
Executive messages  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 2

A time for renewal  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 3

Rainbow connections .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 3

Win for dialysis patients  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 4

Bloody generous .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 4

Virtual hospital up and running  .  .  .  .  .  .  .  .  .  .  .  .  .  . 5

New team taking strides  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 6

In for the long haul  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 6

New guidelines for fitness experts  .  .  .  .  .  .  .  .  .  .  .  . 7

Team honours  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 8

Sydney – it’s your local health district
HealthMatters
ISSUE 81 • FEBRUARY 2020

Rose Ingram struggled for three 
years with debilitating headaches. 
They felt like a dull pulsing in her 
right ear that would turn into bass 
drums when she leant forward.

Some days, she had trouble adjusting 
to the light on awakening, and would 
see double or lose her vision for up to 
10 seconds when moving between 
light and dark rooms. At other times, 
she would lose her hearing completely.

One afternoon, she lost her memory 
and was unable to find her way home 
or even recall the day, month or that 
she had a partner named Ben.

Rose sought help from multiple 
doctors and was prescribed various 
medications, but nothing worked. She 
gave up her job as a chef to work in a 
laundry, where her memory problems 
made her “less dangerous”.

Eventually, with the help of one 
medication, her memory improved and 
she was able to progress to a job as a 
belt runner at a uranium and copper 
mine, where she loaded, operated and 
maintained trains, drove bobcats and 
front end loaders and scaled ladders.

But the noise and movement only 
made her headaches worse. She 
withdrew from hobbies, and felt 
hopeless about the future.

Then, a serendipitous encounter in 
a South Australian café with RPA 

neurologist Geoff 
Parker changed her life.

“My mum and nanna 
knew Dr Parker from 
years ago and while 
he was on holidays in 
the Flinders Ranges, 
they arranged a catch 
up. Mum happened 
to mention what was 
going on with me 
and Dr Parker said 
my issues were his 
speciality,” Rose says.

Dr Parker and colleague 
Michael Halmagyi 
stepped in to help.

In September last year, Rose was 
admitted to RPA for tests and was 
diagnosed with idiopathic intracranial 
hypertension, or high pressure in the 
brain. On a return visit in November, 
she had stents implanted in her brain. 
Three weeks later, she was donning 
her hard hat and miner’s belt, ready to 
be back at work.

“I feel the spark for life slowly edging 
back, like the old, positive, optimistic 
me wants to move back in.”

After her recovery, Rose took the time 
to write a letter thanking the neurology 
and intensive care teams who looked 
after her at RPA.

“The whole time I was in the ICU, I was 
given the kindest, heartfelt care, cared 
for with the utmost respect.”

And to the neurology team: “Your 
research and hard work may be tiring 
and exhausting at times, but please 
trust me when I say, it’s worth it.

“Without it, I would still be crying every 
day at work. I would still be taking all 
different medications and I would still 
be lost. I would still be lying awake all 
night thinking of the possibilities that 
could be, and I would still be hopeless. 
Because you reached out and put your 
hand out, I have a chance now.”

Rose and Ben are now planning  
their wedding.

Taking the 
pressure off

Bright future: Rose Ingram and fiancé Ben
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Executive Messages

Message from the Chair, District Board

Message from the Chief Executive

For the next few months, our focus 
will continue to be on COVID‑19 as 
we work together to treat, manage 
and contain this virus.

It is not always apparent to members 
of the public how much work goes on 
behind the scenes to manage pandemics 
across the health system, but your 
willingness to go above and beyond to 
deliver the very best care possible and 
be adaptable at short notice has not 
gone unnoticed.

We have had to cancel events across the 
District and I thank you for your innovative 
assistance in ensuring information 
is still being shared without people 
gathering together.

Meanwhile, work is continuing on the 
redevelopment of Concord Hospital 
and Canterbury Hospital’s emergency 

department and it is exciting to see these 
projects progressing. I look forward to 
being able share updates soon.

I’d like to like to wish our female 
staff a happy International Women’s 
Day this month. We have more than 
8,000 women working across the 
District, making up about 70 per cent 
of our workforce.

About 43 per cent of our senior 
leadership roles are held by women,  
and this is improving all the time as we 
strive to embed a gender equal workplace 
culture in our hospital and health centres. 
By working together, we can make a  
big impact on achieving gender equality.

In closing, please continue look out 
for each other during the next very 
busy few months.

It has been an extremely busy few 
months with bushfires ravaging 
most of NSW and now COVID‑19 
cases growing around the world.

Across Sydney Local Health District, we 

have put in place an extensive range 

of strategies to cope with current 

and future cases of COVID‑19 and it 

is reassuring that the measures we 

have taken so far continue to help us 

contain the virus.

The situation changes daily and I 

would encourage everyone to visit the 

NSW Health website regularly for updates.

