sessions at
Concord Hospital’s Survivorship Centre.
“My scrapbook project was healing
and therapeutic. It transformed an ugly
and difficult time in my life into
a unique and pleasant record that
brings a smile to my face.”
The Sydney Survivorship Centre
at Concord Hospital gives cancer
survivors access to a dedicated team

of multidisciplinary professionals
to support their individual needs and
provides educational resources and
therapeutic workshops such as music
therapy, card-making or Qigong.
After four cycles of chemotherapy
and 15 radiotherapy sessions,
Ms Morson was feeling positive about
her recovery and said she will be
forever grateful to the “truly dedicated
team of professionals and unsung
heroes” who contributed to her care,
and to the Survivorship Centre.
“Scrapbooking was a therapy that
helped me to move on and be inspired
by the people I met, and I want
to continue with this creative outlet.
I’m planning a nicer theme for my next
scrapbook.”

Clinical Nurse Consultant
HIV Disease
Redfern Health Centre

I love the clients. I see
people from every walk
of life and I love the
personal connection.
Even if there is chaos
in their life, they can still
take something from
it. You have discussions
with them that are quite
intimate and personal
and you can make a real
connection.

’
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IN THE COMMUNITY

Let it grow
A backyard makeover at the District’s
Youthblock site in Redfern unveiled
an indigenous garden where clients
can grow produce to be cooked in the
kitchen and shared.
The garden, in the courtyard of
Youthblock’s new home in Abercrombie
Street, was developed in partnership
with Sydney’s Royal Botanic Gardens
as part of its Community Greening
outreach program and was funded
by City Tattersalls Club.
Brenden Moore, a Biripi man and
horticulturalist at the Royal Botanic
Gardens, spreads the message
of healthy eating while growing
sustainable gardens in his role as
Community Greening Officer.
“The garden represents a peaceful
place and connects everyone who uses
the area,” he said.
“Food connects everyone, so to grow
and harvest herbs and vegetables and
use them in the kitchen is promoting
healthy eating and healthy lifestyles.”

The garden includes vertical walls
featuring coriander, beetroot, beans,
leeks and flowers to attract bees,
butterflies and other pollinating insects.
Youthblock has been delivering
youth health services for more than
25 years and provides a free, safe
and confidential support, counselling,
information and health services for
people aged 15–25.

A boost for healthy beginnings
Australia’s obesity epidemic continues
to be one of the major health burdens
in society, which has a direct effect
on the younger generation. About
one in five children aged 2–3 years
are now either overweight or obese
– highlighting the need for early
intervention.
For the past seven years, Associate
Professor Li Ming Wen and a team from
the District’s health promotion unit,
together with Professors Louise Baur

and Chris Rissel from the University
of Sydney have worked to develop,
implement and evaluate the Healthy
Beginnings trial – the first randomised
controlled trial in the world evaluating
the effectiveness of an early obesity
intervention.
The Healthy Beginnings program
aims to tackle childhood obesity in
the first few years of life, with results
showing the program can significantly
reduce a child’s Body Mass Index and
help them develop healthy eating and
lifestyle habits.
An economic evaluation of the trial
also suggests there is a relatively high
cost associated with a home-based
approach which could potentially limit
its population reach.
After successfully obtaining funds
from a NSW Translation Research
Grant, Associate Professor Wen and
his team will spend the next two years
testing the feasibility of incorporating
the program into sustained home
visiting programs and translate the
evidence so it could be available
as a low-cost, broad reaching and
sustainable program across the state.
The new Indigenous
Garden at Youthblock
in Redfern.
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Giving patients a voice
Speech pathologists at Royal Prince
Alfred Hospital successfully conducted
a world-first randomised controlled trial
to restore the voices of tracheostomy
patients in the intensive care unit.
It tested whether early intervention
would allow patients to communicate
earlier, thus leading to more timely and
effective care and an improvement in
their quality of life.
“Communication enables patients to
have a say and participate more in their
care decisions. We found this improved
their self-esteem,” said Dr Amy
Freeman-Sanderson, head of RPA’s
Speech Pathology department.
“When patients can communicate
effectively, they can express their
wishes and provide information that
supports clinical care.”
The research also found the earlier
restoration of voice improved patient
mood and facilitated their recovery
beyond the ICU. It enhanced their
ability to engage and collaborate in
care decisions with their families and
the multi-disciplinary team.
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“Next, we would like to implement
locally-tailored guidelines for ICU
patients at RPA,” said Dr FreemanSanderson, a finalist in the 2015
NSW Health Quality Awards.
“The ability for patients to use
their voice and participate is at the very
heart of patient-centred care. We need
to ensure ongoing patient safety with
early intervention. Ideally, in the
future, we would see it included
in routine care.”

The RATHL study enrolled 1200
patients in the UK, Europe, Australia
and New Zealand, including 12 at
Concord and Royal Prince Alfred
hospitals, and used Positron Emission
Tomography (PET) scans to measure
the initial effects of chemotherapy to
determine the ongoing treatment for
each patient.
While 95 per cent of people with
Hodgkin’s lymphoma are alive after
three years, the long-term side-effects
of chemotherapy can include damage
to the lungs.
Associate Professor Trotman said
the closely monitored study aimed
to maximise the survival of patients
and minimise side-effects.
“A PET scan after two months
of treatment enabled us to identify
patients with a higher likelihood of
survival and personalise their treatment
to reduce the use of toxic drugs.
For patients who were detected
as higher risk, changing to a more
intensive therapy was able to improve
their chance of survival.
“The study showed us we can tailor
individual treatments and spare most
patients lung damage and other serious
side effects of intensive chemotherapy
and still achieve good survival rates,”
Associate Professor Trotman said.
Five years later, mother-of-three
Rosa could not be more grateful.
“I did it [the study] for future
generations. When I was diagnosed my
son was only two and I wanted to see
him grow up and now I will,” she said.

