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1. Information about what has happened 

1.1 What happened?  

 NSW Health received a complaint from a member of the public about vaccinations given 

at the Drs Darrel and Brinda Weinman Practice, 40 Lindsay Street, Burwood.   

 A detailed and extensive investigation was immediately commenced and this showed 

that vaccines at this practice were not stored or managed according to the National 

Vaccination Storage Guidelines. This means that some vaccines got either too hot or 

cold, and some were out of date. 

 Vaccines that were received through this practice will not have caused you or your child 

harm, but may not have worked in protecting you or your child from certain diseases that 

can be prevented by vaccines.  

1.2  What are the recommendations? 

 An expert panel set up by NSW Health has advised that vaccines stored at this practice 

may not have been effective, and that all patients who have received a vaccine at this 

practice since January 2010 should find a new general practitioner (GP) to discuss 

being revaccinated.  

 Travel vaccinations were not known to have been stored at the practice, so these do not 

need to be repeated.  

 Influenza (“flu”) vaccinations from previous years do not need to be repeated, but the 

vaccine for this year’s flu season should be given as usual.  

1.3 Who has been affected? 

 All patients who have received vaccines at this practice between January 2010 and 

March 2019 are being advised to have a discussion with their doctor about whether they 

need revaccination. 

 Some people, mostly children and young people have their vaccinations recorded on the 

Australian Immunisation Register. For these people, Sydney Local Health District Public 

Health Unit has sent a postal letter with a list of all vaccinations received at the practice, 

to take with them to a new GP.  

 Other people have been identified as having attended the practice for any reason over 

the last 5 years – they will also receive a letter explaining next steps.    

1.4 Myself and/or family members/friends have attended the practice but 

have not received a letter about this issue. What should we do? 

 We have tried to identify all those people who may have been affected in order to contact 

them but because of deficiencies and inconsistencies in records we have not been able 

to contact everybody directly.  

 Patients who do not receive a letter, but believe they have been vaccinated at the 

practice since 2010, are advised to see a GP to discuss this issue further.  

 If you only received influenza vaccines at the practice you do not need to do anything. 

 Letters may still be on their way in the mail. 

https://www.swslhd.health.nsw.gov.au/cewd/pdf/Strive-for-5-guidelines.pdf
https://www.swslhd.health.nsw.gov.au/cewd/pdf/Strive-for-5-guidelines.pdf
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1.5 I was vaccinated by another doctor or practice. Does this investigation 

affect me? 

 If you received your vaccine between January 2010 and March 2019 at the Drs Darrel 

and Brinda Weinman Practice, we recommend you see your doctor to discuss 

revaccination. The problem relates to storage of vaccines in the practice refrigerator, so 

it doesn’t make a difference if you saw Dr Darrel or Dr Brinda Weinman.   

 If you had your vaccines at a different practice, you do not need to have these repeated.  

 If you only received influenza vaccines at the practice you do not need to have these 

repeated. 

 

2. Information for those affected – what do I need to do?  

2.1 Why do I need to be revaccinated? 

 Because the vaccines you received at the Dr Darrel and Brinda Weinman Practice were 

not stored according to the National Vaccination Storage Guidelines, the vaccines may 

have not worked to protect you against disease. There was no harm from having 

received these vaccines. 

 It is important that you are protected from a range of potentially serious infections and we 

know that it is safe to re-vaccinate. Repeating a vaccine will not cause harm even if the 

first vaccine was effective. Vaccines, like any medication, can cause side effects, but 

these are usually mild. You can discuss any specific concerns with your new GP, or you 

may also find the following website helpful: 

http://talkingaboutimmunisation.org.au/common-reactions.  

2.2 What vaccines will I need? 

 The Sydney Local Health District Public Health Unit has been working to identify patients 

affected by this issue. The people we have identified so far have been sent a letter 

asking them to see a new GP. However, due to some deficiencies in record keeping it 

may be that not all people vaccinated in the practice since 2010 have received a letter. 

 If you have received a letter, please take this with you to a new GP who will need to 

discuss which, if any vaccinations, you might need to have repeated. If you have access 

to your Blue Book (a record of child development and vaccinations that is issued at 

birth), or another vaccination record, please take this with you too.  

 All revaccination will be in line with the current NSW Immunisation Schedule.  

 Travel vaccinations were not known to have been stored at the practice, so these do not 

need to be repeated. 

 If you only received influenza vaccines at the practice you do not need to do anything. 

2.3 Where should I go to receive the vaccinations? 

 You should make an appointment with a new GP of your choice.  

2.4 How do I find a new GP? 

 If you live in Central, Inner West, Eastern or Southern Sydney, you can search for a 

new GP using this link: https://www.cesphn.org.au/service-directory/directories-

search-form.  

 If you live outside of these areas and you need assistance in finding a new GP you 

can contact your local PHN (Primary Health Network) by searching for your local 

https://beta.health.gov.au/resources/publications/national-vaccine-storage-guidelines-strive-for-5-2nd-edition
http://talkingaboutimmunisation.org.au/common-reactions
https://immunisationhandbook.health.gov.au/
https://www.cesphn.org.au/service-directory/directories-search-form
https://www.cesphn.org.au/service-directory/directories-search-form
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PHN at: https://www.health.gov.au/internet/main/publishing.nsf/Content/PHN-

Contacts.  

