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Sydney Local Health District has 
opened the revamped Sister 
Alison Bush Lounge, named in 
honour of the trailblazer who 
dedicated more than 40 years to 
caring for Aboriginal mothers and 
their babies at RPA.

During her career, Sister Bush 
delivered more than 1000 babies 
from across NSW becoming one of 

the state’s longest serving and most 
influential midwives.

“Sister Bush was a ‘giant of midwifery’. 
She was determined to improve the 
health outcomes for Aboriginal people, 
particularly mothers and babies,” the 
District’s Director of Aboriginal Health, 
George Long, said.

In 2005, in recognition of her 
commitment to advocating for all 

Aboriginal and Torres Strait Islander 

patients, the Sister Alison Bush Lounge 

was opened at RPA.

The lounge provides a welcoming 

and comfortable space for Aboriginal 

and Torres Strait Islander patients and 

their families – especially those who’ve 

travelled from regional NSW to RPA for 

medical treatment.

An extraordinary year
Welcome to the last edition of the year. 

2020 has truly been a year to remember in so many  
ways . None of us could have predicted the twists,  
turns and new challenges we have encountered  
as we have navigated this pandemic .

We’ve opened pop-up clinics, drive through clinics, run 
airport screening operations -and run seven hotels, all 
while continuing to provide care to our community .

In this edition, we take a look back at an 
extraordinary year .

New look for Sister Bush
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Executive Messages

Message from the Chair, District Board

Message from the Chief Executive

Dr Teresa 
Anderson AM
Chief Executive, 
Sydney Local Health District

The Hon 
Ron Phillips AO
Chair, Sydney Local Health 
District Board

2020 has been an outstanding year 
and Sydney Local Health District 
managed with poise.

RPA’s $750 million redevelopment has 
been fast tracked and is expected to be 
finished by 2025. This is very exciting 
news as it will deliver a much needed new 
emergency department, intensive care 
unit, medical imaging services, operating 
theatres, maternity, birthing and neonatal 
survives and adult inpatient services.

And at Concord, the completion of the 
$341 million redevelopment is getting 
closer. In October, It was great to mark this 
with a topping out ceremony.

The $6.5 million Canterbury Hospital 
redevelopment has been completed. 
This redevelopment ensures Canterbury 
Hospital will be able to continue to  
support the growing community.

For the second year in a row, an RPA 

junior medical officer has taken out top 

honours in the NSW Health and Education 

Training Institute’s annual awards. Beryl 

Lin has been named Junior Medical 

Officer of the Year for her outstanding 

contribution to supporting the education 

and training of her peers.

I want to take this moment recognise 

and praise the hard work of all across 

Sydney Local Health District. I know that 

it has been an extremely difficult year but 

your hard work and dedication has not 

gone unnoticed. 

Please continue to stay safe over the 

festive season. Come forward for testing 

if you have symptoms and maintain 

physical distancing.

Thank you all for your hard work this year.

We have come to the end of an 
extraordinary year. 

COVID-19 has meant 2020 has been a year   
like no other. I am extremely proud of the   
efforts made by each member of the Sydney   
Local Health District team. You have all gone   
above and beyond during a momentous   
and challenging year, and have each played   
a role in keeping NSW and Australia safe.

This year, the District launched rpavirtual 
the state’s first virtual hospital; opened 
and operated the Special Health 
Accommodation; ran COVID-19 testing 
clinics and managed COVID-19 screening at 
Sydney Airport and Central Station.

We were extremely happy to announce the   
development of the state’s first purpose-built   
inpatient unit for new parents with severe   
mental illness at RPA. We also launched the   
upgraded Alison Bush lounge which honours   
the great work of an outstanding woman.

We celebrated our nurses and midwives as 
part of the WHO International Year of the 
Nurse and Midwife. And we honoured the 
hard working cleaning and allied health 
staff, who have also been vital in our fight 
against COVID-19.

