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For regular visitors to Royal Prince 
Alfred Hospital, Barry Stafford would 
be a familiar face. For seven years, 
Barry has been on the frontline of 
the hospital, greeting and directing 
patients and their loved ones as they 
enter the foyer.

Walking into a hospital can be an overwhelming 
and emotional experience, but Barry’s warm, 
approachable face makes the journey just that 
bit easier. He even takes the time to personally 
direct visitors to their ward, and if you ever get 
the chance, be sure to pick his brain for all 
things trivia. 

It’s hard to talk about Barry without mentioning 
Geoffrey Lean. Between them they hold so 
much knowledge of the hospital. 

Geoffrey was one of the first volunteers to be 
part of the emergency department program, 
where volunteers spend three hours in the main 
hub of ED helping patients, their loved ones and 
staff wherever they can. He is also instrumental 
in training new volunteers.

Geoffrey also takes his judging job of the 
hospital’s Christmas decorations very seriously, 
refusing to see the decorated wards before 
judging time. 

“Everyone who knows Barry and Geoffrey adore 
them. They are both larrikins and absolute 

assets to the hospital. We are very lucky to have 
them. Personally, I don’t know where I’d be 
without their help,” RPA’s Volunteer Services 
Coordinator Roshini Rajeswaran said.

Don Sinclair, 94, has been volunteering at 
Canterbury Hospital, helping the human 
resources department with filing. 

The history buff has become an indispensable 
and popular member of the team, using his 
skills from a 44-year career in the banking 
industry to help hospital staff. 

Canterbury Hospital’s HR manager Jae Paterson 
said each week the team looked forward to 
hosting Don.

Continue story on page 6…

HealthMatters
Sydney – it’s your local health district

Issue 22
MAR 2013

Barry Stafford (81) at the entrance to RPA

A big thank you to our volunteers 

Geoffrey Lean (69), volunteer in RPA’s emergency department

Don Sinclair (94), in the 
human resources office at 
Canterbury Hospital
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Message from the Chief Executive

The Hon. Ron Phillips

Sydney Local Health District 
Board Chairman 

Message from the Chair, District Board

Dr Teresa Anderson

Sydney Local Health District 
Chief Executive

It was a great pleasure to officially launch Sydney Local Health District’s 
Sexual Health Service’s inaugural five-year strategic plan and open Royal 
Prince Alfred’s new sexual health clinic last month.

Our District has an excellent reputation of providing highly 
successful sexual health services and multi-pronged 
strategies aimed at reducing sexually transmissible 
infections. However, our fight is far from over. This District 
still has one of the highest HIV infection rates in NSW, 
home to more than 14 per cent of NSW HIV patients. We 
also have one of the highest rates of hepatitis B and C 
infections in the state, particularly in the City of Sydney 
area, Marrickville and Canterbury.

This strategy provides us with a very clear five-year road 
map to ensure we stay on target in reducing infection 
rates by increasing community education and health 
promotion, and providing more targeted services for 
priority populations.

The launch also gave attendees the chance to tour our new 
purpose-built RPA Sexual Health clinic in Marsden Street, 
which will allow staff to treat more patients and adopt the 
latest technologies.

Last month also saw our fantastic volunteers celebrated 
at Volunteer Appreciation Day events held across the 

District. Their commitment and generosity is inspiring, 
and I know I speak for many when I say we would be lost 
without them.

It is time again for the NSW Health YourSay survey which 
gathers information on the culture within our workplaces, 
on management styles, training and development 
opportunities, customer service and leadership. I urge you 
all to please take the time to participate.

In closing, I would like to wish a fond farewell this month 
to the District’s Director of Operations Gary Miller, retiring 
after 40 years of public service.

Many of you will have worked with Gary during his time at 
the former Central Sydney Area Mental Health Service, or 
at Rozelle, Canterbury, Concord and RPA hospitals.