In the meantime, if you meet the current 

criteria for COVID‑19 testing, which can 

be found on the NSW Health website, 

please get tested. This is particularly 

important if you are a health care 

worker or as we need to ensure our staff 

are able to look after the community.

If you are unwell and do not meet the 

testing criteria, please stay home and 

continue to practise good hand hygiene.

Our response to COVID‑19 will increase 

in coming weeks as we continue to 

work to protect our patients, our staff 

and our community.

I would like to again thank all staff who 

have been involved so far and those 

who have been continuing to provide 

excellent care to our patients.

The next few months will be busy and 

I thank you in advance for your patience, 

understanding and commitment to 

keeping the community safe.

Until next time, stay healthy.

HealthMatters • Sydney – it’s your local health district2

Dr Teresa 
Anderson AM
Chief Executive, 
Sydney Local Health District

The Hon 
Ron Phillips AO
Chair, Sydney Local Health 
District Board
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Rainbow 
connections
Congratulations to all staff who 
participated in another fabulous Fair 
Day last month.

Fair Day marks the starts of 2020 Sydney 
Gay and Lesbian Mardi Gras festival and 
our team went all out again to share health 
messages and supply the crowds with fruit, 
sunscreen, rainbow headbands, wristbands 
and everyone’s favourite – bubble bottles.

Staff on hand included those from the 
HARP unit, Diversity Hub, Mental Health 
Services, Drug Health Services, Oral Health 
Services, Pozhet and Health Promotion.

BreastScreen was also onsite offering free 
mammograms to those over 40.

Bushfires across Australia inspired 

many of the entries in the 

March Arts 2020 photography 

competition, with staff, patients, 

visitors and community members 

asked to capture an image 

that represented this year’s 

theme, Renewal.

The judging panel selected five winners:

▶  Dr Ali Tahayori, a Staff Specialist in 

Rehabilitation Medicine at RPA and 

Balmain hospitals, won for his image 

depicting greenery peeking through 

a rocky canyon.

▶  Jane Palmer, an Aged, Chronic Care 

and Rehabilitation service manager at 

Concord Hospital, won for No Time 

to be Bushed – an image of a friend 

on a Blue Mountains bushwalk.

▶  Concord urology surgeon Dr Ruth 

Collins won for her photograph titled 

Out of the Ashes which was taken at 

South Turramurra.

▶  Susan Anstee, a social worker 

in the cardiology ward at 

Concord Hospital, won for her 

image, Rebirthing of Concord 

Repatriation General Hospital, 

which shows the building of 

the new hospital.

▶  And, Amanda Clarke won for 

Rising, an image which depicts 

a girl rising through the waves 

towards the sky at Bondi Beach.

A time for renewal

The judging panel scored each photograph 
on its technical excellence, composition and 
artistic merit.

The panel was impressed with the depth of   
talent and vision amongst all of the entries which   
made selecting the winners a difficult task.

The winners were named prior to a decision that   
March Arts 2020 would not go ahead as a result   
of steps being taken to protect staff, patients   
and the community against any potential   
transmission of COVID‑19 (coronavirus).
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Research Matters

A team which designed a 
medical device to improve the 
health of dialysis patients has 
won the inaugural Biodesign 
Sydney challenge led by Sydney 
Local Health District and the 
University of Sydney.

They created a 3D printed prototype 

for a tool called Dia‑line which allows 

patients to easily and safely connect 

the dialysis line to their catheter line, 

reducing the risk of infection.

Sydney is the first NSW district to 

pilot the hands‑on training program 

for aspiring biomedical innovators 

and entrepreneurs.

Team members worked with nurses 

and patients in RPA’s Outpatient 

Dialysis Unit to identify a real life health 

need that could be solved during 

the District’s six‑month Biodesign 

Sydney challenge. They also attended 

weekly workshops on medical device 

development, patents, regulatory 

strategy, intellectual property, 

business and funding basics and 

start‑up marketing.

Bloody generous
About $16,000 has been raised to   
help fund world leading blood cancer   
clinical trials at Concord Hospital,   
thanks to the generosity of people   
at a breakfast held to celebrate   
International Women’s Day.

During the breakfast, organised by 
A Bloody Great Night, Paralympian 
Louise Sauvage talked about 
her journey from her wheelchair 
racing debut at 16 to becoming an 
international sporting champion and 
now a coach, mentor and advocate.

Dr Jane Estell, the Director of Concord 
Hospital’s Clinical Research Unit, told of 
a network of supporters who enabled 
her to pursue a career in clinical 
research, overseeing trials to find 
treatments and cures for blood cancers.

She runs the largest clinical research 
unit for blood cancers in NSW.