The battle is not quite over so please 
continue to come forward for testing if 
you have any symptoms; maintain physical 
distancing, wash your hands regularly and 
wear a mask in crowded areas.

I’d like to thank our staff who will be working   
over the festive season. I know you are tired   
and your time and effort at this important   
time of year is greatly appreciated.

And for those taking a break, thank you also   
and I hope you can reconnect with your loved 
ones and recharge those depleted batteries.

I hope you all have a safe and happy festive   
season. Let’s hope 2021 is a very different land.

Until next time, stay healthy.
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An RPA doctor has been named 
Outstanding Cancer Researcher of 
the Year by the NSW Premier.

Professor Richard Scolyer is a world 
leader in melanoma diagnosis 
and translational research and 
the world’s most highly cited 
melanoma pathologist.

Over the past 20 years, he has made 
an extraordinary and significant 
contribution to the field of cancer 
medicine and pathology, significantly 
impacting the lives of people with 
melanoma and other cancers 
around the world.

He has integrated his clinical practice 
as a staff specialist pathologist 
with developing a world-renowned 
melanoma research program and 
has shown an outstanding ability to 
translate important research discoveries 

into evidence-based clinical practice 
and improved patient care.

His discoveries, particularly in the field 
of immunotherapy, have impacted 
the cancer field more broadly beyond 
melanoma, with immunotherapy now 
also improving survival outcomes.

In the early 2000s when Professor 
Scolyer began working as a melanoma 
clinician-researcher, melanoma 
management had changed little 
in prior decades.

There were no effective systemic 
therapies and the prognosis for 
advanced melanoma patients was 
dismal (median survival for brain 
metastases was less than six weeks).

Through research published in more 
than 700 publications and book 
chapters and numerous lectures and 

educational symposia, Professor Scolyer 
changed practice worldwide and 
described novel molecular techniques 
to improve diagnostic accuracy.

He also described and verified a new 
class of melanocytic tumours called 
melanocytomas, which are now 
formally recognised by WHO.

The key to Professors Scolyer’s 
success is his ability to bring the right 
people together, inspire them to 
solve problems, and support them in 
their endeavours.

He has also been a significant role 
model and mentor for clinician 
researchers, post-graduate scientists 
and post-doctoral fellows in fields with 
a major shortage of clinical academics 
(pathology, surgery, dermatology, 
medical oncology).

Melanoma expert honoured
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Fighting cholesterol
Brian Fisk is a pastor, surfer, and 
fit father of three.

Five years ago, he was experiencing 

chest pain which resulted in a 

quadruple bypass.

The 56-year-old was told he 

wouldn’t have survived another 

week if he hadn’t sought help.

Tests then revealed he had a genetic 

condition giving him catastrophic 

levels of lipoprotein (a), a type of 

sticky cholesterol that builds up 

in the arteries and causes heart attacks, stroke, aortic valve 
disease and heart failure.

Lipoprotein (a) has been difficult to research because it only 
occurs in humans, certain apes and hedgehogs.

But, now RPA is participating in a global trial, led by Associate 
Professor David Sullivan, involving a new therapy which uses 
gene silencing to reduce production of a key component of 
lipoprotein (a) in the liver.

It’s still early days for Brian on the 48-week trial, but he 
says his 18-year-old daughter Natasha (pictured), who has 
inherited the condition, is already drawing “enormous peace 
and immense hope” that it will change her future – and give 
dad many more years to chase waves.

Feet first into top award
This year’s prestigious RPA 
Foundation Research Medal has 
been awarded to Stephen Twigg 
for his work in endocrinology and 
the link between diabetes and 
healthy living.

The RPA Medal is in its 21st year and is 
awarded for outstanding contributions 
to research. In addition to the medal, 
winners take away $50,000 to further 
their research.

For Professor Twigg, the will help him 
undertake a project looking at an 
innovative point of care wound fluid 
test to aid the treatment and healing of 
foot ulcers in people with diabetes.

