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10 years and growing

Marking a decade of acclaim and success was cause for celebration at RPA.

Sydney Local Health District
celebrated the special milestone
of 10 years of the JobSupport
program providing employment
opportunities for young people with
intellectual disabilities.
In 2008, the District formed a
partnership with JobSupport to trial an
employment training program at RPA
and Concord hospitals.
A decade later, JobSupport is recognised
as one of the leading providers of this
kind of program worldwide, and Sydney
Local Health District is its most successful
training site, says Operations and
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Training Manager Chloe Moreau.

“81 per cent of clients trained here have
achieved employment,” Ms Moreau said.
Speaking at a morning tea at RPA
hospital to celebrate the 10 year
milestone, Sydney Local Health District
Chief Executive Dr Teresa Anderson said
it was a special program.
“There are certain things that help us
all live to our full potential. We need
nutritious food, somewhere to live, and
a good job,” she said.
“Employment is one of the social
determinants of health.”
The program, Employ-my-ability, is
now embedded in 15 non-clinical
departments across the District, training
up to 13 clients at a time.
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“What we hear from our staff is that
in the areas where these young people
work there is greater team unity and
cohesion, better communication skills
and their workplaces are richer,”
Dr Anderson said.
The Employ-my-ability program
has been recognised with several
accolades including a Prime Minister’s
Award, a Premier’s Award and a
NSW Health Award.
Sydney Local Health District and
JobSupport are looking at opportunities
to further grow the program.
View the video and photos from
this event at www.slhd.nsw.gov.
au/sydneyconnect.
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Message from the Chief Executive
It has been a very busy month
across Sydney Local Health District –
and a cold one.

Hospital on Tuesday 21 August at 7:30am
or the Concord Medical Education Centre
on Thursday 23 August from 12pm.

Fortunately, the impact of flu season
appears to be less severe than last year
but it still important for us all to ensure we
are vaccinated to protect the vulnerable
members of our community.

The 19th annual prestigious RPA
Foundation Research Medal for excellence
and outstanding achievement in medical
research will be presented on 31 August at
Kerry Packer Education Centre, RPA. Please
come along between 1pm and 2pm to
celebrate this year’s winner.

I am very pleased that the majority of
our 12,000 staff have taken the lead and
been vaccinated. If you are yet to get
your flu shot, please see your GP or your
community pharmacist.

Dr Teresa Anderson
Sydney Local Health District
Chief Executive

It’s that time of year again when all staff
and community are invited to attend a
budget presentation to outline how we
spend our annual budget, reflect on
achievements, and set out the budget
allocations for the coming year.
Please come along to the Kerry Packer
Education Centre, Royal Prince Alfred

On 5 September, we are also presenting
the 2018 Child Protection and Wellbeing
Awards at the Redfern Health Centre,
105 Redfern Street from 9:30am.
These awards recognise individual
professionals and teams within Sydney Local
Health District who promote the safety,
welfare and wellbeing of children/young
people and their families.
Until next time, stay healthy.

Message from the Chair, District Board
It is great to see work progressing on
the $341 million redevelopment of
Concord Hospital.
Several buildings are being readied for
demolition and the site is going to be a
very busy one for the next few months.
As part of the redevelopment, we are
also refurbishing the cottage facing
Nullawarra Road, near the Gate 4 entrance
to the hospital.

The Hon. Ron
Phillips
Sydney Local Health District
Board Chairman

It will become the new home of the
Veterans’ Day Centre and will include a
new sunroom and covered walkways
around the building to meet the needs of
the veterans and war widows who attend
the centre. A new pick up and drop off
zone will be established with landscaping
and new gardens to follow next month.
Also at Concord, don’t forget the Yaralla
Festival on 9 September at the Yaralla
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Estate. This event is getting bigger every
year and is an excellent opportunity for us
to share the beautiful Yaralla Estate with the
community. Please come along for stalls,
entertainment, food, tours and much more.
Following the Yaralla Festival, the Rivendell
Flower Show will be held at the Thomas
Walker Estate on 6 and 7 October. The
event will include local celebrities battling
it out to create floral displays; high tea in
the fountain courtyard; and a gala dinner
with classical music.
Make sure you celebrate Spring by
attending this fantastic event.
In closing, I’d like to thank all of our staff
for their hard work over winter. It has been
tremendously busy at all of our hospitals
and health centres, but our staff yet again
rose to the challenge to help all who came
through our doors.
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Inside look at transplant surgery

Intern Bronte Teale starts her busy day reviewing results with her colleagues.