 You can also seek advice from family and friends for their recommendations. 

2.5 Will my new GP know what to do when I see him/her? 

 The Sydney Local Health District Public Health Unit has sent all known affected patients 

a letter with a list of all vaccinations received at the practice.  

 If you have received this letter, please take the letter and all attachments to your 

appointment with your new doctor.  

 Your new doctor will use this information to review which vaccines you require and will 

follow the advice provided by the NSW Immunisation Schedule. Your new doctor will be 

able to provide you with personalised medical advice in relation to revaccination. 

 Information for GPs about this issue is also provided through Sydney Health Pathways 

(https://sydney.communityhealthpathways.org). General practitioners are usually familiar 

with providing vaccinations for patients who need to “catch-up” on missed vaccines. 

2.6 What about the vaccines I had as a baby or child that I am now too old 

to have? Will I be fully protected? 

 Several of the vaccines given in childhood are specific for diseases in the early years of 

life.  

 The Australian Immunisation Handbook has detailed advice about which vaccines are 

required depending on your age now. 

 Your new GP will be able to give you specific advice. Your new GP will assess your 

medical history and offer you appropriate revaccination.  

2.7 Do I need these vaccines? 

 All adults and children need vaccines to protect them from serious infections. 

 Vaccination is important to help protect you, your family and the community you live in. 

 If you are vaccinated against a disease you are much less likely to become sick, and 

much less likely to spread infection to others. 

2.8 Will I need to have blood tests to confirm if the vaccines were 

effective? 

 For most people, the NSW Health expert panel recommended that blood tests will NOT 

be helpful. There are some particular circumstances where your GP may prefer to check 

your immunity with a blood test before repeating the vaccine dose. 

 The panel has advised you discuss with your GP about being vaccinated in line with 

recommendations in the Australian Immunisation Handbook.  

 If you are concerned about this, please discuss this with your new doctor.  

2.9 Will it harm me to receive extra vaccinations? 

 This matter was reviewed by a panel of experts where general practice, vaccine and 

public health specialists concluded that repeat doses of routine childhood and most adult 

vaccines is safe and will ensure you are protected against illness. While any medication 

carries a small risk, extra doses of most vaccines do not increase the risk of side effects. 

Your GP can explain if the repeat vaccines recommended for you are likely to cause any 

side effects.  

https://www.health.gov.au/internet/main/publishing.nsf/Content/PHN-Contacts
https://www.health.gov.au/internet/main/publishing.nsf/Content/PHN-Contacts
https://sydney.communityhealthpathways.org/
https://immunisationhandbook.health.gov.au/
https://immunisationhandbook.health.gov.au/
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 In general, it is not harmful to repeat vaccines if there is a possibility that the original 

dose did not work.  

 If you have previously experienced an adverse event following vaccination you should 

discuss this with your new GP. 

2.10 Am I likely to have any reactions or side effects to these “extra” 

vaccinations? 

 Minor reactions to vaccinations are common, and expected. It is your body’s way of 

responding to the vaccine and generating an immune response. The most common side 

effects would be expected to only last a few days; these include redness and tenderness 

at the injection site.  

 Other side effects will be dependent on what vaccination you receive. 

 Your GP or nurse will advise of what to expect before administering the vaccine.  

 For most vaccines, your risk of experiencing side-effects does not increase by having 

more vaccinations. Some vaccines, such as tetanus and pneumococcal vaccine, may 

have increased local redness and swelling if repeated in a short space of time. Your 

doctor can discuss with you the pros and cons of repeating these vaccines now. 

 The following website has some useful resources about vaccine side-effects: 

http://talkingaboutimmunisation.org.au/common-reactions 

2.11 I have been sick. Is this because of ineffective vaccines? 
This is not possible to answer but if you are concerned about this you should discuss this 

with your doctor.  

2.12 I am pregnant. Which vaccinations should be repeated? 

 All pregnant women are routinely recommended to receive a vaccination against 

influenza (“flu”), at any time during pregnancy. Flu vaccinations from previous years do 

not need to be repeated.  

 Pregnant women should also receive a vaccine against pertussis (whooping cough). This 

vaccine is given towards the middle or end of pregnancy and is recommended for each 

pregnancy. 

 Some vaccinations cannot be given during pregnancy. Please see your GP to discuss 

your vaccination schedule in detail.  

2.13 Are there any vaccinations that should not be repeated? 

 If you have a suppressed immune system (due to certain disease conditions or 

medications) or are pregnant, there are some vaccinations that should not be given (e.g. 

the shingles and measles vaccines). You will need to discuss which vaccinations are 

appropriate with your new GP. 

 Influenza (“flu”) vaccinations from previous years do not need to be repeated, but the 

vaccine for this year’s flu season should be given as usual.  

 Travel vaccinations were not known to have been stored at the practice, so these do not 

need to be repeated. 