It has been identified that 30 per cent 
of patients with diabetes will develop 
foot ulcers and, of that, 20 per cent will 
develop ulcers that do not heal using 
standard treatment techniques.

Professor Twigg’s research will look at 
the management and resolution of this 
cohort of patient ulcers and will entail 
bedside testing of the wound fluid 
to identify levels of MMP-9, a protein 
present in high levels when wounds 
are not healing.

Digital documentation of the ulcer 
will also be done using a camera that 

is able to measure the volume and 
depth of the wound. And, finally, 
treatment of the wound will use the 
patient’s own plasma.

“I find winning this award both 
an honour and a privilege,” says 
Professor Twigg.

“This award provides a real opportunity 
to continue providing leadership 
and mentor future generations of 

researchers including doctors, nurses 
and allied health professionals.”

Mentorship has been an extremely 
important element of Professor Twigg’s 
career and he is hoping to continue 
mentoring future generations of 
medical practitioners.

This year’s judges were professors 
Warwick Britton, Steve Chadban and 
Chris Semsarian.
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Staff Spotlight

Tayla Campedelli 
Occupational Therapist, 
Peter Beumont Unit

“I have a split caseload between 
the general mental health wards 
and the specialist inpatient 
eating disorder ward, the 
Peter Beumont Unit .

“My role involves showing 
consumers that their diagnosis does 
not need to be a hindrance, and 
that, with added support, a new 
set of skills or a different way of 
doing something, their goals and 
aspirations can still be reached . 
I feel that consideration of the 
whole person, not just treatment 
of the diagnosis presented to us, 
embodies patient-centred care and 
promotes recovery .

“I have placed a special focus on 
relapse prevention planning and 
the development of skills in the 
area of practical eating, including 
cooking, shopping and eating in 
the community . I also believe that in 
mental health, being a presence in 
the ward environment is extremely 
powerful, and this is something 
I have tried to incorporate more 
into practice . This includes 
running groups, joining in general 
discussion with consumers or being 
able to engage in distress tolerance 
strategies with a consumer in times 
of increased distress or anxiety .”

2020: An extraordinary year

Concord’s pride
Dr Timothy Gray has been awarded 
the prestigious 2020 Pride of 
Concord medal for staff who 
make an outstanding contribution 
to the hospital.

Dr Gray is a committed and respected 
member of the Concord Hospital 
community, leading the way as a 
clinician and innovator.

He has been a tireless partner in the 
development of digital innovations in 
antimicrobial stewardship that has seen 
Concord Hospital achieve some of its 
highest scores on national benchmarking 
for use of antibiotic medications.

He has twice been awarded the 
Commonwealth of Australia Humanitarian 
Overseas Service Medal. Additionally as 
part of the Australian Medical Assistance 
team, he has provided medical care and 
support in some of the most devastating 
natural disasters and public health crises 
around the world.

General Manager of Concord Hospital, 
Dr Genevieve Wallace said “Dr Gray is 
collaborative, passionate and incredibly 
hardworking. “His work reflects the 
qualities and values that underpin the 
Pride of Concord medal.”

In addition to the medal, Dr Gray receives 
a gold lion pin set in diamonds, $5000 
towards professional development and a 
dinner for two voucher.

The Pride of Concord Medal was first 
awarded in 2015.

A catchy music video starring 
pre-schoolers sharing ways to 
stay healthy during COVID-19 is 
one of the three $5000 winners 
of Sydney Local Health District’s 
Healthy Connections school 
project competition.

Students from Strathfield North Public 
School won the primary school category.

The Eileen O’Connor Catholic College 
in Lewisham, a school for students with 
moderate intellectual disability and 
complex learning needs, won the high 
school category.

Healthy connections for kids
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This year we have...

