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Executive Messages
SEPTEMBER 2018

Message from the Chief Executive

Dr Teresa Anderson
Sydney Local Health District
Chief Executive

Spring is finally here – and to kick if
off, we recently welcomed thousands
of people to the beautiful Yaralla
Estate at Concord West for the annual
Yaralla Festival.

Also this month, we held our annual
Multicultural Leaders’ Forum, which was
a chance for us to celebrate diversity and
discuss health priorities for our culturally
and linguistically diverse communities.

The Yaralla Estate, 13 hectares on the banks
of the Parramatta River, is one of the last
19th century estates remaining in Sydney
and was bequeathed to Royal Prince Alfred
Hospital in 1938 by Dame Eadith Walker to
be used for health services.

Our District is one of most diverse in
Australia so it was great to see so many
people coming together to discuss ways in
which we can continue to meet the needs
of our community.

The Yaralla Festival gives us the opportunity
to showcase the estate – and our health
services – and connect with the community.
I hope you all managed to get along to
enjoy the sunshine, food, music and stalls.
Next month, we will also hold our annual
Rivendell Flower Show at Concord on
6 and 7 October and I encourage you all
to come along and continue enjoying this
great Spring weather.

A huge congratulations to our BPTOK team
for being awarded a highly commended
in this month’s NSW icare awards for risk
management. The innovative program,
developed at RPA, focuses on improving
the physical and psychological wellbeing
of our doctors so they can continue to
provide excellent care for our patients,
and it is fantastic to see it getting
statewide recognition.
Until next time, stay healthy.

Message from the Chair, District Board
Work is progressing on the
$341 million redevelopment of
Concord Hospital with stage one
plans made public this week.
The first stage includes the demolition
of eight buildings including aged care
and rehabilitation wards dating back
to 1942; construction of a nine‑storey
clinical services building and a
five‑storey car park with 590 spaces.

The Hon. Ron
Phillips
Sydney Local Health District
Board Chairman

It’s exciting to see that we are on the
way to being able to provide for the
more than 72,000 inpatients expected
to use the hospital each year by 2021,
in addition to the 612,000 outpatients
and about 52,000 presentations to the
emergency department.
Community consultation on the plans
is open until 19 October. If you would
like to have a say on this exciting
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project, please visit: majorprojects.
planning.nsw.gov.au/index.
pl?action=view_job&job_id=9036
I’d like to take this opportunity to
thank our staff, patients and visitors
for their patience during this time
while we build a bigger and better
hospital for all.
We are also gearing up for our Annual
General Meeting on 1 November
where we showcase all the wonderful
work done across Sydney Local Health
District in the past year.
This year’s AGM will again be held
at the Centre for Education and
Workforce Development in Rozelle
and I look forward to seeing you come
along to celebrate another productive
and exciting year.

District Highlights
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A stroke of luck
When Marina Chiovetti, pictured
with her partner James Brett, woke
up feeling dizzy and unwell, she
thought she was having a migraine.
The 42-year-old digital transformation
leader went to work as usual and
attended a meeting, when she
developed double vision.
“At the end of the meeting, I went
to shake hands with a colleague and
suddenly there was two of him,”
Ms Chiovetti said.
Deciding to call a taxi home, Ms Chiovetti
was leaving her office when the colleague
mentioned the word stroke.
It reminded her of a friend in her native
Canada who years earlier had a stroke
at age 17 and was left with permanent
limited mobility.
“I knew that if there was anything
major was going on I had a limited
window,” she said.
Ms Chiovetti went to her GP, who
immediately called an ambulance.
The stroke team at RPA was alerted
and ready to take her for a CT
scan on arrival.

