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8th August 2019  PALLIATIVE CARE CENTRE MARKS 5TH ANNIVERSARY 

A Jolly Trolley is bringing some cheer to patients at Concord Centre for Palliative Care after 
$15,000 was raised for complementary therapy programs at a celebration to mark five years 
since the Centre opened. 

The 20-bed inpatient Centre, located on the grounds of Concord Hospital, provides care for 
patients in Sydney Local Health District who have a life-limiting illness and their families.  

Palliative care aims to support patients and their families by addressing the physical, emotional, 
spiritual and practical needs associated with their illness and its treatment. 

Care is provided by doctors, nurses, social workers, occupational therapists, physiotherapists, 
clinical psychologists, complementary therapists and volunteers.  

“The main aim of palliative care is to improve patient’s quality of life. The most important thing is 
helping patients live with their disease and live right through to the end,” said the Centre’s head, 
Associate Professor Ghauri Aggarwal. 

“In addition to the core work we do, we have developed an amazing complementary therapy 
program to enhance the care we provide to patients through therapeutic activities that aim to 
provide comfort.” 

The program now includes:  

• massage therapy –  a qualified massage therapist visits the Centre three times a week  
• diversional therapy – patients are engaged in games, movies, puzzles and crafts  
• pet therapy – a therapy dog regularly visits the Centre  
• music therapy – regular music-based activities are provided 
• art therapy – a qualified visual artist visits the Centre and works alongside patients 

The Centre’s Volunteer Coordinator Jacqueline Martinez said a group of caring and dedicated 
volunteers are key members of the palliative care team. 

The volunteers provide respite and companionship for patients and their families, organise day 
trips for patients and help patients record and share their life stories through cards and letters. 

A hairdresser also volunteers to wash, cut and style patients’ hair. 

The Centre’s volunteer team also take the Jolly Trolley, with a selection of refreshments and 
snacks, on rounds of the unit for patients who may like an occasional treat. 

All of the complementary therapies and volunteer services are funded by donations. At least 
$15,000 was raised at the 5th anniversary celebration last month held at Canada Bay Club. 

“We look after the patient and their family in quite a holistic way. They get to come to a centre 
that hopefully feels a little bit like home and we try to support them as individuals and not forget 
that they still have value,” Ms Martinez said. 

At the Centre, each patient has their own room with a courtyard. Families are encouraged to help 
personalise the patient’s space, bring home-cooked meals and stay overnight.  

There are no restrictions on visiting hours. There’s a kitchen and a dining area where patients 
can share a meal together plus a lounge with books and children’s activities. 
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There’s also the newly-opened outdoor space, The Sun Garden, where families can spend time.  

“One by one we’ve built these extra comforts and it is so wonderful when we see our patients 
respond. It doesn’t mean they are going to get better in terms of their disease but it’s wonderful to 
see them suddenly revive in terms of some energy and respond positively to palliative care,” 
Associate Professor Aggarwal said. 

The NSW Government has committed an additional $145 million since 2017 to improve access 
and choices in end of life and palliative care across NSW.  
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