R
U

N 7         

QUARANTINE
HOTELS

Cared for more than 

6 4 0 0 
patients at the 
Special Health 
Accommodation

SWABBED MORE
than 300,000 people

More than 76,000 inbound and 116,000 outbound calls made on the COVID‑19 hotline

S C R E E N E D 
MORE
THAN  120,000 AT

THE  
INTERNATIONAL 
A I R P O R T

S C R E E N E D 
MORE
THAN  53,000 AT

THE  
D O M E STI C  A I RP O RT

rpavirtual
has cared for

MORE
THAN  1200
COVID‑19 positive
patients in home 
isolation and 
hotel quarantine

and

MORE
THAN  2800
COVID‑19 negative
patients in 
Special Health 
Accommodation 
who have complex 
clinical care needs.

Hired more than
350 QANTAS
S T A F F

12 COVID‑19 clinics
13 pop‑up clinics
8 wellness clinics

STAFF WELLNESS
MORE
THAN  3270

meditation and 
psychology-based 

wellness and compassion 
training events and peer 

support chat sessions

and

USED more THAN…
2,200,000

gowns

3,500,000
masks

28,000,000
gloves

40,000 LITRES
of hand sanitiser
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Rpavirtual opened quietly in February. It was 
initially piloted on patients with cystic fibrosis, 
lower leg ulcers and those in palliative care.

When COVID-19 hit, the team quickly pivoted, treating 
more than 1200 COVID-19 positive patients and more 
than 2800 non-COVID-19 patients.

Sydney Local Health District’s 

Special Health Accommodation 

has been pivotal in the 

management of COVID-19 in 

Australia and led the nation’s 

pandemic response. 

The District leased seven hotels that 

were turned into mini hospitals. 

Throughout the year, the Special 

Health Accommodation has cared  

for more than 6400 patients, 

providing comprehensive healthcare 

services to travellers who are either 

have COVID-19, are at risk of  

having COVID-19 or who have 

complex health care needs.

Special Health  
Accommodation

rpavirtual

“ 

“ 

”

”

I’m full of pride for what we have achieved this year .  
I knew it would be difficult but I had no idea how difficult .  

The team has been adaptive and flexible, and taken on board all challenges . 
We offer an in-depth and broad range of services and it is wonderful  

to work with amazing people who really know their stuff .

— Joseph Jewitt, General Manager, Special Health Accommodation

We were the first  

District in NSW to deliver virtual  

COVID-19 care to patients at home  

or in hotel quarantine and, to date, we have 

been asked to share our learnings with  

more than 50 external organisations .  

Our patients have been overwhelmingly  

positive regarding their experience of  

virtual care, and our clinicians have  

done an extraordinary job .

— Miranda Shaw, General Manager rpavirtual
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2020: An extraordinary year

Congratulations to all our winners…
• Transforming Patient Experience rpavirtual • Keeping People Healthy rpavirtual, Public Health Unit, Allied Health Services, Special Health Accommodation 

• Delivering Integrated Care National Centre for Veterans’ Healthcare • Health Equity, Diversity and Inclusion Community Wellbeing Clinics • Education 
and Workforce Development Rapid recruitment, orientation and professional development of staff for Special Health Accommodation • Supporting our 
People Tiger Team • Health Research VTE Stewardship • Health Innovation Record for Life • Excellence in the Provision of Mental Health Services 

rpavirtual psychology team • Chief Executive’s Award Public Health Unit and Environmental Health Officers • COVID‑19 Response Recognition of 
Excellence Awards COVID‑19 Response: RPA, Concord Hospital: Outbreak Management, Summer Hill: COVID‑19 Drive‑through Clinic • Chairman’s Award 
for Excellence rpavirtual • Special Award of the Board  Engineering and Environmental Design, Strategic Relations, Communications, ICT • Collaborative 
Leader of the Year Natasha Spalding & Jodi McLeod • COVID‑19 Collaborative Leader of the Year Paul Torzillo • Staff Member of the Year Sven Nilsson 

• Cleaners of the Year Natalie An, Rosa Angelkoska, Eldo John, Giovann Ceniza, David Shen, Mylene Dealagdon • Volunteer of the Year Alan McPhail •

The COVID-19 Operations team has been the epicentre 
of the District’s COVID-19 response.