Shining light for sufferers
of Hogdkin’s lymphoma

Medicine in 3D

Five years ago, Rosa Good was given
the worst Christmas present you could
imagine – the diagnosis of Hodgkin’s
lymphoma, a lymph node cancer that
most commonly affects young adults.
At 43, Rosa began chemotherapy
treatment at Concord Hospital and was
invited by Associate Professor Judith
Trotman to join an international clinical
trial on Response Adapted Therapy
in Hodgkin’s Lymphoma (RATHL).

Considered to be revolutionary
technology, researchers at Royal Prince
Alfred Hospital’s Institute of Academic
Surgery are now using 3D printing to
help support and plan complex surgical
procedures.
After being awarded $25,000 in
funding from The Pitch last August,
researchers have been able to
successfully 3D print replicas of body
parts to assist surgeons. 3D augmented

Cancer fighting cells

reality on smart phones is also being
used to help educate patients and
students.
Lead researcher, Dr Payal Mukherjee,
said the funding enabled them to start
the project and benefit the District with
the research outcomes.
“The printer allows us to design
patient-specific solutions and overall
reduce the cost of certain treatments
and minimise operating time,” she said.
Using a CT scan, researchers are
able to create a model that gives
clinicians a visual platform to pre-plan
before entering the operating room.
It is also a cost saving measure.
“By the end of the year, we would
probably have saved the hospital more
money that we won in terms of health
dollars.
”We are at baby stages but intend
on expanding the use of this technology
a lot more,” Dr Mukherjee said.

Imagine harnessing the power of your
own immune system to fight cancer.
For Dr Phillip Fromm, from the
ANZAC Research Institute at Concord
Hospital, that reality is getting closer.
He was awarded $566,445 by
the Cancer Institute of NSW to train
dendritic cells, which control and direct
the immune system, to recognise and
kill cancer cells.
“This is home-grown Australian
research. It has taken 20 years to get
to this point and we are close to getting
a clinical trial underway.” says Dr Fromm.
The research, conducted in
conjunction with the Concord and
RPA haematology departments and
Chris O’Brien Lifehouse, could radically
change the face of cancer treatment.

“Immune cells that recognise cancer
in patients can be asleep,” he said.
“The trick is to turn them back on so
they can go off and kill cancerous cells.
“We think that if we can use
these rare cells, that are essential
in organising the very beginnings
of an immune response, to potentially
retrain a person’s immune system
it could fight its own cancer.”
Researchers are focusing initially
on prostate cancer but the technology
can also help to fight other forms.
“We are already working towards
testing it on leukaemia and some brain
cancers. We are really trying to bring
this technology to the forefront and find
the funding to start clinical trials here
in Sydney,” he said.

Australian-first unit will save lives
It is the first of its kind in Australia
and, according to our former fireman,
it is the best invention they have
ever seen.
Thanks to $40,000, won at last
year’s Pitch innovation competition,
Sydney Local Health District’s Fire
Services team has created the nation’s
first replica hospital ward to train staff
in evacuating patients in an emergency.

Most firemen will tell you the worst
call to receive is to a hospital or
nursing home.
The replica ward, built inside three
shipping containers, includes a two-bed
ward, patient bathroom and a kitchen
with microwave oven.
At the press of a button, non-toxic
smoke billows in through vents, smoke
alarms sound, fire doors automatically
close and the main lights go out,
leaving staff to evacuate patients under
emergency lighting only – and give
vital real-life training to moving patients
who may be incapacitated at the time
of the fire.
Imitation explosive devices can
also be planted around the replica
ward to train staff in identification and
response procedures.
This gives our staff a real
experience that is not possible with
a desk-top exercise and allows them
to have greater confidence in creating
a calmer environment for patients
when a real event.
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Nation’s first surgical research centre opens
The NSW Minister for Health opened
Australia’s first centre dedicated
to world-leading research into surgical
techniques at Royal Prince Alfred
Hospital.
The state-of-the-art Institute of
Academic Surgery features a simulated
operating theatre, surgical skills
laboratory, microsurgery laboratory,
tissue biobank and space for clinical
research and education.
It allows students to research and
practise innovative surgical techniques,
and advance their skills in a simulated
environment before working in real
operating theatres.
“In essence, this is what academic
surgery is all about - the incorporation
of research and education into everyday
clinical practice to improve the lives
of our patients today and for decades
to come,” Mrs Skinner said. “NSW is
again leading the nation in ensuring
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our patients receive the very best care
using the latest technology.”
RPA is the only public tertiary referral
hospital in Australia with the latest
da Vinci Xi surgical robot which allows
surgeons to work with greater precision
using less invasive incisions, resulting
in better outcomes and improved
recovery times.
“It ensures we have excellent outcomes
for patient care, and that is what drives our
clinicians,” The District’s Chief Executive
Dr Teresa Anderson said.
“The minimally-invasive approach
of the robot reduces the trauma of
surgery, meaning patients have shorter
hospital stays and can get back to their
normal lives earlier,” she said.
Every patient treated by the robot will
be part of a research study which will
improve the care patients receive both
across Sydney Local Health District,
Australia and the world.

Chris Semsarian and Jake Duncan

New insights on causes
of sudden death in young
Genetic testing and new research has
shed new light on the deaths of nearly
500 young people like Nathan Duncan
who died suddenly six years ago.
Royal Prince Alfred Hospital
cardiologist and head of the molecular
cardiology program at The Centenary
Institute, Professor Chris Semsarian,
led a multinational study published in
the New England Journal of Medicine.
“This is a truly world-first study
to capture all sudden deaths in young
people,” he said.
Sudden cardiac death is a tragedy
that claims the lives of two to three
young Australians each week. Professor
Semsarian’s study prospectively
investigated all 490 cases of sudden
cardiac death in Australia and New
Zealand among people aged one
to 35 years between 2010 and 2012.
Nathan Duncan collapsed and died
whilst playing a casual game of touch
football in 2010, while his younger
brother Jake watched on.
“I wasn’t sure it was real. It was
a very hard time. He was my best
friend,” Jake said.
The Duncan family, like 40 per cent
of similar cases, had no idea what

happened to Jake, before a phone
call from Professor Semsarian
requesting Nathan’s autopsy
be included in the study.
It was detected then that Nathan
had a cardiomyopathy, an inherited
condition prompting brother Jake and
other family members to get tested.
For some families genetic testing
is the only way of uncovering a cause
of the sudden death of their loved one.
“We were able to find answers
to one in four previously unexplained
sudden deaths and help other family
members understand the implications
of the genetic mutation,” Professor
Semsarian said.

