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NEW-LOOK CASUALTY SERVICE AT BALMAIN HOSPITAL 
 

A Sydney family has made a major financial contribution to the revamp of the General 
Practice Casualty (GPC) service at the historic Balmain hospital. 
 
The service, which provides urgent treatment for minor injuries, illnesses and other health 
problems is open from 8am to 10pm every day of the year. 
 
Kylie and Nick Pagent have taken their three children to the GPC since 1998 and have 
been impressed with the treatment and service they have received. 
 
Grateful for the care their children received, the Pagent family was keen to give back to 
the community where they live. 
 
“We’re so fortunate to have such a special service at a hospital in our local community,” 
Mrs Pagent said. 
    
After attending the Balmain Ball fundraiser and having discussions with the hospital’s 
executive team, Kylie and Nick decided to make a donation to help fund the re-design of 
the GPC.  
 
Dr Owen Hutchings, the Director of GPC, said the donation demonstrates how local 
residents feel about their local hospital.   
 
“There are about 13,000 presentations to the GPC each year, 25 per cent of whom are 
children, so the waiting room was upgraded with them in mind,” Dr Hutchings said.   
 
“It now includes a dedicated children’s area, with toys and activities, a TV and seating 
plus an under-the-sea themed mural on the wall selected by Kylie and Nick’s children.” 
 
“The triage area has been completely re-developed.  It’s now purpose-built and a more 
appropriate space for clinical work,” he said. 
 
“The renovation creates a friendly and comfortable space for our patients,” Nicole 
Stromsmoe, GPC Nursing Unit Manager said. 
 
The hospital’s Acting General Manager, Michael Morris, said the whole team was excited 
about the re-designed GPC and appreciative of the Pagent family’s support. 
 
“The Pagent family didn’t seek public recognition, but they hope that by sharing their 
story, others may be inspired to help their own local hospital,” he said.   
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