The stroke team determined
Ms Chiovetti, who was otherwise fit
and well, was having an ischaemic
stroke, which occurs when a blood
clot blocks an artery and interrupts
blood flow to the brain.
As more than four and a half hours
had passed since she became unwell,
Marina was no longer eligible for
intravenous thrombolysis, known as
clot-busting drugs.
But the multidisciplinary stroke team at
RPA determined she did meet specific
criteria to undergo endovascular clot
retrieval (ECR), an innovative, complex
and delicate procedure that reduces
disability and is potentially curative.
ECR restores blood flow to the brain
in patients with larger clots that cause
the most devastating strokes. The clot
occluding a brain vessel is removed
through an intra-arterial approach by a
team including an anaesthetist, neurointerventional radiologist, neurologist,
intensivist and specialist nursing staff in
an angiography suite. It can be done up
to 24 hours after the onset of a stroke.

RPA’s Director of Stroke, Associate
Professor John Worthington, said recent
clinical trials showed that when used
on patients with large clots about one
in three recovered almost completely,
being independent three months
after the stroke.
RPA is one of only two sites in Sydney
to offer ECR 24 hours a day seven
days a week. In April 2017, the RPA
Comprehensive Stroke Service was
launched, which created a state-wide
referral process. This year, 126 patients
have received ECR, including 84 patients
transferred in from across NSW.
For more information,
see strokefoundation.org.au

A welcome face
Lavina Lyons’ first priority every day is “putting a smile on the
dial” of her patients and families.
As an Aboriginal Liaison Officer at RPA and a Wiradjuri woman, she
provides a link between our staff and our Aboriginal patients, many of
whom may be far from their regional, rural and remote communities
and feeling out of their depth.
“Aboriginal patients often need the support of people from the same
background as them,” Lavina says.
“We help with interpreting jargon to a level that’s more appropriate
for the patient’s level of understanding, as well as acting as a surrogate
for family back home. We’re also able to get information about an
Aboriginal patient’s health when other staff might struggle, and this
information helps us find out what services and supports that patient
might need. This helps the hospital get a better outcome than they
would get otherwise.”

their treatment and that their cultural, social and
emotional needs are recognised and met.

Lavina’s day involves meeting with Aboriginal patients and their
families, liaising with medical teams to ensure patients understand

“Being in hospital is hard, but seeing Lavina brightens
up my day and makes staying here easier.”

For Mabel Henry, 51, Aboriginal Liaison Officers are
an integral part of patient care.
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Melanoma expert wins RPA Medal
He calls himself a “researchaholic” who caught the bug
from Royal Prince Alfred Hospital’s esteemed medical
leaders 50 years ago.
Now Professor John Thompson is among them as the winner
of the prestigious 2018 RPA Foundation Research Medal for
his outstanding contribution and dedication to melanoma
treatment and research.
“I’ve won some medals in my time but this is undoubtably the
high point,” he says.
Only the second surgeon to take out the award, Professor
Thompson was instrumental in the development, description
and refinement of the isolated limb infusion technique for
patients with advanced limb cancers. This technique has
obviated the need for amputations in many of them.
His academic record is unparalleled in the field with more than
700 publications including in the world’s leading journals The
New England Journal of Medicine, Nature, Lancet and Cell.
His research has received more than 12,000 citations. He was
independently determined as the world’s leading melanoma
expert in any field or discipline by both Expert Mapper and
The Fame Report published by Medical Experts International
for over a decade.
Professor Thompson’s research findings have changed the
clinical practice of medicine in the field of melanoma and in
soft tissue sarcomas world-wide, directly resulting in improved
care and outcome of thousands of patients.

Professor John Thompson, RPA Medal winner for 2018

He also developed, described, pioneered and refined the
isolated limb infusion technique (a safer, less costly, equally
effective and more widely available technique than that used
previously) for the management of patients with advanced
cancers which has improved the lives of many patients and
obviated the need for amputations in many of them.
The award was presented by Nine News health reporter
Gabriella Rogers.

RPA scientist to give Boyer Lectures
Royal Prince Alfred Hospital
scientist John Rasko has been
named the guest lecturer for the
60th annual prestigious Boyer
Lectures, run by the ABC.

In 2012, he was made an Officer of
the Order of Australia for services to
biomedical research in the field of gene
and cell therapy, as a clinician, author,
administrator and philanthropist.