Led by Disaster Manager Sven Nilsson, the team has 
overseen the District’s pandemic response. They have 
overseen the nurse Flying Squad, managed COVID-19 clinics,

and sourced and acquired personal protective 

equipment. They have also overseen screening at  

Central Station, and the international and domestic 

airports, worked with other staff to facilitate 

wellness clinics.

It’s been an extraordinary  
time for everyone in health.

At this year’s annual general  
meeting, the District announced 
winners of the 2020 Quality  
Awards – with a series of new  
awards introduced to recognise  
the significant contribution 
of staff during the District’s 
COVID-19 response.

Disaster Manager Sven Nilsson was 
named 2020 Staff Member of the Year.

Early in the year, Sven spearheaded 
our involvement in the bushfire crisis as 
we sent teams of clinicians around the 
state to help at other hospitals.

         

  Sven Nilsson and Professor Paul Torzillo

Then, COVID-19 hit and he jumped into 
overseeing the COVID-19 response.

His phone rarely stops ringing with 
complex requests, complaints and 

issues from across the  
District and the state, while  
an endless stream of colleagues 
appear at his desk to seek 
his advice. But no-one is 
ever turned away.

The Head of the Department 
of Respiratory Medicine at 
RPA, Professor Paul Torzillo, 
was named COVID-19 
Collaborative Leader of the 
Year in recognition of his 

integral role in daily operations and 
decision making.

He has been working around the clock 
since the start of the pandemic.

2020 Quality Award winners

COVID-19 operations team “ 
”

It’s been a roller coaster of activities,  

issues and new problems to solve .  

And it’s been inspirational to work  

with very talented and adaptive staff who  

go the extra mile and solve problems .  

Putting all of my training and experience  

to use has been extremely fulfilling .

— Sven Nilsson, Disaster Manager
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“ ”
Everyone has done such  

amazing work to achieve this 

great situation where there is low 

community transmission . So many 

different teams and agencies have 

been working together to keep 

the numbers down .

— Isabel Hess, Staff Specialist

The Public Health Unit has been fundamental 
in the District’s COVID-19 response.

Led by Clinical Director Dr Leena Gupta, the team 
has been working non-stop this year, investigating 
more than 370 positive COVID-19 cases and 
a further 3500 close contacts. They have also 
worked with more than 700 businesses on their 
COVID-19 safety plans.

Our front line COVID-19 response teams have swabbed people in 
drive-through clinics, pop-up clinics, wellness clinics, residential 
aged care facilities and in their homes. They have screened more 
than 120,000 people at Sydney international airport and more 
than 53,000 people at the domestic airport.

The drive-through teams have conducted more than 194,000 swabs in 

rain, hail or shine to keep the community safe.

Wellness clinics were established alongside COVID-19 testing to 

ensure the safety and wellbeing of our most vulnerable members of 

the community, such as those who are homeless or living in boarding 

houses. Our nurses, doctors, social workers and mental health clinicians 

ran eight clinics in conjunction with other services and agencies, 

including the Exodus Foundation at Ashfield.

Sydney Local Health District has received an overwhelming number of thank you cards, messages and notes 

from the community throughout 2020, which have boosted morale and helped make a tough year a little easier. 

Response teams

We are grateful

“ 

“ ”
It’s been amazing to see people come together and  

work so well as a team . It’s been such a privilege to be  

part of this . We have realised we are much more resilient  

than we thought and we’ve managed to provide  

high quality care in places outside our normal environment .
— Flying Squad

Public Health Unit

DECEMBER 2020 + JANUARY 2021
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Fire season

Sydney Local Health District redeployed more than 65 staff to fire 

affected areas to provide assistance where desperately needed. The 

redeployed staff included nurses, doctors, allied health, dentists, 

environmental officers, social workers and psychologists. Our world‑

class Concord Burns Unit and ICU teams treated 111 patients during 

December and January, including 48 injured in the bushfires.