His wealth of knowledge and experience of the health 
system coupled with his tireless dedication and hard work 
have helped make this District one of the best in the State, 
and he will be greatly missed by all.

Sydney Local Health District is continuing to reach its strategic goals 
with more and more of our ideas and objectives being realised. 

We recently welcomed the launch of the Community Health Strategic Plan 2012-2017. 

Developed with significant input from community members, internal and external stakeholders, the plan details 
the services provided by Community Health and outlines their key strategic priorities over the next five years. 

Community Health is a vital part of our District, with 26 community health sites across Sydney’s inner-west.

The plan’s strategic imperative is to further strengthen access to services and programs for vulnerable clients 
while ensuring services remain locally focused and responsive to community needs. 

This month the District will also launch its Sustainability Plan 2013-2018, a first for a local health district in 
the state.

The plan brings together existing strategies from all levels of government and government agencies into a 
single document, and presents these within a public health framework.  

Whether through sustainable energy and water use, transport, food, waste disposal, procurement and capital 
works – all staff have a role to play for a more environmentally sustainable District. 

I encourage staff to attend the launch on March 19 to learn more about the initiatives being undertaken and walk 
away with some great ideas on how to be sustainable at work and home. 
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Celebrating the greatest gift of all

Sydney Local Health District recently 
celebrated the greatest gift of all – the 
Gift of Life – at a remembrance and 
thanksgiving service at Royal Prince 
Alfred Hospital. 

Now in its 11th year, the Gift of Life ceremony 
brings together organ donors and recipients, 
their families and loved ones to give thanks and 
celebrate life. 

RPA's organ and tissue donation specialist 
nurse, Myra Sgorbini, said the ceremony was 
a beautiful way to acknowledge living renal 
and liver donors for their precious gifts, and 
the generosity and understanding of deceased 
donors and their families. 

The event was also a chance to hear the stories 
and experiences of organ recipients, such as 
Vicki Raper who contracted hepatitis C from a 
blood transfusion in 1986. She was diagnosed in 
2000. Ten years later a tumour was detected and 
she was referred to the Australian National Liver 
Transplant Unit at RPA. In mid-2012, after a six 
month wait, Ms Raper received a life changing 
liver transplant. 

“Patients like Ms Raper are so important to us as 
they help encourage more people to register as 
organ donors,” Ms Sgorbini said. 

“One organ donor can help up to 10 people and 
many more through tissue donation, but sadly, 
50 per cent of families say no to organ donation 
when they do not know their loved one’s wishes. 

“For this reason we are also calling on the 
community to make their wish count by having 
the conversation with their families about their 
intention for organ donation,” she said. 

Her Excellency, Professor Marie Bashir AC CVO, 
Governor of NSW, gave the keynote address at 
the Gift of Life ceremony, recognising all those 
gathered and the role they play to make the gift 
of life a reality. 

The event fell on the birthday of former RPA 
kidney recipient and passionate advocate and 
promoter of organ donation and transplantation 
- indigenous musician Jimmy Little. To honour 

this, the Governor presented a certificate of 
appreciation to Jimmy’s daughter, Frances Little. 

The Governor thanked all those present 
for sharing their heartfelt experiences and 
encouraged guests to continue to speak about 
organ donation, of the importance of registering 
to be a donor, and of sharing their wish with their 
loved ones.

The Gift of Life ceremony was held as part 
of DonateLife Week - the national awareness 
week to promote organ and tissue donation. For 
more information about DonateLife Week visit 
www.donatelife.gov.au

Sydney Local Health District’s Public Health Unit has started providing the human papillomavirus vaccination to boys 
in years 7 and 9, as part of the national school-based program.  

The vaccine protects the body against the most common types of HPV infection which can 
cause diseases and cancers, such as cervical cancer. 

Since 2009, it has been offered to girls in year 7. Its extension to boys will protect them 
against developing a range of cancers and bolster the effectiveness of the vaccine in women. 
To mark its extension to school boys, the Federal Health Minister, the Hon Tanya Plibersek 
MP, visited Newtown High School of the Performing Arts while students were vaccinated. 