Professor Rasko’s “Life Re-engineered”
lectures, which will be broadcast on
ABC RN’s Big Ideas from 15-18 October
at 8pm, will examine how developments
in cell science and genetics are
transforming medicine and changing
what it means to be human.

Earlier this year, Professor Rasko was
among an international team to find
a world-first gene therapy cure for
thalassaemia, a common condition
where sufferers must undergo regular
blood transfusions and treatments for
iron-overload for life.

Professor Rasko is Head of the
Department of Cell and Molecular
Therapies at the Royal Prince Alfred
Hospital and Professor of Medicine at
the University of Sydney’s Centenary
Institute. He is also the president
of the International Society for Cell
and Gene Therapy.

In 2017, he also led a team which
found a world-first gene therapy cure
for haemophilia.
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“To be able to offer patients a cure now
or in the future is a dream come true
for me and the culmination of more
than 25 years’ work,” Professor Rasko
said at the time.
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“It is also a stepping stone for us
to focus on more than 4,000 other
genetic diseases which have no cure or
suitable treatment.”
The Boyer Lectures, which began in
1959, are given each year by a prominent
Australian about major social, cultural,
scientific or political issues. Prime
Ministers, Governors General, High
Court judges, archbishops, artists, poets,
scientists and business leaders are among
those who have shared their ideas and
concerns over the past 60 years.
The four 2018 Boyer Lectures will
be broadcast on ABC RN’s Big Ideas
from Monday 15 October to Thursday
18 October at 8pm, and available on
podcast via the ABC listen app. The first
lecture will also be broadcast on ABC
TV on Thursday 11 October at 1pm.
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20,000 reasons to say thank you
Veteran radio journalist
and broadcaster Glenn
Daniel has donated
$20,000 to Royal
Prince Alfred Hospital’s
cardiology department
to fund research
into minimallyinvasive heart surgery.

TAVI is a highlyspecialised procedure
where diseased heart
valves are replaced
without the need for
open heart surgery.
RPA is recognised
worldwide as a
leading TAVI centre,
setting benchmarks
for excellence in
clinical outcomes and
pioneering several
“first-in-man” variants
of the procedure.

Glenn donated
100 per cent of the
profits from the sale
of his autobiography
RPA acting general manager Nobby Alcala, SLHD Chief Executive
News Time: A Life
Dr Teresa Anderson and cardiologist Associate Professor
Martin Ng with Glenn Daniel (second from left)
in Radio to support
interventional cardiologist
Associate Professor Ng says Glenn’s generous donation
Associate Professor Martin Ng and his team in their work on
will go towards his quest to eliminate leaks following
transcatheter aortic valve implantation (TAVI).
transcatheter heart valves procedures, a project that
Glenn is currently breakfast co-host and news presenter on
has received a significant boost thanks to a recent
smooth 95.3 and News Time chronicles his career working with
$480,000 NHMRC grant.
the biggest names, events and news stories of the past 35 years.
“This kind of thing makes a huge difference to us because
“It was a good opportunity for me to write my story of the
while we can fight for peer-reviewed research funding. For
last 35 years in radio but to have it have a purpose was the
you, Glenn, to come in and give the kind of support that you
thing that meant most to me,” he said.
have, it makes all the difference,” he said.

Lending a hand
When anaesthetist Richard Walsh
cut back his hours and moved to
the southern highlands for a “tree
change” last year after 40 years at
RPA, he could have been forgiven
for putting his feet up.
Instead, he’s now volunteering as
a “community first responder” in
a program run by the NSW State
Emergency Service and the Ambulance
Service of NSW which provides medical
assistance to people in remote and rural
areas before paramedics arrive.
“If people ring Triple Zero in remote
communities, it can sometimes take
time for paramedics to get there,” says
Professor Walsh.
“Community first responders – called by
the Triple Zero service – can often get to
a patient significantly faster.”