Canterbury Hospital
Canterbury Hospital’s $6.5 million 
redevelopment completed.

Premier’s announcement

RPA’s $750 million redevelopment fast‑tracked.

International year of the Nurse and Midwife

2020 is the WHO International year of the Nurse and Midwife, a time to 

recognise the critical contribution nurses and midwives make to global 

health. We celebrated more than 4600 nurses and midwives in our hospitals 

and services across Sydney Local Health District.

Inpatient care

RPA will soon be home to the state’s first purpose‑built public 

inpatient unit for new parents with severe mental illness.
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Concord Hospital

Concord Hospital’s eight‑storey, 214‑bed clinical services building has reached its highest 

point of construction. We celebrated with an official topping out ceremony.

Beryl Lin
RPA’s Beryl Lin has been named Junior Medical Officer of the Year for her outstanding contribution to supporting the education and training of her peers.

Cleaners Day

Health Minister Brad Hazzard was joined by Newtown MP  

Jenny Leong, Summer Hill MP Jo Haylen and Health Services 

Union secretary Gerard Hayes to honour Sydney Local Health 

District’s 550 cleaning staff.

Creativity reimagined
After two years of support at Sydney Local Health District’s youth health service, Youthblock, in Redfern, Georja Bennett used her new emotional awareness to create her year 12 major artwork.

DECEMBER 2020 + JANUARY 2021
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HealthMatters is all about you. We would love to hear your stories.  
Simply email SLHD-media@health.nsw.gov.au

2020: An extraordinary year

New NICU room opened
Last month was World Prematurity 
Day, a day to highlight and raise 
awareness of prematurity and  
the work being done to support 
and improve outcomes for  
preterm babies and their families.

In Australia, the preterm birth rate is 
about 9 per cent.

Globally, prematurity and preterm  
birth complications remain the leading 
cause of death for infants.

RPA’s Neonatal Intensive Care Unit has 
cared for almost 900 babies this year, 

with our team playing an 
important role in NSW 
as part of the statewide 
neonatal intensive 
care unit service.

To mark World 
Prematurity Day, RPA 
opened a new isolation 
room in the NICU with 
space for twins, a breastfeeding chair, 
sofa bed and a fridge for breast milk.

The room will also serve as a private 
palliation area where families going 

through the most heart-wrenching of 
times can feel supported and safe.

In support of the day, RPA’s exterior 
was bathed in purple lights.

Getting into your genes
Genetic Counsellor Awareness Day is always a great opportunity to 
learn the crucial role these people play across our hospitals in many 
settings, including cancer, prenatal, cardiology, neurology, infertility, 
paediatric and adult medicine.

“We can provide support 
and guidance on whether 
genetic testing may or 
may not be right for 
you and help you make 
informed choices about 
your healthcare,” says RPA 
genetic counsellor and 
Chair of the Australian 
Society of Genetic 
Counsellors Laura Yeates.

To learn more about these 
essential people please visit 
genetics .edu .au

Remembering 
our heroes
Each year, at 11am on 11 November, 

Australians observe one minute’s 

silence in memory of those who 

have died or suffered in all wars 

and armed conflicts.

Sydney Local Health District and Concord 

Hospital have a very proud history of 

providing care for veterans and their 

loved ones, and that legacy continues 

with the establishment of the National 

Centre for Veterans’ Healthcare at 

Concord Hospital.

Lest we forget.

https://www.slhd.nsw.gov.au/pdfs/YIR_19-20.pdf
mailto:SLHD-media%40health.nsw.gov.au?subject=HealthMatters%20Submission
mailto:SLHD-media%40health.nsw.gov.au?subject=HealthMatters%20enquiry
https://www.genetics.edu.au/