Few people get to see the other side of transplant
surgery, but for RPA medical intern Bronte Teale, it’s
been an interesting ride.
Her day starts at 7:30am when she reviews pathology results
and prepares ward lists summarising the status of all patients
for the rest of the team.
Then it’s clinical rounds and multidisciplinary team meetings
attended by medical, surgical, allied health and nursing staff.
The days can be unpredictable and often involve retrievals
of organ donations from hospitals around the state, which
the junior medical officers are able to attend. On surgical
days they can have multiple patients receiving organs from a
single donor, which can mean that there are multiple theatres
running concurrently.
RPA is one of only two hospitals in the state able to offer
transplant services, making Dr Teale’s term busy but also
valuable and educational.

“Transplant surgery is really interesting to work on, as it is life
changing for the patient,” she says.
“From a professional point of view, surgical terms allow you
to work with some autonomy and you are often able to
establish your own timetable based around the demands of
the job on the day. I also really enjoy working with the other
doctors and participating as a member of the team in the
multidisciplinary meetings.”
The complex nature of the surgery demands that postoperative review of progress is strictly monitored, and patients
attend clinic daily for three months following discharge.
“I have found it really rewarding to see the progress of
patients post-transplant – not only is the process interesting
from a surgical perspective, it is really special for the
patient as well.”
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Cardiac research breakthrough
Scientists at Royal Prince Alfred Hospital and the
Centenary Institute have used state-of-the-art
technology to significantly improve the diagnosis
rate of a potentially deadly heart condition by up
to 20 per cent.
Hypertrophic cardiomyopathy is a common genetic condition,
which can affect men and women at any age.
It occurs when the heart muscle thickens – making it
difficult to pump blood, and in some cases, results in
sudden cardiac death.
Scientists used whole genome sequencing to explore
hypertrophic cardiomyopathy in 58 Australian families,
allowing them to look at regions of patients’ genes which
were previously not considered important.
The study, published in The Journal of the American College
of Cardiology, found changes in introns (previously referred to
as “junk DNA”) resulted in changes to the heart muscle, and
could lead to disease.
The scientists also discovered how changes to mitochondria
generated similar changes.
Senior researcher Dr Richard Bagnall believes the research
is a game-changer.

Jodie Ingles, Chris Semsarian and Richard Bagnall.

“There is a lot more information within those whole genomes
we haven’t even had a look at yet, so this is really just
scraping the surface of what’s possible.”
RPA cardiologist Chris Semsarian describes the work as
“precision medicine”.
“While this study shows how we can use whole genome
sequencing in diagnosis, the technique is also crucial for
guiding more effective and targeted therapies in the future.”