The comprehensive program requires
volunteers to complete a two week
course run by the Ambulance Service
of NSW, plus online learning modules
and monthly interactive continuing
education events.
Volunteers are taught skills in the early
management of trauma (particularly
road accidents), snake bite, and basic
life support such as oxygen therapy
and defibrillation. They also assist
with triage and crowd management
in scenarios where there are multiple
trauma victims, or if distressed family
members are present.
“It really is a glue for the community, as
well as providing an important service,”
says Professor Walsh.

Professor Walsh, volunteering in his community
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Not on our watch
The Children’s Ward at RPA has become the first
paediatric ward in Australia to roll out domestic
violence routine screening to all mothers and female
carers who are looking after a sick child.
The Domestic Violence Routine Screening in Paediatrics
initiative has been recognised by the National Association
for Prevention of Child Abuse and Neglect for its innovative
approach to identifying and supporting victims of
family violence.
Currently, routine screening for domestic or family violence
takes place in antenatal and early childhood health services
and for women attending mental health and alcohol and
other drugs services.

more opportunities to ask, the more chances to intervene,”
Dr Cass-Verco said.

RPA staff specialist paediatrician John Cass-Verco said the
team on the children’s ward realised there was a missed
opportunity to identify domestic violence victims and offer
referrals to support services.

This month, the RPA paediatrics team received a Play Your
Part Award at a ceremony hosted by the Office for the
Advocate of Children and Young People and NAPCAN at
NSW Parliament House.

Violence in the home is common, with Australian Bureau of
Statistics data indicating a 17 per cent prevalence rate in the
community. However, there is still a stigma surrounding the
issue and many victims fail to report the abuse out of fear of
retribution and judgment.

NAPCAN chief executive officer Richard Cooke said the
project is “an inspiring example of how different organisations
can play a role in protecting children”.

“You can’t always tell just by looking at someone if they
are a victim of domestic violence and you can’t know
where someone is on the cycle of desire to disclose, so the

“The RPA program does a great job of sensitively starting
important conversations, raising awareness, reducing
stigma, and supporting families to get the support
they need,” he said.

Child protection winners
This year saw a record number of
entries in the District’s annual Child
Protection and Wellbeing Awards
held at Redfern Health Centre.
The awards recognise individuals
and services that promote the safety,
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welfare and wellbeing of children,
young people and their families.
All the finalists demonstrated inclusive,
collaborative work which placed
children’s needs firmly in the forefront.
The event was an opportunity to be
inspired and motivated
to consider ways in
which to best address
the needs of one of the
most vulnerable group
in our community. The
winners this year were
the COPMI School
Holiday Program
(pictured), Tresillian’s
Early Intervention Home
Visiting Program and
The Branches Clinic.
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Dr Jacky Pollack from the Branches
clinic said: “It has been a privilege to
work in the Branches clinics to support
vulnerable children and their families.
It has special resonance for me as my
mother was removed from her family at
the age of 10 and lived in out-of-home
care until she was an adult. That
trauma stayed with her for a lifetime.
She, along with so many others, was
not fortunate enough to have her
suffering acknowledged at that time.
“I have learned so much about trauma
informed care, and feelings of safety
and security from the counselling
clinicians I have worked with. We have
such a collaborative, supportive and
wonderful team.”
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Warm welcome

Smarter way
of working
SLHD first in state to pilot new
electronic referral system
Sydney Local Health District is the first in the state to pilot
a new e-referral system for general practitioners.
The pilot will allow 32 GP clinics to replace old-style fax
referrals with HealthLink’s SmartForms to refer patients
to haematology departments at Royal Prince Alfred and
Concord hospitals.

Many rural patients arrive at RPA under distressing circumstances
with little or no warning.
Far from home, their families are suddenly faced with having to find
accommodation, food, transport, travel subsidies and parking – in addition to
working out who is who in the hospital and how “the system” works.
But thanks to a team of innovative social workers, life is now a little easier.
Nicoletta Crollini, Monique Manzanera and Nina O’Connor (pictured left to right)
have put together an Out of Area Support Pack, providing families with basic
assistance at a time they need it most.
“It looks terrific, and our hope is that it will be really useful and utilised by
patients and their families,” says Vicki Hewson, deputy head of Social Work.
For more information about the Out of Area Support pack, please
speak to our staff.

