
 

Information about the nursery 
RPA Newborn Care 

 
As parents you are encouraged to visit your baby as much as possible. However at certain times the medical 
and nursing rounds will be in progress. At these times all the babies and their progress are discussed so to 
maintain your privacy the staff will ask all parents and visitors to leave the nursery. 

Often the nurseries are very busy and crowded so visitors are limited to two at a time, however we encourage 
you to remain as long as you wish. The staff are very caring but cannot give your baby the love and attention 
that you as parents can provide. See Visitors Policy. 

 
Communication 
Medical and nursing staff are ready to answer any of your questions or concerns. If you are unable to visit and 
would like an update on your baby’s condition please ring the nursery and ask for the nurse who is caring for 
your baby. To protect your family’s privacy, medical and nursing staff will not give any details regarding your 
baby’s progress to other people so we ask you to update your friends and relatives as you wish. 

Phone numbers 
Neonatal Intensive Care   (02) 9515 7413 or (02) 9515 7409 

High Dependency (02) 9515 7355 

Special Care (02) 9515 8894 or (02) 9515 8897 
 

Nursery facilities 
The nurseries have a room for parents and their visitors. There are facilities for making tea and coffee and a 
fridge. A telephone is available for local calls only (dial 0, wait for the dial tone then ring your number). 
You will find some toys for siblings to play with. 

If you are breastfeeding, breast pumps are available for use when you visit the nursery – please speak to the 
nurse caring for your baby. 

 
Parent meetings and support 
All staff members are ready to assist you at all times so please do not hesitate to approach us. Parent meetings 
are held every Thursday between 1 and 2pm. Check the notices for details of the topic for the week. This is an 
informal meeting and is a way to meet other parents in the same situation, to share experiences and provide 
mutual support. This group also provides education through discussions relating to your baby’s care. Please ask 
your baby’s nurse for more information. Grandparents or friends are also welcome. 

In addition there is a special round on Thursday mornings from 11 to 12 midday (see Developmental Care 
information). If your baby is very premature the staff will discuss with you the particular developmental needs 
of this group of babies. 

 
Nursery staff 
The nursery employs many different types of health care professionals. This list and brief description may help 
you to identify who is who. 
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Medical staff 
The nurseries have specialist neonatologists, who are paediatricians with specialised training in the care of the 
sick newborn. Your baby will be assigned to one of these doctors. 

Dr Ingid Rieger (Developmental Paediatrician, Head of department). 
A/Prof Nick Evans (Staff Specialist) 
A/Prof David Osborn (Staff Specialist) 
Dr Adrienne Gordon        (Staff Specialist) 
Dr Tracey Lutz                 (Staff Specialist, Director of Intensive Care ) 
Dr Angela McGillivray    (Staff Specialist) 
Dr Kavita Bhola               (Staff Specialist)  
 
As well, there are other senior doctors including Dr Girvan Malcolm (Senior Career Medical Officer) who is 
permanent on staff, and other Fellows (doctors who have completed their training) who will assist in caring for 
your baby. 

Registrars and residents (doctors who are still completing their specialist training) will also look after your 
baby. Doctors are in the nursery at all times. The registrars and residents rotate from the Sydney Children’s 
Hospital (Randwick)  and Royal Prince Alfred Hospitals every few months. If you want to speak to a doctor 
please do not hesitate to ask the nurse caring for your baby. We are only too happy to arrange it. Sometimes 
our doctors may consult with other specialists from The Children’s Hospital at Westmead or Sydney 
Children’s Hospital (Randwick) to ensure the best care for your baby. One of these is James Smith who 
comes at regular intervals to check the eyes of babies, mostly those born at less than 32 weeks. 

 
Nurses 
The nurses wear various styles of navy and white uniforms. Some of these include: 
Y     Enrolled Nurses (EN) - these nurses wear green tabs under their collars. 
Y Registered Nurses (RN) - registered nurses wear a blue tab under their collars. Many of these nurses are 

also midwives and have taken a special interest in the care of premature babies and their families. 
Y Clinical Nurse Specialists (CNS) - these registered nurses and midwives wear dark pink-coloured tabs 

under their collars. These nurses are usually in charge of the shift in the absence of the nurse unit manager 
and provide a valuable resource for all staff. 

 
Discharge planning and follow up - Three clinical nurse specialists - Lenore Wright, Kelly Stone and Valerie 
Drayton provide support and home visits to families in the Sydney metropolitan area. A fourth nurse is in a 
rotating position from the nurseries. Another clinical nurse specialist, Claudia Schwatlow, organises your 
appointments for follow up when your baby is ready to go home. 

CNS Parenting and Lactation - Trish Mumford and Rachel Jones are the lactation consultants for the 
nurseries and they also assist with discharge planning. They will introduce themselves. 

Nurse Unit Manager (NUM) - there are two NUMs in the neonatal nurseries and both have additional 
qualifications in this specialised area. They wear a red tab under their collars and have administrative 
responsibility for the nurseries. 

Simon Burke is the senior nurse unit manager for the nurseries, and Lindy Dixon is the nurse unit manager for 
the evening shift. 

Clinical Nurse Consultant (CNC) - If in uniform they wear a yellow tab under  their collars. Sandie 
Bredemeyer is the consultant for the nurseries. 

 
Physiotherapist 
Some babies may need the care of physiotherapists and they will also assess the development of the smaller 
babies at regular intervals. Carol ine  Hardmann and Elizabeth Limberg are the physiotherapists for the 
nursery and department. 

 
Social worker 
Chris Canty is available for support and counselling if appropriate. She can also assist with financial and 
social security difficulties. Most parents whose baby stays a while in the nursery will meet Chris. 
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Pharmacist 
Loretta Morris is the pharmacist for the nurseries and assists with providing your baby’s medication. 
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