Big Idea gets bigger
When Professor Gerard Sutton and
his team took out the inaugural
Sydney Research innovation
challenge, The Big Idea in 2017
with a pen which uses special ink
to correct eye injuries, we knew
they were destined for greatness.
Now, they have been awarded
$1.15 million through the 2018
NSW Medical Devices Fund which
invests in the development and
commercialisation of medical devices
and related technologies.
The fund has awarded more than
$50 million in grants to 31 technologies
since its inception in 2013, says the
Minister for Health and Minister for
Medical Research, Brad Hazzard.
“We are committed to promoting local
innovation to create a thriving medtech
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industry in NSW as well as
improving patient outcomes
across the state and beyond,”
Minister Hazzard says.
The corneal pen, known
as the iFix, not only seals
wounds but promotes
active healing of the wound
site, reducing scarring and creating a
biological barrier to ongoing damage.
It was one of seven projects awarded
funding at last night’s event at
Parliament House, but the team is quick
to credit early support from The Big Idea
for its success.
“Winning The Big Idea last year gave us
two things,” says Professor Sutton.
“It gave us credibility when we were
applying for other grants and the
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self-belief that we had a great idea
worth developing.
“The iFix pen is one part of an overall
corneal bioengineering project. We are
also hoping that within the next five to
10 years, we will be able to develop a
3D bioengineered cornea.”
Last year, Sarah McDonald, a PhD
student with the RPA Women and
Babies team, was awarded $1.47 million
for her real-time monitoring
pregnancy patch.
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New focus on aged care

As a community, aged care should
be on all our radars, says Sydney
Local Health District Chief Executive
Dr Teresa Anderson.
“We are all going to get older. We all
have loved ones or a family member or a
friend who is older,” Dr Anderson says.
Speaking at the launch of the new
Residential Aged Care Facility Outreach
Service at The Marion Uniting Care Aged
Care Facility in Leichhardt, Dr Anderson
focused on the importance of continually
evaluating services to ensure they met
the needs of the community.
Sydney Local Health District’s population
is ageing, with the number of residents

over the age of 70 expected to increase
by 65 per cent by 2031. Currently,
there are 4,700 elderly people living
in residential aged care facilities
across the District.
“Our enhanced model of care is about
achieving the right care, in the right
place at the right time for residents
living in residential aged care, every
time,” Dr Anderson said.
The District’s Clinical Director for Aged
Care Services, Dr John Cullen, says there
is now an alternative option for care.
“The outreach model allows our team
to work with families and teams in

residential care facilities to provide the
right care in the right setting for the
person at the time.”
Ongoing enhancements to the
outreach service will include additional
staff members, longer hours, better
partnerships with NSW Ambulance and
GPs, refining our electronic medical
record, telemedicine opportunities,
and linking residential care facilities
with specialist services as well as
education for families.
To get in touch with the RACF Outreach
Service, contact the Sydney Local
Health District Access Care Team
on 1300 722 276.

A fortunate life
As the first baby born in NSW on 8/8/88, considered by some to be the
most auspicious day of the century, Ashleigh Benson’s good fortune
was quick to show itself.
Within hours of her 12:20am arrival at King George V Memorial Hospital at RPA,
she was featured on Channel 9 news in a story by television royalty Brian Henderson.
But that’s where her luck ran out.
“We don’t have the news story anymore because my dad taped either the footy or
horse racing over it by mistake,” she says.
The third child for Robert and Jo-Anne Benson (pictured), Ashleigh, now living in
Campbelltown, beat Princess Beatrice into the world that day by several hours, but
the Duchess of York did manage to deliver her bundle of joy at 8:18pm, further
adding to the lucky 8s equation.
But even Princess Beatrice could not outdo a baby girl born in New Jersey at 8.08am
on 8/8/88, weighing in at 8lb 8oz. She was brought into the world by a doctor
with eight children who was delivering his eighth baby at that hospital.
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Liver checks a success
More than 30 people took the opportunity to get
their livers checked at the The Exodus Foundation
in Ashfield last month, thanks to a pop-up hepatitis
testing station set up by clinicians from Sydney
Local Health District, the Central and Eastern
Sydney PHN and Hepatitis NSW.
Viral hepatitis is the leading cause of liver cancer and the
most common reason for liver transplantation in Australia,
but thanks to new medications, hepatitis C now has a
95 per cent cure rate.
Those affected can be cured in eight to 12 weeks
with tablets.
NSW is hoping to eliminate hepatitis C by 2028, however,
there are still about 60,000 people who remain untreated.
Some may not even know they have the disease – but
getting tested is easy.
For more information on testing, treatment and
prevention for hepatitis C, go to www.health.nsw.gov.
au/hepatitis/Pages/default.aspx