Since it was set up in 2005, more than   
600 patients have participated in clinical   
trials, giving them access to cutting‑edge   
medicines, but there are many more   
patients with leukaemia, lymphoma   
and myeloma who need help.

Win for dialysis patients

Louise Sauvage

The winning team included associate lecturer Rebecca Chen from Sydney Dental 
School, engineer Leon Frylinck from McMillen Jacobs Associates, research associate 
Emily Neo from the Sydney Business School and Michael Sullivan, a PhD candidate  
at the Science Faculty at the University of Sydney.

You can learn more about the program at www .Biodesign .Sydney

Emily Neo, Rebecca Chen, Michael Sullivan and Leon Frylinck with their winning device

http://www.Biodesign.Sydney
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Sydney Local Health District has 
begun a trial of the first virtual 
hospital in NSW.

rpavirtual, as it will be known, has 
started operations in a purpose‑built 
space in the King George V building.

Virtual models around the world 
have allowed major tertiary referral 
hospitals to improve patient experience 
by delivering care in the home rather 
than in a hospital.

The first patients invited to enrol in 
rpavirtual include some in palliative 
care, adults with cystic fibrosis and 
those at risk of recurring lower leg 
wounds. The will have access to a 
registered nurse through the Care 
Centre, and can make contact using 
a loaned smart device, which will also 
offer the capability of recording and 
updating health information.

Care will be delivered by telephone, 
video calling and remote monitoring of 
patient data and health information.

The registered nurse will also be able to 
arrange for home visits or refer patients 
to their hospital care team, if needed.

“Technology gives us the ability to 
connect our patients and their loved 
ones to the very best of care, when 
and where they need it most,”  
General Manager Miranda Shaw said.

It will build on services already provided 
by Sydney District Nursing – which 
currently delivers in‑home nursing care 
to more than 1,000 patients in the 
community at any one time, Director of 
Nursing Cassandra Dearing said.

“Sydney District Nursing has a proud 
history of providing excellent care in 
our community and rpavirtual will 
build on that legacy. We hope to 
inspire future generations of nurses 
to embrace all opportunities and all 
technologies that benefit our patients.”

The service will support the 
earlier discharge of patients from 
hospital and integrated care in 
the comfort of their own homes 
– backed by regular monitoring 
during virtual ward rounds. It may 
also cut unnecessary emergency 
department presentations, 
reduce a patient’s length of 
stay in hospital and empower 
patients, especially those with 
chronic illness, to lead a better 
quality of life.

Future leaders
Meet our latest emerging leaders.

These 19 staff from nursing and allied health have just   
completed our innovative Leaders of the Future program, aimed   
at clinicians wanting to take the next step into management.

Participants meet at the Centre for Education and Workforce   
Development in Rozelle for sessions on personal development,   
strategic leadership, communication styles and time   
management. They also have the opportunity to select one   
or two leaders to observe for several days, and get to see first   
hand how clinicians from other specialities lead and manage.

The 10‑month program has already had success with several 
former participants quickly moving up the leadership ranks.

Virtual hospital up and running

rpavirtual is ready to meet the needs of a changing world through the benefits of technology
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Sydney Local Health 
District has set up a 
new multidisciplinary 
team to enhance and 
extend its health care 
services for people with 
intellectual disabilities.

“I see it as a new era for   
the health of people with   
an intellectual disability,”   
says senior staff specialist   
Dr Jacqueline Small, Clinical   
Lead for STrIDeS (Specialised   
Team for Intellectual   
Disability Sydney).

Evidence shows that people 
with intellectual disabilities 
have a higher prevalence 
of physical and mental 
conditions, higher levels 
of morbidity and lower life 
expectancies than the rest 
of the population.

“Our goal is to improve 
access to health care 
services so that the 
conditions people 
have can be diagnosed 
and effectively 
treated,” Dr Small said.

The team will help children, teens and adults who have complex 
conditions and a current unresolved health issue that can’t be 
addressed through usual care, and will conduct assessments, 
develop health care plans, coordinate referrals to specialists and 
support treating paediatricians or GPs.

STrIDeS is one of three new teams established as a result of a 
$4.7 million annual NSW Government funding boost to expand 
specialised intellectual disability health services.

STrIDeS has been formed in partnership with Western Sydney 
Local Health District and Central Eastern Sydney PHN.

New team taking strides

In for the long haul
So many of our staff have been with us for 
decades so this month we celebrated some 
special long‑timers at Concord Hospital.

Endocrinology clinical nurse specialist Moira 
Fraser was honoured for reaching the 40 years 
milestone, while six staff received a medallion 
for reaching 35 years continuous service. They 
joined 100 colleagues who were recognised for 
reaching the 15, 20, 25 and 30 year milestones.

The staff acknowledged this year have amassed 
in excess of 2,300 combined years of service. 
Congratulations to all for the support you 
provide across the hospital’s services.