The Minister spoke to students and nurses from Sydney and South Western Sydney Local 
Health Districts about the program and its benefits. She also comforted some nervous 
students awaiting their needles. 

Thanks to the dedication of staff to promote the service and engage extensively with schools and 
other services, particularly those in disenfranchised areas, Sydney and South Western Sydney 
local health districts vaccinate more students in NSW than any other public health unit. 

A little pain for a lot of gain… immunisation nurse Deborah 
Blackie vaccinating a year 7 school boy against the human 
papillomavirus with Federal Health Minister the Hon Tanya 
Plibersek MP.

HPV vaccination extended to school boys   

Her Excellency Professor Marie Bashir, Governor of New South Wales and  guest speaker Vicki Raper place stars on the 
Tree of Life during the ceremony.

http://www.donatelife.gov.au 
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Former respiratory physician from Royal Prince Alfred Hospital, 
Dr Greg Fox, recently returned from a four year stint in Vietnam 
undertaking research for his PhD in tuberculosis. 

ReseaRch M A T T E R S

The often overlooked illness remains a major 
global health threat and is prevalent in some of 
Australia’s closest neighbours including Vietnam.

The research project has been an eye opening 
experience for Dr Fox, enabling him to travel 
across the beautiful country – from the unspoilt 
mountains and beaches to the fertile soils of the 
Mekong Delta. 

Dr Fox was drawn to Vietnam due to the high rate 
of tuberculosis – the 12th highest in the world – 
and the country's many connections to Australia 
including its migrant population and close 
proximity.  

He was the recipient of a National Health and 
Medical Research Council Postgraduate Award, 
which led to a close collaboration between the 
Centenary Institute, Woolcock Institute, University 

of Sydney and the Vietnamese National Tuberculosis Program, looking into the detection, 
diagnosis, treatment and control of the disease. 

His research included active case finding where family members of those with tuberculosis 
were screened. Family members were targeted as the rate of the disease among relatives of 
tuberculosis sufferers is about three times higher than families living without the disease. With 
over 25,000 people recruited to the study, the goal was to detect the disease early to reduce and 
control its transmission. He was also part of a project investigating the genetic factors that make 
humans susceptible to tuberculosis. 

“A staggering 40 per cent of Vietnamese people are not diagnosed with tuberculosis, which 
makes our research all the more important,” Dr Fox said. 

The ancient disease is also facing new challenges such as drug resistance. This occurs in about 
four per cent of cases in Vietnam making the illness even harder to treat. 

“The hope for the future is to develop ways to improve the early detection of the disease and get 
effective treatment to help control its spread both in Vietnam and across the globe,” Dr Fox said. 

“Given the huge impact of the disease worldwide, tuberculosis has to be a global responsibility. 
Only then can we can hope to eradicate it,” he said. 

Working closely with doctors and health professionals, Dr Fox also helped to build capacity and 
research expertise to enable them to conduct local projects. 

“I valued the chance to live and work alongside the Vietnamese people in the quest to improve 
the early detection and reduce transmission of tuberculosis, as well as controlling the disease 
for future generations,” Dr Fox said.  

Dr Fox also learnt Vietnamese which proved very useful in helping to engage and connect with 
patients and their families. 

“The language has many cultural aspects to it and learning it went a long way to help foster 
meaningful and respectful relationships with different communities,” he said.

Dr Fox will soon move to Montreal to continue tuberculosis research, and will continue to visit 
Vietnam for shorter periods of time to help with another study which has secured funding thanks 
to his previous work. 

Dr Greg Fox helped local doctors to establish 
and build their research expertise to conduct 
their own projects.