Double donation
Ed Feist, 38, is living proof of the importance of organ
donation – and the love of family.
At the age of 12 months, he was diagnosed with
vesicoureteral reflux, where urine flows backwards from the
bladder to the kidneys.
By his early 20s, he was faced with lifelong haemodialysis or a
kidney transplant.
Fortunately, his dad was a compatible donor and was
able to donate to Ed in 2002. Then, when Ed needed a
second transplant, he spent some time searching for a
compatible donor, even going as far as launching a social
media campaign.
But three years later, with no donor in sight and time running
out, doctors reconsidered his mum, originally ruled out due to
her age, and the two underwent surgery in January this year.
“People with organ failure are going through an emotional
roller coaster,” says Ed.
“Every time a potential donor fails organ matching, you’re
back at the beginning.”
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But the experience has made him passionate about educating
the public on the importance of organ donation.
“Both of my parents are fine. You can live a normal life after
live donation, and as a deceased donor you are given the
opportunity to save so many lives after you are gone.”
Ed is one of 70 people to receive life changing surgery by
RPA’s kidney and liver transplant teams so far this year.
“I feel so lucky – like this has given me a new life twice. I take
medication daily but that is incomparable to the demands of
haemodialysis,” he says.
Register your interest in donating at register.donatelife.gov.au
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Palliative care in the community
CONCORD UPDATE

Work
underway

The $341 million stage one
redevelopment of Concord Hospital
is progressing.
The last of the detailed design planning sessions
consulting staff, patients and consumers in the
design aspects of each area of the new clinical
services building design are now complete.

Megan Day helps clients stay out of hospital by providing a vast range of services.

Palliative care nurse Megan Day
has been a regular visitor to
Vili Uali at his home in
Summer Hill for the past year.

families provide their loved ones
with care at home and helping them
manage their symptoms as much as we
can is really rewarding.”

Vili has a neurodegenerative condition
which has significantly impacted his
life and his primary carer, his wife,
Roula Argiratos.

A normal day for Megan involves client
visits, liaising with palliative care doctors
and allied health team members and
sourcing equipment as well as ensuring
that the patients are stable and have
their medications available.

For Roula, Megan’s visits have been
more than comforting.
“The first two years of his illness were
the hardest,” she says.
“Megan is a familiar face and the visits
help take some of the pressure off. She
gives me ways to manage his condition
at home, and having someone medical
here to help if I have any issues reassures
me that I’m caring for him well.”
Megan has been with Sydney Local
Health District’s palliative care
community team for the past 12 months
after working in RPA’s haematology unit.
She loves the work and how it allows
her to form meaningful connections
with clients and their families.
“A lot of people don’t want to be in a
hospital,” she says.
”They want to be in their own homes
and we try to facilitate that. Helping

She’s also responsible for educating
the families of the clients in medication
administration, and providing a source of
reassurance and support for patients and
their families throughout their journey.
Costa Georgiou has been receiving
home visits from Megan following
his discharge from hospital for
complications arising from metastatic
bladder cancer three weeks ago. He
is cared for by his son and granddaughter and feels that the service that
the palliative care community team
provides is invaluable.
“Their help lets me stay at home.
They are so helpful … they are
beautiful people.”
For more information on our
palliative care nursing service, please
contact 1300 722 276.