Curing chronic hepatitis
Brooke Hollis was 20 years old when
she was first diagnosed with hepatitis C.
She spent two years suffering severe
symptoms before developing liver
failure and learning she would require
a lifesaving transplant.
That call came in 2013, but then,
when her hepatitis C returned with
a vengeance after the transplant,
she knew her chances were not good.
Then came news of a global clinical
Brooke Hollis before and after the Hepatitis C cure

trial offered by the Royal Prince Alfred
Hospital’s liver transplantation unit and
Associate Professor Simone Strasser.
“It really did seem too good to be
true. I knew that it was my last chance;
not just to live a semi-healthy life,
but just to survive,” Brooke said.
After receiving the new treatment for
24 weeks, Brooke’s hepatitis C infection
was eradicated. Her liver function
rapidly returned to normal and gradually
her energy and enthusiasm returned.
Chronic hepatitis C is a major
cause of severe liver disease and liver
cancer and is responsible for more
than 40 per cent of liver transplants
performed at RPA, and for almost all,
their hepatitis C returned, Associate
Professor Strasser said.
Clinical trials of interferon-free
treatments for hepatitis C have shown
them to be highly effective with cure
rates of more than 95 per cent.
“The results have been truly amazing
with almost all those treated being
cured of their infection,” Associate
Professor Strasser said.
“Some people have not even needed
a transplant once their infection has
gone, while others have still required
transplant, but have not developed
recurrent infection after transplant.”

SYDNEY RESEARCH
HIGHLIGHTS
Established in 2013, Sydney
Research brings together worldleading health and medical
research experts in healthcare,
education and research.
Sydney Research includes
a combined research workforce
of over 2,000 people
collaborating across the full
spectrum of research including
biomedical sciences, clinical
research, health systems and
population health to improve the
health and wellbeing of people
in the community and Australia.
Sydney Research continues
to perform at world class
standards and in 2015/16
achieved:
• More than $80 million in
competitive category one grants
• 3,300 publications with
820 of these ranked as the
top 10 per cent most cited
worldwide
• More than 800 higher degree
students (PhDs and Masters)
• The top ranking ‘Outstanding
and above world average’
in Excellence in Research.
In addition, 2015 saw
the introduction of a new
scholarship program designed
to encourage and support
clinicians who wish to
develop a research career
whilst assimilating learnings
into clinical care. Since
commencement of the program,
research projects include
pressure injury prevention and
management, lymphoedema,
respiratory, cardiac health and
renal medicine.
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INFORMATION AND
COMMUNICATION TECHNOLOGIES

Awarded top honour
at the NSW Health Awards
for Concord Hospital’s electronic
medication management receiving the
Minister for Health’s award for innovation.
The eMeds project also received the
chairman’s award for excellence
in innovation in the District’s
quality awards.

Created one lifetime
HR identity for all NSW Health
staff with the State-wide Infrastructure
Services identity project. All staff will
move to a system with one NSW Health
email address to improve traceability
and accessibility of staff
across districts.

Launched the Community
Health and Outpatient Care
for allied health professionals allowing
the transition from paper processes to the
eMR and providing access to electronic
forms, assessment reports and
community client lists.

Launched the
Electronic Patient Journey
Board (ePJB) version 4 which
displays information about every patient
in a hospital ward to the coordinating care
team providing 24/7 updates on
the status of referrals to and from
medical, nursing and allied
health professionals.

RPA launched the
Junior Medical Officer
task manager allowing over 400
doctors’ orders or ‘tasks’ to be created,
shared, reviewed or actioned, streamlining
communication between nurses
and JMOs to reduce the
risk of error.
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HealtheNet is now in
use across the District, allowing
hospital staff to share a patient’s
health information with other hospitals,
a patient’s GP and distribute electronic
discharge summaries through
a secure database.

Developed a NSW
Refugee Health online
appointment translation tool,
recognised by Minister for Health,
Jillian Skinner, during Multicultural
Health Week. The translation tool
is a web form that generates a
client’s appointment details
in their language.

Canterbury Hospital
became the first to go live with the
Electronic Medical Record project 2
allowing nursing, medical and allied health
staff better access to real-time patient
records from anywhere in
the hospital.

Development of an
online credit card payment system
(together with Westpac) to enable online
donations for each service and online
payment options for events
and conferences.
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CAPITAL WORKS

Work starts on new RPA car park
Sydney Local Health District has started
construction on a new car park on the
Royal Prince Alfred Hospital campus.
The nine-storey car park is located
on the corner of Church and Lucas
Streets, Camperdown, adjacent to the
Queen Mary and Professor Marie Bashir
Centre buildings. It will provide close

to 1,000 much needed parking spots
for hospital staff and will include CCTV,
lighting and emergency call points for
security and staff safety. Access to the
car park will be on Hospital Road via
Carillon Avenue.
The new car park will take the
number of staff spaces available

Concord’s new hybrid theatre
Concord Hospital completed a
refurbishment of its theatres to include
a new state of the art vascular hybrid
theatre which opened this year. The
new hybrid theatre is equipped with
advanced medical imaging devices,
enabling minimally invasive surgery with
improvement in radiation and patient
safety. The theatre assists vascular
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surgeons to combine open surgeries
and interventional angiography
procedures.
The design of the room provides
higher quality images, reduced
intravenous contrast and an ergonomic
design for safer open operations and
will mean accelerated recovery times
for patients and reduced morbidity.

on the campus to more than 1600.
The new car park is on the site of the
RPA-run Lucas Street Child Care Centre.
The District was pleased to negotiate
an agreement to offer positions to all
children and staff from the centre
at a nearby new child care centre.