Lifehouse and the Sydney Gynae Cancer 
Committee recently launched a new 
resource for women and their families living 
with the impact of gynaecological cancer. 
A DVD was developed in conjunction with 
clinicians from Sydney Cancer Centre 
and Dr Norman Swan from the ABC. The 
free DVD resource is available from the 
Lifehouse site – www.lifehouserpa.org.au 
and on YouTube.

construction update
We have entered 2013 with the building 
façade now installed and the roof should 
be completed by April. Currently there are 
over 450 workers on the site. We continue 
to work hard to minimise any impact of the 
construction zone on our local residents and 
apologise for any inconvenience that may 
be caused by the work being undertaken.

Trigeneration power
In order to use energy more efficiently, The 
Chris O’Brien Lifehouse at RPA is installing 
a trigeneration power plant. Also known as a 
combined cooling, heating and power plant, 
it will simultaneously generate electricity, 
heating and cooling using natural gas. 

Trigeneration plants achieve greater energy 
efficiency than conventional systems and 
have a third of the emissions associated 
with producing electricity from coal power 
plants. The increased efficiency resulting 
from cogeneration also means less 
greenhouse emissions.

In the field

http://www.lifehouserpa.org.au 
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First forum for NGOs

Planning approval has been 
granted for the Missenden Mental 
Health Unit, paving the way for 
construction to start soon. 

The Chief Executive of Sydney Local Health 
District, Dr Teresa Anderson, said this was an 
important milestone for the District, because it 
reflected the ongoing commitment to constant 
improvement and growth, and ensured staff, 
patients and the community were offered 
leading facilities and health care services.

“The new Missenden Unit will be bigger, 

better and much more modern, improving the 
experience for patients and their families, and 
helping us meet the community’s needs for 
decades to come,” Dr Anderson said.

Over the next month early works including 
demolition, site clearing and pavement 
restoration will be completed. The hospital 
road and adjacent footpaths will also be 
constructed.

The tender for the main contract has closed, 
and will soon be awarded. Detailed design 
work and construction will then follow.  

Last month Sydney Local Health 
District hosted its inaugural Non-
government Organisation Forum – 
an initiative that enables staff to join 
together to share knowledge and 
strengthen links. 

The District has a strong and diverse NGO 
program with 46 grants to 28 NGOs totalling 
$16.2 million in 2012/13.

The District’s Director of Operations, Mr Gary 
Miller, opened the Forum by highlighting 
the multiple NGO partnerships that provide 
services for people such as sex workers or 
those experiencing homelessness, a disability 
or chronic illness.

Presentations were made by some of our 

NGO partners including Family Planning, 
Community Restorative Centre, Leichhardt 
Women’s Community Health Centre and 
The Gender Centre. These presentations 
highlighted the vital role that the sector plays 
in achieving positive and improved health 
outcomes for the community. 

Many of the NGO services and partnerships 
across the District are not always well known. 
A link on the District’s website is being 
developed in order to assist both clinicians 
and NGOs to increase referrals and learn more 
about each other.

NGOs make a crucial contribution to building 
a fairer, more sustainable and inclusive 
society. The District looks forward to continued 
successful collaboration with the sector.

NGO representatives… Family Planning NSW Education Officer Julie Celeban and We Help Ourselves Operations 
Manager Janet Woolley at the forum.

Community Health Strategic Plan
Community Health services in Sydney Local 
Health District play an important and pivotal role 
in the continuum of healthcare. The District’s 
Community Health Strategic Plan 2012-2017 was 
recently launched at an internal staff forum and 
widely distributed to stakeholders. 

The plan details the services provided by 
Community Health and outlines its key strategic 
priorities over the next five years. The intent 
is to further strengthen access to services and 
programs for clients and communities who are 
vulnerable, marginalised, disadvantaged and/or 
experiencing the poorest health. These services 
are increasingly important to improve and 
maintain the health and wellbeing of individuals 
and communities across the District. 