A major refurbishment of the cottage facing
Nullawarra Road, near the Gate 4 entrance to the
hospital is underway. This cottage (building 83)
will become the new home of the Veterans’ Day
Centre, to accommodate other relocations on
campus as part of the hospital redevelopment.
The cottage will include a new sunroom and
covered walkways around the building to meet the
needs of the veterans and war widows who attend
the centre. A new pick up and drop off zone will
be established with landscaping and new gardens
to follow in September.
A new temporary loading dock is being
constructed behind the Conference Room. The
hospital’s existing loading dock will close in the
coming months and become part of the main
construction zone.
The hospital’s Fire Services team will relocate
to building 29 (between the Medical Education
Centre and Concord Centre for Mental Health)
in August. Medical records continue to prepare
for their move and HealthShare, Mail Centre and
Supply Distribution Services have all relocated to
the refurbished warehouse building 79.
The pedestrian pathway from the VMO car park to
the Engineering compound is temporarily closed
for works on the medical gas storage area.
The vacant buildings 60, 61 and 62 will be the first
to be demolished, with final preparations to strip
these buildings underway.
The redevelopment project website with updates
and news for our community, staff and patients
is now live. Follow the project’s progress at
concordredevelopment.health.nsw.gov.au
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Bringing it all together
Clinical Nurse Consultants Sarah McLennan and Andrea
Scholes are passionate about their work.
They work in RPA’s cardiothoracic unit and are responsible for
the patient’s journey from pre-admission to post-discharge,
and are often the first line for patient contact.
As CNCs, they act as not only health practitioners but as
patient advocates and are the human interface between
patients and their consultants.
The role involves scheduling management for theatre and consult
lists, liaising with surgeons to ensure that patients are prioritised
appropriately, and continued involvement with patients to
ensure that they are not only physically ready for theatre, but
that their social and emotional wellbeing is addressed and intact.
“Each of our patients has an individual journey. For them, this
is not just an operation,” says Andrea.
“For some people, in one day their entire life can be changed.
We help them with not only the operation itself but with all
the other issues that can arise afterwards as well.”
Sarah sees her role as extremely rewarding.
“We are given an intimate insight into these patient’s lives, and
become a major part of their support system for a short time.”

Andrea Scholes and Sarah McLennan with happy customer Daniel McNamara.

Andrea will see patients in the rooms from the time of their initial
appointment with the consultants until the time of discharge.
“I love being a part of the patient journey and a part of the
support network for these people during a really difficult time.”
Daniel McNamara was recently admitted for cardiothoracic
surgery and feels that he benefited from the work of the CNCs.
“It really personalised the experience, and gave me a lot of faith
in the process. I was nervous about the surgery until the day I
went to theatre, but the CNCs made things a lot easier,” he says.

EVENTS CALENDAR
Budget presentations 2018-19
All staff and community are invited to attend one of the three 2018/19 Budget
Presentations to outline how we spend our annual budget, reflect on achievements,
and set out the budget allocations for the coming year.
Tuesday 21 August, 7:30-9am
Kerry Packer Education Centre
Royal Prince Alfred Hospital

Thursday 23 August, 12-1:30pm
Concord Medical Education Centre
Concord Hospital

RPA Medal
Friday 31 August, 1-2pm – Refreshments from 12pm
Auditorium, Kerry Packer Education Centre
Royal Prince Alfred Hospital
Come along to the 19th annual presentation of the Royal Prince
Alfred Hospital Foundation Research Medal for excellence and
outstanding achievement in medical research.

2018 Child Protection and Wellbeing Awards

The Pitch

Wednesday 5 September, 9:30-11:30am
Redfern Health Centre, 105 Redfern Street
Recognising individual professionals and teams within Sydney Local Health District who promote the safety,
welfare and wellbeing of children/young people and their families.

Friday 7 September, 4-6pm

Festival
time again
Sydney Local Health District
is proud to present the
2018 Yaralla Festival on
Sunday 9 September
from 10am to 2pm

The Yaralla Festival is held annually as
part of the District’s vision to promote
the beautiful Yaralla Estate at Concord
West as a community resource.
The festival will feature live
entertainment, health and wellbeing
stalls, a dog show, kids play areas,
activity passport, flora and fauna walk,

Auditorium
Kerry Packer Education Centre
Royal Prince Alfred Hospital

Devonshire tea, tours of the
estate and sports clinics,
with more than 4,000 people
expected to attend.
For more information, follow us
on Facebook at facebook.com/
SLHDCommunityEvents

HealthMatters is all about you. We would love to hear your stories.
Simply email sydneymedia@sswahs.nsw.gov.au