“This is a very exciting development, for not only Sydney
Local Health District and its clinicians, but also for GPs
who refer their patients into Sydney’s public hospital
system,” says Paul Bennett, manager of the District’s
HealthPathways program.
The practices are using a specific e-referral from the
HealthLink SmartForms interface that is secure, standardised
and professional, offering the pre-population of all relevant
patient data from the GP’s practice management software,
as well as delivering the fastest transfer of care possible.
“Hospital staff can receive the referrals as soon as the GPs
send them and in turn can provide GPs with secure electronic
status update notifications, which are received into a GP
clinic’s inbox,” Mr Bennett said.
The Central and Eastern Sydney PHN is providing project
resources during the pilot and technical support through its
digital health team.
HealthLink’s Jean-Christophe Meunier said the pilot was easy
to implement and could pave the way for broader use by
other NSW local health districts.

New link for Waterloo

“The e-referral is synchronously delivered into the public
health system, meaning no more no lost referrals, no delays
due to postage or illegibility or mishandling of the referral
in transit. This makes it safer and faster for the patient,”
Mr Meunier said.

Shane Brown has been employed in the role of Healthy Living Link
Worker to provide support for the Waterloo community in navigating
the health system.

An additional mandatory part of the referral pathway makes
it possible for the hospitals to send secure electronic status
updates back to GPs to advise that the referral has been
either accepted or denied.

Shane is well known in the District as his previous
role was as CEO of Weave.

“GPs will be relieved that all of this communication can
be channelled back into their existing secure messagingreceiving workflows,” he said.

He brings 30 years of experience working in
the Redfern Waterloo community; has close
relationships with local families and organisations,
community development skills and a deep
commitment to the Aboriginal community.

Mr Bennett said the pilot offered an opportunity to extend the
electronic referral pathway to more than 200 GP practices and
to other Sydney Local Health District outpatient clinics.

Shane will be working with a team from the
District, with input from across the community, to
implement the actions from the Waterloo Health
Forum 2.0, which will be released imminently.
Initially, he will be working Monday to Wednesday
and can be contacted on 0408 257 986.

“We trust this will be the start of a successful patient transfer
process across the district using the professional approach
and sheer scale of HealthLink, Australia’s largest Health IT
network provider.”
That’s also the dream of Leichhardt General Practice practice
manager Penny Mills.
Involved in the pilot from the start, she relishes the prospect
of specialists in all hospitals using e-referrals due to their
ease of use, fast real time processing, and added security, all
of which combines to improve the quality of patient care.
“It’s also far less messy than using faxes,” she said.
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RPA’s transplant ward
staff get into the spirit of
Jersey Day by donning their
favourite club’s colours
to raise awareness of
organ and tissue donation
and transplantation.

EVENTS CALENDAR
The Pitch
Auditorium,
Kerry Packer
Education Centre,
Royal Prince Alfred Hospital

Friday 28 September, 4-6pm

Rivendell Flower Show
Rivendell, Thomas Walker Estate, Concord West

Weekend 6-7 October, 10am-3pm
Adults: $15 • Pensioners/children aged 12-18: $10 • Children under 12: free
Enjoy the best landscape and floral design Sydney has to offer at the 2nd Annual Rivendell Flower Show.
More information and tickets at www.rivendellflowershow.com.au

Concord Clinical Day

Sydney Local Health District AGM

Concord Medical Education Centre

Auditorium, Centre for Education and Workforce Development, Rozelle

Thursday 18 October, 8am-4pm

Thursday 1 November, from 4pm

Including the presentation of the Pride of Concord
Medal at 12:30pm. All staff and students welcome.

Join us for the District’s annual end of year meeting and
celebration for 2018.

HealthMatters is all about you. We would love to hear your stories.
Simply email sydneymedia@sswahs.nsw.gov.au