The plan is available for download from the SLHD 
website http://www.slhd.nsw.gov.au/Media/
Reports.html 

If you would like a hard copy, please contact: Ms 
Jan Hlasiuk, email: janh@email.cs.nsw.gov.au 

A dedicated career 
It is with sadness we say farewell this month to 
one of Sydney Local Health District’s longest 
serving and most dedicated staff. Gary Miller, 
Director of Operations, retired after 40 years of 
public service, leaving the District before Easter.

Over his distinguished career, Gary held senior 
appointments at Concord and Canterbury hospitals 
and the former Central Sydney Area Mental Health 
Service. He is also a registered nurse with both 
mental health and general nursing experience.

The Chief Executive of Sydney Local Health 
District, Dr Teresa Anderson, said Gary made a 
significant contribution to the District making it 
one of the best in the State.

“The District is indebted to Gary for his hard work 
and dedication, and he will be missed by all,” Dr 
Anderson said.

Next month’s HealthMatters will feature a story on 
Gary’s career.

Award honour 
The director of Royal Prince Alfred’s AW Morrow 
Gastroenterology and Liver Centre, Professor 
Geoff McCaughan, will be honoured with the 
2013 International Liver Transplantation Society 
Distinguished Service Award. 

The award recognises leaders in the area of 
liver transplantation and outstanding service 
to the Society. Professor McCaughan is one 
of Australia’s leading hepatologists and a very 
worthy recipient. He will be awarded at the ILTS 
Annual Congress in June 2013. 

Milestone for Missenden Unit

http://www.slhd.nsw.gov.au/Media/Reports.html
http://www.slhd.nsw.gov.au/Media/Reports.html
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A big thank you to our volunteers - continued from page 1

State recognition for an RPA hero

These are just a handful from the base of over 
300 volunteers who work tirelessly with a smile 
and great spirit across Sydney Local Health 
District’s hospitals and facilities. The volunteers 
were celebrated and thanked at events as part of 
NSW Health volunteer appreciation day.

Sydney Local Health District’s Chief Executive 
Dr Teresa Anderson said the District was forever 
indebted to its network of volunteers who gave 
so selflessly year after year to the patients, 
families and staff across facilities. “Volunteer 
Appreciation Day allows staff to pay tribute to 

all volunteers for the enormous contribution 
they make to the hospital community. To all 
our volunteers – we say a big thank you,” Dr 
Anderson said.  

Rebecca Morgan, who has raised 
more than $50,000 for Royal Prince 
Alfred Hospital’s neonatal unit, has 
been honoured in the 2013 NSW 
Woman of the Year Awards.  

Rebecca, from Leichhardt, was a finalist for the 
People’s Choice award in the Community Hero 
category announced by the NSW Premier, Barry 
O’Farrell, at a ceremony at Parliament House.

Both of Rebecca’s sons were born prematurely 
(at 32 and 31 weeks) and were cared for in Royal 
Prince Alfred Hospital’s neonatal unit. She has 
since founded the group Little Wonder to support 
families who have experienced a premature or ill 
newborn baby. 

Juggling work, family and volunteering, Rebecca 
helped Little Wonder members raise money to buy 
vital life-saving equipment for premature babies 
by holding countless charity nights, fundraisers, 
stalls and raffles.

Rebecca also recruited hundreds of supporters to 

RPA Newborn Care, found donors to provide gifts 
for babies in the hospital and was instrumental in 
establishing the Little Wonder Playpals, a support 
group for parents of premature babies after 
discharge from hospital.  

Last year, Rebecca also organised the renovation 
and fit-out of a room in RPA Newborn Care 
dedicated to mothers of premature babies needing 
to express breast milk. The room has been named 
The Little Wonder Expressing Room in honour of 
her hard work and generosity.

RPA’s general manager, Deborah Willcox, said 
she was thrilled to see Rebecca honoured at such 
a level for her endless hard work and generosity. 

“She is nothing short of an inspiration, and I can’t 
thank her enough for her dedication and support 
of the work carried out in RPA Newborn Care.