Colourful new IAS building
Two RPA institutes were rehoused to
a new purpose-built premises when the
former Heart Research Institute building
on Missenden Road was refurbished.
The extensive refurbishment
included the provision of physical
containment laboratories, a simulation
operating theatre, technical skills room,
tutorial and lecture rooms as well
as office accommodation.
The construction was also
coordinated with a unique mural
competition, calling on local artists
to submit designs for pride of place
on the new building. A mural featuring
superb blue wrens by artist Janne
Birkner now features on Missenden
Road, with four other murals painted
on the side of the building.
The NSW Minister for Health opened
the world-leading surgical research
centre in May.

Capital works projects
Project

Estimated total cost

Completed

Concord Hospital Hybrid theatres

$4,512,000

February 2016

RPA JL Theatre da Vinci robot

$4,192,000

May 2016

Concord Hospital New animal house

$4,560,000

June 2016

RPA New Institute of Academic Surgery building

$3,947,000

June 2016

Sydney Dental Hospital Level facility improvement

$2,283,000

June 2016

$466,000

June 2016

2015/16 Bed Replacement Program
(capitalised amount $1.033m + expensed amount $2.427m)

$3,460,000

June 2016

RPA Radiology Replacement bi-plane angiography

$3,000,000

August 2016

Concord Hospital Replacement SPECT-CT camera

$1,254,000

August 2016

RPA Roof upgrade
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WORKFORCE, EDUCATION AND PLANNING

New courses come online

HealthOne comes to Green Square
The Planning Unit coordinated the
development of the proposal for a new
HealthOne in Green Square, which will
be the most densely populated suburb
in Australia.
A series of workshops were held
with key stakeholders, both internal
and external to build an agreed model
of care and to develop the plan for the
building. This was followed up with

a community consultation session
to gather input from residents
on the services that will go into the
new purpose-built health centre.
The centre, to be called RPA
HealthOne East, is being built to match
growth in the area – more than 60,000
people in 30,000 new homes will soon
call Green Square home. That’s more
than the population of Wagga Wagga.

The first cohort of 17 participants from
across the District completed the
Certificate IV in work health safety
in 2016.
The Centre for Education Workforce
and Development is the only training
organisation in NSW Health to offer
this qualification and extended access
to participants from other LHDs and
speciality networks.
The workplace projects undertaken
by participants to improve work
health safety in local departments
demonstrated great potential, with
some being reviewed for widespread
implementation.
CEWD looks forward to the launch
of the graduate certificate in applied
health research, which has been
developed and is awaiting accreditation
by the Australian Skills Quality Authority.
This qualification is a key priority for the
District’s growth of research education
for District employees.

Looking to the future
Sydney Local Health District’s Drug
Health Services launched its new
strategic plan this year, setting out
five year priorities for reducing the
harm associated with drug and alcohol
use for individuals, families and
communities and to prevent
drug misuse.
Drug health issues present a number
of challenges to our community and
the strategic plan provides a blueprint
to respond to patterns of drug use
and new approaches to treatment and
community concerns.
The launch of the Inner West
Child Health and Wellbeing Plan
in partnership with Sydney District
FACS, Central and Eastern Sydney PHN,
the Department of Education and the
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NGOs involved in the Collaborative
Practice Management Group was
a true example of collaboration and
integrated care.
This plan sets out strategies which
focus on the overall health and
wellbeing of all children living, and yet
to be born, in the inner west of Sydney
and what more services can do with
cross-agency collaboration and putting
children at the centre of services.
Community Health also completed
a review of its strategic plan and
launched a mid-term review document
at their annual staff forum. The midterm review ensured Community Health
is responsive to the evolving health
needs of the community and current
health system issues.

Community Health
Strategic Plan 2012–2017

Drug Health Services
Strategic Plan

Inner West Sydney

child
HEALTH &
2015
mid-term
Wellbeing
Plan
review and
update

2016–2021

Doing Better Together
A collaboration of:
Sydney Local Health District

Community Health Strategic Plan | 2015 mid-term review | A

NSW Department of
Family and Community Services

2016–2021

Central and Eastern Sydney PHN
NSW Department of Education

Inner West Sydney Collaborative
Practice Management Group

Drug Health Services Strategic Plan | 2016–2021 | A

Employee engagement on the rise

Planning for our workforce
The District’s Workforce Services
launched its 2016–2020 strategic plan
after many months of consultation
including a forum facilitated by
Dr Norman Swan attended by
employees, consumers, unions and
Board members.
The District’s workforce is its greatest
asset and most significant investment,
and in order to provide state-of-the
art healthcare that is responsive and
appropriate to the diverse needs of
our patients, clients and communities,
the District needs a workforce that is
responsible, reliable, compassionate,
highly skilled and productive.
The Workforce Strategic Plan is
designed to contribute to attracting,
retaining and developing the workforce
and enhancing its competency and
productivity.
In addition to the Strategic Plan,
a Disability Action Plan and
employment strategy was also
launched, with support from the
National Disability Recruitment
Coordinator. Focus groups were held
with current employees with disability
to obtain feedback to help improve
services, and to provide support and
development opportunities for this
workforce group.