“I see it as a 
new era for 

the health of 
people with 

an intellectual 
disability”
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The InsideOut Institute for Eating Disorders and peak 
industry association Fitness Australia has co‑launched 
new recommendations for the identification and 
support of those living with eating disorders in the 
fitness industry in Australia.

InsideOut is the nation’s first research centre for eating 

disorders and is a collaboration between Sydney Local 

Health District and the University of Sydney.

Eating Disorders: Recommendations for the Fitness Industry 

was developed to help fitness businesses and exercise 

professionals work effectively with people who have an 

eating disorder, exercise disorder or muscle dysmorphia.

The recommendations have been written and reviewed by 

a team of experienced mental health, medical and fitness 

professionals, as well as researchers and policy experts.

“Eating disorders frequently present within the fitness 

industry, have a high prevalence among sports people, 

and have high mortality rates, posing a significant issue 

for professionals who are not necessarily trained in the 

management of this illness group,” says the Director of the 

InsideOut Institute, Dr Sarah Maguire.

“People working in the fitness industry are really on 

the frontline when it comes to eating disorders. We are 

hopeful this set of recommendations can promote the 

early identification of eating disorders, and sensitive 

and appropriate handling of people who present 

with symptoms.”

You may have seen Pooch Perfect on Channel 7, 

but did you know it was filmed at Yaralla Estate?

The colourful and inviting Pooch Palace barn, 

complete with white picket fence and fashion parade 

“dog” walk was temporarily installed at Yaralla for 

the show’s filming last year.

Host Rebel Wilson oversees 10 pet groomers  

in a styling round with the title of Australia’s  

Greatest Pet Stylist, a shiny trophy and a  

$100,000 prize up for grabs.

And our own Lydia Cheng, who works at RPA, 

participated with her tiny pooch, Bella, receiving a 

“pineapple cut”.

The Great Australian Bake Off was also filmed  

at Yaralla Estate.

New guidelines for  
fitness experts

Gone to the dogs
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HealthMatters is all about you. We would love to hear your stories.  
Simply email SLHD-media@health.nsw.gov.au

Team honours

Members of Sydney Local Health District’s team were 
recognised for their hard work, service and dedication 
to the nation’s health care system in the Australia Day 
honours for 2020.

Professor Bruce Robinson, a Clinical Advisor for the District, 
and former Dean of Medicine at the University of Sydney, was 
made a Companion (AC) in the General Division of the Order 
of Australia, for eminent service to medical research, and to 
national healthcare, through policy development and reform, 
and to tertiary education.

Professor Robert Cumming was made an Officer (AO) in the 
General Division of the Order of Australia for distinguished 
service to medical education and research, particularly to 
ageing and age‑related diseases. He is the group leader of the 
Concord Health and Ageing in Men (CHAMP) project.

Professor Peter McCluskey, an Ophthalmologist at RPA and a 
Clinical Academic at the University of Sydney, received an AO 
for distinguished service to ophthalmology, and to medical 
education, to eye health organisations, and to the community.

Professor John Simes, a Medical Oncologist at RPA and 
Chris O’Brien Lifehouse and Director of the NHMRC Clinical 
Trials Unit at the University of Sydney, also received an AO for 
distinguished service to education, and to medicine, in the 
field of cancer research and clinical trials.

 

The Head of Academic Surgery at Concord Clinical School 

and Colorectal Surgeon at Concord Hospital, Professor Pierre 

Chapuis, was made a Member (AM) in the General Division 

of the Order of Australia for significant service to medical 

education, and to colorectal surgery.

The former Head of RPA’s Neonatal Intensive Care Unit, 

Clinical Associate Professor Nicholas Evans received a Medal 

(OAM) of the Order of Australia in the General Division for 

service to neonatal medicine.

Respiratory medicine physician Dr Hazel Goldberg, who has 

been a VMO at RPA since 1986, and who also serves on the 

District’s Tuberculosis Advisory Committee, received an OAM 

for service to respiratory medicine.

Dr Meng Ngu, Head of Gastroenterology and Hepatology 

at Concord Hospital, also received an OAM for service to 

medicine in the fields of gastroenterology and hepatology.

One of Sydney Local Health District’s extended ‘family’, Paul 

Field from the original Wiggles, was made a Member (AM) in 

the General Division of the Order of Australia for significant 

service to the arts, particularly to children’s entertainment, 

and as a supporter of charitable endeavours.

Top row: Prof Bruce Robinson AC, Prof Pierre Chapuis AM, Prof Robert Cumming AO, Prof John Simes AO, Prof Peter McCluskey AO. 
2nd row: Clinical Assoc Prof Nicholas Evans OAM, Dr Hazel Goldberg OAM, Dr Meng Ngu OAM, Paul Field AM.
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