“Without people like Rebecca, our staff could not 
perform the miracles they do so it is a privilege 
and an honour to see one of our unsung heroes 
recognised in such a way,” Ms Willcox said.

More information is available at www.littlewonder.
org.au or www.facebook.com/LittleWonderRPA

Rebecca Morgan with Professor Nick Evans, Head, RPA 
Newborn Care.

http://www.littlewonder.org.au
http://www.littlewonder.org.au
http://www.facebook.com/LittleWonderRPA
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First choice for nurses and midwives 

Graduate nurse Elyse Taylor has started her placement in the Transplant Unit of Royal Prince Alfred Hospital. 

YourSay – the survey for all NSW Health staff will be open from 25 March to 26 April 2013.

YourSay provides a unique opportunity for all staff to provide confidential feedback on issues that have an 
influence on their satisfaction and engagement with work. The survey has been reviewed and approved by a lead 
NSW Human Research Ethics Committee as a quality improvement activity. 

The survey seeks feedback on your perceptions 
of working within NSW Health, your job, how you 

are managed, access to training and development, 
internal communication, innovation, customer service and leadership. 

The responses made will help Sydney Local Health District create and sustain a 
positive cultural environment in our workplace.  It will also track the organisation’s 
progress since the last survey held in 2011. 

YourSay will take approximately 10 minutes and can be completed during working 
hours or from home using the web address provided on the staff intranet. Please 
note the survey can not be found in search engines such as Google.

Please take this opportunity to provide feedback on what it’s like to work for our 
organisation and help make this an even better place to work.

We value and appreciate your time, effort and commitment to having your say. 
Charlotte Epper, (from left) Victoria Barrett, Kelly Strong and Lindsay 
Petit completing the last YourSay survey held in 2011. 

Last month, a record number of 
about 320 graduate nurses and 
midwives have started their careers at 
facilities across Sydney Local Health 
District. 

The District attracted some of the top performers 
thanks to its reputation for excellence in 
healthcare and long-standing commitment to 
research, education and training.

The District has attracted some of the top 
performers thanks to its reputation for 
excellence in healthcare and long-standing 
commitment to research, education and 
training.

“The District is fortunate to have really talented 
graduates starting their careers with us, such 
as graduate nurse Elyse Taylor,” nurse manager 
of workforce and innovation at Sydney Local 
Health District, Paul Bennett said. “Ms Taylor 
is one of five national nurses picked by the 
Australian College of Nursing to undertake its 
Emerging Nurse Leader program.”

Ms Taylor said she chose RPA as her first 
preference as it had some of the most state 
of the art facilities available to nurses starting 
their careers. 

“RPA is definitely a centre of excellence in 
training and education. It’s really ground 
breaking in patient care. They’ve got such an 
established reputation for evidence-based 
health care and patient-centred care,” Ms 

Taylor said.  

“We are pleased to welcome nurses of such 
high calibre, such as Ms Taylor, to strengthen 
our workforce and help deliver the highest 
quality of care to our patients”, Mr Bennett said. 

New nurses will be exposed to a wealth of 
clinical expertise and support through two 
six-month placements across specialties such 
as cardiovascular, cancer services and drug 
health. 

Also, for the first time, the District will have 

graduate nurses joining its community health 
centres. Five nurses will undertake placements 
at community health centres exposing new 
starters to the world of community and chronic 
care. 

“We are entering a new phase of healthcare 
with a greater emphasis on innovative models 
of care outside the hospital, such as hospitals 
in the home. A bright and dynamic workforce is 
needed to ensure a long and sustainable future 
exists for community care across the District,” 
Mr Bennett said. 
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In the spotlight

The best thing about my job is… Apart from 
working in an area of health that I am passionate 
about, the great people that I am able to surround 
myself with every day. I get a lot of motivation and 
support from my team. 

A typical day at work for me involves… 
In various ways, advocating for the rights of people 
who inject drugs to access health care services. 