The results of the 2015 YourSay
Workplace Survey reflect high levels
of staff engagement, positive workplace
culture and confidence in management
with improvements across all major
indicators for Sydney Local Health
District.
More than 45 per cent of Sydney
Local Health District staff responded to
the survey, a 16 per cent increase on
the 2013 response rate, and higher than
the NSW Health average.
Overall, 78 per cent of staff who
completed the survey said they were
proud to be a part of Sydney Local
Health District.
The YourSay survey results indicate
that employee engagement and
workplace culture within Sydney
Local Health District has improved
significantly since 2013 and are

considerably above the NSW Health
overall scores.
The District’s Director of Workforce
Services, Gina Finocchiaro, said the
biggest improvements were associated
with the quality of service, workplace
culture and employees displaying
the CORE values of collaboration,
openness, respect and empowerment.
“The results show that employee
opinions in the District are largely more
positive than the NSW Health average
and that there are better relationships
with senior managers, employees feel
more informed and they are generally
more positive about the culture,”
Ms Finocchiaro said.
“It can also be seen that staff are
demonstrating and identifying with
the CORE values through behaviours,
in particular collaboration and respect.”
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COMMUNICATION AND COMMUNITY PARTICIPATION

Great minds think alike
Sydney Local Health District’s fourth
Sydney Innovation and Research
Symposium was a roaring success with
more than 1000 people attending.
Keynote speaker Professor Michael
Wilson explored the future of robotic
surgery innovation and Royal Prince
Alfred Hospital’s new surgical training
centre as the only public hospital
in Australia with the latest da Vinci
surgical robot.
Clinical Associate Professor David
Gattas shared the impressive profile
of RPA’s intensive care unit, one of
Australia’s largest. He was joined by
former patient Andrew Hunt, whose life
was saved by the ICU team at RPA and
shared his emotional and inspiring story.

Dr Michael Crawford and Associate
Professor David Bowen showcased
the latest research in liver transplant
outcomes.
Expert presentations ranged from
adult congenital heart disease and
programs to engage disadvantaged
youth, to new ways to teach
tomorrow’s surgeons.
The Pitch remained a crowd
favourite with all five proposals taking
home funding for their innovative and
forward-thinking ideas.
The Chief Executive of Sydney Local
Health District, Dr Teresa Anderson,
said the event was bigger and better
than ever before.
“The symposium is not just a great
place to showcase the latest innovation
and research in our District, it is also
a place where ideas can be created
and shared.

“This event saw some of the best
medical minds of our time come
together and I have no doubt it will
have a profound impact on healthcare
delivery and patient care in the future,”
Dr Anderson said.
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Yaralla Open Day hits new highs
Sydney Local Health District’s third
annual Yaralla Open Day attracted more
than 1000 people to enjoy the sunshine,
fun activities and the beautiful grounds
of the historic estate.
Some of the youngest attendees
described their favourite attractions,
which included the petting zoo, jumping
castle, fire truck, sports clinics and dog
competition, which was judged by
Health Minister Jillian Skinner.

The best dressed dog award went
to Daisy, who wore a lady bug costume
to match her doting owner Isla, while
a dog named Ellie took home the cutest
dog award for the Busuttil family.
“Healthy lifestyle is what this day
is all about. It’s a wonderful opportunity
for the community to come together
on the most beautiful estate in Sydney,”
said the District’s Chief Executive
Dr Teresa Anderson.

“I would like to thank everyone who
helped make this day so special.”
Other highlights included
performances from cover band and
crowd favourites The Cockroaches
and The Army Band, as well as styling
workshops provided by James Treble
from Channel 10’s The Living Room.

Alice Kang, in gratitude for her
18 years of service to the hospital
and community.
“Peggy has given a good part of her
life to Concord Hospital and if we had
more Peggys in this world it would be
a much better place,” says Alice.
“She has been so dedicated and
is so well loved by everyone.”
After losing her husband to prostate
cancer in 2002, volunteering gave
Peggy a greater sense of purpose.
“I like to help the nurses and make
their lives a bit easier. I really enjoy
talking with patients, too. I also love
showing school students through the
museum and talking about the rich
history of the hospital.”

And she has no plans to give up any
time soon. “I will volunteer for as long
as I am able to. Nothing will stop me.”

The colour of gratitude
War widow Peggy Dickinson has
devoted her life to helping others.
Now she’s received a helping hand
of her own.
The 93-year-old, who walks from her
Rhodes home to volunteer at Concord
Hospital every day, has had her house
painted as part of the Berger Paint for
a Mate community program.
“Usually, my 71-year-old son does
things like this but I worry about him
getting up on a ladder so this was a
big help. The paint team even fixed and
painted my letterbox which had been
broken for some time,” she said.
Peggy was nominated for the
program by Concord Hospital’s Director
of Marketing and Community Relations,
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FUNDRAISING AND PARTNERSHIPS

Sydney Local Health
District received over
$9.5 million in donations
during 2015–2016, with
$265,000 of this coming
through the online donation
portal at slhd.nsw.gov.au/
donation.html

Lantern Club shines
pink for breast cancer
In October, the Lantern Club in
Roselands turned pink for a month
in support breast cancer awareness
and to raise funds for a new
BreastScreen centre in Campsie.
The Lantern Club raised an incredible
$100,000 which funded the opening
of Australasia’s first sensory suite and
a new BreastScreen site in the Campsie
Centre. The funds also assisted
to provide interpreters for the centre,
and since opening in April over
1700 women have been screened.

Going dry for July
The Concord Cancer Centre’s third
Dry July campaign in 2015 raised
much needed funds and awareness
for cancer services across the district.
Dry July is a challenge to give up
alcohol for a month and raise money
to support adults living with cancer.
More than $65,523 was raised
from the many who pledged to give
up alcohol to develop programs at
Concord’s Sydney Survivorship Centre,
an Australian first, which provides
research, care and hope for patients
after cancer.
“These valuable funds will help
improve the support we provide
to local adults living with cancer,”
said Associate Professor Philip Beale,
Clinical Director of Cancer Services.
“We are so grateful to everyone
in our local community who has got
behind us and helped out by making
a donation. Every bit counts.”