2.14 Will this affect my Centrelink payments? 
Centrelink payments will not be affected by revaccination; however, you will see all repeat 

immunisations on your immunisation history statement. 

http://talkingaboutimmunisation.org.au/common-reactions
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2.15 Will this affect my childcare subsidy? 
Childcare subsidy payments will not be affected by revaccination; however, you will see all 

repeat immunisations on your immunisation history statement. 

2.16 Will I be out-of-pocket for the cost of the vaccinations? 
There will be no charge for the additional vaccinations if they are relevant to your situation as 

per the NSW Immunisation Schedule. However it is up to the new GP whether they charge a 

consultation fee. 

2.17 (A) What will happen to my Australian Immunisation Record (AIR) 

details? (B) Will I have multiple doses recorded for the same vaccine? 

(C) Will the old record be deleted? 

 A: When your new doctor reports the new vaccination(s) to AIR, your AIR record will 

continue to contain information on all vaccines you have had administered, including the 

vaccinations that were administered at the Dr Darrel and Brinda Weinman Practice.  

 B: Yes, you will have multiple doses recorded for the same vaccine.  

 C: No, the old record will not be deleted. If you have any concerns contact the Australian 

Immunisation Register: 1800 653 809. 

2.18 I am a person affected by this issue. Why have I received more than 

one letter? 

 We apologise if you have received more than one letter related to this investigation. 

 In the lists that we have used to contact people, there may have been slight 

differences in the spelling or recording of your name or date of birth in the records 

that we used in order to send out these letters. We have decided to send letters out 

using both spellings in order to make sure we contact as many affected people as 

possible.  

 Any letter you receive from us will contain the same information regarding the 

investigation. Please keep the most accurate version of the letter that relates to your 

attendance at the practice and take this with you to your new GP.  

2.19 Who can I contact for more advice? 

 Your new GP will be able to provide you with personalised medical advice in relation to 

revaccination. 

 Information about the NSW Immunisation Schedule is available on the NSW Health 

website at: https://www.health.nsw.gov.au/immunisation/Publications/nsw-immunisation-

schedule.pdf. 

2.20 What is the role of Sydney Local Health District Public Health Unit in 

managing this issue? 

 NSW Health Public Health Units are responsible for providing advice relating to 

vaccinations and have a role in advising practices on how to deal with problems with 

vaccine storage. 

 NSW Health does not manage GPs in private practice and has no regulatory role in 

relation to GPs. General Practitioners are regulated by the Australian Health Practitioner 

Regulation Agency (AHPRA). In this case, the Sydney Local Health District Public Health 

Unit referred the issue to AHPRA.   

https://www.health.nsw.gov.au/immunisation/Publications/nsw-immunisation-schedule.pdf
https://www.health.nsw.gov.au/immunisation/Publications/nsw-immunisation-schedule.pdf
https://www.health.nsw.gov.au/immunisation/Publications/nsw-immunisation-schedule.pdf
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 Education of GPs is provided by the RACGP (Royal Australasian College of General 

Practitioners) and other bodies such as the Primary Health Networks (PHNs). The Public 

Health Unit does not have a role in setting or monitoring standards of practice for 

General Practitioners. 

 Although Public Health Units have no role in regulating standards of practice, it was 

concluded that in the interests of public health we should alert patients, so that all those 

affected can be revaccinated.   

2.21 What is the role of other regulatory bodies in this matter? 

 NSW Health and Sydney Local Health District Public Health Unit have no role in 

regulating standards of practice for GPs. The regulatory authorities are the NSW 

Healthcare Complaints Commission (HCCC), the Medical Council of NSW and the 

Australian Health Practitioner Regulation Agency (AHPRA).    

 The issue was referred by NSW Health to these regulatory authorities.  

 The Health Care Complaints Commission (HCCC) acts to protect public health and 

safety by dealing with complaints about health service providers in NSW. More 

information about the HCCC can be found at: https://www.hccc.nsw.gov.au/ 

 Working with the Health Care Complaints Commission (HCCC), the Medical Council of 

NSW receives and manages complaints about registered doctors and medical students 

in NSW. More information about the Medical Council of NSW can be found at: 

https://www.mcnsw.org.au/node/618/. 

 The Australian Health Practitioner Regulation Agency (AHPRA) is the organisation 

responsible for the implementation of the National Registration and Accreditation 

Scheme across Australia. More information about AHPRA can be found at: 

https://www.ahpra.gov.au/.  

 General practices can be accredited through three organisations in Australia: Australian 

General Practice Accreditation Limited (AGPAL), Quality Practice Accreditation (QPA) 

and The Australian Council on Healthcare Standards (ACHS). 

2.22 Is there anything further you can tell me about Dr Brinda 

Weinman’s practice? 

 Dr Weinman has retired from practice. 

 The Public Health Unit understands that Dr Weinman’s practice remains staffed, so your 

new GP may request medical records from the practice to be sent to them. 

https://www.hccc.nsw.gov.au/
https://www.mcnsw.org.au/node/618/
https://www.ahpra.gov.au/