When I’m not at work I like to… Travel. 
Recently to Sri Lanka and India.  

I like to be busy spending time with people 
(and animals) that I love, learning different 
things, meeting new people, considering world 
domination and enjoying pushing limits.

When I was a child I wanted to be… 
A hairdresser, or a teacher, or a doctor, or a 
professional sportsperson. 

In my high school year book I predicted that 10 
years after graduation I would be curing HIV… 13 
years later I’m not quite curing HIV, but perhaps 
preventing it one sterile needle at a time.

A little-known fact about me is… That I can’t 
ride a bike. I never did learn. It’s my secret shame. 

The last book I read was… Malcolm 
Gladwell’s The Tipping Point. I started my MBA 
last year and have found that my reading interests 
have changed from the area of public health and 
science to management. There’s always room for 
Harry Potter though. 

My top three movies are… The Pianist, The 
Usual Suspects and Lock, Stock and Two Smokin’ 
Barrels.

If I had to describe myself in three words or 
less they would be… Stubborn, ambitious and 
bold. 

My colleagues would describe me as… 
It probably depends who you ask… perhaps 
demanding?

If I won the lottery I would… Travel. And 
establish health and wellbeing programs in 
developing Australian communities. 

It’s not fashionable but I love… The 
eccentricities of language. There is something to 
be said for correct spelling and appropriate use of 
grammar. 

 

I’m at my happiest when…  My puppy stops 
barking and falls asleep at my side. 

My guilty pleasure is… Nutella… straight from 
the jar. 

I’d love to learn… Spanish. I really do not 
have an ear, or brain, for learning and recalling 
foreign languages. But drop me in the middle 
of South America and I think I’d still manage to 
communicate and survive.

The best advice I’ve ever been given is… 
Smile. When I was about four years old and 
visiting a family friend in Melbourne I was told 
to smile more because it didn’t use as many 
muscles as frowning, so I could do it more. It’s 
pretty random, but it gets me through.

Kate Reakes  
Manager, Harm Minimisation Program, Sydney Local Health District

UpdateStaffLink

Preparations for the launch of 
StaffLink are well underway to ensure 
the District is ready for the ‘go live’ 
date of 8 April 2013.

Staff will be provided with their login usernames 
and passwords towards the end of April after 'go 
live' and will be able to view their employment 
details. Information sessions for ESS, MSS 
and eRecruit across the District had impressive 
attendance rates during February. Further 
StaffLink training will be made available via 
learning management systems for those staff 
who could not attend an information session.

For further information on StaffLink and its 
different functionalities, please visit the new 
SLHD StaffLink website at http://intranet.sswahs.
nsw.gov.au/slhd/StaffLink/default.html

Frequently asked questions
I am worried about the security of 
StaffLink. Who can access my employment 
information and is the online payslip secure?

StaffLink is more secure than the current 
system, Supero. Managers can only access 
selected employment details of staff who report 
to them as per their current access in Supero. 

The HealthShare StaffLink website is a secure 
website that can only be accessed with your 
personal username and password. Once staff 
exit the StaffLink page, details can not be 
displayed without again logging into personal 
accounts. Payslips can only be downloaded 
as watermarked PDF documents. Staff are 
reminded to log out of their personal accounts 
once leaving the computer.

I am told that the long service leave  
balance on my new payslip will be an 
estimate. Is this correct?

Yes, your long service leave balance on 
your payslip will be an estimate and will be 
calculated upon application for leave,  
which is the same as the current process.

If I change my banking details, does this 
automatically update my Salary Packaging 
information?

No.  If you update your banking details,  
your Salary Packaging information will not be 
automatically updated. This will need to be 
done separately by contacting the Sydney  
Local Health District Salary Packaging Unit 
hotline on: 9767 5081.

http://intranet.sswahs.nsw.gov.au/slhd/StaffLink/default.html
http://intranet.sswahs.nsw.gov.au/slhd/StaffLink/default.html