Twice the doctor,
twice the success
We know our clinicians are extra
special. This year, they took part
in the Twice the Doctor campaign
to help Australians Valerie and Andrew
Browning provide maternity services
for women in the Afar region of
northern Ethiopia through the Barbara
May Foundation.
Attempting to build on last year’s
success, our generous staff happily
gave up a day’s pay helping raise
a total of $25,000 along with
colleagues at Gosford Hospital.
Royal Prince Alfred Hospital’s head
of Respiratory Medicine, Professor Paul
Torzillo, gave his full support.
“This is a fantastic project. Just giving
a day’s salary will keep a local doctor
working for a month or a local nurse
for six months.”
Our fabulous staff have been
long-time supporters of the Barbara
May Foundation, funding a 22-bed
maternity hospital.
Before the hospital was built,
an estimated one in 12 women died
during their lifetimes from pregnancy
and many more faced a lifetime
of suffering from debilitating fistulas
caused by difficult labour.

The kindness of donating
A donation can go a long way, from
helping the littlest of babies to kids
across the country.
Concord Hospital was connected
to Vision for Life technology – stateof-the-art telemedicine that allows
paediatric specialists to connect with
colleagues across Australia at the click
of a button.
General manager Dr Tim Sinclair
said he were grateful to Variety and the
Commonwealth Bank for the donation.
“These fantastic cameras allow
our clinicians to contact colleagues
at other hospitals for specialist advice,
particularly important when treating
children or a patient with a rare
condition.
At Royal Prince Alfred’s neonatal
intensive care unit, a special
Cosytherm mattress was purchased
thanks to a generous donation
by the Commonwealth Bank, Newtown.
The head of newborn care at RPA,
Ingrid Rieger, said the mattress helped
to get babies out of the incubator into
cots more quickly so they could be
closer to their families.
“Through fundraising, we have been
able to make several purchases that
have made the lives of families easier
and helped babies go home sooner,”
she said.
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FINANCE

Actual expenses

62.1%

Employee related

$988,848,000

Other operating

$485,237,000

Depreciation

$47,428,000

VMOs

$44,885,000

Grants and subsidies

$18,519,000

0.5%

2.8%

3.0%

1.2%
<0.1%

Third schedule hospitals

$8,581,000
30.5%

Other services
Total expenses

$7,000
$1,530,641,000

Actual revenue
Patient fees
Other revenue
Total revenue

30.3%
$87,736,000
$201,884,000
$289,620,000

Source: Annual Financial Statement June 2016

69.7%

In 2015–16, Sydney Local Health
District spent $1.59 billion
providing healthcare to the people
of NSW and came in on budget.

A total of $989 million was spent
on our staff and $45 million was spent
on Visiting Medical Officers. Goods and
services cost $485 million, including
maintenance, drugs, medical and
surgical consumables and services
provided to our residents by other
NSW health services.
Our own source revenue included
$88 million from patient fees and
$202 million from other revenue.

We continue to deliver and manage
health services to budget despite the
challenges of an ageing population,
technological advances in healthcare
and complexity in patient conditions.
The District is committed to maintaining
open and transparent financial practices,
with a budget roadshow presenting
the latest data around the District again
this year, and the Board will continue
to monitor our financial position.
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ACTIVITY DATA

Hospital or service

Balmain Hospital

Separations

Same day

Same day
separations

Total bed
days

Acute
average
length
of stay

1,875

415

22.13%

26,003

4.65

20,078

6,098

30.37%

59,854

2.86

2,087

563

26.98%

22,815

4.93

55,402

34,875

62.95%

228,801

3.73

80,772

38,959

48.23%

281,751

3.44

1,733

333

19.22%

5,445

3.14

299

161

53.85%

2,955

7.38

5,416

61

1.13%

22,241

4.11

165,575

80,902

48.86%

627,050

3.50

Benevolent Society of New South Wales –
Scarba services
Canterbury Hospital
Chris O'Brien Lifehouse – Public Contracted Services
Community Health Services
Concord Hospital
Mental Health Services
Royal Prince Alfred Hospital
RPA Institute of Rheumatology and Orthopaedics
Sydney Dental Hospital
Thomas Walker Hospital
Tresillian Family Care Canterbury/Willoughby/
Wollstonecraft
District total

1 Leap year 366 days. 2 All patient and summary level service events. 3 Excludes beds in ED and delivery suite.
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Daily
average
inpatient1

71.05

Occupancy
rate

95.0%

Acute bed
days

3,429

Non
admitted
patient
service2

Emergency
Department
attendances

Births

57,596

Total
available
beds3

Average
available
beds3

Ambulance
presentations

27,387

74.83

56,248

153.68

24,888

68.00

254,767

696.08

9,503

276,530

755.55

21,707

10,044

27.44

6,000

16.39

26,018

71.09

656,994

1,795.07

1,397

163.54

80.1%

56,795

97,262

62.34

89.4%

22,252

60,633

43,249

1,729

7,629

185,688
625.14

86.8%

200,178

412,456

38,251

157,354
769.81

87.8%

276,295

537,248

14.88

54.2%

5,445

32,974

74,647

4,929

119,148
8.07

49.3%

2,183

60.77

85.5%

22,241

1,713.25

86.1%

566,566

37,504

1,699,260

156,147

6,658

38,839
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BOARD MEMBERS

The Board is chaired by the
Honourable Ron Phillips and
10 board members who bring
a wealth of experience and
local knowledge to the
management of our local
health district.
The Honourable Ron Phillips

Dr Barry R Catchlove AM

Chair

MB BS FRACP FRACMA FCHA

The Hon. Ron Phillips served as a
Member of Parliament in the NSW
Legislative Assembly from 1984 to
1999, and as Minister for Health for
four years before becoming Deputy
Leader of the NSW Liberal Party.
Mr Phillips developed a successful
consulting business in the health
and aged care industry and was also
managing director of Sydney Breast
Clinic for more than 10 years. He is
currently founding shareholder and
director of BCAL Diagnostics Pty Ltd.

Deputy Chair

Associate Professor Christine Giles

Trevor Danos AM

David McLean FAIM FAICD

BA MA FAIM MAICD

Trevor Danos has more than 30 years’
experience as a commercial lawyer.
He is a past director of the Civil Aviation
Safety Authority and TransGrid and
a past member of the Cooperative
Research Centres (CRC) Committee.
He is acting chair of the NSW Treasury
Social Investment Expert Advisory
Group and a member of the
Australia-New Zealand SKA
Coordination committee for the
Square Kilometre Array.

David McLean has a 35-year career
in healthcare communications and
marketing in Australia, USA and
South East Asia as chief executive
in a leading multi-national corporation.
A co-founder and chairman of the
University of Sydney Medical School’s
Cancer Communications Unit,
Mr McLean also served as a board
member of the University of Sydney
Faculty of Pharmacy Foundation from
2010–2013.

Associate Professor Christine Giles
has over nine years’ experience as
a Board Member in the health sector.
Holding a Master of Public Policy
from the University of Sydney, her
experience in health policy, governance
and management spans the public
and private sectors in Australia and
overseas. Christine is an associate
of the University of Sydney’s Menzies
Centre for Health Policy and is currently
executive director and head of policy
and strategy at Cancer Australia.
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Dr Barry Catchlove has 50 years’
experience in clinical medicine and health
management in both public and private
sectors. He has been national president
of the Australian Hospital Association, chair
of the Australian Council on Health Care
Standard and chair of the Health Insurance
Commission as well as consulting to the
World Bank and International Monetary
Fund. He is currently a ProChancellor and
Fellow of the Senate of the University
of Sydney.

Dr Thomas Karplus

Frances O’Brien

Victoria Weekes

Dr Thomas Karplus is a senior staff
specialist in vascular medicine for
Sydney Local Health District and an
honorary visiting medical practitioner
in the Sydney Children’s Hospitals
Network. Dr Karplus is treasurer-general
of the International Union of Angiology
and vice-president of the Australasian
chapter. He is state secretary of the
Australian Salaried Medical Officers
Federation (NSW) and is a member
of the Federal Council of ASMOF.

Fran O’Brien is the Director of Nursing
and Midwifery Services at Canterbury
Hospital. She has more than 30 years’
experience in healthcare and has
worked in a number of senior nursing
positions across the District. Her
experience includes clinical leadership
roles in nursing and midwifery, quality
management, patient liaison, patient
flow, clinical redesign and nursing
management.

Victoria Weekes has more than
25 years’ experience in the financial
services sector as a senior executive
in major Australian and international
banking groups, in roles within
investment banking and corporate
advice, regulatory policy, legal,
compliance and risk management.
Ms Weekes runs her own risk advisory
business and sits on the board of
several private and public sector
organisations including chair of OnePath
Funds Management, the Audit and Risk
Committee of the State Library.

Professor Paul Torzillo AM

Joanna Khoo

Susan Anderson

Professor Paul Torzillo is an executive
Clinical Director, Head of Respiratory
Medicine and a senior Intensive Care
physician at Royal Prince Alfred Hospital
and a Clinical Professor of Medicine
at the University of Sydney. For more
than 30 years, he has had a major
involvement in Aboriginal health and
is the medical director of the
Nganampa Health Council in the
north-west corner of South Australia.

Joanna Khoo is a public health
professional with experience in research
management, information systems and
health policy. Ms Khoo currently works
at the Sax Institute, and is completing a
PhD in health policy. She has previously
held positions focusing on drug and
alcohol and mental health service
provision and has been involved in
research to improve public governance,
accountability and transparency
in Vietnam. Ms Khoo has served
as a member of the Physiotherapy
Council of NSW.

Susan Anderson (Balding) is a Gamilaroi
woman, born and bred in Sydney,
and a registered nurse who has worked
in Aboriginal health for 15 years.
Her achievements include guidelines
for Aboriginal health workers, a NSW
Aboriginal Nursing and Midwifery DVD
and the NSW Aboriginal Nursing and
Midwifery Cadetship Program. Ms
Anderson currently works for Maramali,
an Aboriginal organisation with expertise
in health, workforce development and
planning, increasing cultural capacity and
safety and delivery of aged care services.
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SERVICE DIRECTORY

Sydney Local Health District
Head Office
King George V Building, RPA
Campus, Missenden Road,
Camperdown NSW 2050
T 02 9515 9600
8.30am–5pm
Monday–Friday
www.slhd.nsw.gov.au

PUBLIC HOSPITALS
Balmain Hospital
29 Booth Street
Balmain NSW 2041
T 02 9395 2111
Fax 9395 2020
Canterbury Hospital
Canterbury Road
Campsie NSW 2194
T 02 9787 0000
Fax 9787 0031
Concord Repatriation
General Hospital
Hospital Road
Concord NSW 2139
T 02 9767 5000
Fax 9767 7647
Royal Prince Alfred Hospital
Missenden Road
Camperdown NSW 2050
T 02 9515 6111
Fax 9515 9610
Concord Centre for
Mental Health
Hospital Road
Concord NSW 2139
T 02 9767 8900
Fax 9767 8901
Sydney Dental Hospital
2 Chalmers Street
Surry Hills NSW 2010
T 02 9293 3200
Fax 9293 3488
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Thomas Walker Hospital
(Rivendell Child and
Adolescent Unit)
Hospital Road
Concord West NSW 2138
T 02 9736 2288
Fax 9743 6264
rivendell@sswahs.nsw.gov.au
Yaralla Estate
T 02 9515 9600
Yaralla.EstateCommittee@
sswahs.nsw.gov.au

THIRD SCHEDULE
FACILITIES
Tresillian Family Care
Centres
Head Office
McKenzie Street
Belmore NSW 2192
T 02 9787 0800
Fax 9787 0880
tresillian@sswahs.nsw.gov.au
tresillian.org.au
1b Barber Avenue
Kingswood NSW 2747
T 02 4734 2124
25 Shirley Road
Wollstonecraft NSW 2065
T 02 9432 4000
Fax 9432 4020
2 Second Avenue
Willoughby NSW 2068
T 02 8962 8300
Fax 8962 8301
Sydney South West
Pathology Service
Missenden Road
Camperdown NSW 2050
T 02 9515 7960
Fax 9515 7058

COMMUNITY HEALTH
SERVICES
Camperdown Child,
Adolescent and Family
Health Services
142 Carillon Avenue
Camperdown NSW 2050
T 02 9516 3232
Fax 9519 8607
Camperdown – Community
Nutrition Service
Building 11, Missenden Road
Camperdown NSW 2050
T 02 9515 6344
Camperdown – Sexual
Assault Service
Level 5, King George V
Building
Missenden Road
Camperdown NSW 2050
T 02 9515 9040
Camperdown –
Sexual Health Clinic
16 Marsden Street
Camperdown NSW 2050
T 02 9515 1200
Chippendale – Youthblock
Youth Health Service
288 Abercrombie Street
Chippendale NSW 2008
T 02 9516 2233
Marrickville Child,
Adolescent and Family
Health Service
Marrickville Health Centre
155–157 Livingstone Road
Marrickville NSW 2204
T 02 9562 0500
Marrickville – Sydney
District Nursing
Marrickville Health Centre
155–157 Livingstone Road
Marrickville NSW 2204
T 02 9562 0500

Marrickville – Multicultural
Health Service
Marrickville Health Centre
155–157 Livingstone Road
Marrickville NSW 2204
T 02 9562 0500
Canterbury Child,
Adolescent and Family
Health Service
Canterbury Community
Health Centre
Corner Thorncraft Parade and
Canterbury Road
Campsie NSW 2194
T 02 9787 0600
Canterbury Sydney
District Nursing
Canterbury Community
Health Centre
Canterbury Hospital
Canterbury Road
Campsie NSW 2194
T 02 9787 0600
Concord Sydney
District Nursing
Concord Hospital Building 21
Hospital Road
Concord NSW 2137
T 02 9767 6199
Croydon Sydney District
Nursing
24 Liverpool Road
Croydon NSW 2132
T 02 9378 1100
Croydon Child, Adolescent
and Family Health Service
Croydon Health Centre
24 Liverpool Road
Croydon NSW 2132
T 02 9378 1100
Redfern Health Centre
103 Redfern Street
Redfern NSW 2016
T 02 9395 0444

Redfern – Community HIV
Allied Health Service
Redfern Community Health
Centre
103 Redfern Street
Redfern NSW 2016
T 02 9395 0444
Redfern – Heterosexual
HIV Service (Pozhet)
Redfern Community Health
Centre
103 Redfern Street
Redfern NSW 2016
T 02 9395 0444
Freecall 1800 812 404
Redfern –
Sydney District Nursing
Redfern Community Health
Centre
103 Redfern Street
Redfern NSW 2016
T 02 9395 0444
Redfern –
Mental Health Service
Redfern Community Health
Centre
103 Redfern Street
Redfern NSW 2016
T 02 9395 0444

COMMUNITY HEALTH
– EARLY CHILDHOOD
HEALTH CENTRES
Croydon
24 Liverpool Road
Croydon NSW 2132
T 02 9378 1100
Earlwood
Corner Homer and
William Streets
Earlwood NSW 2206
T 02 9562 5400
Five Dock
Corner Park Road and
First Avenue
Five Dock NSW 2046
T 02 9562 5400
Glebe/Ultimo
160 Johns Road
Glebe NSW 2037
T 02 9562
Redfern
Alexandria Park Community
Centre
Park Road
Alexandria NSW 2016
T 02 9319 3207
Balmain
530A Darling Street
Rozelle NSW 2039
T 02 9562 5400
Belmore
38 Redman Parade
Belmore NSW 2192
T 02 9718 0157
Camperdown
142 Carillon Avenue
Camperdown NSW 2050
T 02 9516 3232
Fax 9519 8607
Campsie
143 Beamish Street
Campsie NSW 2194
T 02 9562 5400

Chiswick
5a Blackwell Point Road
Chiswick NSW 2047
T 02 9562 5400
Concord
66 Victoria Avenue
Concord West NSW 2138
T 02 9562 5400
Homebush
2A Fraser Street
Homebush West NSW 2140
T 02 9562 5400
Lakemba
35 Croydon Street
Lakemba NSW 2195
T 02 9562 5400
Leichhardt
Piazza level, Italian Forum
23 Norton Street
Leichhardt NSW 2040
T 02 9562 5400
Marrickville
155–157 Livingstone Road
Marrickville NSW 2204
T 02 9562 0500
Punchbowl
44 Rossmore Avenue
Punchbowl NSW 2200
T 02 9562 0500

BREASTSCREEN NSW
SCREENING AND
ASSESSMENT SITES
Royal Prince Alfred Hospital
Level 4, Gloucester House
58 Missenden Road,
Camperdown NSW 2050
T 02 9515 8686
Croydon Health Centre
24 Liverpool Road
Croydon NSW 2132
T 02 9378 1444

Campsie Centre
Level 1, 14-28 Amy Street
Campsie NSW 2194
T 02 9718 3823

ORAL HEALTH SERVICES
Canterbury Oral
Health Clinic
Canterbury Hospital
Thorncraft Parade
Campsie NSW 2194
Central intake 02 9293 3333
Concord Oral Health Clinic
Concord Hospital Building 21
Hospital Road
Concord NSW 2137
Central intake 02 9293 3333
Croydon Oral Health Clinic
Croydon Health Centre
23 Liverpool Road
Croydon NSW 2134
Central intake 02 9293 3333
Marrickville Oral Health
Clinic
Marrickville Health Centre
155–157 Livingstone Road
Marrickville NSW 2204
Central intake 02 9293 3333
Sydney Dental Hospital
Community Oral Health Clinic
1st floor, Sydney Dental
Hospital
2 Chalmers Street
Surry Hills NSW 2010
T 02 9293 3333

